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CTPATETIA NIJABUIIEHHS PEUTHHIY TPOJABIISI HA
MAPKETIIJIEHCI
A STRATEGY FOR INCREASING THE SELLER'S RATING ON THE
MARKETPLACE

Anomauia. B ocmauni poxku cnocmepicacmvca 3HaUHUL  Npupicm
eNeKMPOHHUX NPOOAXCi8, a YUPPOosi mexHoI02ii cmaroms ece OLibul O0CMYNHUMU
0151 cnodcugauie ma OizHecy 6 ycoomy ceimi. B Vkpaini, 6 ceoro uepey, makoow
AKMUBHO PO3BUBAEMbCA Cchepa eleKMPOHHOI Komepyii [ 6eluxa KilbKicmb
CROJCUBAYI8 30TUCHIOE €601 NOKYNKU came uepe3 mapkemmnieucu. Cmammsl
Npucesyena auanizy (QopmyeanHs ma NiOBUUWEHHS pelumuHey Hnpooasyié Ha
Mapkemnuenucax po30pioHoi mopeieni 8 CKIAOHUX YMOBAX eKOHOMIUHOI Kpusu ma
He2amu8Ho20 B6NJIUBY BOEHHUX Oill, W0 mpueaoms Ha mepumopii Ykpainu. B
OCHOBY O0CNIOMNCEHHS YIliul08 00UH [3 NPOBIOHUX YKPAIHCLKUX MAPKemnielcie
Pozemka. B cmammi npoananizosano nomouHuil eKOHOMIYHUL CMaH ma
MAPKEeMUH208i  MONCIUBOCMI OJIsl YMPUMAHHA mMa NIOBUWEHHS peumuney
npooasyis. Taxooic po3ensiHymo 00ceio nionpuemyie ma niOKpinieHo 1acCHUMU
eMnipuyHumMu  0ocaiodcenuamu. Po3dpiona mopeiens Ha mapKemnienucax

BAICIUBA O/l eKOHOMIKU YKpaiHu, OCKiIbKU 80HA CMBOPIOE pobOUL Micys ma
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00NoOMaA2a€e HACENeHHI0 WBUOKO OMPUMYB8AMU HAUHEOOXIOHIWI mosapu 2apHoi
AKOCMI ma 3a KOHKYPEeHmMHOW YiHow. B cmammi 3anpononosami 3axoou 0.
3abe3neyenHs niONpPUEMCmMea HeoOXIOHO KIIbKICIIO Npooaxcie nio uac eillu, a
MaKkoM#c Memoou wooo NiOBUWEHHs PeUmuney npooasys Ha MapKemnieucax 3
3QNyYeHHAM HeoOXIOHUX OIoYUX MApKemuH208ux incmpymenmis. Taxuil nioxio
00380JI51€ YKPAIHCbKOMY Oi3HeCy epeKmusHo KOHKYPY8AMU 6 eleKmMPOHHOM)
npoCmMopi ma BUKOPUCMOBYBAMU NO3UMUBHI MeEHOeHYIl V pPO36UMK) OHJIAUH-
mopeieni 015l ceoeo ycnixy. llpoananizoeano 00cgio mon npooasyie NOnYIAPHUX
Kamezopiil moeapié HA OCHOBHUX MapkKemnjeucax YKpainu, po3ensiHymo
KIIbKICMb BIOKPUMUX MA2A3UHIB, NPOBEOEHO eMNIPUUHT OOCTIONCEHHS HA 8IACHUX
Ma2a3uHax HA KIOY0BUX MApKemnieucax 3 pe3yiomamamu 6uxooy piGHs.
npooaxxcié Ha 0080€¢HHI. Ak pe3ynemam, chopmosarno cmpamezito Ni0GUUJECHHSL
KLIbKOCMI 3AMOBIEHb 8 HOBUX YMOBAX Npayi ma 3anponoHO8aHO IHCMPYMeHmuU
0J151 NOKPAUeHHsl peumun2y npooasysl, KL MOA*CYymb 00NOMO2MU NIONPUEMCINBAM
ympumamucs Ha naagy. Bukopucmanus wyiei cmpameeii yHigepcanvhe OJisl
oinbuwocmi cghep 6izHecy, OCKIIbKU 80HA 06A3YEMbCs HA 00OpoUecHOCmi ma
MaKCuManvHit 8i00a4i npooasysi pooovomy npoyecy 3 OmpuManHs ma 0opooKu
3AMOBJIEHD.

Knrouosi cnoea: mapkemnieuc, mopeieisa HA — MapKemnieucax,
Mmapremuneosa cmpamezis, Rozetka, enexkmponna komepyis, petimune npooasysl,

NPOMOAKYii.

Summary. Recent years have seen significant growth in e-commerce, and
digital technologies are becoming increasingly accessible to consumers and
businesses around the world. In Ukraine, in turn, the field of e-commerce is also
actively developing, and a large number of consumers make their purchases
through marketplaces. The article is devoted to the analysis of the formation and
improvement of the rating of sellers on the retail marketplaces in the difficult

conditions of the economic crisis and the negative impact of the ongoing
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hostilities on the territory of Ukraine. One of the leading Ukrainian marketplaces
Rozetka was the basis of the study. The article analyzes the current economic
situation and marketing opportunities for maintaining and increasing the rating
of sellers. The experience of entrepreneurs is also considered and supported by
our own empirical research. Retail trade on marketplaces is important for the
economy of Ukraine, as it creates jobs and helps the population quickly get the
most necessary goods of good quality and at a competitive price. The article
proposes measures to provide the enterprise with the necessary number of sales
during the war, as well as methods for increasing the seller's rating on
marketplaces with the involvement of the necessary effective marketing tools. This
approach allows Ukrainian businesses to effectively compete in the electronic
space and use positive trends in the development of online trade for their success.
The experience of top sellers of popular categories of goods on the main
marketplaces of Ukraine was analyzed, the number of open stores was considered,
and empirical research was conducted on their own stores on key marketplaces
with the results of the pre-war sales level. As a result, a strategy for increasing
the number of orders in the new work environment was formed and tools were
proposed to improve the seller's rating, which can help businesses stay afloat. The
use of this strategy is universal for most areas of business, as it is based on the
integrity and maximum return of the seller to the workflow of receiving and
processing orders.

Key words: marketplace, trading on marketplaces, marketing strategy,

Rozetka, e-commerce, seller rating, promotions.

IlocranoBka mpodJjemu. Po3apiOHa TOPTriBisS Ha MapKeTIUiehcax Ta B
Mepexi [HTepHeT BMKOHye HAJ3BHYAalHO BaXKJIMBY COLIAJbHY Ta €KOHOMIYHY
poJib B ekoHOMIIll YKpainu. Lleit Bua Toprieii HaOyB HaWOUTBIIOTO MOIIUPEHHS B
4acu KOPOHAaBIPYCy, KOJU YHUCEIbHICTh IMpaiiowunx oddaailH Mara3uHiB

CTPIMKO CKOPOTHJIACSI 4epe3 KapaHTUHHI oOMexeHHs. 3okpema, 3 2020 p.
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B110yJI0CS 3HAUYHE 3POCTaHHS OHJIAWH-TOPTIBII, OCKUIBKU IU(PPOBI TEXHOJOTIT
CTalOTh BCE OUIBII JOCTYHHUMH [UIsl CHOXHBadiB Ta Oi3Hecy. OHnaiiH
3aMOBJICHHS TOBapiB 3a [JUIOBOK AaKTHUBHICTIO, YHCENBHICTIO CYyO’€KTIB
rocrojaproBaHHs Ta 00’ €KTIB MPOAAXKY TOBAPIB, a TAKOXK 3a o0cAraMu JA0XO0.1y,
3aHATOCTI Ta I1HBECTHIIIM BHPOCIM HACTUIBKH, 10 KOXeH oddmaiin Oi3HeC
HaMaraeThCsl IEPEUTH B OHJIAMH POJaX1 Ta, y BUMAJKY JecTadui3anli cuTyari,
MaTHl MOKJIMBICTh OTpUMYBATH 10Xix [3].

Ockinbku oddiaitH-013HeC BTpayae CBOKO MOMYJISPHICTh B MOPIBHSIHHI 3
OHJIAMH, TO YKpPaiHCHKUM MiANPUEMCTBAM CBHOTOJIHI HAJ3BUYANWHO BaXKJIMBO
BpPaxOBYBaTH MOTY>KHUM BIUIUB €JIEKTPOHHOI KOMEpIIii, a caMe MapKeTILJIEHCIB.
Cepen nux Po3erka crasia HalOUTbII TOMYJISPHUM MapKETIIEHCOM Yepe3 BETUKE
PO3MAITT aCOPTUMEHTY, KU MOCTIHHO PO3MIMPIOETHCS HOBUMH KAaTErOpisIMU
toBapiB. [IponaBatu Ha «Pozeti» s OGi3HeCYy O3HA4yae HE JUIIE JOCTYI JI0
HalOUTBIIOTrO KOJia ayJAUTOpii MIATOCIPOMOKHUX TOKYIIIIIB, ajie i MOXKJIUBICTh
Kpaille KOHKYpyBaTH, 30UIbIIyBaTH MPOAaxi, 3MEHIIYBaTH MapKETHHIOBI
O10JIKETH, Ta, HAPEIITI, PO3BUBATUCH, HABITh B YMOBAX BilfHU Ta KpU3HU.

[Ipote, oHa 13 KIIOUOBUX MPOOJIEM, SIKa 3aJMIIAETHCS AKTYaAJIbHOIO, 1€
BUPOOJICHHS 1 peanizallisa epeKTUBHOI CTpaTerii BUXOy MaJloro Ta CEpeIHbOrO
0i3Hecy Ha MapKeTIUIEHCH, a TaKOXK JOCSITHEHHsS YCHiXy Ha HUX. AJDKe Ha
YCIHIIIHICTh Jy>K€ CUJIBHO BIUIMBAE PEUTHUHT MPOJABIIS, SIK KIIFOUOBUHN MOKA3HUK,
KU PETYIIOE BCIO KUTTEAISUIBHICTh Mara3uHy Ha MapKeTIUICHCI.

AHani3 ocTraHHIX AocaimkeHb i myOuikauniii. IIpoGiemam po3BUTKY
pO31piOHOT TOPriBJII MajJIOro Ta CepeaHboro Oi3HeCy Ha MapKeTiuiencax
NPUALIAETHCS 3HAaUHA yBara y npausix BITYM3HIHUX HAyKOBLIB.

Tak, nanpukian, B cBoix mpangx [lamyx O.b. posrisigae miaxoau o
OI[IHKM PO3BUTKY PHUHKIB, @ TAKOX CTpaTerii MpOCYyBaHHsS Ha MapKeTIuieiicax,
noOy/IoBaH1 Ha OIlHII KOHBEpPCii, pPEeUTUHry Ta OOCITIB MPOJAXKIB IS
MOJANBIIOTO peJaryBaHHs BiAOOpa)X€HHsST TOBAapiB 3 METOK 30UIbIICHHS

MpUOYTKIB Ta CKOPOUCHHS PU3UKY OTPUMAaHHS 30UTKIB [1].
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IBanenko JI.LM. posrisigae MapkeTiuieiicu, sik 00’€KTUBHHUI HACIIOK
PO3BUTKY €JEKTPOHHOI KOMEpIlii, a TaKOXX BH3HAYa€ TOJOBHOI IEPEBAror
MapKeTIUIEICIB MOKIIUBICTh HE BUTpAvYaTH Yac Ha PO3BUTOK BIACHOTO 1HTEPHET-
MarasuHy, a BAKOPUCTOBYBATH BxKe BiAOMI [4].

Uwmine I'.JI. B CBOIX Mpausgx AETalbHO PO3KPUBAE MEPEBAru Ta HEIOIIKU
BUKOPUCTaHHS MapKeTIUIEHCIB, 1€ B MICYMKY BUIUISIE IEpeBar 3Ha4yHO O1JIbIIE,
HDK HEJOIKIB. BUKOpUCTaHHS MapKeTIUICICIB, Ha JyMKY HAayKOBIIS, BIIKPUBAE
JOJTaTKOB1 MOXKJIMBOCTI, X04ya MW Ma€ Oaratro HEIOJIKIB, IIOB’SI3aHHX 3
IHAUBIOAYyaJIbHUM MIAXOJ0M [J0 OOCIyrOBYBaHHsS IOKYILIB Ta 3 PU3UKOM
npua0aHHs HESIKICHOT NpOoyKIii [S].

[IpoTe, icHye HEOOXiTHICTb KOMIUIEKCHOTO BHBUEHHS Ta BUPIIICHHS
nmpoOieM, TMOB’sA3aHUX 13 3a0e3MeUeHHs 3pOCTaHHS OOCITIB MOpoJax Ta
30UIbIICHHSIM NMPUOYTKY MiJANPUEMCTB HA MapKeTIUIEHcax He JUIIE 32 PaXyHOK
MapKETUHTOBUX OIOKETIB Ta BIAMOBIJHUX CTpATeriil mpocyBaHHS, a IIe U 3a
PaxyHOK MIJBUILICHHS PEUTUHTY MPOJIABIIS.

Mera crarTi TonsArae |y BU3HAUY€HHI W OOIpyHTYBaHHI J1€BUX
IHCTpYMEHTIB ~ MIJATPUMKU Ta MIABUIIEHHS PEUTHUHTY MPOJABI[IB Ha
MapKeTIuieiicax Juisi 3a0e3ledeHHsl MIANPUEMCTBAM IIJIICHOI CTpaTerii 31
30UIBIIEHHS KUTBKOCTI MPOJIaXKIiB Y BOEHHUH 4ac.

Buxiaaa ocHoBHoro marepiany. Toprieis 3aiiMae HaJ3BUYaliHO Barome
MICLIE B EKOHOMIYHOMY PO3BHUTKY JAEpPKaBU Ta CycCHubcTBa. Po3apiOHa TOPTriBiIs
HacM4y€e Ta CTaOUII3y€ CIOXWUBYMN PUHOK, HAIOBHIOE OIODKET KpaiHW, 1€
PO3BUTOK MaJIOMy Ta CE€pPeIHbOMY Oi3HECY, a TaKOXK JONOMAarae 3aJ0BOJbHUTH
coliaiabpHI NoTpedu HaceneHHa. OCHOBHA Mpo0jeMa, sika € Ha 4aci ChOTOJIHI IS
013HECIB Ta MANPUEMCTB B YKpaiHi, — 1€ Kpu3a, COpUIMHEeHA BINHOIO, CBITOBUMH
KaTakjlIi3MaMH Ta KOpoHaBipycoMm. buibuiicTh OI3HECIB B OCTaHHI POKU Oyiu
3MYIIeH] TPUMUHUTHA 200 3HAYHO CKOPOTUTHU CBOIO JISIIbHICTH HA HEBU3HAUYCHU I
nepioj yacy, 0 CHJIBHO BIUIMBA€ HA €KOHOMIKY, a TaKOX Ha SIKICTh Ta 00CSTH

JUSTBHOCTI MAJIOTO Ta CEPEIHhOTO O13HECY B YKpaiHi.
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3HUKEHHS TUIATOCTIPOMOXHOCTI CIOXKMBAaviB TaKOX YCKJIaJAHIOE poOOTY
MPOJABISAM, BOHO 3MIHIOE MPOoaxi B 01K OLIbII HU3BKOTO I[IHOBOTO CErMEHTY.
[Mokymii Bce Oulbllle BIAAAIOTh MPIOPUTET IIHI TOPIBHSHO 3 SKICTIO 1
MepuIoueproBo o0MparoTh Oubil AemieBl ToBapu. CroctepiraeTbest mpoodiema,
KOJM TMOKYILI MacoBO 3MEHIIYIOTh CBIM CHOXXMBYMU KOIIMK J0 MIHIMyMa.
AynuTopisi MOKYMIB MpeMiadbHOl MPOAYKIlII BCE YacTillle BUOUpaEe cepemHii
I[IHOBUH cerMeHT. HatoMicTh ayauTopis, 110 3aBKAM KyIyBajia KICHI TOBapH 3a
CEepeHBOI0 I11HOI0, BCE 4YacTillle OoOupae JemeBl ToBapu. A 1HII MOKYIII
KYIIYIOTh TOBAapH Ii]1 4aC CE30HHUX PO3IMPOAAXKIB, TOBAPHU 31 3HUKKAMU YU 30BCIM
yIIHEeH1 ToBapH [6].

30Kpema Takl 3pyLIEeHHS B y0100aHHAX NOKYIiB 00yMOBJIEHI HOCTIHUM
3pOCTaHHSIM IIH Ha 3aKyMiBIIO a00 BUPOOHUIITBO TOBApIB, CHUPOBUHY Ta
noctaBky. [louaTkoBHi iIMIYJIbC O 3pOCTaHHS LIIHU J]a€ 3MiHA BAJIFOTHOTO Kypca.
3rogoM 1eW IMIyJbC TMOCHIIOETHCS Yepe3 MpoOseMu 3 JIOTICTUKOI Ta
€JIEKTPOIIOCTAYaHHIM, a MOTIM II€ ¥ KOXKHa Tajly3b 3MIHIOE€ CBOIO LIIHY CBOIX
TOBapIB 4YM MOCIYr JO0JATKOBO uepe3 MOJOPOKYAHHS CHPOBHHHU YU IHIIHUX
CKJIaBJIOBHX COOIBapTOCTI Ha BCIX €Tarax 3aKyIiBlil, BAPOOHHUIITBA Ta 30yTy.

I Ha nOmaHOK BHHMKAE 1€ OJHA IMOCTIMHA mpoliema, 110 MOoJIArae y
3HQYHOMY MOJOPOXKYaHHI BUTpAT HA peKjamMy Ta 3MEHILEHHS PEeHTa0eIbHOCTI
IHBECTULIIM B pEKJIaMy Yepe3 HHM3bKY KYyMIBEIbHY CIPOMOXHICTH OUIBLIOCTI
MOKYTILB.

3a TakuX YMOB OJHUM 13 HaWKpaIuX pilieHb AJisl MiANPUEMCTB pO3Api0OHOT
TOPTIBJII CTA€E BUKOPUCTAHHS BCIX MOKJIUBOCTEH €IEKTPOHHOI KOMEPIIii, a came
OHJIAMH MapKeTIUICICIB, /1€ MOKHU 10 KOHKYPEHIlis MPOJABIIiB 3aTUIIAETHCA HE
HAJTO 3HAYHOIO Ta JI¢ MOKYMI[l JAOBIPAIOTH CAMOMY MApKETIUIEHCY, a 3HAYUTh 1
MPOJABISAM Ha HHOMY.

3a manumu Statista, B 2022 p. riobanbHUN 00CSAT OHJIAWH-IPOJAXKIB
nocsrHyB 0nu3bko 4,58 tpaH. gon. CIIA (nuB. Tabn. 1) Ta npoaeMoHCTpyBaB

301JIBbIIIEHHS TOPIBHSHO 3 MOMNepeHIM pokoM Ha 27,6%. IIporuo3yerses, 1o e

International Scientific Journal “Internauka’. Series: “Economic Sciences”
https://doi.org/10.25313/2520-2294-2024-1




International Scientific Journal “Internauka’. Series: “Economic Sciences”
https://doi.org/10.25313/2520-2294-2024-1

TpeHJ, 3pocTaHHA Oyjae mnpojoBxkyBaTucs, 1 g0 2026 p. rinoOanbHHIl 00CsT

OHJIAMH-TIPOJIaXK1B MOke nepeBuutu 7,38 Tpid. non. CLIA [1].

Tabnuys 1
JInHamika pocTy OHJIAMH-NIPOJAAKIB 32 OCTaHHI 5 POKiB
Poxu | 3aranpuuii o0csr onnaitn | IlpupicTt obcary nponaxiB | YacTka MapKeTIUICHCIB
IPOJaXiB, TPIH. JO. HOPIBHSHO 13 TIONEpEHIM | B OHJIAMH-TIpoaxkax, %
CIIA poxoMm, %
2018 1,67 18,0 42
2019 1,93 13,0 49
2020 2,61 21,0 58
2021 3,31 22,0 61
2022 4,58 27,6 67

Iicepeno: chopMoBaHo Ha miAcTaBi nanux 3 Piteitn-naiimkecty Ua-retail [9]

3riilHO 3 OCTaHHIMU CTAaTUCTUYHHMHU JAHUMH, BUKIQJCHUMU Y
nocimipkeHHi  UA-retail [9], mapkeTmuielicn 3A1MCHIOIOTH 3HA4YHY YacTKy
r100aJIbHUX €NEKTPOHHUX TpaH3aKIlii. YacTka MOKYNOK yepe3 MapKeTIUIeCH Bij
yCIX OHJIAWH-TIPOJAXiB MOCTIMHO 3pocTae 1 B 2022 p. mocaruyna 67 %. lle
CBIIYUTH MPO T€, IO CHOKUBAU1 BCE OUIBIIE BIIAIOTh IEPEBATY BUKOPUCTAHHIO
BIJIOMMX MAapKeTIUICHCIB JUisi 3JIMCHEHHS PpI3HOMAHITHUX TMOKYIOK, Bij
€JIEKTPOHIKH Ta OJIATY A0 MPOAYKTIB XapUyBaHHS.

B Vkpaini Takox CHOCTEpIraeThCs Mpolec 30UIbIIEHHS IOMUTY Ha
OHJIAMH-TIOKYTIKM, OCKIJIbKM YacTKa 4epe3 MAPKETIUIEHCH MOCTIIHO 3pOCTaE 1 B
2022 pomi pocsrayna 58%. HaliGinpln momyisipHUMU MapkeTIUiedcamu Jyist
MaJioro Ta cepeaHboro 0i3Hecy B Ykpaini € Pozetka, Ao, Eminentp, [Ipom.1oa,
Onx, Kacra Ta inmi. 3okpema auiie MapkeTiuieiic «Po3eTky» mioaHs BiBIAYy€
013bK0 3,5 MUIBHOHIB KOPUCTYBauiB. A 00CSTH MpPOJaxiB Ha HbOMY B 2022 p.
MEePEeBUILIN MO3HAUKY y 10 Mipa. TpH [8].

KinpkicTs BiABigyBauiB suiie Po3eTku HOAHS MO CyTI MEpPEBUIILYE

YUCEIBHICTh BIABIAYyBayiB TOHAJ JECATH TOproBux 1eHTpiB. KoxeH 3
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MapKeTIUIEHCIB Ma€ pi3HI CTpaTerii po3BUTKY [ MIANPUEMIIB 1 pI3HY
KYIiBEJIbHY CIIPOMOXHICTh MOKYNIB. Tak, Hanmpukiaa, MoKyl MAPKETIIICHCIB
Pozerka Ta EmineHTp, MalOTh KyHiBEIbHY CHPOMOXHICTH Ha 70% BuIly, HIX
noteHmiiHl nokynui IIpom.roa ta Onx. CyyacHoMmy Oi3HeCy aJisi JOCSTHEHHS
BHUCOKHX ITOKa3HUKIB POJaXiB HEOOX1JHO OyTH NIPUCYTHIMH HA BCIX MOKIMBUX
MapKeTIiencax, 1o MaKCUMaJIbHO 3aBOJIOAITH YBAaror MOTEHUIMHUX MOKYIILIB.

BinburicTe miAOPUEMCTB HE Ma€ PO3TANYKEHOI CTpaTerii po3MilieHHs
CBOiX TOBApIB Ha BCIX MapKeTIuieiicax YKpaiHu yepes Te, 1110 BOHU BIAPI3HAIOTHCS
OJIMH BIiJl OAHOTO, MAalOTh PI3HI IHCTPYMEHTU MPOCYBaHHs ToBapiB [2]. Aune €
MOKa3HUK, SIKMM BaXKJIMBUM Ha KOXHOMY MapKeTIUIeHCl 1 SIKM HalOliblie
BIUIMBAE HA YCHIX - 11€ PEUTHUHT MPOAABIIS.

PeiiTunr mpopaBusi — Iie¢ HOro y3arajdbHEHa OI[IHKA, MOKa3HUK, SKUU
B1100paka€eThCAd HA CTOPIHIII TOBapy Ha MapKETIUIEHCI Ta CTOPIHII MPOAABIS Y
BUTJISA/II 31pOK 1 HUPPOBOr0 3HAUEHHS, SIK MpaBuio, Bil 1 10 5. Bin popmyerbes
Ha OCHOBI OI[IHOK BiJl MOKYIIIIB Ta HASBHOCTI CKapr 11010 3aMOBJIeHb. Bucokuii
MOKA3HUK PEUTHUHTY JIONOMara€e TMOKYMISIM 3HAaXOAUTH KOMIIaHIii, sKi
MPOTNOHYIOTh SIKICHI MOCTYTH, & TAKOXK MIJIBUIIYE JJIsl TPOJIaBIiB €PEKTUBHICTh
iXHIX OrOJIOIIEHb Ta CIPHUSIE 3ATyYCHHIO IEPCIIEKTUBHIMINX MOKYIIIIB.

Ha koxHOMy MapkeTiuieiici peWTHHI NPOJaBIl MpAIlO€ 3a IEBHUM
BCTAHOBJIEHUM alropuTMoM. Tak, Hampukiaa, Ha PoseTii, BiH € KIHOUYOBUM
MOKA3HUKOM, OJIHAK HE MEHII BaXKJIMBI MOKAa3HUKU PEUTHUHTY CaMOro TOBapy,
AKUWA 0a3yeTbcsl Ha BIATYKaX, KIUIBKOCTI MEPETJsi/iB, MEPEeXO/diB Ha CTOPIHKY
TOBapY, KUJIBKOCTI MMOKYIIOK Ta BIATYKaX MOKYIILIB.

Ha mapkernueiici [Ipom.toa cutyaltiist 1e110 BiAPI3HIETHCA, OCKUIBKU TaM
peUTUHT (HPOPMYETHCA 3aJI€KHO BijJf TOBApOOOITY 3aMOBJIEHb Ta KIIBKOCTI MOKa31B
TOBapiB. YuM OLIbIINNA MTOKAa3HUK TOBAPOOOIry, TUM BHIIIE TOBAPHU MOKA3YIOThCS
B KaTajo031 3a BCIMa MOIIYKOBUMU 3alTUTAMH.

KitouoBa pi3nunsg Pozetku Bifg [Ipom.toa mossirae B Tomy, 1o popMyBaHHS

pPEeUTUHTY Ha IIUX cailiTax BiAOyBaeThCs JAeNI0 Mo-pizHOMY. Po3eTka Mae qoCUTh
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BEJIMKY KUIbKICTh IOKa3HUKIB 1 MAKCUMAJIBHO SAKICHUM 1 YITKUH M1IPaXyHOK PIBHS
pEeUTUHTY MpoAaBLs 1, SK B Pe3yJbTaTi, paHXXyBaHHS HOTO TOBapiB cepell yCix
MapkeTIuieiiciB Ykpainu. [Ipote, HaBiTh cami karteropiiiHi MmeHemxkepu Po3eTku
HE BOJIOJIIIOTH TOYHOK 1H(OpPMAIIEI0 CTOCOBHO (OpPMYNIHM BHAAa4l TOBapy B
MOIIYKY, OCKUJIBKM BOHA BEJIMKA 1 JOCUTh po3ranyxeHa. Ha pedTuHr ToBapy TyT
BIUIMBAIOTh: B3a€EMO3B’SI30K KUIBKOCTI TMEpPErIsiAiB  Ta KIIKIB, KUIbKICTb
3aMOBJIEHb, KUIBKICTh MO3UTHUBHUX BIATYKIB MPO TOBAp Ta Mara3uH 3arajiow,
KUIBKICTh 3alUTaHb MPO TOBAp Ta 1HII MOKA3HUKU 1 (PAKTOPH, SKI MOXKYTh
CHOHYKaTH MOKYIILS 10 MOKYIKHU YK JI€TaIbHOTO NEPErIsiAy TOBapy.
MakcumalbHUI peUTHUHT IPOJAaBLS CTAHOBUTD S5 MYHKTIB, IO BBAXKAETHCS
Maif’ke HeTOCSHKHUM. ['apHUM MOKa3HUKOM BBAXA€ThCSI PEUTHUHT Bijg 4,5 MyHKTIB
o 5 [7].
[lepeBaru, mo 3a0e3MeUyrOTbCS BUCOKMM PEUTHHIOM Yy MapKeTIUIeicl
Po3zerka, 103BOJISAIOTH MPOAABLIIO:
®  [IOKpAIIWTH BHAA4y TOBAPIB B MOILIYKY;
e  3a0e3Me4nuTH OpraHiuyHe NPOCYBaHHSA TOBAPY CAaMUM MAapKETILIEHCOM;
®  3MEHUTH BUTPATH Ta MIJBUILUTU OKYIHICTh IHBECTULIN Yy peKiIamy;
®  [IOCWIHTH JOBIPY HOBUX HOKYTIIIB;
®  3a0e3MneunTH OUIBIILY KUIBKICTh IEPETIISAIIB TOBAPIB;
®  30UIBIIMTH KIJIBKICTh 3aMOBJICHb;
®  30UIBIIUTHU CEPEIHIO BapTICTh YEKY;
®  JIOCATHYTHM TMOBTOPHUX TOKYIMOK 3 MIHIMaJIbHUMH BUTpaTaMH Ha
3aJTy4YEeHHsI OKYTILIS.
JUis  miABUIIEHHS pPEUTHHry NpoJaBLs Ha MapkeTiuieiici Poserka
HEOOX1AHO 3AIUCHUTH Pl KPOKIB [7]:
Kpok 1. BcraHoBUTH Ha3By TOBapy, WO Oynae BIANOBIJATH BUMOTaM
Po3eTku Ta momrykoBOMy 3anuTy MOKYIILA, @ TAKOXK OyJ1e CHOHYKaTH IeperTH Ha

CTOPIHKY TOBapy.
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3a cratucTtukor camoi Po3eTku, Ha3Ba ToBapy Mae OyTH MaKCHMAaJbHO
KOPOTKOIO, 3p0O3YMUJIOK0 ISl MOKYIISI Ta HE MICTUTH JOJATKOBUX BHYTPILIHIX
apTUKYJIB TMOCTayajJbHUKA YM HE3pO3yMUIOl sl MOKymis iH(opMariii.
Bonnouac, Ha3zBa ToBapy Mae BiamoBigaTd mnpaswiaMm Pozerku. Tak, 3a
MpaBUJIaMH, Ha3Ba Ma€ MICTUTH Taki KJIIOYOBI MOKa3HUKU: 1) TuUI TOBapy; 2)
Ha3By OpeHpy; 3) mozeinb; 4) komip; 5) xapakrepuctuku. ChHopMyroBaTH Ha3BY
HEOOXITHO TaK, 00 MaKCHMaJIbHO ONTHUMI3YBAaTH ii JUIsl MONIYKOBUX 3aIMTIB.
ToBap mae BimoOpakaTHCh IO BCIX MOKJIMBHX HAWOIIBII BXHMBAHUX 3alHTax
nokytisl. TakoX B Ha3By TOBapy MOXKHA JOAATH MEPCOHATbHI XapaKTEPUCTUKH,
K1 MOXYTh CIIOHYKaTH MOKYMI NMEpedTH Ha CTOpPIHKY ToBapy. Hampukian,
SKIIO Y TOBApy € TAKUW BaXJIMBUM MOKA3HUK, SIK pO3MIpP, TO MOKHA MTUCATU HE B
ur@poBOMy BapiaHTi, a BUAUIMTH TeKCTOM — “Benukuii”. AGo K10, Mara3uH
NpOJIae JIEKAHKH JUIsl co0ak, TO MOXXHA BKa3zaTH JUIsl SKUX caMe CoOak,
HampuKaa, “mis BeMUKuX cobak Baroro Oimbine 30 kr”. Tak camo 1 3 IHIIMMU
KaTeropisiMi TOBapIB — IMEPCOHANIbHI XapaKTePUCTUKU B HA3B1 TOBApIB YacCTO
MOXYTh BIAITPAaTH BETUKY pOib y (POpMyBaHH1 pEUTUHTY TOBApY B MalOyTHHOMY.

Kpok 2. MakcuMalibHO 3alIOBHUTH YC1 XapaKTepPUCTUKH, OMKUC TOBApPY Ta
MOMpPAaIOBATH HaJl KOHTEHTOM.

Yum kpaie opopMIECHO KapTOUKy TOBapy, YUM 3pO3yMiNillia BOHA Jis
MOKYNIS, TUM OUIbIIa KOHBEPCIS 3aMOBJIEHb OyJie y npojasus. Onuc mae OyTH
KOPOTKHUM, MPOTE BOJHOYAC BKJIIOYATH BCl XapaKTEPUCTUKHU TOBapy. Takox B
OmMuCl MOTPIOHO MpomucaTd OCOOIMBOCTI TOBapy, WMOro KOPHUCHI (YHKIIIT,
peKoMeHAaIli Mo eKCIulyaralii Ta KOMIUIEKTalilo. MakcuManbHO TOBHI
BIJIOMOCTI TpPO TOBAap JAOMNOMOXYTh MOKYIIIO 3pPOOUTH MpaBUIBLHUM BHUOIP,
3MEHIIATh KUTbKICTh TOBEPHEHb TOBAPY 1 3alTydaTh OUIbIlle TOKYMIB. | 0co6imBo
noo6pe mparroe npodeciiHuit PoTo- Ta BiJIE€O- KOHTEHT, OCKUIBKM TOBapu 0e3
BI3yaJIbHUX OIJISAIB ITpojatoThes Ha 30% ripiue.

Kpok 3. IlinKII09uTH BC1 JOCTYIHI CIOCOOU TOCTaBKH.

’

International Scientific Journal “Internauka’. Series: “Economic Sciences’
https://doi.org/10.25313/2520-2294-2024-1




International Scientific Journal “Internauka’. Series: “Economic Sciences”
https://doi.org/10.25313/2520-2294-2024-1

3a CTaTUCTUKOIO MOKYIII OOMParOTh Ti TOBApPHU, MO SIKUX € MOXIIHUBICTb
JOCTaBKM HaWOUIbll KOM(OPTHUM TMEPEBI3HUKOM, a TOMY HEOOXIJTHO
MIJIKJIIOYUTH YC1 HasiBHI crtocoou octaBku: HoBy momrty, YKpromTy, CaMOBHBI3
31 CKJaAy IMOcCTayajdbHUKA, JOCTaBKYy Kyp’epoM, Meest. [loOpe mnparroe
0e3KOLITOBHA JOCTaBKa Il MOKYILS Y TOUKY Buaadi Po3eTku, 3a AKy nmpoiaBelb
crutauye jauie 35 rpH 3a KOXHE BiAnpaBiieHHA. Takl TOBapuU KOPUCTYIOTHCS
OUIBIIMM MOMUTOM CEpEJ] CIIOKUBAYIB HABITh MPU BUIIIH I[1HI.

Kpox 4. Tligk1r0unTy BC1 HassBHI CIIOCOOM OTLIATH.

[ToTpiOHO 3pOOUTH BCe I TOro, MO0 MOKYIElb MIr CIUIAaTUTH CBOE
3aMOBJICHHS Ha OyJb-IKOMY €Tari Woro oopMIIeHHsS Ta 3pOOUTH 1€ MIBUIKO 1
koM$opTHO. [[15 1bOro MOKHA J10J]aTH OHJIAlH oruiaTy Ha cailTi Bix RozetkaPay
(TOB "®K "EBO"), onyaTy yacTUHaMH 4M KPEAUT, O€3rOTIBKOBY OIUIATY IS
IOpUIMYHUX OC10, 1 000B’SI3KOBO OIUIATy MpH OTpUMaHHI Oe3 mepenorat. Ha
ChOTOJHI Jy’ke 0araTo MOKYMI[IB CIUIaYyIOTh CBOi 3aMOBJIEHHS MiJ 4ac HOro
o opMIIEHHS, POTE € 1 T1, XTO 1€ HE OBIPs€ MOKyNKaM B [HTEpHETI 1 He TOTOBUIA
3aBYACHO 3p0o0OUTH oriaTy. Takum MOKYIISIM MPOCTO HEOOXI/IHA OIIaTa Mmij 4ac
OoTpUMaHHs 0e3 KOoAHUX mnepenoratr. s neskux BUIIB TOBApiB, OCOOJIHMBO
rabapuTHUX, L€ PU3UKOBAaHO, OCKUIBKM Yy BHNAAKy BIAMIHM 3aMOBJICHHS,
MPOJABLIO HEOOXITHO OyJe CIJIaTUTH KOWITOBHY AocTaBKy. [1lo0 3abe3neunTtu
0i3HeC cTaOlIbHUM BEJIUKUM MOTOKOM KIIIEHTIB, HEOOX1THO 3aKJIacTH el pU3UK
B CBOIO OI3HEC MOJIEb. 3 YAaCOM, TaKMX IOKYIILIB CTa€ BCE MEHILE, a BIJCOTOK
OHJIAlH-OIUIaT  3pOCTA€ ULIOPOKY, OCKUIBKM MAapKETIUIEMCH  CTBOPIOIOTH
KOM(OpTHI Ta O€3MeUHI YMOBH J1Ji OHJIANH OIIaT.

Kpoxk 5. 1linBUIIUTH AKICTh 00CITyrOBYBaHHS MOKYIILIB.

[Ticnst 3aMOBIEHHS MOKYMII HE 3aBK/]IM 3aJIUIIAI0Th BIATYKH. OHAK, SKILIO
iM crogo0aeThesl cepBic, TEPMIHU JIOCTAaBKH, SIKICTh TOBapy, TO 1e Ha 70 %
rapaHrye Te, o Oyze 3ajJulleHo No3UTUBHUM BiAryK. [lo-nepiue, cama Po3erka
MPOTIOHY€E KOKHOMY TMOKYIIIIO 3aJIMIIATH BIATYK Ticis 3amoBieHHsA. [lo-apyre,

SIKICHUH CEpBIC 3a CTAaTUCTUKOIO HanaroTh juie 20% MmpojaBIliB, a 1€ O3Havae,
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[0 BUPIZHATUCH HE CKJIAJHO - JUIIE MOTPIOHO HAJABATH HaWKpalluil cepsic
MOKYIIIM Ha BCIX €Tanax 3aMOBJIEHHS Ta HaBITh MICIS JOCTABKU y BUIAAKY
AKUXOCh MUTaHb BIJ MOKYMNIs. Te )X caMe CTOCY€EThCS BIJICOTKOBOTO MOKa3HHUKA
“HasgBHOCTI CKapr y 3aMOBIICHHSX . ['apHMM TOKAa3HHUKOM CKapr MNPUUHSTO
BBa)XATH TaKuM, M0 He nepeBuinye 1% Big ycix 3amoBieHb. Lledl iHaukarop
(bopMyeTbCs 32 HASIBHICTIO MO JAHOMY IPOJABII0 3BEPHEHb /10 KOJUI-LIEHTPY
PozeTku 1 MIBUAKOCTI BUPIIEHHS MUTaHb. J[aHHI MI0JI0 MOKa3HUWKA HAsBHOCTI
CKapr CTalTh JOCTYMHUMH KOKHOMY TMOKYIILIO MiJl Yac BIAKPUTTA iH(popMalii
PO MPOJIABIIs, a OTKE BIUIMBAIOTh HAa MPUUHATTS PILLIEHHS PO MOKYIIKY.

Kpok 6. CTBopUTH MEXaHI3M I110JI0 3BEPHEHHS J0 MOKYIIIIIB 3 0COOUCTUM
MPOXaHHSAM BiJ IPOJABLS 3aJUIIATH BIATYKM Ha MOTO TOBapW Ta MPO Mara3uH
MICIIs 3aMOBJICHHS.

[Toxynui MOXyTh OyTH 3aKJIIONOTaHI CBOIMHM CIpaBaMHU 1 HE 3aJIULIUTH
BIIYK HaBITh TOJ1, KOJM MOKYIKa iM J1HCHO cnopobanacs. ToMy COHyKaHHS
4yepe3 0coOMCTe 3BEpHEHHS J10 MOKYMIIB MOXKE CTaTU KIOUYOBUM (DaKTOpPOM Jist
MiJBUIIEHHST pedTuHry mponasis. L[o0 oTpumaru Haiikpamuii pe3ynbTar Bif
BIITYKIB 1 3a0€3MEUUTU CTPIMKE 3pOCTAaHHS PEUTUHTY, HEOOXIHO aHaATI3yBaTH
3BOPOTHIN 3B’SI30K IO KOXHOMY 3aMOBJIEHHIO HICIS OTpPUMaHHS TOBapy 1
BIJIIIPABJIATH TMOKYILSAM NOCHJIAHHS Ha (opMmy, 1€ MOKHA 3aJUIIMTH BIITYK.
Biaryku OyBaroTh mpo ToBap Ta npo maraszuH. [loTpiOHO HajgaBaTH MOCHUIIAHHS
MOKYIISIM Ha JIBa BaplaHTH BIATYKIB. AJKe 00M/1Ba BOHM HAJ3BUYANHO BaXJIMBI,
OCKUIbKH BIATYK PO MPOAABIIS HIABUIIYE PERTHUHT MPOAABLIS, @ BIATYK PO TOBAP
MIJBULIYE PEUTHHI CaMOro TOBapy. TEeKCTOB1 BIATYKM 3HAYHO MiABUILYIOThH
Mpoaaxi, a GOTO UM BIFEO BIATYKHM BiJ MOKYMIIB MPAIIOIOTH B3arajii B YOTUPH
pa3u Kpaie, HiK 3BHYaliHI, OCKIJIBKM HOB1 MOKYII MOXYTbh HEPETJISIHYTH SK
TOBAp BUTJISAJIA€ BXKUBY 1 3aBUACHO CIPOTHO3YBATH CBIM IOCB1/l KOPUCTYBaHHS.

Kpok 7. 3abe3neunTu MBUAKY 0OpOOKY BCIX 3aMOBJIEHb.

[IpaBunbpHO HanaMITOBAaHUM Mara3uH Ha Po3eTii Moxke MPUHOCUTH CIIpaBl

0arato 3aMOBJICHb LIOAHS, OCOOJIMBO B MEPIOAM MPOMOAKIIN YU Mi1JBUILEHOTO
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MONUTY Ha oOpaHy KaTeropito ToBapiB. Uepe3 1€ 1HO1 MPOJaBIll 0OPOOISIIOTH
3aMOBJICHHS HE SIKICHO, 3@ CIIPOIICHOI CXEMOK ab0 3 MOPYUIEHHSM TEPMiHY
MIITBEP/PKEHHS] YW BIANPaBKU. PexkoMeHIyeTbCs OOpOOSATH 3aMOBJICHHS
MPOTATOM TOJMHM a00 MIBUJIIE 3 MOMEHTY Horo HaaxomxkeHHs. [Ipu npomy
0oOpoOJISITH 3aMOBJIEHHA NOTPIOHO HAMOULIBII KOM(OPTHUM CIIOCOOOM IS
nokymis. [lixTBepAuTH 3aMOBJIEHHS MOXHA 3a JOMOMOTOI0 A3BIHKA MOKYIIIIIO,
yepe3 yaT Ha pPo3eTii, depe3 MmeceHmkepu Baitbep abo Temerpam, um cmc
croBilleHHsM. [IpoTe Halikpaimie TenepoHYyBaTH KOXKHOMY TMOKYMI[IO, 1100
y3rOJAUTU BCl JeTajll 3aMOBJICHHS MO TOBapy, YTOUHUTH CIIOCIO Ta BapTiCTh
JIOCTaBKHU, IMPOTOBOPUTH MPO TEPMIHM JIOCTABKH, a TaKOX 3alpOINOHYyBaTH
CymyTHI TOBapu 1 3poOutu pomnpogax. OcTaHHE — 1€ HAWOUIBII BaxKJIMBa
CKJIaJIOBa MIATBEPKEHHS 3aMOBJICHHS, aJ)K€ JIOCBIAUYEHUI MEHEIKEp MOXKe
3HAQYHO 30UIBIIUTH MPOJAXK1 KOMIIaHIT 32 JOIOMOTOI PEKOMEHAAIINA MOKYIILISIM
CYHyTHIX TOBapiB a00 TOBapiB JOPOKYUX YU KpallUX BiJl NEPBUHHOTO TOBAPY B
3aMOBJICHHI.

Kpok 8. 3abe3neunTu MIBUIKICTH BIANPaBKU 3aMOBJIEHb Ta BYAaCHE
BHECEHHS HOMEPY MOCUJIKU JI0 3aMOBJICHHS.

Ha Po3eTi icHy€e MOKa3HUK MIBUKOCTI BIATPABKY 3aMOBJICHb MTPOAABIIEM.
SIK110 MBUAKICTH BIATIPABKHM 3aMOBJICHHS CKJIaJla€ ACKiIbKa JHIB, TOOTO OLIbIIe
24 roauH, 11e nopyunye npaBuia Po3eTku 1 TOBapu TaKUX MPOJABIIiB aBTOMATUYHO
ripiie BUarThes B Bujgadi. OKpiM TOro, 3aTpUMKa BIJIPABICHHS TOBAPY MOXKY
CIIOHYKAaTH TOKYMISl MOCKAPKUTHUCS B KOJJI-IIEHTp Po3eTku, 1m0 3HAYHO
3MEHIIUTh pEeUTHHT mponaBisa. Came TOMY y TOMOBUX MPOJABIIB CEpeaHiil
MOKA3HUK IIBUAKOCTI BIIIIPaBKU 3aMOBJIEHb CKJIaJla€ 5-16 TOIMH 3 MOMEHTY HOT0
o(OpMIICHHS HA CalTi MOKYTIIIEM.

Kpok 9. YTBOpUTH YMOBH ISl IIBUAKOT TOCTABKHU.

OxkpiM MIBUIKOI BIAIPABKY TAaKOX BaXKJIMBA 1 MIBUKA TOCTABKA TOBAPY /10
MOKYIIIS. SKII0 MOKyIelb BIANPaBisie TOBAPU TUIBKUA Y KPHIOIITOK CTAHAAPT, A€

J0OCTaBKa TOBapiB JelleBa, ajie 3aiiMae Oarato 4acy, TO II€ Takox Oyje
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3MEHIIYBAaTU PEUTHUHI MpojaBls. Te * caMe CTOCYEThCS JOCTaBKH TOBAapiB
Kyp’€poM BIJl MarasuHy, fKa 1HOAI MOXX€ 3aTATyBaTUCh IO 4acy 4 OyTH HE
KOM(OPTHOIO [JIs MOKYMIiB. PekoMeHJ0BaHAa CepelHs MIBUIAKICTH JOCTABKU
TOBapiB MPOTAroM 1-3 1HIB, ajie SKIIO0 NOKYIEb MOKE OTPUMATH TOBAPH JEHb B
JI€Hb, TO 1I€ 3HAYHO MOKPAILY€E CTABJICHHS MOKYIILIB 10 IPOJABLIS.

Kpok 10. Hagatin MOXIMBICTh MOKYIISM OpaTH y4acTh B IPOMO aKI[isX, a
TaK0XX CTBOPIOBATH PEKJIaMHI KaMmmaHli BCepelluHl MapkeTiiency, GopMyBaTu
KOMILJIEKTH TOBapiB TOIIIO.

[Touatn npogaBaT HOBUI TOBap 0€3 peKIaMH JOCUTh CKJIaJHO, OCKUIBKU
HOBUI TOBap HE Ma€ HaNpalbOBAHOTO PEUTHHrYy Ta cIabd0 BHUAAETHCS IO
MOIIYKOBUX 3alMTax B yMOBax CepelHboi abo0 BeIUKOi KOHKypeHiii. [lns
Kpallloro MpOCYBaHHS TOBAapy BCEPEAMHI CaMOro MAapKETIIEHCY ICHYIOTh
MOCTIHI TPOMO-aKTUBHOCTI, B SIKUX MOK€ OpaTy y4acTh KOKE€H MpOJaBellb. Y
PozeTku € cBiii kaneHaap NPOMO-aKTUBHOCTEN Ha CalTl 1 y KOKHOT'O MPOJIABIIS €
CIIMCOK TOBapiB, SIKI MOXYThb B3SITH Y4acThb B IPOMO 3 PEKOMEHJIOBAHOIO abo
HIDKYOIO 32 PEKOMEHO0BaHy 1iHOI0. Taki ToBapu Bi1oOpakaroThCsl HA OKPEMUX
CTOpIHKax akiii, OepyTh ydacTb B PO3CHILI MOTEHUIMHUM MOKYNISIM Ta
J0IaTKOBIM pekiiami Bia camoi Po3etku. [ns Toro, mo0 B3SITH y4acTh B MPOMO-
aKIIisix, TOBAPU MAIOTh OTPUMATH JEK1JIbKa pETyJISIpHUX IPOJIaxiB. B cBoto uepry,
JUIsL TOTO, 100 OTpUMATH MepIlIl NMpoAaxki Ha TOW YK 1HIIUN TOBap, HEOOX1THO
3aIyCTUTH HA HbOTO PEKJIAMHY KaMIIaHIl0 3 CTaBKOIO 3a KJIIK BCEPEIUHI CalTy, a
TaKOX JOJaTh TOBAap KOMIUIEKTOM JO0 CYMIKHUX TOBapiB, IO BXe A00pe
npoaaroTbest Ha caTi. [lokynii AIMCHO IIHYIOTh, KOJIM MOXHa MpUA0aTH IBa
OJIHAKOBHX TOBAPH 31 3HIXKKOIO, a00 MPUAOATH CyMIXKHUN TOBAP AK JOTOBHEHHS
0 OCHOBHOTO 31 3HMXKOK. TakoX HOBI TOBapM MOKHA 3alpOIOHYBaTH
MOKYIISM SIK CYIyTHI 31 3HH)KKOIO 4M 0€3 Mij Yac MIATBEPIKEHHS 3aMOBJICHb.
JloaBiiM Takuii HOBMI TOBap 10 B)KE ICHYIOYOrO 3aMOBIJICHHS, HOTO PEUTHUHT

noyHe (popmyBaTHUCH, 110 B MalilOyTHHOMY JJO3BOJIUTh CTBOPIOBATH MPOMO-AKIII].

International Scientific Journal “Internauka’. Series: “Economic Sciences”
https://doi.org/10.25313/2520-2294-2024-1




International Scientific Journal “Internauka’. Series: “Economic Sciences”
https://doi.org/10.25313/2520-2294-2024-1

BucHoBKM Ta mnepCcHeKTHBH MNOJAJBIIMX J0CHiIKeHb. OIHUM 13
HalBaXJUBIMIKX (HAKTOPIB (GOPMYBAHHS PEUTUHTY MPOJABIIS HA MapKeTIUIecax
- € KOMIUIEKCHUM T1IX1 0 IPOJIaXKy TOBapy, HOTO peKJIaMu Ta MICISAIPOIaKHOTO
oOcimyroByBaHHs TMOKyImiiB. CaMe KOMIUIEKCHUM TMIAX1J] HaJa€ BeIUYE3HY
nepeBary MajoMy Ta CEepelHbOMY OI3HECYy B CKJIAAHMI Yac 1 JOINOMarae
PO3BHUBATHCh HAaBITh B yMOBaX BIIHHU.

3araJibHUN pEeUTHUHT MPOJABIS Ha MPUKIAIl MapkeTiuieicy Pozetku mae
Oytu 3aBxau Buile 4,5-4,7 0aniB 3 MOXIMBUX 5, OCKUIBKH 1€ Ja€ BEIUYE3HY
nepeBary MpoJaBII0 B MOPIBHAHHI 3 KOHKYPEHTaMH, aJPK€ TMOKYMI 3aBXKIU
o0MpalOTh TOBApU 3 BUCOKUM peilTuHrom [7]. Ha peHTHUHr BIUIMBaIOTH Taki
HEOYEeBUIHI (DAKTOPH, K 30BHILIHIA BUTTIST TOBApy, MOro Ha3Ba, GOTO Ta BIIEO
KOHTEHT, SIKICTh 3allOBHEHHSI XapaKTEPHUCTHK, HASBHICTh BCiX BHUJIIB OIUIAT Ta
pI3HUX CIOCOOIB JAOCTaBKH. A TaKOX OUYEBUAHI (PAKTOPH, SIKI 4YaCTO MOXKYTh
BpaxOBYBaTHUCS MPOJABISIMU HE I[OBHOK MIpO0 — TMOBHOTa Ta SIKICTh
00CIIyroByBaHHSI, IIBUJKICTh BIAMNPaBKU 1 JOCTaBKU 3aMOBJICHHSI, 3BOPOTHIM
3B’SI30K, @ TAaKOX IPOJAX CYIYyTHIX TOBapiB Ta BUKOPUCTAHHSA YCIX METOJIB
IIPOCYBaHHS TOBApy BCEPENIMHI MAPKETY.

VY To#t wac, konu o(QIAMH-TOPriBIsL OTPUMYE TMOCTIMHI BTpaTU 4Yepes
npoOJieMH 3 TMOCTaBKaMH, €JIEKTPONOCTa4aHHSIM, JIOTICTUKOIO Ta BiJ BIUJIBY
1HIIUX (aKTOpiB, OHJIAWH-TOPTIBIS B YKpaiHI 3pOCTA€ PEKOPAHUMHU TEMITAMHU.
Mani Ta cepeqiHi 613HECH aIaNTYIOThCA JO HOBUX YMOB Ta aKTUBHO CTBOPIOIOTH
Mara3uHu Ha MapKeTIuieiicax, IO J03BOJIsIE iM OTPUMYBATH 3aMOBJICHHS 3i
3HAQYHO OUIpIIOK Teorpadi€ro, BIANPABIATH TOBApU 3 OE3MEUYHUX MICIIb,
OUCTAaHIIMHO 31 CBOIX CKJIAJIB YW CKJIAJIB MOCTAYaJbHUKIB, a Yy pe3yjbTaTl
OTPUMYBATH MPUOYTOK HE3BAXKAIOUM HA BC1 TPYAHOIII [§].

PoGota 3 MapkeTmieicaMu BiIKpUBAaE HEOOMEXKEHI MEPCHEKTUBU
MOJANBIIUX JTOCHIIKEHb POOOTH MAJIOro Ta CEPEAHBOr0 O13HECY, MOIIYKY HOBUX
IHCTPYMEHTIB 320XOYEHHS MOKYMIIB T4 HOBUX IHCTPYMEHTIB JUIsl 30UIbILIECHHS

npuOyTKy O13Hecy. Jlns nep:kaBU MapKETIUIEMCH TaKOXK OCOOJIMBO KOPHCHI,
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OCKUIbKH PO3BUBAIOYKCH, MAJTUH Ta cepeHIN O13HEC 3 YaCOM CTa€ CaMOCTIHHUM,
BITI3HABAHUM 32 OpPEHJOM Ta BIIKPUBA€ BXKE BJIACHI BEJIMKI 1HTEPHET-Mara3uHu
4y o(yiaifH-Mara3uHu, e MOXKe BUKOHATH CBOIO COLIIaIbHY POJIb 13 3a0€3MeUeHHS
HACeJICHHS HEOOXITHUMHM TOBapaMHu, a TaK0XX EKOHOMIYHY uYepe3 CIUIaTy

MOJIATKIB.

Jlireparypa

1. IMamyk O. b. Crpareriudi MapKETHHTOBlI I1HCTPYMEHTH MPOCYBaHHS
MPOJYKTY Ha MapkeTiuienci. bizuec Inghopm. 2021. Ne 7. C. 274-280.

2. Tamyx O. b. Meroauka npocyBaHHSI NPOAYKTY Y BHUCOKOKOHKYPEHTHIN
Hi Ha MapkeTmuieiict. [lianpuemuunTBo ta iHHOBarii. 2021. Ne 19. C. 27-
33.

3. Hikonaenko I. B., I'pomoBa A. O. Poib MapKeTUHTOBHX JIJKUTaJ-
TEeXHOJIOT1H y poboTi. Cxiona €epona: ekonomika, 6i3Hec ma YNpasuiHHSL.
2022. Bun. 1(34). C. 128-133.

4. Ianmenko JI. M. Mapkermieiicu sk 00’€KTUBHMI HACIIJIOK PO3BUTKY
€JEKTPOHHO1 KoMepllii. Exonomika i opeanizayis ynpaeninns. 2021. Bum.
4(44). C. 178-187.

5. Umue I'. JI. Tpanchopmariss npoctopy QPyHKIIOHYBaHHSI O13HEC-CTPYKTYP
mi BIUIMBOM IU(poBizamii: BuMip MapketeiciB. XHAY. Cepia
Exonomiuni nayku. 2021. No 1. C. 391-405.

6. Kaminyc JI. B., JIabinceka H. O., Cxkpuryn H. I1. MapkeTunrosa noeainka
MOKYIIIIIB TOBapiB y Mapketmenci. Ilpobnemu cucmemnozo nioxoody 8
exonomiyi. 2020. Ne 2 (76). C. 154-161.

7. OdiuiitHuit 10B1AKOBUM LIEHTp MapkeTIuieiicy PozeTka. Pozemxka. eebcavim.
URL: https://sellerhelp.rozetka.com.ua/p6-knowledge-base.html  (mara
3BepHeHHs: 05.12.2023).

International Scientific Journal “Internauka’. Series: “Economic Sciences”
https://doi.org/10.25313/2520-2294-2024-1




International Scientific Journal “Internauka’. Series: “Economic Sciences”
https://doi.org/10.25313/2520-2294-2024-1

KaByn-Momikoscbka O. O. CTpyKTypHO-TEpUTOpialibHA XapaKTEPUCTUKA
MPOSIBY CIOXHWBYOi MPUXUIBHOCTI 10 HaOubmux B2C MapkeTmieicis
cBity. biznec Ingpopm. 2020. Ne7. C. 16-22.

. SIx 3MiHIOBaNIKCS OHJIANH-TIpoAaxi mpoTsiroM I miBpiuus 2022 poky. Pimetin-
oatiodcecm Ua-retail. URL: https://ua-retail.com/2022/08/yak-
zminyuvalisya-onlajn-prodazhi-protyagom-i-pivrichchya-2022-roku/ (nmarta

3BepHeHHs: 04.12.2023).

References
Pashchuk O. B. Stratehichni marketynhovi instrumenty prosuvannia
produktu na marketpleisi. Biznes Inform. 2021. No 7. S. 274-280.
Pashchuk O. B. Metodyka prosuvannia produktu u vysokokonkurentnii nishi
na marketpleisi. Pidpryiemnytstvo ta innovatsii. 2021. Ne 19. S. 27-33.
. Nikolaienko I. V., Hromova A. O. Rol marketynhovykh didzhytal-
tekhnolohii u roboti. Skhidna Yevropa: ekonomika, biznes ta upravlinnia.
2022. Vyp. 1(34). S. 128-133.
Ivanenko L. M. Marketpleisy yak obiektyvnyi naslidok rozvytku elektronnoi
komertsii. Ekonomika i orhanizatsiia upravilinnia. 2021. Vyp. 4(44). S. 178-
187.
Chmil H. L. Transformatsiia prostoru funktsionuvannia biznes-struktur pid
vplyvom tsyfrovizatsii: vymir marketpleisiv. KhANAU. Seriia: Ekonomichni
nauky. 2021. Ne 1. S. 391-405.
Kapinus L. V., Labinska N. O., Skryhun N. P. Marketynhova povedinka
pokuptsiv tovariv u marketpleisi. Problemy systemnoho pidkhodu v
ekonomitsi. 2020. Ne 2 (76). S. 154-161.
Ofitsiinyi dovidkovyi tsentr marketpleisu Rozetka. Rozetka: vebsait. URL:
https://sellerhelp.rozetka.com.ua/p6-knowledge-base.html (access date:

05.12.2023).

International Scientific Journal “Internauka’. Series: “Economic Sciences”
https://doi.org/10.25313/2520-2294-2024-1




International Scientific Journal “Internauka’. Series: “Economic Sciences”
https://doi.org/10.25313/2520-2294-2024-1

8. Kavun-Moshkovska O. O. Strukturno-terytorialna kharakterystyka proiavu
spozhyvchoi prykhylnosti do naibilshykh V2S marketpleisiv svitu. Biznes
Inform. 2020. Ne 7. C. 16-22.

9. lak zminiuvalysia onlain-prodazhi protiahom I pivrichchia 2022 roku. Riteil-
daidzhest Ua-retail. URL: https://ua-retail.com/2022/08/yak-
zminyuvalisya-onlajn-prodazhi-protyagom-i-pivrichchya-2022-roku/

(access date: 04.12.2023).

International Scientific Journal “Internauka’. Series: “Economic Sciences”
https://doi.org/10.25313/2520-2294-2024-1




