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THE EVOLUTION OF THE FORMATION OF SOFT SKILLS OF
ACCOUNTING SPECIALISTS

Anomauia. Bcmyn. V cyuacnux ymosax, koau 6azamo Qyukyit, sAxi paniuie
BUKOHYBANUCH DYX2animepamu, cb0200HI YCRIUWHO A8MOMAMU3YIOMbC CUCTEMaMU
007Ky, Npu YyboMy axKmyanizyemscs nompebdba y po3eumky soft skills ¢gaxisyie 3
001Ky, 07151 M0o2o wob 8i0N0BIOAMU BUMO2AM CYYACHO20 PUHKY Npayi, adxce mamu
8I0N0GIOHY o0cgimy ma 00c8i0 pobomu edxce He OdocmamHvo. Axwo paniwe
OCHOBHUM AKYEeHMOM OyIu mMexHIYHi HABUYKU, MO 3apa3 ece Oinbuie yeacu
npuUdiNAEMbC KOMYHIKAYli, KOMauoHiu pooomi ma 30amuocmi 0o aoanmayii. /{na
VCRIWHO020 NPAYesIaumy8ants Ha PUHKY npayi, byxeaimep noguHeH 80J100imu He
auwe  npogheciiHumMu  KOMNemeHmHOCmAMYU, ane U  WUPOKUM  CHEeKmMpPOM
KOMYHIKAMUBHUX HABUYOK MA O0COOUCMICHUX YMiHb. Y Oocniodceni 8U3HaAYeHo
3micm, egonoyito (opmyeanHs ma nepcnekmusu po3eumky soft skills ons
CMBOPEHHS 3HAYHOI 3MIHU Y NOOYO08I 6IACHUX OC8IMHIX [ npoghecilinux cmpameeit,
a MaKkodic HaBUYOK i 6MiHb npoeciunozo oyxearmepa. J[ocnioiceHo 83aEM038 130K
Midc Haguukamu soft skills makumu K HAGUUKU CRIIKY8AHHS, YHPABIIHHA 4ACOM 1
gupiwenns npoorem ma xap ’eporo oyxearmepa. Hazonouryemocs, wo énpooogoic
KLIbKOX OCMAHHIX 0eKa0 CYmMmeEBO YCKIAOHUIUCS BUMO2U pOOOMOOasyie 00 Habopy
KoMnemeHyil i Ha8U4oK poOimHUKIg. Y cmammi akyeHmo8auo yeazy Ha momy, uo
3 MOYKU 30pY NOMEHYIANbHO20 pobomooasys O/ cneyianicmie y cgepi oONiKy ma
ayoumy HaunepcneKmusHIUUMY ma makumu, wo nompeobyioms po3eumky, € maxi
OCHOBHI KMt04081 Soft skills ax KomyHikamueni HABUYKU, KpUMUYHE MUCIEHHS,
HABUYKU — MIJHCOCOOUCMICHO20 — CRLIKY8AHHA, IH(opmayiuna ma yugposa
2pamMomuicms,  emuyHicms, eMmoyitiHuti  inmenexkm mowo. OOIPYHMOBAHO
BAJICIUBICIb  PO3VYMIHHA CYYACHUX MeHOeHYll Yy nepexodi 00 Hnonyaisapuzayii

pozeumky soft skills y medcax oceimuboi nidcomosxku i npogeciiinoi
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nepeniocomosku  gaxisyie 3 Oyxeanmepcbko2o 001Ky 3a0Ns  eheKmusHo20o
30ilicHeHHs1 ~ HUMU  npogecitinoi  Odisinbnocmi.  Pozenanymo — nepedymosu
HeoOXIOHOCmI po3sugamu came mi Ha8U4Ku, SKI HAUOLIbW 3ampedysaHi 6 Oanuil
MOMeHm ceped pobomooasyie ma NOOAHO NepeiliKk YHIBepCalbHUX KOMnemenyil ma
soft-skills 6yxeanmepa 6 cyuacnux ymosax.

Knwuoei cnosa: oOyxeanmep, soft skills, komyuikamueni HasuyKu,

oyxeanmepckuii 00OiK.

Summary. Introduction. In modern conditions, when many functions that
were previously performed by accountants are successfully automated by
accounting systems, the need for the development of soft skills of accounting
specialists to meet the requirements of the modern labor market is becoming more
urgent. It is no longer enough to have the appropriate education and work
experience. While hard skills used to be the main focus, now more and more
attention is being paid to communication, teamwork and adaptability. For
successful employment on the labor market, an accountant must possess not only
professional competencies, but also a wide range of communication skills and
personal skills. The content, evolution of the formation and development prospects
of soft skills to create a significant change in the construction of one's own
educational and professional strategies, as well as the skills and abilities of a
professional accountant are determined in the study. The relationship between soft
skills (such as communication, time management, and problem solving skills) and
an accounting career is shown. It is emphasized that over the past several decades,
the requirements of employers for the set of competencies and skills of workers
have become significantly more complicated. The article focuses on the fact that
from the point of view of a potential employer for accounting and auditing

specialists, the most promising and those in need of development are such basic key
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soft skills as communication skills, critical thinking, interpersonal communication
skills, information and digital literacy, ethics, emotional intelligence, etc. The
importance of understanding modern trends in the transition to the popularization
of the development of soft skills within the educational training and professional
retraining of accounting specialists in order to effectively carry out their
professional activities is substantiated. The prerequisites for the need to develop
precisely those skills that are most in demand among employers are considered,
and a list of universal competencies and soft-skills of an accountant in modern
conditions is presented

Key words: accountant, soft skills, communication skills, accounting.

ITocranoBka mnpoOJsemu. I[IpoTAromM oOCTaHHIX JABOX-TPbOX JECATHIITH
Oyxranatepchbka Tmpodecis 3a3Halla 3HAYHMX 3MIH  BHACHIOK  IIUPOKOI
INPUCTOCOBYIOTBCSL 10 IUMX 3MIH, BIPOBAKYIOTh MPUHLUIH IOCTIHHOTO
BJIOCKOHAJICHHS, T€HEPYIOTh HOBI 17Ie1 Ta MOTHBYIOTh IHIIMX YJIE€HIB KOMaHJIHU
OyxraiaTepiB 10 peaii3ailii KOHIIEMNIli «HAaBYaHHS BIPOJIOBXK >KUTTS» IUIIXOM
3100y TTSl HOBUX 3HAHb 1 MJIAHOMIPHOTO PO3BUTKY BMiHb 1 HABUYOK.

BianoBigHO, CTEpEOTUNHE CHPUMHATTA OyXTaJITEpiB K TUX, XTO I[IIUMU
THSIMU CUJUTH 32 CTOJIOM, IEpe]] €IEKTPOHHOIO TaOIHIIEI0, HE 3BEPTAI0YM YBaru Ha
HABKOJIMIIHINA CBIT, 3aJUIIMIOCA B MUHYyJIoOMYy. Jlizepu OyXraiarepchbkoro oOJiKy
NPUIIMAIOTh aKTUBHY Y4YacTh y po3poOii Oi3Hec-cTparterii. ¥ CBIT1, SKUH CTa€e BCE
OB ITU(POBUM, KOMIT IOTEPU30BAHUM Ta aBTOMaTH30BaHUM, soft skills MoxyTh
CTaTH BIJIMIHHOIO PUCOIO0 MIX JIBOMA CIIBPOOITHUKAaMHU, IKI KOHKYPYIOTh 32 OJIHE 1
T€ K MIJBUILEHHS a0 Mocagy B raiysi Oyxraiarepcbkoro oOmiky i ayauty. llpu

OMY JIJIEPCTBO 1 €(EeKTUBHE TOCMOJIAPIOBAHHS y CYyYacCHUX YMOBax BHUMarae
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oyxrantepchkux soft skills, a ix po3BuTOK gomomarae cHiBpOOITHUKAM CTaTH
OLIbII P13HOOIYHUMU Ta 3aTpeOyBaHUMHU NpodecioHanamu [8].

Sk cBiguaTh npoBeaeHi AochixeHHs [14] 6arato poOOTOaBIlIB BBAXKAIOTh,
mo soft skills € BaxnuBimiMu, HDK TpodeciiiHi HaBUYKH, OCKUIBKM BOHH
JO3BOJISIIOTh €(DEKTUBHIIIE CIUJIKYBaTUCS Ta MpaloBaTH 3 JIOJbMHU Y PI3HHX
KOMMaH1AX Ta NpodeciiftHuX Koyax, M0 NIAKPECTIOE aKTyalbHICTh 00paHOT TEMHU.

AHaJi3 oCTaHHIX JochizKeHb 1 myOaikamii. JlocmimkeHHd, 10
cTocyroTbes podnemaTuku soft skills, mommpeni y cBiToBiil Hayi. BuBuenns soft
skills 6yno posmouato B cepeauHi 70-x pokiB XX cT. y mpaisx 3apyOiKHUX
yueHux. llepmn mocnipkeHHsS MMOKa3zald, 10 i LUIed HailMy, HaBYaHHA Ta
MPOCYBaHHS MO CIyk01 BaXXJIMBO OYyJIO 30CEpEAUTUCS HAa HABUYKaX, SIKI MOXHa
OyJi0 O PO3BHHYTH B MPOIECI HABYAHHS 1 SIKI MOTJIKM O MPU3BECTH A0 €(PEeKTUBHOI
po6otu. Li 1i1ei Oynu BU3HAHI 1 HAOYJIU ITUPOKOTO MOMTUPEHH [3].

HaliakTuBHIII HayKOBI po3p0o0KH y raity3i BuBYeHHS soft skills poznovanucs
3 mouatky 2000-x pp., e OyJI0 MOB'A3aHO 3 NPUNHATTAM BOJIOHCHKOI HeKIaparllii Ta
30UIBLIEHHSIM KUIBKOCTI MOJOJIMX (paxiBLIB MaruUMX BUIIY OCBITY. B pe3synbrarti
JOCIITHUKYA JIAIIM CHUIBHOI AYMKUA MPO BAXJIMBICTh BOJIOAIHHA 3J00yBauyaMu
soft skills ayst yemimnoi noOyoBu kap’epu [7].

[leii paxT MOCIy’KMB OCHOBOIO IJisl MOJAIBIINX HAYKOBUX JOCIHIKEHb, Y
akux soft skills BuBuanucs 3 norasiay Hal[lOHAJIBHOIO JIOCBIY PI3HUX KpaiH, TAKUX
sax: ABctpanis [5], Mopnanis [6], B’ernam [11], Manaiizis [9, 12] , Hombma[10] Ta
1H.

HactynHum  eramoM  Oyiaud  HAyKOB1 — JOCHIJDKEHHS  TOB’si3aHl 3
3anpoBamkeHHsiM soft skills y mporpamu Buimoi mnpodeciiinoi ocBitu [2].
ABTOpamu yKkpaiHchkux myouikaiiit mpo soft skills € C. Kopoinb ta A. Knouko [17],
O. Jlyrosa [14], M. Kituenko ta O. Muxacuk [16], B. Mukynscekuii [18], 1.

[Tnikyc [19] Ta Garato iHIIUX.
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EBomronis soft skills y ¢popmyBanHi crieniamicTiB 3 OyXraiarepcbKoro o0JiKy
BijoOpakae MiHIUBI BUMOTH mpodecii. ¥ Mipy Toro, sik Oyxranrepcbki (yHKINT
CTalOTh BCE OIbII OaraTOrpaHHUMH Ta B3a€EMONOB’SI3aHUMU 3 1HIIMMH Oi3HEC-
byukiismu, 31aTHiCTh oeanyBaTu hard skills (mpodeciiini naBuukn) 13 soft skills
(0coOHMCTICHUMYU HAaBUYKAMM) € BaXKJIMBOKO M1JCTaBOIO IS YCIIXY B i ramysi.

BaxynBo 3ayBakuTH, 1110 OUIBIIICTh JAOCHIIHUKIB, 30KkpeMa J. Balcar [2] Ta
M. Groh [6] moromxyroTbes 3 TuM, o hard skills sBisitoTs co6oro npodecionanizm
y LIMPOKOMY CEHCI 1 OTPUMYIOTh BiJIOOpakeHHs y Mpo(UIbHINA KOMIETEHIII],
€KCIIEpTHUX 3HAHHIX Ta TeXHI4HIN kBamigikamii. Bognouac soft skills, Ha mymky
O. JlyroBoi [14], 3 KO0 MU MOTOJKYEMOCS, € HE MEHIII BAXKJIUBUMU 1 SBISAIOTH
co0010 CoIliabHI Ta eMOLINHO-KOMYHIKaTUBHI HaBUYKH, 110 HA MPAKTULl 03HAYAE
HasBHICTh YHIBEpCAJbHUX KOMIIETEHIIH, BIAMOBIAHICTD A1l IHHOCTSIM Ta €TUYHY
noBeNiHKy. Psia qocninnukis, cepen akux B. Mukynscekuit [18] Ta 1. [lmikyc [19],
HaroJIolyoTh Ha HEoOX1AHOCTI BUOKpemiieHHs e i digital skills sik cykymHocTi
HaBUYOK Cy4acHOro o0i3HaHoro B Iudposizaiii ¢paxiBiis, A0 YUCa IKUX BITHOCSATH
3MaTHICTh palllOHAJIbHO Ta O€3MeYHO BUKOPUCTOBYBATH TaIKETH, BUIBHO
OpIEHTYBATHUCA B [HTEpHET Ta COLIAIbBHUX MEPEXax TOIIO.

Opnak, B MeXax 3raJaHux JOCIIKEHb aBTOPH HE aKLEHTYBaJIM yBary Ha
TOMY, $KI TpodeciiiHi KOMIETEHTHOCTI, MOB'S3aHl 3 M’ SKUMU HaBUYKaMHU Ta
CTaHyTh BOXXJIMBUMH JIJI1 MallOyTHIX HAIPSMKIB NisUIbHOCTI OyxranTtepa. B Ykpaiui
Hapa3l HEeJIOCTaTHBO TMPOBEACHUX IOCIIKEHb 3 JaHOi TeMHu. BiamoBimHO, aHami3
1i€i mpoOJeMaTUKU € TEPCIEeKTUBHUM W 3aclyTOBy€ Ha YBary, OCKUIbKM BIH
JO3BOJINTh BU3HAYUTH TEHAEHLII (OpMYBaHHS 1 PO3BUTKY KomIuiekcy soft skills,
0 COPUSATAME YCHINIHIA Ta MOBHOIIHHIA NUIOBIM Kap’epi y cdepl oOmiky Ta
aynuty. Yce BHUUIE BUKIAJEHE OOIPYHTOBYE aKTYaJbHICTb Ta MPAKTHYHY

3HAYYIICTh TOCTIKEHHS.
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Metowo € pocnikeHHs eBosonii popmyBanHs soft skills y daxiBiis
OyXraiaTepchbKoro OOJIIKY B CyYaCHMX YMOBAaX, aHalli3 CYTHOCTI Ta POJi M’SIKHX
HAaBUYOK OyXrajitepa B KOHTEKCTI Cy4aCHUX BUMOT Oi3HECY.

Pesyabratu agocaimxenns. EBomioris ¢gopmyBaHHA M’ SKMX HABUYOK Y
OyxranTepa BiIOyBa€eThCsA B KOHTEKCTI IIBUJKO 3MIHIOIOUOTOCS Cy4acHOTO Oi3HeCy
Ta TEXHOJOTIYHOrOo Tmporpecy. TpaaulliiiHi HaBUYKH Oyxrajirepa, Taki SK
CKJIaJIaHHs OyXTalTepCchKOi 3BITHOCTI Ta ()IHAHCOBUM aHalli3, BCE 1€ € BAXKJIMBUMU,
ajie Cy4acHi BUMOTH 0 Mpo(deciiHUX HaBUYOK BKJIIOYAIOTH IIUPIIUN crieKTp soft
skills, six1 cipusitoTh €(heKTUBHOMY (PYHKIIOHYBaHHIO Ta yCIiXy Y poOOTI.

CyuacHi BU3HAQYE€HHS M SIKUX HaBUYOK IIJIKPECHIOIOTh iX BaXKIUBICTh Yy
PI3HUX acmeKTax 0COOMCTOro Ta MpodecifHOro XUTTA. M’sKi HABHUUYKH, SIK1 4acTO
Ha3UBAIOTh MI)KOCOOMCTICHUMH a00 HETEXHIYHMMHU HaBUYKamu [15]; Takumu, 110
CTOCYIOThCSI MI>KOCOOMCTICHUX B3a€MHH Ta CIUIKYBAaHHS 3 1HIIUMU JIOAMHU [17]
a00 TakUMH, IO OXOIUIIOIOTh IIUPOKUU CHEKTp aTpuOyTIB 1 MOBEIIHKH, fKI
J03BOJISIIOTh  JIIOASIM  €(EKTUBHO B3Aa€EMOISATA 3 1HIIMMH, OpPIEHTYBAaTUCS B
COIlIaJIbHUX 1 POOOYUX CHUTYyaIIsIX 1 AOCITaTH OCOOMCTUX 1 OpraHi3allliHUX IiIen
[16].

bezzanepeunum € toit ¢akrt, mo soft skills € BaxxauBuM acnexkrom poOOTH
OyxranaTepa, OCKUIbKA BOHU JOMOMArarTh B3a€EMOMISITU 3 KOJEraMu, KJI1€HTaMH Ta
IHIIMMHU 3alllKaBJIEHUMH cTopoHamu [1]. V3araabHUBIIM pe3yJbTaTH JOCTIIKEHb
[3-6; 9-12], MmoxkeMo cTBepKyBaTH, 110 ocHOBHUMH soft skills, BaxxnmuBumu ans
JIJI0BOT Kap ‘e€pu OyXrayTepiB €:

1) Komynikarisi: 30aTHICTh €(QEKTHMBHO CIUIKYBaTHUCS 3  KOJEramu,
KIIEHTaMH Ta IHIIMMH 3alllKaBJIC€HUMH cTopoHamu. lle Bkiouae scHe
BHUCJIOBIIIOBAHHS, CJIYXaHHsl, BMIHHS TOSICHUTH CKJIagHy 1H(opMmaiio Ta

BCTAHOBJIEHHS MMO3UTUBHUX MI)KOCOOUCTICHMX 3B’ A3KIB.
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2) KepiBHUIITBO: 3/1aTHICTh KEPYBATH Ta OPraHi30BYyBaTU POOOTY, BUSIBISATU
JAEPChKI IKOCT1 Ta KOOPJUHYBATH 3yCUILISI KOMaH/IH.

3) AmHaniTU4HI HaBUYKU: 3AATHICTh aHaNi3yBaTu (piHAHCOBI AaHi, pO3yMITH
iX CYTHICTH 1 BUSIBJISITU TEHACHIIi, 10 JOMNOMAralTh B MPUUHITTI CTpaTErTdHUX
pIIIEHB.

4) TlpoGnemMHe MHCIEHHS: 3AaTHICTh 1IEHTU(IKYBATU MPOOIEMHU, PO3YyMITH
iX MpUYUHU Ta PO3pOOJIATH €PEKTUBHI PIlLICHHS.

5) KpeaTuBHICTh: 3JaTHICTh JyMaTH TBOPYO 1 3aCTOCOBYBAaTH 1HHOBALiMHI
M1IXOIM 10 BUPIIICHHS TTPOoOJIeM.

6) ['myukicThb Ta aJanTUBHICTH: 3JATHICTh MHPUCTOCOBYBATHUCS 1O 3MIH,
IIBUJIKO pearyBaTM Ha HOBI BUMOTHM Ta 3HAaXOAUTH PIIIEHHS B HE3BUYAMHUX
CUTYyaIIfX.

7) CamoopraHizamisi: 34aTHICTh IIJJAHYBaTH Ta KEPyBAaTH CBOIM 4Yacow,
BCTAHOBJIIOBATH NMPIOPUTETH Ta BUKOHYBATH 3aBJaHHS BUACHO.

8) Etmka poOOoTH: 3MaTHICTh MIATH 3TIAHO 3 €THUYHUMH MPHUHIUINAMU Ta
IOTpUMYBaTUCA KOH(D1IEHIIHHOCTI (DiHAHCOBOI 1HPOpMAITi.

9) Komanpguuii 1yx: 3HaTHICTh CIHIBIOpALIOBAaTH 3 IHIIUMHU YieHaAMU
KOMaHAM, IUIUTUCS 3HAHHSIMH Ta MIATPUMYBATHU OAUH OJHOTO [4].

Skio panilie OCHOBHUM aKIIEHTOM OYyJIM TE€XHIYHI HaBUYKH, TO 3apa3 BCE
Oulbllle yBaru NPUIUISETHCS KOMYHIKalli, KOMaHAHIM poOOTI Ta 3AaTHOCTI N0
aganTanii (puc.l). PoboToaaBii mrykaroTh KaHIUIAATIB, IKI MalOTh BCEOIYHY OCBITY
Ta 37aTHI €(QEKTHUBHO MpalloBaTU 3 IHIIMMH, a TaKOX KepyBaTh 3MiHamu. Lls
TEHJICHIIISl PO3BUBATUMETHCS 1 B HAMOJIMKU1 POKH.

Tpagumiiino mpodecis Oyxrairepa B OCHOBHOMY Oyia 30cepekeHa Ha
texHiunux HaBuukax (hard skills) 1 3nannsx ¢dinancoBux npunHiumie. OAHAK Y
MIpYy PO3BUTKY Oi3Hec-naHAmadTy 3’ IBUIUCSA i1 HABUYKHU, HEOOXI1/IHI creniagicTaMm

3 Oyxrainrepchkoro o0miky. Soft-skills, moB’si3ani 3 milepcTBOM, BKJIHOYAIOUH
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JeJIeTyBaHH, MPUUHATTS PIIIEHb 1 YNPaBIIHHSI KOMAaHAOK, a TAKOXK E€MOLIMHHMA
IHTEJIEKT CTalOTh BCE OUIBII BAKJIMBUMH. 3 HABEIECHOI'O BHILE OIJIAY E€BOJIIOLIT
soft skills y dopmyBaHHI crienianicTiB 3 OyXraaTepchbkoro 001Ky MOKEMO 3pOOUTH
HACTYIHI BUCHOBKHU:

1) 3pocna moTpeba y pO3BUTKY KOMYHIKATUBHUX HABMYOK (B T.4. 1
urdpoBoi KOMyHIKaIlii), aike chemiaiicT 3 00Ky Hajlae GiHAaHCOBY 1H(OpMAIIito
AK (IHAHCOBUM, TaK 1 HE(PIHAHCOBUM 3allIKaBJIEHUM CTOpPOHAM (CIOIM MOXKHA
BIJIHECTU CKJIAJaHHS 3BITHOCTI, NMPOBEJAEHHS MNpe3eHTalld 1 nepefady CKIaJHHX
(1HaHCOBHX KOHUEMUINA y 3p03yMuTiil popMi);

VYuiBepcaibHi
KOMIIeTEeHIIii:

TexHiuHi 3HAHHSA
AHamiTiyHi 3010HOCTI
VBara 10 1piOHUIIb

Bupimenns npobnem

Soft-skills:
KomyHiKaTHBHI HaBUYKH

Ertunka
VYrpaBtiHHS 4acoM
AanTHBHICTH
YBara 10 koH(]1AeHIIHHOCTI
Komanmna po6ora
OO0cyroByBaHHS KIIIEHTIB
JlinepcTBO Ta yIpaBIiHHS
Kputnune MuciieHHs

HaBuuku BeficHHsI IeperoBopiB
[Tpe3enTariiini HABUIKU

Puc. 1. Ilepenik yHiBepcanbHuX KoMneTeHLii Ta soft-skills 6yxraarepa B cyyacHux ymoBax

IDicepeno: chopMoBaHO aBTOpaMu Ha OCHOBI [5-7; 13; 15]
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2) cmiBOpals CTa€ BCE OUIBII BAXKIMBOI B Cy4YaCHOMY OyXTalTEpChbKOMY
00miky. OOMIKOBLI YacTO MPaLOTh Y MIXK(YHKIIOHAJbHUX KOMaHJaX, 1 BMIHHS
CIIBIpAIIOBATU 3 KOJIETaMH 3 PI3HUX BIIAUIIB 1 mpodeciii BUMarae HaBUYOK
BUPIIICHHS KOHQIIIKTIB, KOMIIPOMICY Ta KOMaHAHOI poOOTH;

3) mpodecis Oyxranrepa 3a3Hajia 3HAYHUX 3MIH 3aBASKH PO3BUTKY
texHoJorid. CydacHi ¢axiBii 3 001Ky MalOTh OyTH TOTOBUMHM PETYJIIPHO BUBYATH
HOBE MporpamMHe 3a0e3MedeHHs Ta MIKUTAI-IHCTPYMEHTH, OCKUIbKH 3JaTHICTb
CIpUMMATH 3MIHU Ta IIBUIKO aJanTyBaTUCS 10 HOBUX CIOCO0IB poOOTH € IHHUM
soft skill;

4) Taxki HaBUYKHU, K KPUTUYHE MHCIICHHS Ta BUPIIICHHS MPOOJIEeM MAarOTh
BUpILIANbHE 3HAYEHHS Ul CHELIANICTIB 3 OyXraiaTepchbKoro oOMIKy y KOHTEKCTI
aHanizy (IHAHCOBUX JAHUX, BUSIBIICHHS PHU3UKIB Ta 3arpo3 IJs AisUTbHOCTI
cy0’eKTa TOCMOJIapIOBAaHHS Ta HaJaHHSA CTPATETIYHUX PEKOMEHAAIlld MI0A0 iX
MIHIMI3aIIii;

5) dYecHICTh Ta €TUYHA IMOBEAIHKA MAalOTh NEPIIOYEProBe 3HAYECHHS Y
MIArOTOBLI CHELIANICTIB 3 OyXraaTepcbkoro oOimiky Ta ayauty. Kpim toro, soft
skills, moB’s13aH1 3 yHpaBJiHHSIM 4YacOM HEOOXIJHI JJii BU3HAUEHHS MPIOPUTETIB
3aBJlaHb, TOTPUMAHHS TEPMIHIB 1 MATPUMKHU MPOTYKTUBHOCTI.

TakuM 4YMHOM, y HalOIMK4YOMYy MalOyTHHOMY MiJABUIIEHUM MOIUTOM
OynyTh KopucTyBatucs (axiBii y chepi 00Ky Ta ayAUTy, SIKI MAlOTh IIUPOKUMN
CIIEKTp BMiHb, HaBMYOK 1 iHTepeciB. Ha Takux mocanmax, sik ayautopu abo
KOHCYJbTaHTH, (axiBmi 3 OyXxraaTepcbkoro oOJIKy MOBUHHI OyayBaTH Ta
MIITPUMYBATH MilHI BigHOCMHU 3 KkiieHTamu. Taki soft skills sk akTtuBHE
CIIyXaHHsI, eMIaTisi Ta eeKTUBHE OOCIyroByBaHHS MalOTh BUpIIIAIbHE 3HAYCHHS

IUTS 3aI0BOJIEHHS KJII€EHTIB.

International Scientific Journal “Internauka”. Series: “Economic Sciences”
https.//doi.org/10.25313/2520-2294-2023-11




International Scientific Journal “Internauka”. Series: “Economic Sciences”
https.//doi.org/10.25313/2520-2294-2023-11

-

-

-~ SS ~TTTTEN
. . ,
¢/~ KomyHixatupai Yy ¢ v . SN
N A \/ NPaBIiHHA %y
S A 4acoM )
~ \ /
’

4
~ - \
N‘--__ _—” \~ s
\V ~.-—--"

Soft Skills

,/

- —
o - -
~

. N
’ 31aTHICTh TPAMOTHOTO S

BUPILIECHHS PO0IIeM

-

-~ -
i

)

——
- -~

-~ S
’ \
4 OyxranTtepcbka (Re
\ dipma )1
AN AN
~ /, ~

~
~~-—-———’l

-
- =

-
ayJIMTOpPChKa

(hipma

~
~~----_—’

v

Kap’epa 6yxranrepa

/

=TI

~
U4 s \\
/ MoJaTKOBa 1\
( - ]
\ b
AN ,

-
N‘--—-—"

LR ]
- b 'S

1 npuBaTHa

~
~.--—_—’

Puc. 2. Soft skills, siki HaiiuacTime po3riasaaalTbes cepel podoToIaABLIB

orcepeno: po3po0iieHO aBTOpaMH

Ha puc. 2, maBemeni soft skills, ski HaidacTiiie po3TsAIarOThCS Ccepen

poOOTONABIIIB SIK Taki, IO JIO3BOJISIIOTb BHUKOPHUCTOBYBAaTU 1 mpodeciiiuuii

OekrpayHj MOpalliBHHUKIB, 1 iX npoduibHi kKoMmneteHIli. [le moB’s3aHo 3 TuMm, 110

noM10HMI

«OOJIIIOTEHIIAID

poboTOAABIIA.

CTAaHOBUTH IepeBaru 1 g poOITHUKA, 1

JJIA

VY tabnumi 1 BimoOpakeHo I’ sTh HaWKpaluX M’ IKUX HABUYOK 3 TOUKHU 30Dy

poOoTOMABIIA.
Tabnuys 1
IPsaTh HallKpamKMX M’AKUX HABHUYOK 3 TOYKH 30Ppy po00TOAABIS
ABTOpH IPsitp HaiiBa:kauBimmx soft skills
Weaver and BUPILLICHHS KpUTUYHE/ yIpaBIiHHSA 3aIHACKU Ta nepeaoBi
Kulesza (2013) poliem CTpareriune 4acoM Ta HaBUYKH MUCbMa | HABUYKHU
MUCJICHHS rapHa

oprasizartis
Hart Research KpUTHYHE BUPILICHHS IIMCbMOBE Ta NpUKIIaIHI eTUYHICTb 1
Associates (2013) | MucieHHS npooOiem yCHE 3HAHHS B YECHICTh

CIUIKYBaHHS pealbHOMY

3aCTOCYBaHHI

XOIbIIMaHOM 1 KOMYHIKATUBHI | yHpaBIiHHS MOBJICHHEBE eTUYHE ajanranis 10
Kpadtom (2011) | HaBuuKH 4acoM CIUJIKYBaHHS PO3YMiHHS 3MiH
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’

AICPA Vision HaBUYKU JiepChKi CTpaTeriyHe Ta | OpieHTalis Ha iHTEepnpeTanis
2011 (1999) MIKOCOOMCTICHO | 3/1I0HOCTI KpUTHUYHE KJII€EHTA, KJII€HTA, | 301KHOT

'O CIIUJIKYBaHHS MUCJICHHS PUHOK iHpopmaii
LEAP (2007) HaBUYKU KpUTHYHE IIMCbMOBE Ta iHpopManiiina KpPEaTUBHICTh

KOMAaHTHO1 MUCIICHHS Ta yCHE IPaMOTHICTb

pOOOTH B pi3HUX | aHATITHYHE CIUIKYBaHHS

rpynax MipKyBaHHS
Blanthorne, TEXHIYHI 3HaHHS | KOMYHIKQTHBHI | HaBUYKHU aZIMIHICTPAaTHBHI | HAaBUYKH
Bhamornsiri, and HaBUYKHU MDKOCOOHUCTIC | HABUYKHU yTpaBIiHHSA
Guinn (2005) HOT'O

CIUJIKYBaHHS

Lorcepeno: po3po0IIeHO aBTOpaMH

3rigao 3 Weaver and Kulesza (2013) 1 Hart Research Associates (2013),
BUPIIICHHS MOPOOJEM € OAHUM 13 II'STU TOJOBHUX NPIOPUTETIB 3 TOUKU 30Dy
pob6oronasus. 3rinHo 3 Biepom 1 Kynemoro (2013) 1 Xonsimanom 1 Kpadrom
(2011), ynopaBiaiHHS 4acoM € y»e€ BaKJIMBOIO M’SIKOK HAaBUYKOIO, SIKIM MOBUHHI
HaBunTHCcsl cTtyaeHTu. Hart Research Associates (2013), AICPA Vision 2011
(1999), LEAP (2007) 1 Blanthorne, Bhamornsiri, and Guinn (2005) noka3yoTb, 1110
KOMYHIKaTHUBHI HABUYKH IIOBHHHI OlaHyBaTu y4Hi [13].

[lepcnexktuBu po3BuTky soft skills y Oyxrairepa BiAKpUTI 1 JIOCUTH

OararooOinsroui. OCKUIBKM  cepefoBHIle Oi3HECy TMOCTIHHO  3MIHIOEThCH,
Oyxraiatepam Jenaigi  Ouiplie MNOTPIOHO  BOJOMITH  IIUPOKUM  CHEKTPOM
MI>)KOCOOMCTICHUX HaBUYOK.

Y CBITI cHOCTEpIralOThCAd HAA3BUYAWHO BHCOKI OYIKYBaHHS MO0

CKOPOYEHHSI TpaJUIIifHOT 3alHATOCTI 4Yepe3 aBToOMaTu3allilo. 3a MPOTrHO3aMu
anamtukiB [14], mo 2030 poky cBoi0 akTyanbHICTh BTpaTsATh 400 MiH poboumx
Mmicib (e 15% Big HasBHUX y cBiTi). DakTUYHO 1€ O3HAyae, 1O Ti chepu
JUSABHOCTI, B SIKMX € aJrOpUTMi30BaHa mpais, OyayTh aBTomaTu3oBaHi. [Ipore,
CKJIaJH1 crewiaJbHOCTI ( JO iX YuCia BXOAMUTH OOJIIK Ta ayJWT) aBTOMATH3yBaTH

CKJIQHO Yepe3 HEOOX1AHICTh 3aCTOCYBaHHS KPUTUYHOTO MHUCIICHHS.
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Ha ocHOBI BUIlIeHaBEIEHOTO y3araJbHUMO MEPCIEKTUBU pO3BUTKY soft skills
y Oyxranrepa:

1. Jlimepchki HaBUYKHU: OyXTalTep MOXE PO3BUBATU CBOI JIAEPCHKI SIKOCTI,
HAaBYAIOYUCh KEpPyBaTH MPOEKTaMH, KOMaHIamMu abo Opatu Ha cebe Ouibliie
BIIMOBIAANBLHOCTI y CBOil opranizaiii. Lle momomMoxe po3MIUPUTH MOMKIUBOCTI
Kap'€pHOT0 POCTy aJis (paxiBLis.

2. MiKKyJIbTypHa KOMIETEHTHICTh: 3pOCTaHHA Tio0anizalii o3Hayae, 10
OyxraiaTepu BCE€ 4YacTillle MpalolTh 3 KJII€HTaMH, KOJIETaMH Ta MapTHEpaMu 3
PI3HUX KyJIbTYyp. PO3BUTOK MIKKYJIBTYPHOI KOMIIETEHTHOCTI JTOIIOMOYXKE Kpalle
PO3YMITH i aianiTyBaTUCA 0 PI3HUX LIHHOCTEH, HOPM Ta KOMYHIKalIHUX CTUIIIB.

3. Kowmynikamiss Ta couiKyBaHHs: OyXrajaTepud IOBHHHI PO3BUBATU CBOI
HAaBUYKM YCHOI Ta MNHCbMOBOI KOMYHIKalli, a TakKoX BMIHHA €()EKTUBHO
CHUIKYBaTUCA 3 KJII€HTaMH, KOJIEraMH Ta 1HIIMMH 3allKaBICHUMHU cTopoHamu. Lle
BKJIIOYA€ BMIHHS CIyXaTH, MOSICHIOBAaTH CKJIaaHy iHGopmMaliio 1 OyayBaTu
BIJIHOCHHH 3 JIIOJIbMHU.

4. TexHonoriuHa TrpaMOTHICTb: 3 PO3BUTKOM TEXHOJOTIH, OyXxraarepu
MOBUHHI BOJIOAITM HABUYKAMU BUKOPUCTAHHS PI3HOMAHITHUX MPOTPAMHHUX
3a0€3MEeUeHHs, aBTOMATU30BAaHUX CHUCTEM Ta I1HCTPYMEHTIB [Jii O0OpOoOKH
(dhiraHcoBO1 1HpOpPMaIIii.

BucnoBku. PosBurok soft skills € myxe BaximBum 11 OyXxraitepis.
Byxrantepu Bce wuyacrTillie B3a€EMOJIIIOTh 3 KIIEHTAMU Ta iXHI KOMYHIKaIilHI
HAaBUYKHU BIUIMBAIOTh HA 3aJI0BOJICHHS KJIIEHTIB 1 B3a€EMO/III0 3 HUMU. MOXIIUBICTh
e(EeKTUBHO CIUIKYBAaTUCS 3 KIIEHTaMHU JOMOMOKE 30€pertu i1 po3lUpUTU 0azy
KIIIEHTIB.

Ha cywacHux mnigmpueMcrBax OyXrajaTepd BCE 4YaCTillle MPaliOTh Y

KOMaHAl 3 IHIIMMHU BiAaulaMu Ta (¢axiBUsIMU. 3AaTHICTh CHIBIPAIIOBATH,
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BUPINIYBATH KOHQIIKTH Ta MIATPUMYBATH TO3UTUBHI B3a€EMHUHU 3 KOJETaMU €
KJIFOUOBOIO ISl YCIIIIHOT pOOOTH.

PO3BUTOK aHaNITUYHUX HABUYOK JIOTIOMOXE OyXrajirepaMm BUSIBISTH
TEHJICHII11, pOOUTH CTpaTEriyHl pO3paxyHKHU Ta MPUUMATH OOTPYHTOBAHI PIIICHHS
Ha OCHOBI (piHaHCcOBUX MaaHuX. lle A03BOMUTH OyxranTepaM CTaTU IIHHUMH
KOHCYJIbTaHTaMH Uil Oi3Hecy Ta KepiBHUUTBA. Jlo Toro » po3BuTok soft skills
CIpHUsiE 0COOMCTOMY 3POCTaHHIO Ta CaMOCBIJOMOCTI, BIH JIONIOMAara€e po3LIUPUTH
CBITOIJISIZl, CTAaTH OUIbII aJanTOBAaHUM JI0 3MiH, PO3YMITH pIi3HI TOYKH 30py Ta
PO3BUBATU KPEaTUBHE MUCIICHHSI.

3aranom, po3BuTOK soft skills y Oyxrantepa BigkpuBae 6arato MOXJIMBOCTEH
st Woro kap’epu. HarnioHanbHi OCBITHI 3akjagu Ta mpodeciiiHi opraHizaiii
OyxraiaTepiB MalOTh BiIIrpaBaTH MPOBIIHY POJib Y (POPMYBaHHI YITKOTO PO3YMIHHS

OyxranaTepamu npo BaxuBicTh soft skills y ix npodeciitHiii qisIbHOCTI.

Jlireparypa

1. 7 soft skills needed for accounting in 2020 and beyond. Kaplan. 2020. URL:
https://kaplan.co.uk/insights/article-detail/insights/2020/02/27/7-soft-skills-
needed-for-accounting-in-2020-and-beyond (mata 3Bepuenns: 02.10.2023).

2. Balcar J. Is it Better to Invest in Hard or Soft Skills? The Economic and
Labour  Relations Review. 2016. Ne 27(4). P. 453-470. doi:
https://doi.org/10.1177/1035304616674613.

3. Clokie T.L., Fourie E. Graduate Employability and Communication
Competence: Are Undergraduates Taught Relevant Skills? Business
Professional Community Quarterly. 2016. Ne 79(4). P. 442-463. doi:
https://doi.org/10.1177/2329490616657635.

International Scientific Journal “Internauka”. Series: “Economic Sciences”
https.//doi.org/10.25313/2520-2294-2023-11




International Scientific Journal “Internauka”. Series: “Economic Sciences”
https.//doi.org/10.25313/2520-2294-2023-11

. Communication and Leadership are Important Accounting Skills Too.
Merrimack College. URL: https://online.merrimack.edu/accounting-soft-
skills/ (nata 3Bepuennsi: 02.10.2023).

. Gribble C., Blackmore J., Rahimi M. Challenges to Providing Work
Integrated Learning to International Business Students at Australian
Universities. Higher Education, Skills and Work Based Learning. 2015. Ne
5(4). P. 401-416. dot: https://doi.org/10.1108/HESWBL-04-2015-0015.

. Groh M., Krishnan N., McKenzie D., Vishwanath T. The Impact of Soft Skills
Training on Female Youth Employment: Evidence from a Randomized
Experiment in Jordan. IZA Journal of Labor & Development. 2016. P. 5-9.
doi: https://doi.org/10.1186/s40175-016-0055-9.

. Mok K.H., Han X., Jiang J., Zhang X. International and Transnational
Education for Whose Interests? A Study on the Career Development of
Chinese Students. Higher Education Quarterly. 2018. Ne 72(3). P. 208-223.
doi: https://doi.org/10.1111/hequ.12165.

. Ramlall S., Ramlall D. The Value of Soft-Skills in the Accounting Profession:
Perspectives of Current Accounting Students. Advances in Research. 2014.
2(11). P. 645-654. Article no. AIR.2014.11.008. URL:
https://www.academia.edu/35595518/The_Value of Soft Skills in the Acco
unting_Profession_Perspectives of Current Accounting Students (mara
3BepHeHHs: 05.10.2023).

. Suppramaniam S., Siew P.H.K., Ainara G. An Employability Assessment of
Fresh Business Graduates in Kuala Lumpur from the Perspective of
Employers. International Journal of Recent Technology and Engineering.
2019. 7(5s). P. 307-317. URL: https://www.ijrte.org/wp-
content/uploads/papers/v715s/ES2160017519.pdf (mata 3BEpHCHHS:
03.10.2023).

International Scientific Journal “Internauka”. Series: “Economic Sciences”
https.//doi.org/10.25313/2520-2294-2023-11




International Scientific Journal “Internauka”. Series: “Economic Sciences”
https.//doi.org/10.25313/2520-2294-2023-11

10.Turek K., Perek-Bialas J. The Role of Employers' Opinions about Skills and
Productivity of Older Workers: Example of Poland. Employee Relations.
2013. 35(6). P. 648-664. doi: https://doi.org/10.1108/ ER-04-2013-0039.

11.Vu Anh T.L., Le Quoc T. Development Orientation for Higher Education
Training Programme of Mechanical Engineering in Industrial Revolution 4.0:
A Perspective in Vietnam. Journal of Mechanical Engineering Research and
Developments. 2019. 42(1). P. 71-73. URL:
https://pdfs.semanticscholar.org/6¢9/2183dccb033818ea8f4f0b2d50beO0dbe3d
71.pdf (nata 3Bepuenns: 01.10.2023).

12.Wahab D.A., Peng T.N., Jani R. Interregional Migration and Graduate
Earning in Malaysia. Institutions and Economies. 2020. 12(2). P. 107-128.
URL: https://ijie.um.edu.my/index.php/ijie/article/view/20268/11586 (nara
3BepHeHHs: 13.10.2023).

13.Weaver P., Kulesza M. Critical skills for new accounting hires: What’s
missing from traditional college education? Academy of Business Research
Journal. 2014. Ne 4. P. 34-49.

14. Jobs lost, jobs gained: What the future of work will mean for jobs, skills, and
wages. McKinsey Global Institute. 2022. URL:
https://www.mckinsey.com/featured-insights/future-of-work/jobs-lost-jobs-
gained-what-the-future-of-work-will-mean-for-jobs-skills-and-wages ~ (mata
3BepHeHHs: 15.10.2023).

15.Luhova O. Soft Skills of a Modern Successful Accountant. Modern
Economics. 2023. Ne 37. P. 72-77. dot:
https://doi.org/10.31521/modecon.V37(2023)-10.

16.Muxacuk O. [l., Kituenko M. I. [Ipodecis Oyxrantepa B YkpaiHi: cydacHi

BUKIIMKUA Ta MepCcneKkTuBu. llpogeciiina oceima: npobremu i nepcnekmueu.

2017. Ne 12. C. 36-40.

International Scientific Journal “Internauka”. Series: “Economic Sciences”
https.//doi.org/10.25313/2520-2294-2023-11




International Scientific Journal “Internauka”. Series: “Economic Sciences”
https.//doi.org/10.25313/2520-2294-2023-11

17.Kopons C., Knouko A. Hard Tta soft skills 6yxranrepa. Bichux KHTEY. 2020.
Ne 3. C. 147-159. URL: http://visnik.knute.edu.ua/files/2020/03/13.pdf (nata
3BepHeHHs: 06.10.2023).

18 Mukynscbkuii B.C. Tpancdopmaris mnpodecii Oyxraarepa B yMOBax
nupKuTaIizaii ynpasiinas. Exonomixa AIIK. 2019. Ne 6. C. 103-107.

19.ITnikyc .M., Ocamua O.0., XKykopa T.A. Po3sutok mpodecii «Oyxrantep» B
yMOBax HHUGPPOBOI AJKEHIU: €MIIPUYHI JOCHIIKEHHS 100 MalOyTHHOTO

npodecii. lugppacmpyxkmypa punxy. 2019. Bun. 29. C. 589-594.

References

1. 7 soft skills needed for accounting in 2020 and beyond. (2020). Kaplan. URL.:
https://kaplan.co.uk/insights/article-detail/insights/2020/02/27/7-soft-skills-
needed-for-accounting-in-2020-and-beyond.

2. Balcar, J. (2016). Is it Better to Invest in Hard or Soft Skills? The Economic
and Labour Relations Review, 27(4), 453-470. doi:
https://doi.org/10.1177/1035304616674613.

3. Clokie, T.L., & Fourie, E. (2016). Graduate Employability and
Communication Competence: Are Undergraduates Taught Relevant Skills?
Business  Professional Community Quarterly, 79(4), 442-463. doi:
https://doi.org/10.1177/2329490616657635.

4. Communication and Leadership are Important Accounting Skills Too.
Merrimack College. Retrieved from https://online.merrimack.edu/accounting-
soft-skills/.

5. Gribble, C., Blackmore, J., & Rahimi, M. (2015). Challenges to Providing
Work Integrated Learning to International Business Students at Australian
Universities. Higher Education, Skills and Work Based Learning, 5(4), 401-
416. doi: https://doi.org/10.1108/HESWBL-04-2015-0015.

International Scientific Journal “Internauka”. Series: “Economic Sciences”
https.//doi.org/10.25313/2520-2294-2023-11




10.

11.

International Scientific Journal “Internauka”. Series: “Economic Sciences”
https.//doi.org/10.25313/2520-2294-2023-11

Groh, M., Krishnan, N., McKenzie, D., & Vishwanath, T. (2016). The Impact
of Soft Skills Training on Female Youth Employment: Evidence from a
Randomized Experiment in Jordan. /IZ4 Journal of Labor & Development, 5-
9. doi: https://doi.org/10.1186/s40175-016-0055-9.

Mok, K.H., Han, X., Jiang, J., & Zhang, X. (2018). International and
Transnational Education for Whose Interests? A Study on the Career
Development of Chinese Students. Higher Education Quarterly, 72(3), 208-
223. doi: https://doi.org/10.1111/hequ.12165.

Ramlall, S., & Ramlall, D. (2014). The Value of Soft-Skills in the Accounting
Profession: Perspectives of Current Accounting Students. Advances in
Research, 2(11), 645-654. Article no. AIR.2014.11.008. Retrieved from
https://www.academia.edu/35595518/The_Value of Soft Skills in the Acco
unting_Profession Perspectives of Current Accounting Students.
Suppramaniam, S., Siew, P.H.K., & Ainara, G. (2019). An Employability
Assessment of Fresh Business Graduates in Kuala Lumpur from the
Perspective of Employers. International Journal of Recent Technology and
Engineering, 7(5s), 307-317. Retrieved from https://www.ijrte.org/wp-
content/uploads/papers/v715s/ES2160017519.pdf.

Turek, K., & Perek-Bialas, J. (2013). The Role of Employers Opinions about
Skills and Productivity of Older Workers: Example of Poland. Employee
Relations, 35(6), 648-664. doi: https://doi.org/10.1108/ ER-04-2013-0039.

Vu, Anh T.L., & Le, Quoc T. (2019). Development Orientation for Higher
Education Training Programme of Mechanical Engineering in Industrial
Revolution 4.0: A Perspective in Vietnam. Journal of Mechanical
Engineering Research and Developments, 42(1), 71-73. Retrieved from
https://pdfs.semanticscholar.org/6¢91/2183dccb033818ea8f4f0b2d50beO0dbe3d
71.pdf.

International Scientific Journal “Internauka”. Series: “Economic Sciences”
https.//doi.org/10.25313/2520-2294-2023-11




12.

13.

14.

15.

16.

17.

18.

19.

International Scientific Journal “Internauka”. Series: “Economic Sciences”
https.//doi.org/10.25313/2520-2294-2023-11

Wahab, D.A., Peng, T.N., & Jani, R. (2020). Interregional Migration and
Graduate Earning in Malaysia. Institutions and Economies, 12(2), 107-128.
Retrieved from
https://ijjie.um.edu.my/index.php/ijie/article/view/20268/11586.

Weaver, P., & Kulesza, M. (2014). Critical skills for new accounting hires:
Whats missing from traditional college education? Academy of Business
Research Journal, 4, 34—49.

Jobs lost, jobs gained: What the future of work will mean for jobs, skills, and
wages.  (2022).  McKinsey  Global  Institute.  Retrieved  from
https://www.mckinsey.com/featured-insights/future-of-work/jobs-lost-jobs-
gained-what-the-future-of-work-will-mean-for-jobs-skills-and-wages.

Luhova O. (2023). Soft Skills of a Modern Successful Accountant. Modern
Economics, 37, 72-77. doi: https://doi.org/10.31521/modecon.V37(2023)-10.
Mykhasyk, O. D., & Kitchenko, M. 1. (2017). Profesiia bukhhaltera v Ukraini:
suchasni vyklyky ta perspektyvy [The accounting Profession in Ukraine:
modern challenges and perspectives]. Profesiina osvita: problemy i
perspektyvy, 12, 36-40 [in Ukrainian].

Korol, S., & Klochko, A. (2020). Hard ta soft skills bukhhaltera [Hard and
soft skills of an accountant]. Visnyk KNTEU, 3, 147-159. Retrieved from
http://visnik.knute.edu.ua/files/2020/03/13.pdf [in Ukrainian].

Mykulskyi, V.S. (2019). Transformatsiia profesii bukhhaltera v umovakh
dydzhytalizatsii upravlinnia. Ekonomika APK, 6, 103-107 [in Ukrainian].
Plikus, LI, Osadcha, O.0., & Zhukova, T.A. (2019). Rozvytok profesii
«bukhhalter» v umovakh tsyfrovoi adzhendy: empirychni doslidzhennia
shchodo maibutnoho profesii [Development of the profession of accountant in
the context of digital transformation: empirical research on the future of the

profession]. Infrastruktura rynku, 29, 589-594 [in Ukrainian].

International Scientific Journal “Internauka”. Series: “Economic Sciences”
https.//doi.org/10.25313/2520-2294-2023-11




