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POJ1b AIbTEPHATUBHUX BUJIB
NAJINBA TA EHEPTII 119 NIANPUEMCTB
FOTEJIbHO-PECTOPAHOIO bI3HECY

IMPORTANCE OF ALTERNATIVE TYPES
OF FUEL AND ENERGY FOR HOTEL AND
RESTAURANT BUSINESS

vavdUd YHHYdO0L123d-0OHAuU3l1l0d

AHoTauif. BcTyn. 3aKoHu pUHKY BUMA2aIOTb MOCTIiHOR0 MOLLYKY LUBMGKO20 BIPOBAGKEHHS Y BUPOOHMLTBO HAMOCTAHHILLMX
HAyKOBO-TeXHiYHNX OCA2HeHb, HOBITHIX MaTepianiB i TexHO0Rik, CAPIMOBAHUX HA 3a0e3neyeHHs eK002I4HOI YNCTOTI KOH-
CTPYKUi#HMX Ta 03go6/1t0BA/IbHUX MATePIasiB, L0 3ACTOCOBYIOTLCS G/ BU20TOBNIEHHS 00'€KTIB gU3aliHy, eK0M02iYHOCTI MpoLieciB
BUPOOHMLTBA i CMIOXMBAHHS 3 ypaxyBAHHAM npobiemu yTuaizauii Ta nepepobku Bigxogis i CTaHY NpegMeTHO-MPOCTOPOBO20
cepegosuLLa. [Tpo2pecuBHI TeXHO/102ii GO3BO/ISAIOTb CYTTEBO CKOPOTUTU BUTPATHM HA pecypcHe 3abe3reyeHHs 3aknagy.

Merta. MeToio gocigxxeHHs € y3aeanbHeHHs Ta CUCTeMAaTH3alis iCHYIOYMX aIbTePHATUBHUX goKepesl eHepeaii 3 BpaxyBaHHAM
3MeHLUeHHS He_xaTUBHOR0 BI/INBY Big HAGAHHSA MOC/Ye PO3MIlLleHHS Ha HABKOJIMLLHE NPUPOgHe cepegoBuLLe Td iX pojib gis
20Te/IbHO-PeCTOPAHHOI Cepy, B YMOBAX KOHKYPEHTOCTPOMOXHOCTI Gi3Hecy B YKPdiHi.

Marepianu i meTogn. MaTtepianamu gocnigxeHHs CTanM TeOPeTUYHi Ta MeT0go/02i4Hi PO3POOKM HAYKOBLIB TA MPAKTHKIB,
marepiann MixHapogHuX Ta BCeyKPaiHCbKMX HAYKOBO-MPAKTUYHUX KOHPEPeHLiii, HopMaTMBHO-NpasoBa 6a3a gisibHOCTi nig-
MPUEMCTB B YKPAIHI.

[na gocaeHeHHs NOCTABICHOI MeTu BUKOPUCTAHI TaKi METOgHM OCIgXKeHHS, K: METOgM aHAAI3y Ta CUHTe3y — g/id po3e/ifagy
CYTHOCTI Q/IbTePHATUBHMX g)Kepesl eHepzii; MeTogu CTaTUCTUMYHO20 AHAI3Y MOKA3HUKIB eKOHOMIYHOI §isi/IbHOCTI MigNpUEMCTB Td
BU3HAYeHHs ligepa cepeq anbTepHATUBHUX gxKepen B YKPaiHi; MeTOgM OnUTYBAHb, eKCePTHUX OLIHOK L0gO BU3HAYEHHS CTaHy
3 BIPOBAGXKEHHS A/IbTePHATUBHUX gXKepesl eHepgii Ta NaanBa Ha Cy4acHMX NignpUMEMCTBAX 20Te/IbHO-PECTOPAHHO20 KOMIIEKCY;
MeTog nepexogy Big abCTpakTHO20 go KOHKPETHO20 — pu po3pobLi Ta 06y pyHTYBAHHI MPONO3MLii LL0gO ePekTUBHOCTI 3acTo-
CYBAHb Q/IbTEPHATUBHUX BMGIB NANBA.

PesynbTatu. B cTatTi npoBegeHmii aHasli3 a/IbTePHATUBHMX BMQIB NMAMBA TA eHepeil g/isl MigrpreEMCTB 20Te/IbHO-PeCTOPAHHO20
0i3Hecy. AKLIeHTYETbCS YBA2y HA TOMY, LLO 20Te/IbHO-PECTOPAHHMI KOMIIEKC € OCHOBHOIO CK/IGOBOIO TYPUCTUYHOI 2/Ty3i gepykaBu.
[pogeMOHCTPOBAaHO 0COOMBICTb OP2AHI3aLjii poOOTYH 20Te/IbHO-PECTOPAHHO20 KOMIIIEKCY, BKA3AHO, LLO Lie BUCOKMI piBeHb 00CTy20BY-
BAHHS! BigBigyBaviB, ane PyHKLIOHYBAHHS ix MOTPebye BeMYe3HNX eHepeTUIHNX BUTPAT Ta CAPUYNHSIE CYTTEBUIT HE2ATUBHMIA BIIMB HA
CTAH HABKO/IMLLHBO20 CepegoBMLLa. [TPOaHAIB0BAHO OCHOBHI MPUYMHM Ta HACTIGKM HE2ATUBHOR20 BIIMBY 20Te/IbHO-PECTOPAHHOI chepm
Ta Typu3My Ha goBKiISL. [IpoOBegeHo MAPKETUH20Be GOUTIgMeHHS! /1Sl BUSHA4eHHS 0DI3HAHOCTi Ta BUKOPUCTAHHS Q/IbTEPHATUBHMX
grkepest Ha MignpUEMCTBAX 20Te/IbHO-PeCTOPAaHHO20 bi3Hecy. BUKOPUCTAHHS pe3yabTaTiB gocaigxeHb MoxJmMBe B Cepi 20CTUHHOCTI.

[epcnekTnsn. [IpoBegeHHs NoganbLLI020 BUBYEHHS MUTAHb 3ACTOCYBAHHS A/IbTEPHATUBHUX g)Kepes eHepeil Ta naamsa
CrpuATMME BIPOBAGXKEHHIO CTpATE2iYHMX HANPAMKIB MigBULLEHHS IX KOHKYPEHTOCIPOMOXHOCTI fIK HA BITYU3HAHOMY, TAK i
Ha CBITOBOMY pUHKY. Lle HagacTb 3Mo2y MOKPALLMUTM CUTYALiI0 HA MigNPUEMCTBAX T NOJINLIEHHS PIBHS eK0M02iYHOI be3reku
20Te/IbHO-PeCTOPAHHO20 KOMIT/IeKCY.

KntouoBi cnosa: 2otenbHo-pecTopaHHuii GisHec, CTanmil po3BUTOK, AIbTEPHATUBHI gkepesid, eHepaisi, NannBo, eKosoais,

iHHOBAUiI.
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Summary. Introduction. The laws of the market require a constant search for the rapid introduction into production of
the latest scientific and technical achievements, the latest materials and technologies aimed at ensuring the environmental
cleanliness of structural and finishing materials used for the manufacture of design objects, the environmental friendliness of
production and consumption processes, taking into account the problem of waste disposal and processing and the state of the
subject-spatial environment. Progressive technologies can significantly reduce the cost of resource provision of the institution.

Purpose. The purpose of the study is to generalize and systematize existing alternative energy sources, taking into account
the reduction of the negative impact of the provision of accommodation services on the environment and their role for the hotel
and restaurant sector, in terms of business competitiveness in Ukraine.

Materials and methods. The materials of the study were theoretical and methodological developments of scientists and prac-
titioners, materials of international and all-Ukrainian scientific and practical conferences, the legal framework for the activities
of enterprises in Ukraine. To achieve this goal, such research methods as: methods of analysis and synthesis — to consider the
essence of alternative energy sources; methods of statistical analysis of indicators of economic activity of enterprises and deter-
mination of the leader among alternative sources in Ukraine; methods of surveys, expert assessments to determine the status of
the introduction of alternative sources of energy and fuel at modern enterprises of the hotel and restaurant complex; method of
transition from abstract to concrete — when developing and justifying proposals for the effectiveness of alternative fuels.

Results. The article analyzes alternative fuels and energy for enterprises of hotel and restaurant business. The attention is
focused on the fact that the hotel and restaurant complex is the main component of the tourism industry of the state. The pecu-
liarity of the organization of the hotel and restaurant complex is demonstrated, it is indicated that this is a high level of service
for visitors, but their functioning requires huge energy costs and entails a significant negative impact on the environment. The
main causes and consequences of the negative impact of the hotel and restaurant sector and tourism on the environment are
analyzed. A marketing study was conducted to determine awareness and use of alternative sources in the hotel and restaurant

business. The use of research results is possible in the hospitality sector.

Discussion. Further study of the use of alternative energy sources and fuel will contribute to the introduction of strategic di-
rections to increase their competitiveness both in the domestic and global markets. This will improve the situation at enterprises
and improve the level of environmental safety of the hotel and restaurant complex.

Key words: hotel and restaurant business, sustainable development, alternative sources, energy, fuel, ecology, innovations.

Hoc'ranomca npo6aemMu. 3 BpaxXyBaHHAM BifiCbKO-
BOTO CTaHy B YKpaiHi, TOCTIiHHUM HATUCKOM PO-
citicbkoi arpecii, o6cTpisiB Ta TOMIKOAKEHHA HAIITOI
€HEPTreTUYHOI CMCTEMU CyJYacHi Aifoui migmpmemMmcTBa
3alyMYIOTBCS TIPO OCBOEHHA HOBUX TEXHOJOTIHA TpaH-
CIIOPTYBaHHSA eHeprii, BIpoBaKeHHs eHeproeeKTuB-
HUX, Pecypco30epiraloumx TeXHOJOTill, OCBOEHHSA aJIb-
TEPHATUBHUX JJKepeJs eHeprii. B ymoBax eHepreTwuyHOl
Kpusu, CIPUYUHEHOI POCIHICbKOI0 arpeciero, B YKpaiHi
TOCTPO IOCTAJIO MUTAHHSA PO3BUTKY aJbTePHATUBHUX
IsKepes eHeprii, He 3aAidaHux panime. Baxansum
€ BUBUEHHA CHUCTEMU reHeparlii i TpaHCcmopTyBaHHA
€eJIEKTPUYHOL Ta TeIJOBOI eHeprii, TexHoJOril pos-
poOJieHHA Ta BUKOPUCTAHHA HOBUX BUIB ITaJnBa,
BiTHOBJIIOBAHUX 1 aJbTepHATUBHUX [Kepes eHeprii
Ta BUIB IajnBa.

Amnaniz ocraHuix mocaimskens i my6aikamiii. [o-
CIiPKeHHAM IUTaHb, III0 CTOCYIOTHCA BIIPOBAYKEHHA
eHeproeeKTUBHUX, pecypco3bepiraroumx TeXHOJIO-
rili, OCBOEHHS aJbTePHATUBHUX JAKepeJ eHepril npu-
CBAYEHO BeJWKY KiJdbKicTb mociimkeHnsb. Aptiox K.
B CBOIX IIpalmAxX aKIeHTy€e yBary Ha JOCJiIsKeHHi
pisumx imHOBamiiHux mMetomax B Typuami [1]. IIlomo
(hiraHCOBOI cTiliKOCTi migIprEMCTB B cepi TOCTIHHO-
CTi TIpaIioioTh 6araTo HAYKOBIIiB, cepel AKUX T'pyIla
Buenux: Baruenko JI.B., T'onuap JI.O., Benxak A.O.,
110 aKIEHTY€E yBary Ha OpraHi3aliiiHO-eKOHOMiUYHOMY
aHanizi mamoro Hampamiky [2]. Boskko JI.I[. Ta Xo-
agomox B.]Jl. mpoBogATh aHaAJNi3 MiAIPUEMCTB, AKi
IPamioTh B cdepi roreabHO-pecTOpaHHOTO Oi3HECY,
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PO3TIANAIOTHL HIPOOJIEeMHU Ta MEPCIEKTUBU PO3BUTKY
mixg yac Bitinm [3]. T'omoBua B.A. B ocraHHiX cBO-
iX mpamax pos3TJiAfaEe albTepPHATUBHI BUIM eHepre-
TUKU 3a0e3ledyaTh eHEePreTUUYHY CTifiKicTh YKpainm
[4]. 2023. T'oruap JI. 3anpomoHyBaB yAOCKOHATIEHHA
MexaHisMy (opMyBaHHA (piHAHCOBOI CTIAKOCTI mif-
npueMcTB chepu TOCTUHHOCTL 3 BUKOPUCTAHHAM ajb-
TepHATUBHUX OKepes maauBa Ta eHeprii [5]. IIlomxo
0esIeKy eKCILTyaTallii aTbTepHATUBHUX JYKEepesI eHep-
rii, To mame nmuranua posriaanyau Kamga I'.C., Ile-
Beas B.B., BexikoB A.C. B cBoemy mocioHUKy [9].
IInaTonoBa €.C. AKIleHTye yBary Ha CTUMYJIIOBAHHSA
POSBUTKY aJIbTePHATUBHOI €HEPTETUKU 3a 3aKOHO-
maBcTBoM €Bpomeiicbkoro coiody [10]. CiBoBka IO.
IocJaiKye AK BifiHa B YKpalHi IpUMIBUANTYE ITepexis
€C na BigHOBIIOBaNbHI mxepesa eHeprii [11]. Tapa-
coBchkuil 0. mocmimkye Kymu i AK MOZOPOIKYyBaIun
yKpaiuti oig vac Bitinu. [12]. Basxause mociimsxeHHs
3pobusu rpymna HaykoBiiB Tepemkin O.T., [Iyo B.B.,
Topenkos II.B., AKi mpoBesn aHATi3 CydyacHUM pPeCyp-
c030epiraroumM TEeXHOJIOTisIM B 3aKJaJaX TOCTUHHOCTL
[13]. Yybpeit O.C. mpoBOAUTL aHANITUYHUNA aHaJTi3
PUHKY TOTeJbHO-pecTopanuoro 0isuecy [14].

3rigHo 3 BiTUM3HAHUMY Ta 3aKOPAOHHUMU TOCJIi-
MKEeHHAMMY, a TaKOYK HOPMATUBHUMU IOKYMEHTaMU
y chepi ambTepHATUBHUX MKepes eHeprii [1-15],
MaKcUMajJbHe BUKOPUCTAHHA iHHOBAIiHUX miKepes
eHeprii cTaso moTpPedoi0 eKOJIOTiYHOT0, eKOHOMIYHOTO
Ta TOJIITUYHOrO Xapakrepy. [laHa Tema akKTyasjabHaA Ta
oTpedye MOJAIBIIIOTO AOCTiIKEeHHA.
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MeTor0 cTaTTi € y3arajbHEHHA Ta CUCTEeMaTu3a-
IIig iCHyIOUUX aJbTepHATHBHUX [KepeJl eHeprii Ta
iX poJab IJIA rOTEeJbHO-PECTOPaHHOI cepu.

Bukaang ocHoBHOTO Marepiamy. Maiiyke 1Ba poKku
B YKpaiHi cTpaKkIaloTh TOTEJIbHO-PECTOPAaHUN 0is-
Hec. 3a CTATUCTUYHUMU JaHUMU, gaHuil Oi3Hec Hall-
Oinpire samemaB. 1110 K MOKHA 3pOOUTU /I HAHUX
MiATPUEMCTB, KPiM IOITYyKiB HOBUX KaHAJiB 30yTy
CcBOiX mocayr Ta npoxykiii. Ile BpoBam:KeHHA ajb-
TepHATUBHUX BUJIIB majuBa Ta eHeprii. Iluranusa
pecypcosdepeskeHHA Ta 3a0e3meueHHA eHeproedex-
THUBHOCTiI B TOTeJISAX € aKTyaJbHUM y 3B A3KYy 3 BU-
COKOIO YAaCTKOIO €JIEKTPOCIIOKUBAHHA B cobiBapToCTi
TOTEeIBHUX IIOCJYT Ta MOCTIMHUM 3POCTAaHHAM ITiH Ha
eumepronocii. Exkcniyararmisa roreabHux OymiBess Ta
ioro eHeprosabesneueHHsa IPUBOAUTE [0 3a0pyAHEHHA
HaBKOJIMIITHLOT'O CepPeloBUIlA i BUCHAYKEHHS pecypCiB.

3a DOmOMOTOI0 aIeKBATHOTO i PaIioHAIBHOT'O BU-
KOPUCTaHHS IIOHOBJIIOBAHUX JKepeJl eHepril MoKHA
JOCATTU 3HAUHUX KOHKYPEHTHUX IepeBar y cdepi
TOCTUHHOCTi 32 PaxXyHOK 30epeKeHHSA IPUPOLHUX pe-
CYpCiB, CKOPOUEHHsI BUPOOHUUYMX BUTPAT i peasisarii
BHAUHIMINX MapKETUHTOBUX Ta PEKJIAMHUX 3aXO[iB, II[0
IIPUBEPTAIOTh yBary JOJATKOBOL KiTBKOCTI CIIOKIBAUIB.

Biiina npusBejia 1O CKOPOUEHHS TYPUCTUYHUX IIO-
TOHiB, 110 B CBOIO Uepry BILIMBA€ Ha IIOIINT I'OTEJIBHO-
pecroparHmX mocayr. Kpim Toro, BifiHa mpmsBesia 10 CKO-
PpoueHHA iHBecTuUIliil y nany chepy. Tenepitai TeHmeHITI
TOTeJIbHO-PECTOPaHHOI chepr CIIPAMOBAHI Ha BUPIIIEHHSA
KJIIOYOBUX 3aBIaHb: IOIIYK BJIACHOI KOHKYPEHTHOI Iiepe-
Barm Ha PUHKY; CTBOPEHHSA IIOCTiITHOTO IOTOKY KJIIEHTIB
3aBIAKN BMIiHHIO SHAaXOOUTU Ta YTPUMYBaTU BJIACHUX
KJII€HTIB; DOCTiI:KeHHSA Ta PO3POOKM HOBUX IILISAXiB
PO3BUTKY, IIOCTiliHE BIOCKOHAJIEHHS BJIACHOI IIOJIITUKH,
BPaxoOBYIOUM IWHAMIKY PUHKY HOCIyT [4].

CyuacHa BifiCbKOBO-TIOJIITUYHA CUTyaIlid B ¥YKpaiHi
[TO3BOJISIE BUSHAYMNTHU IIEPCIIEKTUBHI HATIPAMKY PO3BUT-
Ky TOTeJIbHO-PEecTOPaHHol chepu: mepeopieuTarrisa 6is-
Hecy HallpaBJIieHa Ha OinbIr Ge3meuHi TepuTOopili YKpa-
1HM; KOMIIaHil aanTyoThCA 0 peasiii BOEHHOTO Yacy
Ta ITyKaloTh HOBi (popMu 00CIyroByBaHHSA, (DOPMYIOTH

«BiIKJIaleHy TIPOMO3UIliI0» Ha PUHKY, aKTUBi3y0uun
KOHKYPEHIIiI0 Ta BAOCKOHATIOIOUYN CEePBiC BiTUMBHAHUX
TiATPUEMCTB; PEKOHCTPYKIiA HMiAIPUEMCTB 3 Bpaxy-
BaHHAM BUMOT 0e3IeKM Ta aBTOHOMHOI poboTu (HasaB-
HicTh 60MOOCXOBUII], ABTOHOMHUX I KepeJT KUBJICHHS);
PO3BUTOK ITiATTPUEMCTB 3 aKI[eHTOM Ha aJIbTePHATUBHI
JXKepeJa; TIOCWJIEHHS YIIPABIiHHA Ta KOHTPOJ TKOCTI
I:Kepes iHBecTHUIliil, AKi BKJIamaioThed [9].

Pousip 3acTocyBaHHA anbTepHATUBHUX diKepes
eHepril Ta nmajauBa JJid MiAIPUEMCTB IOTeJIbHO-PECTO-
pauHOro 0i3Hecy € 3MeHIIIeHHS HeraTUBHOTO BILJIUBY
Bil Ha@aHHA IIOCJYT PO3MIIM[eHHA Ha HABKOJIUIITHE
OPUPOJHE CEPENOBUINE Ta Ma€ BaXKJIMBe 3HAUYEHHA
IS TiABUINEHHA KOHKYPEHTOCIIPOMOXKHOCTI OisHecy
B YKpaiHi.

Posrnaparoun anbTepHaATUBHI AKepeJa eHeprii,
HeoOXimHO cKasaTu, IT0 Iie OyIb-AKe AKepeso eHep-
rii, AKe € aJbTEepHATUBOIO BUKOMHOMY mnaamBy. lle
TIOHOBJIIOBAHI JJKepesa, 10 AKX BiTHOCATH eHepriio
COHAYHOTO BUIIPOMiHIOBAaHHS, BiTpPy, MOpiB, PiduoK,
biomacu, TemnmoTm 3eMJi, Ta BTOPUHHI eHepreTUuHi
pecypcu, AKi iCHYIOTH TOCTifiHO ab0 BUHUKAIOTH IIe-
pioguuHO y moBKijii (puc. 1).

IlTomo m:xepes eHeprii, To iX TMOAINAITH Ha JBa
TUTIN: TPAAUIiliHi Ta adbrepHaTuBHi [6]. Jo mepioro
HaJeKaTh KOPUCHI Komaauuu (ras, HadTa, ByTiana),
IPyTU#N — Bce, aJbTepHATUBHE iM (COHIE, BOIA, Bi-
Tep). KiatouoBa BimMiHHICTL — IIe BiZHOBJIIOBAHICTH
y npupoxi. Tpaguiiiiai axepesa BUUEpPIHi, BiAIOBiA-
HO, PaHO UM IIiBHO Ie¥fl pecypc cTaHe HEMOCTYIHUM,
aJIbTEPHATUBHI X € HECKIHUEHHUMU.

Jo anbTepHATUBHUX AKepeJs eHeprii, AKki MokHa
BUKOPHCTOBYBATHU IIiANIPUEMCTBAM TOTEJIbHO-PECTO-
pamHOro 6i3Hecy Hame:kaThb [8]:

1. ConAuyHa eHEpPreTUKA — II€PETBOPEHHA COHAUHOL
paxiarmii Ha TEIJIOBY Ta eJIEKTPUYHY €HEPriio, 3ajierx-
HO Bif TMOYy yCTaHOBKHU (COHAYHI eJIeKTPOCTaHIIil Ta
rejiocucTeMu);

2. BiTpoBa eHepreTuKa — BUKOPUCTAHHS KiHeTwd-
HOI eHeprii BiTPy IJiA yTBOpeHHA Oyab-AKOTO iHIIIOTO
TUITYy eHeprii, HeoOXimHol A JoacTBa.

AJBTepHATUBHI JKepena eHeprii

A

\ 4

Bropunni mpxepena eneprii:
ra3-MeTaH, JOMEHHHI Ta
KOKCIBHMI ras Ta iH.

BigHoBIIOBaHI KEpeia eHeprii:
ra3 opraHiuHuX BIAXOJiB, Oioras,
JDKepesia COHSIYHO1, BITPOBOI,
TepMabHOI eHeprii, eHeprii
XBHWJIb Ta MIPUIUIUBIB, EHEPTis
6iomacu

Puc. 1. AnprepHaTuBHI IKepesa eHeprii

Iocepeno: ysaraJqbHEHO aBTOPOM Ha OCHOBi [6—9]
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3. TigpoeHepreTnka — BUKOPUCTAHHA ITOTEHITiaTb-
HOI Ta KiHeTHUYHOI eHeprii BOAM 3 METOI0 IIePETBOPEH-
HA i1 B eJIEKTPUYHY.

4. BiomamuBo — opraxiuxe majuBO, IO OTPU-
MYIOTh i3 BifxomiB pocauH, TBapuH ab0 CiIbCHKOTO
TOCIIOapCTBa UM IPOMUCJIOBOTO BUPOOHUIITBA.

3a CTaTUCTUUYHUMHU TaHUMU 0e3IepeuHuM JIizepom
cepel iHITUX aJbTepPHATUBHUX [Kepesl B YKpalHi €
COHAYHA eHepreTuka. /Ipyre Mmiciie 31 3HaUHUM Bigpu-
BOM IIOCiTafOTh BiTPOBi ycTaHOBKHU, maJi Giomaca Ta
Gioras — 3,24%, a TaK0K MaJIi riZpoesIeKTPOCTaHIII].

s rexHivHUX TTOTPEO, HATIPUKJIIA], MUTTA IIOCY-
Iy, BOJa MiAJiATa€e MOMepPeIHbOMY OUUINEHHIO, a IJIsd
IPUTOTYBAHHA TOTOBUX CTPAB B TOTEJSIX, PECTOPaHAX
Ta Kade Boga MOBWHHA IIiAJaBaTHCI TOHKOMY a0o
OCMOTUYHOMY OUMIIEHHIO. ¥ CTAHOBKA ITPOMUCJIOBUX
GinbTpiB A1 BOAU AO3BOJSAE 3aJOBOJIBHUTHU BCi IIO-
Tpebu roresniB, Kade Ta PeCTOPAHIB y UMCTiN MUTHIiN
Bomi. B KiHIeBOMYy mifiCyMKy, BOHa KOIITY€E€ 3HAYHO
JIeleBIlie, HisK JOCTaBJIeHA B ILJIACTUKOBIN Tapi Boza.
Hagmipae cmoskuBaHHA eJIeKTPOEHePrili Hece IMTKO-
ny cepemoBuilty. Ile cTumysiioe mOmyK eheKTUBHUX
ctoco0iB BUKOPUCTAHHA aJbTePHATUBHUX IiKepes
eHeprii, 10 AKMX HaJeKaTh: COHAUYHA 1 reoTepMaibHA
eHepria, eHepria BiTpy, ras i3 6iomacu, MyHIITUTIATE-
Hi BiIX0IM, IPOMUCJIOBI BifXOMM, MOPCHKUX XBUJb
i oxeany [3].

I Toro, o6 misHaTmCcs, IKWUM CTAH 3 BIIPOBA-
I'KeHHS aJbTepHATUBHUX J)Kepesl eHepril Ta nanusa,
MU TIPOBEJIN MapKeTUHTOBE JOCTiIKeHHA, 3 BUKOPUC-
TAaHHAM ONUTYBaHHsS. PecmoumeHTamu 0yJio o6pamHo
OifgmpreMcTBa TOTEJIBHO-PECTOPaHHOl chepu 3 pis-
HUX perioHiB Ykpainu (M. Bimaunsa, m. TeprHomins,
M. Y:xropona, m. Omeca). Beworo 6ymo omurarno 16

nigmpuemMcTB. PesysbTaTyn mpoBeIeHOTO JOCTiIKEeHHA
BimoOpasumo y Buraani giarpamu (puc. 2).

3 omMTYyBAHHS BUIHO, IO TinbKu 23% OmUTAHUX
po3yMiroTh eheKTUBHICTDH BiJf BHPOBAIKEHHS Ta BiKE
BUKOPUCTOBYIOTh B CBOI¥ AisITBHOCTI aJibTEpHATUBHI
Isxepesia eHeprii. Bararo migmpuemMcTB, He MAalOTh
KOIIITiB HA BIPOBAI KEHHSA NaHUX TEeXHOJOrii, a 32%
B3araJii, BBA’KaIOTh 1[0 He MOTPiOHO.

Ha croroani, rorenpHO-pecTopanHi rocmomapcTBa
3 €KOJIOTiYHOI0 IIOJIITUKOI0 KOPUCTYIOTHCSA BEJINKUM
TIOIIUTOM CepeJl TYPUCTiB, B AKUX Bce OibIte 3pocTae
3aIiKaBJIeHHA OyTH IPUUYETHUMHU 0 30eperKeHHA IIPU-
poaHixX pecypciB Ta ix e()eKTUBHOTO BUKOPUCTAHHA.
ITe mae smory 36inbIuTH TPUOYTOK i 3almikaBuTHU
HOBUX CIIOKMBAYiB BJIaCHUKAMU maHoro 6isHecy. Pe-
cypcosbepeskeHHA TaKOXK A€ MO3UTUBHUU BIJIUB Ha
PO3BUTOK JAep:KaBu, AKa B TOM uac 36epirae Biacui
TIPUPOJHI pecypcu, BUUTH I'POMAAAH BUKOPUCTOBYBA-
TU aJbTePHATUBHI JsKepesia Ta Oyaye 3aBOAY 3 Iepe-
pobOKwm i yTmiisallii BifxomiB, THM caMUM CTBOPIOIOUL
HOBi poboui micmsa i 36epirae moBkimaa [9].

Kpartri anbrepHaTUBHI cucTeMu OMaJIeHHA Ta €JIeK-
TPOIOCTAYaHHA [IJIA FOTEJIHLHO-PECTOPAHHOTO OisHeCy:
COHAYHA €JeKTPOCTAHIIifA, COHAYHUN KOJIEKTOpP, BiT-
poreHepaTop, TEIJIOBUII Hacoc.

€ 4 Bunu mxepes eneprii [2]:

I'pyur-Boja. HafimonynapHimuii Bug, aKyMyJIioe
TeILJIO I'PYHTY [Jif NifirpiBy BoAu B ONajleHHI YU BO-
IOTIPOBIAHWX MaricTpaidax.

IToBiTpa-Boga. IIparmroe Tak camo, AK i B mmepiiomy
BapiaHTi, ajle BUKOPUCTOBYETHCA TeIJIOBa eHepria
ToBiTPA.

IloBiTpa-nmoBiTpsa. Tyt eHepria moBiTpa OGesmoce-
PeIHBO MOTPAIJISAE B TEIJIOBUII HACOC Ta 3aCTOCOBY-

BuxopucrtanHus ansTepHaTUBHUX JKepesl eHeprii

M Hi, HE BBAXKAlOTh 34
norpioHe

B Hi aJie IIaHYI0Th
BHUKOPHCTOBYBATH

Hi, HE Ma€ KOIITIB Ha
npua0aHHs TEXHOIOT1I

B TaK 1 B)X€ MAIOTh
€(DEeKTUBHICTD BiJI
BIIPOBA[KCHHS

Puc. 2. Pegysnbprar onuryBaHHSA

Iscepeso: aBTOpCchKa po3pobKa
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€ThCA IJIA TOBITPAHOTO OMAaJIeHHS Ta KOHIUIIIOHY-
BaHHA.

Boga-Bonma. B akocTi mixepesia BUCTyHamOTh I'PYH-
TOBi Bogu abo BogoiiMu. Termio HampaBIeHe Ha rapsaue
BOJOTIOCTAYaHHS i OmaJeHHsd.

BurkopucramHa anbTepHATUBHUX BiJHOBIIOBAHUX
I:Kepes eHepril y cdepi TOCTUHHOCTI CIIPUAE PO3BUT-
Ky cyMiskHUX ramyseit. Taki mporpamu, mo 3a0xXouy-
I0Th BUKODUCTAHHSA BiTHOBJIIOBAHUX MAKepeJ eHeprii,
TIIOCUJIOIOTH €eKOHOMIiUHI Ta eHepreTHMYHI UMHHUKU
PO3BUTKY BCi€l eKOHOMIKU.

B VYkpaiui pecypcosbepiraroui TexmoJorii po3BU-
HYTi moBoJi cimabko. IIpyunmHaMu MBOTO € He3piticTh
YKPalHChKOI eKOHOMiKHY, HEJJOCTaTHA KOHKYPEHIIiA Ha
PHHKY IIOCJIYT, BICOKa BapTicTh eHeprosbepiraroumx
cucreMm, (piHaHCOBA HECIIPOMOIKHICTH BJIACHUKIB Mmif-
IIPUEMCTB, BUHUKHEHHS MiIBUNIEHUX PU3UKIB, Opi-
€HTAaIlid BJIACHUKIB 3aKJIa[iB HA IIBUAKUN IPUOYTOK.

Aune, 1110 6 TPUMIBUAIIUTY BIPOBAMKEHHSI HOBUX
aJbTePHATUBHUX TEXHOJOTIN mOoTpibHO, 11106 rasysb
mepepoO0KY PO3BUBAJIACS, TOTPIOHO BIPOBAAUTHU TIEBHI
3aKoHOMaBUYi iHimiaTuBu. 3oKpema, HO3BOJIUTHU TO74-
BaHHA OioeTaHOJy MO MOTOPHUX IaJauB. Bimmosin-
HUH 3aKOHOIPOEKT TOTYETHCA MO APYTOTO UUTAHHSA
y BepxosHi#t Pani Ykpainu. JomaBarmHA GioeTaHOIy
0 MOTOPHUX TAJUB COPUATHME 3MEHIIIeHHIO HaBaH-
Ta)KeHHSA Ha 3ePHOBY JIOTiCTHKY Ta 3abe3meueHHIO
CTifiKOCTi eHepreTHKU B Iijiomy. B YKpaiHi mocTraTHBO
TIOTY:KHOCTEH MJiA TepepobKu OGioeTaHOJy, cIiocTepira-
€ThCA TeHIEHINiA [0 iX 3pocTaHHA. 30KpeMa, 3aBIIKU
mpuBaTusallii cnuproBux 3aBoxaiB. B kinmmi 2023 porri
MTIPOTHOBYIOTH, ITI0 CIIMPTOBA Tajy3hb 3aIIpaIfioe Ha MOB-
Hy. 3aBOAU IIO I1epepodIri 6ioMeTaHy — BEPTUKAIBHO
inTerpoBani. To6To cupoBWHA Iiciad BUPOOHUIITBA
OioeTaHoJy € TOXiAHOMIO AJid BUPOOHHUIITBA Oiorasy.
A 3 6iorasy MoKHaA BUPOOJATH AK eJIeKTpOoeHepriio,
Tak i oummaru #oro mo Giomeramy. Hima migmpu-
€MCTB TOTeJIbHO-PeCTOpPaHHOTO 6i3Hecy BasKJIMBO 3a-
OITIaIKyBaTH KOIIITU Ta € MOYKJIUBICTh KOPUCTYIOTHCA
MinbroBUM «3eJIeHUM TapudoM» — MexaHiZsMoM, L0
CTUMYJII0O€ BUKOPUCTAHHSA ITOHOBJIOBAHUX [iKepeJt
eHeprii. MiHicTepcTBO eHEPreTUKU Pa3oM 3 iHIIIUMU
CTEMKXOJepaMu IIPAIll0€ HaJl CTBOPEHHAM HeoOXi-
HUX 3aKOHOJABUUX MeXaHi3MiB A PO3BUTKY Oioe-
HEPTeTUKHU, AKi JO3BOJIATH peasli3yBaTH IIOTEHITial BU-
POOHUIITBA AIbTEePHATUBHUX BUJIB NaJINBa B YKpaiHi.

DYHKIIOHYBaHHA CYy4YaCcHUX 3aKJaliB IOTEJbHO-
PecTopaHHOTO TOCIIOAAPCTBA HE MOMKJIMBe 0e3 3acTo-

CYBaHHS iHHOBAIIHHNX TeXHIYHMX 3aC00iB IX JKUTT-
e3abesneuenud. Ilig cucremaMu KUTTE3a0€3II€UCHH S
CyYacHUX 3aKJIaJiB T'OCTUHHOCTI PO3YMilOTH CKJIA-
HUU KOMILJIEKC KOMYHIiKaIlili eHepreTUYHNX IIOTOKiB,
a caMe: OmaJIeHHA Ta IiAirpiB BOAM, BEHTUJIAIIA Ta
KOHIUIIiIOBAHHA, BOLO3a0e3IleueHHsI, OCBiT/IeHHS Ta
TIOCTAYaHHA X0J0AYy, (GDYHKI[IOHYyBaHHS TEILJIOBOTO 00-
JIaTHAHHA B PECTOPAHHOMY rocmozapctsi [9].

3 ypaxyBaHHSAM CYyYacHUX TEeHIeHIIili, HATIPAM-
JeHUX Ha PO3BUTOK eHepro3bepiraiouymx TEXHOJO-
rifi — sacTocyBaHHA BiTporeHepaTOpiB, COHAYHUX
TeHepaTopiB, TEIJIOBUX HACOCiB, HE MEHII BaKJINBUM
3aBIAaHHAM € 3aCTOCYBaHHA eHeprosbepirarmuoro oo-
JaTHAHHSA B CUCTEMi T'OTeJIbHO-PECTOPAHHOTO T'OCIIO-
JIapcTBa.

BucHOBKU Ta MEepPCHEeKTHBU MOTAJBIINX TOCJi-
mxeHb. OTike, OCHOBHUMU BUIaMU €HEPTrOCIOKUBaH-
HA B 3aKJIaZlax TOTeJbHOI iHAYyCTPii € cucTemMu onajeH-
HfA, AK1 HA TenepimiHili BUKOPHUCTOBYIOTH B OCHOBHOMY
B AKOCTi eHeproHOCisa razoBe MaJuBO ab0 eJIeKTPUYHY
eHepriro. HesBaskaroum Ha 3HAUHY BapTicTh rasdy, AK
eHEeproHOCidA, el BU MaJuBa 3aJIUIIAEThCA HAHOIIBIT
eheKTUBHUM BHUJIOM I1ajiuBa y IIOPiBHAHHI 3 eJIeKTpUU-
HUM HarpiBom. AJjie, He3BasKalouu Ha HU3KY CKJATHUX
MMATaHb, ITOB’I3aHUX i3 3aCTOCYBAHHAM €JEeKTPUUHUX
OMAJIOBAJILHUX CHCTEM Yy TOTEJIHLHOMY T'OCIIOAApPCTBi,
eJIEKTPUYHUU HarpiB Bce K TaKU € IMEPCIEeKTUBHUM
IJIA POBBUTKY i 3acTocyBaHHA. MoKHaA mepeiTu Ha
eKOoJIOTiuHicTh minmmMu Kommaekcamu. Hanpurian,
eKOoJIOTiuHi roTesi, pecTopanu — 1ie MaioyTHe. Bouu
IOTIOMATAaIOTh JIIOAAM IIOUyBaTU cebe Kpailie, K OV-
XOBHO, TaK i ¢ismuno. B mHamomy cyuacHOMY CBiTi,
KOJIU JIFOAY HaMaraloThCsA MOOOPOTH BEJIMKi eKOoJIoTiu-
Hi mpobJyieMu Ta Kpuly, Ie Mae Ie OiIbIlie 3HAUeHH.
JIronm BUATHCA KUTHU MOPAZ 3 IPUPOIOI0, Oepertu ii
Ta OXOPOHATH, 3HAXOAATH aJbTEePHATUBHI AKepesa
eJIEKTPOeHeprii Ta TemoeHeprii, BUKOPUCTOBYIOThH
€KOJIOTIYHO YUCTi IPOAYKTH Ta MaTepiaju.

IrHOBaIifiHI MeTOAM IO BOPOBAAKEHHIO €KOJIO-
rigyHOI MOJITUKMW B TOTEJbHO-PECTOPAHHY 1HAYCTPifO
CIIPUAIOTH, IEPI 3a BCce, peasriszallii comiaabHUX ITi-
JeH, a BiKe MOTIM — SABJAIOTHCA iIHCTPYMEHTOM IIiJIBU-
IIeHHA PEeHTA0eJFHOCTI Ta KOHKYPEHTOCIIPOMOKHOCTL
migmpuemcTBa. He 3Bakaoum Ha BeJUKi mpobiemu,
110 BiOyBaIOTHCA B TAJIy3i MiAMPUEMIIi ITYKAIOTh BU-
Xim 8i cKJIamHOI cuTyAallii Ta IMOCTYIIOBO aJalTyIOThCS
IO HOBUX YMOB T'OCIIONAPIOBAHHS 3 3aCTOCYBAHHAM
aJbTepHATHUBHUX JsKepes eHeprii Ta manauBa.
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IHHOBALLIT B IHAYCTPII TOCTUHHOCTI
INNOVATIONS IN THE HOSPITALITY INDUSTRY

AHoTauisl. MeTol gocnigKkeHHs € BUBYEHHS Cy4dCHUX 0COOMBOCTEN iIHHOBALIMHMX CTPATeRi pO3BUTKY MigNpUEMCTB 20Te/lb-
HO20 Bi3Hecy, iX BB Ha gUHAMIKY MOKA3HUKIB 00CA2iB NPOgaXy NAATHMUX MOCTY2 HaceneHHS. [1ig iHHOBaLisiM1 po3yMmiloTbcs
HOBI Cy4acHi BUHaxogu, po3pobku, IT TexHoM02il, TexHON0RIl YNpaBiHHS, WO CpUsoTb BUXOgy CyO'ekTa bi3HeC-CepeqoBuLLa
HOBO20 piBHs po3BMTKY. CeKTOp NOC/y2, OKpeMi HanpsiMU iHGyCTpii 20CTUHHOCTI, Typu3MY L0 HECIPOMOXHI éPeKTUBHO eKOHO-
MiuHO PyHKLiOHYBAT 6e3 BIPOBAGYEHHS iHHOBALFiHNX TeXHOM02I Y OCHOBHI npoLecy i 06cay20Bytoyi npouecy. Ha nigeTasi
OUiHKM iHHOBALHO20 IHPPACTPYKTYPHO20 CTAHY 20Te/IbHMX MigNPUEMCTB POOUTLCS BUCHOBOK MPO iX BHYTPILLHIO eKOHOMIYHY
20TOBHICTb O OCBOEHHS! iHHOBALIMHNX TeXHO02IV, BIPOBAGXKEHHS LIMGPOBUX pillieHb, L0 OMTUMI3YIOTb K/IOYOBI 2ay3i gisi/ib-
HOCTI. Temny iHHOBAWIMHOI AKTUBHOCTI B YKPAiHI 3HAYHO HUXKYi MOPIBHAHO 3 eKOHOMIYHO PO3BMHEHMMM KPAIHAMM, He3BAXKAIOYM
HA 3HAYHWUI NOTEHLia.

Knio4oBi cnoBa: iHHOBALiiHI cTpaTezii, iHHOBALiiHI TeXHOORIT, KOHKYPEHTOCIPOMOXHICTb MigNPUEMCTBA 20Te/IbHO20 Di3Hecy,
PMHOK 20Te/IbHUX MOCAY2, IHHOBALiHI naaTdopmu, cTpaTeziyHe MAaHYBAHHS.

Summary. The purpose of the study is to study the modern features of innovative strategies for the development of hotel
business enterprises, their impact on the dynamics of indicators of sales volumes of paid public services. Innovations mean new
modern inventions, developments, IT technologies, management technologies, which contribute to the exit of the subject of the
business environment of a new level of development. The service sector, certain areas of the hospitality industry, tourism that
cannot function effectively economically without the introduction of innovative technologies in the main processes and service
processes. Based on the assessment of the innovative infrastructure state of hotel enterprises, a conclusion is made about their
internal economic readiness for the development of innovative technologies, the implementation of digital solutions that opti-
mize key areas of activity. The pace of innovation activity in Ukraine is significantly lower compared to economically developed
countries, despite the significant potential.

Key words: innovative strategies, innovative technologies, competitiveness of the hotel business enterprise, hotel services
market, innovative platforms, strategic planning.

OCTaHOBKA MPO0JIeMHU B 3arajIbHOMY BHTJISII.

HaiiBasxauBinioio mpo6eMo0 0yab-IKOr0o cydac-
HOTO IigmpueMcTBa c(epu TOCTHUHHOCTI € mpobaema
#or0 BMIKUBAHHA B YMOBaX PUHKOBOTO CEPEIOBUIIA,
110 IIOCTiAHO 3MiHIOETHCS, 3a0e3meueHHs oro 6isHec-
Oesmeku. Po3dpobka Ta 3acToCyBaHHA iHHOBAIIAHUX
cTpaTeriii po3BUTKY roTejilo — Ile e()eKTUBHE BUPi-
mIeHHd 1iel mpobiseMu. Bes BUKOPUCTAHHSA PETEIbHO
po3pobIeHol iHHOBAITINTHOI cTpaTerii roTesbHe MiAIPU-
€MCTBO BTpauae CBOI KOHKYPEHTHI mepeBaru, iHTepec
CIIOJKWBAUYiB [0 TOTEJILHOTO MIPOAYKTY, OCKiJIBKH BiH
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mepecTaHe BiATIOBiaTH 1X TeXHIYHUM, EPTOHOMIYHUM,
€CTeTUUYHUM BUMOTAM Ta YSABJIEHHIM.

AHami3 ocTaHHIX mocHaimkeHb Ta myoOaikaii. [o-
CJIII)KEeHHIO PO3BUTKY IiJAIPUEMCTB I'OTEJIHHOTO 0i3-
HeCy y CyYaCHUX €KOHOMIUHUX pealidX IPUCBAUYEHI
mpalli TaKUX BUEHUX Ta cmeriaiictiB, ax O.JI. Bop-
coBcbKuit [3], A.O. Texix [4], O.C. JlicrpoBa [6],
0. M. Hikoapuyk [7] Ta immwux. PisHi acmektu gm-
HaMiKU PUHKY TOTEeJbHUX TOCHYT 3 YPaxXyBaHHAM
BUKOPUCTAHHA CTpaTerii po3BUTKY MifIpHUeMCTBA
BuBuasucsa Ha poborax I.JI. Kpaitaiok [1], H. M. ITox-
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yauinona [1], M. II. ITaciuaux [5], T.B. Jlucwoxk [5],
0.B. Tepemyk [56] Ta in. IIpoTe BuKOpuUCTaHHSA iH-
HOBaILifilHUX cTpaTeriii po3BUTKY HifIpHeMCTBaMU
roTeabHOTO 0idHecy HOBUX METOIIB YIPaBJIiHHS Ta
TeXHOJIOTifl 00CJIyrOBYBaHHA y PiBHUX perioHax Ha-
mI0i KpaiHu HeJOCTaTHBO BUBUEHO, M0 i1 BUBHAUMJIIO
AKTYAJIbHICTDh MHOCTiIKeHHs.

®dopmyBanHda misneit. Mera crarTi mossarae y o6-
I'DPYHTYBaHHI OCHOBHUX iHCTPYMEHTIB iHHOBaIilTHUX
TeXHOJIOTi#, AKi HeoOXimHi MJId BemeHHA e(PeKTUBHO-
ro TOoTeJabHOTO Oi3Hecy, MpoaHaJi3yBaTH iHHOBAIIi,
SKi BMIiHATH iHAYCTPil0 TOCTUHHOCTI B HANOIMIKUIOMY
MaiOyTHROMY Ta 3a0e3IeuaTh KOHKYPEHTHI IlepeBaru
Ha PUHKY B CyYaCHUX yMOBax.

Memoodu docnidxieHHs: CTATUCTUYHNIN MeTOI, Me-
TOJ KOHKYPEHTHOTO aHaJIidy, MEeTOoJ y3araJbHeHH,
TPOTHO3YBaHHA.

Buknanm ocHoBHOro marepiasmy. Crparerii migmpu-
€MCTBa TOTeJILHOTO Oi3Hecy po3po0asioThCA Ha OCHOBL
PeTeIbHOT0 MOHITOPUHTY 30BHIIITHBOTO Ta BHYTPIII-
HBOTO CEPEeNOBUIIA AiAJBbHOCTI TOTEII0: MOCTiAKEeHHA
Ta TPOTHO3YBAHHA MiAJBLHOCTI Cy0’€KTiB PUHKY TO-
TeIbHUX TOCTYT (MOYKJIUBUX KOHKYPEHTIB), TEHIEHITi
iHBeCTHIITHOTO KJiMaTy, 0cOO0JIUBOCTEH (hemepasbHOL
Ta perioHATBLHOI 3aKOHOAABUOI Oa3u, ImepeBar Ta ILIaTo-
CIIPOMOXKHOCTI IMOKYIIIIiB rOTeJIbHUX mocayT. ['oTesbHi

migmpueMcTBa i yac BuOOpiB iHHOBAITIMIHOL cTpaTerii

TIOBMHHI BPaxOBYBAT! OCOOJIMBOCTI PUHKY Ha KOHKPET-

HUH TIepion rocmofapoBaHusa. ¥ Tabautli 1 mpeacraBie-

Hi BUIM iHHOBAIifHUX CTpaTeTi#l y roTeJbHOMY OisHeci.
3aJyiesKHO Bif ocobsimBocTeill OisHec-cepemoBUINA,

B AKOMY (DYHKITIOHy€ TOTeJb, HeOOXiZHO AOTPUMYBa-

THCA MEeBHUX MPUHIINIIIB BUKOPUCTAaHHA 00paHOi cTpa-

Terii roresro. Crpareriudi IpwMHNIVUON YyOPAaBIiHHA €

dyHIaMEeHTOM, Ha OCHOBi SKOTr0o OyIyIOTHCS OCHOBHI

HOPMMU IIOBEiHKM TOTEJBHOI OpraHisarii, AKuMu Kepy-

IOTHCA BJIACHUKU Ta YIPABJIIHIL Y IpoIeci po3podKu Ta

BIIPOBAPKEHHA CTPATETiYHUX pirreHs (Tabuuma 2). Bu-

KOPUCTOBYIOUM iHHOBAI[iTHY CTpATETil0, TOTEJbHI ITif-

MIPUEMCTBA TIOBUHHI JOTPUMYBATUCH HACTYITHUX €TAIIiB:

— IIOCTAHOBKA IIePCIEeKTUBHUX IIijell Ta IPOMIKHUX
3aBIaHb OpraHisalii iHHOBaAI[iHOI AiAJBHOCTI I'0-
TeJIIO;

— po3pobKa iHHOBAIITHUX 3aXO[iB, IO BKJIIOUYAIOTHCA
JIO0 cTpaTerii PO3BUTKY T'OTEJIIO;

— KOHTPOJIb 3a AOTPUMAaHHAM IIYHKTIB IIJIaHY iHHO-
BaIliliHOI IOJIITUKU T'OTEeJIIO;

— PEeTeJIbHUU PO3MOJij JIIOACPKNX, MaTEPiaJIbHUX Ta
¢iHaHCOBUX pecypciB migmpreMcTBa MiK 00’€KTa-
MU iHHOBAIiHOI HiAJABHOCTI;

— Po3po0Ka JOBTOCTPOKOBUX CTPATEriuHUX IIJaHiB
imHOBAIifTHOI AiAJIBHOCTI TOTEJIO;

Taoauuys 1

Bunu iHHOBaLiiiHUX cTpaTeriil y TOTeJIbHOMY Oi3Heci

HasBa crparerii

XapakTepucTHKa iHHOBaIiiiHOI cTpaTerii

BTL-crparerisa

Crpareris, mio mepembadae KpeaTwBHi i, mpAMOCIpsSMOBaHI Ha pillleHHSa
rocTA BUOPATH BiAMOBIZHY MOCTYTry 3a QOIOMOTOI IPOTPaM JIOSAJBHOCTI, aK-
i, ceMIIiHTy Ta iH.

Bisuec-crpareria

Crparerid, 1o nepenbauae po3poOKYy KOMILIEKCHOTO IJIaHY YIPaBJIiHHA TOTe-
JileM 3 ypaxXyBaHHAM KOMOiHYBaHHS CYYaCHUX METOJIiB KOHKYPEHI[il 3 MeTOI0
3a0e3IeUeHHsS PUHKOBUX IIepeBar

Crpareris qudepenmianii

Crpareria nmepen6adae po3po6Ky YHiKaJIbHOTO TOTEJIHHOTO IPOAYKTY abo ioro
JiHIAKY, BIiAMiHHOTO 3a CBOIMM CIIOKMUBUMMM BJIACTUBOCTAMU BiJ HTPOAYKTY
KOHKYpPeHTa

InnoBamiiina crpareris

Crpareris OyAyeThCs BUKOPUCTAHHS 1HTEePHET-TEeXHOJIOTii. 3acTocyBaHHsS iH-
HOBAI[IMHUX TPOAYKTIB y AiAJBHOCTI TOTEJHHOTO MiAIPUEMCTBA 34aTHE 3MiIl-
HATH IMiIK ToTeso, 30iJBIINTH MOTIiK IOCTIHHMX KJIIE€HTIB, II[0 rapaHTi€io
OTPUMAHHS MPUOYTKY

Crparerisi ayrcopcunry

Crpareris ayTCOPCUHIY IIOJISATA€ y Iepenadi 4acTUHU BUPOOHUUYUX (PYHKIIIH,
AKi MOB’s13aHi 3 OCHOBHUM BUPOOHUIITBOM, HiAPATHUKY-ayTcopcepy. 3a3Buyuail
roTesi KOPUCTYIOThCA MOCAyraMu iHdopManiiiHuX KoMIaHii mixg yac o6cayro-
BYBaHHSA iHTepHeT-caiTiB, miATpUMKY iH(GOPMAIIHHUX cUCTEeM IIiIIPUEMCTBA

CrpaTterii KOHKypeHIii mIiAIpueMCTB
roTeJbHOTrO Gi3Hec

Crpareris cmpsMoBaHa Ha KOHIIEHTPAIIiI0 3YCHJL IMOAO OCBOEHHSA Tiel Himri
PUHKY, AKa IIOKU II[0 He I[iKaBa CUJLHIIIINM KOHKYpPEeHTaM

CrpaTterii MapKeTHMHTY HiAIPHEMCTBA
TOTeJILHOTO Gi3Hecy

Crpareria mepeabauae po3poOKY KiJTbKOX BapiaHTIB BUKOPUCTAHHS HASBHUX
pecypciB 3ajIesKHO BiJi pUHKOBOI cUTyaIlii: — 3aXOMJIeHHsa Hillli pUHKY; PO3po0-
Ka YHiKaJbHUX TOTEJbHUX MOCJIYT Ta iH.

CrpaTterisi MapKeTHHTY IePCOHAJY TO-
TeJI0

Crparerisa mepeabauae po3poOKy HIpuBaAOJIUBOTO OpeHAY TOTeJ0-Po00TOmABIA
3 MeTOI0 HaiMy XOpomrux (axiBIliB, BUKOPUCTOBYIOTHCSA ICUXOJOTiIYHI MeTO-
IUKU Ta npodeciiini giarHocTuyHi iHCTPyMeHTH eiiuapis.

Crparerisa 6eHUMapKiHry

Crpareria moJsArae y peTeJbHOMY aHadisi HaWKpamux OPaKTUK AK TPIAMUX
KOHKYPEHTIiB, TaK i mpeAcTaBHUKIB 3 iHIMIUX chep MiATbHOCTI.

Hocepeno: BracHa po3podKa
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Crpareriuni 3acagu

Tab6auus 2
PO3poOKH Ta BIIPOBA?KEeHHS CTPATETiUHUX pPillleHb

ITpuaIMIUN

XapakTepuCcTHKA MPUHIUIIIB

IIpuHnun iTepaTuBHOCTL

CyTh IPHUHIIUIIY MOJATAaE y JOCATHEHHI IEePCIeKTUBHOI MeTH Yepes3 BUPilleH-
HA MOETAHUX 3aBJaHb (CepegHbo- Ta KOPOTKOCTPOKOBI)

IIpuHIMII KOMIJIEKCHOCTL

IIpusnun 6yayeThCsA BUBUYEHHSA OYAb-AKOTO PEaJbHOTO SBUIA 3 TMOTJISALY BCiX
YUHHUKIB, AKi BIJIUBAIOTH HHOTO

IIpuHIMI TMPEKTUBHOCTI Ta aIpPeCcHOCTL

HpI/IHI_[I/IH nepe;[ﬁat{ae HEeYyXUWJIbHEe BUKOHAHHA 3aBJaHb KOHKPETHUMMU BUKO-
HaBIAMU Yy KOHerTHi TepMiHI/I 3a Bcima ImapaMeTpamu

IIpuHnMn cucreMHOCTL

IIpunnun mepenbauae JeTajbHe BUBUEHHS BHYTPIITHBOI OyAOBU CKJIAQTHOL

IIpuHIMI ONITMMAJIBHOCTI

IIpunmun nepembauvae BubGip BapiaHTIiB IepCIeKTUBHUX Oi3HeC-IPOIECiB To-
TEJbHOTO ITiATTPUEMCTBA, AKi rapaHTYIOTh HOMY CTAJUil POBBUTOK

IIpuaun TMHAMIYHOCTL

IIpunmun mepenbayae, 110 PO3BUTOK TOTEJBHOTO MiIIPUEMCTBA BifOyBaeThC
B yMOBax 0e3mepepBHOI MiHJIMBOCTL

IIpuanun 6e3mepepBHOCTI

IIpunmun 6yayeTbca Ha OOJIIKY moCTiiiHOI 6e3mepepBHOCTI AMHAMIKHY B3a€MO-
il misk cy0’eKTOM Ta 00’€KTOM yIIpaBJIiHHS

Ipununn inHOBaNiiHOCTI

IIpuHIUT I'PYHTYETHCS HA OOT'PYHTYBaHHI KPUTEPiiB HOBU3HU iHBECTUIIHHUX
TIPOEKTiB 1A TOTEJiB

Ioucepeno: BIacHa po3podKa

— 000B’sI3K0Be BUKOPUCTAHHS iHCTPYMeHTiB 6eHuMap- 2) 3HaUHe MOTJINOJIeHHs cIelriamisaIii roreabHUX

KiHTYy.

OigIPUEMCTB;

OCHOBHUMU iHHOBAIiHHUMY TEHAEHI[IAMM PO3BUT-  3) POSBUTOK MeperKi HEBEJMKUX I'OCTEH HIiYHUX KOM-

Ky TOTEeJIBHOTO PUHKY €:

maHii;

1) posmInpeHHA MiKHAPOJHUX TOTEJIBHUX JIAHIIOTIB; 4) BUKOPUCTAHHA iHTEPHET-TEeXHOJIOTIH.

Tab6auus 3

CucremaTusalisi CydyacHUX iHHOBAIiHHUX TPEHiB PO3BUTKY TOTEJIHHOTO Oi3HECy

. . | BisHec-TexHomoTil .
InnoBaniiini Tpenau M061JH’H}.. (Technology in Iranosanii «].Slg Data»
TeXHOJOTI1 Properties) MapKeTHHTY i «API»
Benuki 6asu manux (BigData) + + +
06usik crasocti rocreit (Activities) + + + +
BukopucranHa KPpUOTOBAJIIOT + + + +
30iIbIIeHHA KIJILKOCTL TeXHOJOTIUHAX TafsKeTiB + +
CoriaapHuil iIHKUHIPUHT Ta MAPKETUHT + + +
IIpomask «po3yMHHX HOMEPiB» + + +
Bukopucrauusa inrepuery peueii (IoT) + + +
Bukopucrauusa romocoBoro KouTpoJsio (Voice assistant) + + +
CrBopeHHs BiacHuUX MoOinpHUX mporpam (Mobil apps) + +
Hocraka rorosoi 1:xi (Food Delivery Services) + +
MobinbHi pectoparu (foodtrucks) + + +
Tpennm, KoJu BeJuKuil OisHec-rpaBelb IIPOIOHYE amap- + + +
TaMeHTU, OyAWHKYU B OPEHAY AK YaCTUHY CBOIX T'OTEJiB
Cucrema BipryanbHOi peansrocTi (Vertual reality) + + +
3actocyBauus 6otiB (Bots) + + +
Bukopucranusa mryunoro intesnexty (Al) + + + +
IIpoBenenns mobinbHUX miatexis (Mobile payment) + +
Bukopucranaa SMS-moBiomMyeHb y mIporpamMax JIOSJIb- + + +
Hocti (Loyal typrograms)
Mo:kIMBOCTiI BUKOPUCTAaHHS 3aMiCTh KJIIOUiB cMapT(OHiB + +
i3 BigmoBizaum momarxom (Mobilekeyaccess)
Bukopucrauusa nporpamuoro intepgeiicy nporpam (API) +

Hoacepeno: BIacHa po3podKa
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BucokorexnoJsioriuna mnyuatrdopma iHHoBaIiiinoI
crparerii BiXe (PaKTHUUHO CTaJla HEBiJ’€MHOIO CKJIa-
JIOBOIO CBiTOBOTO, B0KpeEMa i1 POCifiCBKOT0 T'OTEJIbHO-
ro 6isHecy. ABTopaMu Oyiau BUBYEHi OCHOBHi iHHO-
BaIlifiHI mpaKTUYHI migX0oau MO BeAEHHA CYyYacHOTO
YCHIIITHOTO TOTEJHLHOTO 6idHecy 3a TAKMMU OCHOBHUMU
HaIpaAMKaMU B TeXHOJIOTiAX:

— MOOiMbHI TeXHOJIOril;

— OisHec-TeXHOJIOTil;

— MapKEeTUHIOBi iHHOBAIIii;

— Beauki 0asu manux «BigData» Ta mporpamuoro
imrepdeiicy nomarkis «API» (Application program-
ming interface).

CyuacHi TpeHau OyJiu cUCTeMAaTH30BaHi B TabaumIti
3 3a OCHOBHUMU HaOPAMKAMH’ Y BiATIOBiTHUX TeXHO-
Joridx.

BigmoBigHo mo Tabsauii 3 HaiibinbIIa rpymna iHHO-
BaIliffHMX TPEHIIB y TOTeJbHOMY OisHeci I'DYHTYETHCSA
Ha BUKOPUCTAHHI IPOrpaMHOTO iHTEepdeicy nogaTKiB
«API», omxe, i mogambIIuii iHHOBAIIMHUIT PO3BUTOK
TOTeJILHOI c(hepu I'PYHTYBaTUMETHCA Ha BUKOPUCTAHHIL
BeJUMKUX iH(popManiiiHux 6a3 JaHWX Ta TOTOBUX IIPO-

TpPaMHUX DillleHb BEJIUKUX CTOPOHHIX PO3POOHUKIB:
Alphabet Inc. (Google), Amazon (Amazon) i T.1.

BucHOBKY 3 JaHOTO JOCTiMKeHHA i MePCIeKTUBHU
MOJANBIIUX PO3BIMOK y JaHOMY HANPAMKY. [HBec-
TUIiNHI TepCIeKTUuBU ToTeJbHOI chepu HeobXimHO
OyayBaTU Ha OCHOBi momibHOI cucTemMaTusallii cyuac-
HUX iHHOBAIiiHUX TpeHAiB (Tabauma 3), a OGisHec-
IJIaHYBAaHHA MiAJBHOCTI TOTEJbHUX ITiATIPUEMCTB Ma€e
3abe3mevyBaTU HANKpAIIY iMIJIeMeHTAIli0 iHHOBAITii-
HUX TiAXO0iB mpU pPo3pobiIii cTpaTerii y KOHKPETHOMY
bOisHec-cepemoBUIITi.

Taxum uymHOM, cTabiibHe eKOHOMiuHE 3pOoCTaH-
HS CyYaCcHOTO TOTEJbHOTO IiAIpPHUEMCTBA MOKe OyTU
3abesmeueHe 3a MOIIOMOTOI0 PO3POOKM MexXaHidMy
KOHKYPEHTHHUX IepeBar 3 ypaxXyBaHHAM 0COOJIUBOC-
Tell PUHKY TOTEJBbHUX IIOCJIYT, BJacCHUX (hiHAHCOBUX
Ta iEBecTHUIilHNX MOKJIMBOCTeii. ITomiOHMX KOHKY-
PEeHTHUX IepeBaT MOKHA JOCATTHU 3aBAAKU I'PAMOTHO
pospobseHii imHoBaIifiHill cTpaTerii po3BUTKY mif-
IIPUEMCTBA TOTEJIbHOTO Oi3HEeCy Ha OCHOBi PeTesILHOTO
aHaJi3y Cy4yacHUX iHHOBAI[IMHMX CBITOBUX TPEHIiB
rajaysi.
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METOAUKWN BUSHAYEHHA EKOHOMIYHOI
E®OEKTUBHOCTI BUKOPUCTAHHA KOMIJIEKCY
IHTETPOBAHNX MAPKETUHITOBUX KOMYHIKALLIN
3 BUKOPUCTAHHSIM BAPTICHOIO TA HETPOLLOBOIO
METO/IB ®OPMYBAHHS LIIHN TA KAMITAMI3ALLIT

METHODS FOR DETERMINING THE ECONOMIC
EFFICIENCY OF USING A COMPLEX OF INTEGRATED
MARKETING COMMUNICATIONS WHILE EMPLOYING
MONETARY AND NON-MONETARY METHODS OF PRICE
FORMATION AND CAPITALIZATION

JHULINdVIN

AHOTaUifl. YMOBU YCrliXy KOMYHIKATUBHMX CTPATeRik KOMMAHIM — Lie 3HAHHS COXMUBAYd, BIgKpUTICTb, KOMYHIKATUBHI IHILIATUBM
KomnaHii. Meta cTatTi nossizae y po3pobui Mogesni 0641cieHHs! epekTUBHOCTI BUKOPUCTAHHS KOMIIEKCY IHTe2pOBAHMUX MapKe-
TUH20BUX KOMYHIKALii. BU3HAYEHO, LLO K1I040BMMM paKTOPamu y NOSIBI iHTe2POBAHMX MAPKETUH20BMX KOMYHiKALii € po3pobka
iHPopMaLiiiH1X TexHOM02iN (MOXAMBICTb GBOCTOPOHHBOI KOMYHIKALi 3i crionBayem, CRM Ta 6a3amu ganmx, HOBUMU PeknamMH1IMK
naaropmamu, 30Kkpemd, IHTepHeToM), 3MIHaM¥ MOBEGIHKM CIOXMBAYIB — gUBEPCUPIKALIED iXHIX CMAKIB (MAPKeTH20Be CrifKy-
BAHHS1 MOBMHHO OyTH «00YygoBAHO» y CNOCOOI KMTTS CNOXXMBAYIB, G/1e TAKMM YMHOM, LLO CIIOXMBAY He MaB OKAHHS «YHUKATI»
11020), 2100ani3auii Ta 3pOCTAHHS KOHKYpeHLUil. CxemaTyHo 30ygoBAHO eTanu po3pobKu cuctemu 36a1aHCOBAHMX MOKA3HMKIB
Mpy BU3HA4eHi eKOHOMiYHOI ePeKTUBHOCTI BUKOPUCTAHHS KOMIIEKCY iHTe2pOBAHNX MAPKETUH20BUX KOMyHiKALii. 3anponoHoBa-
HO TPU K/IKOYOBI BAPIaGHTM 3ACTOCYBAHHS cMcTeMu 6AaHCOBAHMX MOKA3HMKIB B IHTE2POBAHMX MAPKETMH20BMX KOMYHIKALisIX: HA
CTpaTe2iyHmx, TAKTUIHMX PIBHSX T SIK OCHOBA §J/151 KOMYHIKALi¥ 3 3auikasaeHnmMu ocobamm. Takum Y1MHOM, BUPILLYETbCS npobiema
iHTe2pavii KOMyHIKALiN HO BEPTUKA/IbHMX TA 20pU30HTAIbHMX PIBHAX. HAABHICTb 302a/IbHUX CTPATE2IYHMX KOMYHIKALIMHMX Lii/ies
gO3BO/ISIE HA TAKTUYHOMY PiBHi KOOPGMHYBATH Ta 00 €GHATM NMOBIGOM/EHHS, SIKi KOMIAHIS Xo4e nepegaTy CBOI LinbOoBii ayguTopii.
ObJpyHTOBAHO KapTy e(eKTUBHOCTi BUKOPUCTAHHS KOMIIIEKCY iHTe2POBAHMX MAPKETUH20BUX KOMYHIKALi, O CKNagaeTbes 3
YOTUPLOX NepPCreKTUB: PIHAHCOBA, KIIEHTIB, BHYTPILLHIX MPOLIECIB, HABYAHHS T4 PO3BMTOK. [IPOGHA/IIZ0BAHO LMK/ 3ATyHeHHS Cr1o-
)KMBAYiB My BUKOPUCTAHHI KOMI/IEKCy iHTe2pOBAHMX MAPKETUH20BMX KOMYHIKALi npy TpaguuiitHoMy Ta U@poBOMY MAPKETHMHRY.
Lesi Unka Mae 4otupy eTanu: yCBigoM/IeHHS Ta NPUBEPHEHHs yBaau; B3AEMOGis KOPUCTYBAYA 3 PeKIAMHMM MOBIOMIEHHAM Ta
gogaTkoBumu matepianamu; gisi; NOBTOPHI gii (KepyBaHHS I0SIBHICTIO). 3po0IeHO 2pyyBAHHS MOKA3HWKIB epeKTUBHOCTI B3aeMogii
(KomyHikaLjii) Ta eKOHOMIYHOT eeKTUBHOCTI MAPKETMH20BUX KOMYHIKALIiF HO eTanax B3aeMOgii 3i Co)uBayem.

KntoyoBi cnoBa: MapkeTnH20Bi KOMYHIKALT, iHTe2POBAHI MAPKETUH20BI KOMYHIKALLii, KOMI/IeKC iHTe2pOBAHMX MAPKEeTMH20BMX
KOMYHiKaUii, 30a1aHCOBAHA CUCTeMa MOKA3HMKIB, epeKTUBHICTb, LMPPOBUI MAPKeTHH2, CIOKMBAY.

Summary. The conditions of success of communicative companies’ strategies are consumer knowledge, openness, communi-
cation initiatives of the company. The purpose of the article is to develop a model of calculating the efficiency of using a complex
of integrated marketing communications. It is determined that the key factors in the emergence of integrated marketing communi-
cations are the development of information technologies (the possibility of bilateral communication with the consumer, CRM and
databases, new advertising platforms, in particular, the Internet), changes in consumer behavior — diversification in the lifestyle of
consumers, but in such a way that the consumer did not want to «avoid» it), globalization and increase of competition. The stages
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of development of a system of balanced indicators in the determined economic efficiency of the use of integrated marketing com-
munications were schematically built. Three key options for applying a system of balances indicators in integrated marketing com-
munications are proposed: at strategic, tactical levels and as a basis for communications with interested persons. Thus, the problem
of integration of communications at vertical and horizontal levels is solved. The availability of general strategic communication
goals allows you to coordinate at a tactical level and combine the messages that the company wants to transfer to its target audi-
ence. The efficiency of the use of a complex of integrated marketing communications, consisting of four prospects: financial, clients,
internal processes, training and development, is substantiated. The cycle of consumer involvement when using integrated marketing
communications in traditional and digital marketing is analyzed. This cycle has four stages: awareness and attention; interaction
of user with advertising messages and additional materials; action; Repeated actions (managing loyalty). Grouping indicators of
interaction (communication) and economic efficiency of marketing communications at the stages of interaction with the consumer.

Key words: marketing communications, integrated marketing communications, complex of integrated marketing communi-
cations, balanced scorecard, balanced scorecard indicators, efficiency, digital marketing, consumer.

Hoc'ranomca npooaemu. Hanpukinamni 90-x pokis

cUCTeMaTUYHUHN OOMiH ITOUaB IMepPeTBOPIOBATUCS

CKpPi3b Ha e(peKTMBHY MapKETUHIOBY KOMYHiKaIlifo,

AKa XapaKTepu3yeTbCA MOro MOCTYIOBOO, ajie IIPUPO/I-

HOI0 TpaHc(popMaIli€eo B iHTEIPOBaAaHY MapKeTHUHTOBY

KOMYHIiKaIliio, a MOTiM y CKJIaAHMUI IIo0aJIbHUI iHTe-

TPOBAaHUM MapKeTHWHroBuiI KaHaj. [logBa KoHIenmil

iHTerpoBaHMX MAapKETWHIOBUX KOMYHiKaIiii moB’a-

3aHa 3 TpaHcpopMaIliero MapKeTUHTOBOI (imocopdii

Ta BUMOTOIO PO3POOKM iHTErpoBaHoi KOMYHiKaIlifiHo1

nosituku. ¥ miit curyanii . Ilynasn chopmyaoBas

KOHIIEIIIi0 iIHTerpOBaHNX MapPKETMHTOBUX KOMYHI-

kariii (IMK) ax mOHATTA CIiJIbHOTO BUKOPUCTAHHSA

BCiX TUIIiB MApKETUHTOBUX KOMYHiKaIl[ill, BaCHOBAHUX

Ha 3araJIbHUX I[iJIAX, [0 3MYCUJIO MiAITPUEMILIB IPH-

nimaTu 6isbIlle yBaru IpoliecaM KOMYHiKarii, 1mo6

OTpUMATH a CuHepreTuuyHuiu edexrt [1].

CyuacHi KoHIeNIil iHTErPOBAaHNX MapPKETUHTOBUX
KOMYHIKaIi#i (KOMILJIEKCY iHTeIrpOBAaHUX MapKETUH-
roBux KomyHikarmiit — KIMK) posrasagaioTs MeTon
opranizarii komyHikarmii B pekJaMHiINl AiAJabHOCTL
MapKeToJIOriB, 3aCHOBaHi Ha morpebax PWHKY, Ha
igTerpamii GyHKIi#i #ioro mpeameTriB, iHCTPYMEHTIB
IMK, xomyHiKamiiHUX TeXHOJIOTiI# s peasisarii
IiJiell TeHEePYBaHHA IIONUTY Ta CTUMYJIIOBAaHHA ITPOJA-
JKiB 3a mpuHIUMOOM cuHepril. HoBu#t nigxin mosarae
B Tomy, 1o IMK mamaraeTbcsa miroTyBaTH ampecHi
KOMYHiKaIil 10 3aMOBJIeHHS, II[00 BOHU OijbIlle Bif-
TOBiJaiM cMakaM OKPeMUX CIIO’KMBAYiB.

Amnamiz octaHHIX mociimskeHb i myoOmaikamii. [[isa
peanisaliii KOMIIJIEKCHOTO IIiAXOMYy MO OI[iHIOBaHHSA
KIMK migmpueMcTB DOIIBHO 3aCTOCYBAaTH TaKi Bi-
ooMi MeTomu:

— miaboBUIT MeTOn ab0 METO[ JepeBa ITiJieit;

— MeToJ KiJbKicHOI oIiHKM (BCTaHOBJIEHHS eKBiBa-
JIEHTY CKJIAZOBUX a00 IIiHHOCTI MapKeTHWHTOBUX
KOMYHiKaIii);

— MeTox AKicHOI ominku (pisHi BapiaHTu onMTyBaHH,
30KpeMa MeTOJ MaHeJbHOTO OMUTYBAaHHS);

— TOIIO.

ITucapernxko H.JI. Ta Muxaiinosa €. [I. posBuRyIN
Oigxig BUKOPUCTAHHA METONY JepeBa IIiJieil B Ipolie-
ci po3pobKu mporpaMu KOMYHiKallii 3 BUKOPUCTaH-
HAM TpafunifiHmx Ta Iu(GPOBUX KaHAJIB, 30KpeMa,
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B cepi B2G [10]. HactymHuUM eTamoM [IOCTimKeH-
HSI MOKe OyTu (pOpMYyBAHHSA KJIIOUOBUX MOKA3HUKIB
edpextuBHOCTi (KPI) Ta muramiunoi Mmozesi i3 anaimisy
Ha OCHOBIi moOyzoBaHoOTro AepeBa Itiyeii. Bee 1e mactb
MOKJIMBICTD IIiIBUIIUTYU IIPO30PiCTH POOOTU CUCTEMU
Ta MiABUIIUTHU OOBipy OisHecy A0 pobOTH Jep:KaBHUX
myOsmigHUX eneKTpoHHUX cucteM [10].

Meton KinbKicHOI OIiHKU (BCTAHOBJIEHHS €KBi-
BaJICHTY CKJAaMOBUX a00 I[IHHOCTI MapKeTUHTOBUX
KOMYHiKaIiit) poaraaayTo y crarti Hetimeru 1., Ileii-
"Heru O. [4]. Ha gymMKy mocaigHmKiB, eKOHOMiuHi #
KOMYHIKaTUBHI epeKTH MisK co00I0 B3Ba€MOIIOB’ A3aHi,
aye Kpurepii ix ominoBaHHA pisHi [4]. [lo ocHOBHUX
€KOHOMIUHUX e(eKTiB KOMYHiKaIlii BapTo 3apaxy-
BaTU KiJBKIiCTh ... CIIOKUBAUIB ... IPOYKTiB, YACTKY
PUHKY ..., iMioK ..., PiBeHb JIOAJIBHOCTiI CTEHKXOJI-
nepiB ..., moingopmoBauicTs [4]. KomyHikaTuBHU:
e(peKT Bif peasizallii KOMILJIEKCY MapKETUHTOBUX KO-
MYHIiKAaIlii ... OIiHIOEThCA Uepes yBary, mam’ aTh, eMO-
ii, BiguyTTs, cCIpUAHHSA 00’ €KTiB KOMYHiKaIiitHOTO
BiuBy [4]. ExoHOMiuHA eeKTHMBHICTH Bif ympoBa-
IKEeHHA KOMILJIEKCY MapKeTMHIOBUX KOMYHIiKaIlii
OITiHIOETHCA 3a TPAAUITIHOIO METOAMKOIO, TOOTO uepes
CHiBBiTHOIIEHHA Pe3yJbTaTy 40 BUTpAT [4].

Merton akicuol ominku (pisHi BapianTm onuTyBaH-
Hs, 30KpeMa MeTOJ MaHeJIbLHOTO ONMUTYBAHHA) Ipoa-
HajisoBauo y crarti Koskymiko C.II., 3axaposa C.T.
[7]. 3a Teopieto MapKeTUHTOBUX ONMUTYBAHb Ie¥ BUT,
IOCIiMKeHb Ma€ MOMKJIUBICTH OTPUMATHU AOCUTH MO-
CTOBipHY iH(OpMAaILifo, AKIIO JOCTIJHUKAM BIACTHCA
IOTpUMAaTHCA MeBHUX YMOB (KiJbKicHOI Ta akicHOI
penpe3eHTaTUBHOCTI BUOIpKM, TPaBUILHOCTI mMOOY-
IOBU aHKETU, aJeKBAaTHOCTi, BAJIMHOCTI W UyTJIHU-
BOCTi IITKaJ, OGIPYHTOBAHOCTI BMOOpPY Micisa ¥ uacy
IOCJIiI3KEeHHA, TPAaBUJIBHOCTI IPOIENYPY TiATOTOBKM
aHKeT, KOPEeKTHOCTi mpollenypu oOpobOJeHHS ZaHUX
TOIT0). 3arajbHa METOMOJOTisI aHKeTHUX ONUTYBaHb
IOCUTH MeTaJlbHO po3pobjeHa, ajie METOOAWYHI Hu-
TaHHS aHKeTYBaHHA B PidHUX cdepax MarmThb CBOI
ocobsmBocTi [7].

Cepep inmux moxkauBux Metonis oninku IMK Ba-
muHcbKa 1. 0. pospobuna Mmomenb GopMyBaHHA iHTE-
TPOBAaHMX MapKETMHTOBUX KOMYHIKaIliil iHHOBAIiAHO-
AKTUBHUX MAaITMHOOYIiBHUX IIiITPUEMCTB: IIO-TIepIIIe,
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OJHOYACHO 3aCTOCOBYIOUM I[iJIbOBHI, KiJIbKicHUH,
AKICHUI Ta eKCIepTHUHA MEeTOAM, MOKHA OIiHUTH
e()eKTUBHICTb iHTErPOBAHUX MAapPKETUHIOBUX KOMY-
HiKaIill IPOMUCJIOBUX MiANIPHUEMCTB, BPaXOByBaTU
ekonoMiuHi i KomyHikaTuBHI actiekTu IMK; mo-apyre,
METOAUKA JO3BOJIAE OI[IHUTU €KOHOMIUHY e(eKTHB-
HICTh Ta KOMYHIKaQTUBHY Pe3yJbTAaTUBHICTH iHTETDO-
BaHUX MapKeTHMHIOBMX KoMyHikKamii [2]. aa omi-
HIOBaHHSI €KOHOMiUYHOI e()eKTUBHOCT] IIPOIIOHYETHCA
BUKODPHNCTOBYBATU IMOKA3HUK OIiHKU e(EeKTUBHOCTI
IMK, a gma KOMYHiKaTWBHOI pPe3yJbTaTUBHOCTI —
TIOKa3HUK OIiHKM pemyTarii mignpuemcrsa [2].

Oxpemoio MeToauKo0 ominku edpexTuBHocTi IMK €
dopmyBanHa 30anancoBanux noxasHukis (C3II). AV I-
Ka O.11. zanpononysas mozens popmysanaa IMK ma
0as3i MapKeTHHIOBOTO ayIuUTy, IO Tiependavae peTeabHe
IOCJIiPKeHHA BILJIMBY 30BHIITHBOTO i BHYTPIiIITHBOTO
cepemoBuIa (PYHKITIOHYBAHHS MMiATIPUEMCTBA, TOTPEO
CHOXXUWBAUiB Ta monuTy Ha puHKY [6]. Bukopucran-
Ha C3II B IMK nmosBoauTh: popmasizyBaTy KOHIEN-
Iif0 KJi€HTOOPi€EHTOBAHOCTI B CTPATETIiUHUX IiJIAX
migmpueMcTBa 3a momoMmoroo KackanyBaunua C3II B
MMOKAa3HUKM; JOHECTHU CTpaTerito, sacuoBany Ha IMK,
IO BCiX CIiBpPOOITHUKIB miATIpHEMCTBA Uepes3 CUCTEMY
MOKAa3HMWKiB, AKi 3aUinaioTh HiAJbHICTH KOMKHOTO; BU-
OpaTy KJIIOUOBi MOKA3HUKM, AKi HalOiJIbIIIOI Mipoio
OyznyTh BimbuBaTu cTpareriuHi mini mignpmemcra [6].

PesynbraTom pospobsenoro Illmamax O.A., Ko-
BayieHko O.0O. MeTony OIiHIOBAHHA KOMYHIKaIliil €
cucreMa 30aJIaHCOBAaHUX IIOKA3HUKIB, AKi BU3HAUAIOTH
AKiCcHI Ta KinbKicHI xapakTepuUCTUKU iHMoOpMAaIiii-
HOro OoOMiHy Ta iX BIJIMB Ha KiHIeBUU pe3yJbTaT
mignbHOCTI migmpuemctsa [11].

Mera craTtTti mosArae y po3poOiii momesi obumc-
JeHHA e(PeKTUBHOCTI BUKOPUCTAHHA KOMILJIEKCY iH-
TerpoBaHUX MapKeTumHroBux KomyHikarmii (KIMK).

Bukaan ocHOBHOro matepiajay. 3pocraioua poJb
MapKeTUHTOBUX KOMYHIiKAaIliil, iXHA ITOCJiJOBHIiCTH
Ta KOHTPOJIb BU3HAUAJIN HEOOXiZHICTHL pO3MIMpPEHHA
MaciTabiB HayKOBUX JOCJiIKeHb, BUIPABIOBYIOUL
IIJIAXYW BUPINIeHHA MPo0JjieM YIpPaBJIiHHSA B KOOD-
AuHAaIl Ta OmiHIi e()eKTUBHOCTI, IO CTOATHL IIEpPEN
MapKeTUHTOBUMMU IigposdaimaMu Kommnaniii. Cucrema
30aIaHCOBAHUX MOKA3HUKIB MOMOMOKE MiJBUINUTHU
e(peKTUBHICTh TPAI[iBHUKIB KOMMIaHii, BigmoBimaan-
HUX 3a MapKeTUHTOBi KOMYyHiKaIii, mobd mOmIoMOrTHI
B CHCTEMHOMY BUMIipIOBaHHI AiAJBHOCTI KoMmaHii
CTOCOBHO MapKeTWHTOBUX KomyHiKarii. C3II moBuH-
Ha HaJaTU MOKJMBICTH BpaxyBaHHA BCiX 3HAYHUX
mapaMeTpiB MapKeTUHTOBOTO 3B’ A3KY IIiATIPHUEMCTBA,
a TaKOXK mependadyae MOMKJIMBICTL 00’ €KTUBHOI OITiH-
KM pes3yJbTaTiB AiAJBHOCTI MOT0 iHAMBiIIyaJbHUX
onuHNIb. HaBeneHi Buille 00CTAaBMHY BU3HAUNIN He-
00XimHICT, BUBHAUEHHS MOYKJINUBOCTI BUKOPUCTAHHSA
TAKOT0 CTPATEriuvHOrO iHCTPYMEHTY YIIPaBJiHHA Ta
KoopamHAIil mMijelr Ta Imijelr Kommawil, TakKuX, AK
C3I1, y xoMmIIeKci iHTerpoBaHNX MapKEeTUHTOBUX KO-
MYHIKaIifl Ta BUSHAYMIU BUOIp TeMHU JOCTiAKeHHd.

Ha mpaxTuni mpormec BupoBamxkenns KIMK ma
KOXXHOMY 3 PiBHIB CTUKA€ETHCA 3 IEBHUMU IIePEeIIKO-
JamMu, M0 TaJbMYIOTh PO3BUTOK Ta IIEPEXOAU MO0
OispIn BUCOKUX piBHIB iHTerparii. o HUX HaxexaTh:
BimcyTHicTh uiTKOi (popmasizanii koumeniii IMK;
mifierjia poJib MapKETUHTY Ta KOMYHIKaIlifl B opra-
Hisarii; oprauisarmiiiai 6ap’epu: mpobiemMu JizepcTBa
Ta BTOPTHEHHA B UYyKYy cepy KOMIIETEHTHOCTi; CyM-
JiHHIiCTB; posmoxin indgopmarii.

Tomy HeoOXimHO 3HAWTH METOAM, SIKi JO3BOJISIOTH,
AKIO He CIPOCTUTU TIPOIEeC iHTerpariii KoMyHiKa-
i, TO IPpUHANMHI TiABUIMUTU HOTO e(PEeKTUBHICTE.
C3II mo:Ke cTaTy iHCTPYMEHTOM, SIKUHM MO3BOJUTH
MaKCUMaJIbHO e()eKTUBHO iHTerpyBaTH MapKeTUHIOBL
KOMYHiKaIil, yCyHYTU IeBHi opraHisariiiui 6ap’epu
y xomnanii. KepiBHuku Ta npaniBHuUKY BigmimiB map-
KeTUHTY, 3B A3KiB 3 rpoMaiCbKiCTIO YaCTO BKAa3yOTh
Ha Te, IO OpraHisariiiHa iHTerpaia MapKeTUHTOBO1
KOMYHiKaIii koMmmagil icHye juiie B Tift mipi, B AKi#
MOJKHA 3a0e3mMeunTH MOCTiHuM 00MiH iHdopMaIieto
MiX II CTPYKTYPHUMU OSUHUIIAMU Ta 1X B3a€EMOII€I0
st jocArHeHHs coinpHmX mimein. C3II Tako:x moxke
CTaTW eJeMEHTOM BHYTPINTHIX KOMYHIKaI[ili KoMIia-
Hii, 1110 J03BOJUTH, Uepel3 HAGIp ITijell Ta MOKA3HUKIB,
IepeJaTu 3arajbHy CTpaTeriio KOMIaHil IpaliBHIKAM
pisHEX BigminmiB KommaHii, 3a6e3meuyioun y3TroisKe-
HicTh ix pobotu. Takum UMHOM, BUPIITYETHCA IIPO-
6sieMa iHTerparii KoMyHiKaIiil Ha BepTUKAJIbHUX Ta
TOPUBOHTAIBHUX PiBHAX.

Buxopucranua C3II ma crpaTteriunomy piBHi Ta ii
KaCKaJyBaHHA OO0 OKPEeMUX IIiApo3aiJiB KomMnaHii m103-
BoJIsIe 3a0e3meunTy eheKTUBHE MOACHEHHS CcTpaTerii
Ls IpamniBHUKIB pisHux piBHIB iepapxii. Ha piBHi
MapKeTuHToBUX KoMmyHikaliit C3II mosBoJsisge po3sBuBa-
TU 3araJibHI CTpAaTEriyHi I[iJ1i MAapKEeTUHTOBUX KOMYHi-
KaIiii Ta goTpuMyBaTHCA 1X, BUMipIol0uu Iporpec 3a
moriomoroio 20—25 xouoBuX mMoKasHUKiB. HaaBHiCTD
3araJIbHUX CTPATETIiUHUX KOMYHIKaIiMHUX I[iJIeil 103-
BOJISIE HA TAaKTUYHOMY PiBHI KoopAuHYyBaTu Ta 00’ €l-
HaTU TOBiJOMJIEHHA, AKi KOMIaHiA Xoue mepenaTu
CcBOi# 1inboBiit aymuTopii. Kpim Toro, immmkatopu,
III0 BUKOPHUCTOBYIOThCA B Meskax C3II, MOKyTh cTraTu
eJIeMeHTOM KOMYHIiKaIliii, KOMIIaHiA MOKe BKJIIOUYATU
iX y cBOI 3BiTU AJid iHBECTOPiB, a TAKOYK BUKOPUCTO-
ByBaTU fAK €JEeMeHT BHYTPIIIHIX KOMYHiKamii, 1mo
IO3BOJIAE IepeaaTu CTpaTerilo KoMmIlaHii Bcim Ioro
IIpaliBHUKAM.

IaTerpamia KomyHiKaIifl 3AiICHIOETHCA HA PiBHUX
piBHAX: cTpaTeriuHi, TakTUYHi, 6i3HEC-TTpoIlecHu, HAB-
YaHHSA TOI0, MOYKHA 3aIlPOIIOHYBAaTU TPU KJIOUYOBI Ba-
piaunTu; 3acrocyBanua C3II gas KOMILIEKCY iHTerpoBa-
HIX MapKeTUHIOBUX KOMYHiKaIiii: Ha cTpaTeriunmx,
TAaKTUYHUX PiBHAX Ta K OCHOBA I KOMYHiKaIii
3 3alliKaBJIEHIMU OCOOaMIU.

Bukopucranusa C3II 8 KIMK mo3BoauTs:

— (opmasisyBaT; KOHIIEII[iI0 OpieHTAIlil KJIi€HTiB

IJA CTpaTerivHUX Iijiefl KoMIaHii, KacKaayBaHHA

C3Il y mOKa3HUKH;
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— mobyayBaTu ctparteriio, sacaoBany Ha KIMK mia
BCiX IpaliBHMKIB KOMIIaHil 3a JOIIOMOT'OI CUCTEMU
IOKA3HUKIB, III0 BIJIMBAIOTL HA MiAJBHICTH yCix;

— obpatu 20—25 KJII0UOBUX MMOKABHUKIB, AKi 37€0i/Ib-
Ioro BimoOpaskaTMMyTh CTPATETiuHi iyl KoMmaHii.
Eranu po3pobku C3II mpu BusHAUEHHI eKOHOMIiUHOT

e(eKTUBHOCTI BUKOPUCTAHHS KOMILIEKCY iHTeTrpoBa-

HUX MapKeTHWHTOBMX KOMYHiKallill momaHo Ha puc. 1.
Axmio kackanyBarnua C3II BimbyBaeTheca no piBHSA

oKpeMux (QYHKIIi# (BigminiB) xommaHii, Tomi moum-

Hae BimobOpaskaTucsa cmerudika TOro UM iHIITOTO KOH-

KPeTHOro Biaminy (memaprameHTy), 30epiraroum csiit

3B’A30K i3 3araJbHUMU cTpaTeriuHmMu minamu. Ha

OCHOBI CTpaTeriyHOl KapTy IJIA BiAmiTy KOMYHIKaIlii,

TIPeICTaBIeHOT0 Ha pHUC. 2, KJIIOUOBI MTOKA3HUKU Oy

inerTudirkoBani B pamxax C3II.

Poarimaremo mocaioBHO KOKHY 3 YOTUPHOX TIEpP-

CIIEKTUB.
dimaHCcOBa IepclIeKTUBa — Ie IepIIuii i Haii-

BaskauBimuii acuekt y ¢opmyBanui C3II ax gaa

KoMIlaHil y 1misiomy, Tak i Ha piBHiI OKpeMHUX OAU-

HUIb, OCKIIBKYW OTPUMAHHA NPUOYTKY € OCHOBHOIO

MeTOo0 OyAb-AKOTO KOMEPIiHHOTO HiANIpHUEeMCTBA.

Hna Bigminy womyHikamiii (Ha mpuUKJIami KoMITamii

iH(popManiiHO-KOMYHIKAIIHO-T€XHOJIOTIYHOTO PUH-

Ky — IKT) romoBHEUM NOKa3HUKOM € MOBEPHEHHS iH-

BecTuiliit Bim mapxeruuroBoro 3B’sa3Ky (ROCI), o06-
yncieHne Ak craiBBimHomenna ARPU (average revenue
per user — cepenHill moxim Bim aboHeHTa/KJieHTa)
mo SAC (subscriber acquisition cost — BapricTs Bin
3aJIlyUYeHHsA OJHOTO abOHEeHTa/KJieHTa).

IlepciekTuBa KJIi€eHTIiB BU3HA4Ya€, AK KOMMOaHid
TMOBUHHA BUTJIAJATHA B OUaX AK B0BHIIMTHIX (CIIOMKU-
BauiB, Jep:KaBHUX, OJAaroMifHMX opraHisalliii ToIro),
TakK i BHyTpPiMIHiX (30KpeMa, IpaIiBHUKIB KOMIIaHii)
cTelikxomnnepiB. 4 1iel mepcneKTUBU BCTAHOBJIEHO
12 impmkaTopiB (3HAUEHHA, YACTOTA BUMipIOBAHH).

ITlepcnexTnBa BHYTPIIIHIX IIpolleciB BU3HAUae
KJIIOUOBi BHYTPIlTHI mpoIiecu, HA SKUX HEOOXigHO
30CEPEeIUTUCH, 11100 BUKOHATH IIOCTABJIEHI 3aBIAHHA.
ITorkasumKM 11i€l IpPoeKITii 30cepensKeHi Ha IIpolecax,
AKi 3MiMICHIOIOTH OCHOBHUII BHECOK Y MOCATHEHHS IIe-
penbauyBanux (piHaHCOBUX PE3yJbTATIB Ta 3a0BO-
JeHHd BHYTPIIIHIX Ta 30BHIMHIX KiieHTiB. Ilicaa
BU3HAUYEHHA KJIIOUYOBUX Oi3Hec-mporieciB Oyau BU3HA-
YeHi gpailiBepu, 110 XapaKTepU3YIOTHh IIi IIPOIlecu Ta
nokasHuku edertuBHocTi (7 KPI).

IlepcriekTriBa HaBYAHHA Ta 3POCTAHHA B I[LOMY BU-
TIaKy BU3HAYAE OCHOBHI eJIEMEHTHU KYJbTYPU Ta HABU-
YOK, AKi BifirpaloTh BaKJIUBY POJIb IJid [lemapraMeHTy
MapKeTUHTY (KOMYHIKaIlill, MApKEeTUHTOBUX KOMYHIKa-
mitt). [Ia mporo KBaapauTa 0ysao pospobserno 4 KPI.
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Etarmm po3po6ku C3I1 npu BU3HAYEH1 €KOHOMIYHOI € (heKTHBHOCTI
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v

BusnauenHs Micii Ta crpaTerii KoMmnaHii

v

BmsHavyenns kimo4oBuX (haktopis, n1o3oisror KIMK ycmimmo
BUKOHYBATH CBOiI (DYHKIIil BiIMTOBITHO IO CTPATETiYHUX IIUJICH KOMITaHii

I'pymyBanHs kitouoBuX (hakTopiB Ha yoTHpH nepenektuBu C311,
moOy0Ba MPUYUHHO-HACTIIKOBHX 3B’ A3KIB M MMOKa3HUKaMH Ta
«3aCTOCYBAHHS» iX Ha CTpATEriuHy KapTy

v

BusHaueHHs rpynu NOKa3HUKIB, 1110 XapaKTepu3yloTh BUOpaHi KIIOYOBI
¢baxTopu

v

BuszHavyeHHs iX HUIbOBUX NMOKA3HUKIB, SIK1 JOMOMOXYTh BlACTE)XYBaTH
nporpec

v
TectyBannsa C3II: oOpaH1 1HAMKAaTOPHU B100OpaKatOTh
HeoOxiHa iHdopMaris Ta HACKUTPKH BOHH JJOTIOMArar0Th TOCITTH
CTpaTEeriyHUX [IICH KOMYHIKAIIH Ta KOMITaHIl B IIIIOMY

Puc. 1. Eranu pospob6ru C3II npu BusHaUeHi eKOHOMIUHOI e()eKTHBHOCTI BUKOPUCTAHHA KOMILIEKCY

iHTerpoBaHUX MapKETUHTOBUX KOMYHIiKaIlil
Hoacepeno: mobynoBaHO aBTOPOM Ha OCHOBi ganmx [11; 3]
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Ha nacrymaoMy etartri, micsasa pospooxku C3II, Bu-
3HAYAIOTHCA I[iJIHOBI IOKA3HUKM Ta TECTYETHCA CUCTE-
Ma. IIpoeKT m03BOJIUTHL BCTAHOBUTHU POOOTY €IUMHOTO
BiAminy KOMyHiKAIi#l (MapKeTUHTOBUX KOMYHiKaIIii)
y KOMIIaHil Ta KOOpPAMHYBaTH MapKeTWHI'OBi IOBi-
IOMJIEHHS IPUHAWMHI Ha TaKTuuyHOMY pPiBHI. Takum
YMHOM, KOMIIaHiA peasisdye (pasdy iHTerpariii mapke-
TUHTOBUX KOMYHiKaliii. Kpim Toro, pospobaena C3II
mependavae MOKA3HUKU, IKi JO3BOJAITH OIIHUTU
e(eKTUBHICTL 3amIaHOBAHOI BHYTPINMIHBOI KOMYHI-
KaIrii, [0 IMOBUHHO CTATH HEBiJ €MHOI0 YaCTHUHOIO
KOPIIOPATUBHOI KyJbTYypU KOMIIAHIl y mepion TpaH-
copmarrii opranisamiiHUX IIPOIIECiB, a TAKOXK IIPHU
Buxoni kommnauii Ha purnoxk B2C.

Pospobra IHTepHET-TEXHOJOTiN H03BOJISE IIEP-
COHAJII3yBaTH MAapPKEeTUHTOBi KoMyHikKaIii, To6To
BCTAHOBUTU NPAMUN KOHTAKT 3 KOXKHUM OKPEMUM
KOPHCTYBaueEM Ta HAJIAIIITYyBaTHU BaIlly CUCTEMY Map-
KeTUMHTOBUX KOMYHIiKaIlili A moTpebd OKpeMux Ko-
pucrtyBauiB, o0 3gificHIOBaTH KOMYHiKaIlii Ta immi
eJeMeHTU MapKeTUHI'0BOI KaMIlaHii.

3a/IlyueHHs CIOKUBAUIB Ma€ IUKJ, AKUHA TOIO-
mo:ke 3piticHuTHu OoniHKy edertuBHOCcTi KIMK. Ileit

MUKJ Ma€ YOTUPU eTalu: YCBIJOMJIEHHA Ta IIPUBEP-

HeHHs yBaru; B3a€MOJisl KOPUCTyBaua 3 peKJaMHUM

MOBIJOMJIEHHAM Ta AOJATKOBUMMU MaTepiamamwm; mid;

TOBTOPHI Aii (KepyBaHHA JIOANbHiICTIO) (puc. 3).
Tax, yriBepcanbpHi mokasuuku eektuBHOCcTi IMK

Ha eTamnax B3aeMO[ii 3i CIIosKMBayeM MOXKHA ITPECTa-

BUTH 3a JBOMa I'DyIaMU: IIOKAa3HUKU e(peKTUBHOCTL

B3aeMoO/ii Ta eKOHOMiUHOI e(heKTUBHOCTI B3aeMomii

(Tabxa. 1).

Poskpuemo apyruii eran B3aemopii 3i crioskmBava-
mu. BiH cKIamaeTbca 3 TPhOX TiATPYI:

— nokasauku Kousepcii: CTR (click through rate) —
kaikabeasHicTh; Ul (user’s interest) — mepBunHI
sdakauku cmoxxusauis; CTI (Click To Interest) —
CTaBJIEHHA TUX, XTO I[iKAaBUTHCHA, OO 3araJbHOI

KiJbKOCTI.
— mokasHuku Tpadiry: V (visit) — kineKicTs Bix-
BigyBaub; D (debt) — KinbricTh BimMOBIIEHD;

UISP (Usefs interest to selling pages) — imTepec
o cTOPiHOK, aKi mpomatoTh; UIL (Usefs interest
length) — TpuBasicTs BisuTy.

— mokasuuku B3aemoxii: UID (Usefs interest depth) —
raIuOuHA iHTepecy KopucTyBaua go pecypcy; UIP

Monens 06uncIeHHs e()eKTUBHOCTI BUKOPUCTAHHS KOMIUIEKCY 1HTEIPOBaHUX
MapKETHHTOBUX KOMYHIKaIlii

e

: J,_’C 3pocranns ARPU

———— A

] 301bIIEHHS [[IHHOCTL 301bIIEeHHS L[IHHOCTL 3011bIIEeHHS [linTpumMka iHBeCcTULIH Y
Kaienrn HOCIYT y CHPHIHATTI BiHOCHH Yy CHIpHHHATTI KiJIbKOCTi HOBHX MK Ha KOHKYpEHTHOMY
| CITOJKUBAaYa CITOJKUBAYa a0OHEHTIB piBHI :
! i — _ yY r'Y I
I/ 36ibIIeH S 3HAHE KITi€HTIB 3pocTaHHs piBHA ®opmyBaHH ) :
PO HOBI MOCJIYTHU Ta NPOJIYKTH 3aJI0BOJIEHOCT1 CIIPUSITIMBOTO IMIIKY [€——— |
I\ Ta iX IepeBaru KJIEHTIB KOMITaHi1 J :
Ly
L _ Y S NN B I I i
————— —_— —_————-—)—_—_—_—_—— B —_—— /1 —_————— —_———n
i | | |
4 CrBOpeHHS ITobOynosa N TTinBuIeHH A 4 .
. . . Brnockonanenns TTomnmenust .
indomoBoaiB perymnspHux piBHS . . . IopiBHSHHS 3
. . . BHY TP IIHIX SIKOCTI IIPOCKTIB
HABKOJIO MOCITYT KaHaiB 06i3HaHOCTI . KOHKYPCHTaMH
, 6 KOMYHiKamii MK
\__ KoMmmaHii 3BOPOTHOTO 3B'SI3KY mono OpeHay ) \
| [ A |
| " 3pocramns TomninmenHst 3pocTanHs I
| . . 3pocTaHHs KepyBanns |
| OTIEPaTUBHOCTI Ta SIKOCTI . . YaCTKU . iy |
. . A KibkocTi iHdopmarri itHIM
SIKOCT1 MiATPUMKH MO3UTUBHAX I
BHYTpimHi . L 3raJloKk KOMHaHii MOTOKaMH |
yTp MOBITOMJICHHS KITIEHTIB N_ 3raJIoK KOMIIaHij |
MPOLIECH A A I
_________ —_ —_————ee e e ] —_—— — —_——— e —— g S |
O - )l ___ I N R A

HaBuanus ta

PO3BHTOK IlinBueHH A piBHA

JIOSTTBHOCTI
MpaLiBHUKIB

3pocTaHHA
MOTHBAIii
MpaLiBHUKIB

InHOBawiline

K [TligBumeHH s Buxopucranus
J1EepPCTBO y o . L
N . kBaTidikarii HalKpamux
CIIPUHHATTI
nepconairy 3 MK

CIIOKMBaviB

|
i -

|
TIpaKTHUK |
|
|

Puc. 2. Kapra eeKTHBHOCTI BUKOPUCTAHHA KOMILJIEKCY iHTEIPDOBAHUX MapKEeTUHTOBUX KOMYHIKaIii

Hoxcepeno: mobymoBaHO aBTOPOM Ha OCHOBIL maHmx [11; 3]
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&

Puc. 3. llukyn 3anyyeHHA CIOXKUBAUiIB IPU BUKOPUCTAHHI KOMILJIEKCY iHTEIrpOBaHUX MapKeTUHTOBUX KOMYHIKaIii

(Usefs interest path) — ymikaupHi MapipyTu Ko-
pucryBaua; SH — KinpKicTs moctiB, aKi posmos-

Iscepeso: moGymOBaHO aBTOPOM Ha OCHOBi maHuX [8; 5]

CIO/IJKEH1 Yy COIliaJIbHMX MeperKax.

Tpeba 3aszHaumTH, IO iCHYIOTH BU3HAUEHi 00-
MeXKeHHsS IPU Po3Po0Ili Momenai odumciaeHHA eder-

TUBHOCT1 BUKOPUCTAHHA KOMILJIEKCY 1HTerpoBaHUX
mapretunropux KomyHikaniini (KIMK). ITo-mepiue,

BUJ MapKeTWHTOBUX KOMYHiKaIiii: Tpaguimiiiai abo

IToxasuuku epextuBHocTti KIMK Ha eTramax B3aemMofii 3i crioskuBaueMm
(ma npurkaani komnanii IKT-punky)

mudposi. Ilo-apyre, Ha KOKHOMY eTalli KOMILIEKCY
iHTeTpOBaHMX MapKETUHTOBUX KOMYHiKaIii Bu3HA-

Tab6auusa 1

T'pynn
IMOKa3HUKIiB

Eranu B3aemopil 3i croskuBayem

Y cBigoMmieHHSA
Ta MIPUBEPHEHHA yBaru

Bzaemonis kopucryBa-
4a 3 peKJaMHUM IOBi-
JIOMJIEHHSIM Ta MOJAT-
KOBMMU MaTepiajaMu

Hia

IToBTOpHI ail
(kepyBaHHS
JOSLIBHICTIO)

EdexTuBHicTh
B3aeMogii

UR (user’s reach) — moxkpurtsa
a00 KiJbKiCcTh YHIKAJIbHUX IIIOY;
Host (R) — kinbKicTs yHiKaAMB-
HUX KOPUCTYBauiB, AKi Oaumian
peKjIamy;

CCS (Communication channels
share) — wuyacTka Ta BHECOK
KOJKHOTO 3 KaHaJiB 3B’ABKY
y 3arajbHe IOKPUTTS.

ITokasHUKU KOHBepcii.
IToxkasuuku Tpadikry.
IToxkasHMKM B3aeMoOMii.

UL (Usefs loyalty) —
OPUPICT TOCTIHHUX Bif-
BimyBauiB;

ULn KiJBKiCcTh ITO-
CTilHMX KOPHUCTYBauiB
y JaHWii MOMEHT Yacy;
ITocT-TecTu: Ha BHi3HA-
BaHiCTh, B3amaM’ siTOBY-
BaHHA, HAMID KyIyBaTH.

Exonomiuna
e(eKTUBHICTh

C — cost (BapricTh perysamn);
URC (reach cost) — BapricTs
MIOKPUTTSA KOPUCTYBaUiB

UIC (user’s interest
cost) — BapricTh Bizco-
TKiB KOpHCTyBaua

UAC (user’s action
cost) — BapricTh mii KO-
pucTtyBaua;
ROI (return on invest-
ment) — peHTabEIBHICTH
imBecTHIliN

ULS (user’s lo-
yalty cost) — Bap-
TiCTh JIOAJTBHOCTI
KOpUCTyBada

Iocepeso: mobynoBaHO aBTOPOM Ha OCHOBi maHux [8; 5]
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4aloThCA IIeBHIi iHguKaTopu e(eKTUBHOCTL KOMYHIKa-
IIifiHOI Ta eKOHOMIiUHOI CKJIamgoBOi.

BuCHOBKU 3 I[HOTO JOCTiMKeHHS i MEepPCIeKTUBU
nmogaabiux gocaimskensb. C3I1 moxke craTtu epeKTUB-
HUM iHCTpYMeHTOM oIlliHioBaHHA edexTuBHOCTI KIMK
AK BcepenuHiI KoMmIiaHil, Tak i 3a ii mesxamu Ta cra-
T OCHOBOIO JJI PO3POOKM KOMYHIKAI[iTHUX MOBiZO-
mieHb. TakuMm ymHOM, 3alliKaBJIEeHI CTOPOHUM BCEpEe-
OUHI Ta 103a KOMMIAHIEI0 OTPUMYMOTH JOCTYIIHY AJIA
HUX iHgopmariio Ipo Te, KyaU pPyXaeThbcsa KOMIIaHidg,
Ta K BOHU MOYKYTb CIIPUATH JOCATHEHHIO OCHOBHUX
crpateriuaux 1ineii. C3II TakoX MOXe BUKOPUCTO-

ByBaTHUCA y 30BHIITHIX KOMYHIKAIigX KOMIIaHii, 30-
KpeMa, y BiTHOCHMHAX 3 iHBeCTOpaMu Ta aKI[iOHEpaMMU.

Ha ocnoBi ananisy 6ysiu po3pobJieHi pekoMeHmalrii
oo mobyaoBu JlemapraMeHTy MapKeTUHTOBUX KOMY-
HiKami#i Ha migzmpuemcTsi Ta BpoBamkenna C3II gisa
nigBuIneHHA e()eKTUBHOCTI B3aeMO/il IIpaIliBHUKIB
KOMIIaHil Ta KepOBAHOCTi JeITapTaMeHTy MapKeTHUHTY
(komyHiKAaIil, MAapKeTUHTOBUX KOMYHiKarii). Me-
TOIM, aJTOPUTMHU Ta PeKOMEHallil, 3alrpoIoHOBaHi
B IOCJIiJ)KeHHi, € JOCUTHh YHiBEpPCAJbHUMHU i TOMY
MOKYTb OyTM 3aCTOCOBAaHi AJA MiABUIIEHHS edek-
tuBHOCcTi KIMK Ha mizmpuemcTBax pisHmx rajyseii.

Jiteparypa
1. Schultz D.E., Block M.P., Custer, S.J. A comparative study of radio audience measurement methodology. Journal

of Advertising. 1978. Ne 7(2). P. 14-22.

2. Bammmuceka 1. 0. Mogeni ¢gopMyBaHHS iHTErPOBAHUX MapKETWHTOBUX KOMYHIKaIliil iHHOBaIiiHO-aKTUBHUX MAalllU-
HOOyziBHUX miznpuemcTB. Exonomiunuil waconuc — XXI: Hayxosuil scypran. 2012, Ne 11-12(1). C. 52-54.

3. Bunorpagosa O.B., Ipoxkina H.I. MeToguuHni migxoau m0 OI[iHIOBAHHS iHTEIrPOBAHOTO iHTEPHET-MapKEeTUHTY Mil-
npueMmcTB. Hayroguil gicnurx Mixnapodnozo eymanimaprozo ynieepcumemy. 2021. Ne 44. C. 90-99.

4. Nletinera 1., lletinera O. o muTaHHsa OOGI'PYHTYBAaHHSA OI[iHOK €eKOHOMiUHOI e(heKTUBHOCTI KOMILIEKCY KOMYHiKaIlii-
HUX 3aX0[iB 3akJjafiB BuIroi ocBitu. Hayrosuil sichuk IIVET. Cepia «Exonomiuni nayrku». 2020. Ne 3 (94). C. 130-137.

5. Homarmmena €. A., 3o3ynsoB O.B. Ilinxonm no oniHoBaHHA e(DEKTUBHOCTI MAaPKETUHIOBUX iHTEPHET-KOMYHIKaIil.

Exonomiunuil éicnux HauyioHanvHo20 mexniunozo yHieepcumemy Yrpainu «Kuigcvrkuil nonimexrnivnuil incmumymn».

2016. Ne 13. C. 353—-360.

6. Mynka O.V. ®opmyBaHHS Ta OLiHKA iHTErpOBAaHUX MAapKETHHIOBUX KOMYHIKaIiil Ha OCHOBI 36aIaHCOBAHOI CUCTEMU
NMoKasHUuKiB. ITpobaemu cucmemnozo nidxody 6 exonomiyi. 2020. Ne 107. C. 107-112.
7. Koxymko C.II., SaxapoBa C.I'. MapKeTuHIOBi AOCTig:KeHHA Ta MeToau 300py MapKeTHMHIoBoi iH(popMailiii B cy-

YacHOMY TroTeJIbHOMY Himnpuemctsi. Jepacasa ma pezionu. 2020. Ne 4(115).

8. JIutosuenko I.JI., ITxypynceka I.O. Ouinka cuHepreTuyHoro edeKTy BiJ 3aCTOCYBaHHA iHTErPDOBAHUX MapKETHH-
roBux KomyHikamnii. Exonomika Yrpainu. 2015. Ne 5. C. 29-39.

9. MapnuaoBchkuil B. B. Axkryanisania minxonis y ZociimKeHHI «KOMILIEKCY iHTEeIrPDOBAHUX MapKETUHIOBUX KOMY-
Hikani» . Popmysarnusa punkosux eidnocun 6 Yrpaini. 2023. Ne 2. C. 37-44.

10. ITucaperko H.JI., Muxaiinosa €. [. epeBo minei y mporeci (opMyBaHHA IpoOrpaMu MapKeTUHIOBUX KOMYHi-

Kaliil quida cucTeMu IMyOJiYHUX MepsKaBHUX 3aKyIiBedab «ProZorro». ExoHomivHuil gicnuk HayioHanibHoz0 mexHiuH020
yuisepcumemy Yrpainu «Kuigcvruili nonimexnivnuil incmumym». 2018. Ne 15. URL: https://ev.fmm.kpi.ua/article/

view/133504/129998 (nara sBeprenHa: 30.09.2023).

11. Inamak O.A., KoBanenxko O.0. Mogens 6araTokpurepiajabHOi onTUMisalii KOMyHiKaifHOTO cepeloBUINA IIif-
npueMcTB. Ingecmuuyii: npaxkmukxa ma doceid. 2017. Ne 11. C. 43-48.

References
1. Schultz D.E., Block M.P., Custer S.J. A comparative study of radio audience measurement methodology. Journal

of Advertising. 1978. Ne 7(2). P. 14-22.

2. Bashynska I.0. Modeli formuvannia intehrovanykh marketynhovykh komunikatsii innovatsiino-aktyvnykh
mashynobudivnykh pidpryiemstv. Ekonomichnyi chasopys — KhKhI: Naukovyi zhurnal. 2012. Ne 11-12(1). S. 52-54.

3. Vynohradova O.V., Drokina N.I. Metodychni pidkhody do otsiniuvannia intehrovanoho internet-marketynhu
pidpryiemstv. Naukovyi visnyk Mizhnarodnoho humanitarnoho universytetu. 2021. Ne 44. S. 90-99.

4. Deineha I., Deineha O. Do pytannia obgruntuvannia otsinok ekonomichnoi efektyvnosti kompleksu komunikat-
siinykh zakhodiv zakladiv vyshchoi osvity. Naukovyi visnyk PUET. Seriia “Ekonomichni nauky”. 2020. Ne 3 (94).

S. 130-137.

5. Domasheva Ye.A., Zozulov O.V. Pidkhody do otsiniuvannia efektyvnosti marketynhovykh internet-komunikatsii.
Ekonomichnyi visnyk Natsionalnoho tekhnichnoho universytetu Ukrainy “Kyivskyi politekhnichnyi instytut”. 2016.

Ne 13. S. 853—-360.

6. Dudka O.I. Formuvannia ta otsinka intehrovanykh marketynhovykh komunikatsii na osnovi zbalansovanoi sys-
temy pokaznykiv. Problemy systemnoho pidkhodu v ekonomitsi. 2020. Ne 107. S. 107-112.

27



// MixknapoaHUI HayKOBMIA XXypHan «IHTepHayKa».
// MapketuHr // Cepia: «<EkoHomiuHi Hayku» // N2 9 (77), 2 1., 2023

7. Kozhushko S.P., Zakharova S.H. Marketynhovi doslidzhennia ta metody zboru marketynhovoi informatsii v
suchasnomu hotelnomu pidpryiemstvi. Derzhava ta rehiony. 2020. Ne 4(115).

8. Lytovchenko I.L., Shkurupska I.0. Otsinka synerhetychnoho efektu vid zastosuvannia intehrovanykh marke-
tynhovykh komunikatsii. Ekonomika Ukrainy. 2015. Ne 5. S. 29-39.

9. Martsynovskyi V.V. Aktualizatsiia pidkhodiv u doslidzhenni “kompleksu intehrovanykh marketynhovykh ko-
munikatsii”. Formuvannia rynkovykh vidnosyn v Ukraini. 2023. Ne 2. S. 37-44.

10. Pysarenko N.L., Mykhailova Ye.D. Derevo tsilei u protsesi formuvannia prohramy marketynhovykh komus-
nikatsii dlia systemy publichnykh derzhavnykh zakupivel “ProZorro”. Ekonomichnyi visnyk Natsionalnoho tekhnich-
noho universytetu Ukrainy “Kyivskyi politekhnichnyi instytut”. 2018. Ne 15. URL: https://ev.fmm.kpi.ua/article/
view/133504/129998 (access date: 30.09.2023).

11. Shlapak O.A., Kovalenko O.0. Model bahatokryterialnoi optymizatsii komunikatsiinoho seredovyshcha pidpr-
yiemstv. Investytsii: praktyka ta dosvid. 2017. Ne 11. S. 43—48.

28



// International scientific journal «Internauka».
Series: «<Economic sciences» // N2 9 (77), vol. 2, 2023 // Marketing //

YIOK 339.1-051
Mipomauk Mapisa BomogumupiBaa
KaHoudam eKOHOMIYHUX HAYK, Ooyenm,
OJouyenm rKagedpu mapremuHzy
HauionaavHuil mexHivHuil yHigsepcumem
«Xapkiecvkuil norimexnHivHuil iHcmumym»
Miroshnyk Mariia
PhD in Economics, Associate Professor
National Technical University “Kharkiv Polytechnical Institute”
ORCID: 0000-0003-0902-7587

JlirBunenko Mapia Braguciaasua

KaHodudam mexHiuHUX HAYK, OoOueHm,

OJouyenm rKagedpu mapremuHzy

HauyionaavHuil mexHivHUuil yHigepcumem

«Xapkiecvkuil norimexHivHuil iHcmumym»

Litvynenko Mariia

PhD in Technology, Associate Professor

National Technical University “Kharkiv Polytechnical Institute”
ORCID: 0000-0002-7422-8302

DOI: 10.25313/2520-2294-2023-9-8919

3ACTOCYBAHHS HOBITHIX TEXHOJIOTI
MAPKETUHTY Y NMPAKTUL,I BJIACHOIO BI3HECY
M YAC BOEHHOIO CTAHY B YKPAIHI

APPLICATION OF THE LATEST MARKETING
TECHNOLOGIES IN ONE’S OWN PRACTICE BUSINESS
DURING MARTIAL LAW IN UKRAINE

AHoTauis. B CTATTi BU3HA4eHO BAXIMBICTb 3ACTOCYBAHHS HOBITHIX TeXHO/I02ii MAPKETHH2Y y NgNPUEMHUMLIbKIV cdepi y nepiog
BOEHHO020 CTAHY B KPAiHi. PO32/1HYTO 3ACTOCYBAHHS KPOC MAPKETUHRY, KW, 3a YMOB CbO20GeHHSl, AKTMBHO BMPOBAGXKYETbCA
nignpueMLsMM Mas020 Ta cepegHb020 Bi3Hecy y PUHKOBY GisIbHICTb. B1M3HayeHo OCHOBHI BUGH, POPMM TA iIHCTPYMEHTU KpoC
MapkeTuHzy. [1eTani3oBaHo eTanu npoBegeHHs 1020 KaMMaHil. JJocnigeHo BIgHOLEHHS MignpuemLiB go MPakTUYHO20 3CTO-
CYBAHHSI TeXHON02il KpOC MapkeTuHzy, Bubopy napTHepa (iB) Ta nepesipku ix CyMaiHHOCTI. OuiHeHO BrMB (pakTopiB nepesaz
KpOC-MapkeTnH2y Wogo NpaKTUKM BAACHO20 bi3Hecy.

Knrouosi cnoBa: mapkeTuHe, nignpueMHNULbKA GisibHICTb, KPOC MAPKETHH2, BOEHHNI CTAH.

Summary. The article defines the importance of using the latest marketing technologies in the business sphere during the
period of martial law in the country. The application of cross marketing, which, under today’s conditions, is actively implemented
by entrepreneurs of small and medium-sized businesses in market activity, is considered. The main types, forms and tools of
cross marketing are defined. The stages of his campaign are detailed. The attitude of entrepreneurs to the practical application
of cross-marketing technology, the choice of partner(s) and the verification of their integrity was investigated. The influence of
cross-marketing advantage factors on the practice of one’s own business was evaluated.

Key words: marketing, entrepreneurial activity, cross marketing, martial law.

l l ocTtaHOBKa mpooaemu. BiitHa Pocii mpotu YKpa- Ta yKpaiHCBKOTO YpAAY iX 3arajbHa CyMa OIliHIOETHCS
iHu 3aBpasa MacmTabHUX 30UTKiB yKpaiuceKinn y 349 minpapaiB mosmapis CIIA (cramoM Ha BepeceHb
exkonomiti. 3a gauumu CBiToBoro 6aHKY, €Bpokomicii 2022 p.). HaBeneni mani migKpecaoOTh MaciIiTabu
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BUKJIVKIB, 3 AKMMU Y KpaiHa CTUKAETHCS, HAMaTralJuch

BiZHOBUTH CBOIO €KOHOMIiKY Ta BOAHOYAC JalOuM Bifciu

pocitichbKiit arpecii, AKa He MPUITUHAETHCA. 3a TAKUX

YMOB 3arajbHa CTaJIiCTh eKOHOMIUHOT'O CTaHy KpaiHu

e 30epekeHHA MaKPOeKOHOMIUHOI cTabiabHOCTI 3a

PaxXyHOK IIOJAJBIIIOTO PO3BUTKY MiAIIPUEMHUITBKOL

IiATBHOCTI 3 METOI0 HAIIOBHEHHSA OIOMKETY Hep:KaBU.

VYpan B:KUB HUBKY 3aXOiB IIOM0 3a0e3IeueHHs CTa-

OiybHOCTI GizHeCy ITLIAXOM 3HIMKEHHS IIOJATKiB, HAJaH-

HA (PiHAHCOBOI MIATPUMKN BUMYIIIEHUM II€PECEJIEHITAM,

OigTpUeMCTBaAM Ta iX IMPAI[iBHUKAaM, CIIPOIINEeHHA Iesd-

KUX OIOPOKPATUYHUX TEPEIoH I MiAITPUEeMHUIITBA

Ta opraHisariii momomoru 3 mepeisgom y Geameuminri

perionu, B AKMX MOJKJIMBA IX IOJaJIbIIa podoTa.
ITocTymoBo 6isHec i rpoMagsaHU TPUCTOCOBYIOTHCS

IO OiAJIBHOCTI B YMOBAaX BiiHM i, IKIII0, HaBiTh, €KO-

HOMiKa CKOPOTHUThCA Ha TPeTuHy, To BxKe y 2023 p. Ta

HACTYIIHUX POKax (3a mpormosamu (axiBIIiB) 3pocTa-

TuMe Ha piBHI 01u3bKo 4% . OmHak, 6idHeC B IijoMy

OPOJOBIKYE IOTEPIIATU BiJ pPOCifichKOI arpecii, ToXx

i Hagagi MmaTrMeMo IOCIa0JIeHHS OIIHKM 1Or0 €KOHO-

miunOl miampHOCTi. IIpo 1€ cBiguaTh pesysbTaTH OIM-

TyBaHHA, AKe IMoMicAnd mpoBoauTh HamiomanbHUHI

0aHK YKpaiHu 1070 iHAeKCY OUiKyBaHHS IiJIOBOI aK-

tuBHOCTi (IOJA). 3a pesynbpTraTamMu JaHOTO iHAEKCY,

AKUM BUCTYIa€ IHCTPYMEHTOM OIIepPATHMBHOL OIIiHKU

Ta BiICTEe)KEeHHA TEHAEHIIiNl PO3SBUTKY €KOHOMIKU Ta

PO3pPaxoBYEThCA HA OCHOBI ONMMTYBaHb YKPATHCHKUX

TiATPUEMCTB PeajbHOTO CEKTOPY €KOHOMIKHU (8 oc-

MAHHbOMY ONUMYBAHHI 63aau yuacmbv 429 nidnpu-

emema: 3 akux 45,7% — womnanii npomucaogocmi,

28,2% — cgepu nocnye, 21,4% — mopezieni, 4,7% —

Oydisnuymea; npu yvomy, 31,0% — ue pecnondenmu

geauxux nionpuemcms, 31,7% — cepeduix, pewuma —

Mmanuil 6i3Hec ) MaEMO HACTYIIHE:

e y ciuni 2023 pory IO/IA suHusuBca m0 37,5 MyHKTIB
nopiBHAHO 3 42,1 y rpyaui 2022 p. Ha ekomomiumy
IiATbHICTH MIATIPUEMCTB Ta iXHi OUiKyBaHHA CYTTEBO
BIJIMHYJIU Ae(dinuT eeKTpoeHeprii, mopyIneHHA
JIOTiCTUKY, HU3bKA TJIATOCIPOMOXKHICTh HACEJIEeHHA
TOIIIO;

e cBoi orinku mono IOJA moripmunnu nignpuemcTBa
BCix raJsysei:

— mpomucgoBocTi — mo 40,6 myHKTIB ipotu 43,4 y
rpynui 2022 p. Ha 3Hu:KeHHA OIiHOK, 30KpeMa,
BILUIMHYJIU AeiluT eJIeKTPOeHeprii, 3J0PoKUaHHA
BUPOOHUYUX BUTPAT Ta 3MEHINIEHHSA MOIUTY;

— OygmiBHuNTBI — 34,5 myukris (y rpyaHi — 35,6).
Ha piBenb miioBoi aKTMBHOCTI BILTMHYJIU O0HMOBI mii,
YAOPOKUYaHHA CUPOBUHM, CKOPOUEHHA iHBECTUITiH
Ta Ce30HHUH (haKTOp;

— TopriBiai — IOJA sumsusca go 33,9 nyHKTIB (¥
rpynHi — 42,1). TunoBe 3HMIKEHHA aKTUBHOCTI
mifcuyieHe 3HUMKEHHAM JOXOJiB HaceJeHHs, 3yMO-
BUJIW Pi3Ke IMOTipIMTeHHs OIiHOK IITOZ0 TOBAapoobiry
Ta 0OCATIB 3aKYIIiBJIi TOBApiB AJA MPOLAIKY;

— cepi mocayr — 3uHuU3UBCA A0 37,2 TMYHKTIB (y
rpynHi — 41,8). Ha moripmieHHa OIliHOK BILJIN-

30

HYJIU PYHUHYBaHHA iHQPPACTPYKTYypPHU, CKJIATHOIIL 3

IocTauaHHAM Ta HiaBuirieHHa Tapudis. BinbmoricTs

OignmpueMcTB AaHOI chepu i Hajami OUiKyIOTH 370-

POKUYaHHA BJIACHOI NMPOAYKILii/IIOCHIyr Ta CKOPO-

YeHHA NPaIliBHUKIiB;

— Y CerMeHTaX «CePeIHBOTO» Ta «MaJIoro» OisHecy (3a
MaHUMU ONMUTyBaHHA €Bpomneiicbkoi Bismec Acorria-
mii (EBA), 42% mignpueMIliB B3araji IpUITHHUIN
OpalioBaT, 6JU3bKO TPETUHU — IPUSYIUHUIN
poboty, ajse X0uyTh ii BiZIHOBJIIOBATU, ¥ ITOBHOMY
00csa3i muHi npamroe guire 13% mnpeacraBHUKIB
MUX cerMeHTiB Oismecy [2—4; 11; 21].

Ha Tenep, 3a ganumvu IIpomucioBoi TopriBeabHOI
najatTy YKpaiHu MOTOUHUU cTaH 0idHecy XapaKTepu-
3YE€ThCA HACTYIHMMU IMOKasHuKamu: 13% cy0’eKTiB
OiAOPUEMHUIIBKOI AiAJIBHOCTI IIPOMOBIKYIOTH IIPAITIO-
BaTu, AK i pamimre; 28% — mIpaiooTh YaCTKOBO;
Maitsxe He mparoTsb — 20% Ta 35% moBHIiCTIO IIpH-
3ynuHUIN (DYHKI[IOHYBaHHA 0 OYiKYBaHHA KpaInuX
yacis; 6inbie Toro, y 3% migmpuemiiiB OisHec He
TiIBKY He aKTUBHUMI, a 1 TaKWM, 110 He IJIAHYETHCSI
o BimHOBIEHHA [1].

Came TOoMy, 0COOJIMBOI aKTyaJbHOCTI HaOyBae pos-
TJISIJ 3aCTOCYBAHHS Cy0 eKTaMu OisHecy HOBiTHIX iH-
CTPYMEHTIB IX MapKeTHWHTOBOI AiAJbLHOCTI, AKi Hama-
IyThb IM 3MOT'Y He TiIbKM BUIKUTU B YMOBaX BOEHHOTO
yacy, a i MaTu PUHKOBY CTabiIbHiCTH, Ka 3a0e3-
MeYUTh OTPUMAHHS MPUOYTKY, CTBOPEHHSA POOOUMX
MicIb, yuacTh y (popMyBaHHi MiciieBoro (perioHajib-
HOTO, MepsKaBHOTO) OIOIKEeTy Ta HAZaHHSA TOIOMOTH
3CY rorto.

OgHUM i3 TAKMX iHCTPYMEHTIB MOK€ BUCTYIUTHU
TEeXHOJIOTiA KPOC—MapKETUHTY, 3aCTOCYBaHHA SKOI
Y PUHKOBIi# misimbHOCTI 6isHec-cy0 eKTiB 3a0e3MMeUnTh
«TaCiHHA» BUKJNKIB CLOTOINEHHS, III0 B YMOBaX BOEH-
HOTO CTaHy € HallaKTyaJbHIIMuUM AJa 6araTbox chep
OiAIPUEMHUIILKOI AiAIBHOCTI B YKpaiHu.

Amnanxiz ocraHHIX mocrximkeHb i myOaikamii. 3a-
rajbHi AOCHiMKEeHHA MiJIPUEMHUIBKOI AiAJIBbHOCTL
Ta ii cyTHOCTI posrasamananca B podoTax 6araTbox Bi-
TUM3HAHUX HAyKOBIiB [6; 9; 12; 17; 19; 20; 24].

IMuramaam GyHKI[ioOHyBaHHA Oi3Hecy mim uac Bifi-
HU Ta Ii BOJIUBY Ha PUHKOBY CTAJiCTh HiANTpUEMHU-
urBa npucsaueHi Tpygu I'yk O.B.. Isanosa C.B. Ta
ITixuax T.A. [8; 18; 23].

BesmocepeniHb0 OCHOBHiI TeHIEHIIII PO3BUTKY
KpOC-MapKEeTUHTY AK iHHOBAI[IWHOTO MapKETUHIOBOL
TEeXHOJIOTII y cBOIX mpanax posridananm ['oMobCchKa
B.B., Boopumnbka H.[I. Ta BoBx A.B. [5; 7; 16].

Hageneni Builie HayKOBI[i BTiIWJIM ¥ CBOIX ITparax
YUMAaJ0 aKTyaJbHUX MUTAHDb, AKi JOTIOMOTJIN PO3KPHU-
T HU3KY acIeKTiB JocJimKyBamoi mpobsemu. IIpore
icuye moTpeba BWBUEHHS 3aCTOCYBAHHS TEXHOJOTiI
KpOC-MapKeTUHTY AK TAKTUUYHO-CTPATEeTiuHOTO Ha-
NPAMKY BeleHHsS 0isHecy B yMOBaX BOEHHOTO CTaHY
B KpaiHi.

dopmyaoBaHHA 1Uijdei mociaimskeHHa. OcHOBHaA
MeTa CTATTi MOJSATAaE B TEOPETUUHOMY OO PYHTYBaHHI
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MOHATTA KPOC-MapKeTUHTY Ta IPaKTUUHIN agamTarmii
Moro iHCTPYMEHTIB 10 3AiJICHEHHSA MiIPUEMHUIIBKOL
IiAJTBHOCTI B yMOBaX BOEHHOTO CTaHY B YKpaiHi.

MeTOoT0JIOTiYHOI0 OCHOBOIO TOCJTIMKE€HHA € ITPUH-
ATV CUCTEMHOTO ITiIXOMY IIOJ0 BUBUEHHSI HAYKOBUX
IIpamb Ta clellianidoBaHUX JIiTepaTypHUX AKepeJ Bi-
TUM3HAHUX Ta 3apyOisKHUX BUEHUX 3 MUTAHb KPOC-Map-
KeTHHTY SK iHHOBAIiiiHOI TexHoJIorii 0i3Hec-cy0’ eKTiB.
B xoxi mocaimsxenas 0ya0 BUKOPUCTAHO JOTIUHUN Me-
TOJI T4 METOAW MapPKETHUHTOBUX MOCJTiIKeHb.

Bukiaan ocHOBHOTO MaTepiajy mAOCTigkeHHA. 3a
maunmu Business & Human Rights Resource Centre,
3a mepiox BoeHHOro uacy 30% yKpalHCBKUX IIif-
MPUEMCTB MOBHICTIO MPUINUHUINA AiAJBHICTE, 45%
MianpPUeMCTB CKOpoTuan BUpPoOHUIITBO [26], a 11%
MiATPUEMCTB MAaJIOTO Ta CepegHbOTo Ois3Hecy, AKUIHA
Bimirpae KJIIOUOBY POJIb B €KOHOMIiIli YKpainu, 3a-
Oesmeuyroun 0au3bKo 64% momamol BaprocTi, 81,5%
3aWHATUX MPAIiBHUKIB Y cy6’€KTiB rocmomapoBaHHA
Ta 37% mDOomaTKOBUX HAAXOMKEeHb, 3MiMCHUIU pe-
JOKeNT Ha 3axim Ykpainu, a came: 10 JIbBiBCBKOI
obsacti — 28% , 3akapmarcbKoi obsacti — 18% Ta
YepuiBenproi — 12% . 3a Kopmou Buixaso TiabKu 4%
mignpuemMcTs, a 71% B3araji HiKyIu He IePEBO3UIN
CBiif odic uu BupoOHHUITBO [8; 18; 22].

BakaHHA amamTyBaTHUCA OO0 CHOTOMEHHSA Ta TO-
CTYIIOBO BiJHOBJIIOBATH IIiANIPUEMHUIBKY MiAJNbHICTH
TiATpUMYyeThCA YPALOBUMU IIporpaMaMy MiITPUMKN
6ismecy [4]:

— Jlep:xkaBHoio mporpamoio «IloctymHi kpegutu 5—7—
9% », 3a AKOIO Aep:KaBa KOMIIEHCYE Cy0’ €KTaM IIijI-
MTPUEMHUIITBA YACTUHY KPEAUTHOTO HaBAHTAKEHH;

— «Pesokarnia mignmpuemcTB», AK mporpaMa BiJHOB-
JeHHS eKOHOMiKHU Jep:KaBU 3a PaXYHOK IepeMi-
IIeHHA MiJIPUEMCTB 3 TEPUTOPi, 110 HAOIMIKEHL
a00 3HAXOASATHCS yV 30HI 00MOBUX miii, B Oe3meuHi
perionu 3aximuoi YKpainu (3a pik BiliHU 3a JaHOIO
Iporpamolo B 0inbIn GesmeuHi perionu Kpainu 0yso
nepemimeno 800 mizmpuemcTB, 623 3 AKUX BiKe
BigHOBUIM POOOTY HA HOBOMY MicIri);

— «ePoboTa» K mepsKaBHA IIporpaMa 06e3IIOBOPOTHUX
MikporpanTiB mo 250 Ttuc. rpu. Bona pospaxoBaHa
Ha BCiX, XTO X04Ye ITOYaTH Y1 PO3BUBATH CBill MaJmit
abo mMikpobOisHec, IpU IILOMY OTPUMYBAU I'PDAHTY
3000B’A3aHUI CTBOPUTH II[OHANMEHIIIe OHe Poboue
micne. IIporpama BUCTyIIa€ TaKOXK AK Ji€Ba JOIIOMO-
ra Bif Jep:KaBU IJIs BiJHOBJIEHHA, CTBOPEHHS BJIac-
HOI cIIpaBu 3 HYJIA, peanisallii aMOiTHUX MTPOEKTiB,
TeHepyBaHHSA HOBUX MapKeTHMHIOBUX CTpaTeriii ta
BIIPOBAMKEHHA iX iHHOBAIiMHUX TexHoJoTiH [22].
OpgHak, PUHOK, IO 3HAXOAUTHCSI B YMOBAX MOCTii-

HUX HETATMBHUX BUKJUKIB 3MYITy€e MOT0 YUaCHUKIB IO

TIOITYKY HOBUX TE€XHOJIOTi# PUHKOBOI misabHOCTI. Of-

Hi€lo 3 THX, IO JOIIOMArae IMBUAIIE cTablaidyBaTucs

Ha PUHKY, HAJIATOAUTU KaHaIu 30yTy Ta 3HAUTU CBOIX

CTIO}KMBAUiB BUCTYIIa€ KPOC-MAPKETUHT, STKUI, 38 YMOB

CBhOTOJIEHHA, AaKTUBHO BIIPOBAIKYETHCS MiATTPUEMITAME

MAaJIOTO Ta CepemHbOro 6i3Hecy B PUHKOBY MisIIbHICTE.

CBiTOBUI MOCBi 3aCcTOCYBaHHA KPOC-MapKETUHTY
MOXKHA 3yCTPiTH B caMUX PisHUX chepax, HATPUKJIA,
IOCUTH MOBTi 11 e()eKTUBHI CTOCYHKM CKJIAJIUCA MixK
mepeskero roreniB «Sheraton», ma reception srux
Oyso poamimieHo ¢Jaepu 3i 3HMIKKOIO Ha BimBimy-
BaHHS IIeBHOTO Kade, 6apy, cIOpTUBHOTO abo Hiu-
HOTO KJYyOy, 300mapKy i T.i., a Kommanis Procter &
Gamble (P&G), aka mpaioe B Yipaiui me 3 1993
POKY, 3amycTuja Ko-OpeHIMHTOBY PeKJaMHY KaM-
nauifo mpasbHux MamuH Bosch i 3aco6iB Toprosoi
mapku Calgon, o creopena y CIITA mre y 1933 pouri
IJIS1 BUIIYCKY 3ac00iB JJIsi IOM’ SIKIIIEHHS BOAU. Y CBi-
TOBOMY MacmiTabi 00’efHAHHA 3yCUJIb PIBHUX OPTaHi-
3aIliil BiKe CTaJ0 KJIACUYHUM y MPOBeAeHHI KaMIlaHii
Kpoc-mapketuHry [15].

Hns BiTUMBHAHUX MiAUPUEMIIIB, AKi He Oyam
rOTOBi [0 IMOBHOMAcCINTAOHOI BifiHM, JO THMYacOBOIL
OKymariii uu mocTifiHux mmepeboiB i3 eleKTpo, BOIO-,
TeIJIONIOCTAaUYaHHAMY IIDAKTUYHA peajisaria KammoaHii
KpOC-MapKEeTUHTY CTA€ Ni€BUM iHCTPYMEHTOM.

HetanizyeMo MOHATTA KPOocC-MapKeTWHT (mepe-
XPECHUN MapKeTUHT) — Ile IPOCYBaHHA KOMMAaHIi,
a TakoxX ii ToBapiB Ta IOCJIyTI 3a JOIIOMOTOIO pe-
KJaMHUX KaMIaHili, iBeHTiB, aKIifi Y1 KOHKYPCiB
CIiJILHO 3 KOMIaHiAMU-IapTHepaMU; 3 KOMIIaHIAMMY,
1IT0 BUPOOJIAIOTH MOAi6HI ToBapu abo HAmAIOTh CXO-
K1 mocayrm; i K Ie He NWBHO, 3 KOHKYPYIOUUMU
KOMOAaHiAMU, OCKIJIBKHY iX IiJIBOBiI ayamTopil CXO0XKi,
a TOBapH/IOCIAYTU B3a€EMHO IOIOBHIOIOTHCSA, TO TaKa
B3a€EMO/iA HOIIOMAra€ OXOIIMTHU OiJIbIlle IOTEeHIIii-
HUX KJi€HTiB 6e3 TOJaTKOBUX PEeKJAMHUX BKJIAIeHb.
Maemo s3ayBamuTu, 110 CI0oci0 BMOOPY COIO3HUKIB
MOJKe KapAWHAJbHO BifpisHaTHca. 3ycTpidamoTbCcsa
piBHOTIpAaBHIi yrogu Misx gBoMa (ipMamMu 3 TPUOIMIBHO
OJTHAKOBWM KaIliTaJoM i IIOMyJIAPHICTIO, 1[0 JO3BOJISAE
obMiHIOBaTHCSA KJI€HTCBKUMU 0asaMu, TPOBOAUTHU
pekJlamMHi 3axonu GaxTUuHO y pasu merneniine. Coiri-
oJioTu migpaxyBaiu, 1o 500 HalbiAbIINX KOMIAHIH
cBiTy 3a octanHi 10 pokiB BeTynuiau B 6inbIi, HidK 60
pisHuUX napTHepcbKux nporpam. Ile cupuse He TinbKu
IPOBEJIEeHHA CHIJIbHUX PEKJaMHUX KaMIaHii, ajge
BUIIYCKY HOBUX OPOAYKTiB [15].

Tomy MO:KeMO KOHKPEeTH3yBaTH, 1110 KPOoc-MapKe-
TUHT: TO-TIepIlie, € TAaKTUKOIO, AKa Hal0iabIlle BUKO-
PHUCTOBYETHCA AJIA IMOKPAIeHHA ITPOJaKiB KOMIAaHil;
To-IpyTe — Iie CcTpaTeriuHa MOo3uIlid, AKa Iepeadadae
HaJauHa (IpeAcTaBIeHHS, PEKOMEHIAaIliil) CIIoKuBa-
yaM JOMATKOBUX TOBapPiB/MmOCHYyT AJA 30iJbIIeHHS
BracHuX mpogaskiB. CyTh Kpoc-MapKeTHUHTY IIOJA-
rae y ImepeTHHI CyOyTHiX TOBapiB/MOCAYT y OmHIiN
PR-ak1iii, sxa IPOBOAUTHCA CIIIJIBHO JBOMA YU OiJb-
e KoOMOaHiAMH. Y SAKOCTI pesioMe 3ayBakuM, IO
KpOC-MapKeTHHT — Ile B3a€MOBUTiHE MapTHEPCTBO,
y AKOMY MOYKHA BUIIJINTU ABA BapiaHTHU 3aCTOCYBaH-
HA TexXHoJIoTii, a came:

— KOJIM MEHIII Bioma KoMIaHia Bubupae cobi B mapr-

Hepu KOMITaHiio 3 BijoMuM OGpeHIOM i ¥ IOmabIIno-

My IpUHAMAaEe y4yacTh y peasisaiil Tux QyHKITIN, AKi
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Buau MAapKETHHT KETHHT MapKETHHT MapKEeTHHT BILTHBY '
Kpoc- !
[}
MAapKeTHHTY MapxkernHr nepenponaxy | | Kobpenanar I | CroHCOPCTBO |
| o e R RO AR, R 2 1
— L L e L T T e ol l
Dopmu CrinpHa pekiIaMHa KaMITaHist CrineHi 60HYCHI 2060 CrinpHi |
Kpoc- TOBapiB-NAPTHEPIB JMICKOHTHI ITPOrpamMu BTL-3axonu :
M K THH Iy | |
T'octeoBHI MOCTIHT Bbanepna pexnama HaTuBHa peknama Konaxkinr | !

IncrpymenTn

Kpoc-

CrinpHi 3aX011

MapkeTuHT 4aT-00TiB

CrinbHI TPOMO-KaMmaHii

MapKeTHHTY

Kpoc-axiii Ta KoHKypcH

Email po3cuiku Pop-up BikHA i

Puc. 1. OcHoBHIi Bugu, ¢hopMu Ta iHCTPYMEHTH KPOC-MapKETUHTY

Ilscepeso: cucTeMaT30BaHO Ha OCHOBI [5; 7; 15]

BUKOHYIOTH IIapTHEPU IIiJ] Yac KPoc-MapKeTUHTOBUX

saxoniB. Ile Mmoske OyTH PO3MOMAiJ 3a JKepeaoM

(dinancyBanHdA, a060 IPiopUTETHICTIO ITisell TOTO YU

iHmmoro OpeHAy;

— KoJu (pipMH MarTh CTATyC PiBHOIPABHOI'O IapT-
HepcTBa. 3a TaKUM BapiaHTOM IOMAJbINi cyMicHi
Iil cIpAMOBYIOTHCSA Ha IPOCYBaHHI ZOPOTUX Ta
BUCOKOTEXHOJOTIYHUX NPOAYKTiB. [lanuii coros
3abe3meuyeTbCcA PiBHOIPABHICTIO (DiHAHCOBUX BKJIA-
IeHb y IIPOEKT Ta BiAIIOBiAHO PiBHUM PO3IOAiJIOM
MaTepiaibHOI Ta HeMaTepiaJlbHOI BUTOLN.

Amnauris JgiTepaTypHUX AJKepes JO3BOJIMB HAM IIPO-
BeCTHU JeTajli3allilo OCHOBHUX BHAiB, (DOPM Ta iHCTPY-
MEHTiB KpOC MapKeTHuHry, puc. 1.

ITepeniueni Buau Kpoc-MapKeTHUHTY e(eKTHBHO
IpaIoloTh OKPEeMO, ajie Ie Kpalme iX KoMOiHmyBa-
Tu. 'osloBHE, KOHTPOJIIOBATH pelyTalliliHy YeCHiCTHb
mapTHepPiB, ix 0a'KaHHA BiATIOBifaTM YeCHOIO KOHKY-
peHIliero Ha cmiBmparro. Maemo 3ayBasKuUTH, 110 caMe
Terep 0a30Bi IPpUHIUNN KOHKYpPEHIil, aKi BusHaUa-
IOTh HOBEJiHKY 0isHec-cy06’e€KTiB y HmimIpUEMHUIE-
KOMY CepemoBUIIi, MalTh TEHAEHII] ITepexony Bif
JKOPCTKOI KOHKYPEHIIil YYaCHUKIiB PUHKY /10 aKTUBHOL
B3aemogii. Taka mosuirisa 6ysa BucsoBaeHa 1ie y 1996

pomi y kHu3i «KoHKYpeHTHe cIiBpOOiTHUIITBO y 6i3-
Heci» ((amra. Co-opetition: A Revolution Mindset
that Combines Competition and Cooperation) Agama
Bpaumeubyprepa (mpodecop KembpimxcbKkoro yHiBep-
curety) i Bappi He#tnbadda (mpodecop MeHeI:KMEHTY
MenbchbKoi MKOMM MeHeIKMEHTY), AKi po3podmIn
OisHec-cTpaTerii KOHKYpeHIIiil y miATIpue MHUIITBI, Ae
BKa3yBaJIl Ha HeoOXigHicTh cmiBpobiTHUIITBA y 06i3-
Heci AK cmocoly 30iJbINeHHA ITiHHOCTI AJIA BCiX ydac-
HUKiB B3aemomii [25].

Opmak, Tpeba MaTu Ha yBasi, 110 TPOBEMEHHA KaM-
maHii mepexpecHOro MapKeTUHry (puc. 2) migxoguTh
He IJig BCix ToBapiB/mocayr. B ocHOBHOMY Takuil
cuM0bio3 O6i3Hec- mapTHEPIB PO3Pax0BaHO HA KiHIIEBOTO
CIIO}KMBaua IPeMiyM CerMeHTY.

ITigxpeciroemo, 1110 IEpPEBAroi0 IIEPEeXpPEecHOTO Map-
KEeTUHTy € Te, IO AJA HIPOBeJAeHHS MOro KaMmmaHii
MOXKYTH 00’ € THYBaTHUCA He JIUIEe BeJIUKiI MapKeTUHTO-
BOI KOMIIaHil, a ¥ i yYaCHUKU CepeIHbOTO Ta MAaJIOTO
0isHecy, Ha AKUX MU ¥ CIPAMYBAJIN IIONAJIBII HAIITi
mocurigskeHHA. BesdmocepeHBO KOHTAKT 3 MiAIPUEM-
nAMU 3AiACHIOBABCA OHJIAWH, IIJIAXOM PO3MIIIeHHA
aHkeru Ha TeMy «Kpoc-mapkermHr mix uyac Bifinwm:
ocobamBoOCTi, ceHc, mpiopuretu» Ha Google Forms,

1. BcraHoBienHs winei

2. AHaji3 MOTEHIIHHUX MapTHEPIB

Eramm 3.

Bubip Bugy Kpoc MapKeTHHTY

IMPOBEACHHSA

4. BuOip iHCTpYMEHTIB KPOC MapKETHHTY

KaMIaHil 5.

Ly

[ToromkenHs 3 mapTHEPOM (MM) yCix IeTanei

KPOC-MapKeTHHTY

6. IlpoBeneHHs Kpoc-KaMmnaHii

7. AmHami3 IpoBeACHOI KPOC-KaMITaHii

Puc. 2. Eranu npoBefeHHS KaMIaHil KPoc MapKeTHUHTY

Hocepeno: cucreMaTu30BaHO Ha OCHOBI [7; 15]
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IJs TOCTYOy OO sIKOI OyJ0 3amifgHe PO3CUIKA aHKET
€JIEKTPOHHOIO TOMITOIO0 (3a HasgBHiCTIO email); posmi-
IeHHA KOHTEHTY y IpPyIllaX HOBUH (newsgroups); Ha
Web-cropinti (aukera y dopmari HTML); Web-tiu-
TAJILHUKY; B €JeKTPOHHIN (oryc-rpyni. He 3Baka-
I0YM Ha BasKKicThb cuTyaril CbOTOJeHHSA MU MaJu
IOCTAaTHBO BAaromMy KiJbKicTh pecnmoHzeHTiB — 824
ocobu, omHAK, 0 00POOKM (3a TOBHOTOIO BiATIOBimei)
oyiso mputinaro 440 amker. IIpu nromy, hopmMyBaH-
Ha BubipKU, TePUTOPiaIbHOTO OXOMJIEHHS i BiAMOB
BiJ y4acTi y onmuTyBaHHI He IIPOBOAMJIOCH, OCKiJb-
KM 3arajibHa YMWCEJIbHICTh PECIIOHAEHTIB CKJamaaacsa
3 PECIIOHJIEHTiB, AKi OoTpHMMAaJu MOCTYII MO aHKETU
i cami mpuiiHAAYM pillleHHA IIPO y4acTh B OHJIAMNH-
aHKeTyBaHHi. | B OCHOBHOMY IIe OyJiM IIPECTaBHUKU
HacTymHuX OisHeciB: mepykapsi (18% ); camoru Kpacu
(15%); xade (12%); roreai (9% ); TOUKHU MIPOLAKY
pisuux ToBapiB (8% ); BcraHoBiaeHHs BiKoH (5% );
ixa 8 gocraBkoio (5%), pemra 28% — ApykKapHi,

rade, CTO, marasuau mMebiiB, GipMu 3 MOHTaKY Ta
YCTaHOBKM IOOYTOBOI TeXHiIKM Ta iH.), puc. 3.

Pesomyiounu orpumaHi pesyJabTaTu, MaeMo IMif-
Kpecautu, 110 85% («Tax» 55% + «Iakxoam» 30%)
3aCTOCOBYIOTH TEXHOJIOTiI0 KPOC-MapKEeTMHTY, 3 HUX
74% BBaYKaIOTh, 1[0 HaPi3i cuTyaris B cdepi migmpu-
E€MHUIIbKOI MiAJBHOCTI He ITa€ MOMKJIMBICTh MOKJIAma-
Tuca Ha iHTyiniro. Came tomy 100% pecmougeHTIB
BKasaJIl Ha BaYKJIUBIiCTb PUHKOBOI aKTWBHOCTi (iHO-
i TOSCHIOIUYM CBili BUOip JOJAaTKOBO K KUTTEMI-
AJBbHICTb, PUHKOBUU IMOTEHI[iaJI, pUHKOBA CTAJIiCTh,
OpuOYTKOBiCTh, HAABHICTL MEPCIEKTUB PO3BUTKY Ta
in.), maitzxe 80% — Ha HaABHICTB y ImapTHEpA ILIbO-
Bol ayguropii. Came Tomy Timbku 2% mnigmpuemIris
IepeBipATH CyMJIiHHICTHL OoOpaHOro maprHepa(iB),
a 63% pecHoOHIEeHT: BKa3aJu, II[0 B3araji He IIPOBO-
IATH TaKy IepeBipky, puc. 4.

3 MeTOo0 BU3HAUEHHA AYMOK ITiAIPUEMIIIB IOAO
OTPUMAaHUX IlepeBar IIPW 3aCTOCYBaHHI TeXHOJIOTiI

Inkoamn

o
Uu BupoBamxyere Bu 30%

y CBOTH IPAKTHIII
TEHOJIOTII0
KpOC-MapKeTHUHTY?

Hi
15%

85% (374 6Gi3Hec - CyOeKTIB)
ACTOCOBYIOTH KPOC-MapKETHHT

Tak
55%

Yu Bononiere Bu iHTYiTUBHMM BUOOPOM mapTHEpa(iB) 11010 IPAKTUYHOI peaizanii
00paHOro IHCTPYMEHTY KPOC-MapKETHUHTY?

ak; 16%

YacTkoBo, 3a

Hi; 72%
cutyaniero; 12%

0% 20% 40% 60% 80% 100%
Yu BpaxoByere Bu y maii- " MapxeTunrosa
AKTUBHITH
OyTHBOTO IMapTHEpa: 104
- MapKeTI/IHrOBy AKTHUBHICTD, HasiBHicTh miJiboBOT
- HasBHICTH IJIHOBOI ayjau- 77° ayauTopii
TOPII; 0
p ’ o - . 51 B PuHkoBHii iMiTK
- PUHKOBUU IM1K; 230
- HaﬂBHiCTB JIOAJIBHHUX CIIO-
)KI/IBaLIiB' ® HasiBHICTB JIOSLIbHUX
? CIOKHBAYIB
50% 100%

Puc. 3. Bignosizi pecrioHZeHTIiB HA MUTAaHHA AHKETU IOA0 MPAKTUYHOTO 3aCTOCYBAHHSA TEXHOJOTIl KPOC-MapKeTUHTY
Ta BuOOpPY mapTHepa (3a YMOBU BeJIMKOI'0 MacuUBYy iH(opmarii — pesysibraTu HafarThCa (hparMeHTaNbHO)
Hoacepeno: pospobka aBTOpiB
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Tak

Tak, Ha MOYaTKy CIiBIIpaIli
Tak, 3a meBHUMU 00CTaBUHAMH
Hi

Hemace Binmosiai

63%

Puc. 4. Bignosini pecnonzeHnTiB Ha 3anuTanHsa «Yu nmpoBoauTe Bu mepeBipKy cymuiHHOCTI o6paHoro maptaepa (iB)? »

Icepeno: po3pobKa aBTOPiB

Kpoc-MapKeTUHTyY 0e3lmocepeqHbO ¥ CBOEMY OisHeci
HaMu OyJIO 3aIIPOIIOHOBAHO IIEPEJIiUMTU BjacHe Oa-
4yeHHA (PaKTOPiB IIOSUTUBHOI'O BIJIUBY IX HIPAKTUKU
mepexpecHoro MapkeruHry. Cepen 3aIpoIIOHOBAHUX
HUMU (paKTopiB Mu (3a KijIBbKicTIO TOBTOPEHB) Bi-
nibpaJsii HaCTYHOHi: SHU)KEHHA PEKJaMHUX BUTPAT,
Baprocti PR-xammani#i, 36iabItenHa KJIi€HTCHKOI
0asu 3a MiHiMaJIbHI TepMiHU, BOIPOBAIKEHHA HOBUX
KaHaJiB KOMYyHiKaIlii 3i cmokmBayamu, 3pOCTaHHA
mpojasKy Ta 30iJbIITeHHA PO3Mipy cepegHbOTO ueKa,
IoABa HOBUX TOYOK JOTHUKY 3 KJIi€HTaMM’, JOLATKOBa
nonyJaApusalia cepes IMiJIbOBOI ayAuUTOpPil, MOMKJIN-
BicTh BimOyayBaTHCA Bif KOHKYPEHTIB, HiABUIEeHHA
piBHA 10iH(OPMOBAHOCTI IIPO TOBAp,/IOCaYyTY, hipMy.
BusznaueHHa paHTy KOYKHOTO O3HAUEHOTO (DAKTOPY
0yJI0O IPOBEJIEHO E€KCIIEPTHOI0 I'PYIIOI0 3 UMcJa Ha-
YKOBILiB- TEOPETUKiB Ta NPAKTUUYHUX IiAIPUEMIIiB
y mapureTHOMYy cuiBBigHomenHi (20:20) i, Ha #oro
OCHOBi, CTBOPEHO BOCBMUKYTHHUK ONTUMAJbHOCTI
TO3UTHBHOI'O BILJINBY Ha PUHKOBY cTajJicTh (Gipmu
(migmpueMcTBa), Ha AKWH HAKJIaJeHO BOCBMUKYTHUK
IYMOK PECIOHIEeHTiB, puc. 5.

He sBarkaroum Ha Te, II[0 BOCBMUKYTHUK BILIUBY
(axTOpiB mepeBar KpPoc-MapKETUHTY MO0 IPAKTUKY
BJyacHOTO OisHecy 3a mricteMa (haKTOpaMMU He IIOBHi-
CTIO CIIiBIIaJla€ 3 ONTUMAaJbHUM BapiaHTOM, AYMKa
pecmoHAeHTIB 100 pobouoi (GopMyam Kpoc-MapKe-
TuHTy «1+1=11» mpaiftoe i 3gaTHA IPUHECTU BiguyT-
Hi pesysbTaTu B pasi o0gyMaHUX i y3rom:KeHUX Aii
BCix yuyacHUKiB Kpoc-akiii. OgHak, 3Bifjcu HaA3BU-
yaiiHO aKTyaJbHOIO OyZe peKOMeHIAallisl CTaBUTHUCS
o Bubopy maprHepa (iB) 3 0COOJIUBOIO PETEIBHICTIO
[7; 14].

Posmimpennsa Mex «BOCBMUKYTHUKA YCITIXYy» IIPaK-
TUYHOI'0 3aCTOCYBAaHHS iHCTPYMEHTIB KPOC-MapKeTUH-
Ty MOKJIUBE 3a YMOB OiJIBINT peTeabHOI merasisarii
BCiX HIOQHCIB AOTOBOPY cmiBmparni Big opMyBaHHA
TEeBHUX 3aXOMiB MIOJ0 ITONYJIAPUIAILiA cepel] Iiab0BOI
aynuropii (pediTuHr — 6) 40 BUPOBAIKEHHSA HOBUX
KaHaJIiB KOMYHIKAaIIil i3 TOZaTKOBUMHU CIOKMBAYaAMU
Ta MOIINYKYy PUHKOBOI MOMKJWBOCTI BimOymyBaTtucsa
Bif icHYHOUMX KOHKYPEHTiB (peHTHHT — 7), KOHKY-
PEeHTHA IO3UIliA AKUX € JOCTAaTHLO BUCOKOM. Came
TOMY KPOC-MapKEeTHHTOBe CIiBPOOITHUIITBO 3 iHIITUMU

3HMKeHHs
PeKJIAMHHUX BUTPAT,
Baprocti PR-...

IlinBumenns piBHs
noiHgopMoBaHOCTI
npo ¢ipmy,...

MokauBicTh
BinOyayBaTHcs Bix
KOHKYPEHTIB

JlonaTkoBa

nonyJisipu3anisi cepes

HiJIbOBOI ayMTOPil 10
IosiBa HOBUX TOYOK
JOTHKY 3 KJIi€EHTAMHU

36inbmenHs
KJIIEHTCHKOI 6a3u 3a
iHiMaJIbHI TepMiHn

BrnipoBag:keHHsI HOBHX
KaHaJIiB KOMYHiKkanii

POCTaHHS MPOJAKY,
30i1b1IeHHS Po3Mipy
cepeHbOro YeKa

B OnTiMajabHMil BapiaHT

3 J0JaTKOBHMH. .. B Pan:KyBaHHS PeCIIOH/IEHTIB

Puc. 5. PamxyBanHda BIinBY (haKTOPiB IepeBar KpOoc-MapKeTUHTY I[OA0 IPAKTUKU BJIACHOTO OisdHecy

Iscepeno: po3pobKa aBTOPiB
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KOMITaHiAMU-TTapTHEPAMHU MOXKE [TOIOMOTTU HE TiIbKU
BUJKUTU HA HOBOMY PWHKY, a M IIIJIAXOM 3aJy4eHHSA
OisbIIIOCTi cOMKMBaUiB (KJIi€HTIB), 301IbIIIUTH BIACHY
PUHKOBY YacTKY.

BucnoBok. Kpoc-MapKeTHUHT — TeXHOJIOTiA mepe-
XPECHOTO MPOCYBAaHHA TOBApPiB UM mocayr ngBoma abdo
OisbIrte opramisamigsMu B paMKax €JUHOI IIporpamMu
3 METOI0 CTUMYJIIOBAHHA MPOMaXKiB ab0 IIiABUIIIeHHA
piBHA NOiH(MOPMOBAHOCTI IIPO TOBAp,/IOCayry uu (Gip-
my. CminbHa poboTa ABOX UM KiJbKOX ITiATIPUEMCTB
y cdepi mpocyBaHHA TOBApPiB/MOCIYT XapaKTepU3ye
B3a€EMHE PO3YMiHHA Ta BMBHAHHA TOTO, IO YCIIiX

KOHKpeTHOI (hipMU Telep YacTKOBO 3aJIEXKUTh Bif
inmmoi gipmu i Mmae 6yTu He JUIIEe B3a€MOBUTIIHOIO,
a 1 3aJOBOJIBHATHU NMOTPe0M CHOXKUBAUiB (KJIi€HTIB).
Ha Temep, B ymMOBaX HeBU3HAYEHOCTi 30BHIIITHBOTO
cepemoBUINA i, AK PE3yJIbTAT, CBOI'O IOLAJBIIIOTO CTa-
HOBUIIA, BUJKUBAHHA Ta iICHyBaHHA HA PUHKY, BIPO-
BaJ)KeHHsA IIeBHOI'O BuAYy, (OpMU Ta iHCTPYMEHTIB
KPOC-MapKeTUury OO3BOJIUTH miampueMcTBYy (dhipmi)
B IIi TAYKKI Yacu He TiJIbKU aJanTyBaTHUCSA [0 peasiit
BOEHHOTO YaCy ChOTOJIeHH:, a I CTaTU IMOBHOIIPABHUM
KOHKYPEHTOCIIPOMOKHUM YUYaCHUKOM O0PAHOTO PUHKY
3 obpaHUM(MU) nHapTHEpPOM(amMu).
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AHAJI3 KOPMOPATUBHOI KYJIbTYPU KUTAMCbKNX
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Summary. Corporate culture can significantly enhance the creativity and cohesion of employees, and the alignment between
employee values and corporate values can effectively reflect and guide enterprise management. This study focuses on small
and medium-sized Internet enterprises in China. It surveys the current situation and existing problems of corporate culture. The
survey reveals that corporate culture often acts as a means for managers to attract or motivate employees. While employees
highly recognize and acknowledge corporate culture, senior managers have a lower level of recognition. Employees expect to
achieve spiritual alignment with corporate culture. However, managers constrain this core alignment during the construction
and implementation. To establish and implement a robust corporate culture, managers should prioritize employees’ participa-
tion degree, enhance their understanding, continuously innovate corporate culture, and promote employee golden behaviors
and the development of enterprises with exceptional corporate culture.

Key words: corporate culture, employee behavior, values, fit, small and medium-sized Internet enterprises, Chinese enter-
prises, analysis.

AHOTaUif. KopropaTuBHa Ky/bTypa MOXe 3HAYHO NigBMLLMTI KpeaTMBHICTb | 32ypTOBAHICTb CiBPOOITHUKIB, @ y320G)KEHICTb
MiX LiHHOCTSIMM CriBPOBITHUKIB | KOPNOPATUBHUMM LIIHHOCTAMM MOXe e(peKTUBHO BigoOpaxaty i CipsiMoBYBATH YrPABAiHHS
nignpueMCTBOM. Lie gocigxxeHHs NpucBaYeHe Maamm i cepegHiM iHTepHeT-NignpueMcTBam y KuTai. Po32/15IHyTO MOTOYHY CUTY-
auito Ta icHytoui Ipobiemu KOpnopaTMBHOI KybTypu. ONMTYBAHHS MOKA3YE, L0 KOPNOPATMBHA KY/IbTYpa 4acto gie sk 3acio gns
MeHeg)KepiB, 100 3any4nTi abo MOTMBYBATHM NPALIBHMKIB. Y TOI 4ac SIK CriBPOOITHMKM BUCOKO LiHYIOTb i BU3HAIOTb KOPOPATMBHY
KY/IbTYPY, KepiBHUKM BULLOI IAHKM MAIOTb HWXKYMIT piBeHb BU3HAHHS. CRiBPOOITHWKM OYiKYIOTb GOCS2TH YXOBHOR0 Y320gXeHHS
3 KOPNopPaTMBHOIO KY/IbTYpoto. OgHAK MeHegxepn 0OMeXyIoTb Lie OCHOBHe yY320gXKeHHS Mg 4ac CTBOPeHHs1 Ta peanisauii. LLjob
CTBOPUTYM TA 3aMPOBAGUTU HAGiiHY KOPNOPATUBHY KY/IbTYpPY, MEeHegXxepu MoBUHHI BUSHAYMTH MPIOPUTETHICTb PIBHA y4acTi npa-
UiBHUKIB, MOKPALLMTH IXHE PO3YMiHHSI, MOCTINHO BPOBAGXKYBATH IHHOBALIi B KOPMOPATMBHY Ky/IbTypy TA 300XOYYBATH ‘30/10TY
noBegiHKy” NPpaLiBHUKIB i PO3BUTOK MigNPUEMCTB i3 BUHATKOBOIO KOPNOPATUBHOIO KY/IbTYpPOIO.

Knto4oBi cnoBa: koprnopatneHa KyabTypd, NOBegiHKa cniBpobITHUKIB, LiiHHOCTI, PpUgATHICTb, MAJi Ta cepegHi IHTepHeT-
nignpueMCTBa, KUTANCbKI NIgNPUEMCTBA, AHAI3.
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roblem statement. Since the 1980s, the intensi-

fying competition has increased the uncertain-
ty of organizational development, and the role of
talent has become more prominent. In the VUCA
(volatile[TuncertainJcomplex[lambiguous) era, en-
terprises must build their core competence to adapt
to constant changes and cope with challenges. The
core competence refers to an enterprise’s integrated
knowledge and skills, heavily relying on knowledge-
able and skilled employees. To achieve excellence in
the VUCA era, enterprises should not confine them-
selves to competing for technology and resources.
They should focus on competing for and managing
human resources to enhance employee behaviors.
The core ability of an enterprise is shaped and har-
nessed by its employees, hence managing employees
means managing the core ability and creativity of
the enterprise. The competition among enterprises
has evolved into a competition for advanced and
abundant human resources.

Corporate culture is a widely discussed topic in
contemporary enterprise management. Since An-
drew W.Pettigrew introduced the concept of corpo-
rate culture in 1976, it has become a comprehensive
and multifaceted area of study. Initially, researchers
believed a strong and strict corporate culture would
lead to higher employee performance and economic
benefits. However, subsequent studies have shown
that the coercive effect of a dominant corporate
culture is short-lived, and there is no significant
correlation between corporate culture and long-term
performance. In China, small and medium-sized en-
terprises account for over 90% of the total, making
their role in economic development crucial. However,
these enterprises are often lacking in the construc-
tion of corporate culture.

The development of corporate culture status of
Internet industry. Founded in 2010, Supercell was
an unknown small Internet company. However, it
has become a world-renowned mobile game com-
pany with 200 employees and a turnover of 2.24
billion U.S. dollars in 2021. Five games have been
downloaded more than 5 billion times. From the
beginning, Supercell created a distributed enter-
prise management model, allowing each developer to
make quick decisions and accept risks, celebrating
failure and sharing failure. These are the values of
Supercell and the core of its corporate culture. The
humble management and open corporate culture have
nurtured a large number of core employees in this
company and also promoted the creation of the cell
team. The corporate culture has been a key factor
in Supercell’s rise [1; 2].

During the decades of rapid Internet develop-
ment, the management model and corporate cul-
ture of companies such as Microsoft, Google, and
Facebook have been almost completely open and can
be easily referenced and imitated. However, small

and medium-sized Internet companies that aspire to
succeed, like Supercell, find breaking out extremely
difficult, even if they establish the same rules and
regulations. Therefore, rules and regulations are not
the key factors in cultivating core employees and
developing enterprises. It is important to pay more
attention to the spiritual level of cultural construc-
tion and the high compatibility between personal
and corporate values. In conclusion, the success of
internet companies does not solely rely on rules and
regulations. Instead, focusing on the spiritual aspect
of cultural construction and aligning personal val-
ues with corporate values is crucial. This will help
nurture core employees and foster the company’s
growth.

On July 4, 2023, according to the latest report
of Kepios, a consulting agency, there are 4.88 bil-
lion Internet users in the world, and the Internet
penetration rate reached 60.6% [3]. On August 28,
2023, the China Internet Network Information Cen-
ter released the 52nd Statistical Report on the De-
velopment of the Internet in China [4]. According
to the report, the number of Internet users in China
reached 1.079 billion, and the Internet penetration
rate reached 76.4%, slightly higher than the world
average (64.4%) but far lower than that of devel-
oped countries. Figure 1 refers to the Statistical
Report on the Development of the Internet in China
on the number of Internet users in China since 2010
and the number of Internet enterprises in China
since 2010 by referring to the data of the Chumhum
website. The data show that the number of Internet
users in China has increased steadily since 2010 [5],
but the number of Internet enterprises has ushered
in explosive growth after 2019. As of June 2023,
there are about 24.39 million Internet enterprises.
This has promoted the rapid development of the In-
ternet industry layout and intensified the internal
competition among Internet enterprises. Among the
24.39 million Internet enterprises in China, only
20,994 are listed enterprises. That is, 99.91% of
Chinese Internet enterprises are small and medium-
sized enterprises, and the existing enterprises play
an essential role in economic development.

Analysis of recent researches and publications.
Jack Welch states, “The key to market competi-
tion for a company is to take effective measures to
engage its employees being dedicated [6; 7]. “Man-
agers usually look for effective ways to motivate
employees to engage in pro-business behavior, there-
by enhancing the competitiveness of the company.
Extrinsic motivation of employees based on material
rewards has a wide range of applications and re-
search examples. However, Byun’s model suggests
that extrinsic motivation and intrinsic motivation
based on corporate culture have complementary
roles during the period of smooth development of
a company. In a highly uncertain and competitive
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Fig. 1. Statistical chart of the number of Internet users and Internet enterprises
in China from 2010 to the first half of 2023

Source: systematized by the author based on [4; 5]

environment, intrinsic motivation will become more
effective. For instance, when facing a strong com-
petitor, employees who are highly motivated by the
company’s mission and values will be more likely to
stay loyal, work hard, and generate new ideas for the
company to succeed. Under the trend of economic
globalization, the core level of corporate culture
(vision, mission, values) is the core factor affecting
employees and the golden behavior of employees is
realized under the impetus of strong motivation and
ability, such as the pursuit of efficiency, willingness
to share, global concept, respect for others, techno-
logical innovation, etc.

Researchers and companies have provided various
understandings and definitions of corporate culture.
However, all of them have recognized its impor-
tance. For example, 85% of S&P 500 companies have
dedicated sections on their official websites to show-
case their corporate culture [9]. In addition, Cheng
et al. argue that corporate culture is a foundation
that companies build over time to ensure their sur-
vival and gain a competitive advantage [10]. Kreps
defines corporate culture as an intangible asset that
helps companies deal with unexpected challenges
[11]. According to Graham et al., a comprehensive
survey of CEOs and CFOs from multiple US compa-
nies revealed that corporate culture is a significant
driver of value, and enhancing it can contribute to
a company’s success. The study concluded that cor-
porate culture is one of the most essential factors in
creating value and achieving business success [12].
In a detailed survey of 1,348 executives in North
America and interviews with 18 prominent business
leaders, it is reported that 93% of executives consid-
er intrinsic values as the core of corporate culture,
and 91% believe that corporate culture is “import-
ant” or “very important” in their companies [14].

Internet enterprises are typically characterized
by high efficiency and risk, which means the Inter-

40

net industry has significant VUCA characteristics
and an intense competitive environment. Research-
ers have provided many answers on how companies
stand out in this fierce competition. Qin et al. be-
lieve that technological innovation, management,
and culture are important factors that contribute to
the core competitiveness of enterprises, among which
corporate culture plays a profound role [15]. He et
al. evaluated the competitiveness of Tencent, one of
the world’s five most valuable Internet companies
(Forbes Global ranked 50 in 2020 and ranked 33 in
2023), and their modeling shows that strengthening
corporate culture and technological innovation is an
effective strategy to maintain core competitiveness
[16]. However, there have been fewer studies on
the construction of corporate culture for small and
medium-sized Internet enterprises, which are char-
acterized by small scale, high potential, and high
uncertainty.

Formulation purposes of the article. This paper
aims to analyze the corporate culture of small and
medium-sized enterprises in the current Internet
industry, identify existing problems, and provide
suggestions for improvement.

The main material. In the era of VUCA, the ex-
ternal organizational environment changes faced by
small and medium-sized Internet enterprises have
brought additional severe opportunities and chal-
lenges. Compared with large Internet enterprises,
especially the world’s top ones, the characteristics
of the VUCA era of small and medium-sized Inter-
net enterprises are more obvious. Therefore, to win
in the competition, we must constantly optimize
the mode of enterprise operation, take high-quality
employees as the core competitiveness of no break-
through point, and the construction and operation
of corporate culture is the key to harmonizing the
relationship between enterprises and employees and
playing the value of employees. Among the numer-
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ous factors affecting employee behavior and even
golden behavior, corporate values are considered the
most significant factor. The correspondence between
corporate values and employee values is the key for
employees to accept corporate culture and produce
golden behavior.

Referring to the Web of Science, ScienceDirect
academic search engines, World Corporate Culture
Network (http://www.wccep.com), and the informa-
tion website of the Research and Development Center
of The State Council of China, the authors focus on
the problems existing in different corporate cultures
and summarize them into text writing problems,
cognition problems, and implementation problems.
The authors conducted a paid survey on the corpo-
rate culture problems of small and medium-sized
Internet enterprises in China, prepared an electronic
questionnaire, sent the questionnaire to seven small
and medium-sized Internet enterprises in China by
WeChat and Email, and collected 301 valid docu-
ments. The statistical data of the sample individuals
are shown in Table 1 below.

As can be seen from Table 1, different from the
traditional manufacturing industry, in this survey

sample, Internet enterprises are dominated by youth-
ful people born after 1980, accounting for 85.6%.
After 1990, they were the most mainstream group
in the industry, which completely demonstrated the
vitality and creativity of the Internet industry. Since
the sample size of employees in the 2000s is limit-
ed and the error is large, the sample of employees
in the 2000s will not be discussed in-depth in the
following paper. In the job information of the in-
dustry, there are 199 employees in the enterprise,
accounting for 66.1%, and middle managers and
senior managers account for 28.9% . According to
Figure 2 Sankey Chart, most of the surveyed people
in the 1990s were enterprise employees, accounting
for 89.0% . This was mainly since employees in the
1990s had shorter working years but had the stron-
gest creative ability and were more likely to exert
greater value in grass-roots positions. Employees
accounted for 60.9% of the population in the 1980s,
which was considerably lower than the proportion
of employees in the 1990s and lower than the total
proportion of employees in the sample. In the 1970s
and 1960s, the population was mainly middle man-
agers or senior managers.

Table 1
Summary of survey data of seven small and medium-sized Internet enterprises
Characteristic Number of
. Items Percentage
Information people
1960s 8 2.7%
1970s 37 12.3%
Dates of birth 1980s 115 38.2%
1990s 127 42.2%
2000s 14 4.6%
Senior manager 25 8.3%
. . Middle manager 62 20.6%
Job information
Employee 199 66.1%
Other 15 5.0%
) n Know 179 59.5%
Knowledge of the cor- 5, o ow 87 28.9%
porate culture
Uncomprehending 35 11.6%
Very important 35 11.6%
o important 131 43.5%
Recognition of corpo- General 70 23.3%
rate culture
No feeling 46 15.3%
Specious 19 6.3%
| bl Conflict with personal values 97 32.2%
’glexg;)a ProbIem [ achine-made corporate culture 46 15.3%
) Neglect of spirituality 41 13.6
Possible problems with - i b Leadership is bigger than all 46 15.3%
corporate culture xecutive prob- i o
P lem 28.0% Leaders fail to lead by example 24 8.0%
Seeking instant benefit 14 4.7%
Cognitive prob- . . L o
lem 11.0% Project implementation inadequate 33 11.0%

Source: author’s own development
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Make statistics on corporate culture’s popular-
ity, recognition and problems, and the results are
as follows. In Internet enterprises, the construc-
tion degree of corporate culture is higher, 88.4% of
the people understand corporate culture, indicating
that the industry has a more advanced management
concept. In Figure 2, the 1990s population had the
highest understanding of corporate culture (98.4%),
of which 81.9% completely understood corporate
culture and 16.5% partially understood it. In the
1980s, 89.6% of the population understood corpo-
rate culture, which was also higher than that of the
population. In the 1960s and 1970s, the proportion
of people who did not understand corporate culture
‘Uncomprehending’ was 50% and 35.13%, respec-
tively. By analyzing the rank distribution of people
in different age stages, we conclude that corporate
culture is more like a culture inspired by senior
management, formulated and constructed by middle
management, used to restrict employees’ behavior
or improve their work efficiency and cohesion, and
its purpose is more like a cultural system serving
middle and senior management.

Fig. 3 and Fig. 4, respectively, show the recog-
nition degree of corporate culture and the effect of
corporate culture among different age groups and
different jobs. As can be seen from the data, the
recognition of corporate culture in the 1980s and
1990s showed the same distribution characteristics,
indicating that grassroots employees had the highest
recognition of corporate culture (Fig. 3 (b)). At the
same time, people in the 1990s paid more attention
to spiritual integration with corporate culture. In
comparison, employees in the 1980s were more in-
clined to bring personal benefits and promotions
after getting familiar with corporate culture. The
comprehensive data of employees are also looking

Emplo.

forward to the spiritual integration with the corpo-
rate culture. However, there are also a large number
of employees who need clarification and are unfa-
miliar with the corporate culture (Fig. 3 (b)), which
reflects that there are specific problems in the im-
plementation of the corporate culture. Corporate
culture has a relatively more profound influence on
employees and a higher degree of recognition from
employees than managers.

However, among older senior managers, the un-
derstanding degree, recognition degree, and influ-
ence degree of corporate culture are all low, or the
sample distribution needs to be more regular. In
other words, in some senior managers, corporate
culture has no sense of existence, is a piece of pa-
per, or can be changed at any time by subjective
ideas. Table 1 gives statistics on the problems that
the research group thinks may exist in corporate
culture. Among them, the proportion of the ‘Tex-
tual problem’ is the highest (61.0%), the ‘Execu-
tive problem’ is 28.0%, and the ‘Cognitive problem’
is relatively low (11.0%). ‘Textual problems’ and
‘Executive problems’ are the most prominent prob-
lems. The main reason for the ‘Textual problem’ is
that the founders of corporate culture have a biased
or wrong understanding of the changing era back-
ground, industry form, and enterprise development
ideas and fail to modify the corporate culture with
the times or innovate the corporate culture. The
‘Textual problem’ also involves the managers’ un-
derstanding of corporate culture is overly shallow
and vague, and the corporate culture system needs
to be more organized.

On the other hand, the ‘Executive problem’ is the
managers’ wrong positioning of corporate culture.
They still equate corporate culture with rules and
regulations restricting employee behaviors or slogans

Know

Partially
know

Uncomprehending

Fig. 2. Small and medium-sized Internet enterprises
Source: summarized by the author
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encouraging employee behaviors. Personal will is
frequently driven by corporate culture.

Culture is often considered superior to the sys-
tem, while the system is considered ahead of technol-
ogy. In today’s management of modern enterprises,
corporate culture has gradually replaced rigid rules
and regulations, playing an increasingly significant
role. One significant advancement lies in developing
a soft culture in values. According to survey data,
younger employees increasingly value the alignment
of personal and corporate values on a spiritual level.
However, the determination of compatibility and
degree of alignment is predominantly controlled by
senior management.

Suggestions for Corporate Culture of Small and
Medium-sized Internet Enterprises

Corporate culture is a cohesive spirit. This spirit
restrains the daily behavior of enterprise members
and influences the practice of enterprise manage-
ment through this spirit. Excellent corporate culture
will form spiritual power inside the enterprise to
lead the high-quality development of the enterprise.
The pursuit of efficiency, willingness to share, glob-
al concept, respect for others, and technological in-
novation, these golden behaviors of employees, which
affect the development of enterprises, partly depend
on the personal ability of employees but more on
the willingness or inclination of the spiritual level.
Thought is the forerunner of behavior, and the soft
culture of corporate problems involving the spiritual
level allows employees’ behavior to have a substan-
tial impact. Therefore, based on the above survey

(a) Recognition degree of corporate culture 0 — ) 0 —
Specious 0.00 7.00 8.00 2.00 2.00 4.00 5.00 3.00 5.00
No feeling 1.00 9.00 21.00 12.00 3.00 8.00 7.00 21.00 7.00
General 2.00 8.00 31.00 27.00 2.00 4.00 12.00 36.00 12.00
Important 2. .00  5.00 30.00 meX0V) 6.00 9.00 ELE 9.00
Veryimportant 3,00  8.00 14.00 6.00 4.00 7.00 9.00 9.00 9.00
1960s 1970s 1980s 1990s 2000s S-Man M-Man Emp  Other

Date of birth Job information

. S-Man: Senior manager;

M-Man: Middle manager; Emp: Employee

Fig. 3. Chi-square cross-tabulation heat maps: (a) between ‘Date of birth’ and ‘Recognition degree
of corporate culture’; (b) between ‘Job information’ and ‘Recognition degree of corporate culture’
Source: systematized by the author based on [3]

@ Influence of corporate culture —4|4 (b) 0 —6§
Other 2.00 1.00 1.00 0.00 1.00 2.00 1.00 1.00 1.00
Mental feelings 1.00 4.00 44 .00 A 3.00 12.00 1.00
Payment 1.00  6.00 3.00 6.00  10.00 1.00
Team effectiveness (.00 5.00 8.00 6.00 4.00 6.00 7.00 5.00 5.00
Post promotion 3.00  6.00 - 12.00 2.00 9.00 10.00 @ 28.00 2.00
Noinfluence 0.00  6.00 3.00 1.00 0.00 2.00 3.00 2.00 3.00

efinase 100 9.00 B 2.00 s00 1200 LN 2.00

1960s 1970s 1980s 1990s 2000s S-Man M-Man Emp Other

Date of birth Job information
S-Man: Senior manager; M-Man: Middle manager;  Emp: Employee

Fig. 4. Chi-square cross-tabulation heat maps: (a) between ‘Date of birth’ and ‘Influence of corporate culture’;
(b) between ‘Job information’ and ‘Influence of corporate culture’
Source: systematized by the author based on [3]
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data, small and medium-sized Internet enterpris-
es should pay more attention to the deep spiritual
construction of corporate culture, promote a high
degree of correspondence between employee values
and corporate values, promote the golden behavior of
employees to the greatest extent, cultivate core em-
ployees, and obtain more significant development po-
tential and more vital anti-risk ability in the VUCA
era. Therefore, the following suggestions are put
forward for the construction of corporate culture:

(1) Give play to the main role of employee cul-
ture construction

Corporate culture is not the culture of managers,
nor is it a tool used to attract or restrain employees,
but the organic coupling of values and codes of con-
duct of all staff in the enterprise. Employees are the
core strength of an enterprise and the primary prac-
titioners of corporate culture. In order to achieve
a high degree of compatibility between employee val-
ues and corporate values, in the construction stage
of corporate culture, we should give full play to
the central role of employees, mobilize the creative
spirit of employees so that each employee has the
opportunity to participate in the business activities
of the enterprise, encourage cooperation between
departments, and build an excellent corporate cul-
ture. Coordinate the relationship between formal
and informal organizations so that employees have
a sense of belonging and pride to give full play to
the effectiveness of corporate culture construction.

(2) Corporate culture pays more attention to cor-
porate humanistic care while paying attention to
integrity

Corporate culture management is a higher level of
management. It not only involves corporate strategy,
corporate organization, corporate personnel, workflow,
product marketing, and other functional lines but also
involves the highest decision-making level of the en-
terprise and general staff management and is related
to the regional line and industry line, is the enterprise
from top to bottom collective to follow the code of
conduct. However, the core of enterprise development
is people. In managing corporate culture, it should
be reflected everywhere in people-oriented thought.
Enterprise essential tasks in guiding the development
of corporate culture, to let it have a temperature,
warmth, respect, and trust enterprise members, in-
ternal members as reliable friends, help them build
self-esteem and confidence, build a community of en-
terprise spirit home, Establish an equal and efficient
communication mechanism, fully stimulate the com-
petency of employees, promote golden behavior, and
let enterprise members spontaneously combine their
development with the development of the enterprise.

(3) Strengthen managers’ cognition of corporate
culture

Accurate cognition of corporate culture by man-
agers, especially senior managers, is the core guar-
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antee for corporate culture construction. Many man-
agers of small and medium-sized enterprises are not
professionals; their business philosophy needs to be
more active and correct, and their understanding of
the importance of corporate culture needs to be more
balanced. Enterprise leaders must position them-
selves and play a multi-faceted role in constructing
enterprise culture. They are not only the design-
ers of enterprise culture but also the advocates and
implementation of enterprise culture. At the same
time, led by enterprise managers, additional employ-
ees do a typical, do the lead, actively infiltrate the
spirit of corporate culture into the operation and
management, encourage employees to participate in
the construction of corporate culture, and promote
the spiritual level of consensus within the enterprise.

(4) Corporate culture should not only inherit
excellent corporate culture but also innovate con-
tinuously according to the development of times

The corporate culture should not only reflect the
needs of the development of the industry context of
the times but also meet the needs of its development.
Only a corporate culture with both inheritance and in-
novation can have a more vital ability to resist risks.
Inheritance means that the corporate culture should
learn from the construction and implementation of
the international leading large-scale Internet corpo-
rate problem rather than working behind closed doors.
Innovation is not the same, and the corporate culture
needs to keep pace with The Times; according to the
background of the industry context of the times, the
development of the industry’s timely adjustment to
the corporate culture, especially the enterprise de-
velopment strategy, can significantly enhance the
competitiveness of enterprises in the VUCA era.

(5) Pay attention to the slow and long-term ef-
ficiency of corporate culture

Excellent corporate culture is the formation of
an ordinary consciousness of managers and all en-
terprise members, the cultivation of familiar habits,
and the formation of shared development goals. The
construction and development of corporate culture
require the long-term efforts of all enterprise mem-
bers, and the efficiency of corporate culture is only
achieved after some time. Enterprise members must
transform the concept of corporate culture into spon-
taneous action, and the whole enterprise must be
prepared for a long-term “battle”.

Conclusions. Excellent corporate culture can sig-
nificantly promote the golden behaviors of employees,
such as the pursuit of efficiency, willingness to share,
global concept, respect for others, technological in-
novation, etc., which is crucial for the development
of enterprises in the VUCA era. The number of small
and medium-sized Internet enterprises in China is
extremely large, essential for developing this indus-
try. However, among the seven enterprises surveyed,
employees have a high awareness and recognition
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of corporate culture, while managers are relatively
worse. There are prominent problems in the text and
execution of corporate culture. The key to the prob-
lem lies in recognizing the essence and efficiency of
corporate culture by corporate managers, especially
senior managers. In the construction and implementa-

tion of corporate culture, enterprise managers should
take employees as the main body, pay attention to
humanistic care, strengthen their cognition, con-
stantly innovate corporate culture, and promote the
golden behavior of employees and the development of
enterprises with excellent corporate culture.
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AOCNIIKEHHSA PO3BUTKY TA NMPOMO3ULIIT
10 3ACTOCYBAHHS TEOPI| 3ALIIKABJAEHNX CTOPIH
Y COEPI BULLIOT OCBITU

RESEARCH OF THE DEVELOPMENT AND PROPOSALS
FOR THE APPLICATION OF STAKEHOLDER THEORY
IN THE FIELD OF HIGHER EDUCATION

AHoTauif. CTaTTa NpUCBAYeHa gocaigxKeHHI0 PO3BUTKY TeOPeTMYHOI KOHLenLii 3auikasieHnx CTOpiH Ta 0nucy ii OCHOBHMUX
M0JI0XKeHb, d TAKOX PO32/15gy OCHOBHUX IHCTPYMEHTIB 3aCTOCYBAHHS METOQIB aHAI3y CTerkxongepis. [1poaHanizoBaHo ictopiio
nigxogun go BU3HAYEeHHS Ta 2PYnyBAHHSA CTeNKX01gepiB. Po32/IIHyTO AHAAITUYHI IHCTPYMEHTH, SKi BUKOPUCTOBYIOTbCA Mig 4ac
006/ PyHTYBAHHS CTeiKX0AgepiB Ta ix epyn.

B 3HaveHHi 3avikaBneHoi ocobu TepmiH «CTelikxongep» 3'9BuBcs y 1708 p., Mi3Hilue guUcKycis Logo 3auikaBaeHnx CTOpiH
aKTMBI3yBaacs ax y 1930-x pokax. Y Cy4acHOMY BM2/IIgi Teopisi CTeNKX0/1gepiB MoLMPIOETLCS 3 cepegutm 80-x pokiB XX cTo-
TS, 3aNpONOHOBAHA i CHOPMYIbOBAHA E. dpiMeHOM B pamMKax KOHLenwjii eTuku 6i3Hecy Ta onucaHa y npaui «CtparezidHuii
MeHeqXXMeHT: KOHLieMnLis 3auikasieHnx CTopiH». Tak, 32igHO 3 1020 BU3HAYEHHSIM, «CTelikxoagep — e 2pyna (iHguBig), gisisibHICTb
Kol nepegbavae BB Ha gOCSi2HEHHS 0P2aHi3allieto cBoix winesi abo Ha poboTy opaaHisauii B yinomy» [30, c. 27]. Y cyyac-
HOMY pO3yMiHHi CTeiikxongepy — e (pi3ndHi Ta lopugunyHi ocobwu, siki MaioTb iHTepec go gisIbHOCTi Op2aHi3alii, neBHoI0 Mipoto

BusHaueHo, o igeHTUikauis Ta ouiHKa BIAMBY CTEHKX0GepiB 3gifCHIOETbCS 3d GOMOMOR0I0 LUMPOKO20 APCeHAy iHCTPY-
MEHTIB. Y CTaTTi po32/19HyTi T4 OMUCAHI TAKi 3 HWX, IK: MATPULS CTeiikxoagepis, TabanLs iHTepeciB 3aLjikaBaeHnx CTOPiH, KapTa
3auikasnennx ctopiH (Stakeholder’s Map), cuctema nokasHukiB BignosiganbHOCTi (Mogesb ASC), MeTog «M0O3KOBO20 LUTYpMY»
(Brainstorming), mogenb A. MeHgenoy (Matpuus «BAaga/iHTepec»), Mogesb 3HaUyLLOCTi MiTuenna, a Takox Mogesnb grudepeH-
yiayii crerikxongepis P. Caaxa.

Tak1M YMHOM, 3'ICOBAHO, L0 CTeyiKX0Agep-aHai3 — Lie METOg KibKiCHO20 Td SIKICHO20 aHAAI3Y iHpopmauii Logo B1sBAeHHS
2pyn (abo okpemmx ocib), iHTepecy sikux MatoTb OyTu BPAXOBAHI MPOTS20M yCb0O20 KMTTEBO0 LMKy OP2aHi3avii abo MpoexTy.

KntouoBi cnoBa: cteiikxongep, 3auikasaeHi CTOPOHM, MATPULS CTeVikxongepis, TabanLs iHTepeciB 3auiKaBieHnx CTOPIH,
KapTa 3auikasieHnx CTopid, Mogesb ASC, Mogesb A. MeHgesoy, Mmogesib 3HadyLocTi MiTdesa.

Summary. The article is devoted to the research of the development of the theoretical concept of stakeholders and the
description of its main provisions, as well as the consideration of the main tools for the application of stakeholder analysis
methods. The history of the emergence of the theory of stakeholders is analyzed and its varieties are described. The essence of
the concept of «stakeholders» was found out and approaches to the definition and grouping of stakeholders are summarized.
Analytical tools used during the justification of stakeholders and their groups are considered.

In the sense of an interested person, the term «stakeholder» appeared in 1708, later the discussion about stakeholders
intensified as early as the 1930s. In its modern form, the theory of stakeholders has been spreading since the mid-80s of the
20th century, proposed and formulated by E. Freeman within the concept of business ethics and described in the work «Strate-
gic management: the concept of stakeholders». Thus, according to his definition, «a stakeholder is a group (individual) whose
activity involves influencing the organization’s achievement of its goals or the organization’s work as a whole» [30, p. 271. In the
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modern sense, stakeholders are physical persons and legal entities who have an interest in the organization’s activities, depend
on it to some extent and can have an influence on its activities [11].

It was determined that the identification and assessment of the influence of stakeholders is carried out using a wide set of
tools. The article considers and describes such of them as: stakeholder matrix, table of interests of stakeholders, map of stake-
holders (Stakeholder’s Map), system of responsibility indicators (ASC model), method of «Brainstorming», model of A. Mende-
low (matrix «power/interest»), Mitchell's model of significance, as well as R. Savage’s model of stakeholder differentiation.

Thus, it was found out that stakeholder analysis is a method of quantitative and qualitative analysis of information to iden-
tify groups (or individuals) whose interests should be taken into account throughout the life cycle of an organization or project.

Key words: stakeholder, interested parties, stakeholder matrix, stakeholder interest table, stakeholder’'s map, ASC (account-
ability scorecard), ASC model, A. Mendelow’s model, Mitchell’s significance model.

Hoc'ranomca npoodaemu. 3abes3meueHHA AKOCTi BU-
1101 OCBiTM — CKJIamAHUI OaraTorpaHHUI IpoIlec,
AKWHN BKJIOYAE IMOJITUKY, 3aX0AU Ta MPAKTUKY, CIPA-
MOBaHi Ha HOCATHEHHS, MiATPUMKY a00 MOKpPAIeHHA
sAxocTi BuIoi ocBitu. Ha cyuacHomMy eTtami — 1memnpio-
puTeTHe 3aBIaHHS 3aKJIa[iB BUIOI ocBiTH B YKpaiHi
Ta cBiTi. 3alyueHHsa Ta 3aJ0BOJIEHHS yCiX 3allikaBiie-
HUX CTOPiH 0 IpolieciB 3abe3meueHHA AKOCTi OCcBiTH,
a TaKOK BPEryJIIOBaHHA B3a€EBITHOCUH Mi)X HUMU,
OTPeOYIOTh BUKOPUCTAHHSI HOBUX METOiB MEHEeI K-
MeHTY. Och YoMy Bce GisbIoil MOmyJIApHOCTI HabyBae
BUKODUCTAHHA METOJiB aHaIi3y CTelKx0ymepiB y chepi
Bumioi ocBitTu. B ymoBax pepopMyBaHHA CHUCTEMU
BUINOI OCBiTH B YKpalHi Ta Ii iHTerparii B cBiToBUi
OCBiTHIi¥ IpocTip, BpaxyBaHHA iHTepeciB BCix 3alri-
KaBJIEHWX CTOPiH HabyBae Bce 0iabITOI aKTyaJIbHOCTI.

Amnaniz ocraHHiX mocaimskeHb i myomikamii. OO6-
I'PYHTYBaHHIO IOHATTS CTEUKXOJIIEPIB, & TAKOXK IOAC-
HEHHIO KOHIIENIii 3aI[iKaBJIEHUX CTOPiH TPUCBATUIN
cBoi mpari P.Croapr, H. Axgnen ta M. omep [18],
P.Axodpd [27], E. Ppimen [30—-32], T. Jornanbacou Ta
JI.IIpecton [29], P. Miruemnn, B. Arx Ta II. Byx [36],
A.Mengenoy [34], P.CaBax [39], cyuacHi mociin-
Huku I'. A. Mengosaa i P.IIpa6ryx [35], P.T'omec Ta
JI.Tomec [33]. [lutauua amamisy 3alikaBJIeHUX CTO-
PiH He € HOBUM i AJA YKPalHChKOI HAYKM, AOCJIiIKEeH-
HAM TEOPeTUUYHUX Ta NPUKJIATHUX acCIeKTiB IoJ0
Teopii cretfikxonmepiB s3atimaisuca I. [lerrsapbosa [9],
I.Onekcis [17], H. Homerko, I.Tornuap Ta 0. iKebenn
[10], A. Amwmapi [2], B. Yenak [22] Ta inmi HayKOBIIi.

Hagenmenwnit y crarTti aHasis migxoaiB cBiAuYUTh IIPo
Te, 0 KOHIEIIiA 3allikaBJIeHUX CTOpPiH Oarartoac-
NeKTHA Ta Ma€ Pi3He TPAKTYBaHHSA B 3aJI€KHOCTI Bif
cepu 3acToCyBaHHA, IIJIEN opraHisallii Yu MPOEKTY
Ta cnenu@iku camux creiitkxonanepiB. Ilopan 3 mum
icHye HeoOXimHiCTh Y KOMIIJIEKCHOMY BUBUYEHHI Teopii
CTeNKXO0JepiB.

Mera gocaiaskeHHSI — 3’ SCYBATU CYTHICTH IIOHSATTS
CTEeMKXO0JIJIepa Ta TeOPEeTUYHOI KOHIIEIIlil 3ariKkaBJiie-
HUX CTOPiH, MOCJHiIUTH TEOPETUYHI acIleKTU 3aCTOCY-
BaHHS METOJiB aHAJIiBy CTEHKXOJIAEPiB.

Bukmaan ocHoBHOTO Matepiaiay. IcHye Gesiiu Bu-
3HAUEHb IMOHATTA CTEHKXO0JepiB (rpyn BmiuBy). Mu
MOXKEeMO TPaKTyBaTHU iX AK OyIb-AKYy I'PYIy YU iHIU-
Bifa, AKi 3maTHI BIIMBATHU Ha AiAJBHICTH opraHisaririi.
Teopia cTeliKxoJmePiB CTBEPIKYE, IO IIiJi oprani-

3aIiil MarTh OpaTH 4O yBaru pisHOMaHiTHI iHTepecu
PiBHUX CTODiH, AKi NPeACTaBAATUMYTH IIeBHUI TUI
HedopMasbHOI Koauririi [8].

Tepmin «cTeiikxojgep» B NePBUHHOMY 3HaUeH-
Hi AK samixkaBjeHa ocoba 3’aBuBca y 1708 p., ame
aKIIeHT eKOHOMiuHOl Teopii ITom0 KOHIemIrii B3ae-
MOBiZHOCHH 13 3aIlikaBJIeHUMHU O0CODAMU CAra€ BHU-
TOKiB imgycrpiamismy XIX cTosiTTA Ta I'PYHTYETHCA
Ha imeasax Koomepatii Ta BzgaemuocTi [15]. Ilisuinte
OUCKYCid MI0A0 3aIliKaBJIEeHWX CTOPiH aKTUBi3yETH-
ca y 1930-x poxax. B 1963 pori moumaTTa «3airi-
KaBJIEHICTh CTOPiH» B3acTOCYBaJin y CBOIM AOMOBifAi
P.Crwapr, H. Agmer ta M. [lomep, BOHM BUKOPU-
CTaJI1 TEPMiH «CTEHKXOJep» Y 3HAUEHHI «3aKOHHUU
IIpeTeHJeHT Ha I0Ch, I1T0 Ma€ IiHHicTh» [18, c. 190].

B cepenuni 1970-x pokiB rpyma aMepuKaHCHKUX J0-
caimuuKiB Ha woii 3 P. AKoddom mouanim BUKOPUCTO-
BYBaTH JeI1i0 Moau(piKoBaHYy KOHIIEIIIiI0 CTEMKXOJIIe-
piB. Buenuii Bu3HauaB rpynamMu 3arikaBieHUX 0ci0 He
JIUIIe iCHYIUMX B JaHUUA MOMEHT CTEHMKXOJIIEPIB, a !
MaubyTHI IOKOJIiHHA. 3a HOr0 TBEPAKeHHAM KepiBHU-
KU He MOBUHHI IpuiMaTH PiIlleHHA, AKi 00MEKYIOTH
CIIEKTP MOMKJIUBOCTEH MJId MaliOyTHiX IMOKOJiHb. BBa-
JKalouu OopraHisalliio BiIKpHUTOIO CHCTEeMOIO, BiH OyB
TIepeKoHaHui, 110 0araTo CyCIIiJbHUX ITPO0IeM MOKHA
BI/IpiH_II/ITI/I 3aBOAKHU IIepealITyBaHHIO OCHOBHUX iHcTH-
TYTiB Ta HAJarom:KeHHIO e(DEKTUBHOI B3aeMOil ycix
3allikaBJIeHUX CTOpPiH y cuctemi [15; 27].

VY cyuacHOMY BUTJIAAI TEOPid CTEMKXOJAEPiB mO-
mupioeTbed 3 cepenuau 80-x poriB XX crositTa,
3aIrporioHoBaHa i cpopmysroBana E. @pimeHom B pam-
Kax KOHIemIlii eruku 6idHecy Ta ommcaHa y Iparii
«Crpareriunuii MeHeIKMEHT: KOHIIEII[isd 3aIliKaB-
aenux crtopir» [31]. Tak, srizmo 3 E.®pimenom,
«cTeriKkxomep — 1ie rpyna (iHaguBinm), AisabHICTE AKOI
nepenbavae BILJIUB HA JOCATHEHHS OPTaHidallieio CBO-
ix 1miseir abo Ha pobOTy opraHisariii B mimomy» [30,
c. 27]. BigmoBimHo mo moJsoMKeHBb ITiel Teopii ympas-
JIHIII Yy CBOI# AiAATLHOCTI He MOBUHHI OpieHTyBaTUCA
BUKJIIOUHO Ha IOTPebu aKIlioHepiB abo BIAaCHUKIB mif-
IIPUEMCTBA, BOHU MAIOTh 3aa0BOJIbHATU iHTepeCI/I Ta
moTpebu i iHIMX 3aIliKaBJIeHUX CTOPiH (HaIpuUKJIam,
MpamiBHUKIB, KJII€HTIB, mMOCTaUYaJbHUKIB), AKi MO-
SKYTh BILIMBATU HA Pe3yJIbTATUBHICTH MiAIIPUEMCTBA.

Bapro zayBamutu, 1mo cam E.®@Ppimen [30, c. 27]
BBasKaB CBOIO TEOPil0 MPAKTUYHO CKEPOBAHOI0, METOIO
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AKO0I € momoMmora B «0iybI e(heKTUBHOMY YIPAaBJIiHHI
oprasisamiero» . [loganbIiri X HayKOBi IOIITYKX aBTOpa
OyJu cIpsSMOBaHi Ha PO3POOKY TEOPETHUUHUX i Me-
TOMOJIOTIUHUX acIeKTiB Teopii creiikxosgepiB. Tax,
B 1994 porri HuM 6yJio chOpMyIHOBAHO MUTAHHSA, XTO
(abo 1110) € 3alliKaBJIeHUMHU CTOpOHAMMU KoMmmaHii? Ta
Ha Koro (Y1 Ha II10) MaioTh 3BEePTATH yBary YIpPaBJiH-
mi? [32, c. 409-421]. Takum YMHOM, MMOAAJIBIIE OI-
pamoBaHHA TEOPETUYHUX i METOAOJIOTIUHUX ACIIEKTIiB
Teopil 3amikaBieHUX CTOPiH npuBoAATh P.®pimena
no imel TpaHcdopmMmalil KOpImopaTUBHOI COIliaJabHOIL
BiAIIOBimIAaIBLHOCTI ¥ «BiAMOBimaIbHICTE KOMIIAHII ITe-
pen 3ainTepecoBaHuUMU cTOpoHamu» [7, c. 8-9; 32,
c. 409-421].

T. Houanbpacon Ta JI. IIpecton [29, c. 65] BBaxKa-
IOTh, IO CTENKXOJIePiB MOKHA igeHTH(iKyBaTH Ue-
pe3 paxTuuHy abo MOTEHIIiliHy IIKOAY Ta BUTOLY,
AKY BOHU OUYiKYIOTH BUOpoOyBaTu abo BiguyBaioTh
B pesyabTaTi mii abo 6GesmianabHocTi opramisarrii.
PosBuBarouu masi o teopiro JI. IIpecton y cminpHil
mparti 3 I3x. [Toctom Ta C.Cakcom, BU3HAUYaE B3a€MO-
BilHOCMHU 3i CTEHKXOJAepaMu AK HaNBaKJIMBIIIIUHA
pecypc, SKUM TOBUHHI KepyBaTHU YIPAaBJIHI, i KiH-
1eBe JKepeJio opraHisamiiinoro 6ararcrsa [37]. Bueni
HATOJIOMIYIOTh, III0 caMe I[i BITHOCMHM MiXX rpynamu
¥ imquBigamMm, 3aIiKaBJIeHUMU B OiAJIbHOCTI KOHKPET-
HOTO IIiITTPUEMCTBA, MOCTIAMKYE TEOPisa 3aliKaBIeHUX
cropi [6, c. 157]. Ilisuime JI. IIpecToH mpogoB:KyBaB
CBOl MipKyBaHHA Ta 3a3HauaB, II[O JIOAW Ta TPYNIH,
AK1 OTPUMYIOTh KOPUCTH TiJIBKU B TOMY BUIIAIKY,
KOJIW OpraHisalisa B I[iJloMy Hece BTpPaTH, HE € CTeMH-
KXOJIepaMu, Xoua BOHU MOKYThb OyTU 3aIliKaBJIeHM-
Mu B ii miax [38, c. 151].

Cepenl cyyacHUKIB 3HAUHO POBIIUPUB CYTHICTD IIO-
HATTA cTelikxoanepa II.lancenmi, BiH BBaskae, II0
e Jioau abo rpynu, AKi a6o moOpoBiaTbEHO a00 HEHaB-
MHUCHO IMigfaThCA BIJWBY, PUBUKY, IO BUHUKAE
y 3B’A3KY 3 mAiAMU oprauisaiii» [28, c. 27].

ITounnaroum 3 2010-x pokiB mocHigHUKH
T'.A. Mengoszaa i P.IIpa6ryxa [35, c. 177-190], P.To-
mec Ta JI.T'omec [33] mouasu BUBYATH iHCTUTYIiINHY
CTPYKTYPY KOJIEKTUBHOTO «JIepeBa I[IHHOCTE» CTel-
KXO0JIIepiB, iX mMeperkeBi 3B’A3KMW i B3a€MOBILJIUBU,
a TaKOK MeXaHi3M ToJIOCYBaHHS IIPY BU3HAYUEHHI
Ba'KJIMBOCTI 1 mmepeBarm KOXKHOI 3aIlliKaBJIeHOI CTO-
poru. BoHu 3ampomoHyBaam MeXaHi3M MPUAHATTA
pilreHsb, AKWI BPaxOBY€E€ 3aKOHOIABCTBO Ta IOTPeOU
BILTMBOBUX CTeHKXo0JAepiB [5, c. 53].

Tarum YymHOM, CTHUCIUU OTJIAM €BOJIOIil POSBUTKY
Teopii 3aIiKaBJIeHUX CTOPiH Jae€ micTaBU BBaKaTH,
IIT0 3 PO3BUTKOM CYCIIiJILCTBA CYTTEBO 3POCTAE 3HA-
YeHHS B3a€MOBIJTHOCHUH 31 CTEHMKXOJIepaMu y BeJIeHHi
TiATPUEMHUIIBKOI AidabHOocTi. OgHAK, He 3BaKa0un
Ha TpUBaJie iCHyYyBaHHA Teopii cTelKxXoJamepiB, moci
HeMAa€e CIJIbHOI IYMKM cepel HAyKOBI[iB IITOJI0 TPaK-
TyBaHHA JAaHOTO TEPMiHY.

BigmoBimHO mo crammapTy B3aemopii 3 3amikaB-
neaumu croponamu AA1000SES (Accountability
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Stakeholder Engagement Standard), Big 2015 poxy,
pospobaeHoMy [HCTUTYTOM COITiaJIbHOI Ta €TUYHOI 3BiT-
HocTi (BenmkobOpurania, JIOHZOH), «CTEHKXOJIepU»
(3arikaBJieHi CTOPOHM) — ITe TPYIHU, IO MAIOTh BILJIUB
Ha IiAJbHICTb opraHizamii um / abo CIpOMOXKHI Bimuy-
BaTH Ha co0i BIIWB Bix ii mitt, mocayr abo mpomyKIrii
Ta MOB’s3aHi 3 HUMU pe3yJabTaTu. lle He cToCcyeThCA
BCiX THX, XTO MOK€ MATH 3HAHHA UMW TOTJIAIU TIPO
opramisarito. Opramisarii MatoTb 6araTo 3alliKaBIeHUX
CTOpPiH, AKI MOXKYTh BIiJHOCUTUCA IO OKPEMUX THUIIiB
Ta PiBHIB 3aJy4YeHHd, i YaCTO MalOTh PidHi, a iHOAL #
cymepeusnuBi iHTepecu Ta mpobsemu [14, c. 96; 26].

VY 306ipili 3HaHb 3 YOPaBJIiHHS IMPOEKTAMU CTeii-
KXOJITepy BUBHAUAIOTHCA AK ocobu, rpynu abo opra-
Hisaril, AKi MOKYTh BIJIMBATHU, Ha IKi MOXKHA BILJIN-
HyTH a00 AKi MOKYTh crpuiiMaTu cebe CXUJIbHUMU 10
BILUIMBY Ha pileHHs, aii abo pesyabTaTu MPoeKTy [25].

¥ BiTumM3HAHIN JiTepaTypi TepMiH «CTEHKXOIIep»
TaKOYK CTaB 3BUYHUM B YIIPABJIiHCHKil ITPaKTHIIL, aJjie
IoCi HeMae €IMHOI JyMKH II[OJ0 3MICTY JaHOI HAyKOBOIL
medimimii. Tax, HerraproBa I.B. [9, c. 29] BBakae,
110 CTEHUKXOJIePiB BAPTO POBTJIALATHY AK (PisMUHMX Ta
IOPUANYHUX OCib, 3aIliKaBJaeHUX i 3MaTHUX BILJIMBATH
Ha PO3BUTOK migmpumeMcTBa. CXOKUM YMHOM BU3HA-
yae creiikxoinmepiB I.OmexciB [17], Bim BBakae, 1110
e — rpyna eKOHOMIYHOTO BILIUBY HiAIIPUEMCTBA, AKi
MaTh (DAKTUYHUN BILJIMB HA IIEBHI eTamm JIaHI[IOTa
CTBOPEHHS BapTOCTi, IPUUHATTA YIPABIIHCBKUX DPi-
ITeHb Ha TiAITPUEMCTBi, MOKYTb cOpuATH abo mepe-
MIKOKAaTU JOCATHEHHIO Ilijeli opraHisaii, a Takox
oOMerxkyBaTH il JOCTYI A0 MEeBHUX BUIIB pecypciB adbo
TAKUH BILJIUB MOJKe OYTU IIOTEHI[iAHNM, TOOTO BUHU-
KaTy BHACJHIIOK abo miAJbHOCTI migmpuemcTBa, abo
TAKUX COI[iaJbHO-eKOHOMIUHHX Cy0 €KTiB.

H.B. [lomeunxko, I.A. T'ormuap Tta 10.10. iKebenn
[10, c. 150] y cBoi# cminbHil mpalli 3a3HAYAIOTh, IIT0
CTEeUKXOJIepu — Iie aKTUBU IIPOEKTY, IIPOTE HE MOAC-
HIOIOTH, KOTO caMe BapTO BiJHOCUTHU IO CTEHKXOJIePiB
npoekTiB. Ha qyMKy HayKOBIIiB, 3aIliKaBJIeHi CTOPOHU
He 3aBKJIU MAalOTh MO3UTUBHUM BIJUB HA MIPOEKT,
TOMY HeOOXiZHO BpaxXOBYBaTU TAKOK MOMKJIUBICTH iX
HEeTaTUBHOTO BILJIIUBY.

Ha nymry AmMmapi A.O. [2, c. 151] crefixxo-
IepaMu CJifi BUBHABATH OyIb-AKY 0co0y abo rpymy
oci0b, 110 BOJIMBAIOTH HA MiAJMBHICTH oprauisarii abo
BiguyBaroTh Ha cobi BIIMB Iiel AisIIBHOCTI, a TAKOXK
Ti, 110 MOYKYTb JOIOMOTTH B PO3POOIIi HMPOMO3UITiit
1010 MMiABUINEHHA KOMEPIiNHOI Ta cycHiJibHOI edek-
TUBHOCTI IIiATIpHEMCTBA.

HayxoBunga B. Yenax [22, c. 14] BusHauae creii-
KXoJmepiB AK rpyny (iHamBima) Bcepemmui opranisarii
Yy B 30BHIINTHBOMY CepemoBUIlli, abo iHIi opramisarii,
BHECOK SIKUX € OCHOBOIO YCIIiXy IaHOI CTPYKTYpPH.

Otr:xe, miACcyMOBYIOUM Bce BHUINe3a3HaueHe, MO-
JKeMO y3araJbHUTH Ta MaTW KOPOTKe BU3HAUEHHSA
MOHATTA cTedKxoiamepa (Big amria. stakeholders),
3aIliKkaBJyIeHOI cTOpOHU — Ie (idmuHi Ta OpUAUUHI
ocobu, AKi MalOTh iHTEpec M0 AisAIbHOCTI opramisarii,
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MeBHOIO MipoO0 3ajiesXaTh Bil Hel Ta MOXKYTb MaTU
BILTUB Ha ii gigapHicTs [11].

B ocBiTHBOMY HIPOCTOPi IOHATTS «CTEUKXOJIED»
3’aBusochk v 2015 pori [12, c. 99]. Haa Buioi ocBi-
THU, CTENKXOJAepUu — Iie 3aIliKaBJIeHi CTOPOHU, IO
0e3mocepelHbO UM OIOCEPEeIKOBAHO IMIPUYETHI IO BU-
3HAUEeHHA NIPIOPUTETHUX HANPAMIB PO3BUTKY BUIIIOL
OCBiTH, Ta BIJIMBAIOTH Ha iX cTaH Ta iHTepecu [4],
TOOTO, ITe BCi ocobu Ta opranisailii, 1Mo MalOTh BILIUB
Ha OCBiTHi#l poIlec Ta CTBOPEHHA AKiCHOTO OCBiTHBHO-
ro IPOAYKTY/IOCIYyTHu, i, AK Pe3yJabTaT, CIPUAIOTH
(opMyBaHHI0O KOHKYPEHTOCIIPOMOKHOTO (PaxiBId Ta
€ OCHOBOIO YCITiXy 3aKJiagy BuIoi ocsitu [14, c. 96].

InenTudikarmia Ta omiHKa BIJINBY CTENKXOJIAEPiB
HUHI 3[iMICHIOETHCA 3a JOIIOMOTOI0 IITUPOKOT0 apceHa-
Jay iHcTpymeHTiB. Po3riiaHeMo OCHOBHI 3 HUX:

1. MaTpuia CTedKX0JAepiB — iHCTPYMEHT, METOIO
SIKOTO € IIOJIETTIIeHHA IMO0YA0OBU TaKTUKM B3aeMOZil i3
3alliKaBJIEHUMU CTOPOHAMM, Ta AKUU BigoOpaskae pi-
BeHb BILJINBY, HiATPUMKU Ta iHTepecy CTelKXO0JinepiB
0 TIPOEKTyY. MaTpuila ABJIAe cO00I0 KBaapaT, SKUM
OOoAiJIeHMU Ha YOTHUPU YaCTUHU, AJIA i1 CTBOPEHHA
BUKOPUCTOBYIOTh cUCTEMY KoopamHaT. Ilo ropusoH-
TaJli BUBHAYAETHCA BiJHOIIIEHHA CTEeWKXOJaepa Ao
MIPOEKTY Bif JIOAJBHOTO IO HETaTHWBHOI'O, a II0 Bep-
TUKaJi — CuJja BILIMBY CTEeHKXoJmepa Bin ciabKoro
Io sHauHoro (puc. 1).

MaTtpuiiss KopucHA IJiA BU3HAUEHHSA BIIJIMBOBOCTI
Ta 3HAUMMOCTI KOKHOTO CTEHMKXOJAepa IJsd IIPOEK-
Ty. IIpoTe npu BUKOPUCTAHHI MaTpUIll CTelKXOJIe-
piB BapTO mam’AaTaTu, IO BIJIUB Ta 3aIliKaBJIEHICTH
CTEMKXOJIIEPiB € 3MiHHOIO BeJIUUYNHOIO, TOMY TOTPi0-
HO PeryJIsIpHO OIiHIOBATH aKTyaJbHICTHh MaTPUIIL Ta
oHoBJoBaTH ii [24].
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2. Ta6auna iHTepeciB 3aniKaBJIeHUX CTOPiH € PO3-
IMUPEHeHOI0 BEepCilo COMCKY, B IKOMY BKa3yIOTHCS
IaHl KOYKHOI'O CTeMKXO0JIepa, PiBeHb HOro BIJIUBY
Ta BiIHOIIIEHHA 0 MIPOEKTY. Takox Ia indopmaria
JIOTIOBHEHA TIOJIAMY IIPO ITOTPeOM/BUMOTHY CTEHKXO0JIIe-
pa, foro ouikyBaHHA, PiBeHb 3aIliKaBJIEHOCTi, BILJINB
KOMIIaHil Ha CTeKXoJmepa, MOMKJINUBI TpobaemMu, Ko-
MyHiKaIii, a Tako:x cTparerisa Bzaemopmii (puc. 2).

Ax i maTpuna crefikxoamepis, TabaAUIA iHTEpPECiB
dopmyeThcA Ticad BUSHAUEHHS yCiX 3alliKaBJIEHUX
cropia. Bona cnpusde meraspbHIIOMYy BUBUEHHIO CTEIi-
KXOJIZIEPiB, OIepPaTUBHOMY BUABJIEHHIO Ta BUPIIIIEHHIO
mpobyeM, MiABUITEHHIO 3aJyUYeHOCTI yYacHUKIB 10
MIPOEKTY ToIIIo [24].

3. Kapra sanmikasiaenux cropin (Stakeholder’s
Map) — 11e OAMH iHCTPYMEHT BisyaJrisarlii cTeiKxoJ-
JIepiB, HAOUHE TPEeICTaBJIEHHA 1X B3a€MOBIJHOCHUH, IIIO
TAKOK JTO3BOJISIE BUSHAUNTH SIKWI BILIUNB HA YYACHUKIB
OPOEKTY Mae Jigep. PopmaMu Bidyasrizairii MOXKYTH
OyTu mpeseHTAallil, cxeMaTUYHe 300paKeHHs TOIIO.

CrBopennsa Stakeholder’s Map BkJIHOUYae eramnu
imenTu(dikaImii (OKpecIeHHa aKTyaJIbHUX CTEHKXOJIIe-
piB), amamiay (mocmim:xeHnHsa iHTepeciB), Bisyasisarii
(imrocTpariro cTekxomepiB i iX 3B’ABKY 3 IisAMU
opranisarii) Ta mpiopuTesairii (Bubip KJIIOUOBUX CTeEI-
Kxosamepis [22, c. 15; 23, c. 62].

B menTpi Stakeholder’s Map poswmimryiors Jrige-
pa — HaMbiabI 3HAUYIITY 0co0y B mpoeKTi. Ha Bimcra-
Hi Bii HBOTO JOAAIOTH 3alliKaBJjieHMX cTOpiH. IIpu 11H0-
MYy, BUIIIUI BILJIUB JIiIEP Ma€ HA CTeNKXOJIIepa, AKWMI
3HAXOOUTHLCA OsmiKYe Mo meHTpy. Kapra mMicTuTh Tpu
30HU — 30HY IIOBHOBa’KeHb/BiAmoBimambHOCTI (0CO-
01, AKi 6e3mocepelHbO MiAMOPAAKOBYIOTHCS JIiTepy),
30HY IPAMOr0 BIJIUBY (0Cc00U, IO HE € MiaJIerauMu

2

Ynpaensmu 651u3bko
(knro4qosei epasyi)

3
Tpumamu
noiHghopmoeaHumu

Bucoka

Puc. 1. Marpuisa crefikxosnepiB
Hacepeno: [16]
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KpuTepii
OpraHizauia/Mocapa/Cratyc

PiBeHb BNJIMBY NPOEKTY Ha cTeMKxonpepa. Pe3ynbTaT OLiHKM
BKa3ytoTb NiTepamun H (high — Bucokunn), L (low — HU3bkUM), M
(medium - cepenHin)

PiBeHb 3any4eHHs a6o BN/IUBY CTeMKXonaepa Ha NpoeKT (H, L, M)

MoTpe6u/BumMorn. LLLo NoTpi6Ho cTenkxonaepy, Wo A5 Hboro
3Hauyle

OuiKyBaHHS. AKX pe3ynbTaTiB YeKae CTeMKxonaep, Ha aki aii Ta
KOMYHiKaLii po3paxoByeE, LLLO OYiKyETbCA Bif, HbOro

PiBeHb 3auikaBneHocTi. [1o AKoro Kona HanexuTb cTterkxonaep ((1-
COIO3HUKMW; 2 — MIATPUMYIOYI; 3 — HEMTPanbHI; 4 — Heoxode 6epyTb
y4acTb; 5 — OMOHEHTH)

MMoBipHi npo6neMu. Ski € pu3nku, aK iM 3anobirTu, Lo pobuTn
CTparTerisa 3a5ly4eHHs A0 NPOEKTY

KoMyHikauii. Ak cTeMkxonaep crifkyeTbcd 3 KOMMaHie/MPoEKTOM,
onTUManbHi popMaTK, HadgBHICTb diabeKa TOLLO.

Crenkxonpep 1

Puc. 2. Tabaunsa inTepeciB 3alfikaBJIeHUX CTOPiH

Hacepeno: [21]

Ctenkxonpep 2

Jimepa, ajie MOMKYTh B3a€MOIIATH 3 HUM), 30HY OIIO-
cepeIKOBAaHOTO BILIUBY (Ti 0co0u, Ha AKUX Jifep He
Mae IpAMOro BILIUBY) (puc. 3).

ITouarkoBuii BapiauT Stakeholder’s Map moke
BMimaTu 3aBeIWKY KiJbKicTh cTeikxosaepi. Tomy
miciisg CKJIaZaHHA BOHA aHAJI3YETHCA IMOAO0 BaXKJIM-
BOCTi 3aIlikaBJIEHUX CTOPiH, Ta BUKJIKUYAKTHCA Ti,

Mexa
onocepeakKoBaHoro
BNAnBY

Mexa
NPAMOro BNAMBY

Me>xa NnoBHOBaXXeHb
Ta BiANOBiAANbHOCTI

B3AaEMOiA 3 AKMMU He Ma€ 3HAUHOTO BILJIUBY Ha IIPO-
eKT. BasKJuBicTh OIiHIOETHCA 3a PiBHEM iHTepecy
«BUCOKNI/HUBbKUI» Ta PiBHEM BILJIUBY «CUJIbHUI/
caabruii» [24].

4. Cucrema mokas3HHKIB BigmoBigaabpHOCTI (MOmE n
ASC — Accountability Scorecard) — mae smory omu-
caTu B3aEMOJII0 MiIIPUEMCTBA Ta CTEMKXOJIEPiB, 3a

Puc. 3. Kapra samikasinenux cropiu (Stakeholder’s Map)
Hacepeno: [21]
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IOIIOMOI'OI0 IMOETHAHHS ABOX TUIIB 3B’sI3KiB — BHe-
ckiB i crumyxniB. Ha meprmomy erami 3acTocyBaHHA
maHoi mMozesi BimOyBaeThbcsa imeHTHU(iKAIia 3alliKaB-
JEeHUX CTOPiH, Ha APYroMy — 3IilICHIOETHCA BU3HA-
YeHHS BHECKiB, OTPMMAaHMUX BiJl KOXKHOI 3aIliKaBJIEHOL
CTOPOHM, Ta CTUMYJIiB, HAJAHUX 1M IIiIITPUEMCTBOM.
Tperim eTanoM € paHXYBaHHSA BHECKIiB i cTuMyJIiB 3a
ix BaskaumBicTio. HacTynmHuil eran — BUBHAYEHHA TO-
JIOBHUX MOKa3HUKIB JJIA KOXXHOTO BHECKY 1 CTUMYJIY.
Ha ocramubomy erami BimOyBaeThcA aHATIi3 BUOpPAHUX
TIIOKA3HUKIB i IX BIJIUB Ha NPUNHATTA CTpATeTriuHUX
yupaBiiHCbKUX pimrens [19].

5. Metoxg «MoskoBoro mrypmy» (aHzs. — Brain-
storming), OCHOBHOIO METOIO SIKOT'0 € CTBOPEHHS IITHUPO-
Koro abo pisHOMaHiTHOTO HabOpy Bapiautis. [lyia #oro
peanizarii (hopMyeThbCA ITPOEKTHA TPyIla, TPOBOAUTHCS
aHKeTYBaHHSA TOINO, B Pe3yJIbTATi YOTO BU3HAYAIOTh-
cd yci 3allikaBiieHI CTOPOHM, 1X XapaKTepUCTUKU Ta
CTYIiHb Ba’KJWBOCTI /I IIPOEKTY, MiCIle B CHUCTEMIi
YIPaBJIiHHSA, & TAKOXK CKJATAETHCA ILJIaH B3AEMO/II Ta
iX BIJIUB HA pe3yJbTaTu mMpoekTy [13, c. 331].

6. Momeas A.Menmesoy (MaTpuis «BJaga/iHTe-
pec») — mepenbauae igenTu(diKaIio cTeHKX0JIIEpPiB
3aJIeXKHO Bim IX cTaBJeHHS OO0 BJagU, AKOIO BOHUI
BOJIOZiIOTH, Ta Bim ix imTepeciB [15]. «Bmama» —
e piBeHb NOBHOBa’YKEHb, IO BU3HAYa€ 3MATHICTH
CTENKXOJIIEPIB BIJIMBATHU HAa YCIINIHICTH peaJisa-
il IpPoeEKTy, a «iHTepec» — piBeHBb 3aIliKaBJIEHOCTI
CTeHKXOJAepiB, ix Oa'KaHHS BUJIMBATHU Ha PE3yJib-
TaTu peasaisamnii npoekTy. IHTerpoBaHuUil MOKas-
HUK — BIJIUB 3al[iKaBJIEHOI CTOPOHW BU3HAYAETh-
cA IJIAXOM TePeMHOKYBaHHA BJaAU Ta iHTepecy
(puc. 4) [34, c. 61].

7. Mogeas 3nauymocti Mituenna — mepembauae
BUBHAUEHHS 3aIliKaBJIeHUX CTOPiH HIJIAXOM PO3YyMiH-
HA X BaXKJUBOCTI AJs IPoeKTy [36, c. 351]. B ocHOBi
TUIIOJIOTi] JaHoi MoeJsii TPWM YMHHUKHU BIJIMBY Ha
NIPUUHATTSA YIPABIIHCBKUX PillleHb:

— BJama (power) — Iie 3JaTHICTh CTEMKXO0Jaepa BILIU-
BaTU HA iHIUX CTEUKXOJIAEPiB 34 NTOCATHEHHA
baxaHUX pe3yJbTaTiB;

— neritumuicts (legitimacy) -gominpuicTs yuacti
CTEeUKXO0JIepa;

— TepMiHOBicTh (urgency) — 1e morpeba HeraHoi mii.
Hama mMomenp mae 3MOTy BUSHAUUTH BiHOCHY ITiH-

HICTH TOTO UM IiHIIIOTO CTEUKXOJIAepa AJA IIPOEKTY

(Puc. 5).

Kosxne 3 xinm, 3o6pakeHux Ha puc. H, gerepMinye
CTEMKXOJePiB 3a BJIAL0I0, TEPMiHOBICTIO i JIETiTMMHI-
CTIO, Ta, 3aJIe’KHO Big KoMOiHAIli#l BILIMBY, BU3HAUA-
eThbcA ciM KaTeropiii creiikxongepiB. Tpu xareropii
CcTeNKXO0JaepiB (CmiaAYi, IUCKpeIifiHi Ta BUMOTJINBI)
BOJIOAIIOTH JIUIIIE OAHUM i3 (haKTOpiB, IIe — JIaTEHT-
Hi crefikxonnepu. Ille Tpu xareropii (gomiHaHTHI,
Hebe3meuHi Ta 3ajiekHi) — aBOMAa (pakTOopaMu, Ie
Ti CTEMKXOJIepU, M0 OUiKyIOTh. I omqHa Kareropida
CTeMKXO0JIIepiB BoJOie BciMa TphoMa (haKTopaMu —
IIe BU3HAUaJbHi ab0 KaTeropmuHi CTeHKXOJZepu,
BOHU HAWBAaXKJMBIII, IX BUMOTY BapTO 3aA0BiIbHATH
B mepiry uepry [15].

8. Moaeas mudepenuianii creiikxoanepis P.Ca-
Baska. Po3poOHUK MPOIOHYE nudepeHIiloBaTu CTei-
KXO0JIZepiB, BpaxOBYIOUU PiBeHb IX 3arpos3u Ta B3ae-
Mopii 3 opraHisaliero. HVoro rumosoris o6yMoBIeHa
BUBHAYEHHAM HNMOBIpHOCTi 3aImiKaBJeHOI CTOPOHU
OyTu 3arpos3oi AJadA opraxisarii Ta il roTOBHOCTI mo

Bucokmin

CryniHb iHTepecy

Hussknn

Han6inbwuu BNnms

HaumeHwun snnuse

Hn3bkun

PiBeHb Bnaau

Bucokunn

BnauB 3auikaBneHoi oco6u = Bnaaa x IHTepec

Puc. 4. Mogens Mengenoy
Hocepeno: [15]

5T



// MeHepyxmeHT //

// MiskHapofiHUi1 HayKOBUM XXypHan «IHTepHayka».
Cepia: «<EkoHomiuHi Hayku» // N2 9 (77), 2 1., 2023

1. Cnnaui

2. AncKpewinHi

3. Bumornusi

4. lominytoui

5. He6e3neuHi

6. 3anexHi

7. BU3HauanbHi

8. He cTelikxongepu

Puc. 5. Mogens 3uauymiocti MiTuesia
Hacepeno: [3]

cuiBnpani. ko BiporigHicTs B3aemozil i 3arpo-
31 BHCOKA, BapTO AOTPUMYBaATHCA cTpaTerii mepe-
TOBOPiB; KOJUW HPUCYTHSA BMUCOKA 3arposa i HU3bKa
B3aEMOJIid — cTpaTerili 3aXMCHUKA; IIPU BUCOKOMY
piBHI B3aemopil i HU3BKil 3arposi — crparerii 3ay-
YeHHs; SKIO PiBeHb 3arpo3m Ta B3a€MOil HU3BKi
CJIIT ZOTPUMYBATUCSA CTPaTeril cIiocTepesKeHH s, 3aJId
BicTe)KyBaHHS MOMKJINBOIO 3MiHHU ix crarycy. Ha
OYMKY BUEHOTO, BEJIUKY yBary HOTPiOHO IPUIIIATH
CTEMKXOJIepaM 3 BUCOKUM PiBHEM B3a€MO[ii, OCKiJIb-
KU, BOHU HECYyTb HabijabIry KopucTh [39, c. 61-75].

3arpo3a 4 3axucr

TakuM 4MHOM, PO3IVIAHYTI OCHOBHI iHCTpYMeHTH
MeTOJy aHaTi3y CTeHKXOoJiaep, OiMbIIicTh 3 HUX AAl0Th
3MOTY BUBHAUUTH, ITI0 OiIBIITICTh 3 HUX CHPAMOBaHI
came Ha imeHTH(DiKaIi0 Ta Kiacudikalliro 3amikasie-
HUX cTOpiH. BecTaHOBIEHO, IO CTENKXOJIIEP-aHAIIS €
MeTOIOM KiJIBKICHOTO Ta AKiCHOTO aHaJsidy iHdopma-
Iii o0 BUABJEHHS OKpeMux oci6é abo rpym, iHTe-
pecu AKWX MalOTh OyTH BPaxOBaHi IPOTATOM yCHOTO
JKUTTEBOTO IMUKJIY MPOEKTY. ToMy, MOKEeMO KOHCTa-
TyBaTH, III0 OCHOBHA METa METOIYy aHAJi3y CTeHKXO0JI-
IepiB — Iie BUSABJIEHHA MOTEHIIHUX CYIIEPEYOK MiK

B3aemonis

CnocrepexeHHs

3asnyyeHHs

5

B3aemonis

Puc. 6. Mogens gudepenrianii creiikxongepis P.CaBaxxa
Hoacepeno: [1, c. 25]
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MIPOEKTOM Ta CTOPOHAMU, 3aIlliKaBJIeHUMHU Y HbOMY,
a TaKOXX IHTEHCUBHICTBH iX BIJIMBY Ha IiJIi IIPOEKTY.

ITigxing amamnisy crefikxoamepiB mozxke OyTu 3a-
CTOCOBAHUM y BUIIil OCBiTi, e KOXKHa 3aIlikaBjieHa
CTOPOHaA MAa€ CBOIO YACTKY BIJIMBY Ha PiBeHb AKO-
cti ocBitu. Tak, onmucyoUYn CTEMKXOJNAEPiB Y BUMIiH
ocBiti, H.JI. CaBunbka [20, c. 49] posainsge ix Ha
30BHINIHIX Ta BHYTPIIIHIX, e A0 MEPIIUX HaJIeKaTh
cim’sa, 6isHec, coliym, mep:kaBa, a A0 APYTUX —
npodisbHe BiJOMCTBO, agMiHicTpaIlisa 3aKJaagy OCBi-
TH, CTYJeHTU, HAYKOBO-IIeIATOTiYHUUA KOJEKTUB.
H.Kpumranosuu [14, c. 96] TakoX BuUAijisge BHY-
TPIITHIX Ta 30BHINIHIX CTEMKXOJAEPiB BHUIIOI OCBi-
tu. IIpore, Ha i AYMKY, BHYTPIIlIHI CTEeHKXOJIAePHU
3BO — 1e GesmocepeHi yUaCHUKU OCBiTHBOTO ITPO-
mecy, sIKi mMaioTh mpAMUi BILJIUB Ha (GOPMYBaHHSA
OCBIiTHBOTO ITPOAYKTY — (paxiBmd. [flo HUX HaIexaTh
mepcoHaJs, HayKOBO-IeNaroriuHi ImpamiBHUKU, 3/0-
oyBaui BuIroi ocBitm Ta ixmi 6arbku. Ilpm mboOMy,
30BHIMIHIMU CTEHKXOJIepaM € YUaCHUKU, IO 3iH-
CHIOIOTH YIIPABJIIHCHKI Aii B OCBITHBROMY CepemoBUIIL
Ta CIPUAIOTH (DOPMYBaHHIO pemyTallil 3aKJjaay BUIIOL
OCBiTH, AKUH 37aTHUYN TigroryBaTu (haxiBIlsg BUCOKO-
ro kjacy. Ciomu BigHOCATHCA Aep:KaBHi iHCTHUTYIIT,
3aKJIaAu BUINOI OCcBiTH, abiTypieHTHM, BUNYCKHUKH,

KOHKYpeHTHu, pobdoTomaBIili, iHBecTopu, POHIM, 3a-
cobu macoBoi imgopmarii, rpomancbki opramisarii,
HAYKOBIi CITiJIKM TOIIIO.

BucHOBKHE Ta MepPCIEeKTHBU MOTAJBIINX TOCJIi-
mkeHb, TakuM YMHOM, B CTATTi OyJI0 34iliCHEHO Teo-
PEeTUYHUU aHAJI3 MOHATTA «CTEUKXOJIAEeP» 3 TOYKH
30py Pi3HUX MiAXOAiB, PO3TJISAHYTO OCHOBHI ITOJIOMKEH-
HA Teopil 3amikaBIeHUX CTOPiH, a TAKOXK ONMCAHO
OCHOBHI iHCTPYMEHTU METOJy aHaJIi3y CTeHNKXOJIepiB.
Toxk, MoKeMO 3pOOUTH BUCHOBOK, IO AJA 3aKJIAILY
BUIIOI OCBiTHM, Bci ocobu abo rpymu, sKi Oesmoce-
penHbO UM OIocepeIKOBAaHO BIJIMBAIOTHL Ha AKiCTH
OCBITHBOTO IIPOIIECY, € HOTO B3aIiKaBJIEHUMHU CTOPO-
HaMu, 4ui iHTepecu HeoOXiAHO BpaXoByBaTH IIiJ Uac
mistapHOCTi 3BO. A omHuM 3 HAllBaKIMBIIINX 3aBHAHD
IOCJIisKeHHs Teopil cTelikxosngepiB s chepu BUMIOL
OCBiTH € IUTaHHA BU3HAYEHHS HA IMPAKTUIIL caMe TUX
TPYII 3alliKaBJIeHUX CTOPiH, Kl € BaXKJIUBUMU Ta UUi
iHTepecu mOTPiOHO BpaxoBYyBaTH, 3Ba’KAalouy Ha Te,
10 KiJIBKiCTh 3aI[iKaBJIeHUX CTOPiH B OCBITHHOMY
mpolieci Moxke OyTH OysKe BeamKoo. ToxK, mepcrek-
TUBHUM HaIPAMKOM HAIIIUX TOJAJBIINX TOCIiIKeHb
€ BUABJEHHSA yCiX 3aIliKaBJIeHWX CTOPiH B cuCTeEMI
3a0es3IeueHHs AKOCTi BHUIIIOI OCBiTH, a TaKoX IX aHa-
J1i3, BUBHAYEHHA 1X POJIi Ta BIJIMBY B I[ili CUCTEMI.
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MDXHAPOAHI EKOHOMIYHI BIAHOCUHNU

ASSESSMENT OF THE IMPACT OF RUSSIAN
AGGRESSION ON THE BUSINESS CLIMATE AND
INVESTMENT ATTRACTIVENESS OF UKRAINE

OLIHKA BMJNBY POCINCbKOI ATPECII
HA BI3HEC-K/JIMAT TA IHBECTULLINHY
NPUBABJINBICTb YKPATHU

Summary. The level of investment attractiveness of each country is an indicator of the success of economic policy at the
macro and micro level. As a cumulative indicator, it is under the influence of direct and indirect factors. In addition, a char-
acteristic feature of the possibility of attracting investments is the time to form a coherent policy of state bodies and private
institutions, provided there are external positive influencing factors. At the same time, only one factor, even in the short term,
is enough to significantly reduce the country’s investment attractiveness for potential investors. The Ukrainian economy is in a
state of deep destruction, which cannot be overcome without a favorable business climate. The events of the last 9 years had
a significant impact on the economy of Ukraine. The conflict in the east of Ukraine, the annexation of Crimea, the full-scale
invasion, as well as political and economic instability contributed to a reduction in the inflow of foreign investments. Since 2014,
it has become difficult to insure foreign investments due to uncertainty and the impossibility of assessing potential risks and
losses, which has led to a decrease in Ukraine’s investment attractiveness. Currently, Ukraine cannot achieve sustainable eco-
nomic development on its own, and that is why it needs significant attraction of foreign capital.

The article examines the essence of the concepts of “investment attractiveness” and “business climate”. Factors that deter-
mine the country’s investment attractiveness are considered in detail. The key trends of Ukraine’s economic indicators, which
have a direct impact on its investment image, are depicted. The place of Ukraine in the world ratings, in particular credit ratings,
whose results determine the level of investment attractiveness and the state of the business climate, is considered. A compre-
hensive analysis was carried out, which made it possible to determine the current state of the business climate in Ukraine.
Factors that have a positive and negative impact on the investment attractiveness of Ukraine have been identified.

Key words: foreign investments, business climate, investment attractiveness, international ratings, competitiveness, credit ratings.

AHoTaUif. PiBeHb iHBECTULHOI NpMBAGIMBOCTI KOXHOI KpAiHM € MOKA3HWMKOM YCMiLUHOCT] eKOHOMIYHOI MOAITUKM HA MAKPO- Ta
MIKPOPIBHI. SIK CyKyrnHWii MOKA3HWMK, BiH nepeOyBae nig gieio akTopiB npsamo20 Ta Hermpsmoz0 BrauBY. KpiM T020, XapaKTepHOIO
0COBAMBICTIO MOXIMBOCTI 3a/1y4eHHsI iHBeCTULLil € 4aC POPMYBAHHSI 31020G>KeHOI MONITUKM GepKaBHMUX OP2aHiB Ta MPUBATHUX
iHCTUTYLi 30 yMOBM HASIBHOCTI 30BHILLIHIX MO3UTUBHMX GAKTOPIB BAMBY. BOgHOYAC /niLie 0GHO20 YMHHMKA, HABITb Y KOPOTKO-
CTPOKOBIl NepCreKTHBi, OCTATHbO, OO CYTTEBO 3HM3UTU IHBECTULIiVHY MPUBAOMBICTb KPAiHM /15t MOXJIMBMX BKIAGHMKIB KOLLTIB.
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YKpaiHCbka eKOHOMIKa nepebyBae y CTaHi 2AMOOKOI pyiHaLii, IKy HeMOX/IMBO nogonatu 6e3 cnpusTanBo20 Bi3HeC-KAIMATy.
[Togii ocTaHHix 9 pokiB iICTOTHO BIIMHYAM HO eKOHOMIKY YKpaiHw. KoH@AIKT Ha cxogi YkpaiHu, aHekcisi Kpumy, noBHomaciutabHe
BTOP2HEeHHS], a TAKOX MOMITMYHA T eKOHOMIYHA HeCTABINbHICTb CAPUSIIN CKOPOYEHHIO MPUTOKY iHO3eMHMX iHBeCTULii. 3 2014
POKY [HO3eMHi iHBeCTULii CTaN0 CKNAgHO CTPaxyBATH Yepe3 HeBU3HAYEHICTb Ta HeMOXJIMBOCTI OLIHUTY NOTeHLiNHI pU3MKK Ta
30UTKM LLO MPU3BEO O 3HMKEHHS IHBECTULiNHOI NpuBAbGAMBOCTI YKpaiHW. B gaHuii yac YkpaiHa He Mo)e caMocTiliHO gocsaTi
CTA/1020 eKOHOMIYHO20 PO3BUTKY, A TOMY NOTpebYe 3HAYHO20 3A/TyHeHHs IHO3eMHO20 KamiTasny.

Y cTatTi gocnigxeHo CyTHOCTI MOHATTS «IHBECTULiNHA NpUBAbAMBICTb» Ta «Bi3Hec-kAiMaT». [1eTabHO po32nsHyTi pakTopm,
AKi BU3HA4AKOTb iHBECTULiViHY MpuBabMBICTb KpaiHu. 300pakeHO KN0UOBI TeHGeHLii eKOHOMIYHMUX MOKA3HWKIB YKPAiHW, SKi
pe3ynbTaTax KX BU3HAYAIOTb PiBeHb iHBECTULiFHOI MpuBabamMBOCTI Ta CTaH Gi3Hec-kiMary. 3qificHeHNii KOMMIeKCHWI aHani3,
KWV gO3BO/IMB BU3HAYNTYM MOTOYHMIA CTAH Bi3HeC-KiMATy B YKpaiHW. BusiBeHo GakTopwm, siki MatoTb MO3UTUBHMIA TA HE2ATUBHMIA

BMINB HA IHBECTMLiVHY NpUBAGAMBICTb YKPAiHM.

KnoyoBi cioBa: iHo3emHi iHBeCTuLii, Gi3HeC-knimart, iHBecTULiiHa NpMBabAMBICTb, MXKHAPOGHI peiiTH2M, KOHKYpeHToCnpo-

MOXHICTb, KDEgUTHI perTUH2M.

Formulation of the problem. In the conditions of
an unstable economic environment, caused main-
ly by the conflict in Ukraine, the search for ways
to support and even grow the domestic economy is
of particular interest. In the conditions of global
transformations, Ukraine needs to attract significant
foreign investments to ensure economic development,
raise the standard of living, stimulate competition
and business development, increase production and
modernize existing enterprises.

Ukraine has taken certain steps to improve the
investment climate. However, the overall situation re-
mains unfavorable. The low investment attractiveness
of Ukraine prevents the modernization of the econo-
my, the implementation of urgent reforms, the exit
from a deep systemic crisis and the overcoming of eco-
nomic destruction. Improving the investment climate
and increasing investment activity is a particularly
urgent task at this stage of Ukraine’s development.

Analysis of recent research and publications. To-
day, scientists are actively researching and discuss-
ing the business climate and investment attractive-
ness of Ukraine. The main regulatory legal acts that
regulate investment activity are: Law of Ukraine
“On Investment Activity” [1], Law of Ukraine “ On
stimulation of investment activity in priority sectors
of economy in order to create new jobs” [2], Law of
Ukraine “On Innovation activity” [3].

In recent years, a large number of scientific
studies have been carried out on the investment
attractiveness of the country. Kryhivska N. [4] and
Chernyshova H. [4] outlined methods for assessing
investment attractiveness at the country level and
their use in economic analysis; Shvets Yu., Burdy-
lo O. [6] — from the point of view of the formation
of the investment and business environment. Ap-
proaches to assessing the attractiveness of countries
and regions were summarized.

Formulation purpose of article (problem). The
purpose of the study is to carry out a micro- and
macroeconomic analysis of the impact of Russian
aggression on the business climate and investment

attractiveness by evaluating the positions of Ukraine
through the prism of national indicators and inter-
national ratings.

The main material. The full-scale invasion be-
came a new factor influencing the level of business
activity and the investment environment in Ukraine.
The business climate and investment attractiveness
are key factors in accelerating the investment move-
ment at the macro level, which can be actively ob-
served in modern realities. From the beginning of
independence until today, the economy of Ukraine
has gone through a difficult path. And if until Feb-
ruary 24, 2022, the key problems were corruption,
the difficulty of entering foreign markets, and the
judicial system, then with the beginning of full-scale
invasions came more global problems:

— constant missile danger;

— destroyed infrastructure;

— decrease in demand;

lack of funding;

— complexity of risk insurance.

In order to quickly restore the economy, it is nec-
essary to solve both old and new problems. The devel-
opment of IT startups, promotion of exports, greening
of production and expansion of value-added chains of
goods will contribute to the economic development of
Ukraine, which in turn will increase the investment
attractiveness of the country. A high level of this
indicator contributes to the attraction of investments
in the country, improving the level of employment of
the population and positively influencing the economic
situation as a whole. That is why the development of
investment attractiveness in Ukraine is almost the
most important task in the current economic situation.

In general, investment attractiveness is defined
as the relationship between investment potential and
risk, which shape it, and investment activity and
climate, which influence it. There is a close rela-
tionship between these categories, because when an
investor chooses an investment object, he is primar-
ily interested in such characteristics as investment

risk and potential.
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Scientists divide indicators that determine the lev-
el of investment attractiveness of a country into three
groups of factors that are decisive for investors:

— factors of direct influence on the level of invest-
ment potential (labour, geographical, consumer,
financial, innovative, etc.);

— factors that determine the level of non-commercial
investment risks (legislative, economic, political,
social, environmental, etc.);

— investment activity (stimulation of direct and
portfolio investments, focus on improving the
investment climate, intensification of the intro-
duction of production facilities) [6, p. 167].
Military aggression and a negative information

background regarding an even greater escalation of
war risks increase the negative impact on investment
attractiveness, business climate and business expecta-
tions of both domestic entrepreneurs and foreign inves-
tors. This significantly increases financial risks, lowers
borrowing costs, and weakens Ukraine’s credit ratings.
Such waves of information about the escalation of mil-
itary aggression directly affect fluctuations in the de-
mand for the hryvnia, the increase in the purchase of
the most necessary goods and products. This, in turn,
worsens the exchange rate dynamics and increases the
inflationary pressure on the domestic market.

In 2014-2015, the frenetic demand for currency
led to a reduction in the country’s international
reserves by 14.8 bln. USD. The increase in demand
for the currency in 2014-2015 led to the devaluation
of the hryvnia from 7.99 UAH /USD (January 1,
2014) to 16.6 UAH /USD (January 1, 2015) and 25.5
UAH /USD (January 1, 2016). A similar situation
developed after February 24, 2022. There was a de-
valuation from 27.3 UAH /USD (January 1, 2022)
to 36.6 UAH /USD (January 1, 2023) [7].

The high import dependence of the Ukrainian
economy and exchange rate fluctuations became key

factors in the growth of inflation both in 2014 and
in 2022. The consumer price index (CPI) in 2014 was
24.9%, in 2015 it was a record 43.3%, and in 2022
the annual rate was 26.6% (Fig. 1). In 7 months of
2023 CPI was 4% [7].

The Russian invasion significantly worsened the
business expectations of enterprises regarding devel-
opment prospects. In the period of the 1st quarter
2014—-1st quarter in 2015, the business expectations
index, which is calculated by the National Bank of
Ukraine (NBU), deteriorated to 83.5%.

During 2016-2021 this indicator increased sig-
nificantly, but due to a full-scale invasion, it reached
its lowest level — 72.6% . The first two quarters
of 2023 showed positive dynamics and IDO almost
returned to the mark of 2021, which indicates good
business expectations of enterprises in the next 12
months (Fig. 2) [8].

The increase in geopolitical threats leads to a de-
cline in the competitiveness of the domestic economy
on the global capital market. In modern conditions,
not only is the inflow of foreign investments becom-
ing more difficult, but also the motivation for the
outflow of funds and capital from the Ukrainian
economy is deepening.

In the period 2014-2015 The NBU first introduced
a partial, and later a full ban on the repatriation
of dividends by non-residents. After the ban on the
withdrawal of dividends was initially partially, and
in 2019, completely canceled, this process has sig-
nificantly intensified. In the period of 2016—-2017,
dividends and the amount of 2.5 billion dollars were
repatriated from Ukraine. USA, in 2018-2021-13.5
billion dollars (Table 1). Under conditions of grow-
ing uncertainty caused by a full-scale invasion and
restrictions on the foreign exchange market, the NBU
From February 24, 2022. does not publish forecasts
regarding the withdrawal of dividends by non-resi-
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Fig. 1. Dynamics of the mid-year cours UAH /USD and the inflation rate
Source: developed by authors based on [7]
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Fig. 2. Index of business expectations in Ukraine in 2014 — the first half of 2023, %
Source: developed by authors based on [8]

dents, in order to avoid the formation of incorrect ex-
pectations. It is known that for the period of January-
February 2022, dividends in the total amount of 461
million dollars were repatriated. USA [8].

From the beginning of the XXI century, such
a factor as the country’s position in international
ratings began to be actively taken into account in
the macroeconomic analysis of investment attrac-
tiveness. All ratings by which investment attrac-
tiveness and business climate in the country can be
assessed are divided into those compiled by research
organizations and those compiled by international
organizations of social and economic development.
Today in the world there are more than 16 ratings
based on various aspects of which the country’s in-
vestment attractiveness can be determined, but the
following ratings have the greatest impact on this
indicator of Ukraine:
— Index of economic freedom, compiled by “The Wall

Street Journal” and “The Heritage Foundation”;

Competitiveness rating developed by the Institute
of Management Development;

Global Competitiveness Index of the World Eco-
nomic Forum in Davos;

Investment attractiveness index compiled by the
European Business Association;

Credit ratings developed by Standard & Poor’s,
Moody’s, Fitch Rating;

International Business Compass of the Hamburg
Institute of World Economy;

Best Countries for Business from Forbes [9].
The index of investment attractiveness, which
is formed by the European Business Association,
is calculated by finding the arithmetic mean of 5
investment climate factors. The highest indicator
is 5. In this rating, Ukraine has never managed to
get such ratings as 4 or 5. Since 2012, the best in-
dicator for Ukraine was 3.07 out of 5 in 2018 (Fig.
3). In 2022, the percentage of CEOs who consider
the business climate in our country to be extremely

Table 1

Repatriation of dividends from Ukraine by non-residents, 2016—2022 billion USD

Year Dividends, billion USD

2016 0,780

2017 1,881

2018 3,3

2019 3,5

2020 3,7

2021 10

2022 No data available

Source: developed by authors based on [8]
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unfavorable increased from 5% to 53%. Only 9%
assess the current investment climate as neutral,
and 4% consider it favorable [10]. EVA specialists
claim that the unfavorable investment climate in
Ukraine was primarily influenced by the full-scale
invasion, other factors are called corruption and
a weak judicial system.

In 2022, the dynamics of the investment climate
index, which is also compiled by the European Busi-
ness Association, worsened. Only 17% of CEOs be-
lieve that the business climate has not worsened,
while 79% feel changes. Experts predict that by the
end of 2023 it should improve, but not much [10].

In the absence of a favorable investment climate,
the share of investors willing to invest money is
gradually decreasing. According to EBA data, as of
February 24, 2022, only 12% of investors consider it
profitable to invest in Ukraine. Unfortunately, as of
the beginning of 2023, this figure has not changed.
Most of the world’s leading companies are still not
ready to invest in Ukraine. However, if we take into
account those enterprises that have already done it,
then the statistics are much better. Among the 102
surveyed companies, 93% said they would continue
to work in Ukraine in 2023. Also, more than half of
these companies (53%) announced new investment
projects in Ukraine during the war, which is ex-
tremely important in modern realities [10].

No less important for assessing Ukraine’s invest-
ment attractiveness is the credit rating, which is
a conditional expression of the rating object’s cred-
itworthiness.

The presence of a credit rating is an indica-
tor of an open financial market and is very often

used at the macro level in negotiations with for-
eign investors. Ukraine cooperates with the three
most famous rating agencies in the world (Moody’s,
Standard&Poor’s and Fitch Ratings) and with the
Japanese agency “Rating and Investment Informa-
tion”. Indicators in the ratings are denoted by letters
from A (best value) to D (default) [7].

The negative dynamics of Ukraine’s credit rat-
ings has become an indicator of the country’s grow-
ing risks. In 2014, Standard & Poor’s, Moody’s and
Fitch Ratings downgraded Ukraine’s credit ratings
to the default class with a low probability of growth
due to the start of the war in the east, which pre-
dicted the continuation of negative dynamics for the
next 12 months. Positive assessments were restored
only at the end of 2015 [11].

With the start of the full-scale invasion,
Ukraine’s credit ratings deteriorated sharply. If in
2016-2021 all forecasts for the following periods
were positive and stable, then in 2022 and 2023
they are mostly negative. Today, according to all
ratings, Ukraine is in class “C”, which is a class of
significant risk.

The international rating agency Standard &
Poor’s lowered Ukraine’s credit ratings from “CCC+”
in 2022 to “CCC” with negative forecasts, which in-
dicates a possible downgrade in the next 12 months
(Table 2).

Back in 2021, one of the key tasks of the Na-
tional Economic Strategy of Ukraine 2030 was to
attract FDI by creating a competitive business cli-
mate and creating an attractive investment environ-
ment. Starting from 2025, Ukraine was supposed
to reach the level of 15 billion dollars. US foreign
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Fig. 3. Dynamics of changes in the investment attractiveness index of Ukraine, 2012—-2022
Source: developed by authors based on [10]
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Table 2

Rating of Ukraine by credit rating agencies, 2012—2022

Standard & Poor’s (S&P) Moody’s Fitch Rating
Year Long-term liability rating Soverelgcl(l) lflelltt;;g of the Long-tem;altsiiuger default
2012 B (negative) B3 (negative) B (negative)
2013 B- (negative) Caal (negative) B- (negative)
2014 CCC- (stable) Caa2 (negative) B- (negative)
2015 B- (stable) Caa3 (stable) CCC (rating not assigned)
2016 B- (stable) Caa3 (stable) B- (stable)
2017 B- (stable) Caa2 (positive) B- (stable)
2018 B- (stable) Caal (stable) B- (stable)
2019 B (stable) Caal (positive) B (positive)
2020 B (stable) B3 (stable) B (positive)
2021 B (positive) B3 (stable) B (positive)
2022 CCC+ (stable) Caa3 (negative) CCC- (rating not assigned)
2023 CCC (negative) Ca (negative) CCC- (rating not assigned)

Source: developed by authors based on [7]

direct investment per year [12]. It is worth noting
that even in such a difficult situation that has aris-
en, with a large number of negative factors that
reduce investment attractiveness, it is necessary to
continue to follow the implementation of the goals
of this strategy, because in Ukraine there are many
factors that positively affect its business climate,
in particular, the candidate status in the European
Union (Fig. 4).

4

Military aggression from the side of
the Russian Federation

Attacks on the power system
Corruption
Ruined infrastructure

Weakening of the main fund of the
business

Weak judicial system

Conclusions and prospects for further research.
In general, the business climate and investment
attractiveness are extremely important factors in
ensuring the movement of foreign investments.
Ukraine has come a long way in building its invest-
ment attractiveness, but a full-scale invasion has
significantly changed Ukraine’s position.

To determine the country’s investment attractive-
ness and business climate, experts use international

Candidate status in the EU

Cancellation of quotas and duties on
Ukrainian exports

Connecting the energy system of
Ukraine to the European one

Prolongation of payment of customs
and tax payments, as well as
reporting

Transport visa-free with EU
countries

Fig. 4. Factors influencing Ukraine’s investment attractiveness
Source: developed by the author
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ratings and indexes, the key ones of which are the
economic freedom index, competitiveness rating, in-
vestment attractiveness index, and credit ratings. In
2022-2023, some publications in their ratings did
not analyze Ukraine due to the impossibility of fully
collecting the required data. In other ratings, Ukraine
has significantly weakened its position, in particular,
in the credit ratings of Moody’s, Standard&Poor’s and

Fitch Ratings, it is in the class of significant risk,
which negatively affects its investment attractive-
ness. In addition, if we do not take into account the
war, other factors that prevent Ukraine from moving
forward are corruption, a weak judicial system and
a high tax rate. Positive aspects include the status of
a candidate for the EU, visa-free transport and the
abolition of quotas and duties on Ukrainian exports.
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OCOBJIMBOCTI TA MEPCMEKTUBU PO3BUTKY
YKPATHCBKOI IT-IHAYCTPI|

FEATURES AND DEVELOPMENT PROSPECTS
OF THE UKRAINIAN IT INDUSTRY

AHoTauis. MeTa cTaTTi Noag2a€ y BUCBITEHHI 0COONMBOCTeA i nepcrekTnB pO3BUTKY yKPAiHCbKOI IT-iHGYCTPil, siki MatoTb micLie
3 I04ATKy WMPOKOMACLUTAOHO20 BTOP2HEHHS POCii B YKpAiHy, BUOKpeMeHHI PakTopiB, siKi YNHATb BIAMB HA MOGANbLLMI PO3BUTOK
BITYM3HSHO20 IT-cexTopy. 3 Li€io MeTolo B CTATTi gOCAigxKeHo creLmdiky po3noginy IT-komMnaHiii Ha puHKy YKpaiiu, ocobamBocTi
po3BUTKY i1 TpaHcgopmadii IT-2anysi, Wo B CBOK Yepay gae MOXAMBICTb POPMYBAHHS Cy4acHo20 iMigxky YkpaiHu. BuokpemieHo
K/IIO4OBI ceaMeHTy BiTun3HsIHUX IT-nocaye (IT-nigtpumka Ta aytcopcuHe; Custom Application Development; IT-koHCanTuHe i
OLMPPOBYBAHHS; ayTcopcuH2 R&D bi3Hec-npoLiecis) Ta BU3HAYeHO, Lo IT-CeKTop Bigi2pae 3Ha4Hy posib Y 3any4eHHi iHO3eMHMX
HBeCTULiV B KpAiHy, 3qiFICHeHHI iHHOBALiMHOI Qisi/IbHOCTI | gae MOX/IMBICTb MigBULLNTI KOHKYDPEHTOCTIPOMOXHICTb YKPAiHM B LiIOMY.

B npoueci gocnigxeHHs HaMu BCTAHOB/IEHO, 1O gO BikiHU YKPAIHCbKA IT-2a1y3b gUHAMIYHO PO3BMBA/IACH, MOCTYMNAKYNCH
B IpUpOCTi miwe meTanypeii Ta AMK. 3okpema gocaigxeHo guHaMiKy YncebHOCTI gilounx CyO'eKTiB 20CM0gapioBaHHs y cdepi
KOMITIOTEPHO20 NPO2PAMYBAHHS], KOHCY/IbTYBAHHS TA NOB'A3AHOI i3 HUMM GisiIbHOCTI; gUHAMIKY CYMApPHO20 eKcropTy Ta IT-ekc-
nopry YKpainn; guHamiky 4actku IT-ekCcropTy y 3a2a/1bHi BeIMYMHI yKPAIHCbKO20 eKCropTy; gUHAMIKY 4aCTKu IT-ekcrnopTy
B 3020/1bHi¥i BEIMYMHI eKCIopTy nociy2 YKpaiHu; gUHAMIKY KilbKOCTi HaiMAHWX NPauiBHUKIB y KOMNAHISX, SKi YHKLIOHYIOTb
y cdepi KOMITI0TEPHO20 NPO2PAMYBAHHSI, KOHCY/IbTYBAHHS TA MOB'A3AHOI i3 HUMM GiSIHOCTI; @ TAKOX gUHAMIKY 4MCeNbHOCTI
crieyianictis Ton-25 IT-koMnaxin 3a nepiog 2010-2021 pp.

Hamu BugineHo 0cob6mMBOCTI, 3 KOTPUMM CTUKHYBCS [ T-DUHOK 30 YMOB Cb020geHHS: BigCyTHICTb CTabiIbHOI, IPO2HO30BAHOI
Ta NOC/1igOBHOI CUCTeMM OMOGATKYBAHHS; CAOKMI MPpaBoBMiA 3axXMCT (Mpas iHTeNeKTYabHOI BAACHOCTI Ta NpaB iHBECTOPIB Big
HEeHa/IeXXHOI MPAKTUKIN gepyKaBHMUX OP2AHIB BAAGH; MOBiIbHE BJOCKOHAIEHHS TeleKOMYHIKaLiViHOI IHPpacTpyKTypu; HU3bKMiA
piBeHb aganTayii Cy4acHoi 0CBITM go Cy4acHnx NoTpeb; HU3bkuii piBeHb 3apobITHUX NAAT B 2a/1y3i, NOPIBHSHO i3 piBHEM 3apo0iT-
HUX M1AT iHO3eMHMX | T-KOMNAHIH, BIGNnB iHTeJIeKTyaIbHO20 KANiTany; BigCyTHICTb B yMOBAX BifIHU BMOPAGKOBAHO20 MEXAHI3MY
KOPOTKOCTPOKOBMX BigpsIgyKeHb 3a KOPGOH GJ1s YOIOBIKIB, L0 NOCIGatoTh K/KOYOBI KepiBHI Mo3uuii B IT-KOMNAHIAX, 3MEeHLIEeHHS
MOMXJINBOCTEN gsl 3aydeHHs] HOBUX KNIEHTIB i YKIAGAHHS HOBMX KOHTPAKTIB; BIGCYTHICTb MOXAMBOCTI «OPOHIOBAHHS» KDUTUYHMX
criewianicTia Ta iH. BogHOYAc BU3HAYEHO, L0 MpegeTaBHMKM IT-pUHKY YNHATb AKTUBHUI BAIMB HA 30J1y4eHHS iHBeCTUL I B HOBITHI
po3pobku y cdepi kibepbesneku Ta defense tech, siki B nepcrekTnBi MoxyTb 3a6e3mneynTi NPUPICT MAAHOBMUX eKCOPTHMX M0-
KA3HMKiB IT-KOMNAHiA. OgHO3HAYHO TAKOX MOXHQ CTBEPGXKYBATU PO TOM (AKT, L0 MOBHOMIPHI HACIGKK Bi¥iH1 MM n06a4MMo
B CTabini3aviiiHnii MOBOEHHMIT Nepiog, KO BIGKPMIOTHCS KOPGOHM.

KniouoBi cnosa: iHpopmauiitHi TexHonozii, IT-iHgycTpis, IT-ekcropT.
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Summary. The purpose of the article is to highlight the peculiarities and prospects of the development of the Ukrainian IT in-
dustry, which have been taking place since the beginning of the large-scale Russian invasion of Ukraine, to highlight the factors
that have an impact on the further development of the domestic IT sector. For this purpose, the article examines the specifics
of the distribution of IT companies on the market of Ukraine, the peculiarities of the development and transformation of the IT
industry, which in turn provides an opportunity to form a modern image of Ukraine. The key segments of domestic IT services
(IT support and outsourcing; Custom Application Development; IT consulting and digitalization; R&D outsourcing of business
processes) are singled out and it is determined that the IT sector plays a significant role in attracting foreign investments to the
country, implementing innovative activities and makes it possible to increase the competitiveness of Ukraine as a whole.

In the process of research, we established that before the war, the Ukrainian IT industry was developing dynamically, sec-
ond only to metallurgy and agro-industrial complex. In particular, the dynamics of the number of active business entities in the
field of computer programming, consulting and related activities were investigated; dynamics of total exports and IT exports
of Ukraine; the dynamics of the share of IT exports in the total volume of Ukrainian exports; the dynamics of the share of IT
exports in the total export of Ukrainian services; the dynamics of the number of employees in companies operating in the field
of computer programming, consulting and related activities; as well as the dynamics of the number of specialists of the top 25
IT companies for the period 2010-2021.

We have highlighted the features faced by the IT market under today’s conditions: lack of a stable, predictable and con-
sistent taxation system; weak legal protection (intellectual property rights and investor rights from improper practices of state
authorities; slow improvement of telecommunications infrastructure; low level of adaptation of modern education to modern
needs; low level of wages in the industry, compared to the level of wages of foreign IT companies, outflow of intellectual capital;
the lack of an orderly mechanism for short-term business trips abroad for men holding key management positions in IT com-
panies in war conditions, a reduction in opportunities for attracting new clients and concluding new contracts, the lack of the
possibility of «booking» critical specialists, etc. At the same time, it was determined that representatives The IT market has an
active influence on the attraction of investments in the latest developments in the field of cyber security and defense tech, which
in the long run can ensure an increase in the planned export indicators of IT companies. It can also be unequivocally stated that

the full consequences of the war will be seen in the post-war stabilization period, when the borders will open.

Key words: information technology, IT industry, IT export.

Hoc'ranomca npooaemu. Punoxk IT-mocayr aBis-
€ThCS CKJIALOBOIO rajysi ingopmariiiHux TexHo-
JIOTi#i, KOTpa, B CBOIO UEPTy, BXOJUTH IO CTPYKTYPH
ingopmaritHo-KOMyHiKaitHOrO pUHKY. OKpimM iH-
opmaniinux TexXHOJOriH, iHgyCcTpifo iH(GopMaIiiiHno-
KOMYHIKaIifHOTO PUHKY TaKOK IIPEACTaBIECHO TajIys-
310 TEJIEKOMYHIiKaIlifi, KOTPY YacTO PO3TJIANAIOTH AK
OoKpemuii puHOK. B mimomy puaok IT-mmocayr € omaumM
i3 cektopiB IT-imgycTpii, B AKi# mocsayra BucTyIae
00’eKTOM HaA PUHKY iH(QOPMAIiAHUX TE€XHOJIOTil.

3a JocuUTh KOPOTKHUII HMPOMiKOK uacy cdepa im-
dopmanitinux texuosorii (IT) 3i sBuuaiimoi, ua-
COM HaBiTBH ApPyropAmHOl rajiysi, TpanchopMyBaiach
y OWH i3 KJIIOUOBUX ApaiiBepiB CBiTOBOI eKOHOMIiKMI
B I[lJloMy, TaK i YKpaiHu 30KpeMa, CTaBIIIN IPU ITHO-
My KaTaJIisaToOpoM Jis IINO0OKUX TEeKTOHIUHUX 3MiH
i TpaschopMaIriii HUSKY iHINMNX CYMLKHUX iHAYCTPiii.
Bapro 3BepHyTH yBary i Ha Te, 1o po3BuToK IT-iH-
nyctpii B YKpaini, KoTpa mpezacTaBiieHa 374e0iJabIIIOTO
cepBicauMu (ayrcopcuarosumu) IT-komnaniamu, ic-
TOTHO BUIlepeasKae cepenni temnu po3BuTky IT-ra-
aysi B cBiTi. BimHOCHO Mosiona nya YKpaiHu rairysb
(IpaKTUYHO pOBeCcHUIA ii HeszaeKHOCTi), OKpiMm
06es3mocepeIHLOTO0 eKOHOMIUHOTO eheKTy, Ha MOMEHT
ChOTO/IEHHA YMHUTH iCTOTHUH BILJIMB Ha IIporiec (op-
MYyBaHHA CYYacHOTO iMiiKy AepsKaBu.

Takosx BapTo 3a3HAUUTHU, 1110 BiTuudHAHUH IT-cek-
TOp Bifirpae 3HaYHy pPOJIb y 3aJIly4eHHi iHOBeMHUMX
iHBecTHIIi!, TPOBAYKEHH] iHHOBAI[IITHOI AiAJIBHOCTI Ta
3araJIJbHOMY HiABUIeHHI KOHKYDPEHTOCIPOMOYKHOCTL

06

Vxpainu. 3aBAAKU HOro mepMaHeHTHOMY PO3BUTKY
BiZOyBaeThCcA TEXHOJOTiIUHE HMepPeopieHTyBaHHA €KO-
HOMIiKHY, migBUINIyeThcA 11 e(peKTUBHICTH B IlijloMy.
OngHak i3 mMoYaTKy IMOBHOMACIITAOHOTO BTOPTHEHHS
Pocii B Ykpainy curyania Ha IT-puuaky 3asHana me-
AKUX 3MiH, ockinbku IT xommaHil cTuKHyIHCA i3
HU3KOIO0 BUKJIMKiIB, AKMX paHiIle B iX MiAJbHOCTI He
BUHUKAJIO, 1 [0 IKUX He BCi OyJIu TOTOBUMH M 3MOTJIN
3PEIITOI0 aJalTyBaTUCh.

3 oryiAny Ha BUIlle3a3HaueHe, 3HAUHOI yBaru sa-
CIYTOBY€ BU3HAUeHHA peasibHOI uacTku IT-0izHecy
B YKPalHCbKOMY €KCIOPTi, AOCJIiIKEeHHA HOro oIoce-
PeIKOBaHOTO BIJIMBY Ha €KOHOMiKYy YKpaiHu, a Ta-
KOK BUBHAUEHHS MEePCHEKTUB MOMATIBIIIOT0 PO3BUTKY.

AHami3 ocTaHHIX mocaimskeHb i myOmikaiiii.
IIpo6imemaTuky po3BUTKY cydacHoi IT-imgyctpii
B CcBOix mpamax mociaimxyBanu onmuanbima A.B.,
fAssimcnrka H.B. [1], Conosiiosa I [2], Babak A. [6],
Cabamammua 0. [8], Tapacoscbkuii FO. [10], Cra-
mxi 0. [12] Tumomrernko H. 0., Porceruit B. 0. [13],
Bapsinok B. [14] Ta immi. Takoxx HOBMHHU Ta moxil
B IT-cdepi HaxsBrUallHO AKICHO BUCBIT/IIOIOTHCA Ha
cydyacHUX iHTepHeT-pecypcax, 3okpema Ha DOU.ua,
Ain.ua, acomiamieo «IT Vkpaiuu» Ta in. Oguax,
Ha HaNIy OYMKY, OiJbII I'PYHTOBHOTO MOCJIiIAKEeHHS
moTPedyIoTh caMe MPOOJeMU Ta BUKJIUKHU, 3 AKUMU
crukHyJsaca BiTunduaHa IT —cdepa BHaAcCTIIOK maHe-
Mii Ta moBHOMACIIITAOHOTO BTOPTHEHHS pocii B YKpa-
iny. IcHyroui TeopeTnuHi Ta IPUKJIALHI AOCIIIKEeHHA
Ial0Th MOXKJIUBICTHL (DOPMYBaHHA 0asu AJIS MOJOJAHHA



// International scientific journal «Internauka».
Series: «<Economic sciences» // N2 9 (77), vol. 2, 2023

// International economic relations //

HEeTaTUBHUX TeHJAEeHIi y po3BuTKy IT-ramysi i1 eko-

HOMiKHM YKpaiHu B IiJIOMY.

ITocranoBrka 3aBmaHHA. MeToro cTarTi € mocii-
MKeHHS Ta aHAJi8yBaHHA MPo0JeM i BUKJIWKIB, KO-
TPi BUHUKJN IicJd MOYATKY IIMPOKOMACIITAOHOTO
BTOPTHEHHS, YNHHUKIB BILIMBY HAa (PYHKITIOHyBaHHA
IT-ramysi, a TakOK MEPCIEKTUB IMOAAJIBIIIOTO PO3BUT-
Ky IT-cekTOpYy €eKOHOMiKM YKpaiHu.

Bukaanm ocHoBHOTO Matepiamxy. Bitumsuauna IT
rajgysb A0 IOYaTKy BifiHM 3 Pociero memoHcTpyBasa
IUHaMiuHe 3POCTaHHA, NpUUOMY Ii IIOpiUuHUI Ipu-
picT BumepeKaB MpPUPICT B HUBIL iHINMUX ranxysel
BiTUMBHAHOI €KOHOMiKM, IOCifarouu TPETE Micie
micaa AIIK i meranyprii. Binbime 10 yxkpaiHcbKux
KOMIIaHi# BXOZATH f0 pediTuHry Ton 100 Hallkpammux
ayTCOPCUMHTOBUX KOMIAaHi# cBiTy, Tako:xk y 2017 p.
Vxpainy OpuranchKomo acomiamiero Global Sourcing
Association 6yJsio Bu3HaHO HaWKpaIoo KpaiHoo B Ha-
ITaHHI ayTCOPCUHTOBUX ITOCJYT.

B minmomy ykpaincekuil IT-punok MicTuTh pisHi
HiITi I cerMeHTH, KOTPi BasKKO PO3IIINTU Ha UiTKi
kKarteropii. IIpore KJIrOUOBUMM CETMEHTAMU BiTUM3HA-
Hux IT-mocayr aBasioTbes [3]:

— IT-migTpuMKa Ta ayTCOPCUHT — HaJaHHA Pi3HO-
MaHITHUX TOCJIYT IJA IMiATPUMKU, PO3MIIIIeHHA,
OHOBJIEHHS, iHTerparlril # HasamrToByBaunuda IT-po-
IYKTiB, AKi po3pobJIeHO TPEeTiMU CTOPOHAMU;

— Custom Application Development — magamus 1o0-
CJyT IIig yac abo MOBHOTO, a00 YaCTUHU ITUKJIY
pO3poOKYU mporpaMHOTo 3abesneveHHsa, SKi TaOTh
MOJKJIMBiCTH 3a0e3mMeUnTH JOJaTKOBY BapTiCTh 3a
IOIIOMOTOI0 PO3POOKU MPOAYKTY, KJIi€HTAM IIpU
IILOMY IIOBHICTIO HAJEKUTh MPaBO Ha iHTEJIEKTY-
aJIbHY BJIACHICTbD;

— IT-roHcanTuHT # onudpoByBanHa — yacTuHa CAD-
Y1 OKPEMUX CEPBiCiB, AKi CKIAHAIOTHCA 3 KJIACUUHOL
TOCJIYyTY KOHCAJITUHTY;

— ayrcopcuHr R&D 6isuec-mporiecis — mocayru 3
BEJINKOIO JOMaHOI0 BapTiCTIO, AKi IPeACTaBIAIOTH
cymimt IT-koucantuury i CAD, mpoTe 3 HeBu3HaUe-
HUMU MeXaMU U MOCTiHHUMU ITOBTOPEHHAMU ITUKJIY
PO3POOKY IPOTPaMHOTO 3abe3meueHHs.

Ha ocuoBi manux [lepskKaBHOI CIy:KOU CTATUCTUKU
Yxpainu [4] sa nepioxg 2010—-2021 pp. cmocrepiraemo
IUHAMIYHY IIO3UTHUBHY TEHAEHIIII0 y UMCEeJILHOCTI Hifo-
yux cy6’eKTiB rocmogapioBaHHA y cepi KoM roTep-
HOTO TIPOrpaMyBaHHS, KOHCYJbTYBAHHS Ta OB’ I3aHOI
i3 gumu gianbHOoCcTi (KBE] 62.0) (puc. 1).

BapTo 3BepHyTH yBary Taxko:x Ta Toi (haKT, II[O 3a
ITaHmMu, npeacraBieHEumMu MinicTepcTBoM 1 poBoi
Tpauchopmanii [5], y 2022 p. B Ykpaini nmpoBaguin
mianpraicTs 2234 IT-kKomMnawii, 3 Hux — 533 cepBicHi
kommaHii Ta 1701 mpomyKToBa; HaMOiabIlIe TPOAYK-
TOBUX i cepBiCHUX KOMHaHi#l posrarioBaHo B M. Kuis
(puc. 2) [6].

Binpmia vacTuHa TPOAYKTOBUX KOMIIaHINT (PYHK-
I[IOHYIOTH B TaKHX HaNpsAMKaxX, AK: martech i me-
mia — 288 xkommawmiii, II3 gua 6ismecy it HR — 273
rommanii, fintech i insurtech — 171 xommanisi. Cep-
BicHa vactuHa IT-ceKkTOopy 3aiiMae HaMbiIBIITy YaCTKY,
i opierToBHO 80% mocayr IT KoMmaHii eKCIOPTYIOTH.

Ha puc. 3 momamo guHaAMiKy CyMapHOTO €KCIIOp-
Ty Ta IT-exkcmopry Ykpainu 3a mepiom 2010-2022
PP., 3BiIKM MOKEMO ITPOCJIIAKYBaTH AOBOJII I[iKaBi
TeumeHIii. 30KpemMa 6auMMO IO BeJIWUYUHA CyMap-
HOT'0 eKCIIOPTY KOJUBAETHCS, IPUUOMY IPUUUHOIO Ii
pisxoro amentenua 2014—-2016 pp. 6yau momiTuuHa
Ta eKOHOMiuHa HecTabisbHiCTE B YKpaiHi, AKi crpu-
YWHAJA BUHUKHEHHSA HUSKU PUSUKIB Ta MEPEemIKof
Yy IiAIBHOCTI BITUMBHAHUX €KCIIOPTOOPi€EHTOBAHMX Ta-
ayseii. Oguak, gigapHicTh IT-KoMIaHill 3a 1eil camMuit
IIPOMIiKOK Yacy € JoBoJi e()eKTHUBHOIO, IO, BiATIOBif-
HO, BiZoOpasKaeThCcs MePMaHEHTHOMY V HapOITyBaHHi
BenmuuHU eKcrnopty IT-mociyr.
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Puc. 1. Junamika girounx cy6’eKTiB rocmomapoBaHHA y chepi KOMII'IOTEPHOTO IpOrpamMyBaHHA,
KOHCYJIbTYBaHHA Ta MOB’fA3aHOI i3 HUMU miAabHOCTI 3a mepiox 2010-2021 pp.
Iocepeno: pospaxyHKU aBTOPiB 3a maHuMu [4]
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Puc. 2. Posnogin IT-komnanit Ha puHKY YKpainu cranmom Ha 2022 p. [6]

B minomy y 2022 p. ykpaiHChKMI eKCIIOPT, TOPiB-
Hauo i3 2021 p., ckoporuBca 3 80,504 mapx. moJ.
CIIA mo 57,018 mupa. mon. CHIA (ma 29,17%),
i emmHOIO cheporo, AKa MPOAEeMOHCTPYBaja 3pOCTAHHSI,
oyiaa IT. 3a migcymramu 2022 p. IT-imgyctpisa 3abes-
meunJia HaWOinbIIi 3a BCIO icTOpito cBOTO icHyBaHHA
BaJIOTHI HAAXOMMKEHHA M0 YKPAIHCBKOI eKOHOMIiKM
y cymi $7,34 mupa. gon. CIIIA (excmopr IT-mocayr,
nopiBusHO i3 goBoenuaum 2021 p., 3pic Ha 5,8%). Ta-
KUH TOKa3HUK OYyJ0 HOCATHYTO 3a PAXYHOK TOTO, ITIO
3 MeTOIO MiATPUMKU Oe3repepBHOCTI OidHec-mpoIieciB
IT-kommaHigMEU OyJIO 3amIpPoOBaIKeHO BiAMOBimHI 3a-
xonu (HampuKJaazd, 3a0e3meueHO peJIoKallilo Ta Jiera-
Jisariro paxiBIiB), a TAaKOXK 3a PaXYHOK 3aKiHUEHHSA
poboTu Hanm MPOeKTaMU, YroAW Ha BUKOHAHHS SAKUX
0yJio YKJIaJleHO y ToIlepeqHi poKu. BinbIa mosoBu-
Ha BaJIIOTHUX Hanxom:KeHb B IT-chepy HagxoamuTh 3i
Cnonyuenux IlltariB, Ha Apyromy Mmicii mepebyBae
Besnuka Bpurania, takoxx BiTumsHani IT-komnanii
MalOTh HAJATOMKeHY e()eKTHUBHY CHiBIIPAIIO 3 IpPe-

crapunkamu Kanagu, Himeuunnu, IIsenii, IlIBeiimna-
pii, Ispainio Ta iH. KpaiH.

Axmro roBoputu npo yactky IT-ekcmopry y 3a-
rajJbHill BeJMUYUH]I YKPAlHCBKOIO €KCIOpPTY, TO Ha
puc. 4 momano ii fuHamMiky 3a mepioxm 2010-2022 pp.

3a pesysabTaTaM¥ BUKOHAHUX [IOCJTiIKEHDb 3a IIe-
piox 2010—-2022 pp. cmocTepiraemMo cTpiMKe 3poCTaH-
Ha dyacTKu IT-exkcmopTy y 3arajibHill BeJUYUHI YKpa-
iHCchKOrO excrnopry (Ha 12,27% y 2022 p. nopiBHAHO
i3 mokasuuxom 2010 p.).

Ha yBary Taxko:x 3aciayroBye OOCHiIKeHHS -
"Hamikmu yacTku IT-exkcmopTy B 3araybHill BesuuuHi
eKCIIOpPTY mocayT YKpaiuu 3a mepiox 2010-2022 pp.
(puc. 5). 3Bimcu mMoxKeMO O0auMTV NUHAMIUHY ITO3U-
TUBHY 3MiHY [JOCJiIKyBaHOl BeJIWUYNHU, 30KpeMa
y 2022 p., nopiBaano i3 2010 p., vactra IT-ekcmop-
Ty B 3arajibHifl BeJIMUMHI €KCIIOPTY IOCHAYyT YKpaiHu
3pocJa Ha 43,42%.

Ha ocuoBi manux Hambanky YKpaiHum MoKeMo
3a3HAUNTH, IO 3a OCTaHHI PoKu Haibimbire IT-mo-
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Puc. 3. lunamika cymapuoro ekcrnopty ta IT-ekcnmopry Ykpainu 3a nmepiox 2010—-2022 pp.
Iocepeno: pospaxyHKH aBTOPiB 3a gaHuMu [7; 8]
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Puc. 4. Iunamika yactku IT-eKcmopry y sarajbHill BeIWUYMHI yKPaiHChKOTO eKcmopTy 3a mepiox 2010—-2022 pp.
Ilocepeso: po3paxyHKU aBTOPiB 3a ganumu [7; 8]

cayru ekcmopryBasuch mo CIITA, Manbtu, Bemukoi
Bpurawnii, Kinpy, Ispainto, [IIBeiinapii, Himeuunnu,
Ecronii, IToasmri Ta Higepmauzgis [8].

Ha ocHoOBI aHamiTHYHNX JaHWX HaMH BCTAHOBJIEHO,
o B 2022 p. opierroBano 20% IT-excmopry Ykpainu
O0yJio 3abesmeueno 5-ma Kommauisamu (puc. 6) [9].

SIk110 roBOpUTH IPO KiJbKiCTh HaliMaHUX IIpa-
I[IBHUKIB y KOMIaHiAX, AK1 QYHKIIOHYIOTH y cdepi
KOMII'IOTEPHOTO IPOTPaMyBaHHA, KOHCYJIbTYBaHHA
Ta moB’a3anoi i3 HuMu gaiaapHocTi (KBEI 62.0), To
3a mepiox 2010-2019 pp. Mmu morJyu cmocrepiratu ii
IVHAMiuHe 3PDOCTaHHSA, «IPOCiTaHHsa», AKe Bimdyaoca
3a mepiog 2019-2021 pp., i BoHO OyJi0O 3yMOBJIeHEe
HEeTaTUBHUM BILIMBOM IaHAeMii Ha (GhyHKIiOHYyBaHHA
raxysi B mijomy (puc. 7).

IITo crocyeThca umceabHOCTI HaTMaHUX IMIpAaIliB-
HUKIB y (pisuuHMX 0Ci0 —migmpueMIiiB, To 3a mepiof
2010-2021 pp. BOHA [eMOHCTPY€E HE3HAUHI KOJU-
BaHHA, 3YMOBJIEHI B OCHOBHOMY BILJIUBOM (DaKTOpPiB
TIONUTY-IIPONO3UILil Ha BiTUM3HAHUN PUHOK IIpalii.

OpHak, K BxKe 0yJI0 3raJjaHO BUIIE, BPAXOBYIOUN
HaaBHI B YKpaiHi 0e3NeKoBi pU3WKM, KJIi€HTH BiKe
He TaK aKTUBHO PO3MIiIIAlOTh B Hill HOBI IIPOEKTH,
10 CIIPUYMHUJIO CKOPOUEHHS UNCEIHHOCTI IIePCOHAIY
B To1-50 IT —KommaHiil Oinbie, AK Ha 6 THc. ocid
ym Ha 6,6% (y meprmomy miBpiuui 2023 p.), mamTh
MicIle TakoK mpobsemMu i3 OPOHIOBAHHAM IIE€PCOHATY
(y Tom-50 nwumre 1,4% cneriamicTiB 3a0pOHBOBAHO).
Ouuamiky umcenbHOCTI cnemiamicTiB Tomn-25 IT-Kom-
nauiit 3a mepiox 2017-2023 pp. momano Ha puc. 8 [9].

Iz Ton-50 mosuTMBHY AMHAMiIKY IpPUPOCTY HaH-
My B meprromy miBpiuui 2023 p. 36epersim guie 15
KOMIIaHili, IPUYMHOIO YOTO CTaJM AK PeJIOKAaIlid i
Jerajisalligd YKpalHChbKUX CIIEIiajlicTiB 3a KOPJOHOM,
AKi IMe B AeAKMX KOMIIaHi#l TpWBaWOTh, 1 3arajb-
He 3MEeHINeHHA KiJbKOCTi KJIieHTiB Ta, BigmoBimHO,
npoekTiB. Cranom Ha BepeceHb 2023 p. IparKTUUHO
B 50% IT-xkommaniit i3 Ton-50 mo 25% yKpaiHCBKOI
KOMaHAM nepeOyBae 3a KOPAOHOM, i JIMIIIE TPU KOM-
mauii 30eperyiz BCio KOMaHAY B YKpaiHi.
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Puc. 5. lunamika yactku IT-eKcmopTy B 3arajibHill BeIWYMHI eKCIIOPTy mocayr Ykpainu 3a mepiog 2010-2022 pp.
Ilocepeso: po3paxyHKU aBTOPiB 3a ganumu [7; 8]
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Puc. 6. Hactra Toun-5 kommnaniii B IT-exkcnopri YKpairnu cranom Ha 2022 p.

Iocepeno: mobymoBaHo aBropamu 3a gaHumu [9]

3uauna uucesbHicTh IT-cmemniamzicTiB MatoTh yKJIa-
eHi i3 KoMmaHigAMY yroam, i mpaiooTh, AK (isuuHi
ocobu-migmpuemiti (POII), cmiauyouu camMoOCTiiiHO
€IVHUHA IIONATOK, SAKWH MOBHICTIO 3aJUINAIOTLCS
B MicmeBux Gromsxerax 3a miciiem peectpairii @OIIis,
COPUAIYY IIPU IIOMY PO3BUTKY perioHiB. CtaHom
Ha giotuii 2023 p. B YKpaiHi 0ys10 3apeecTpoBaHO
271,699 tuc. oc. (+13% =Big 2022 p.), ax POII, aki
npoBaaaTh nianbHicTb B IT-cdepi.

Bapro 3asmauntu, mio ingopmailisa, HajgaHa B JiKe-
penax o(pimifiHOI CTATHUCTUKU Ta Pe3yJIbTATU OIUTY-
BaHHA, npoBefeHi B IT-kommaniax, BigpisHAIOTHCA
3a ominkoio uacTku POIIiB cepen Bcix 3afiHATUX
y IT-chepi, ommaxk obuaBa imdopmariiini mxepera

TiATBEPIKYIOTh TOH (haKT, IO caMe 3aBAAKU 30iJb-
meHHio ynceabHocTi @OIIliB Bigbysoca saraiabHe
3pocTaHHA PuUHKY. IIpoTe BapTo 3ramatu it mpo TOH
daxT, mo uuska I'T-kommanii Bike Bigxim Bim poboTu
3 ®Ollamu # mouartok cuiBmpani 3 IT-daxiBmamn
B iHmi# ¢opwmi. 3a pik moBHOMAacIITabHOI BifiHM (Bif
24 grororo 2022 p mo 23 miororo 2023 p) yxpain-
cekumu IT-cmemiamicramu 6yso sakpuro 2,509 Tuc.
®OIIiB (menrre 1% Bix 3arasbHOI KiTbKOCTI).
IIpoBeneHe HaMU IOCTIiIKEHHA JO3BOJIMIIO BUOKDE-
MUTHU O0COOJIMBOCTI, 3 AKUMU CTUKHYBCA IT-puHOK 3a
YMOB ChOTOIEHHA:
— BigcyTHiCTH cTabisbHOI, TPOTHO30BAaHOI Ta MOCJIi-
IOBHOI CHCTeMU OMOJATKYBaHHS;
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Puc. 7. luHamika KinbKOCTi HaliMaHUX MPAIiBHUKIB y KOMHOAHIAX, AKi QYHKIIIOHYIOTH ¥ cdepi KOMII I0TepHOTro
IporpaMyBaHHA, KOHCYJBTYBAHHA Ta OB’ fA3aHOI i3 HUMHU mianbHOCTI 3a mepiog 2010-2021 pp.
Hoacepeno: pospaxyHKU aBTOPiB 3a JaHuUMH [4]
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Puc. 8. unamika uucenbHOCTi crerniamictiB Ton-25 IT-kommaniit 3a mepiog 2017-2023 pp. [9]

— cjabKuil TpPaBOBUH 3aXUCT (a MOJEeKYaU HOTO ITOBHA
BificyTHiCTH) IIpaB iHTEJIEKTYyaJIbHOI BJIACHOCTI Ta
npaB iHBECTOPiB, B TOMY YMCJIi ¥ iHOBEMHUX, Bif
HEHAJIE}KHOI IPaKTUKHU eP:KaBHUX OPTaHiB BJIaIN;

— IOBiJIbHE BIOCKOHAJEHHA TeJEeKOMYHIKaIiitHOl iHd-
PacTPyKTYypPH;

— HU3BKUU PiBEeHB afanTaillili cydacHOl OCBiTH IO Cy-
YaCHUX TOTPeD;

— HUSBKUU piBeHb 3apoOiTHMX mJjaT B rajysi, mo-
PiBHSAHO i3 piBHeM 3apoOiTHUX TJaaT iHO3EeMHUX
IT-kommamiii, Ta, IK HACJHIMOK, BiANJINB iHTEJEK-
TYyaJbHOT'O KaIliTajy;

— BiZCYTHiICTH B yMOBax BillHU BIIOPAIKOBAHOTO Me-
XaHi8My KOPOTKOCTPOKOBUX BiIpAKEHDb 32 KOPAOH
IIJIA YOJIOBiKiB, KOTPIi IMOCiIafoTh KJIIOUOBi KepiBHi
mo3uIlili B KOMIIaHiax, Ta, AK HACIiJOK, 3MeHIIIeH-
HA MOMKJINBOCTEH IJId 3aJyUYeHHS HOBUX KJII€HTIB
i yRIamaHHA HOBUX KOHTPAKTIB;

— BifCcyTHiCTH ITOBHOITIHHOI MOKJIMBOCTI «OpPOHIOBAH-
HA» KPUTUYHUX CIeIiaicTiB Ta iH.

Bognouac npencraBauku IT-puHKY M10BOJI aKTUB-
HO BJIWBAIOTH iHBEeCTHIIil B HOBiTHI po3poOKu y chepi
kibepbesumexu Ta defense tech. Taki mpoexTu mos-
BOJIAIOTHL Ha MaiOyTHE CTBOPIOBATH YVHIiKaJbHI IpPO-
IVKTHU, XOoua He 3a0e3MeUyl0Th MPUPICT IMJIaHOBUX
eKCIopTHUX MoKasHmKiB IT-kKommani.

3a mizcymxamu 2023 p. @i pe3yJabTaTaMu BILIUBY
TaKUX YNHHUKIB, K MOCTYIIOBE 3aBEPIIIEHHA ITOCTKO-
BigHOTO TTM(pOBisatiinoro 6ymy, iMOBipHE TPOIOB-
JKEeHHA BOEHHUX [iHl Ta 3arajibHe MOTipIIeHHSA MaKpO-
eKOHOMIUHOI cuTyaril YKpainy I Hagai yeKaTuMe

cropoueHHda IT-ekcmopry. 3apas curyailida cxoka Ha
Ty, AKY MU cmocTepiraiu B KpusoBomy 2014 p., xoau
IT-cexrop TakoK MPOAEMOHCTPYBaB maainusa ua 26%,
AKe OyJo HaBiTH OinbIIHM, aHiK 3apas. OgHaK mMOTiM
MAaJIo MicIie BiTHOBJIEHHA, AKe 3a0e3MeUno 3poCcTaH-
Ha obcariB IT-excmopty BKJIOUHO A0 2020 p.

MookHa TakoK HaIeBHO CTBePIKyBaTH, IO IIOB-
HOMipHI Hacaifku BifiHM Mu mo6auymMMO, KOJU IIOY-
HeThcA cTabiisamiinuit TOBOEHHUH TTepion, i 6yayTh
BigkpuTi KoproHu. YuMm TpuBasimuMu 6yayTh BOEHHL
nii ma Tepuropii Ykpainu, TuM GijbII HeTaTUBHUHI
HacaimoKk maTtuMyTh BoHU Ha IT-ramysb. OcKiabKu
BxKe B 2023 p., HalimoBipHime, B IT-kommaniii, 3a-
BEPINUTHCA OiNBITiCTh MPOEKTIB, a 3aaydaTu HOBUX
KJI€HTIiB Ta yKJaJaTH BiANOBiIHO HOBI KOHTPaAKTU
B yMOBaxX BililHM HaA3BWYaWHO CKJamHO. Tomy Ha-
3BUYAWHOI aKTyaJIbHOCTL HabyBae CTBOPEHHA HOBOIL
JIOJTaHOI BapTOCTi, POSINTUPEHHA Ta MOTJINOJEHHSI eKC-
IIepTus3u, MOIIyK HOBUX CTpaTeriii Ta iHTeJleKTyasb-
HUX piIlleHb s 30iMCHEeHHS IIPOJasKiB.

BucHoBku. Y pes3yabTaTi JOCHiMKEHHA CTa€E OUe-
BUIHUM, I110 po3BUTOK IT-cekTOopy UMHUTHL 3HAUHUN
BILIMB HAa €KOHOMIiYHi IpoIrecu B YKpaiHi B mijsiomy.
Yxpaiucekuit IT-puHOK € HAA3BUUYAHO TPUBAOIUBUM
LA Mi*KHAPOMHUX iHBECTOPiB, caMe TOMY B perioHax
KpalHu auHaMmiuHo podBuBaioThcda IT-riaacrepu, i 1me
no3Boisie cyo’extam IT-0isHecy MaKcUMaJIbHO M’ AKO
pearyBaTu Ha HOBi BUKJIMKU Ta Iy100anbHi 3MiHu. 3a
yMoOBU 3a0e3meueHHs Jibepasisaliii yMoB QyHKITIOHY-
BaHHA mignpueMcTs IT-cekTopy MoKkHA T Hamasi pos-
PaxoByBaTHU HAa MOSUTUBHY AUHAMIKY OTO PO3BUTKY.
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AIAIbHICTb MDKHAPOAHUX AYAUTOPCbKUX
KOMMAHIN B YKPAIHI

ACTIVITIES OF INTERNATIONAL AUDITING
COMPANIES IN UKRAINE

AHoTauis. Cbo20gHi YKpaiHa cTaa HeBig'eMHOI0 YOCTUHOK CBITOBO20 EKOHOMIYHO20 CMIBTOBAPMCTBA i ii cTaTyC piBHONPAB-
HO20 CTPaTe2i4HO20 NApTHepa CTA€ gegasi BaXMBILINM. [ifiIbHICTb MiXXHAPOGHMX aygUTOPCbKMX KOMMAHIH be3rnocepegHbo
BMIMBAE T Bigi2pA€e AKTUBHY POJib Y HALIOHAILHOMY EKOHOMIYHOMY MPOLieci, IK1I MOB'A3aHMI 3 iHTe2PALlielo Ta KOOPGUHALEID
HALOHA/IbHOI eKOHOMIKM B MDKHAPOGHOMY MPOCTOPI, 30KpeMa HagaHHs ayguUTOPCbKMX MOCTY2 HA BITYM3HAHOMY PUHKY. MeToro
ayguTopCbKMX NOCTy2. MeTogo/io2iyHot0 6a3010 goCaigiKeHHs € 3aCTOCYBAHHS TAKMX MeTOgiB HaYKOBO20 Mi3HAHHS: KOMNApaTHB-
HWI aHAnNI3, TpeHgoBwii aHani3, bibaiomeTpuaHwi aHanis, 2padiuHii MeTog Ta MeTog cucTemaTn3auii i y3aeanbHeHHs. B npoueci
MpoBegeH020 gOCNigXxKeHHs! MPOAHAMZ0BAHO GisiIbHOCTI MiXXHAPOGHUX AygUTOPCbKMUX KOMIMAHIV B YKpPaiHi, igeHTikoBaHo ixHifi
BI/IMB HA PO3BUTOK PUHKY AYgUTOPCbKMX MOCYy2. 3qiFiCHEHO aHA/3 eKOHOMIYHMX MOKA3HMKIB 20CM0gAPCbKOI GisiIbHOCTI MDKHA-
POGHUX aygUTOPChKMX GipM, LLO PYHKLIOHYIOTb B YKpaiHi. BusiBneHo TeHgeHLii piHaHCOBMX MOKA3HMKIB gisiIbHOCTi MiDKHAPOGHMX
ayguTopcbknx (ipm B YKpaiti. 351COBAHO KOHKYPeHTHI nepeBaau gisiIbHOCTi MiXKHaPOGHMX yguTOPCbKMX KOMIAHIN B YKpAiHi, a
came: a) 2apHa pernyTauis Ta gocsig; 6) 2100a1bHA Mepexa; B) BUKOPUCTAHHS Cy4aCHUX TeXHO/0RiH; 2) LMPOKMI CNEKTP Mocye,
Ki HAQQaIOTb; J) NigBULLIEHI CTAHGAPTK IKOCTI. BOgHOYAC BCTAHOB/IEHO HEGOIKM GislIbHOCTI MDKHAOPOGHUX AygUTOPCbKMX KOMNA-
Hili Ha pUHKY aygUTOPCbKMX NOCY2 B YKPAiHi, 30Kkpema: 1) BUCOKA BAPTICTb NOCAY2; 2) KYNbTYPHI Ta MOBHI pi3HMLi; 3) micLesa
KOHKYPEHLIisi; 4) pe2ynsiTopHi 00MexeHHS!; 5) 3aN1eXHICTb Big MiXHAPOGHO20 KTIEHTCbKO20 NOpTens; 6) MUTAHHS He3ANeXHOCTI
Ta KOHGAIKTY iHTepeciB; 7) MOAITUYHI TA eKOHOMIYHI pyu3vku; 8) MoTpeba y NOKanbHIN aganTawii.

KnrouoBi cnosa: aygut, gisanbHICTb, MiXXHAPOGHI ygUTOPCbKi KOMIMAHIT, ayguTopCbki NOC/y2M.

Summary. Today, Ukraine has become an integral part of the world economic community, and its status as an equal stra-
tegic partner is becoming increasingly important. The activities of international audit companies directly influence and play
an active role in the national economic process, which is related to the integration and coordination of the national economy
in the international space, in particular, the provision of audit services in the domestic market. The purpose of the study is to
analyze the activities of international audit companies in Ukraine to identify their impact on the audit services market. The
methodological basis of the research is the application of the following methods of scientific knowledge: comparative analysis,
trend analysis, bibliometric analysis, graphic method and method of systematization and generalization. In the course of the
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research, the activities of international auditing companies in Ukraine were analyzed, and their influence on the development
of the audit services market was identified. An analysis of economic indicators of economic activity of international audit firms
operating in Ukraine was carried out. Trends in the financial performance of international audit firms in Ukraine were revealed.
The competitive advantages of the activities of international audit companies in Ukraine have been clarified, namely: a) good
reputation and experience; b) global network; c) use of modern technologies; d) a wide range of services provided; e) increased
quality standards. At the same time, the shortcomings of the activity of international audit companies on the market of audit
services in Ukraine were identified, in particular: 1) high cost of services; 2) cultural and linguistic differences; 3) local competi-
tion; 4) regulatory restrictions; 5) dependence on the international client portfolio; 6) issues of independence and conflicts of
interest; 7) political and economic risks; 8) the need for local adaptation.
Key words: audit, activities, international audit companies, audit services.

Bc'ryn. Crorozmui YKpaiHa cTajia HEBifi' €MHOIO YacTH-
HOIO CBiTOBOTO €KOHOMIiYHOTO CITiBTOBAapPUCTBA Ta
HabyBae Bce OiJIBLIIIOTO 3HAUEHHA AK PiBHOUPABHUH
crpareriunuii maptaep. Cy6’eKTu MisKHaAPDOAHUX ayIu-
TOpCchKUX (hipM GesmocepenHBO BIJIMBAIOTH i Bimirpa-
IOTh aKTUBHY POJIb B HAIliOHAJIFHUX €KOHOMIUHUX IIPO-
mecax IMOAO iHTerparii Ta KoopaurHaIlii HalioHAJIbHOL
€KOHOMIKM y MiKHapOomHUI IPOCTIp.

Tenpenmia KoHIeHTPAaIil KamiTany B cepi ayauTty
BimoOpaskeHa y CTBOPEHHI MiKHApPOTHUX ayIUTOP-
cbKmuX (pipm, BimomMux AK «Besmmka uerBipKa», mo
AKUX BXOAATH TaKi MIKHApPOAHI ayauUTOPCHKI KOMIIa-
uii, axk: KPMG, PriceWaterhouseCoopers, Deloitte,
Ernst&Young. Taxko:x, BapTo 3rajaTél Ipo KOMIaHii,
aKi He € wieHamu «Besukol ueTBipKu», aje 3aiima-
I0Th IIMPOKWI PUHKOBUI cerMeHT B YKpaini — BDO,
Baker Tilly International, Grant Torton, Kreston
Global, Nexia, RSM, Crowe Global, PKF Interna-
tional Limited.

BuropuctoByoun BeInMUe3HUN iHTEJIEKTyaJIbHUN
NOTEeHITiaJ MUX TPOBIJHUX CBITOBUX ayAUTOPCHKUX
dipM, cy6’eKTH rocrofapOBaHHA HAI[IOHAJIBHOI €KO-
HOMIKHM MOJKYTh BUPINITIyBaTH CKJAIHI ayIUTOPCHKI,
(imaHCOBi, OyXTaJTepCchKi, MOJZATKOBI Ta imBecTHUITifiHi
mpobseMu, AKi iM OyJsio 6 HEMOXKJIUBO BUPiMuTU 6e3
3aIydeHHA KBasripikoBaHmx (haxiBIliB.

3 TOogBOIO IMONMUTY HAa ayAUTOPCHKiI mocayru
B YKpaiHi posmoyaBcA IPOIeC IIePeTBOPEHHA ayaUTy
3 OyxraJTepchbKoi mpogecii B ofuH i3 BaKJIUBUX iH-
CTUTYTIiB cucTeMu (hiHAHCOBUX MOCJIYT — ayAUTOPCHKY
mianpHicTh. Il mocTymoBa TpaHchopMmaria npodecii
B iHCTUTYIIiT0 BiOYBA€ThCA il BIIMBOM CYCHiJIbHUX
moTped Ta 00’€KTUBHOTO €BOJIOIiHOT0 PO3BUTKY IIPO-
(decii, 1110 CYIPOBOAIKYETHCA KPUCTAIi3allieio cyd’ ex-
TUBHUX €K3UCTEHIINHNX eJIeMeHTIiB TaKUX SAK: 3011b-
IIeHHA MIOMUTY, 3POCTAaHHA COIiaJIbHO-eKOHOMIiYHOTO
3HAYEHHS ayIUTOPCHKUX IIOCJIYT, 3a0e3meueHHa KO-
cTi 00CcIyroByBaHHS Ta MiATOTOBKU (haxXiBIliB, migBU-
IeHHA CcOoIliaJbHOI BimmoBimambHOCTI Gi3Hecy mepen
CYCITiJILCTBOM.

CraHOBJIEHHA Mi»KHAPOMHOTO 3aKOHOAABCTBA Y cde-
pi ayouty, po3pobKa MiKHAPOJHUX Ta HAIIOHAJIBHUX
CTaHIApTiB OyXraaTepchbKoro o0JiK, KOJeKCiB eTuKU
i mpuHIMIIIB, cTBOpeHHA npodeciliHMX acoriaiii,
HaI[iOHAJIbHUX Ta IPOMAJACHKUX OPTraHiB HATJIALY, iH-
CHeKIIHUX OpraHiB i cepTudikalii ayguropiB — Bci

i (haxTopm GesmocepeaHBO BILIUBAIOTH Ha (hOPMYyBaH-
HSA Ta PO3BUTOK ayAUTy B YKpaiHi, AKUHA po3moduaBca
3 MOMEHTY IIPOT'0JIOIIeHHA TpaHchopMalil HallioHalb-
HOl eKOHOMIKY y PUHKOBUI IIPOCTip.

IIpo6aema. [iAnbHIiCTL MisKHAPOTHUX ayIUTOP-
CbKUX KOMIIaHili B YKpaiHi CTPiMKO DPO3BUBAETHCA
yepes raobaisaltizo puHKY ayAUTOPCBKUX TOCIYT
B cBiTi. Buxin Ha BiTUNM3HAHUN PUHOK MiKHapOSHUX
ayIUTOPCHKUX KOMIIQHI!l CTABUTH Mij] 3aTPO3Y HiAJb-
HIiCTb HAIlIOHAJILHUX ayJUTOPCHKUX KOMIIaHINA, amiKe
iM 3 KOJKHHM POKOM BCe BasKue IPUCTOCYBATUCS IO
HOBUX BUMOT, AKi BHCYBalOThCA IMepen cyd’ eKTaMu
ayauTopcbKoi mianbHocTi. Came aHamis misabHOCTL
MIXKHapoOJHUX ayAUTOPCHKUX KOMIIaHIN B YKpaini
Mir Ou BUSBUTU IXHi KOHKYPEHTHI ImepeBaru Ta cjadki
CTOPOHU HA PUHKY HAJaHHA ayAUTOPCHKUX IOCJYT.

Amnamis ocranHix gocaimskeHs Ta myoaikaii. Oc-
TaHHIM YacoM NMUTAHHA AiAJBHOCTI Mi’KHaApPOIHUX
ayAUTOPCHKUX KOMIIaHi# B YKpaiHi Bce Oiyblire mpu-
BEPTAIOTh yBary mepeBaskHO BITUMBHAHUX BUEHUX.
Tak, K. Besepxuit Ta H.Ilogny6ua [1] posrianamoTrs
CYTHICTH IIOHATTA «€-ayAuT» 1 HAZAITh KPUTUUHY
OIiHKY IIOJI0 TPAaKTUYHUX Ta TEOPETUUYHUX MiIXO/iB
o TpaHchopMaIllii ayquTopCchKOl AiATbHOCTI B KOHTEK-
cTi cyuacHuX BUKJUKIB 6isHecy. ¢Kyxosa T., Epmo-
aeako K., Ilaixkyc 1. [2] gocaigunu cydacHi mpobieMu
ayoUTOPCHKUX IOCHYT B YKpPalHi y KOHTEKCTi iX mep-
CIIEKTUB PO3BUTKY B yMOBax e€BpoiHTerpaiii. BogHo-
vac H. Menpruk ta O. Tkauos [4] oxapaxkTepusyBain
CTaH ayAUTOPCHKOI AiAJBHOCTI B YKpaiHi Imiaxom
il amanisy Ta cTaHy PHMHKY ayAUTOPCHKUX IMOCIYT.
Konextus aBropis K. Hasaposa, B. Herogenko, B. Mi-
HaMao [19] aHamisyoTh PUHOK ayAUTOPCHKUX ITOCIYT
B YKpaini. Boguouac inmra rpymna asropis C.CemeHo-
Ba, O.IImupko Ta I'.3a0uenxoBa [7] mociaimxyoTh
PUHOK ayIUTOPCHKUX IIOCIYT B KpaiHax €BpomeiichKo-
ro Corosy saraimom Ta y @PPH, Ak umena opranisarii,
3okpeMma. fdcrpyocsruit M. ta Heiitrexko K. [17] mpo-
aHaJIi3yBaJIM OigXoAu A0 MOKpAaIneHHA e()eKTUBHOCTL
IiAJBHOCTI ayaAMTOPCHKUX KOMIIaHiNl B YKpaiHi 3a
PaxyHOK OITHMisallii onmepaiiiHux BUTpPAT.

ITommpu 3pocTanHA yBarm BiTUM3HAHUX aBTOPIB 10
mamoi mpobjseMaTUKU, BAPTO 3a3HAUUTU, IO B Ha-
BeIeHMX BUINe HAYKOBUX IIPaIAX BiACyTHiN aHais3
IiATBPHOCTI MidKHAPOAHUX ayAUTOPCHKUX KOMMIAaHINA
B YKpaini, BificyTHiI 1X KOHKYPEHTHi mepeBaru Ta
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HEeJOJKK, a TOMY Ile TUTaHHA moTpedye OiabI rinb-
IITOTO BUBYEHHS.

MeToO0 JaHOr0 JOCIINKEeHH € aHaJIi3 HisiIbHOCTL
MiXKHaApPOOHUX ayZUTOPCHBKUX KOMIIaHili B YKpalni
A inerTudikamii IXHbOTO BIJIMBY HAa PUHOK ayau-
TOPCHKUX TOCayT. BigmosigHo mo mocraBiaeHOl MeTH,
HaMu copMOBaHi 3aBIaHHS AOcCJaimxeHusa: 1) mpoa-
HaJIi3yBaTW €KOHOMiUHi ITOKa3HMKHU TOCHOIapChKOIL
IiAJBHOCTI MIdKHAPOJHUX ayIUTOPChKUX (hipm; 2) Bu-
ABUTU TeHIEeHIi1 (piHAaHCOBMX MOKA3HUKIB AiAJIbHO-
CcTi MidKHaApPOZHUX ayJUTOPCBKUX (ipM B YKpaiHi;
3) 3’dAcyBaTu KOHKYPEHTHI IepeBarw MisiIbHOCTI
MIXKHApPOSHUX ayAUTOPCHKUX KOMIIaHili B YKpaiHi;
4) BCTAHOBUTU HEMOJIKU isJIbHOCTI MisKHAPOTHUX
ayANTOPChKUX KOMIIAHIN Ha PUHKY ayJUTOPCBKUX
mocayr B YKpaiHi.

Timore30r0 gocCaigKeHHs € Te, 110 JiAJbHICTD MixK-
HapOOHUX ayIUTOPCHKUX KOMIIaHil B YKpaiHi cipu-
A€ PO3BUTKY HaAWKpAaMIOol ayauUTOPCHhKOI MPaKTUKM
Ta IepemoBOTO MOCBiMy, IO MO3UTUBHO BILJIMBAE Ha
AKicTb (piHAHCOBOI 3BiTHOCTI Ta CYyIIyTHI ayauUTOPCHKI
TOCJTYTH.

Indopmaniitnoro 6a3010 TOCTIIKEeHHA € HAYKOBIi
mparli YKpalHChbKUX JOCJHITHUKIB 3 MUTAHDb MisAJIBHOCTL
MiKHAPOAHUX ayAUTOPCHbKUX KOMIIAHIN.

EMmipuunoro 6a3010 3abe3meueHHs HOKAa30BOCTI
TEOPETUUYHUX ITOJIOXKEHDb, NJOCTOBIPHOCTI BHCHOBKIB
Ta pPeKOMeHIallifl, aHaJai3y BiAIIOBIiZHMX €KOHOMIidU-
HUX IIOKA3HUKIB, III0 XapaKTEPU3YIOTh I'OCIIOIapPChKY
OiANBHICTE MIiKHApPOLZHUX ayAUTOPCBKUX (ipM 3a
2021-2022 p. crana BimkpuTa pimancoBa iHdopma-
Mis, 1o HaBeAeHa y (iHamcoBiit 3BiTHOCTI 12 Haii-
OiMBIMUX MiKHAPOAHUX ayIUTOPCHKUX KOMIIAHi,
AKi mpamioTh B YKpaini, 3okpema Deloitte, PwC,
EY, KPMG, BDO, Baker Tilly International, Grant
Torton, Kreston Global, Nexia, RSM, Crowe Global,
PKF International Limited.

Metoau mocraimskeHHsa. BukopucraHo 3arajgbHOHA-
YKOBI ¥ cemiajbHi MeTOAU MOCTiAKEHHA IIPOIECiB Ta
SABUIN ¥ IXHBOMY B3a€EMO3B’SI3KY i PO3BUTKY, a caMe:
Opu OOCJiIKEeHHI eKOHOMIUHUX ITOKa3HUKIB I'OCIo-
TapCchKOl AiAJTBHOCTI MiKHApPOAHUX ayJUTOPCHKUX
¢ipm 3acTOCOBAaHO KOMIIapATUBHUU aHAJIi3; IPU BUAB-
JIeHHI TeHIeHIlill (piHaHCOBUX MOKA3HUKIB AiAJBHOCTI
MIXHAPOLHUX aygUTOPChKUX (ipM B YKpaiHi BUKO-
pUCTaHO TPEeHIOBUU aHAJi3; IPU BUAiJEHHI IepeBar
Ta HEJOJIKIB JiATbHOCTI MisKHAPOAHUX ayANTOPCHKUX
KOMIIaHii — aHaIi3 i cuHTes; M/ Mo0yL0BHU TrimoTe3un
IOCTiIKeHHsS — TilIOTeTUYHUN MeTO..

ITpoBeneno 6ibsiorpadiunmit i 6i6aioMeTpUUHMH
aHaJIi3 mMyOJiKaIiil 3a JaHOI TeMaTUKOIO, a Bizyasisa-
Iif0 Pe3yJIbTaTiB JOCTIAKEeHHSA 3AiliCHEHO rpadiuamM
MeTOJOM, 30KpeMa Io0yJ0BaHo TaOJaUIli Ta PUCYHKH.
Iia opMyBaHHA ITiICYMKIiB pe3yJIbTaTiB JOCJIiIKEH-
HA i BUCHOBKiB 3aCTOCOBAHO METOJ CHCTEeMATU3aIlil
Ta y3araJbHEeHHS.

PesyasraTtn. CyuyacHU#I pPUHOK ayAUTOPCHKUX IIO-
CJIYT IIEPEeKUBAE IIPOIEC BJIUTTS, PE3YJIbBTATOM AKOTO
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€ o0’emHaHHSA TOCIOMApPIOIOUMX CY0’€KTiB, AKi 37iii-
CHIOIOTH ayAUTOPCHKY AiAabHiCTH. IleBHI mpobaemu
y chepi ayauTy CTPUMYIOTH PO3BUTOK ayIUTOPCHKOI
IisITBbHOCTI Ta OOMEXKYIOTh KOHKYPEHTOCIIPOMOYKHICTD
HaIiOHAJNBHUX ayAUTOPChKUX (PipM IO BiZHONIIEHHIO
10 iHOBeMHUX ayAUTOPCHKMX KOMIIaHil, AKi 3aiima-
IOTh HAUOIMBINTNE CEerMeHT BiTUM3HSAHOTO PUHKY ay-
IUTOPCHKUX TOCayT [4].

Oxpim 3arasbHOHAIiOHAJIBHOI KOHKYPEHIIii y che-
pi ayauTty, icHye JKOPCTKa KOHKYPEHIIiA i cepe] BeJu-
KUX MI’KHAPOZHUX ayAUTOPCHKUX (hipm, AKa ocobirm-
BO 3arocTpuJjach Ha HaAI[iOHAJbHOMY PiBHIi 3a ocTaHHi
’ATh pPoKiB. [laHe 3arocTpeHHA MOB’s3aHO 3 €KOHO-
MiYHUMU OOTPACIHHAMEN HaIioHAJIbHOI eKOHOMiKU
CIIOUATKYy Uepe3 KapaHTUHHI oOMeKeHHi, a moTim
uepes BilicbkoBi fii. EKOHOMiUHI MOKA3HUKU T'OCIIO-
JapchbKoOl AiATBHOCTI MiKHADOOHUX ayAUTOPCHKUX
dipm mpencraBiernx B YKpaini sa 2021-2022 poru
HaBemeHO B Tabm. 1.

3a HaBemeHmMMU BuIlle ganuMu (tabsa. 1) MokHa
mobauuTH, 110 MisKHApPOAHI ayAMTOPCHKi ipMu pos-
moYaJau CBOIO MiAJBHICTH Ha HAIiOHAJBHOMY PUHKY
Yy KiHI[i MUHYJIOTO CTOJITTA. AyAUT CTaB HEBiA €MHOIO
YaCTUHOI CY4aCHOI PMHKOBOI eKOHOMIiKU 3 MOMEHTY
TIPOTOJIOIIeHHA HesdadeKHocTi YKpainu y 1991 porri.

Punok ayauty B YKpaiHi ocTaHHIM UyacoM € 3a1mo-
BHEHUU IIPOIIO3UITIE€I0 IIOCJIYT, a KJIIEHTU CTAlOTh BCE
0iJBbINI BUMOTJIMBUMU Ta BUMATralOTh MEHIITY BapTiCTh
mocayr. SIK pesyabTar, HAIliOHAJIBHUM Cy0 €KTaM ay-
OUTOPCHKOI AiATBHOCTI BasKKO KOHKYPYBaTU 3 MixK-
HaApOIHUMHU ayAUTOPCBKUMH KOMIIAHiAMU, B IePIIy
uepry uepes HeJOCTATHICTH (piHAHCOBUX pecypcCiB.

Hnsa Bigyasisarii TabIUMUYHUX AAHUX Ta HAOUHOTO
TIOPiBHAHHA (DiHAHCOBUX ITOKA3HUKIB AiANBHOCTI MiK-
HapoOIHUX ayauTopchbKux (ipm 3a 2021-2022 poxu,
mobymoBaHo mgiarpamy Ha puc. 1.

Ax BugHO 3 miarpamu (puc. 1), MisKHaponHa aynu-
TopcbKka (pipma EY mae HaOimbIuit 06CAT BUPYYKH 3a
2022 pik, a came — 346491 Tuc. rpH i HAHOLIBITY CyMy
BasioTu 6ajsancy cranom Ha 31.12.2022-280642 Tuc.
rpH. BogHOUYac mIpu BiTHOCHO HEBEJMKIN CyMi BUPYUYKH
Ta cyMi Gajamcy, HaWbiJIBIITy CyMy YHUCTOTO (piHAHCO-
Boro pesyabraty 3a 2022 pik (14153 Tuc. rpu) mae
aynutopcbka ipma Baker Tilly International.

BpaxoByroun mporecu mimsxmrasaisaiiii Ta TpaH-
copmarnii ekoHOMIUHUX IIpoIeciB y mudpoBUil BUMIp,
B YKpaiHi mocTae muTaHHA I[OJI0 iMIIJIEMEHTAILil aBTO-
MaTHU30BaHUX ITPOIIECIB Y MIPOIIEC ayAUTOPCHKOI IIepeBip-
Ku [17]. Benuki ayauropebKi KoMnaHii MarOTh OiIbIre
MOKJIMBOCTEH IITO/I0 iHBECTYBaHHA B IPOTPaMHi 3a6e3-
TIeUeHHs Ta PO3BUTOK iH(MOpMAITIIHNIX CUCTEeM y IIOPiB-
HAHHI 3 MaJIUMU Cy0 €KTaMU ayAUTOPCHKOI MiAIbHOCTI.

Ax pesysnbTaT MikHapPOAHI ayguTOpPCHKi (ipmMu 3a-
MiHIOIOTH BiTUM3HAHI KOMIIaHil, SKM CTa€ BCe BajKue
3aJIUIIIATUCA KOHKYPEHTOCIIPOMOKHUMU B CYUaCHUX
ymoBax [1-2].

Oxkpim (QyHKIiI HesaleKHOI mepeBipKH, 11100 3a-
JUMIATACA KOHKYPEHTOCIPOMOMKHUMHU ayIUTOPChKi



// International scientific journal «Internauka».

// Accounting and taxation //

Series: «<Economic sciences» // N2 9 (77), vol. 2, 2023

[91-8 9 ‘g] 1g0HO0

eH uwedoxrge onargodeod rovadaxc]’

900¢ 60038 7661 €00¢ G661 900¢ 6661 €661 G661 1661 €661 €661 atd ‘THrRdNMA 8 BHHRAAHORE NI
Q0100 ‘(OHEUIQ
LY 43 00T 00T IT1 44\ 00¢ 002 00¢ 0¢9 0¢e 00§ |-udm) rermEHERLOYdI AWOMTOHT
-eduA g gmmHITIRdI ILOTMIITY
G6L GI8I 0008 00€¢ 00€¢ 003L 00L¥ 008gT | 0¥9¥%€ | 00%S¥ | OVIGY | 00E6G $ "HUW ‘Ti18d A uahAdug J8990
6€86 6L9G¢ ¥668¢ | GEVII gG¥91 G109 86689 6G6GTT | GEV6VI | 6¥6LEC | €08¢6 | GELOTIT RO ui “TZ08°ET 18
®H WOHRBL) AOHeIrRQ RLOIRYg
SYI1I c0v.L3 0L09T | LL961 G1961 GL69 GvEL6 VOVLIT | L¥E96T | ¢¥908C | 9C99€T | 96€G61 HOL "owi ‘gZ08 e T 18
®H WOHRL) AOHeRIrRQ RLOIRYg
HAI *omL ‘¥1d TgQg ee ALerdrAe
v6v 4! 81¢ GG61T 8¢ 90¢ 6¥79 9666T | ©8GcI LG9L GI661 | S¥VVIC | 4 OJOHODHBHID OIOLOME JBOOQ
i HAI -oul ‘a1d ggOg ee ALerdrie
8.8 888 998¢ Gav 6L29 G61 EGIVI €126 G8GT ¥¥69 ¢vLc 9816 | _4q 0JOZ00HBHI(D OIOLOMR JIEOQQ
HAI omiL ‘v1d
6L69¢ 8L80¢ 9LTTIG | €LVLC ¥90¢ 1280¢ ¢0L661 8TOGET | 896G9¢ | €00L0V | ETE6SE | €€8GEE 120z ®e THIeds g & mihAdud Js00Q)
HAI oniL ‘v1d
6¥¢91 G89¢€¢ GGGGG | €8€6¢ 9¢007% 668¥¢ 6TELGT 96966 | 9€19¢¢ | T6¥9¥€ | LLLIEE | OVOOTE 220z e tHTRdN 4 € IMRAAME IBD0Q)
POty 1eqon [BQO[H | U0LIO], | [RUOT)BUII}U]
[euoneuIRUY MoI) NSy BIXoN w0jsoay[ | jues %_:,.H 1oyeg oad DONIA Ad omd | anroeda
dd AMHHERNON BHHRIAHOWHRE]
ITHEIIWON I03M99doLurAe I0HIOdRHXIN EHHRIAHOWHRE]
‘d 220%—120%g e nwdip xuugaodornrie XUHTOdRHKIN [LOOHILELY [03M90deI0)0I HMHHERHOL [Hh[WOHOMY
[ shnrovJ,

77



// O6nik i onogatkysaHHs //

// MixknapoaHUI HayKOBMIA XXypHan «IHTepHayKa».
Cepisi: «<EkoHomiuHi Hayku» // N2 9 (77), 2 1., 2023

¢ipMu 3MyIlleHi PO3UIUPIOBATU CIEKTD CBOIX IIOCJYT.
IITomo AKOCTI HAZAHUX MOCJYT, TO 3 MIPUAHATTAM 3a-
KoHy YKpainu «IIpo aygut ¢inancoBoi 3BiTHOCTI Ta
ayOUTOPCHKY AiANBHICTH» [5], PUHOK ayaUTOPCHKUX
TOCJYT NEeMOHCTPYE MMOSUTUBHI TEHAEHII] y AKiCHUX
3MiHaX IIOAO 1X HaZAHHMI.

MixxknaponHi ayguTopchKi KOMIIaHil MalOTh KinbKa
KOHKYPEeHTHUX IlepeBar y cBOill JifAnbHOCTI B YKpa-
iHi, AKi momoMmarawTh iM 3aliMaTy MPOBiAHI MO3UITiT
Ha PUHKY ayAauToOpchbKux mocayr. HaBememo okpemi
3 HUX:

1. Tapua pemyramia Ta mocsig. MiskHapomHi ay-
OUTOPCHKI KOoMmIaHil 4acTo MaioTh AOBTUII i BU3HA-
HUU CBiTOBOIO CHiJIBHOTOIO MOCBifA y cdepi ayauty Ta
KoHcagTuHTy. lle cupuse migBuIleHHIO PiBHA OOBipH®
KJIIEHTiB 70 IXHIX IIOCJYT.

2. T'nobanpHa Mepeska. MiskHapomHi ayaguTOpChKi
KOMTIIaHil 3a3BUYaii MalOTh IMIUPOKY TJIO0ATBHY Mepe-
JKY ImigposmisiB Ta axiBiiB, AKi MOXKYTH HagaBaTU
KJieHTaM LOCTYI [0 iHTepHAIliOHAJIBHUX pPecypciB
i sHamb. Ile ocobmMMBO BasKJIMBO OJyis OisHeciB, aKi
MalOTh MiKHapOHI omeparii.

3. Bukopucranaa cydyacHuUX TexHoJorii. Mirxma-
POIHI ayAMTOPCHKI KOMIIaHil aKTMBHO BIPOBAIKYIOTH
cydJacHi TexHOJIOTil Ta mporpaMHue 3a0e3neUeHHA 1A
nigBumieHHA eeKTUBHOCTI i TouHOCcTi ayauty. Ile
MOJKe BKJIIOUATU B cebe BUKOPUCTAHHSA IITYYHOTO
iHTeJIeKTy, aHAIITUKN JaHUX Ta aBTOMATHU30BAHUX
cucTeM ayaurTy.

4. Illupokmii CIIEKTP IMOCaYT, AKi HATAIOTHh MiMKHA-
ponHi aymuTopcski kommanii. MiskHaponHi ayamTop-
CbKi KOMIIaHil yacTO IPOIIOHYIOTH He JIUIlle ayAuT, a i
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B OGcsr Bupy4ku B Ykpaini 3a 2022 pik, THC.TPH. R
B OGcsr Bupydku B Ykpaini 3a 2021 pik, THC.IpH.
B O6c¢sr yncroro (inancoBoro pe3ynsrary 3a 2022 pik, TUC.TPH.
B O6csr yncroro (inancoBoro pe3ynsrarty 3a 2021 pik, TUC.TpH.
B Bantora Oanancy craHoM Ha 31.12.2022, Tuc.rpH.
B Basmora Oanancy cranoM Ha 31.12.2021, Tuc.rpH.

Puc. 1. Tenpgennii ¢pinaHCOBUX NMOKA3HUKIB AiATBHOCTI MilKHAPDOTHUX ayAUTOPCBKUX (ipm
B YKpainui 3a 2021-2022 pp.
Iocepeso: po3pobiieHO aBTOpamMu Ha OCHOBI [3; 6; 8—16]
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KOHCAJITUHTOBI MOCJYTH, 1[0 JOTIOMAraiTh KJIi€HTaM
Y BOOCKOHAJIeHHI 1XHixX (piHAaHCOBUX IIPOIECiB, yIIpas-
JIIHCBKUX CTpaTeriii Ta pusuKiB.

5. IlinBumeni craumapTu akocti. MixkHapomgHi
ayIuTOpPChKi KoMmaHil 3a3Bmyail JOTPUMYIOTHCA
BUCOKHUX CTAaHAAPTIB AKOCTiI Ta HE3aJIEXKHOCTi, IO
MOJKe 3a0e3IMeunTy JONATKOBUM PiBeHb BIIEBHEHOCTL
KJieHTiB y BiamoBigHOCTI iXHiX (piHaHCOBUX 3BiTiB
i IiAIBHOCTI PeryJasaTOPHUM BHMOTAaM.

B Vkpaini Takosx icHyOTH MiciieBi ayauTOpChKi
KOMIIaHil, AKi MaroTh CBOI KOHKYPEHTHI IlepeBaru,
Taki AK ramboKe PO3YMiHHA BHYTPIINMHIX PUHKIB Ta
Oinmpmuit GoKyc Ha iHAMBiAyaabHUX mOTpebax KJIi-
euriB. Kpim Toro, morkanbui KoMmauii MOKYyTh OyTU
MEeHITUMHU Ta OiJbI THYYKUMU B YKJaTaHHI yrom Ta
BCTAHOBJICHHI BiTHOCUH 3 KJi€HTaMMU.

OKpiM KOHKYPEHTHUX IlepeBar, MiAJbHICTbL MiK-
HapOJHUX ayJUTOPCHKUX KOMIaHi!l B YKpaiHi mae
IeBHiI HeJoJiKm’:

1. Bucoka Bapricts mocayr. MixxkHaponui ayznm-
TOPCHhKi1 KoMIIaHil 3a3BMuUail BCTAHOBJIIOIOTH BUCOKi
Tapu(u 3a CBOI ayAUTOPCHKI Ta KOHCAJTUHTOBI 1O-
CayTHU, IO MOXKe OyTu OOMEeKYyBaJbHUM (PAKTOPOM
Ias1 6araThbOX MiCIIeBUX IIiATIPUEMCTB, OCOOJMBO IJIA
MaJuxX Ta cepelHix.

2. KyabTypHi Ta MoBHIi pisuuii. Po6ora 3 mixkua-
POIHUMYU ayAUTOPCHKUMU KOMIAHIIMHU MOYKEe BUKJIM-
KaTu TPYIHOIII yepe3 KyJbTYpPHI Ta MOBHi 6ap’epu.
EdexTnBHA KOMYHIiIKaIia Ta PO3SYyMiHHA MicIleBUX
KJII€HTIB MOKYTb OYTH Ba)KKUM 3aBIAHHAM.

3. MicueBa KOHKypeHI[if. YKpaiHa Mae 6araTto mic-
IeBUX ayAUTOPCHKUX KOMIIaHil, AKi 3HAIOTH MicIie-
BUU PUHOK i MOXXYTh KOHKYPYBaTHU 3 MisKHAPOJHUMU
ayIUTOPCHKUMU KOMIIaHiAMU Ha piBHUX yMoBax. lle
MOJKe CTBOPIOBATHU THCK HA I[iHU Ta AKICTh IOCJYT.

4. PeryasaropHi o0MeskeHHA. YKpaiHa Mae CBOIO
BJIACHY CHUCTEMY PEryJIIOBAHHA ayAUTOPCHKOI HifAJb-
HOCTi, AKa MOJKe MaTH! BJIACHI BUMOTH Ta OOMeKeHH.
MixxkHapomHi ayquTOpPChKi KoMnaHil MOBUWHHI BigmOBi-
JaTy MiCIIeBUM IIpaBUJIaM Ta HOPMAaTHBAaM, III0 MOXKe
YCKJIaIHIOBATH IXHIO POOOTY.

5. 3aJeKHIiCTh Big MiKHAPOTHOTO KJIi€HTCHKOTO
noprdensa. HacTo MisKHAPOAHI ayANTOPChKI KOMIaHi1
MalOTh 3HAYHUU 00CAT MilKHAPOAHUX KJII€HTIB i IXHi#A
YCIIiX MOKe OyTH CHJIBHO 3aJ€XHUM BiJ CTaHy CBiTO-
BOI €eKOHOMIKHU Ta IeONOJITUYHUX (DAKTOPIB.

6. IIuTaHHA He3aJIe;KHOCTI Ta KOHMIIKTH iHTe-
peciB. Benuki miskHapomHi ayguTopchbKi KomMmamii
MOXKYTh CTUKATHUCA 3 MUTAHHAMU I[OJI0 HE3aJIEeKHOCTL
i MOXKIUBUX KOHQJIIKTIB iHTepeciB, 0cOOJMBO KOJIU
BOHU OOCJIYTOBYIOTH KiJIbKa KJIE€HTIB B OfHil ramysi
abo mifoTh Ha 6araTbox PUHKAX.

7. IlomiTuuHi Ta eKOHOMIUHI pu3uMKH. YKpaiHa
MOJKe OyTH mifggaHa MOJITUYHUM I eKOHOMiuHKM
TypOyJIEHIIiAM, IO MOJKe BILIMHYTH Ha CTabiIbHiCTH

i OesmeKry GisHec-cepeZOBUINA IJIA MiKHAPOMHI ayau-
TOPCHKY KOMIIaHil Ta 1XHiX KJII€HTiB.

8. IloTrpeba y mokanbHil aganraii. [[na yceminraol
pobotu B YKpaiui MisKHapomHi ayauTOpchbKi KoMIIa-
Hil MOXKYTh TTOTpeOyBaTH! JIOKAJIBHOI afamnTallii cBoix
MEeTOJiB Ta IiAXOoAiB M0 ayAUTYy i KOHCAJTHUHTY II[00
BPaXOBYBaTU OCOOJMBOCTI MiCIIeBOTO PUHKY.

3arajiom, OisIIbHICTh MiKHAPOAHUX ayAUTOPCHKUX
KOMIIaHi#l B YKpaiHi Mae CBOI BUKJMKU Ta OOMeKeH-
HA i BOHE MOBUHHiI OyTHM roTOBiI amamTyBaTHCSA OO0
MicIIeBUX YMOB Ta KOHKYPEHIIil, a TAKOXX BPaXOBY-
BaTU KYJBbTYDPHi, IOPUAWYHI I eKOHOMiuHi ocobiau-
BocTi puHKY YKpainm. Bci BumeBkasani garrTopmu
BPaxOBYIOTbCA KJi€HTaMU IPU BUOOPi ayAUTOPCHKOL
KoMIIaHii i BOHM MOKYTb obupaTu MiKHapomHi abo
MicieBi KoMItaHil B 3aJIe;KHOCTI BijJi CBOIX KOHKPET-
HUX 1motped it oOcTaBUH.

AynuropchKi dipMu BiKe He IPOCTO HAZAIOTH ayou-
TOPCBhKi, OyXTaJaTepchbKi Ta KOHCAJITUHTOBI MOCIyTH,
BOHU OXOILTIOIOTH BCi chepr eKOHOMIUHOI JiANIBHOCTL
HalioHAJABHUX CYy0’€KTiB rocmomapioBaHHA i € He-
Bi’€MHOI0 YaCTHMHOIO HAI[iOHAJBHUX €KOHOMIUHMNX
mporieciB. fIK pesyabTaT, HEOOXiAHO PO3BUBATHU iH-
CTUTYI[ITHUYU ITOTEHI[iaJl YKpalHW Ha OCHOBiI BIOCKO-
HaJeHHA HOPMAaTUBHO-IPABOBOI 6a3u BiAMOBimHO IO
Mi’KHapOIHUX Ta €BPOIENCHKUX CTAHAAPTIB, IO €
ONHUM i3 HallaKTyaJbHIIIINX 3aBIaHb CHOTOIEHH.

BuCHOBKM i mepCIIeKTHBU MOJATBIIUX TOCTIIKEeHb.
B mporieci mpoBeieHOr0 TOCTiAMKEHHA TPOAHAIi30BAHO
IiATBHOCTI MidKHAPOAHUX ayAUTOPCHKUX KOMMIAaHINA
B YKpaini, izenTudikoBaHo iXHilI BIIJIMB Ha PO3BU-
TOK PUHKY ayANUTOPCBKUX IOCJIYT. 3ifICHEHO aHaJi3
€KOHOMIYHUX ITOKA3HUKIB rocrmogapchbKol MiAIbHOCTI
MiXKHAPOOHUX ayAUTOPCHKUX (ipMm, mo GyHKIiO-
HYIOTh B YKpaiHi. BuaBseno tengeHiii ¢pinancoBux
IIOKA3HUKIB AiAJBHOCTI MIKHAPOSHUX ayAUTOPCHKUX
dipm B VYKpaini. 3’AcoBaHO KOHKYPEHTHi mepeBaru
IiATBHOCTI MidKHAPOAHUX ayAUTOPCHKUX KOMMIAHINA
B YKpaiui, a came: a) rapHa pemyTallis Ta JOCBim;
0) rmobansbHA Mepe)Ka; B) BUKOPUCTAHHSA CYYaCHUX
TeXHOJIOTiH; T') IIUPOKUI CIIEKTP MOCaYT, IKi HaJaoTh
MiKHApPOAHI ayaAuTOPChKi KoMmIamii; r') migBuIeHi
cTaHmapTu AKocTi. BogHOUuac BCTaAHOBJIEHO HENOJIIKHT
IiATBHOCTI MidKHAPOAHUX ayAUTOPCHKUX KOMMIAHINA
Ha PUHKY ayIUTOPCHKUX MOCJYT B YKpaiHi, 30Kpema:
1) Bucoka BapTicTh mociyr; 2) KyJbTYpPHI Ta MOBHIi
pisHuIti; 3) micieBa KOHKYpeHIIidA; 4) peryJasaTopHi
o0MeKeHHs; D) 3aJIe;KHICTh Bil MiKHapOAHOTO KJIi-
€HTCHKOT0 TopTdesnd; 6) MUTaHHA He3aJeKHOCTi Ta
KOHQIIiKTU iHTepeciB; 7) mosmiTuuHi Ta eKOHOMIiUHi
pusuku; 8) morpeba y JOKaJLHIN amamrarii.

IlepciekTBaMU ITOJAIBININX JOCJiIMKEHDb € aHAJi3
IiAJBHOCTI BITUMBHAHUX ayAUTOPCHhKUX KOMIIAHIN Ha
PUHKY ayAUTOPCBKUX IIOCJYT 3 METOI BU3HAUEHHSA
MOJKJIMBOCTI iX KOHKYPYBaHHA 3 MiKHApPOJHUMMU.
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ACOUIATUBHI NMPABUNA 4K
IHCTPYMEHT IAEHTU®IKALIIT MTOMUIOK
Y bBYXTAJITEPCbKOMY ObJIKY

ASSOCIATIVE RULES AS A TOOL
FOR IDENTIFYING ACCOUNTING ERRORS

AHoTaUif. Y cy4yacHoMmy CBiTi, ge eekTuBHe ynpaBaiHHs IHGHCOBMMM pecypcamu € BUPILLAIbHUM $aKTOPOM gAsl yCriL-
HO20 YHKLIOHYBAHHS MignpUeMCTB, Oyxaantepcbkuii 061k cTae HeobxXigHOI CkAagoBot. TOUHICTb byxeanTepcbko2o obiKy
20CN0gapcbkux onepawiyi BU3HAETbCA He AnLLe 3 M02/151gy BHYTPILUHbO20 yNpaB/iHHSA, aie i gas 30epexeHHs CTabinbHOCTI Ta
penyTauii cy6’ekTa 20CN0GApIOBAHHS HA PUHKY. [ToMUKKM y ByxaanTepCbkomy 00/1iKy MOXYTb MPU3BECTU GO CePHO3HMX (iHaH-
coBux npobnem, TOMy BUsIB/IeHHS! T KOPEKLIisl LiX MOMMUIOK € BAX/IMBMM 3ABJAHHSIM g5l MpogpeciiiHnx byxaantepis i aygutopis.
ICHYIOTb CHTyaLi, KO MOMUKM MOXKYTb 3AMLLMTICS HenoMideHMu Yepe3 00csi2 | CkaagHicTb 061ikoBoi iHpopmauii. AcouiaTuHi
npasud, 3aCHOBAHI HA AHANI3i 00IKOBUX GAHMX, MOXYTb ONOMORTH BUPILLMTY Lito Mpob/iemy.

CTaTTa MAe Ha MeTi PO32/IAHYTH Cy4dCHi an20pUTMM MOLYKY aCOLIATUBHUX MPABMI, MPOAHANI3YBATH iX 3ACTOCYBAHHS
y byxaantepcbkomy 00/1iky KOHKpeTHO20 Mignp1eMCTBA. Pe3y/ibTaTi gOCigKeHHs! MOKA3YIOTb, L0 NOLLYK aCoUiaTMBHUX NPABUI
€ eheKTUBHUM IHCTPYMEHTOM g5l igeHTuikavii nommok y byxeantepcbkomy 06Ky, gonomazaroyu 3a6e3neynTi TOUHICTb Ta
HagiiHicTb 06/ikoBoi iHPopmauii.

AHanis acouyiatMBHux Npasua gas obaikosnx ganmnx MpAT «KuisXnib» go3Boasie BUGINNTH gBA BAX/IMBUX ACMEKTH, Ki BAPTO
BPAXOBYBATU NP BHYTPILUIHBOMY AyguTi 20COGAPCbKOI Gisf/IbHOCTI Lib020 NignpUeMCTBA. epLunm 3 HuX € OyxeanTepchbKi MOMUIKK,
AKi MOXYTb BK/IIOYATH HECYMICHICTb 0nepawint Ta BUKOPUCTAHHSA HEICHYYMX PAXYHKIB. [py2nM BaX/IMBUM ACMIEKTOM € CyMHIBHI
20Cnogapcbki onepauii, ki MoXyTb OyTH MOTEHLIIHO PU3NKOBAHUMM | BUMA2ATH gOGATKOBOI NepeBipku Ta yBazu 3 00Ky ciyx6
BHYTPILLHb020 ayguTy. KpiMm T020, HeObXigHO BpaXoByBATH MOX/IMBICTb BUNAGKOBO20 CMiBMNAGiHHSA 00IKOBUX qaHMX, OCKIbKM
Lie MOxe Mpu3BecTi go HegoCTOBIPHMX BUCHOBKIB i BUKpUBIEHHS pe3y/bTaTiB OyxeanTepcbko20 00/1iKY.

Y CTaTTi BKA3YETbCA MOXAMBICTb ABTOMATM3AL T MPOLIeCy BUSBIEHHS MOMUIOK TA KOHTPO/IO 00/IIKOBUX aHUX Y PEXUMI pe-
Q/IbHO20 YaCy 3a gOMOMOR20I0 ACOLIATUBHMX NPasmil. IMigKkPeCIOETbCA, WO Li MpaBmaa MOXyTb OyTH HANALWTOBAHI Mig KOHKPeTHI
noTpebu nignpuemMcTaa, pobasym ix yHIBepCanbHUM IHCTPYMEHTOM gJis Pi3HUX cdep eKOHOMIYHOI gisIbHOCTI.

CTaTTs TAKOX BKA3ye HA NepCriekTMBHICTb aganTaLii HediTKux MHOXMH gnst 06pobku 0bnikoBoi iHpopmaii' y byxeantepcbkomy
001Ky, 0c06/1MBO B CUTYALiSIX 3 HU3bKMM PiBHEM TOYHOCTI gaHuX. [ ePekTMBHO20 BUKOPUCTAHHS HEYITKMX MHOXUH Y cdepi
byxeantepcbkomy 06Ky BaXXIMBO MATU BIGNOBIGHi 3HAHHS Ta PO3YMiHHS LiMX MeTOgiB, a TAKOX BPAxoByBATH 0COOMBOCTI
PYHKLIOHYBAHHS MigNpUEMCTBA.

KniouoBi cnoBa: Gyxeantepcbkuii 00iK, iHTeNeKTYanbHUIi aHANI3 gaHux, apiHiTMBHMI aHAAI3, acoliaTuBHi npasmaa, 6yx-
2a/1TepCbKi MOMMJIKM, 20CrogapcbKi onepawii.

Summary. In the modern world, where effective management of financial resources is a crucial factor for the successful
operation of enterprises, accounting becomes an essential component. The accuracy of accounting for economic transactions
is recognized not only from the perspective of internal management but also for maintaining the stability and reputation of a
business entity in the market. Errors in accounting can lead to serious financial problems, so the detection and correction of
these errors are important tasks for professional accountants and auditors. There are situations where errors can go unnoticed
due to the volume and complexity of accounting information. Associative rules based on the analysis of accounting data can
help address this issue.
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This article aims to explore contemporary algorithms for discovering associative rules and analyze their application in the
accounting of a specific enterprise. The research results indicate that the search for associative rules is an effective tool for
identifying errors in accounting, helping to ensure the accuracy and reliability of accounting information.

The analysis of associative rules for accounting data of Kyivkhlib highlights two important aspects to consider in internal
auditing of the company’s economic activities. The first is accounting errors, which may include incompatible transactions and
the use of non-existent accounts. The second important aspect is questionable economic transactions, which may be potentially
risky and require additional scrutiny and attention from internal audit services. Additionally, the possibility of accidental coinci-
dences in accounting data should be considered, as this can lead to unreliable conclusions and distort the results of accounting.

The article mentions the possibility of automating the process of error detection and control of accounting data in real-time
using associative rules. It emphasizes that these rules can be tailored to the specific needs of the enterprise, making them a ver-

satile tool for various sectors of economic activity.

The article also highlights the potential for adapting fuzzy sets for processing accounting information, especially in situa-
tions with low data accuracy. To effectively use fuzzy sets in accounting, it is important to have the relevant knowledge and
understanding of these methods, as well as consider the specific functioning of the enterprise.

Key words: accounting, data mining, affinity analysis, association rules, accounting errors, business transactions.

HOCTaHOBRa npo6aemMu. Y cydyacHUX yMOBax OyX-
raJTepCchbKUNA OOJiK € BasKJIMBOIO CKJIATOBOIO
ederTBHOTO (hYyHKI[iIOHYBaHHA mignmpumemcTB. Ilo-
MUJIKU y OyXraJaTepchbKoMy OOJiKY MOMKYTDH IPU3BECTH
IO Cepiio3HUX (PiHaHCOBUX MPOOJIEM, IT0 HEeraTUBHO
BILIMBAIOTH HA CTA0iMBHICTE Ta pemyTarito mignpuem-
ctBa. ToMy BUABJIEHHA Ta KOPEKIiA IIUX ITOMUJIOK €
aKTyaJbHUM 3aBIAaHHAM IJd OyXTajaTepiB i ayauTopis.

OpHak iCHYIOTH BUOAAKHU, KOJU IIOMUJIKK § OyX-
raJITepCbKOMY OOJIKY MOKYTH 3aJUIIUTUACST HEIOMi-
YeHUMU uepes3 o0cAr i craamHicTs hirancoBoi irmdop-
marii. B Takux Bumagkax BasKJIMBO MaTu e(peKTUBHI
iHCcTpyMeHTH AJd imeHTU@ikamii mux moMuiaok. Of-
HUM 3 TAaKUX iHCTPYMEHTiB BUABJIEHHA ITIOMUJIOK BU-
CTYIIa€ IMOIITYK acoI[iaTUBHUX IIPaBUJI.

AcoriaTuBHi TpaBuia, AKi 6a3y0ThCA Ha BiAKPUT-
Ti BBaeMO3B’ABKiB i3 BesMKOI KimbKOCTI (hiHAHCOBUX
IaHUX, B¥KEe YCIIIITHO BUKOPUCTOBYIOTHCA B PiBHUX
raysy3sax AJid Po3poOKY yIPaBIiHCHLKUX PillleHb, BU-
SIBJICHHI HeTpUBianbHUX 3B’A3KiB Ta IIPOTHO3YBAHHS.
IIporec momryKy acoriaTuBHUX MPaBUJ MidK PIBHUMU
TOCIOJapPCLKUMHU OIlepaIiiMy MOKe BUABUTUCS IIO-
TYKHUM iHCTPYMEHTOM JJIA BUABJIECHHS Ta IIPOTHO3Y-
BaHHA IIOMUJIOK y OyXraJTepchbKoMYy OO0JiKY.

Amnaxisz ocranHix gocaimskens i myomikaimii. AHa-
Ji3 HAYKOBUX IIpallhb BiTUM3HAHUX Ta 3apyOisKHUX
BUEHUX IIiITBEPIKYE AUCKYCINHICTh MUTAaHHA IITOAO0
BUKOPUCTAHHSA METOAUKY IIOIITYKY acoIliaTUBHUX IIpa-
BUJI ¥ PisHUX chepax eKOHOMIUHOI AifgJIbHOCTI.

TeopeTnyHi acrieKTH 3aCTOCYBaHHSA acOI[iaTUBHUX
IIPaBUJI BUCBITJIEHI B IIpandX BiTUU3HAHUX HAYKOB-
miB: A.M. Ko6umaiua [1], T.O. CaBuyka Ta H.B. Ilpu-
imaka [4], B.®. Curuuka ta M.T. KpacHioka [5],
0O.1. Yepusaxka [6].

€.B. Jlesyc, I0.B. Heuunip, 0. B. ITonuaak
[3] cTBepPAKYIOTH, IO KOMIIAHIAM Ba’KJIWBO 3HAUTU
HaWKpaiuii cnocié He MPOCTO BUABJIATU MPUXOBaHIL
3aKOHOMIipHOCTI Ta B3a€MO3B’sI3KU y HUX, ajie i OT-
puMyBaTu iH(opMaliio B peKuUMi peaJbHOrO Hacy,
B pe3yJbTaTi 4Ooro MIBHAKO IPUMMAaTU YIPAaBJIIHCHKI
pimreHHsA, OCHOBaHI Ha AKICHUX MaHUX. AJITOPUTMU

IJIs1 3HAXOMKEHHS acoIliaTUBHUX IPABUJ CTAJU Of-
HUM 3 HAWUMOOYJAPHIMINX iCHYIOUUX METOMHIB OJd
BUABJIEHHA 3aKOHOMipDHOCTEHN y HAaHUX.

Ha nymry I.1. KoBanenko, €.0. [laBumeHKO Ta
A.B. IIIsena [2], pia oO6poOKYU BeIUKUX MacCHUBiB He-
CTPYKTYPOBAaHUX MTaHUX B OCTAHHI POKU IITUPOKO BU-
KOPHCTOBYIOTHCA METOIU IOIIYKY acOIliaTUBHUX IIpa-
BWJI, IK1 JO3BOJIAIOTH BUABJIATU HOBI 3aKOHOMIiPHOCTI
TUNY «AKII0 YMOBa, TO HacJaimoK». HalimpocTtimmmit
aJITOPUTM IIOIITYKY acoIliaTUBHUX IIPABUJ PO3TJISANAE
BCi MOXKJIMBI KoMOiHaIil yMOB Ta HACJHiAKIB, OIliHIOE
IJIA HUX TiATPUMKY Ta JOCTOBipHIiCTH, a IOTIiM BU-
KJIIOYa€e Beci acormiarii, 1Mo He 3aJ0BOJIBHAIOTH 3aja-
HUM OOMEeKeHHIM.

ITayns Ansnap Ta CBen Binkenbcerperep [7] 3a3Ha-
YaioTh, 1110 BUKOPUCTAHHA 1HTEJIEKTYaJIbHOTO aHAJIi3Y
JTaHUX y OyXraJTepchbKOMY OOJIiKY JO3BOJIAE BUSIBU-
TU 3aKOHOMIipHOCTi, AKI MOXKYTh OyTHU IIpeacTaBJIeHi
Y BUIJIAAL acolliaTUBHUWX IpaBuJj. BigxuieHHa Bif
BUSBJIEHUX 3aKOHOMIPHOCTEH MOXKYTh OyTM BUBHAHIL
AK OyXTaJTepPChKi MOMUJIKY, TOOTO ITOPYIIIEHHI AKOCTi
00JIiKOBUX MaHUX, AKi 000B’sI3KOBO IMMOBWHHI IIepeBi-
pAatucsa npodeciiHIME OyXTrajlTepaMy Ta ayqUTOPaMU.

HesBakaoun Ha 3HAYHY KiJbKIiCTH HOCHiIKeHBb
100 0COOIMBOCTEHl BUKOPUCTAHHSA aCOIiaTUBHUX
IpaBuJ y CTPYKTypi (piHaHCOBUX AAaHUX, IIPOIlEC
amanTallii MEeTOOMKY IOIITYKY acOIiaTUBHUX ITPaBUJI
10 BUMOT OyXTaJITePChKOT0 OOJIIKY 3aJIUINAETHCI He-
JIOCTaTHBO POaHAaJTi30BaAHUM.

®opmyIOBaHHA IIiJiell cTaTTi (IIOCTAaHOBKA 3aB-
maHHs). Mera cTaTTi mosArae y posKPUTTI HOTeIiii-
HUX IlepeBar IIOUIYKY acoIliaTMBHUX IpaBUJ y cdepi
OyXraJTepchbKoro 00IiKy. 3adHaueHa MeTa 00yMOBJIIOE
IIOCTAHOBKY Ta BUPIIIeHHA HACTYIHUX 3A60AHb:

— POBIJIAHYTHU CyUYaCHI aJTOPUTMU IIOIIYKY acollia-
TUBHUX ITPABUJ;

— IIpoaHaJidyBaTU MPOIleC MOIIYKY acoI[iaTUuBHUX
mpaBua y chepi OyxraaTepchbKoro o0JiKy KOHKPET-
HOT'O TiIPUEMCTBA;

— 3a JOIOMOTOI C(hOpPMOBAHUX aCOI[iaTMBHUX IIpa-
BUJI BUABUTHU MOJKJUBI OyXrajaTepchbKi MOMUIKHT
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Ta CyMHiBHi rocmomapchbKi omepariii cy6’ekra ro-

CIIolapIOBaHHA.

Bukaan ocHoBHOTOo MaTtepiamy. CyKymHicTS 006JTi-
KOBUX JAHUX MOKe MICTUTH HeTpuBianbHi JoriuHi
3aKOHOMIPHOCTi, AKi He0OXiTHO BUABUTH (HAIPUKJIA,
imeHTH(IKAIII0 MOKJINBUX TOMUJIOK, & TAKOMK OI[iHKA
WMOBipHOCTI ImIaxpaiicTBa B OyXraJaTepcbKOMY 00JIi-
Ky). [lnsa BupiieHHA TOCTaBJIeHOI MPoOJIeMU BUKO-
pucToByeThca adiHiTHBHUN aHaJi3, METOIO0 AKOTO €
BUSBJIEHHS B3a€MO3B’ A3KY MiK CIiIBHUMMU IIOMiAMMH.

3MmicT adgiHiTUBHOTO aHAJIiI3y HMOJIATAE Y BUABJIEH-
Hi B3a€MO3B’A3KiB MiK pisHUMH MoAiAMU, 30KpeMa
y BCTAHOBJIEHHI TpaBUJI, AKi JO3BOJAIOTH KiJIbKiCHO
OIIMICATH B3a€MO3B’sI30K MisK ABoMma abo Oijbie 1o-
miamu. HaBemeHi 3aKOHOMipHOCTI Ha3MBAIOTHCA aCO-
miaruBHMME mpaBumiamu (association rules).

MeToamka monryKy acoriaTuBHUX IIPaBUI imeHTU(i-
Kye yci acoriairii, ki 3aJ0BOJIBHAIOTL OOMEKEHHIM Ha
OiATPUMKY 1 JOCTOBipHICTh, AKiI HAKJIAJAIOTHCA KOPUC-
TyBauamMu. Ile mIpusBOAUTEL MO HEOOXiMHOCTI pPO3TIanaT
BEJIMKY KiJIBKIiCTH acorriariii, a 1e HEMOYKJINBO pPeaisy-
BaTU B paMKax Py4HOi 06poOKu 0061iK0BOI iH(opMartii.
KinpkicTh mpaBui 6aKaHO 3SMEHIITUTH TaKUM UYWHOM,
1100 TTPOoAHAIBYBATH TLABKM HANOIMBINT 3HAUYII 3 HUX.

B nporneci nonryky acoriaTuBHUX IPaBUJI MOYKe BU-
KOHYBaTHCA BUABJIEHHA BCiX acoIiiamiii, migTpuMKa i
BipOTiAHICTD IJIA AKUX MEPEBUIIYIOTH 3aJaHUI KOPUC-
TyBaueM MiHiMmym. HafimpocTimmuii aJropuTM mOITyKY
acOITiaTMBHUX MPABUJI PO3TJIALAE BCi MOKIUBI KOMOi-
HaIlil yMOB i HacCJIiAKiB, OIiHIOE AJIA HUX IMiATPUMKY
¥ BiporimHicTh, a mOTiM BUKJIOUYAE BCi acomiarii, aki
He 3aJJ0BOJIbHAIOTH 3aJaHUM oOMesKeHHAM [2, c. 51].

B mpomeci remeparii aconiaTuBHUX IIPABUJI -
POKO BUKOPUCTOBYIOTHCSI METOAWKM, SIKi JO3BOJA-
I0Th 3MEHIINTH KiJIbKiCTh acorfiamiii, AKi HeoO0XimHo
npoaHaaisdyBatu. OgHUM 3 HANOIMBIN MOITUPEHUX €
MeTOIUNKa, SKa 0a3yeThCcA HA BUABJEHHI YacTUX Ha-
0opiB, KOJMW aHANiBYIOThCA JHUINlE Ti acormiarii, 1o
3ycTpivaroThca ocuTh uacto [14, c. 415].

AcoriaTuBHi TpaBuyia B aHAJi3i 00JiKOBUX TaHUX
BKa3yIOTh Ha IMPUXOBAHI 3B’A3KM MiK PisHUMU eJie-
MeHTaM! JaHUX, AKi cmisbHO 3ycTpivatorhbeda. Opmu
3 HAWBiIOMIIIIUX aJTOPUTMIB IJIA IOIIYKY acoIliaTuB-
HUX IIPaBUJ — Iie aaroputm Apriori. Moro moxua
BUKOPUCTOBYBATU B OyXTraJaTepChbKOMY OOJIKY I
BUABJEHHA B3a€EMO3AJIEKHOCTEN MiK DPISHMMHM TOC-
TOoJapChbKUMU OIlepaIigMu.

OcHoBHa imes aaroputmy Apriori mosisrae B Tomy,
106 3HAXOAUTU YACTi HAOOpU €JeMEeHTIB y JaHUX
i BUKOPHUCTOBYBATHU iX NIJd reHepallil acoliaTuBHUX
IpaBUII.

Asroputm Apriori mepebmpae BCi MOYKJINBI KOM-
Oimarii emeMmenTiB, 1100 3HAWTH YacTi Habopu eje-
menTiB. Bin moumnae 3 HaOOpPiB 3 OHOTO eJleMeHTa,
a TOTiM MOCTYMOBO 30iabITye OBKUHY HaOOpiB. [laa
BU3HAYEHHS TOTO, SKi Habopu eJIeMEeHTiB € YaCTUMHU,
BUKOPUCTOBYETHCA IMOPOTOBE 3HAUEHHS HiATPUMKM.
ITe sHaueHHA BKasye, siKa YacTKa JAaHUX MAa€ MiCTUTH
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maHui Habip eJleMeHTiB, 1100 BiH BBaKaBCSA YACTHUM.
HabGopu enemeHTiB, 1110 He 3aJ0BOJbHAIOTEH IIOPOTOBE
3HAUEeHHA, BUKJIIOYAIOTHCA.

ITicnsa remeparniii KanaugaTiB, aaroput™m Apriori me-
peBipse, AKi 3 HUX 3aI0BOJIBHAIOTH IIOPOTOBE 3HAUEHHA
nigrpumku. Ileil npomec BuMarae IpoOXOJKeHHS Ude-
pes BXimHi maHi Mia migpaxyHKY KiJTbKOCTI BXO)KEHb
Ko)xkHOTO KaHauparta. Ilicisa sHaxXomKeHHs YacTHUX
HabOpiB eleMeHTiB, anroputMm Apriori BUKOPUCTOBYE
ix mia reHeparii acomiatuBHUX mpaBui. [IpaBuia
TeHepPYIOThCA IJIAXOM PO3OUTTSA YacToro Habopy Ha
BC1l MOJKJIUBI MiIMHOMKUHY 1 CTBOPEHHSA IIpaBUJIa MiXK
OUMHU DiIMHOMKUHAMU Ta IXHIMI KOMILJIEeMEHTAMM.

Ausroput™m Apriori eeKTUBHUE 41 3HAXOAKEHHA
acoIiaTUBHUX TPABUJ, ajie MOKe BUMaraTyu 3HAUHUX
IPOTPaMHUX TMOTYKHOCTEH AJA BeIUKUX HAaOOPiB ma-
HUX uepes3 mMoTpedy y 3HAaUHOMY Iepebopi KoMOiHaIrii.
Icuyrors Takoxx mommdikarii anroputTmy, AKi IOKpa-
IIYIOTh Oro epeKTUBHiCTL, Hanpukiaan, FP-Growth
(momudikarnisa anropurmy Apriori), AKU BUKOPUCTO-
BY€ CTPYKTYPY ZepeBa AJA IIBUAKOTO IOIIYKY aco-
IiaTUBHUX IIPaBUJI.

PosrisgaemMo mpoliec MOITYKY acoIliaTUBHUX IIpa-
BWJI Ta imeHTU(dIKAII] MOXINBUX MOMUJIOK Y CTPYK-
Typi OyxramTepcbKoi mokymeHTanii Ha mpurJaani
IIpAT «KuiBXi6».

IIpAT «KuiBXumi6» € omgHiero 3 HaAWOiIbIINX XJIi-
OomeKapchKUX KOMIIaHi#N B YKpaiui. IligmpuemcTBo
crerniangisyeTbcss Ha BUPOOHUIITBI XJIi000YJIOUHUX BU-
po6iB Ta mpoxaykriB xapuyBaunHa. IIpAT «KuisXumi6»
€ OJIHi€I0 3 MPOBIAHNX YYACHUIb YKPAIHCHKOTO PUHKY
xJibomponykTiB. Heob6xigHo BUABUTU HeTpUBiaabHi
acoIiaTuBHI IpaBuja OIJIATY PAXyHKIiB 3 KOHTpareH-
TaM#, a TAKOXK ieHTU(}iIKyBaTH MOKJIVUBI TOMUJIKHT
abo cymMHIBHI Tpamsakiii, AKi MoxKXyTh mepebyBaTu
y 0asi 00JIiKOBUX JaHUX.

ITpu mobymoBi acoliaTUBHUX TIPaBUJ BUKOPUCTO-
BYIOTHCA ABa 0a30BUX eJeMeHTHU (KOKeH eJIeMeHT II0-
BUHEH OYyTHU MTUCKPETHOIO BEJIUYNHOI0):

— imenTudikarop Tpamsakiii (moJse, 110 BU3HAUAE
momii, AKi BimOysaucsa omHOUYACHO);

— eJIeMEHT TpaH3aKIlii (XxapaKTepucTuKa IoJsd, dKa
mpuTaMaHHa MOomil).

Ja moOymoBU acolliaTUBHUX IIPABUJI CKOPUCTA-
emMocsa mporpamMHuM mpoayktom Loginom Studio,
B AKOMY peasizoBano ajaroputm FP-Growth.

Basa o6mikoBux gaunux IIpAT «KuiBXmi6» micTuTh
200 TpamsakIliii, 3pobsieHuX Ccy6’€KTOM TOCIIOAAapIo-
BauHA npotarom 2022 pory. Tomy npu popmyBauHi
acoIliaTUBHUX IIPaBUJ HEOOXiTHO CKOPUCTATUCS TBO-
Ma 0a30BUMH YMOBaMU:

— rpaH3akiid — ID moxkymeHTy, ejleMeHT — HaliMe-

HYBaHHA TOBapiB ab0 MOCJYT;

— TpaH3aKIi — KPeIuT PaxXyHKY, eJIeMeHT — Hai-

MeHYBaHHs TOBapiB abo MOCIYT.

AcormiaTuBHI TpaBusIa (GOpMYIOThCA JUIITE Y TeAKil
KimbKocTi Bcix Tpamsakiiii. A Toro mob TpaH3aK-
Iig yBifiTlIJIa B MHOKUWHY, BOHA TTOBUHHA BimoOpaska-
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THCA y BXifmHiit Bubipii KinbKicTs pasiB, GinbIie 3a
MiHIMaJIbHY MiATPUMKY i MeHIIIe 38 MaKCUMAaJIbHY.

MinimasmpHa Ta MakKcuMaJibHA JOCTOBIPHICTH — II€
BiJICOTKOBE BiHOIIIEHHA KiJBKOCTI TpaH3aKI[ili, IO
MiCTATH yCi ejleMeHTH, AKi BXOAATH y acoIliaTHUBHE
IpaBUJIO, 0 3araJibHOI KiJbKOCTiI TpaH3aKIilA.

BusaBsieHHA HeTpUBiaJbHUX aCOIiaTHBHUX IIpa-
BUJ — OJHE 3 TOJOBHUX 3aBIaHb NMPU O0UMCIEHHI
acoriaTuBHUX 3ajekHocTeii. [[y1a Toro, mod oTpuMa-
TH AifiCHO ITiKaBi 3aJIe}KHOCTi, TOTPiOHO BUKOPUCTO-
ByBaTHU HACTYIIHI eMIIipuyYHi npaBuia:

1. 3MeHIIeHHA MiHiMaJIbHOI HiATPUMKN IIPU3BO-
OUTH OO0 TOTO, IO 30iJBIIYEThCS KiJIbKICTH IIOTEH-
IifHO I[iKaBUX IPaBUJI, IPOTe Iie MOTpedye CyTTe-
BUX OOUUCIIOBAJILHUX pecypciB. OmgHUM i3 00MerkeHb
3MEHIIIeHHA Me)Ki MiHiMaJbHOI IMiATPUMKU € Te, IO
HaATO MajieHbKa MiATPUMKA IIpaBuja poOUTH HOTO
CTATUCTUYHO HE3HAUYIIIUM.

2. 3MeHIIIeHHA Topora JOCTOBIiPHOCTI TaKOXK IIPH-
3BOAUTD J0 30iMbINTeHHA KiTHLKOCTI MpaBu. SHAUESHHA
MiHiMaJIbHOI JOCTOBIPHOCTI Mae OyTU 3aHAATO MAJIEHb-
KWUM, OCKiJIBKM I[iHHICTh HmpaBmJia 3 AOCTOBiPHICTIO
5% HacTiIbKM MaJia, II0 MOoro BKJIUYATHA He MOJKHA.

3. fIkmo 3HaYeHHA BEPXHBOI MeXi HiATPUMKHI
Ma€ HAJATO BeJIMKE 3HAUYEHHS, TO Y IIPaBUJIaX OCHOBHY
YAaCTUHY CTAHOBUTUMYTDH 00 €KTU 3 HANOiIBIIIO0 Yac-
ToTo0. IIpu TaKOMy POBKJIa[i HEMOMKJINBO 3MEHIITUTHA
MiHiManbHUYU NOPIr ONiATPUMKU AO TOTO 3HAUYEHH,
Y AKOMY MOMKYTh 3’ ABJATHCA ITiKaBi mpaBuia. [Ipu-
YUHOIO IILOTO € BeJWuYe3Ha KiJIbKicTh mpaBui i, AK
HACJiJOK, HecTaya CUCTEMHUX PECYpCiB.

Bapiromoun BepxXHBOIO Ta HUKHBOIO TPAHUIIEIO Mif-
TPUMKM Ta JOCTOBIPHOCTi, 8 TAKOYK IIapaMeTPOM MakK-
CHMAJIbHOI MOTYYKHOCTi, MOKHaA m0o30yTHCSa Bim oue-
BUOHUX 1 HEIliKaBUX 3aKOHOMipHOcTel. SIK HaACIiIOK,
IIpaBmJIa, IO FeHEPYIOTHCA AJITOPUTMOM, HaOyBaIOTh
HaOJIMIKEHOT0 IO PeaJbHOCTi BUTJIALY.

B mporpamuomy cepegoBuiiii Loginom Studio mis
BimoOpasKeHHA MOOYOBU acoI[iaTUBHUX IMPABUJ BUKO-
PHUCTOBYETHCA Tpu 6A30BUX BisdyasisaTopu: MOTYJIAPHI
Habopwu, acoliaTHBHI mpaBuwiia, IPAKTUUYHE BUKOPU-
CTAHHSA IPABUII.

Ha puc. 1 BimobGpaskeHO momynsapHi Habopwu mJid
ymoBu «TpaH3akmia — ID moxkymeHTy, eleMeHT —
HallMeHyBaHHA TOBapiB abo IOCTyT».

ITonynapui mabopu (ab0 MHOMKUHU, IIIO YACTO
3yCTpPivarThCsa) — Ile MHOMKUHU, IO CKJIAZAITHCA
3 OgHOrO i OinbIle eseMeHTiB, AKi HaMOLILII YacTo
3ycTpiuarThCca B TPaH3aKIigx oxHouacHo. OTixe,
B pesyJsbrari Buxkopucrauus aaroputrmy FP-Growth
OyJso imerTu(dikoBaHo 52 momynApHUX Habopwu, AKi
HOBHICTIO BiAmoBiZaroTh yMOBaAM MiHiMAaJIbHOIO ITif-
TPUMKU Ta JOBipH.

ITo6ymoBaHi acoiiaTuBHiI mpaBuaa OJd YMOBU
«Ttpausakiida — ID qokymeHTy, e1eMeHT — HaliMeHY-
BaHHS TOBapiB abo MOCJIYyT» IIPEACTABIEHO Ha PUC. 2.

3a pesyJabTaTaMu aHaizy OyJso imeHTH(piKOBaHO
20 acomiaTUBHUX IPaBUJ, AJIA IEePEBipKU AKUX BU-
KOPUCTOBYIOTHCA HACTYNHI MOKA3HUKW: IMiATPUMKA
(support), mosipa (confidence) Ta sidr (lift).

ITpuknamomM mpPakTUYHOTO BUKOPHCTAHHA 3a3Ha-
YeHUX MOKA3HUKIiB € iHTepuperarlis mpaBuaa Ne 13:

12 ltemsetID 12 Power 90 Support ab HaumeHyBaHHs ab HanmeHyeaHHs
1 1 0,24  BopowHo <null>
2 1 0,24  Uyxop <null>
3 2 0,24  BOpOwWHO Lyxop
4 1 0,24 Cine <null>
5 2 0,24  BopowHo Cins
6 2 0,24 Uykop Cins
7 1 0,24 Macno <null>
8 2 0,24 BopowHo Macno
] 2 0,24 Uykop Macno
10 2 0,24 Cine Macno
11 1 0,18  ManouiHHi Ta WEBMAKO3HOWYEAHI npegMetn  <null>
12 2 0,01  BopowHo ManouiHHi Ta WENAKO3HOWYEBAKI NpeaMeTy
13 2 0,01 Uykop ManouiHHi Ta WBMAKO3HOWYBAHI NpeaMeTy
14 2 0,01 Cine ManouiHHi Ta WBMAKO3HOWYBaHI NpeaMeTn
15 2 0,01  Macno ManouiHHi Ta WBMAKO3HOWYBaHI NpeaMeTn
16 1 0,12 Nanueo <null>
17 2 0,01 ManouikHi Ta WengKo3HoWYyeaHi npeaMeT Manueo
18 1 0,12  KynieensHi HaniedabpukaTtu <null>
19 1 0,12  KoMyHanbHinocnyrn <null>
20 1 0,10 IHBEHTapHa Tapa <null>

Puc. 1. [lonynapui Habopu A yMOBU «TpaHlakilis — ID mOKyMeHTy, eleMeHT — HaliMeHYBaHHSA TOBapiB a00 IIOCIYyT»

[ckpinwom 3 npozpamnozo npodyxmy Loginom Studio]

Iocepeno: aBTOPCbKA PO3POOKA
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12 RuleID 90 Support 90 Confidence 90 Lift ab HameHysanHs|Antecedent ab HaimeHysaHHs|Consequence
1 0,24 1,00 4,08 BopowHo Uykop
2, 0,24 1,00 4,08  Uykop BopowHo
3 0,24 1,00 4,08  BopowHO Cinb
4 0,24 1,00 4,08 Cine BopouwHo
5 0,24 1,00 4,08 Uykop Cine
6 0,24 1,00 4,08 Cins Llykop
7 0,24 1,00 4,08  BoOpowWHO Macno
8 0,24 1,00 4,08 Macno BopowHo
] 0,24 1,00 4,08 Uykop Macno
10 0,24 1,00 4,08 Macno Lykop
11 0,24 1,00 4,08 Cins Macno
12 0,24 1,00 4,08 Macno Cine
13 0,07 0,70 9,80 |HBEHTapHa Tapa 00NanHaHHA T3 IHBEHTap
14 0,07 1,00 9,80 06nagHaHHA Ta iHBEHTap IHBEeHTapHa Tapa
15 0,06 1,00 5,44 MapkyeansHi 3acobun ManouiHHi Ta WBMAKO3HOWYBaHI NpeaMeTyH
16 0,05 0,50 8,17 IHBEeHTapHa Tapa ByaieensHi MaTepianu
17 0,05 0,83 8,17 byaieenuHi MaTepianu IHBEeHTapHa Tapa
18 0,03 0,50 7,00 byaieensHi MaTepianu 06nagHaHHA Ta iHBEHTap
19 0,05 1,00 19,60  KoMn'woTepHe 06N3gHaHHA MNporpaMHe 3a0e3neyeHHR
20 0,05 1,00 19,60  MporpamHe 33b6e3ne4eHHs KoMn'toTepHe 0bnagHaHHA

Puc. 2. AconiaTuBHi npaBuia aiasa ymoBu «TpaH3aKIiga — ID nokyMeHTy, eJleMeHT —

HallMeHyBaHHSA TOBapiB abo mocyr»

[ckpinwom 3 npozpamrnozo npodykmy Loginom Studio]

Hoxcepeno: aBTOPCHKA PO3POOKA

— ouikyBaHa HMOBipHicTH npuAOaHHA iHBEHTAapHOI
Tapu pasoM 3 O0JaTHAHHAM CTAHOBUTH 7% ;

— akmo IIpAT «KuisXni6» 3aKymoBye iHBeHTapHY
Tapy, To 3 imoBipuicTio 70% BiH ogHOYACHO 3pO-
OUTH i BaKymiBJIIO O0JaTHAHHS;

— akmo IIpAT «KuisXni6» 3aKymoBye iHBeHTapHY
Tapy, Toai y 9,8 pasiB uacrinre BiH TaKoK 3poOUTH
3aKyMOiBJIO0 O0JagHAHHSA, HidK OyOb-AKUIN iHIIUHI
ToBap abo MoCayry.

ITpakTruHe BUKOPHCTAHHS acOIiaTMBHUX IIPaBUJI
IS YMOBU «TpaH3akiid — ID TOKyMeHTy, eJleMeHT —
HalIMeHYBaHHA TOBapiB ab0 MOCIyr» HaBEJEHO HA PUC. 3.

Omxe, moOJIOBUHA 3i c(hopMOBAHUX ACOIiaTUBHUX
IpaBMJI € HeTpUBiaJbHUMU (IPU PiBHI mOBipm y Me-

sxax Big 50% 1o 80% ), 0COGAMBO IIIKABMMH IIPABUIIA-
MU € OZHOYACHe MpUAOAHHA iHBEHTApPHOI Tapu pasoM
3 o0slamHAHHAM Ta OyIiBeJIbHUMM MaTepiajiaMmu.

KinneBum eramom moGymoBY acoIiaTUBHUX ITPABILII
€ IX mpaKTUYHE TiiyMaueHHdA. ['0JTOBHUM 3aBIaHHAM
B paMKax IILOTO eTaIly € iHTepIpeTalis BUABJIEHUX
acoliaTMBHUX IpaBWJI, TOOTO mepeBipka (harTy 3Ha-
YyIOCTi ImpaBmja 3 TOUYKHU 30PY imeHTU(dikamii 3a-
KOHOMipHOCTI ab0, HaBNaKu, BUABJIEHHA apTeaKTy
(BUKuAy) 3 MacuBy OOJIKOBUX JaHUX.

Habip acomiaTuBHUX IpaBUI MOMKHA POSIOIIIUTH
Ha TpU OCHOBHUX Tumnu [9, c. 27]:
— KOPHCHi IIpaBmJIa, AKi MiCTATH ZOCTOBipHY iH(MOpPMa-

mmito, AKa paHirie O0yja HeBimoma, aje Mae JOTiuHe

ab ID pokymeHTy
KJ285
KJ285
KF155
KM182
KG538
KS679
KO799
KN921
KN921
KD814

12 RuleID 990 Support 90 Confidence 9g Lift

13
16
13
13
16
16
16
17
18
16

0,07
0,05
0,07
0,07
0,05
0,05
0,05
0,05
0,03
0,05

0,70
0,50
0,70
0,70
0,50
0,50
0,50
0,83
0,50
0,50

9,80
8,17
9,80
9,80
8,17
8,17
8,17
8,17
7,00
8,17

ab HavimenyBaHHs|Antecedent  ab HanmeHysanHs|Consequence

IHBeHTapHa Tapa 00napHaHHA Ta iHBEHTap
IHBeHTapHa Tapa ByaisensHi MaTepianu
IHBeHTapHa Tapa O6napHaHHA T3 iHBEHTap
IHBeHTapHa Tapa 06napHaHHA T3 iHBEHTap
IHBeHTapHa Tapa ByaisensHi MaTepianu
IHBeHTapHa Tapa ByaisensHi MaTepianu
IHBeHTapHa Tapa ByaisensHi MaTepianu
byaisensHi MaTepianu IHBeHTapHa Tapa
bByaisenvHi MaTepianu O0napHaHHA Ta iHBEHTap

IHBeHTapHa Tapa byaisensHi MaTepianu

Puc. 3. IIpakTuyHe BUKOPUCTAHHSA aCOIiaTUBHUX IIPABUJI AJIA YMOBU «TpaH3aklisg — ID mokywmenry,
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eJIeMeHT — HallMeHyBaHHA TOBapiB abo mocayr»
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noAcHeHHA. Taki mpaBuiIa MOKHA BUKOPUCTOBYBATHU

LI IPUUHATTA YIPABIIHCHBKUX PiIlleHb;

— TpuBiaJbHI IIpaBuUjia MiCTATH AiMicHY I JIETKO IIO-
ACHIOBaJBbHY iH(popMaIiito, Axka B:Ke Bimoma. Taki
mpaBuUJia, X04Ua W MOSACHIOIOTHLCA, He MOXKYTH OyTH
KOPUCHUMU, OCKiJIbKM BOHU BimoOpaskaioTh abo Bi-
IOMi 3aKOHU B TaJIy3i MOCTimKeHHsA, ab0 pe3yabTaTu
MuHyJol gignbHOoCcTi. IIpakTuyHa MiHHICTE TAKUX
IpaBUJI BKpaii HU3bKA;

— He3pOo3yMiJi nmpaBmia, AKi MicTATh iH(popMmaIlito, aKy
HEeMOXKJINBO nogcHUTH. Taki npaBuia BUXOAATH HA
OCHOBi 200 aHOMAaJIPHUX 3HAU€Hb, 200 IINOOKO IIPU-
xXOoBaHUX 3HaHb. Ili npaBuia He MOKHA BUKOPUCTO-
ByBaTu 0e3I0CepeqHbO IJIA MPUNAHATTA yIIPABIiH-
CBbKUX PiIlleHb, OCKLJIBKY 1X HE3PO3YMIiJiCTh MOKe
MIPUBBECTHU M0 HellependauyBaHUX pes3yabTaTiB. s
KpaIoro po3yMiHHA TOTPi6eH HOJaTKOBUI aHAJTI3.
Buxogauu 3 BuleHaBeneHol rpajailii acomiaTus-

HUX TIPaBUJ, MOKHA BUIIJIUTU HACTYITHI pe3yabTaTu

aHaJi3y:

— rpusBianbHi mpaBmwia Ne 1-12, 19-20 (y IIpAT «Kuis-
Xni6» cupoBuHA Ta MaTepianu (OOPOIITHO, ITYKOP,
cinb, Macyio) 3aKyIIOBYIOTHCSA OJHOUACHO, aHAJIOTiUHA
CUTyallisl 3 KOMII IOTePHUM OOJIaTHAHHAM Ta IIPO-
rpamuuM 3abesneuenusamM — 100% piBens noBipm);

— KopucHi mpasuyia Ne 13, 16—18 (3anmexHicTh IpU-
IOaHHA iHBeHTapHOI Tapu, o0JagHAHHA Ta OyIiBesb-
HUX MaTepianiB — piBens mosipu Bix 50% mo 100%)

— me3posymisie mpaBuio Ne 15 (ogHouacHe mpugOaHHA
MapKyBagbHUX 3aco6iB Ta MIIITI — 100% piBeus
IoBipm).

JJia BUSBJIEHHSA MOMKJIMBUX IIOMUJOK y OyXraJi-
TepChbKill JOKyMeHTAallili abo CyMHIBHUX TpaH3aKIliil
CKOpHUCTAaEMOCA MEXAaHi3MOM IIOITYyKY acoIliaTUBHUX
IPaBUJI 3a YMOBOIO «TPAH3aKI[id — KPeIUT PaxyHKY,
eJIeMeHT — HallMeHyBaHHs TOBapiB abo IOCIYT».

PesyabrTaTu MOIIYKY MPAKTUUYHUX AaCOI[iaTUBHUX
TIPABUJI AJISI YMOBHU «TPAHBAKIid — KPEIUT PaxXyHKY,
eJIeMeHT — HaMeHYBaHHA TOBapiB abo mocayr» Ha-
BemeHo y Tabumii 1.

Jia HaBemeHOI YMOBH IOINYKY IIPAaBUJI acollia-
1ii 6yno sHaiimeno 125 momyaspHux HabopiB Ta 156
acoIliaTUBHUX IIPABUJ, 3 AKUX MOKHA BUOKPEMUTU
37 HaibinpIl BasKJIUBUX (3 HEOOXigHMM piBHeEM mmif-
TPUMKHU Ta JOBipm).

Ha ocuoBi suatifeHux 37 IpPaKTUYHUX ACOIiaTHB-
HUX TMPABUJ MOKHA BUMIIUTU MOKJIUBI MOMUJIKU Ta
CYMHIiBHI rocmomapchbki omeparrii, AKi MOXKyTb OyTU
mpucyTHi y 6a3i o06aikoBux ganux [IpAT «KuiBXiio»
(rabaua 2).

Hagsepneni axtu rocnomapcrkoi pisgnabaOCTi IIpAT
«KuiBX1i6» MOXKYTBH CIyTyBaTH OCHOBOIO IJISI TIEPIIIO-
YeproBol IEPEBiPKU, OT}KE BUKOPUCTOBYBATUCA ayAU-
TOpaMH’ Ta MOJAATKOBUMHU OpPTaHAMU AJA BUABJIEHHS
MOKJIUBUX (hiHAHCOBUX ITPABOIIOPYIIIEHbD.

Amnanis acomiaTuBHUX IPaBUJ MOKe qaTu pPisHi
pesyJbTaTH B 3aJIEKHOCTI Bij TOTO, AKi IMMOKA3HUKU
BuOpaHi M1 00pobKu. PesynbTatt MOMKYTH 3MiHUTH-

cd TIpu 3MiHi imeHTH(diKaTOpa Ta eJleMeHTa TPaH3aKIIil
abo mpu momaBaHHI (ab0 BuIaIeHHi) TOCTOZAPCHKUX
omepariiii cy6’eKTa TrocIomapoBaHHA. 3B’ A3KU MiK
TPaH3aKI[iAMUI MOXKYTh 3MiHIOBATHCA 3 YacOM Uepes
3MiHmu B 6isHec-TIpoliecax, pUHKOBUX yMOBaX, 3MiHaxX
HOPMATHBHO-TIPABOBOTO cepemoBuIa. AHaJi3 acoiri-
ATUBHUX TPABUJ CJil BUKOHYBATH PETYJAPHO AJA
BUABJIEHHA HOBUX TPEHIIB Ta 3MiH.

Ilig wac amanidy aconiaTMBHUX IIpaBUJI BapTo
BPaxoBYBaTU MOXKJMBICTh BUIIQJKOBOTO CHiBIIAAiHHA
maHux (apredaxTiB), sKe MOXKe MPU3BECTHU OO0 HEIO-
CTOBipHUX BUCHOBKiB. O0epesXHIiCTh Y BUKOPUCTAHHI
acoIliaTUBHUX TPABUJ AOIOMOYKEe YHUKHYTU ITOMUJI-
KOBUX BHCHOBKIB, MOKPAIIUTU SAKIiCTh NPUUHATUX
YIpaBIiHCBKUX DPillleHb Ta 3a0e3meuyuTH MOBipy MO
pesyJbTaTiB aHaJi3y.

BuCHOBKM i mepCIIeKTHBU MOJATBIIUX TOCTIIKEeHb.
Ha ocHOBIi mpoBeieHOTO AOCIiMKEeHHA, MOYKEMO CTBED-
JKyBaTU, IO TOIIYK acOI[iaTUBHUX TPaBUJI € edeK-
TUBHUM IHCTPYMEHTOM AJid imeHTH(iKaIii moMuIoxr
y OyxraiarepcbKoMy OOJIiKY. AcOIliaTUBHI IIpaBuMIa J03-
BOJISIOTEH 3a0€3IeUNTH TOUHICTh Ta HAMIHHICTh 00IiKOBOI
indopmartiii migmpreMcTBa, M0 € KPUTUYHO BaXKJIUBUM
IS IPUBHATTA e(peKTUBHUX YIPaBIiHCHKUX PIillleHb.

AcoriaTuBHi IpaBmMia aBTOMATHU3YIOThH IIPOIEC BU-
SABJIEHHA MOJYKJNBUX MOMUJIOK Ta BUKDPUBJEHH B 00-
JiKOBHUX 3ammcax. BoHU J03BOJSIOTHL 3IiMCHIOBATH
KOHTPOJb OOJIIKOBUX JaHUX Yy PEKUMI pearbHOMY
yaci, 1110 3MeHIye PU3UK (PiHAHCOBUX BUKPUBJICHD
Ta CIPUAE ONEePaTUBHOMY pearyBaHHIO Ha ITOTEHITIWHI
mpobaemu. Kpim Toro, acomiaTuBHi mpaBuia MOXKYTb
OyTH HaJIAIITOBaHI IiJi KOHKPETHI moTpebu mimmpu-
€MCTBAa, III0 POOUTH IX YHiBEepCcaIbHUM iHCTPYMEHTOM
IJIA PiBHUX BUAIB €eKOHOMIYHOI AisAITBHOCTI.

Amnariz mpaKTUYHUX aCOIiaTUBHUX IIPABUJI HA OCHO-
Bi 0asu oOsmikoBux mauux IIpAT «KuisXii6» mo3BoJisie
BUJLIATH IBa BajKJIUBUX aCHEKTH, AKi BapTO BPaXOBY-
BaTHU IIPU BHYTPIiIIHBOMY ayAUTi T'OCIOLAPCHKOL IifIb-
HOCTi ITHOTO HiATIPUEMCTBA: OyXTaJTepPChbKi IMOMUIKU
(mecyMicHICTD omepalliii Ta BUKOPUCTAHHA HEiCHYIOUNX
paxyHKiB) Ta CyMHiBHI rocmomapchbKi omepariii (moreH-
IMiAHO PU3MKOBAaHI omeparrii, AKi BUMararTb JOJaTKO-
BOI TIepeBipKU Ta yBaru 3 OOKY CaOy:KO BHYTPilITHHOTO
aynuty). Takox HeoOXimHO BpaxoByBaTH MOXKJINBICTH
BUIIQIKOBOI'O CIIBIIAAIHHA OOJMIKOBUX JaHUX, AKE MOXKe
TPU3BECTH 10 HEJOCTOBIPHUX BUCHOBKIB.

OgHUM 3 KJIIOUOBUX ACIIEKTiB MEPCIEeKTUBHUX IO-
CIimKeHb v cdepi OyxXraaTepcbKoro o0JIiKY € amanTaltisa
iHCTpYMEHTapito HEUiITKNX MHOKUH J0 IIPOITecy 00POOKY
00TiKoBO1 iH(popMarrii. BukopucTanHa HEUITKUX MHO-
JKUH Y OyXraJaTepchbKOMY OOJIIKY MOKe OYTH KOPUCHUM
Yy cUTyaIlifax, KoJau o0JiKoBa iHpopMallia xapakTepu-
3yeTbCA HUBLKUM PiBHEM TOYHOCTi, TOMY IOTPebye IIo-
JIAJIBITIOL OITiIHKY abo0 y3araJibHEHHS Uepes PisHi cTymeHi
noctoBipHOCTi. [[y1a e)eKTUBHOTO 3aCTOCYBAHHA HEUIT-
KMX MHOMKUWH OyXTrajiTepu MOBMHHI MaTu Bimmoimmi
3HAHHA 1 POSYMIiHHSA IIX METOJIB, & TAKOYK BPaXxOBYBaTHU
0co0JIMBOCTiI (OYHKITIOHYBaHHS ITiAIIPUEMCTBA.
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Ta6auusa 1

PesyabraTté hopMyBaHHA MPAKTUYHUX ACOI[IATUBHUX TMPABUJ IJIA YMOBU
«TPAH3AKIid — KPEeIUT PaxyHKY, eJIeMeHT — HaliMeHyBaHHS TOBapiB a00 MOCIyTr»

;il:;l:::; nI;;)r;JIl)a ni;l*?)i};:’xn i;i?:; JidT IIpuuuna (antecedent) Hacaxigok (consequence)
311 71 0,40 0,67 1,67 Pexmamui mocayru dinaHCOBi akTUBU
311 144 0,20 0,50 2,50 KomynanwsHi mocayru Komn’torepHe obsagHaHHA
311 151 0,20 0,50 2,50 KomyHnanbsHi mocayru IIporpamue 3abe3neueHHsa
301 29 0,40 0,67 1,67 Macio Bopoirao
301 31 0,40 0,67 1,67 Maciio ITyxop
301 35 0,40 0,67 1,67 Maciso Cinb
301 21 0,40 0,67 1,11 ITanuso Pexkmamui mocayru
301 57 0,40 0,67 1,67 ITamuBo Komynanbui mociyru
302 4 0,40 0,67 1,11 MaJionisHi Ta MIBUAKO3HO- Macio

HIyBaHi mpegmMeTru
302 6 0,40 0,67 1,11 MautominHi Ta MIBUAKO3HO- ITanuso
HIyBaHi mpegmMeTru
302 17 0,40 0,67 1,11 Mamominni Ta mBugKosHo- | KymiBenwsui HanmiBdabpu-
HIyBaHi mpegmMeTru KaTu
302 45 0,40 0,67 1,67 MautominHi Ta MIBUAKO3HO- IuBenrapua Tapa
HIyBaHi mpegmeTru
302 79 0,40 0,67 1,67 MaJtonigHi Ta MIBUAKO3HO- BynisensHi MmaTepianu
HIyBaHi mpegMeTn
302 99 0,40 0,67 1,67 MaJtonigHi Ta MIBUAKO3HO- TpaucoopTHi 3acodu
LIyBaHi mpegMeTn
302 121 0,40 0,67 1,67 Mautoningai Ta mBuaKos3Ho- | O0JagHAaHHA Ta iHBEHTap
HIyBaHi mpegMeTu
302 61 0,40 0,67 1,67 Pexmamui mocayru KomyHanbHi mocayru
302 146 0,20 0,50 2,50 diHaHCOBI aKTUBU Komm’toTepHe obmagHanus
302 153 0,20 0,50 2,50 dDiHaHCOBI aKTUBU IIporpamue 3abe3neueHHA
312 2 0,40 0,67 1,11 ITamuBo Macao
312 5 0,40 0,67 1,11 ITanuso MauroriHHi Ta IMIBUIKO3HO-
LHIyBaHi nmpeaMeTn
312 9 0,40 0,67 1,11 ITanmuso MapxryBanbHi 3acobu
312 43 0,40 0,67 1,67 ITamuBo IaBenTapHa Tapa
312 77 0,40 0,67 1,67 ITanmuso ByniensHi MmaTepianu
312 97 0,40 0,67 1,67 ITanuso TpaucoopTHi 3acodu
312 119 0,40 0,67 1,67 ITanuso Ob0snagHaHHA Ta iHBEHTApD
312 64 0,20 0,50 1,25 KomyHnanbsHi mocayru Bopoiuo
312 66 0,20 0,50 1,25 Komynanwsai mocayru IIyxop
312 68 0,20 0,50 1,25 KomyHanbsHi mocayru Cianb
305 0,40 0,67 1,11 Maciso TTanuBo
305 3 0,40 0,67 1,11 Macio MauroriHHi Ta IMIBUIKO3HO-
LIyBaHi mpeaMeTn
305 7 0,40 0,67 1,11 Macio MapryBasibHi 3acobu
305 13 0,40 0,67 1,11 Macao KymniBenbni mamiBgpadbpu-
KaTu
305 41 0,40 0,67 1,67 Macio IuBenTapua Tapa
305 75 0,40 0,67 1,67 Macio BynisensHi MaTepianu
305 95 0,40 0,67 1,67 Macio TpancoopTHi 3acobu
305 117 0,40 0,67 1,67 Maciio OG6sagHaHHA Ta iHBEHTap
305 63 0,20 0,50 1,25 Boporirao KomynanwsHi mociayru

I o#cepeno: cCKIaneHO aBTOPOM
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Tabnuys 2
InenTudirkamnis moMmuiaok Ta cymMHiBHNX rocuogapcbrux omepamii IIpAT «KuiBXmio»
3a TOMOMOTOI0 ACOI[iaTHBHUX MPABUJI

Homep
Ne 3/m Smict
/ npaBmIa XapakTepucTuka
IToramennsa 3a00proBaHOCTi 3a KOMYHAJIbHi IIOCIYTrH He MOXK-
Ha 3AiMCHIOBATY 3a JOIIOMOTOI0 iHO3eMHOI BaIOTH (CyOpaxyHOK
Omyata KOMyHaJIBHUX . . . .
1. HOCIVT 64, 66, 68 |312), oxkpim cremiasbHUX ymMoB. Hakasom mpo 06GJIiKOBY ITOJIi-
¥ Tury [IpAT «KuiBXmi6» Takux niit He nepenbaueno. HaBenena
HOMMUJIKA MOKe OyTu (piHAHCOBUM IIPABOMOPYIIIEHHAM
1.3.7 13 Haxkasom mpo o6isikoBy mositTury IIpAT «KuisXumi6» ta Ilna-
9 BukopucranHsa paxyHKY 4’1 ’63, 75’ HOM PaxyHKIiB OyXIraJTepchbKoro OOJiKy He mmepeabadueHo BUKO-
' 305 9’5 1’17 > | pucranna cybpaxyuxky 305. HapemeHa HOMMIKA MOXKe MAaTU
’ HECUCTeMATUUYHUN XapaKTep
3 CymHiBHI rocmogapchki omeparii (OyxraaTepchbKi IpoBefeHHSA, sAKi HOTPeOYIOTH JONATKOBOI IIepeBipKu
3 OOKYy ayJUTOPCHKUX OpraHizarmiii abo ciay:k6 BHYTPiIIHBOTO ayAuUTY)
Bukopucranua roriBku y ¢dopmi iHO3eMHOI BaJIIOTU IIPU IIPU-
3.1 OmiaTta TPaHCIOPTHUX 99 n0aHHI TPAHCIOPTHUX 3ac00iB CBiZUWTH HPO BUCOKUU DPUBUK
o 3aco0iB BUKPHUBJICEHHS oOIlepallii, ToMy HeOOXiJHUM € IepeBipka Iep-
BUHHOI JOKyMeHTAaIii
3.9 Omnara (hiHaHCOBUX 146. 153 AmnaJsoriuHa 10 IonepefHLOI omepaliii yMoBa BUKOPUCTAHHSA T'0-
o aKTHUBIiB ’ TiBKH y (popMi iHOBeMHOI BaJIOTH
3akymiBia majauBa 3 BUKOPUCTAHHAM TOTiBKU y GopMmi iHO3eM-
Pospaxyuku 3 mocrauaib- HOI BaJIIOTH IPU HpuAOAHHI aHaJOTiYHOI CHUPOBMHHU 3a HAIli-
3.3. HUMU 3a BifBaHTaKeHe 2,5,9 OHAJIbHY BaJIIOTY XapaKTepU3yeTbCA PU3UKOM BUKPUBJIEHHS
IaJanBO ormepaiiii, TOMy HEOOXiTHUM € IMPOBeIeHHA ayAUTOPChKOI Imepe-
BipKU HaBeJeHUX omepariii
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EBPOMNENCbLKA IHTEPMPETALIS ®IHAHCOBOI 3BITHOCTI
B KOHTEKCTI MIABULLEHHS 11 AKOCTI 019 3ABE3MEYEHHS
EKOHOMIYHOI BE3MEKU NIANPUEMCTBA

EUROPEAN INTERPRETATION OF FINANCIAL REPORTING
IN THE CONTEXT OF IMPROVING ITS QUALITY FOR ENSURING
THE ECONOMIC SECURITY OF THE ENTERPRISE

AHoTauif. Y cTaTTi gocigxeHo 0cobanBocTi 3abe3neyeHHs 3aX0giB eKOHOMIYHOI Ge3neki KOMNAHii Ha 0CHOBI POPMYBAHHS
€gu1HOI iHpopmaTyBHoi 6asn y popmi iHaHCOBOI 3BITHOCTI NIGNPUEMCTBA, sIKA GAs NIGBMLLEHHS CBOET IKOCTi MOBUHHA MICTUTH
He TinbKy GiHaHCOBI, a /i HeGiHaHCOBI MOKA3HUKM. [JOBEgeHO, L0 MiH/VBe 30BHILLHE CepeqoBMuLLe, BHYTPILLHI eKOHOMIYHI, op-
2QHI3aiiHI, IHPOPMALiViHI KONMBAHHS BUMA2AIOTb Big YPABAIHCLKO20 MepCOHATY KOMAHIA po3pobasTi He Tilbku PUHKOBI
cTpareziyHi Uini Ta TaKTU4HI cnocobu ix gocsizHeHHs, a i GopMyBaTH ekoHomidHy Ge3rneky. OCTaHHS Cb0204YaC HeMOXMBA be3
SIKICHMX, OCTOBIPHUX, MPABM/IbHO 0OYNCACHNX MOKA3HUKIB (AKTOPIB) 3BITHOCTI, IKi MOBUHHI MICTUTU iHOPMALiIO He Tinbkn Npo
¢iHaHcoBY CTilKICTb NIGNPUEMCTBA, a Ji piBeHb Fi020 COLiaNbHOI, TPYgOBOI, iHTeNeKTyanbHOI, ekoao2iyHoi be3nekn. OCTATOYHOI
KOHLienLii Ba2oMOCTi Ta iHopMATMBHOCTI 3BITHOCTI, sika 6 6y/1a GOCKOHamMM 3abe3nedeHHsIM eKOHOMIYHOI Ge3reku Nigrnpuemcts,
HQ Cb020GHI He CHOpMOBAHO. Yepes Lie y CTATTi ap2yMeHTOBAHO gOLi/IbHICTb iHTeprpeTavii HegiHGHCOBMX MOKA3HMKIB GisiIbHOCTI
cyb'ekTa 20Cr0gapIOBAHHS Y 11020 PIHAHCOBY 3BITHICTb. AHAJII3 TA MOHITOPUH2 BUKOPUCTAHHS HE(iHAHCOBUX 3HA4eHb eKOHO-
MIYHOI CTi¥iKOCTi MignpreMCTB MpoBegeHo Ha OCHOBI gOCBIgy gisIbHOCTI EBPONeChbKMX KoMNaHii. Lle gano 3mo2y copmyBatu
psig MexXaHi3MiB Ta Npono3uLii, Ta 3anponoHyBATH cxeMy igeHTUIKavii 3MiCTy KOHLeNTyaabHOi OCHOBM BU3HAYEHHS KOCTI ¢i-
HAHCOBOI 3BITHOCTI, HAMPSIMKM AHANI3Y SIKOCTI 3BITHOCTI B KOHTEKCT] iHTe2pauii HeiHaHcoBOI iHpopmaLii, a Takox yHiBepcanbHy
Mogesib NOKPALLeHHs IKOCTi PiHAHCOBOI 3BITHOCTI, KA CIpUSITUME peanizavii OCHOBHMX PYHKL TaKOI 3BITHOCTI: KOMYHIKALi 3
3auikasneHnMu CTOPOHAMM Ta BIgNOBIGHICTb iX 3anuTam. 3anponoHOBAHA MOge/ib O3BOAMTb MOPIBHIOBATH pe3y/ibTaTy 3BiT-
HO20 nepiogy i3 3anAaHOBAHOIO CTPATERIEI0 PO3BUTKY KOMAHIi, PO3KpUBATUME HeiHaHCOBI MOTOKM iHopmauii, migBuLLnTD ii
peneBaHTHICTb, 3abe3neyyBaTme peani3avio BHyTPIlUHbO20 KOHTPOJIO i BiGNOBIGHO BUBege SIKICTb 3BITHOCTI Ha BULLMIA piBeHb.

91



// MiskHapofiHUi1 HayKOBUM XXypHan «IHTepHayka».

// O6nik i onopaTkyBaHHs // Cepia: «<EkoHomiuHi Hayku» // N2 9 (77), 2 1., 2023

Taka «HOBA» 3BIiTHICTb §O3BOMTb YPABAIHCLKOMY MepCOHANY HanpauboByBATH 3aX0gu g5l 3abe3neyeHHst BUCOKO20 PiBHS
eKOHOMIYHOI 6e3neku Ta iHaHcoBoi cTabiILHOCTI g/1sl CBO20 CyO'eKTA 20CNOGAPIOBAHHSI.

KniouoBi cnoBa: $iHaHCOBa 3BITHICTb, ekOHOMIYHA be3neka nignpueMCTBA, €BPONeiCbKa iHTe2pauis, IKICTb Ta KOPUCHICTb
3BITHOCTI, CTAbIbHA 20CNOGAPChKA GisiIbHICTD.

Summary. The article examines the peculiarities of ensuring the company’s economic security measures based on the for-
mation of a single informative base in the form of the enterprise financial statements, which should contain not only financial,
but also non-financial indicators to improve its quality. It is proven that the changing external environment, internal economic,
organizational, and informational fluctuations require from management personnel of companies to develop not only market
strategic goals and tactical ways of achieving them, but also to form economic security. The latter is currently impossible without
high-quality, reliable, correctly calculated reporting indicators (factors), which should contain information not only about the
financial stability of the enterprise, but also the level of its social, labor, intellectual and environmental safety. The final concept
of the importance and informativeness of reporting, which would be a perfect guarantee of the economic security of enterprises,
has not been formed to date. Because of this, the article argues the expediency of interpreting non-financial indicators of the
business entity’s activity in its financial reporting. Analysis and monitoring of the use of non-financial values of enterprises eco-
nomic sustainability was carried out on the basis of European companies experience. This made it possible to form a number of
mechanisms and proposals, as well as a scheme for identifying the content of the conceptual basis for determining the quality
of financial reporting, directions for analyzing the quality of reporting in the context of the integration of non-financial infor-
mation, as well as a universal model for improving the quality of financial reporting that will contribute to the implementation
of the main functions of such reporting: communications with stakeholders and meeting their requests. The proposed model
will make it possible to compare the results of the reporting period with the company’s planned development strategy, reveal
non-financial information flows, increase its relevance, ensure the implementation of internal control and, accordingly, bring the
quality of reporting to a higher level. Such «new» reporting will allow management staff to work out measures to ensure a high

level of economic security and financial stability for their business entity.
Key words: financial reporting, economic security of the enterprise, European integration, quality and usefulness of report-

ing, stable economic activity.

HOCTaHOBRa npo6aemu. ['oIOBHUM 3aBIAHHAM
IJId YKPaAlHChKUX IiAIPUEMCTB Yy ChOTOMHIMNTHIX
peanisix moBHOMACIITA0HOI BifiHM € HOCATHEHHSA CTa-
6iTBHOTO TOCTIOMapIOBaHHA, eKOHOMIuHOI Oesnexu. 1le
3aBIAHHS € HAACKJIATHUM OCOOJIUBO AJIA TUX IIiAIPU-
€MCTB, AKi TePUTOPiaIbHO PO3TAIIIOBaHI HANOIMIKUE
0 MeJK 3aImeKJaux O0oifioBUX miti. Am:ke, KpiM 3arpos
PUHKOBOI €KOHOMiKM, TAKUX AK 3POCTAHHSI KOHKY-
peHIiii, fmHAMIYHOCTiI Ta PO3BUTKY TEXHOJOTIUHUX
mporieciB, IMBUAKUX 3MiH B iH(popmallitinHomy 3a6es-
IeYeHHi, MiHJIMBOCTI IIOIUTY Ta iH., BOHU IOBCSK-
yac MepeXmMBaiOTh IIOCTiMHI 3arposm pyWHYBaHHA
OigOpUEMCTB YU IX YacCTUH, NOPYIIeHHd IIiTicHOCTI
MaTepiaJbHUX aKTHBiB, He6e3meKy BTpaTu podouoi
CUJIN, Y TOMY YMCJi KBaJihiKOBAaHUX CIIEIliaJIicTiB.
IlepebyBanHA y IOCTiHHIN HATIPY3i TOCUIIIOE PUBUKU
BUHUKHEHHSA IMOMUJIOK Y IPUNUHATTI YIIPAaBIIHCHKUX
pimmenb, migBUITye BapTiCTh TAKUX IIOMUIJIOK. 34 TAKUX
YMOB cy0’€KTH TrOCIOZapIOBaHHA BUMYIIIEHI peasriso-
BYBaTHU 3aXO0AU KOMIIEHCAI[iMHOTO UM aHTUCUIapa-
TUBHOT'O XapakTepy, AKi MaroTh Ha MeTi IPOTULIATH
HECIIPUATJIVBUM BILIMBAM Ta 3arposam. 3amobiranHg
MOCTIHHUM BUKJIUKAM MOKJINUBE 3a HASIBHOCTI HEO0-
ximHUX pecypciB (MaTepianbHUX, (PiHAHCOBUX, TPY-
IOBUX), onTUMaJabHe (DOPMYBAHHA Ta pallioHAJIbHE
BUKOPUCTAHHA SAKUX € HEMUHYYUM HiATPYHTAM IJIA
eKOHOMiuHO1 6e3MeKu ToCIoJapIoBaHHA JII0OO0TO mif-
OPUEMCTBA, a TAKOXK IJIA HOCATHEHHS BiAIOBigHOTO
piBHA for0 (hiHaHCcoBOl cTifiKocTi. 3araJabHOBITIOMO, 110
OCHOBHUM [IsKepesioM 3abe3leueHHA YIPaBIiHCHKOTO
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mepcoHaNy HaJeXHO iH(opMmatiero npo pinancoBmit
cTaH cy0’eKTa ToCIoapioBaHHs € (hiHaHCOBA 3BiTHICTS.
Yepes 11e eheKTUBHICTD YIIPABIiHHA HAABHUMU PECYP-
caMu TiAITPUEMCTBA 3aJIEKUTD Bix i AKOCTi, TOBHOTH,
BCECTOPOHHOCTi, YHiBEPCAJIBLHOCTI.

Amnamis ocraHHiX mocaimskens i myoaikaiii. Oco-
O6/JMBa yBara HayKOBIAMHU Ta IPAKTHUKaMU IIPUMTi-
JAEThCA NMUTAHHIO B3aEMOBAJEKHOCTI MiK AKicTIO
¢izancoBol 3BiTHOCTI ¥ e(eKTUBHOCTI AiAJIBHOCTI
rocmomapoouux cyb6’eKTiB, 3oxpema: CeabBapa-
mxau T.T., ®ayn II. K., Tarpi Hx. II., MaxKep-
retia C. [1], Tyammar 3. i Cmit M. [2], Coysa C.,
Enetir M. [3], Is06e T., Maxkino C. [4]. He menmie
MiKaBJATH IPENCTaBHUKIB HAYKOBOTO CBiTY aclekTu
€KOHOMiuHOI 6e3meKu IignpreMcTB, Ipodaemu ii 3a-
OesreueHHsI, CTPYKTYPHU, QYHKITIOHYBAHHS CKJIATOBUX
eJIeMeHTiB, MeTOAU OI[iHIOBaHHA TOIT0: Komomsaik-
Ha I.B., Bykpina K. A. [5], ITinenpka C.T., Kopurs-
ko T.I0., Trkaueuko €.B.[6], Hauimosa E.I. [7].

IIpore, ocraTouHoi KOHIlemIil BaromocTi Ta iH-
dopmaTuBHOCTiI 3BiTHOCTI, AKa 6 OyJa HJOCKOHAJIUM
3a0e3meUeHHAM €KOHOMIuHOI 6e3IeKu IIiAITPUEMCTB,
Ha cboroaHi He chopmoBaHo. SAKicThs (hiHAHCOBOI 3BiT-
HocTi Ge3mocepenHBO BILJIMBAE Ha MPOAYKTUBHICTH
yIpaBJIiHCBKUX pimieHb, PiHaHCOBY e(heKTUBHICTB,
Ha CTaH IignpumeMcTBa 3arajoM. Buma indopmaTtus-
HicTh (hiHAHCOBOI 3BITHOCTI CHpUsE HAJATOAMKEHHIO
cIiBIpari 3 AioBMMU IIapTHepaMH, iHBecTOpaMu Ta
iHImMUMY 3aliKaBJIeHUMU ocobaMu, IO IPU3BOIUTH
o OinbIn pamioHaJBHOTO BUKOPUCTAHHSA PeCcypcCis,
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migBUINTy€e peHTa0eNbHICTH Ta iHBECTUIIMHY ITPUBA-

O0snuBicTh KoMOaHii. 3 orysgay Ha 3a3HaueHe, CbOTOIHI

Y CBiTOBOMY €KOHOMiUYHOMY ITPOCTOPi 3HAUHa yBara

HAITIIIOETHCA Ha MOMIYK MIIAXIB IMiABUINEHHSI AKOCTIL

mobymoBu (piHaHCOBOI 3BiTHOCTi, IO BUBOAUTH ITIO

mpobseMy Ha HOBUII PiBeHb aKTyaJbHOCTI.
dopmyBaHHA 1ijdei ctarTi. MeTo cTaTTi € KOMII-

JEeKCHe MOCJIi'KeHHA €BPOIeichKOl iHTepmperaril

¢dimaHCOBOI 3BiTHOCTi, HaBeJeHHA MPOIO3UILINA IJIA

TiABUINEHHA i AKiCHOCTI, 110 B Pe3yJIbTaTi JO3BOJUTH

YIIPaBJIiHCHKOMY TE€PCOHAJy OTPUMYBaTU ITOBHOIIHHE,

indopmaTuBHE 3a0e3MeUeHHSA eKOHOMiuHOI Gesmerku

cy6’eKTa roCcIogapioBaHHA.

Bukjgan ocHOBHOTO MaTepiajy mOCHimsKeHHS.
CkianHi yMOBU CHOTOMEHHS IJisI BeIeHHA Migmpu-
E€MHUIBKOI MiAJBHOCTI 3yMOBJIEHI HU3KOI PUIUKIB
Ta 3arpos, AKi BUHWKAIOTH IIi/i BIJIMBOM 30BHIITHiX
i BHyTpimHIX (axkTopiB. 3pocTaHHA YMOB HEBU3HA-
YEHOCTi Ta HeCTabiJIbHOCTI PO3BUTKY €KOHOMiuHOI
CUCTeMHU IPUBBOAATH A0 IOTipIIaHnHA (DYHKI[IOHYBaH-
HA KOMIIaHiil Ha PUHKY, PO3XUTYIOTH 1X eKOHOMIiUHY
CTifiKicTh AK cy0’eKTa rocmomapioBaHuA. Ile crioHyKae
YIpaBIiHCBKUHN MepcoHas MIYKAT! MIIAXU, 100 T0-
CTeMEHHO BOJIOMITU CUTYyalli€io, IparuyTu 3amodirtTu
Heba)KaHUM PUBUKaAM, TOOTO 3a0e3IeUnTy TaKk 3BaHY
eKOHOMIUHYy 0e3meKy HigmpueMcTBa.

TaymMaueHHIO TTOHATTS «eKOHOMiuHa Oe3mera»
B HAYKOBiHl JiTepaTypi mpuaiseHo 6arato yBaru, mpo-
Te I HaJaJi eTMHOTO CUCTEeMATH30BAHOI0 y3arajbHe-
HOT'0, 3aKOHO/IaBYO 3aKPiIllJIEHOTO, PO3YMiHHA HEMAE.
IlepirioueproBoi IPUUMHOIO PIBHOCTOPOHHOCTL TYMOK
€ BiZMIHHUY KyT 30py aBTOPiB Ta IPUHAJEKHICTH
o BixmoBigHOI Teopii: eKOHOMiIUHOI, yIpaBJIiHCHKOI,
rpoimeii, karactpod, KoHPIIKTIB Ta iH. [7, c. 33]. Of-
HaK, OiIBIITiCTh CXOAUTHCA O TOJOBHOTO apryMeHTY,
10 ITe BimmoBimHmMit cTau cy6’eKTa rocromapioBaHHA,
3a AKOTO BOHO MOJKE CHOKiNHO (hyHKIiOHYyBaTHU.

IIig exoHOMiuHOIO 0€3MEKOI0 MiANIPUEMCTBA MU
PO3yMi€eMO, B IePIITy Yepry, CTaH 3aXUIIEHOCTi HOro
JKUTTEBO BasKJIMBUX 1HTEpeCiB BiJ HECYMJIIHHOI KOH-
KYPeHIIil, IpOTUIPaBHOI NiAJIBHOCTL CTOPOHHIX 0Ci0,
a TaKOJK 3JaTHICTh NPOTUAIATH 30BHIIIHIM i BHY-
TpinrHiM morposam, mo-apyre, 30epiratu crabinbHiCTH
eKOHOMIiuHOTO (YHKITIOHYBaHHS Ta PO3BOIO Cy0D’ €K-
Ta TOCIOAapIOBAaHHA BiAMMOBIAHO MO MOTO CTATYTHUX
miygeit. 30ixkHy AyMKYy BucaoBaioe Kamaux M.I. 3a
MOro TpaKkTyBaHHA «eKOHOMiuHA Oe3leKa ImiAmpueM-
CTBa — IIe IOTO CIIPOMOJKHICTHh PO3BUBATHUCA Ta ITpa-
IIOBaTU B YMOBAX IOCTiAHO MiHJIMBOTO BHYTPIIITHHOTO
Ta 30BHIIITHBOTO CEPENOBUINA, [0 XapaKTEPU3YE MOTro
crifiricTe» [8, c. 264].

HayxoBni BunindroTs Tpu piBHI eKoHOMiIUHOI Oe3-
HmeK” KOMITaHil:

— HaWHWKUYNN abo KaTacTpodiuHUI — BUMAarae Bif
KepiBHUKIB MiANIPHUEMCTB HeTallHOT'0 BIIPOBAMKEHHSA
AHTUKPU30BUX MeXaHi3MiB Ta 3ax0MiB, AKi MalmOTh
Ha MeTi BifHOBJIeHHSA HOPDMaTUBHUX O3HAK €KOHO-
MigHOI CTIiKOCTI KOMIamii;

— HOPMAaJIbHUH PiBeHb —CBiLUUTH IPO MOXKJIUBI IIPO-
TaJuHU Ta BaAW B YIPaBJIiHHI eKOHOMiUHUMU pe-
cypcaMu KOMIIaHii;

— BUCOKHWH piBeHb — € iZleaIbHOI0 CUTYAIli€0, 38 AKOTO
KOMIIaHifA IIOBHOIIIHHO (DYHKIIIOHY€ IIPOTATOM IIeB-
HOTO Tepiony i BiH MoKe OyTu BUBHAUEHUN AK ITi-
JLOBUH piBeHb €KOHOMIUHOI Ge3MMeKu miAIpreMCTBa.
Takum umHOM, T'OJIOBHE 3aBAAHHSA YIIPABJIiHCHKO-

T'0 IepcoHaJy 3a0e3ImeUYnTH BUCOKUU PiBeHH €KOHO-

MiuHOI Oe3meku Kommawii, chopMyBaTH BiaAmOBigHY

0e3MIeKOBY IIOJIITUKY, sSKa IIOBUHHA 0asyBaTHCA Ha

JTOCTOBIPHMX PO3PAaXYHKOBUX Ta KOMYHIKamiHUX

MOKa3HUKAaX, IIPaBUjaX KOPUCHOTO iH()OPMAaTUBHOTO

JOCTYIYy Ta 00iry.

Kopucuicts KopmopaTuBHOI iH(popmartiii 3abesme-
YyeThCA AOTPUMAHHAM IIOCTABJIEHOI METH Ta AKiCHUX
xapakTepucTuk. OcTaHHE BU3HAUAETHLCA AK aTPUOy-
TH, 1110 (OPMYIOTH KOPUCHY (PiHAHCOBY iH(popMAILito,
BKJIIOUAIOYY IIOPiBHAHHICTH, CBOEYACHICTH, TOUHICTH,
3pO3YMLIiCcTh I peseBaHTHiCTH. Baromumu Kpurepiamu
AKOCTi (piHaHCcoBOI iH(GopMaIiii 3a JaHUMY PO3POOHUKIB
CTAHAAPTIB OyXTraJaTepchbKoro oOJIiKYy € HamifiHicTL i
aKTyaJIbHICTD, AKi (DOPMYIOTH KOPUCHY iH(popMaIriro Ko-
puCTyBauiB Ta BILIMBAE Ha MPUNUHATTA HUMU pilrieHs [9].

B mesxax MoHITOPMHIY Ta aHaJi3y BiAIOBiZHOTO
PiBHA eKOHOMiIUHOI 0e3MeKy KOMMIAaHii JOIiIbHO BiKHU-
BaTU e€AUHY cucTeMu (piHaHCOBUX 1 He()iHAHCOBUX
IIOKA3HUKIB Ta KpuUTepiiB, AKi opMyIOThCA AK OLHO-
pizua minicua imdopmarniiina 6asa AJIA TPUNAHATTA
YIPaBJIiHCBKUX pillleHb, HallpaBJeHa Ha 3MiITHEHHA
€KOHOMiuHOI 0e3IleKu IiAIpueMCTBa.

3ayBa)KUMO, IO BifCyTHiCTH Y (paxoBifi eKOHO-
MiuHO-006JIiKOBi# JiTepaTypi eamHOI cuctemMu imeH-
Tu@dikanii Ta ominKku (GpaKTOPiB, AKI MaOTh IPAMUH
BILIVB Ha €eKOHOMiuHY 0e3IeKy miAIpueMCcTBa, CIPU-
YMHIOE PO3PAXYHOK YMMaJIol KinbKocTi aTpmubyTiB
Ta TOKA3HUKiB. 3me0iIbIIIOr0 HayKOBI[I IPOIOHYIOTH
YNCJeHHI BUBHAUEHHS €KOHOMIYHOI CTiAKOCTi ITij-
IIPUEMCTBA, e OLHUM i3 CTPYKTYPHUX eJIeMeHTiB
BUIIJIAIOTEH OIIiHKY #oro ¢iHamcoBoro crany. TobTo,
e cucreMa BiAMMOBiZHO pos3paxoBaHUX KoedillieH-
TiB, IO JO3BOJIAE, ONMMUPAIOUYUCh HA IX pPe3yJIbTaTH,
poOuTH IeBHi BUCHOBKU HIPO CTYIiHbL €KOHOMIiUHOI,
a TouHime (inaHcoBOi, cTifikocTi mignpuemcTs. Po3s-
PaxyHOK MOKa3HUKIB [JIA OIiHKU eKOHOMiuHOI Ge3rme-
KM KOMIIaHil, AK IpaBUJIO, 3MiNICHIOETHCA Ha OCHOBi
dirnancosoi 3BiTHOCTI. 3a hiHAHCOBUMU TOKYMEHTAMM
BU3HAYAETHCA TOW UM iHIMUN mokKasHUK (haxTop),
i 3a momomororo (GakTOpPiB (CHiBBiZHOINEHL PiBHMX
dakKTopiB) QopMyioThca KoedilieHTn (IOKa3HUKN),
110 XapaKTepu3yIOTh (DIHAHCOBUH CTAH HiAIIPUEMCTBA,
a 7 BiATIOBiAHO CIIPUAIOTH PO3POOITi 3aX0iB A €KO-
HOMiuHOI Oe3meKku cy0’eKTa roCIOoJapIoBaHHA.

YumaJsio HayKOBIIiB y 00IiKOBiii chepi Bkasamu Ha
BasKJIMBiCTL poJi aAkocTi dinamcoBoi 3BiTHOCTI [10;
11], Tako:K BOHU 3ayBasKUJIU, 1[0 HEHAJEKHA AKICTH
¢hiHaHCOBOI 3BITHOCTI MOXXe MaTH HeraTHUBHUI BILJIUB
Ha e()eKTUBHICTHL Oi3Hecy Ta yIpaBJiHCBHKI pirreHHs.
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Taxum ymHOM, BigMiHHaA Mo AKOCTi (piHAHCOBA 3BiT-
HiCTh 3HUBUTH UMOBiIpHiCTH Hee(heKTUBHUX iHBECTHUILii.

OnuTyBaHHS aMepUKAHChbKUX KOMIIaHiH, 1110 3/ifi-
CHIOIOTh HaJaHHA (PiHAHCOBUX MOCJYT, BKasajio Ha
Te, IO 3HAYHA IX YacTMHA HEeBIOBOJIEHi icHyUMMI
cucTeMaMu BUBHAUeHHA AKOCTi 3BiTiB [12]. Pecmon-
IeHTU 3a3HAUMWJIN, 1110 HAAMipHY yBary, Ipu CKJIaIaH-
Hi 3BiTHOCTi, IPUAiIAETHCA TAKUM ITOKa3HUKAM, AK
TpubyTOK ¥ 30UTOK, i HEJOCTATHHO yBarW IIPUIINIA-
€ThcA OiNBINT 3BHAUMMUM YMHHUKAM, TAKUM AK 3a710-
BOJIEHICTH CTOPiH, BUKOPUCTAaHHA iHHOBAIII1 Ta OIiHKAa
axocti. Okpemi aBTopu [13] BigsHauaOTh BaXKJINBICTH
(¢diHaHCOBMX MOKAa3HWKIB, IIPOTE MiJKPECIIOITh, IO
BOHU HeJOCTATHi JJA IIOBHOI[IHHOI CHCTEeMM OIiHKN
edexTuUBHOCTI cy6’eKTa rocmomapioBaHHa. [lomi6mi
TBEPAKEHHA BUCJOBJIIOIOTH YIIPABJIIHII BiTUMBHAHUX
migmpuemcTB. Ocob6IMBO TOCTPO IOCTAE 1A IIPodIeMa
nas 3abes3nevueHHA eKOHOMIUHOI cTabiibHOCTI B yMO-
Bax BitiHm. Cucrema moOymIOBU 3BiTHOCTI Mae MicTUTU
HediHAHCOBI MOKA3HUKYU e(hpeKTUBHOCTI. S3HAUYIIiCTh
KoMIIaHil aHajlidyeThbcd 3 BUKOPUCTAHHAM Di3HUX
3ax0[iB, AKi 3a0e3meuyioTsr BuUpimanbHi GarTopm il
ycIixy, cupuaioTh ()OpMyBaHHIO BixnoBigHOI iHdOp-
MaTHBHOI 0a3u A peasisarii ekoHoMiuHOi 6Ge3meKn.
Jlo HUX BigHOCATH: AKiCTH, iHHOBAIil, IPOAYKTUB-
HicTBH i 3a0BOJIEHICTh KJII€HTIB.

ITepenbauyBaHi B3a€MO03B’A3KHY MixK SKicTIO (hiHaH-
COBOI 3BITHOCTiI Ta MOKa3HUKaMM e(eKTUBHOCTI He-
¢dinamcoBoro 6i3Hecy mpoaeMoHCTPOBaHi Ha (puc. 1).

TpaauiiiEnx NOKasHUKIB eeKTHMBHOCTI (hiHaH-
coBOro 0i3Hecy Bike HeJOCTaTHHLO, I[00 OATH IIOBHY
KapTUHY KOHKYPEHTHOI mo3ullii KoMmaHii Ha KOHKY-
pyouux puHkax. lle osHauae, 1m0 (piHaHCOBI MOKa3-
HUKHU, AKi aKIeHTYIOTh yBary Ha KOPOTKOCTPOKOBUX
IaHWX, TAKUX AK TPUOYTOK, 000POT i TPOITOBUI IIO-
TiK, OinbIlle He MiAXOAATH AJA BUMIPIOBAHHA eder-
TUBHOCTI OisHecy, i, AK Hacaimok, HediHAHCOBI mO-
KasHUKU HaO0yBalOTh 0iJbIIOTO 3HAUeHHA. Kpim Toro,
y €Bpomi 3’aBasgeTbca Bce Oisbie JiTepaTypu Ipo

BUKOpUCTaHHA He(piHAHCOBUX 3axofiB. BiamoBigHo 10
CenbBapazmsxas Ta iHmi [1] HedinaHCOBI moOKa3HUKHT
SABJIAIOTH CO0O0 aHi, AKUX HEMA€E B IIJIAHAX PAXYHKIiB
xoMIiaHil. BukopucranHa He()iHaHCOBUX IMOKA3HUKIB
eeKTUBHOCTI MommoMarae o0uMnCIIOBaTA MaHi IIPO PO3-
BUTOK, 30KpeMa IIo0 MoTped KJIi€HTiB, KOHKYPEHTIB,
OKpiM iHmux HediHAHCOBUX ITiJell, AKi MOXKYTL OyTU
BaXKJIUBUMU IJIA OOCATHEHHA mMpuOyTKoBOoCcTi. Hedi-
HaHCOBa e(heKTUBHICTh BUKOPUCTOBYBajlaca TyaHmar
ta Cmir [2] piia BuMipioBaHHA pes3yabTaTiB opraHisa-
1mii, MI0I0 JOCTYIHOCTiI MPOAYKTY, AKOCTI MPOAYKTY,
o0cayroByBaHHA Ta miATpuMKU 30yTy. Coysa Ta immri
[3] Tak0K BUKOPUCTOBYBaJIU IPOAYKTUBHICTD, 3a710-
BOJIEHICTH KJII€HTIB Ta mOTPeOU KJIi€HTIB IS OI[iHKHU
edpexTuBHOCTI KoMmaHii. Kpim Toro, Icobe Ta immri
[4] po3pobuiu CIIMCOK MOBTOCTPOKOBUX MOKA3HUKIB
e(PeKTUBHOCTi, BKJIOUYAIOUYN HOBi IIPOAYKTU Ta TEXHO-
JoriuHi imHOBAaIii.

TakuM UYMHOM, MOKEeMO KOHCTAaTyBaTH, IIIO OC-
HOBHUI HAIPAMOK NiIBUINEHHA AKOCTi (piHaHCOBOI
3BiTHOCTI € iHTerpamisa HedimazncoBol iHpopmarii.
BpaxoByroun BificyTHICTh BiTUMBHAHOI IPAKTUKHU Bi-
mobpaskeHHA HediHaHCOBUX MOKA3HUKIB y 3BiTHOCTI,
MU IIPOaHAJi3yeEMO HOCBiJ €BPOIIEMCHhKUX KpaiH.

ITpumipowm, Itania ta Himeuuuna — nBi Benmki
IIPOMICJIOBO DO3BUHEHI eBponelicbKi KpaiHu, AKi Ma-
IOTHh MOAIOHUI KOHTEKCT IIIOJO PeryJiloBaHHA Hedi-
HaHCcOoBOI iH(dopMaril kopropariii i xogHa KpaiHa He
Maja 000B’A3KOBOTO 3aKOHOMABCTBA IJIA POSKPUTTA
HedinaHcoBol indopmatnii go npuiinarra JupexkTu-
Bu 2014/95/EU, obunsi KpaiHu MaOTh IUBiJIBHO-
npaBoBi cucremu. IIpakTuka 3BiTHOCTI PO cTasUit
PO3BUTOK 3HAYHO IIOIIUPUJIUCA CepeJ iTalailicbKmX
KoMIaHill ocraHHI mecaruniTra. [o eBpomeiicbKol
rapmonisarrii, B Itamrii, IlomokenHs mpo 060B’ A3K0OBE
po3kpuTTA HedinaHCOBOI iH(opMalrii 6y10 706GPOBiIL-
He, i TpaKTUKa 00 IIHOTO PO3KPUTTA OyJa pisHO-
maniTHOW. ¥ Himeuunni, ak i B Itanii, 10 1iboro pos-

SIKiCHI XapaKTepUCTHKH:
- AKTyalbHICTh
- 3po3yminicTh

-

- JlocTOBipHICTH

JHemorpadiuni
arpulyTu o N Hedinancosi
(Tum, po3mip i <¥*7 — ﬂ> IHAMKATOPH
L JOCBL) .

Puc. 1. IIpomosuriis mog0 3MicTy KOHIIENITyaJbHOI OCHOBUBU3HAUYEHHA SKOCTi (hiHAHCOBOI 3BiTHOCTI
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KpurTa HedinancoBoi indopmarrii 6ym0 706POBITLHIM
BurkoHauHa [[upexktusBu 2014/95/€C.

IIpommoryemo aHasmisyBaTu AKiCTb 3BITHOCTi B KOH-
TeKcTi iHTerpamnii HedinancoBol iH(opmallii eBpo-
NeCbKMMU KOMHOAaHIiAMU 3a TAKUMUW HaAOPAMKaMU
(puc. 2).

JJra oIiHKM 3MiHM AKOCTi 3BiTHOCTI BIIPOBAKEH-
HAM He(dinaHcoBoi indopmanii Mmu obpanu BubGipKy
Koprmoparii, Aki BxogaTs mo peiituHriB Itamii Ta Hi-
meuunHu (FTSE MIB ta DAX 30). O6pani came i
KpaiHu, OCKIJIbKM camMe BOHU TEePIIi imMJIeMeHTyBaIn
€BpOIIeliChbKi 3aKOHOABYl AUPEKTUBU CTAJIOTO PO3BUT-
Ky Ta BeJIUKUMU iHAYCTpialbHUMU KpalHaMU.

IlopiBEAHHEA KOMIaHil, AKi BHepIlle 3BiTYIOTH,
i mocBimueHux KommaHil B Itanil BuaBmIu, 110 cepes-
He 3HAUeHHA AKOCTIL 3BIiTHOCTi IIpPO cTaJnil pO3BUTOK
I TUX, XTO BIEPIIE II0laBaB 3BiTH ITicadA iMIIeMeH-
ramia [upexktusu 2014/95/€C Oyna HUKUOIO, HixkK
y 3BiTax MOCBiJUeHWX KOMITAHIN ITiCJsA BIIPOBAIKEHHSA

nupekTuBu. Ile mopiBHAHHA He OyJIO MOYKJIUBUM [JIA
Himeuumnu, ToMy 1110 BCi mpoaHasidoBaHi KoMITaHil
MaJid MPAKTUKY 3BITHOCTI IIPO CTAJUU PO3BUTOK pPa-
Hillle BIPOBaAKeHHsA AUPeKTuBU. 14 HiMeIbKUX
KoMIIaHi#i BimOysocsa abo 30inmbIlIeHHS MOKA3HUKA
AKocTi 3BiTHOCTI (cmoctepiramoca y 16 xommanii),
abo BimcyTHiCTh 3MiH y OIiHITI AKOCTi 3BiTHOCTI (cmoO-
crepiramoca B 14 xommaHiax).

HocmigsxeHHA TTOKa3aao0, 110 MMOKPAIleHHA TOKas3-
HUKIB AKOCTi 3BiTHOCTI mIicsisa BnpoBamskeHHA [u-
pextuBu 2014/95/€C majsmo pisHUE edeKT y ABOX
kpainax. B Irauii 6inpIniuii BB MaJio cTpaTeriuyue
3aKpilJIeHHSA TPaAKTUK 3BIiTHOCTI PO cTajsiuii pos-
BUTOK, a IIOTiM BUMIip AOBipu MO 3BiTHOCTI mpo cTa-
JUN PO3BUTOK, a Ha TPETHOMY MicIili OYB eJeMeHT
IOCTYIIHOCTL 3BITHOCTI IIpo cranuili po3BUTOK. Hia
Himeuunnu ederT Bin peasisamii JupexTuBu OyB
0iNBITIOI0 MipOIO B acIEKTax CTPATeriuyHOTO 3aKpi-
IJIEHHA Ta AOCTOBIPHOCTI 3BiTHOCTI PO cTanamii pos-

( BumMipu sikocTi 3BITHOCTI B KOHTEKCTI 1HTErparii
HedinancoBoi iH(opMmarii

COpSAMOBaHUM Ha Te, 100 3PO3yMITH, YH € 3BITH IIPO
CTalMii  PO3BUTOK JOCTYNHI S BCIX  MOXJIUBUX
3alllKaBJIEHUX CTOPIH, Y TOMY YHCIl 4Yepe3 HETEeXHIYHI
KaHamW, Taki sK Opomypu abo coIliaibHI Mepexi.
«YHiBepcallbHe)» TPU3HAYCHHS 3BITHOCTI TIPO CTalui
PO3BUTOK BHMMAara€e HaMaraHHs BHMKOPHUCTOBYBAaTH pi3HI
KaHaJIU /ISl OXOIICHHS 3allIKaBIEHUX CTOPIH, Y TOMY YHMCIIi
THX, XTO HE Ma€ TEXHIYHUX 3HaHb a00 BIJILHOTO JIOCTYITY 110

(mokazuuku CR)

N HasBHICTH
(inpukaTopu AV)
¢dinaHcoBUX 0a3 TaHUX;
N JIOCTOBIPHICTh

dbyHIamMeHTadbHUM Yy BHM3HAYEHHI SKOCTI 3BITHOCTI 1
NOB’A3aHUN 13 BHU3HAHHSAM 3aHENOKOEHHS 3alliKaBICHUX
CTOPIH 1110/10 HAJAIMHOCTI 3BITIB — CTOCYETHCSI 3MICTY 3BITH
PO CTIMKICTh 1 MOJJIMBICTb HErailHOi NEepeBIPKHU SKOCTI
1H(popMarlii BKJItOUeHOi 10 3BiTIB. Lleil Bumip BU3Ha4aeThCs
3 TOYKHM 30py KOKHOTO YHUTaya 3BITHOCTI 1 CTOCY€EThCS
METO/I0JIOT11, TPUIHHATOT KOPIOpaIi€lo s o0y I0BH 3BITY.

cTpareriyHe
3aKpITUICHHS
(imaukaTopu SA)

MOB’SI3aHUK 13 3B’A3KOM MIXK 3BITHICTIO 1 CTpaTeriyHOIO
HNOJITUKOK MIOAO0 CTajloro po3BuTKy. Ll Tpers rpyma
NOKA3HUKIB CIPSMOBaHAa Ha PO3YMIHHS YU € 3BITYBAaHHS
ABTOHOMHHM 1 BHITaJIKOBUM MPOIIECOM YU YaCTHHOO OiJTbII
HIMPOKOI CTaJ0i CTpaTerii AKUi TaKoX BPaxoBYe€ II100aIbHI
BUKIMKY (Hanpukiana, Lim cramoro po3sutky OOH) 1
MDKHApPOJIHO BU3HAHI IHCTPYMEHTHU CTAJIOTO PO3BUTKY.

Puc. 2. Hanpavmku asanisy axocti 38BiTHOCTI B KOHTeKCTi inTerpanii Hedinancosoi indopmarrii
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BUTOK, 1 MEHINI aKIleHTyBaJii yBary Ha IapaMmeTrpi
IOOCTYIIHOCTi 3BiTHOCTI.

3 GBI CUCTEMHOI TOUKY 30Dy, BILTUB 000B’ A3KOBO-
T0 POo3KPUTTA HediHaHCOBOI iH(opMatii i #1oro 3B’ 30K
3i cTa;IMM PO3BUTKOM HA HAI[IOHAJTHHOMY Ta PETiOHAb-
HOMY PiBHAX IIle HAJEKUTH mocaigutu. lle mae Bupi-
mIaJibHe 3HAUEHHA [JIA OIIHKM HOBUX HOPMATHUBHUX
BUMOT i e()eKTUBHOCTL IOJIITUKM CTAJIOI'0 PO3BUTKY.
Awnaiz BusaBUB AedAKl Iikasi HACHIAKM OIS TUX, XTO
BCTaHOBJIIOE cTaHAapTu. ToOTO, 3aCTOCYBAHHS iHCTPY-
MEHTIB OIiHKY SKOCTi 3BiTHOCTi IIPO CTaJINII PO3BUTOK
TOKAa3aji0 HeMOCTATHIO yBary [0 HasABHOCTI He(diHaH-
coBoOi iH(opMmarii o iHIMMX HanpAMKax i BiacyTHiCTH
(dirancoBoi indopmaIllii ToB’A3aHOI 3 €KOJOTIYHUMU Ta
COIIiaJIbBHUMU BUTPaTaMM B KOPIOPATUBHIill 3BiTHOCTI.
Ile imenTudirye nmeBHy mpobyemy, amKe I 3000YTKY
BHICOKOT'O PiBHA €KOHOMIUHOI 0e3meKy KOMIIaHiA ITOBUH-
Ha c)opMyBaTHU BiATIOBiAHI 3ax0omu M1010 3a0e3MeYeHHsa
AKHAWBUIIOTO CTYIEeHA 0e3MeKU OCHOBHUX CTPYKTYP-
HUX CKJIaMOBUX: (DiHAHCOBOI, iHTEJIEKTYyaJIbHOI, TPYIO-
BOi, COITiaJabHOI, EKOJIOTiYHOI, eHePreTUYHOI.

Pasowm 3 mum, y €BpomeicbKoMy 00JIiKOBOMY IIPO-
cTopi icHye Tak 3BaHa mpobJsieMa, AK «IIepeBaHTaKeH-
Ha indopmaliero» abo Tak 3BaHe «HAIMipHE PO3KPUT-
Ta iHopMarii».

ITpumipom y Ppannii 3xilicHIOBaIU ONUTYBAaHHSA
cy0’eKTiB rocmomapoBaHHa ¥ mouan 80 BimcoTKiB
YYacHUKIB ONMUTYBaHHA BU3HAIOTH, M0 (hiHaHCOBA
iHpopmaria, AKa Hapasi mpeacTaByieHa, MOKe OyTH
MOKpaleHa, i 3amMicTb TOTo, 11100 MO3BOJATH KOPUC-
TyBauaM 3iMICHIOBATH IMOIIYK y BEJHUKUX oOcsarax
IaHWX, HeOOXiHO TMOKPAIIUTH PeJeBaHTHICTh BifIo-
BigHOI iH(popMmanil y ¢inaHcoBiii 3BiTHOCTI.

@dpanHIy3bKi KOMIaHII TOKa3yIOTh, AK MOXKE BU-
TasggaT TOoOpPOBiMbHE 3BiTYBaHHSA 3 OiJbII aKTyasb-
HOIO iH(opmMmariero. B yHiKaIpbHOMY HOPMaTHUBHOMY
HaBKOJIUIITHBOMY cepemoBuiri, Autorititdes Marchiis
Financiers (AMF), opram Hariany 3a ¢iHancoBUMH
puakamu Dpaniiii, CTBOPUB Tak 3BaHUI «peecTpaliii-
HUil TOKyMeHT». SIK HeoO0OB’A3KOBUH MONATOK, BiH
OpU3HAUYEHUH /1A HaJaHHA AONATKOBOI iH(opmarrii
mpo OisHec Kommauii, (pimamcoBe cTaHOBUINE, TPUOYT-
KU Ta MEePCIEKTUBU /I PiBHUX 3aIliKaBJIEHUX CTOPiH.

CsiToBUI mOCBiA TiABUINTEHHS AKOCTi imdopma-
nii, AKy Hamae (iHaHCOBa 3BiITHICTh, CBiAYUTH IIPO
3HAUYHWH BIIJIUB BHYTPIITHHOTO KOHTPOJIO Ha Iei
mporiec. ¥ JiTepaTypi CTBEPIKYETHCA, IO 00MABi
CKJIaOBi iH(opMAI[iTHUX CHCTeM — BHYTPIilIHIiNT KOH-
TPOJIb i 00J1iK — KopesioloTs oxuH 3 ogHuM [14]. Kpim
TOTO, € IOKa3u TOTO, IIT0 BOHU BILJIMBAIOTh HA AKiCTH
dinancoBoil iH(popMAaIrii.

3 orsAny Ha 1el axT, Kommauil Kpaim €C g
OigBUINIEHHA AKOCTi (piHAHCOBOI 3BiTHOCTI 3ampoBa-
IXKYIOTHh Yy CBOIO MiAJBHICTH BHYTPIIIHINA KOHTPOJIb.
Ha migTBep:keHHA IIHOTO, HaBEAEMO MOCIIiIAKeHHA
kommaniii ITopryramii. 3a ganuMu OHJIAMH MOCJi-
mxeHHd [15], mopTyraibehbKi KoMmaHii, 6iabIITicTE —
e KOJIEKTUBHI KOMIIaHii, Aep:KaBHI U1 IpuUBaTHIi, [Ii-
SANMBHICTh AKUX € HAJAaHHSA MOCIYT ab0 IPOMUCIOBICTD,
y 70% Bixm 381 KommaHil BUKOPHCTOBYIOTH CIIYKOY
BHYTPINIHHOTO KOHTPOJIIO B XOAi IMifroToBKU (hiHAH-
coBoi 3BiTHOCTI ¥ BemeHHA OOJIiKY 3arajsom (suiie 6
OMMTAaHUX KOMIIaHi# He MaloTh JaHOTO Bimmimy). 3a
BUZAMU OyXTaJITePChbKUX IIOCTYT TepeBaskae BilacHa
oyxranrepis (65,6% ). IIpore 62 (16,3% ) Kommawiit
3TraJIyIoTh, I10 BOHU 3aCTOCOBYIOTH BA METOAU, TOOTO

| , I
. . 0608 ’s3K06¢€
ITlinBunieHHs InTerpamis |
e . . . PO3Kpumms
AIKOCTi (pinaHCcOBOI —> HeiHaHCOBOT —>1 . .. l
. . . HehiHaHCco80i
3BiTHOCTI iHpopMarii ; I
iHghopmayii
Lo - - r—-- |
; Vuighixayia nopm i I [Tokpamnutu ; I
I Gopm Ol/é'K un];m;z | GHGBIZIHI;IHiCTI) l SHusUmY |
| PM POSKPUNT —> pel S —>| hepesanmadiCeHHs |
He@IiHaAHC0B0i BIJIIIOBIAHO1 ; X
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Puc. 3. YHiBepcanbHa MOMeJNb HMiABUIIEHHS AKOCTI (piHAHCOBOI 3BiTHOCTL
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BJIACHUWU BiAmij, aje IIPOAOBIKYIOTh BUKOPUCTOBYBATHU
ayTCOPCUHT.

Tarkum ynHOM, 3AINCHUBIIN OIIHKY JOCBiy TpaH-
copmarrii 3BiTiB B pospisi kpain €Bpomm, a TaKoK
BPaxXOBYIOUHU Te, IIT0 eKOHOMiuHa 0e3meKa ImiAIpueM-
CTBa 3aJIEXKUTH BiJl apI'yMeHTOBAHUX YIIPaBIiHCBKUX
pilieHb TPUAHATUX HA OCHOBI OTPMMAaHOI CYKYIHOCTI
TMOKa3HVKiB BUBHAUEHUX PO3PAaXyHKOM, €KCIIEPTHUM,
AHAJITUYHUM Ta iHIIUM IJIAXOM, IPOIOHYEMO VHi-
BepcaJbHY MOJeJbh MOKPAaIlleHHA AKOCTi (hiHaHCOBOI
3BiTHOCTI (puC. 3).

3ampomoHOBaHa MOJeNb, HAa HAITy OTYMKY, Oyme
IOPEUYHOI0 He TiJbKU AJiA €BPOmelchbKUX CY0’€KTiB
TOCIIOapIOBaHHA, a M JJIA BiTUMSHAHUX IiAITPUEMCTB
Yy opraHisaiiiii, ajKke BOHA COPUATHUME peaJrizarii
OCHOBHUX (pyHKIIi#l (piHaHCOBOI 3BITHOCTi: KOMYHiKa-
mii 3 3alikaBJeHMMU CTOPOHAMHY Ta BiAHOBIAHICTBH 1X
sanutamM. Mosesp IIJIAXOM PO3KPUTTA HehiHaHCOBUX
TIOKAa3HUKIB I MiABUINIEHHA peJleBaHTHOCTI iH(opma-
1ii, 3a0e3meueHHAM BHYTPIiITHHOTO KOHTPOJIO IacTh
3MOTY IOPiBHATHU Pe3yJbTaTW 3BIiTHOTO Iepiony is-
3aIJIaHOBAHOI0 CTPATETieI0 PO3BUTKY IIiAIIPUEMCTBA,
110 TTOKAa’Ke B3AaEMOIII0 eJlIeMeHTa 3BiTHOCTi «cTpare-
rig i posmoain pecypciB» i3 e1eMeHTOM «pe3yJbTaTh
IiAJTBHOCTi», & OTKe, JACTh MOMKJIUBICTH IMOPiBHATH
pe3yJabTaTH AiAJBHOCTI 3a Iepiof i3 BUKOHAHHAM
cTpaTerili PO3BUTKY IIiAIPUEMCTBA 1 BUTPAUYEHUMU
pecypcamMu I HOCATHEHHS IMUX pesyJsbrariB. B pasi
IOCATHEHHS TaKoro epeKTy, AKicTh 3BiTHOCTI Oyze Ha
BUITIIOMY PiBHi, a BixmoBigHO Gyme 6inbIl iHGopMaTHB-
HOI0, PEJIEBAHTHOIO, III0 AO3BOJIUTH YIPABIiHCHKOMY
TIepCcoHAay HampalbOBYBAaT! 3aX0AM IJiA 3abe3meueH-
HS caMe BHCOKOTO PiBHS eKOHOMiuHOI 0e3meKu Ta

dinamcoBoi cTabiIbHOCTI AJIA cBOTO Cy6’e€KTa TOCIIO-
ITaproBaHHA.

BucHOBKU Te mepCHEeKTUBH MOTAJBIIMX TOCJIi-
msKeHb. TakuM YMHOM, 3a YMOB POCTY KOHKYPEHIIIl,
IIOCUJIEHHS PUBUKIB eKOHOMiUHOI HepiBHOBaru, fki
BILIMBAIOTHh HA CTiHKiCThL OifAJbHOCTI cy0’€KTa rocmo-
IapioBaHHA Yyepes HU3KY 30BHINIHIX Ta BHYTPIIIHiX
YMHHUKIB, 3pocTae morpeda B imenTudikarii Ta omin-
ni BixmoBimHMX (haKkTOpiB, (hiHAHCOBUX Ta AKICHUX
MOKAa3HUKIB 3BiTHOCTi, IO Y CUCTEMHIA CYKYIHOCTL
mporiecy peastisarii iHopmariitHux, opra”isaiianx,
yIpaBIiHCBKUX (QPYHKIiN 3abe3meuaTh eKOHOMIUHY
Oesmery Ta (iHaHCOBY CcTabiIbHICTH HMiAIPUEMCTB.
Onwuparounch Ha HAaYKOBUU Ta MPAKTUUYHUUN MOCBif
€BPOIECHKUX KOMITaHi# y BimoOpasKeHHi pe3yabTaTiB
BeJIEHHA CBOEI TOCIOAAPCHKOI AiAIBHOCTI y 3BiTHOCTI,
IOBeIeHO, IO CHOTOMHI HeZOCTAaTHHO BimoOpaskaTu
y 3BiTHUX MOKyMeHTaxX (ipm awurire (iHaHCOBY CKJIa-
IoBYy. ¥Yce uacrimme moTpeba mocTae y MOKa3HUKAX
COITiaIbHUX, EKOJIOTIUHUX, TPYJOBUX TOIITO. B pe3ysb-
TaTi TPOBeAEHOTO aHAJi3y MOTPiOHOCTI yIpaBIiHIIA-
MU SKiCHOI peBaHIIHOI iH(opMmalil 3alIpOIOHOBAHO
YHiBepcaJbHy MOJeJb MOKpAaIleHHA AK0CTi (hiHaHCO-
BOi 3BiTHOCTi. BBaskaemo, 110 Ipoiec MOHITOPUHTY
yHiBepcasbHOI CYKYIHOCTI MOKa3HUKIB, AKi OyAyTH
BimoOpaskaTucA y Takiil 3BiTHOCTi, JOBBOJIUTEL BUOYIY-
BaTU CHCTEMY 3aXOMiB JJId e(peKTUBHOI €eKOHOMIiUHOL
0e3meKU MiAIIPUEMCTB, COPUSATHUME BUSIBJIEHHIO Ta
3amobiramHio IMOTEHI[IMHO PUBWUKOBUX CUTyaIliil Ta
yMmoB. B momanpmiomy, Ha HAIM MOTJIAM, CJIiJ AeTallb-
Hillle IPUIIUTU yBary BUBUEHHIO aCIEKTiB Ta OCO-
6smBOCTel BimoOpaskeHHA He)iHAHCOBUX MOKA3HUKIB
Yy 8BiTHOCTi BITUMBHAHUX IifIPUEMCTB.
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OBJIIK IHBECTULLIIA Y NIOACLKUN KANMITAN:
TEOPETUMHUIN TA METOJONOTNYHUIN ACNEKT

ACCOUNTING OF INVESTMENTS IN HUMAN CAPITAL:
THEORETICAL AND METHODOLOGICAL ASPECTS

AHoTauif. MeTolo CTaTTi € BU3HA4YEHHS MOXIMBUX HAMPAMIB iHBECTULIIHNX BKAgeHb Y POPMYBAHHS H0GCbKO20 KaniTay,
goCnigKeHHs TeOPeTMYHUX Ta METOGO/I02IYHMX aCneKTIB 00/1iKOBO20 BiGOOPMKEHHS IHBECTULII B NIOGCbKMIT KaNITaN. PO32/1HYTO
TeopeTunyHi Nigxogu go BU3HAYeHHS eKOHOMIYHOI CYTHOCTI iIHBECTULIN Y IOGCbKMI KAMITA/ B CYYACHMX YMOBAX @KOHOMIYHO20
PO3BUTKY. Y CTATTI NPOAHANI30BAHO CYTHICHI XAPAKTEPUCTUKM MOHATTA «iHBECTULIT B HOGCbKMI KANITAI» NiGNPpUEMCTBA Ta iHgU-
Biga, cpopMOBAHi HO OCHOBI IPOBEgeH020 aHAI3y 3APYOiKHMX TA BITYM3HSHMX NPpALb. [1pegcTaBaeHo Pi3HOMAHITHI TOUKM 30py
HAYKOBLIB LL0GO BU3HAYEHHS MOHATTSA «iHBECTULIi B IIOGCbKMI KAmiTa». 3anpornoHOBAHO BU3HAYEHHS IHBECTULIV B JIHOGCbKMI
Kanitasz, ik BKAAgeHHs 2pOLLIOBMX KOLUTIB Y MigBMLLEHHS iHTeeKTyanbHux Ta PisndHmnx 3gibHOCTel NoguHm 3agas MigBuLLeHHs
MPOgyKTUBHOCTI }1020 MPaLyi, Lo GO3BOANTH OTPUMATM 3HAYHMUI MATePIaNbHUI Ta HeMaTepianbHiA epekT, K s camoi IIoguHM,
g4 NignpMEMCTBA Ta KPaiHW B LiiIOMY. BU3HAYeHO Ta MpoaHanisoBaHo OCHOBHI gxepesda iHBeCTYBAHHSA Y JIOGCbKMI KaniTan,
a came: HABYAHHSI NEPCOHATY, NepenigeoToBKa Ta NigBULLEeHHS KBanigikavii. 3anponoHOBaHi Migxogu go 2pynyBaHHs BUTPAT,
MoB'I3aHNX 3 POPMYBAHHSM, BUKOPUCTAHHSIM TA PO3BUTKOM JIlOJCbKO20 KaniTany nignpuemcTsa, siki BignosigaroTs notpebam
byxaantepcbkozo 00iky. OOFPYHTOBAHO GOLibHICTL BIgOOPaeHHs B 0ONIKOBIN cucTeMi nignpueMcTBa BUTPAT, LLO BUHMKAIOTb
B npoveci popmMyBaHHS, BUKOPUCTAHHS Ta BIgTBOPeHHS J0GCbKO20 KaniTaly npayiBHMKIB. BHeceHi npono3nuii ogo YgocKoHa-
JIeHHs1 TVIGHY PAXyHKiB /151 po32/151gy iHBECTULi B /OJCbKMIA KAMiTan Ta Npasa Ha BUKOPUCTAHHS II0GCbKO20 Kanitany sk 00’ekTa
byxaantepcbko20 06/1iky. HaBegeHo nopsigok 0bniky onepawii, MOBA3aHMX i3 HOPMyBAHHAM, BUKOPUCTAHHSAM TA PO3BUTKOM
JI0GCbKO20 KariTany B cucTemi OyxaanTepCbKux paxyHKIB BignoBigHO go PeKOMeHGOBAHOI METOGUKM.

KnmoyoBi cnosa: nogcbkuii kanitas, iHBeCTuuii B OGCbKuii Kanitas, 001iKoBa cucTemd, paxyHku, Oyxeantepcbkuii ooik.

Summary. The purpose of the article is to determine the possible directions of investment investments in the formation of
human capital, to study the theoretical and methodological aspects of the problem of accounting reflection of investments in
human capital. Theoretical approaches to determining the economic essence of investments in human capital in modern con-
ditions of economic development are considered. The article analyzes the essential characteristics of the concept of «investing
in human capital» enterprises and individuals formed on the basis of the analysis of foreign and domestic works. It presents a
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variety of points of view of scientists on the definition of the concept of <human capital investment». The definition of invest-
ment in human capital is proposed as the investment of money in improving the intellectual and physical abilities of a person in
order to increase the productivity of his work, which will allow to obtain a significant material and non-material effect, both for
the person himself, for the company and the country as a whole. The main sources of investment in human capital are identified
and analyzed, namely: personnel training, retraining and advanced training. Approaches to the grouping of expenses related to
the formation, use and development of human capital of the enterprise that meet the needs of accounting are proposed. The ex-
pediency of displaying in the enterprise’s accounting system the costs arising in the process of formation, use and reproduction
of the human capital of employees is substantiated. Proposals were made to improve the chart of accounts for consideration of
investments in human capital and the right to use human capital as an accounting object. The procedure for accounting opera-
tions related to the formation, use and development of human capital in the system of accounting accounts in accordance with

the recommended methodology is given.

Key words: human capital, investment in human capital, accounting system, accounts, accounting.

HOCTaHOBRa npooaemu. Ilepexin ma iHHOBaIiiHO-
iEBecTUIiVHUI OIIAX PO3BUTKY YKPaiHCHKOI
eKOHOMiKY 6e3rmocepeqHbO OB’ sI3aHO i 3 POBBUTKOM
JIIOJICBKOTO KalliTaly, I110 BU3HAUA€E MOT0 IK OCHOBHUU
pecypc mignpuemcTBa. PopMyBaHHA JIOACHKOTO Kalli-
TaJly € Pe3yJIbTaTOM BKJIaZIEHh B OCHOBHI MOTO CKJIaOBi
(ocBiTa, 3mopoB’s, 3HaHHA, MpodecifiHa KBamidikalia
TOINO), AKi HampaBJieHi Ha TiABUINEHHS TPOAYKTUB-
HOCTi mparti, 1110, B CBOIO Uepry, IPUHOCUTEL IPUOYTOK
iHAMBiMY Ta cOpuse 3POCTAaHHIO HAIIOHAJIBHOTO JO-
xony. 1li BuTpaT MoKHA POSIIAAATH AK iHBECTHIIil
(kamiTaJOBKJIaeHHA), OCKITBKY BOHU 3TiMCHIOIOTHCSA
3i crromiBaHHAME Ha iX MOKPUTTA 301MBIITEHHAM Maii-
OyTHiX HaAXOI)KeHb iHBecTOpa.

Tomy, mignpremMcTBO, PO3TIAALAIOUN ITPAT[iBHUKIB
AK KJIIOYOBUHM UYMHHUK €KOHOMIUHOTO 3POCTAHHSA Ta
pO3BUBAIOUMU IX TPYAOBUM MOTEHI[iaJ, IIOBUHHO yMiTH
He TJIBKY pallioHaJIbHO OPTaHi3yBaTH IIPOIEC iHBECTY-
BaHHA B JIIOJACHBKUH KaliTajJl CBOiX IpAaI[iBHUKIB, aje
1 eKOHOMIUHO AOIIILHUM MIJIAXOM BiZmoOpasuTu #oro
B cuCTeMi OyXTraJTepchbKUX PaxXyHKIB Ta (iHaHCOBiH
3BiTHOCTI mifmpremMcTBa.

Amnamiz ocTaHHIX mocaimskeHb i myOaikaIiit cBin-
YUTH PO Te, IO aclmeKTu (POopMyBaHHSA, PO3ZBUTKY
Ta OIiHKHY JIOACHLKOTO KAaIliTaay, a TaKOoMK mpobyemMu
iHBecTyBaHHSA B JIIOACHKUM KamiTasl PO3KPUTi B pP0o06O-
Tax BUeHUX, cepen axkux: O.pimrmoa [1], O. Bopoxmi-
Ha [2], O.Hocux [3], T. HaBuzioxk [4], T.Kip’au [5],
B.Iloxunruepena [6], K. Tumorerko [7], A.JlazapeBa
[8] Ta iumri BueHi-eKOHOMiCTH.

OpgHax mepeBarkHA OiJNBIIiCTH aBTOPiB mpuainge
yBary TEOPeTUUYHUM acHeKTaM iHBeCTyBAaHHS B JIIOI-
CBKMI KalliTaj, 10 He Ja€ MOJKJIMBOCTI BU3HAUUTI
CyYacHUU CTaH iHBECTYBaHHSA B JIIOJACHBKUIU KalriTas
yepes3 BifiCyTHiCTh yHiBepcaJabHOI METOAUKM 0O0JIi-
Ky JIOACBKOTO Kalritany, sika OyJya 0 peasrisoBaHa
B MIXKHApPOAHUX 1 BITUMBHAHUX cTaHzaprax (iHan-
COBOI1 3BiTHOCTI.

ITommpu Te, 10 icHye 3HauHU iHTEpec 3 OOKY
BUEHUX-00JiKOBIIiB IO OKpecsieHOl mpobJyemMu, uepes
CKJAIHICTh Ta HETPAAUIINHICTH JIIOACHKOTO KalliTary
AK 00’eKTa 006JIiKYy po3pobuTHy yHiBepcalsbHY METOMN-
Ky 00JiKy moci He Bmanocsa. Ha chorommi mpobiema
001iKOBOTO BimoOpasKeHHA BUTPAT Ha TPOMeciiHmMi
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PO3BUTOK I€PCOHANY AK iHBeCTHILiNl y (hopMyBaH-
HA JIOACHKOTO KaIliTaJy NpalliBHUKIB 3aJIUINAETHCA
TIPAKTUYHO HEeBUPIIIeHOI0 AK Ha PiBHI MisKHapomZHUX
cTaHnapTiB (piHaHCOBOI 3BiTHOCTI, TaK i Ha piBHI Ha-
IioOHAJbHOI OyXTaJaTepCchbKol MeTOMOJIOTi .

®opMyIIOBaHHA IIiJiell cTaTTi (IIOCTAaHOBKA 3aB-
maHHg). MeToio cTaTTi € BU3HAUEHHSA MOMKJIUBUX
HaAOpAMIB iHBECTHUIIIHUX BKJIQJEeHBb y (PpopMyBaHHA
JIOJICBKOTO KaIliTaay, MOCJiIKEeHHA TEOPETUYHUX Ta
MEeTOAOJOTIYHUX aCIeKTiB 00JIiKOBOTO BimoOpasKeHHA
iEBecTHIIiI B JIOACHKUNI KaIliTaJl.

Buknag ocHoBHOro Marepiamxy. OCHOBHUM KOMIIOHEH-
TOM KOHKYPEHTHO3ATHOTO JIFOICBKOrO KalliTaly € iHBec-
turii. [aBecTHIil B JIOACHKUI KalriTaja — Ie BUTPATU
KOIIITiB, Uacy i eHeprii 1 cTBOpeHHA a60 30ibITIeHHA
JIIOJICBKUX TPOAYKTUBHUX XapaKTEPUCTUK — 3I0POB’d,
3HaHb, HABUYOK, 3Ai0HOCTEl, MOTUBAIIil — 3apaau IIij-
BUITleHHA e()eKTUBHOCTI 1X BUKOPUCTAHHA Ta 3POCTAHHA
TOXOMIB BiJ, eKOHOMIUHOI JisIJILHOCTI.

B exonomiunOoMy podyminHI iHBecTuIlii B JrOn-
CBLKUI KaIiTaJ — Ile CYCIIiJIbHO HeoOXimHi BKJIameH-
HA (BUTpATH) CYCIiJILCTBA Y «CTBOPEHHA» JIIOAUHMU,
ii po3BUTOK i 3abe3meUeHHA KUTTEAIAILHOCTI Bif
HapOIKeHHA 0 CMepTi, ToOTO Iie BapTiCTh JIIOMUHMU.
JlromcTBO 11Ie He 3HAMIIIJIO BUMipHWKA IIUX BUTPAT,
BIATIOBiZHUX KPUTEPiiB i cucTeMU IIOKa3HUKIB.

IITomo posymiHHA CYTHOCTiI iHBECTUIIi!l B JIIOX-
ceruit kamitanm O. A. I'pimHoBa HaBOAUTL BUBHAUEH-
Hf, «fAK CTpaTeridvHo OpieHTOBaHI BUTpaTH KOIITiB
iHBecTOpiB, a TAKOXK Yacy Ta 3yCWUJb JIOAUHU Ha
(opmMyBaHHA Ta PO3BUTOK II IPOAYKTHUBHUX XapaK-
TepUCTUuK (3I0pPOB’s, 3HAHb, HABUYOK, 3Ai0HOCTEl,
MOTHUBAIlill, coIiaJbHOI BiAMOBiZaIBLHOCTi) 3 METOIO
nigBuIeHHA e(peKTUBHOCTI IX BUKOPHUCTAHHA i, AK
pesyJbTaT, OTPUMaHHA €KOHOMIUHUX i comiaJapHUX
mepeBar AK iX BJIACHUKOM i HOro HaIlagKamMu, Tak
i immumy iHBecTopaMm». ABTOP HATOJIOIIYE, IO iH-
BeCTYBaHHS B JIIOACHKUI KamiTanm HabyBae crTpare-
TigyHOTO XapaKTepy, 3BepTae yBary Ha BaKJIUBOCTI
iHBeCTHIIIA y JIOACBKUHM KalliTaJ AK Ha cTamii ioro
¢dopmyBaHHA, TaK i B IIpoIeci 10oro po3BUTKY Ta BU-
3HaYae OTPUMAaHHS IepeBar He JUIIe eKOHOMIiUHUX,
a 1 comialbHUX, AK BJIACHUKOM IILOTO KaIliTaly, Tak
i fioro mamagkaMu Ta imBectopamu [1, c. 27-28].
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Ha gymry O.A. Bopogminoi, cyTHicTh iHBecTHITii
y JIOACBKUN KAalliTaJl CTAHOBUTHL «yCi BUAUW BKJIAJIEHDL
y JIOOVHY, AKi MOKYTH OyTU OITiHEHi B I'POIIOBiii abo
immmi hopmi i HOCATH IiIecTIpAMOBaHUN XapaKkTep, TOO-
TO CTBOPIOIOTH YMOBH JJIS 3POCTAHHS IIPOJYKTUBHOCTI Ta
i IBUIIEHH MTePCOHi(hiKOBaHUX AOXOAiB JoamHm» [2].

Tob6To, 3aBASAKM iHBECTYBAHHIO CTBOPIOIOTHLCA
yMOBU [yiA (POPMYBaHHSA BUCOKOE(MEKTUBHOI po6ouol
cuiu, 3abe3meveHHs il TPOAYKTHUBHOI Ipales aTHOCTL
Ta MOIIYKY TiJHOTO MiCIld mparli, 110 € BiAMOBiZHUM
IOCATHYTOMY JIIOAWHOIO PiBHIO JOCBimy.

Hocur O. M. po3kpuia 0cobJIUBOCTi, TpUTaMaHHi
iHBECTHIIiAM B JIIOACLKUU KAaIliTaJ Ta BU3HAUMJIIA, ITIO
igBecTHUIli]l Yy JIOACHKUI KalliTaya € HeMaTepiaabHUMHI
3a 00’€KTOM; MMPAMUMHU I COIiaTbHO-IHCTUTYI[ITHUMMY;
mepBicHUME i momaTKoBMMHU; OaraTopiBHeBUMU i 6Ga-
raTocy0’€eKTHUMM; MOCTiHHUMY i TUCKPETHUMU; BU-
COKOTPUOYTKOBUMH i PHBMKOBAHMMM. 1X cIerudiu-
HUMU ()OPMaMU € BUTPATHU *KUTTEBOTO UaCy JIOAUHU
i yoymreui Burogu [3, c. 126].

Hasuprox T.B. mocaigsxye iHBecTuIril B JIOACHKMI
KamiTaa aK 00’eKT 00JiKOBO-aHANITUYHOI cucTeMu
OignpueMcTBa, i BijsHauae, 110 iHBECTYBaHHA Y BU-
rIA41 3HaHb, YMiHb, HABUKIB Ta KBaJi(ikaril cmiB-

pobiTHUKIB BimOyBa€eThCA Yy TiCHOMY B3a€EMO3B’SIBKY
3 ()OpMyBaHHAM, BUKOPUCTAHHAM Ta BiITBOPEHHAM
JIIONCHKOTO Kamitaiy [4].

Kip’au T.M. crBepmaKye, 1o iHBecTHIlil — Iie
«O0yab-AKi mii, 1o moB’A3aHi 3 BUTpaTaMu Ta Mif-
BUIIYIOTH KBaJi(ikariro, npodecionaxisam i, y mifg-
CYMKY, Ipales3faTHIiCTh IIpaliBHUKA, 1110 3abe3mneuye
0inbIr eheKTUBHE BUKOPUCTAHHA OCHOBHOI'O KalliTa-
Jy, 3pOCTaHHS MPOAYKTUBHOCTI Ipalii Ta 00yMOBJIIOE
MOKJIMBOCTI IJIs1 30i/IBITIeHHA HOXOMiB IPaIliBHUKA Ta
mpubyTKy migmpuemcTBa» [5, c. 185]. Ile BusHaueHHA
CYTHOCTI iHBeCTHIIill ¥ JIIOACHRKUH KaIliTaja € Haib1labIm
MOBHUM Ta BUYEPIIHMM Ha MaKpPOpPiBHIi.

CroromHi HeMae €IUHOI CIIJIBHOI IYMKH II[OJ0 BU-
3HAUEHHSA IIOHATTS «iHBECTUIIil B JIOACHKUHA KamiTaa»,
TOMY AK OIHI HAYKOBIII PO3TVIANAIOTH AaHe BU3HAUEHHS
AK IOKPAaIlleHHA AKiICHUX XapaKTEePUCTUK JIOJCHKOTO
KamiTany, a iHImi K KiJIbKiCHWI MOKasHUK BUTPAT,
CIIPAMOBAHUX Ha MiABUINEHHA IMPOAYKTUBHOCTI mparri
Ta PiBHA AOoXOomiB. ¥ Tabauili 1 HaBemeHO TIyMadeHHs
iHBECTHIIIN y JIIOACHKUU KamiTaJ PiBHUMU aBTOPaMU.

Taxum yrmHOM, aHAJII3 BUIlle HABeIeHNX BU3HAYCHD
HOHATTS «iHBECTHIIiI B JIOACHRKUIN KaIliTaI», Tac MOMK-
JINBiCTH 3pOOUTU BUCHOBOK, ITI0 GiIBIITICTH aBTOPIiB BBa-

Taoauuys 1

Teopernunuii aHami3 mediHilii «iHBecTUIil B JIOACHLKUI KamiTaa»

AgTOopu BusHaueHHS MOHATTA «iHBECTHUI(Il B JIOACHKUI KaImiTam»
Apxumnos A.lL ITimecupsamoBaHe BKJageHHA 3acobiB y ranysi i chepu, 1o 3a6e3meUyioTh MOJINIITEHHA AKiCHUX
mapaMeTpiB JIOAWHU, y MEPINy uepry ioro po6ouoi cuiu (piBHA OCBiUeHOCTi, PO3BUTKY iHTeIEK-
Ty, TBOPYOTO IOTEHIIiaJy, (Pi3sMUHOro i mMCUXiuHOTO 3M0pPOB’S, CUCTEMM MOTUBAIlil, IiHHiCHHX
YCTaHOBOK 1 T.J.
Bekkep T'., Burpatu Ha 3araiabHy Ta mpodeciiiHy ocBiTH, IepemifirTOTOBKY, OXOPOHY 3A0POB’s, BUXOBAHHSI
Tynapm T. TOIIO

ITe BuTpaTu, 3ailicHeHi 3 MeToI0 36iNbINIeHHA TPOAYKTUBHUX 3i0HOCTEH MpaIiBHUKA Ta IOT0
MaitoyTHiX moxoxiB. IHBecTuIlii B JIOACHKMIT KamiTaa (OPMYIOThHCA 38 PaXYHOK BUTPAT HA JIIOJU-
HY, cepel AKMX MOJKHa Ha3BaTH: HaBUAHHSA, HMiATOTOBKY Ha BUPOOHWUIITBi, BUTPATU HA OXOPOHY
3I0pOB’s1, Mirpaiiro Ta monryKu iHdopmarlii mpo miHnm Ta Joxing

Kasenskuit B.B.

Bcei Buau BKJIAZeHb B JIIOAUHY, MOB’S3aHI 3 iCTOTHMMM BUTPATaMM, IO CIOPUSIOTH 3POCTAHHIO
HAIiOHAJBHOTO J0X0ay (a00 mJoXOomy HiAmpueMCcCTBa

Komocioox A.A.

ITe mporec cTBOpPeHHA TPOAYKTUBHUX 3Mi0HOCTEH JIOAUHU 3a JOIIOMOTOI0 iHBECTHIIiil B: OCBiTYy,
creliagbHy IMiTOTOBKY i MepemiroToBKy, MiABUINEeHHA KBadiikaiiii y BUpoOHUUiil AisiabHOCTI,
3MillHEHHSA AYXOBHOTO i (hismyHOTO 3M0POB’S

Maxkouuesna K.,

ITe Oyab-aki xaii, aki migBumyiors KBasgidikamito i 3gi6HOCTI i, TMM caMUM IPOAYKTUBHICTH Ipa-
i npamiBHUKiB. Burparu, AKi cCIpUAOTh TiABUIIEHHIO IPOAYKTUBHOCTI, MOKHA PO3TJIALATH AK
imBectuIlii, 60 muTOMi BUTpaTH 3AiICHIOIOTHCA 3 THUM PO3PaXyHKOM, IO JaHi BUTpATH OYAYTH
6araTopasoBO KOMIIEHCOBAHI 3POCTAIOUNM IIOTOKOM JOXOMiB B MaiOyTHHOMY (BUTPATH Ha OCBiTY,
BKJIIOUAIOYN 3aTaJbHY Ta CHeIialbHy, (DopMaabHy Ta He)OPMaJbHY, IiATOTOBKY 3a MiciieM pobo-
TH; BUTPATU Ha OXOPOHY 3J0POB’fd, IO CKJIANAIOTHCS 3 BUTPAT Ha MPOoGiIaKTUKY 3aXBOPIOBAaHb,
MequYHe O0CIYyrOBYBaHHSA, Ai€TUUYHE XapUyBaHHS, IOJININIEHHSA KUTJOBUX YMOB; BHUTpPATHU Ha

IuBecTuIil y pO3BUTOK IpaIiBHUKIB — Ile BUTPATU Ha BCi OcBiTHI i KBasidikamniiiui saxonu ta

C.Bpro
MOOGiTBbHICTBE)
duri-en .
mporpaMu PO3BUTKY IEPCOHAIY
Hlapm V.

His, sa AK0I MOTPiOHO PO3JyUaTHCSA 3 TPOIINMAa CHOTOAHI, 1100 OTPUMATH BEJIUKY iX CyMy B Maii-
OyTHBOMY

IMumkanos M.O.

Ile He 110 iHIE, AK PO3MIiIlleHHA KaliTajy y caMOCTifiHI mignmpueMcTBa Ha TEPMiH He MeHIIe
OZHOTO POKY 3 METOI0 OTPUMAHHS JOAATKOBOTO IPUOYTKY

Ilscepeno: cKIameHoO aBTOPOM Ha OCHOBI [6, c. 49; 7, c. 46; 8, c. 39]
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*KalOTh IO iHBECTUIIi] B JIIOACHKUH KaIliTaj Iie BKJIAJaH-
HA (hiHAHCOBUX KOIITIB Yy PO3BUTOK JIOAUHU 3 I[iJIIIO
OTPUMAaHHSA IIEeBHOTO Pe3yJbTaTy y Maii0yTHHOMY.

Iloromxyemocs 3 3araJbHOIO JYMKOIO, IO iHBECTH-
mii B JIOACHKUI KamiTaa — Iie BKJIAJaHHA I'POIIOBUX
KOIIITiB Y MiABUIIIEHHA 1HTEJEKTyaJIbHUX Ta (hismUHUX
3mi6HOCTeH JIIOAWHY 3 TiABUINEHHS TPOAYKTHUB-
HOCTi HOTO0 IIpalli, IO JO3BOJIUTH OTPUMATU 3HAYHUN
MaTepiaJbHUI Ta HemMaTepiajabHUi e)eKT, AK I ca-
MOl JIOAWHU, AJA MiAOPUEMCTBA Ta KpaiHu B I[iJIOMY.

IIpo6iemy 006JiKy JMIOACHRKOTO KamiTamy, a came
irHOpYBaHHA BimoOpaskeHHSA iHBECTHUIIIH y JIomell AK
«imBecTHmii y Kamitas», aMepUKaHChKi JTOCIiTHUKNT
I:x. I'peticon Ta K.Opesnn BimiHOCATD N0 OmHiEl 3 m’aATH
mpobjeM, SKi mocTajsu Iepes CydYacHOIO CHCTEMOIO
oyxramTepcbKoro o0siky [6, c. 49].

BuBuenns GyxraaTepcbKoi JiTepaTypu Ja€ IifAcTaBU
IJIA BUSHAUEHHS IMiIXO0MiB 0 00Ky (piHaHCOBUX BKJAa-
JIeHb B JIFOJICBKUM KalliTaJ: BUTPATHUY Ta iHBECTUILiNA-
HUIi, TOOTO MOMiJ BUTPAT, MMOHECEHUX IIiATIPUEMCTBOM
Ha TepCcoHAaJI, BIATIOBIMHO MO 1X €eKOHOMIYHOTO 3MiCTy
Ha iHBecTHUIiMHI Ta oTouHi BuTparu. [lo nmepiroi rpy-
1 HeoOXiTHO BiHOCUTH Ti BUTpPATHU, Bifi AKMUX MiAIpH-
€MCTBO OTPUMAaE €KOHOMIUHUI e(peKT B MaiOyTHHOMY
(BuTpaTu Ha (QPOPMYBAHHA Ta PO3BUTOK JIIOACHKOTO
Kamitaiy). [Ipyra rpymna BKJIoUae B cebe BUTPATH HEiH-

BECTHUIITHOTO XapaKkTepy, TOOTO BUTPATU, CIIPAMOBAaHI
Ha TiATPUMKY KUTTENIAIBHOCTI IIPAIiBHUKIB (0OILyIaTa
mpariii, comianbHe 3abesmeueHua Toiro) [6, c. 50].

HarmionanbHa cuctema 0yXrajJTepCchbKOTro OO0JiKY,
ara rpyaTyeTbca Ha [I(C)BO 26 «Bumnmatu mparis-
HUKaM» mepembadyae BUTpATHUI MiAXim mo OOJIiKY
imBecTuIii B mMoAchbKuil Kamitaa [9]. Bigmosimmo mo
CTaHAApPTy BUTPATHU Ha IIEPCOHAJI BKJIIOUAIOTH MOTOYHI
BUILJIATY TPAI[iBHUKAM, BUILJIATA TP 3BiJIbHEHHI, BU-
IJIaTH TI0 3aKiHYEHHI TPYAO0BOl MiAJBHOCTI, BUILJIATU
iHCTpYyMEHTaM® BJIACHOTO KamiTajyly Ta iHIIL JTOBTO-
CTPOKOBIi BulnaTu npamiBEukaM. akTUUHO BKJIALEH-
Hs B JIIOJCHKUH KalliTaJ 00MeKyIOTbCA BUTPATAMM Ha
oIIaTy mparli Ta comiampbHUMU 3axoxamu. 1li BuTpaTn
3IiMICHIOIOTHCA MiAIIPUEMCTBOM B IIPOIECi BUKOPU-
CTaHHA PecypciB mpailli, BOHU € IepCcoHi(pikoBaHMMU
Ta 3HAXOAATH CBOE BilOOpaskKeHHs Ha PO3PAXyHKOBUX
Ta BUTPATHUX PaXyHKax (piHaHCOBOro OOJIiKYy.

Ha puc. 1 maBemena xkjacudikaiis Butpar, moB’s-
3aHUX 3 (DOPMYBaHHAM, BUKOPUCTAHHAM Ta PO3BUT-
KOM JIIOJICBKOTO KalliTaJy IiJAIIpueMCcTBa.

3a peKOMeHAOBAaHUM MiAXOAOM MO0 KJjacupikarrii
BUTpAT HiJIPUEMCTBO Ma€ KalliTajlisyBaTu MOHECEHi
BUTpATH Ha HABUAHHSA, IIiATOTOBKY Ta IiABUIIEHHA
KBasi(ikalril mpamiBHUKIB 3 HACTYITHUM BKJIIOUEHHAM
iX mo cKJIamy HeMaTepiaJbHUX aKTWUBiB. 3Baskamuu
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Puc. 1. Knacudikamnia surpar, mos’ss3anux 3 (POPMYyBaHHAM, BUKOPUCTAHHIM

Ta PO3BUTKOM JIIOJCHKOI'0 KaliTaly IigIIpUeEMCTBa

Iocepeso: criameHO aBTOPOM Ha OCHOBI [6, c. 50]
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156 «luBecTHIIT B JIFOICHKUNA KamiTamy
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126 «IIpaBo Ha BUKOPHUCTAHHS JIIOJICBKOTO KaITiTAITy»

Puc. 2. IuBecruriii B JoachbKuil KamiTaya B 00JiKOBili cucTeMi mifgmpueMcTBa

Iocepeno: crianeHo aBTopoM Ha ocHOBi [10, c. 70]
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Ha Ile, IPOIIOHYEMO BUTpaTu Ha (h)OPMyBaHHS BiAIo-
BIZHUX KaTeropiil mepcoHasy 3a AikepesjaMU HaAXO-
MUKeHHS KamiTanmisyBatu Ha paxyHKY 156 «IuBecTwuirii
B JIIOJACBKUI KamiTays» 31 CTBOPeHHAM BiAmOBimgHOL
HOMEHKJIATYPU aHAJIITUYHUX PaXYHKIiB.

BBaxxaemo, B AKoCcTi 00’eKTa OO0JIIKY HeoOXimHO
PO3TIAmaTH TPaBO HA BUKOPUCTAHHA JIIOJACHKOTO KalTi-
TaJy MPaIliBHUKIB, OCKIJIBKM IiAIIPUEMCTBO HE € BJIaC-
HUKOM JIFOJCHKOTO KalliTaJay IpaliBHUKIB, a JuIIe

It 156.1.1 Kr

Ot 126.1.1 Kr

Mae MPaBO HA MOTO BUKOPUCTAHHSA Ta O0JiKOByBaTHU
Ha CMHTeTUYHOMY paxyHKY 126 «IIpaBo Ha Bukopu-
CTaHHSA JIIOACHKOTO KamitTaay». Ile macTh 3MOTry poa3-
TyIANaTH AK PiBHOUPAaBHI 00’€KTH OyXTraJTepChKOTO
00JIiKy Ta CTBOPUTH IiICTaBU AJA BimoOpasKeHHA iX
B 00J1iKOBi#1 cucTemi migmpuemcTBa (puc. 2).
IIpomosunii 1100 yIOCKOHAJIEHHA IJIAHY PaXyH-
KiB CTBOPIOIOTH ITiICTABU JJIA POSTJIAAY iHBECTUIIIH
B JIOACHKMI KamiTaj Ta IpaBa Ha BUKOPUCTAHHSA JIIOJI-

EONIOENN

Jt 426 Kt Jr 156.1.2 Kt

It 126.1.2 Kt

| @

()

Jr 156.1.3 Kt Jr 126.1.3 Kt Ot 126.1 Kt It 126 Kt
ORI,
> «— —> —>
Ar 63,66 Kr Ir 156.1.4 Kt Jr 126.1.4 Kr | |
Hr 134 Kt It 23,91 Kr It 126 Kt It 426 Kt

—(r—

—(6—

T ITPUEMCTBA;

TISIIBHOCTI;

6 — Bi10OpaXKeHHS 3BUTbHEHHS MPalliBHUKA

1 — BimoOpaXkeHHS CyMH KamiTaJi30BaHUX BUTpAT Ha YTPUMAaHHS MpAIliBHUKA (2) Ta OTPUMaHHS
HUM MpodeciiiHoi ocBiTH (0), BapTOCTI JOCBiAY MpaliBHUKA (B) MpHU NPUHHATTI HOro i mrar

2 — BiIHECEHHS /10 CKJaJly HeMaTepiaJbHUX aKTUBIB CKJIAJ0BUX JIIOJCHKOIO KamiTaly: IpaBa Ha
BUKOpUCTaHHA (Di3MUHUX 37iI0HOCTEH (a) - B MEXax BHTpAT HA HOTO yTpUMaHHS, MpodeciitHnx
3HaHb (0) Ta HAKOIMYEHOTO AOCBIAY (B) — B ME&Kax BapTOCTI Mpo¢eciiiHOro HaBuaHHS;

3 — BigoOpaeHHs1 iHBECTHIId B mpodeciiiHe HaBUaHHs TpaIiBHUKA MiJ 4ac HOTO TpPyIOBOi

4 — BKJIIOUEHHSI BAPTOCTI HAaBYaHHS NPAIliBHUKA JI0 CKJIQJy HEMaTepialbHUX aKTUBIB;
5 — HapaxyBaHHS aMOPTHU3aIlil Ha BapTICTh HABYAHHS;

Puc. 3. Bigoopaskenuna indopwmairii 3 GopMyBaHHSA, BUKOPUCTAHHA Ta PO3BUTKY JIOACHKOTO KaIliTaay

B CHCTEMi paxXyHKiB OyXTraJTepCHKOTO OOJiKy

Hocepeno: cknameHo aBTopoM Ha ocHOBI [10, c. 71]
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CBKOT0 KammiTanay AK 00’eKTa OyXraJTepCchbKOro 00IiKY.
Ilopsanox o6iiky B cucTeMi OyXTaJTePChKUX PAXyHKIB
omeparriii, IoB’A3aHUX i3 (POPMYyBaHHAM, BUKOPUCTAH-
HAM Ta PO3BUTKOM JIIOACHKOTO KamiTaay, BiIIOBiTHO
IO PEKOMEH/IOBAaHOI MEeTOAMKY HaBeJeHO Ha pucC. 3.

BucHOBKM Ta MepCHEeKTUBYU IMOTAJBIIUX JOCJi-
IsKeHb. [HBecTuIlil y JIOAChKUI KamiTas mependava-
IOTH, IO IPAI[iBHUK IIPOTATOM IIEBHOTO YacCy Ma€ OBO-
JONITH HOBMMU 3HAHHAMU, iH(MOPMAI[i€I0, TOCBigOM
HaBUYKaMM, IIiCJA YOTO BOHU MAlOTh OyTHU yCBimoOM-
JIEHUMU Ta CIPUATUMYTH AKicHiN 3MiHi npodeciiinnx
OigxomiB i BUKOHYBAaHUX 3aBIAaHb.

ITpomosuitii momo BimoOpasKeHHsS iHBeCTHILil
y JIOACHLKUI KamiTaa B 00JiKOBi#i cucTtemi mimmpmu-
€MCTBa MalOTh IIepeBaru MOPiBHAHO 3 Aif0400 00JIi-
KOBOIO ITPAKTUKOIO, OCKiJIBKMU MAAIOTh 3MOTY MiABU-
IUTU pPiBeHb iH(GOPMATUBHOCTI 00JIiKOBUX TAHUX,
110 CIIPUATHUME 3aI0BOJIEHHIO 3POCTAOUUX iH(popMa-
IifHUX OTPed 30BHINIHIX 1 BHYTpimHiX KopucryBa-
4iB, y3araJbHIOBATU AaHiI PO BapTiCTh JIIOACHKOTO
Kamitany y (iHaHCOBi#l Ta CTATUCTUYHIN 3BiTHOCTI.
IlepceKTUBOIO MOAATBIIIOTO MOCTIIMKEHHA € POSKPUT-
T4 indopmanii npo iHBecTulii B JIOACHKUN KamiTasa
y 8BiTHOCTI migmpuemcTBa.
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NIANPUEMHULTBO, TOPTIBJ1A TA BIPYXOBA AIAJIbHICTb

APPLICATION OF THE INNOVATIVE TECHNOLOGIES
IN THE ACTIVITIES OF ENTREPRENEURSHIP ENTITIES
IN A TRANSPARENT ECONOMY

3ACTOCYBAHHS IHHOBAL|IMHUX TEXHOJIOTH
B AI9JIbHOCTI CYB’EKTIB MIAMNPUEMHULITBA
B YMOBAX TPAHCNAPEHTHOI EKOHOMIKMU

Summary. The article is devoted to a review of the theoretical and methodological foundations for the application of inno-
vative technologies — “lean” in the activities of business entities. The principles of economic transparency are considered, which
will ensure transparency, reduce corruption and de-shadowing of investment activities of business entities. The concept and
principles of “Lean Production” are investigated, and a description of the key concepts and categories used in “Lean technolo-
gies” is given. The problems associated with large stocks and turnover of spare parts at an enterprise, which can be successfully
solved using the lean logistics approach, are considered. The key features of lean activities, such as the centrality of employees
in the production system, focus on loss avoidance, and continuous process improvement, are highlighted. It is noted that the
effectiveness of lean workspace, integrated standardized work, Total Productive Maintenance (TPM) for maintenance manage-
ment, and the SMED system for optimizing the process of switching between production stages.

The article considers the ideology of Kaizen as an improvement strategy aimed at customer satisfaction as the main criterion
of efficiency. The main emphasis is placed on the influence of the human factor on achieving improvements in production. It
is noted that the ideology of the Kaizen system involves consistent, small changes aimed at improving all aspects of business
activity. Important advantages of this system are its versatility and ease of use.
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The basic principles of implementing the Kaizen system are considered, as well as the benefits of implementing this ideolo-
gy, such as involving staff in the improvement process, reducing errors and waste, improving product quality and relationships
between employees. Particular attention is paid to the use of Lean technologies in production, which can lead to significant
improvements in productivity, reduced downtime, cycle time, inventory, defects, and accelerated time to market.

Key words: entrepreneurship entities, lean technologies, transparency, deshadowing, investments, SMED system, Kaizen
ideology.

AHoTauis. CTaTTs NpUCBSYeHa 021Gy TeOPETUKO-MeTOgUYHMX OCHOB L0GO 3ACTOCYBAHHS iHHOBALiIHMX TexHonozii — “lean”
B giSIbHOCTi CyO'eKTIB MigNpUEMHNLTBA. PO32/IIHYTO NPUHLMAN TPAHCNAPEHTHOCTI eKOHOMIKM, siKi 3abe3neyaTb Mpo3opicTb,
3MeHLLEHHS] KOPYMNOBAHOCTI Ta geTiHi3aLjito iHBeCTULiNHOI gisibHOCTi Cy6'eKTiB NigNpUMEMHMLTBA. [JOCIg)KeHO KOHLenLilo Ta
npuHumu “Lean Production”, HaBegeHO OM1C KNOYOBMX MOHATb TA KATe20pil, sKi BUKOPUCTOBYIOTbCA Y “Lean-TexHonozisx’.
PosansaHyTo npobemu, NOB’A3aHi 3 BeMKMMu 3anacamu Ta 06i2oM 3an4acTuH Ha MignpUEMHULTBI, SIKi BGa/I10 BUPILLYIOTbCS 3d
gornomozoto nigxogy bepexxanBoi 102ICTUKK. BUCBITAEHO K040Bi puck “GepexanBoi” gisibHOCTI, Taki K LLeHTPanbHe 3Ha4eHHS
NPavyiBHUKIB y BUPOOHWYIN cUCTeMi, OPIEHTALSi HO YHUKHEHHS BTPAT TA MOCTiViHe BJOCKOHAIEHHS NPoLeciB. 3a3HaYeHo, Lo
eexTnBHICTb “bepexmBocTi” poboyo20 MPoCTopy, KOMMeKCHA CTaHgapTu3oBaHa pobota, Total Productive Maintenance (TPM)
§/151 ynpaBiHH 00CY20BYBAHHSM, Ta cucTema SMED g5 onTumizauii npouecy nepeMmuKkaHHs Mix CTagisivm BUpoOHULTBA.

PosanaHyTo igeonozito KargseH sk cTpatezito BJOCKOHANCHHS, ClIPAMOBAHY HA 3AgOBOJIEHHS CMIOXMBAYA K OCHOBHUI KpK-
Tepiii epeKTMBHOCTI. OCHOBHMIT AKLIEHT pOOUTbLCSA HA BI/IMBI I0OGCbKO20 (pAKTOPA HA GOCS2HEHHS! MOKPALLeHb Y BUPOOHMLITBI.
Big3HayeHo, 1o igeonozis cuctemu KasigeH nepegbayae nocaigoBHi, HeBeanki 3MiHu, CpsIMOBAHI HAO BJOCKOHANEHHS BCiX
acriexTiB MignpueMHULbKOI GisiIbHOCTI. BaXMBMMM nepesa2amu Ljiei CUCTemm € yHIBepCanbHICTb Ta MPoCcToTa BUKOPUCTAHHS.

Pos2/1siHyTO OCHOBHI NPUHLMIN BIIPOBAG)KEHHA cucTeMu Karig3eH, a TaKOX nepeBazu BIPOBAGXKeHHS L€l igeosoaii, Taki aK
3a1y4eHHs epcoHany go npowuecy noainieHHs, 3MeHLeHHs MOMUIOK | BIgX0giB, MOMiMLWeHHsA AKOCTi NpogyKLUii Ta B3AEMOBIg-
HOCKMH Mi npaviBHukamu. OcobmBy yBazy npugineHo BUKOPUCTAHHIO Lean-TexHoNM02ii y BUPOOHULTBI, IKi MOXYTb MpuU3BecTy
g0 3HAYHMX MOKPALLEHb y MPOGYKTUBHOCTI, 3MEHLLEeHHI MPOCTOIB, TPUBAAOCTI UMKAY BM20OTOB/IEHHS, 3aNACIB, BUMAGKIB WOy

Ta NPUCKOPEHHI BUXOgy HOBMX BUPOBIB Ha PUHOK.

KntouoBi cnosa: cy6’ekTn nignpneMHMLTBA, lean-TexHO02il, TPAHCNAPEHTHICTb, geTiHi3auis, iHBecTnuii, cuctema SMED,

igeonoeia KangseHa.

Problem statement. Today, one of the main issues
in business is the efficiency of production pro-
cesses in terms of the length of the production cycle
and ensuring their transparency. There is a need to
spend a lot of effort on coordinating all auxiliary and
service industries to ensure uninterrupted supply of
raw materials, electricity, and timely maintenance
of equipment and transportation.

A situation with equipment failure at one of the
technological stages leads to the possibility of stop-
ping the entire production. Hence, the organization
of an uninterrupted and efficient production cycle
is of particular relevance and importance for op-
timizing costs and achieving the best end results.
Ensuring transparency of this process is also im-
portant in this regard. The production efficiency
of most business entities is directly related to the
complexity and duration of the production cycle.
The longer this cycle is and the greater the number
of auxiliary and service industries involved, the less
efficient production is in general.

Thus, business entities need to introduce inno-
vative technologies that will allow them to improve
their performance. Yes, the implementation of lean
technologies is a rather laborious and time-consum-
ing process that involves staff training, launching
the system, appointing those in charge, formaliz-
ing all processes and maximizing the plant’s dis-
tribution.

The relevance of the study is also due to the im-
portance of ensuring the development of business
entities in the current conditions of a transparent
economy, which will further ensure the process of
de-shadowing their investment activities.

Analysis of the latest research and publications.
Today, one of the main problems of business devel-
opment is the lack of implementation of innovative
technologies. A large number of scientific works
of domestic and foreign authors are devoted to the
development and implementation of the latest mea-
sures, namely: George M., Nhi, L.K.Y., Ngoc N.M.,
Tung V.N.D., Truc L.P.T., Nayak R. [1], Haart-
man R., Bengtsson L., Niss C. [2], Cifone F.D.,
Hoberg K., Holweg M., Staudacher A.P. [3] Raji 1.,
Shevtshenko E., Rossi T., Strozzi F. [4] et al. How-
ever, a detailed study is required to resolve the final
problem of ensuring the latest business processes in
the activities of business entities, which makes the
topic of this publication relevant.

The purpose of the article. The purpose of the ar-
ticle is to review the theoretical foundations for the
application of innovative technologies, in the form of
lean technologies, in the activities of business enti-
ties in a transparent economy, which will also ensure
further de-shadowing of their investment activities.

Summary of the main research material. Today,
one of the main principles of business entities is
to ensure their transparency. Transparency can be
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Fig. 1. Interaction of transparency principles in the activities of business entities
Source: developed by the authors

ensured by the state regulatory policy. In this case,
transparency can be viewed as a tool for regulating
business activities and ensuring the effectiveness
of interregional and interstate trade and economic
cooperation (Figure 1).

Reducing corruption and ensuring transparency
are the most important factors in achieving sustain-
able economic development. Greater transparency
ensures proper decision-making in business activities
through quality information. This, in turn, leads
to improvements in the system of resource alloca-
tion and macroeconomic stabilization, which results
in economic growth and development. Therefore,
the search for innovative methods, techniques and
technologies aimed at improving the performance of
business entities is an important task today. Such
technologies include the lean methodology.

The concept of “Lean Production” was first used by
John Krafcik, one of the co-authors of the book “The
Machine That Changed the World”. When translated
literally, the word “lean” means “thin, lean, poor,
scanty,” and the author intended the term to imply the
absence of all unnecessary things in production [5].

It is also believed that the founder and author of
the concept is Taiichi Ohno, who introduced a unique
production system for the Toyota Production System
Corporation [6]. This system is called “Lean produc-
tion” in the West. This concept of lean manufactur-
ing, which was introduced in the Toyota Production
System, involved the division of operations and pro-
cesses that add value to the consumer and those
that do not. An example of this in a conventional
management system is that warehouse costs, as well
as all costs associated with rework and rejects, are
passed on to the consumer, even though they have
no value to him. In this case, the task of Lean pro-
duction is to systematically reduce processes and
operations that do not add value. In general, the
concept of Lean production is based on the elimina-
tion of losses, which are shown in Figure 2.

Henry Ford also tried to implement the basic
principles of this concept. However, his idea was
not accepted [7].

108

“Lean Production is a system of organizing the
production process that makes it possible to pro-
duce more products or services with less effort, on
smaller production areas and equipment, while fully
meeting customer expectations [7—9].

The application of approaches to production in
the form of Lean technologies is aimed at solving the
following main problems that occur daily in business
activities:

— reducing the time of product creation;
— achieving high quality at minimal cost;
— avoiding overproduction;

— settlement of supply issues, etc.

Thus, the term Lean Production can be defined
as an effective management concept that aims to
optimize business processes by maximizing the focus
on the interests and needs of the client (market) and
motivating each employee [7].

Figure 3 shows the key concepts of “Lean tech-
nologies”.

The principles of Lean technologies include de-
termining the value of a product or work that has
already been completed and distributing the product
value stream, which together constitute certain ac-
tions. All the actions that make up the value stream
can almost always be divided into three main cate-
gories (Figure 4).

The principles that provide for the implementa-
tion of Lean technologies suggest that a more effi-
cient and reasonable way to organize the flow when
the product. Therefore, it is necessary for manage-
ment at different levels of management to focus not
on the organizational structure and equipment, but
on the corporate culture of management, the system
of relationships between different levels and depart-
ments, the system of employee value orientation and
their relationships. However, it is quite difficult to
do this, as it is necessary, first of all, to find finan-
cial resources for the purchase of new equipment.

The result of the implementation of Lean tech-
nologies is the creation of a “process team”, when
performers in the process chain are focused not on
evaluating the actions of a particular unit, but on
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the satisfaction of the work performed in front of
the client, as a result of which each employee tries
to work closely with colleagues, helping each other
to minimize certain losses.

An example of the implementation of Lean tech-
nologies is The Coca-Cola Company, where the lean
production system began to be implemented in
2007, and the full complex was launched in 2008.
Throughout this period, the company’s management
has been trying to optimize various types of oper-
ations and business processes. The first and most

important thing that was done was the formatting
of the equipment. Since this company has a wide
range of products, it often has to re-adjust equip-
ment and face large time losses. For this, there is
a corresponding tool SMED (Single-Minute Exchange
of Dies), which made it possible to divide any process
into subprocesses and manage each of them separate-
ly, optimizing and reducing costs.

Lean logistics, which uses special modules, helped
to solve the problem of large stocks. Inventories in
the spare parts warehouse and related processes,

Overproduction

*Producing a product in a larger volume, earlier or faster than is required for the next stage of the
production process.

Losses during transportation

*Transportation of parts or materials in the enterprise

Expectations

«Interruptions in work related to waiting for people, materials, equipment or information

Excessive stocks of components

*Excessive flow of products into the production process, whether raw materials, semi-finished
products or finished products

Additional processing

* An effort that does not add value to the service from the consumer's point of view.

Movement

* Any movement of people, tools or equipment that does not add value to the final product or

service.

Defective product

*products that require inspection, sorting, disposal, replacement or repair.

Uneven execution of operations, for example, intermittent work schedules due to fluctuations in
demand.

Overloading of workers, employees, or facilities when working at high intensity.

Unrealized creative potential of employees

Fig. 2. Losses that are eliminated when implementing the Lean production concept
Source: developed by the authors on the basis of [6—7]
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*continuous, ongoing improvement of operations to increase

Imp rOVementS value and reduce losses

+the consumer's subjective feeling that the product (service) he
or she needs has been delivered at the right time and place

sradical process improvement aimed at eliminating losses

Reengineering

+the entire production time (e.g., one shift) divided by the speed

Tact time at which the consumer demands the goods.

*any activity that consumes resources but does not create value

Fig. 3. Key concepts of “Lean technologies”
Source: developed by the authors on the basis of [8-9]

value-creating activities, such as assembly operations at
the stage of manufacturing a finished product

actions that do not create value, but are unavoidable
for a number of reasons, such as technological ones,
such as preparing a technical justification for
concluding a contract or checking the quality of
equipment installation

actions that do not create value, which should be sought
to be excluded from the process, for example, collecting
unnecessary certificates and documents that are not used
for decision-making

Fig. 4. Main categories describing the value of technologies
Source: developed by the authors based on [10]

110



// International scientific journal «Internauka».
Series: «<Economic sciences» // N2 9 (77), vol. 2, 2023

// Entrepreneurship, trade and exchange activities //

such as repairs, maintenance, etc., have also been
reduced. The introduction of a special TeAM mod-
ule — autonomous service — has become the most
accessible resource. Sometimes problems that occur
frequently and are systemic to prevent them from
happening again are solved in the company using the
Kaizen method. It should also be remembered that
the generation of suggestions for improving equip-
ment and processes is the basis of the entire strate-
gic direction for the transition to truly Lean produc-
tion, and these suggestions are especially valuable
from process participants, employees themselves.

The issues of collecting, monitoring, and ana-
lyzing such proposals are usually given a lot of at-
tention from the very beginning and are constantly
focused on.

Thus, “lean” entrepreneurial activity is distin-
guished from others by the following features [10; 12]:

1. The basis of such a production system is peo-
ple. They are the creative force in the process of
producing competitive products, and technology and
equipment are only a means to an end. No theory,
strategy, or technology can make a business success-
ful; only people can achieve this on the basis of their
intellectual and creative potential.

2. The production systems of lean business ac-
tivities are focused on the elimination of losses
and continuous improvement of all processes. All
employees of the company, from workers to senior
management, are involved in the daily work of pre-
venting all possible types of losses and continuous
improvement.

3. Management makes decisions that take into
account the prospects for further development, with
immediate financial interests not being decisive. The
management of such companies does not engage in
useless administration — command, unreasonably
strict control, employee evaluation using complex
systems of various indicators — but exists to or-
ganize the production process in a reasonable way,
to identify, solve and prevent problems in a timely
manner. The ability to see and solve problems in
the workplace is valued in every employee, from top
management to workers.

Figure 5 shows the key tools of Lean technologies
for increasing labor productivity.

Let’s look at some of the key aspects of Lean
technologies in more detail.

The 5S system is a management methodology de-
signed to effectively organize the workspace. The
name comes from the Japanese words beginning with
S (in Japanese), which include [6—-T]:

— sorting items and/or documentation at the work-
place according to the degree of their necessity
and frequency of use, with the elimination of all
unnecessary items;

— systematization, when each item should be in a cer-
tain accessible place;

— maintaining cleanliness and order;

— standardization of the workplace organized by
previous procedures;

— continuous improvement of the developed standard.
Thus, the 5S system helps to reduce the number

of errors in documents, create a comfortable climate,

and increase productivity. The undoubted advantage
of this tool is the absence of the need to use new
management theories and technologies.

It is worth noting that another tool for lean pro-
duction is the use of comprehensive standardized
work. Otherwise, the activity will not produce the
expected effect. Within the system, special recom-
mendations are developed that define the step-by-
step sequence of any operation. Such recommenda-
tions include the following requirements:

— they should be available for quick understanding
(use of diagrams, drawings, infographics, photos,
etc.);

— they should be constantly updated and actualized
in accordance with changes in the procedure for
performing operations;

— they should be developed together with employees.
The peculiarity of Total Productive Maintenance

is that this concept is based on the transformation

of the existing service system into a more advanced
one. For this purpose, the following stages are en-
visaged within the framework of TPM:

— prompt repair — an attempt to improve the exist-
ing system by identifying weaknesses in it;

— predictive maintenance — organizing the collection
of information about existing problems in the
operation of equipment for further data analysis;

— corrective maintenance — improvement of equip-
ment to eliminate the causes of systematic failures;

— autonomous maintenance — distribution of func-
tions to ensure uninterrupted operation between
repair and maintenance services;

— continuous improvement — involving employees
in the constant search for the causes of losses and
suggesting ways to eliminate them.

The SMED system is considered one of the most
powerful tools of the Lean concept. It is SMED that
allows you to switch between stages of the produc-
tion process faster, thereby reducing the financial
and time costs of production and storage of products.

It is also worth noting that the concept of Lean
technologies emphasizes that energy should be in-
vested only in those processes that bring utility and
value to the customer, and everything else is a loss.
In other words, all Lean techniques are aimed at
reducing activities that do not create value. The
main components of Lean technologies are shown
in Figure 6.

The Kaizen ideology is a customer-oriented im-
provement strategy, i.e., customer satisfaction is
considered as the main criterion for performance. An
important aspect of this ideology is that it largely

[N



// MignpuemHuuTBO, TOprienga Ta 6ip>xoBa AianbHicTb //

// MixkHapoAHUM HayKOBUM xypHan «lHTepHayka».
Cepia: «<EkoHomiuHi Hayku» // N2 9 (77), 2 1., 2023

involves the human factor, which creates the pre-
requisites for increasing the willingness of all em-
ployees to accept and participate in changes [13].
The reorganization of activities based on Kaizen
ideologies is reduced to minor, gradual changes in
the business model of business entities through the
use of modern methods of organizing production and
ensuring the quality of products and processes [14].

It is also worth noting that the ideology of the
Kaizen system is based on the implementation of con-
sistent, continuous, interconnected processes that im-
prove all aspects of business. The great advantage of
this system is its versatility and ease of use [15]. The
system is suitable both for use in working with indi-
vidual processes and for improving the entire system

of a large organization as a whole. Table 1 shows the

basic principles of implementing the Kaizen system.
Thus, the advantages of implementing Kaizen

ideology include the following:

1) minimal costs for using the method;

2) use of the method regardless of their size;

3) invisibility of changes from the outside;

4) involvement of personnel in the process of im-
provement (change);

5) thoroughly studying processes to reduce errors
and waste;

6) improvement of service, quality of finished prod-
ucts and relationships between employees.
In general, the use of Lean principles can yield

significant effects (several times):

58S system

» a management technique designed to effectively organize the workspace

Standardized work

* an accurate and maximally visualized algorithm for performing a particular activity,
including standards for the duration of the cycle of operations, the sequence of actions

in performing these operations, the amount of materials and items (inventory level).

Breakthrough to Flow methodology

* is to smooth and improve the efficiency of the production flow by creating fixed
production cycles.

TPM (Total Productive Maintenance) concept

» general equipment maintenance system. This system involves combining the
operation of equipment with ongoing maintenance.

SMED (Single Minute Exchange of Die) system

+ technology for quick changeover of equipment.

SMED (Single Minute Exchange of Die) system

* an approach to organizing the production flow that eliminates losses associated with
overproduction or waiting for the previous stage of work to be completed.

System for submitting and reviewing proposals

» provides all employees with an understandable mechanism for implementing
improvement proposals and provides measures to encourage employees to submit

such proposals

Fig. 5. Key tools of Lean technologies
Source: developed by the authors on the basis of [6—7]
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The concept of

10-100 times;

times.

Thus, the Ukrainian market is currently expe-
riencing a significant shortage of specialists with
experience in optimizing production processes by

productivity increase — by 3—10 times;
reduction of downtime by 5—-20 times;
Reducing the duration of the production cycle by

reduction of warehouse stocks — by 2—5 times;
reduction of defects by 5—50 times;
accelerating the launch of new products by 2-5

"value" Kaizen ideology

Components of
Lean

technologies

Identification
and elimination
of "losses"

Fig. 6. The main components of Lean technologies
Source: developed by the authors on the basis of [6—7]

implementing lean manufacturing technologies. Lean
technologies consider any production in terms of
optimizing processes by all employees. This glob-
al approach hides the main complexity of the lean
manufacturing methodology, as such a specialist
must combine the skills of a teacher and a manager,
a forecaster and an analyst.

Conclusions. Lean production is the basic con-
cept of management in any activity of business enti-
ties, based on the constant striving to eliminate all
types of losses. By deploying Lean technologies, an

Table 1
Principles of implementing the Kaizen system

Principle

Characteristics and description

Focus on customers

The main task is to meet the needs of consumers by providing them with products or
services

Constant changes

It is necessary to continuously implement changes in all areas of activity — even on
a small scale

Creating working teams

Each employee becomes a member of a specific team

Open confession of problems

Any complaint should be treated positively

Building “supportive rela-
tionships”

Employee involvement in the process of value creation is extremely important for
achieving high performance.

Development of self-disci-
pline

Every employee should have self-control, respect for themselves, their work and col-
leagues

Self-improvement

Each employee must be responsible for their actions and for the powers entrusted to
them

Horizontal development

Personal experience, success and self-realization of each employee are important for
entrepreneurial activity

Source: developed by the authors based on [13-15]
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innovative approach to increasing labor productivity
can be practically implemented. In essence, the Lean
concept is a certain system of views on the organi-
zation of production, a kind of production paradigm
that makes it possible to implement a number of inno-
vative methodologies to improve business efficiency
(including labor productivity) and create conditions

for the transformation and formation of a corporate
social culture based on the general participation of
personnel in the process of continuous improvement.
Such technologies are currently important for doing
business, as they primarily ensure the transparency
of all business processes and the de-shadowing of
investment activities of business entities.
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NU®EPEHLIALIA MIAXO/IB
10 ®OPMYBAHHSA EKOCUCTEM JJ19 PI3HUX TUMIB
CI/1bCbKOTOCMOJAPCbLKUX MIANPUEMCTB

DIFFERENTIATION OF APPROACHES TO
THE FORMATION OF ECOSYSTEMS FOR DIFFERENT TYPES
OF AGRICULTURAL ENTERPRISES

AHOTaUif. Y CTATTi PO3KPUTI MepcrekTBM CTBOPeHHS! | pO3BUTKY Di3HeC-eKocucTeM g/isi MOCHEHHS Ci/lbCbK020CN0gapCbKo20
nignpUEMHNLTBA B YKPaiHi. Bu3HayeHo, Lo bi3Hec- abo nignpueMHILbKA eKocucTema AB/Isie co00I0 eKOHOMIYHe CrTiBTOBAPHCTBO
0p2aHi3MiB gifloBO20 CBITY, L0 Y NPOLECi CBO20 PYHKLIIOHYBAHHS MigTPUMYIOTh | B3BAEMOGOMOBHIOKTH OGHE 0GHO20 Ta Y TaKWi
crocio 3abe3neyyioTb CBOIO 20CNOGAPCbKY GisAIbHICTD 1 eKOHOMIYHMI PO3BUTOK. [TignpUEMHMLbKI eKOCUCTeMM € GOBOAI 2HYYKUMM
3a/1e)XKHO Big MOTPe0 iXHiX y4ACHYMKIB, Pi3HUMM 3a CBOIM CKNAGOM i CTPYKTYPOIO, PYHKLUiIMMU, LMK | 3agadamm QyHKLIOHYBAHHS,
NPUHLMIAMM 0p2aHi3auii, pakTopamu ycrixy, MexaHiamamm CTBOPeHHs LiHHOCTi ToLo. ToMy gouilbHO BUPI3HSATH iX TMRK MO
Pi3HUM KAaCUPIKaLiFiHUM 03HAKaM. 30Kpemd 3a/1eHO Big B3AEMOBIGHOCHH Y4ACHUKIB, TepUTOPIaIbHO20 PO3MilLieHHS, KOpo-
PaTUBHOI CoLiabHOI BIgnoBIganbHOCTI, gxepen i 3acag iHBeCTYBAHHS, CyO'€KTIB yTBOPeHHS LiHHOCTI ToLO. [JoBEgeHo, Lo g/s
CiIbCbK020CM0gapCbKO20 MigNPUEMHMLTBA KNIOYOBUM YNHHUMKOM gudepeHLiaLlii ekocucTem gas MaloTb BUCTYNAT po3mipu 20-
crogapiotounx cyO'eTiB. [1151 CyO'eKTiB BeMKO20 MigNPUEMHMULTBA K/IKOYOBOIO OCOB/IMBICTIO EKOCUCTEMM MAE CTATH ii hopMyBaHHS
HABKOJI0 Gis/IbHOCTI CiflbCbKO20CMOGapCbKo20 MignpUEMCTBA abo Lie OgHi€Ei 4v GeKinbKOX LIeHTPANbHIX KOMMQHIV, Lo BigiepatoTh
MPOBIGHY posib Y BUPOOHULTBI, OOMIHI 411 CMOXMBAHHI NEBHYWX TOBAPIB i nocaye. [11s cepegHii nignpuemMcTs HasbinbLL nepcrekTvBs-
HUMM € MigNPUEMHNLIbKI eKOCUCTeMM gBOX TUMIB: CPOPMOBAHI HABKO/IO KpyHOI nepepobHOI koMnaHii abo BUpoOHMKa MPOgyKTiB
XApyyBAHHS; YTBOPEHi Ha OCHOBI BHYTPILLIHbOI Koonepawii Mix CilbCbko20CnogapChknMm BUPOOHUKAMM 3 METOI0 BUKOHAHHS
cRinbHUX Linedi i 3agay. [ins Maamx Ta MikponignpuemcTa HanbinbLL nepcnekTUBHUMM MAkThb CTATH eKOCUCTeMM 3ACHOBAHI Ha
cniBnpavi CinbCbko20CnogapcbKkmx TOBAPOBUPOOHMKIB Ta iHLLMX CyO'EKTIB, SKi MPOBAGATH CBOKO Gisi/IbHICTb B CiIbCbKOMY 20CrO-
gapCTBi Yy CibCbKIVi MICLIeBOCTI. Lje go3BOINTb MAKCMMAJIbHO MOBHO BPAXOBYBATM 0COONMBOCTI pOOOTH CilbCbKO20CMOGAPChKIMX
nignpuemcTB, ixHi NoTpebu, a TAKOX MOXIMBOCTI 10go 3abe3neyeHHs CUHep2eTUYHNX epeKTiB PyHKLIOHYBAHHS.

Kno4oBi cnoBa: ekocuctema nignpueMH1LTBA, bi3HeC-ekocucTema, CiilbCbk020CN0gapehKi nignpuemcTsa, kaacugikauis
bizHec-ekocucTem.

Summary. The article reveals the prospects for the creation and development of business ecosystems for agricultural entre-
preneurship in Ukraine. It has been determined that a business- or entrepreneurial ecosystem is an economic community of or-
ganisms of the business world, which in the process of their functioning support and complement each other and thereby ensure
their economic activity and economic development. Entrepreneurial ecosystems are quite flexible depending on the needs of their
participants. They differ in their composition and structure, functions, goals and objectives, principles of organization, success
factors and mechanisms for creating value. Therefore, it is advisable to distinguish their types according to different classifica-
tion criteria. In particular, depending on the relationships of the participants, territorial location, corporate social responsibility,
sources and principles of investment, subjects of value formation, etc. It has been proven that for agricultural entrepreneurship,
the key factor in ecosystem differentiation should be the size of economic entities. For large businesses, a key feature of the
ecosystem should be its formation around the activities of an agricultural enterprise or one or more central companies playing a
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leading role in the production, exchange or consumption of certain goods and services. For medium-sized enterprises, two types
of entrepreneurial ecosystems are most promising: those formed around a large processing company or food manufacturer;
those formed on the basis of internal cooperation of agricultural producers to achieve common goals and objectives. For small
and micro enterprises, the most promising ecosystems should be those based on the cooperation of agricultural producers and
other entities operating in agriculture or rural areas. This will make it possible to take into account as fully as possible the pecu-
liarities of the work of agricultural enterprises, their needs, as well as the possibility of ensuring a synergistic effect from the work.

Key words: entrepreneurship ecosystem, business-ecosystem, agricultural enterprises, classification of business-ecosystems.

HOCTaHOBRa npoo6iaemu. Hunui B YKpaini ocobsiu-
BOi 3HAUMMOCTi HabyBae YTBOPEHHS i PO3BUTOK
TiAOPUEMHUIBKUX €KOCUCTEeM B CiJIBCHKOMY T'OCIIO-
IapcTBi Ta 3arajioM B arpapHOMY CEKTOPi eKOHOMiKU.
Amxe y cyuacHOMY CBiTi 6isHec MOXKe BUIKUBATU 1 pO3-
BUBaTUCA MIBUAIIE i epeKTUBHINIe JIKIlle Ha OCHOBI
cHiBIpalli HesaJle:KHUX TOCIIOJapIoounX cy0 eKTiB Ta
CIIIJILHOTO YTBOPEHHA HUMU IPUBAOIMBOTO €KOHOMIiU-
HOTO cepenoBuiria. ToMy [JId CLIBCHKOTO TOCIIOAAPCTBA,
AKe TPAAUIiTHO BUCTYIIA€ 3HAUNMMOI YaCTUHOIO YKpa-
IHCBKOI eKOHOMiKM, HaJarogKeHHA eKOCHCTEeMHOTO
MPUHITUTY PYHKI[IOHYBaHHS € 0COOJIMBO aKTyaJIbHUM.

Amnamni3 octaHHiX mocaimskeHnsb i myoOuaikamii. IIpo-
O0sleMaTHKA YTBOPEHHS i PO3BUTKY IiAIPUEMHUIIBKUAX
eKocucTeM Gepe CBiil TOYATOK V HAYKOBOMY OOT'PYHTY-
BaHHI 3acaji rocIogapchKol Koomeparii, BepTUKAJIbHOL
Ta TOPU3OHTAJBHOI iHTerpaiii, yTBopeHHi KJjacTepiB
rtorfo. OgHAK, BUKJIUKKM Cy4acHOTO CBiTYy BUMAaraimoThb
YTBOPEHHA TaKUX YMOB i cepemoBuIa Iasa (PyHKILI-
OHyBaHHA 0isHecy, AKiI ymMokauBUIM 6 MaKcuMisa-
niro edeKTiB cumHeprii Bix B3aemomii pisHUX, Y TOMY
YUCJII KOHKYPYIOUUX CTPYKTYP, a TaKOoK Cy0’€KTiB
iH(QPacTPYKTypHU, JOIOMIiMKHUX yJaCHUKIB, KJIi€HTIB
torrto. Ile ¥ cUpMUYMHNUIIO BUHUKHEHHA Ta IIOCTYIOBE
TIOIITUPEHHSA TMOHATTS «ITiAITPUEMHUIILKIX €KOCHUCTEM »
abo «0OisHec-exkocucTeM». [IMTaHHSIM CYTHOCTi, BUAiB,
OPUHIUTOIB (PYHKI[IOHYBAaHHA €KOCHCTEM MPUCBAUE-
Hi HaykoBi myOxaikarmii M. Bapuoi, I. Buctpsakosoi,
Ix. Baiini, H. Bacunamiko, B. 3oneruuka, T.Kasako-
Boi, O.Kima, 1. Kaunosoro, I.JIutBuua, ¥.Iligyua,
M. PiBesa, H. Troxtenko [1-6] Ta 6ararpox iHIMX Bi-
TUMSHAHUX Ta 3apyoiskHUX yueHux. OmHaK, ¥ HAYKOBiHi
JiTepaTypi i moci 3ajiunIaeTbCa He JOCTATHHO PO3KPU-
TUM NMUTAHHA nudepeHIianii miagnpueMHUIIBKAX €KO-
CHCTEM [JIsI PiBHUX TUITIB TOCIIOJAPIOIOUNX Cy0’€KTiB.

MeTor0 cTaTTi € HayKOBe OOTPYHTYBaHHS Aude-
peHIifioBaHOTO Tigxony A0 (popMyBaHHS €KOCHCTEM
A Pi8HUX THUIIB CiJIBCHKOIOCIOJAPCHKUX HiNIpu-
€MCTB 3 ypaXyBaHHAM IixHiX ocobiamBocTeii, moTped
Ta MOXKJIMBOCTEH 1110710 3a0e3MeueHHA CUHEPTeTUYHUX
edeKTiB (pyHKIIiIOHYBaHHS.

Buraag ocaoBHOro marepiaiay. IloraTTa «eKoCcuC-
TeM MiATPUEMHHUITBa» abo «bi3Hec-eKOCHCTEeM» BCe
0isbIlle TIOMIMPIOETHCA B €eKOHOMIUHIT HayIli i mpak-
Tui. Yacto IX acoIiroTsk i3 migxomoM 1o opraxisairii
0isHecy, OCHOBHA MeTa SIKOTO IIOJIATAE y BUPIIIeHHi
mpobJsieM CyTO eKoJioTiuHoTo Xapakrtepy. OmHak, e
IPUHIUIOBO He BipHO. BisHec-ekocucTeMu € IIiTKOM
€KOHOMIUHUM Ta yIpaBJIiHCHBKUM (DeHOMEHOM i Iie-
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penbauae yTBOPEHHS TAKOTO CepeIoBUINA iCHYBaH-
HA TOCIIOZapoUnX Cy0’eKTiB, AKUI 3a0e3MeUYuTh
HaWginmi ymMoBu Ay (PyHKIIIOHYBAaHHA i POSBUTKY
0isHecy B CyYyacHUX peasifx. 3a CBOEIO CYTTIO Mif-
MPUEMHUIIbK]I €eKOCuCcTeMH SABJIAIOTHL COO0I0 «EKOHO-
MiuHe CIiBTOBapUCTBO OPraHi3MiB [IiJI0OBOTO CBiTYy»,
10 y mpoIieci ¢cBOro (pyHKITiIOHYBaHHA IiATPUMYIOTH
i B3a€MOJOIIOBHIOIOTH OJHE OOHOTO Ta Y TAaKUHU CIIO-
ci6 3abe3MmeuyoTh CBOIO TOCIOJAPCHKY MiAMBHICTD #
€KOHOMIUHUI PO3BUTOK.

ITpm mpomMy mignmpUEMHUIIBKI €KOCUCTEMU € [10-
BOJIi THYYKUMU YTBOPEHHAMU, CKJAZ, CTPYKTypa
i BHyTpimIHiI B3a€MOBB’A3KMW B AKWX BHUBHAUAIOTHCA
moTpebamMu ixXHiX yuyacHUKiB. [[o cKiIagy ekocucTreMu
MOJKYTh BXOJIUTHU YUCEJIbHI WIEHChKI opraunisarii, axi
IPAMO YU OIIOCEPeAKOBAaHO 6epyTh y4acThb Y BUPOO-
HUIITBi, IIOCTAuaHHi, OOMIiHI Ta CHOKMBAHHI II€BHUX
TOoBapiB uu mocayr. HuMu MOXKyTh cTaBaTuU BUPOO-
HUKU, MOCTAaYaJbHUKM, ITPOJABIli, cy6’eKTH iH()pa-
CTPYKTYpPH, a TAKOK KOHKYPEHTH, CIIOMKUBAYi Ta iHIIi
3alliKaBjeHi cTopoHU. AMKe YTBOPEHHS i PO3BUTOK
TiATPUEMHUIBKUX €KOCUCTEM I'DYHTYETHCSI HA CTBO-
PEeHHi B3a€EMOBUTIZHUX «CUMOiOTMUHUX» BiZHOCHH
MiXK MocTavaJlbHUKaMU, Oi3Hec-mapTHepaMu, CIOMKU-
BavYaMM TOINO, ¥ TOMY YHCJi B OKpEeMUX BUIIaIKaX
HaBiTh KOHKYPEHTaMHU Ha OCHOBi KoHKymeparii. Ile
IO3BOJISE MOCATHYTU MaKCHUMaJbHOI e()eKTUBHOCTI
IiAJTBHOCTI, parioHa idyBaTH pO3IOAiJ pecypcis, 3a-
JYYUTU IHBECTUILi1, CTBOPUTHU MIIlHI MijKrocmomapcbKi
3B’A3KU Ta 3abe3meunTy HUBKY iHIITUX IIepeBar.

ITigmpre MHUTIBKI eKOCUCTEMU MOMKYTb OYTHU JOBO-
JIi piBHUMU 3a CBOIM CKJIQJIOM i CTPYKTYPOIO, (PYHKITI-
AMU, MiaaMu i 3agauamMy (ByHKITIOHYBaHHSA, TPUHIY-
nmaMu oprasisarii, (pakTopamMm yciixy, MexaHidMamMu
CTBOPEHHSA I[iHHOCTI ToIrto. ToMy HUHI HAYKOBIII BUi-
JISTIOTH PisHi TUNM ab0 BUAM TMiATPUEMHUIIBKUX €KO-
cucTeM IIO pisHUM KJjacudikamniiinum ogHakam. Tak,
30KpeMa, AK 3asHavae [:x.Baiiga [1], 3 Touku 30py
B3a€MOBITHOCUH YYaCHUKIiB BUALISIOTH €KOCHCTEMI
pimens, TpaH3aKIii Ta ribpuaui. EKocucTrema pimmens
CTBOPIOETHCA 3 METOI0 T'€HEPYBAaHHA Ta PO3IMOBCIO-
IKeHHA pe3yJabTaTiB, Y TOMY YHCJIi IIPOAYKTIB abo
mocayr. EKocucTema TpaHsakiliii 06’egHye T'PaBIIiB
Ha ABOCTOPOHHBOMY PUHKY [IJA IIOJETIIeHHA 1XHBOI
B3aemopii. B cBoio uepry ribpugHa ekocucreMa ABIIAE
co0010 cepemoBUIIE, IO MOEAHYE PYHKIII eKocucTeM
pimeHHA Ta TpaHB3aKI[ii.

Jia edekTBHOI B3aeMO[il yYacHUKIB ITigmIpuem-
HUIIBKOI eKOCHUCTeMU JOCUTH YaCTO BILJIMBOBUM CTA€E
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ixHe TepuUTOpiasbHE PO3MIITeHHA. Y 3B A3KY 3 UM
BaXKJINBOIO € AmdepeHIfianisa eKOCUCTeM 3a TEePUTO-
pianpauM mpumHnunoM. 3okpema I.K. Bucrpaxkos ta
IO.B. Knunosuii [2] o6rpyHTYBaJIN KOHIIENTYa IbHi 3a-
caau po30yIoBU cydyacHUX Oi3Hec-eKOCHCTeM Ha OCHOBi
TepUTOPiaIbHOTO HiX0AY 3 YPaxXyBaHHAM BUKODPUCTAH-
Hs IPUPOAHUX aKTUBIiB, 3ac0o0iB Ta MexaHi3MiB IjIaT-
(OPMHOI EKOHOMIKM B YMOBaX UETBEPTOI ITPOMMCIIOBOI
peBouttortii. HayKoBIIi 3arrponmnoHOBaIM YOTUPUKBAIPaH-
Ty IIPOCTOPOBO-YACOBY MOEJb YIOPAAKYBAHHS CTaJIO-
IO PO3BUTKY 3 HEJIHINHUM YIPAaBIiHCHKUM IIUKJIOM
«MOTUBAIIfA» — «IPOEKTYBAHHA» — <«IiAJBHICTEY —
«pes3yJsbTaT», & TAKOK BUILIUIN YOTUPHU OCHOBHI cTa-
mii opmyBaHHA Oi3HEC-eKOCHCTEM — T'OCIIOTapPCHKY,
IIPOEKTHY, IPOrpaMHy Ta miaatdopmuy [2, c. 9-13].
IlinmpueMHUIIBKI eKOcUCTEMU, AK ABUINA Cydac-
HOCTi, BiiOMBatOTh HAMOIIBIIT TPOTPECUBHI MOTJIAINA O
opramisarrii 6ismecy. HuHi y po3BuHyTHX KpaiHax 6es-
3amIepPevYHOI0 YMOBOIO IIiIIPUEMHUIIBKOI aKTUBHOCTI €
BigmoBifasibHE CTaBJIEHHA A0 IMPUHIIUIIB MiAJIBHOCTI,
PUHKY, ITapTHEPiB, KJII€HTIiB, IPAaI[iBHUKIB, COIiyMy
i nep:xaBu B misomy. Tomy 111e omHi€0 Kaacudikarrii-
HOI0 03HAKOIO O BUPiSHEHHA BUMIB €KOCHUCTEM CTa-
Ja KOpHmopaTwBHA COIliaJibHA BifIIOBimanbHICTH, AKa
3a moraazamu O.0. Kima ta H.M. Bacunamko [3]
CKJIaZla€ OCHOBY PO3BUTKY IIiIIPUEMHUIITBA. 30KpeMa
TaKUHA MiAXim J03BOJIAE€ BUIIJIUTU €KOCHUCTEMMU, IO
3aCHOBAHi Ha: iHBECTYBaHHI B €KOJIOTIUHY Ta COIiaJIb-
HY CTifiKicTh; Iepexiy n0 MUPKYJIAPHOI eKOHOMIiKH;
3MEHIIEHHA BUKOPUCTAHHA <«E€KOJIOTIiYHO OPYIHUX»
MaTepiajniB; 3aJydYeHHA BiJHOBJIIOBAJIbHUX IKeEpeJ
eHeprii; mimimisamii BigxonaiB, B T.4. IIIJIAXOM TIOB-
TOPHOTO BUKOPUCTAHHSA, IePEePOOKY UM BiJHOBJIEHHT;
HaJaHHI rapaHTili 0e3meKy cIiBpOOiTHMKAM IIif gac
BUPOOHUYOTO IIPOIECY I CTBOPEHHSA KOMiTeTiB 3 Oe3s-
TMeKu, a TAaKOK Ha iHINHUX eKoJioriuHmX 3acagax [3].
Ak i gna 6yap-axux 6i3Hec-popMyBaHb, IJSI PO3-
BUTKY €KOCHCTeM BaKJIMBUM € 3abe3meueHHs Ha-
JexkHOTO (hiHaHCYBaHHA Ta iHBecTyBamHaA. Ha miit
OCHOBi TaKOK MOKJMUBA ixHA Kiaacudikaiida. 3oxkpe-
ma I.B. JlutBuH [4] 3anpomoHyBaB migxim mjsa crap-
TaliB eKOCUCTEM 3aJIE’KHO Bijl IXHbOTO (hiHAHCYBaHHA
Ha TOYaTKOBOMY eTalli CTaHOBJEHH:A, 3a0e3leueHHs
€KCIIePTHOTO HACTABHUIITBA Ta YAOCKOHAJIEHHS YIIPaB-
JIHCBKUX i MiATPUEMHUIIBKUX KOMIIETEHTHOCTEN 3a-
CHOBHUKiB. 3arajoM HayKOBeIlb 3BOAUTH POJb €KO-
cuCTeM [0 PO3BUTKY 1HHOBAIIMHOI iH(MPaCTPYKTypU
MiATPUEMHUIITBA Ha OCHOBi «0isHec-iHKyOaTOpiB» Ta
«bisHec-aKcesepaTopiB» . 3o0KpeMa 3a1Jid IbOTO BUi-
Js€ 3aisIHy HU3KY OisHec-iHKyOaI[ifiHMX Ta akKceJe-
pamifiaux mporpam: Business Cup Extreme, Digital
Incubator, Fintech Master, iGuards.net, Krowd.Sale,
StartUpStart, Ilepmri rpomri, Carrot, EuroUp.Ua,
Marketing, Product Idea Accelerator, Scythia, Sili-
con Valley Startup Hub, SPEEDUPY [4, c. 479-481].
B cBoto uepry ¥.Iligyua, M. PiBes Ta B.3ometHik [5]
BBaYKAIOTH JOILILHUM BUPISHEHHS JBOX TUIIIB MiAIIPU-
EMHUIILKUX €KOCHUCTEM — Ti, 10 IIPOIIOHYIOTH YTBOPEH-

HSA I[IHHOCTI /IS CIIO}KMBAaYa Ta OJA ydYacHHKa. Exo-
CUCTEMU, IO 3aCHOBYIOTHCSA Ha ITPOIO3UILil ITiHHOCTL
IS CIIOXKMBava, MAaHEeBPYIOTh MiK IBOMAa KJIIOUOBUMU
acmeKTaM¥ TaKol IpomosuIlii — maciiradi Ta mupori
3 omHOro OOKY Ta AKOCTi 3 iHmmoro 6oxy. Bouu 3a3Bu-
Yall 30CEPEKYIOTHCA Ha POIIIMPEHHI CBOET IIPOMIO3MITii,
BCTAHOBJIIOIOUY Ay Ke Majio 00MeKeHb IJIA MPOIaBIliB
i cTUMyIOIOUM 3aJIlyUyeHHA Ta COIiaJIbHY B3a€EMOIiI0
MiK yYacHMKaMU €KOCHCTEeMM, a TAaKOK Ha JOCBimi
KJII€HTIB i AKOCTi, aKTUBHO MO3UILIOHYIOYN IIPOIAYKTH.
YTBOpEeHHS MiANTPUEMHUIILKUX €KOCUCTEM ITHOTO TUITY
BUMAarae BeJIUKUX iHBeCTUIIil y Taki cepu, AK pOIIIN-
peHa (hyHKITIOHAJIBHICTB, IIPOIECH Kypallil Ta J0JaTKOBI
nocayru. HaTomicTh eKocrcTeMu, 110 3aCHOBYIOTBCS Ha
OPONO3MUITil IIHHOCTI yYacHWKA, 30CEPEIKYEThCA HA
TUX TepeBarax, siKi OTPUMYIOTh TOCIIOAPIOI0Ui Cy0’ eK-
TU Bi mpuegHAHHA OO eKocucTemMu. Taki cucremu e
BaXKJIMBUM J3KepesioM KOHKYPEeHTHOI mepeBaru [5].

ITomi6HUM 0 MOmepPemHBOTO € MiAXim IMoA0 Mu-
depenmiamnii TiAIPUEMHUNBKUX €KOCHUCTEM, 3aIIPO-
noumoBauu H.A. Tioxtenko, M. 0. Bapuowo Ta
T.C. KasakoBoio [6] B ocHOBi akoro mpu GopmyBanHi
€KOCHUCTEeMHOCTi 6i3Hecy BUPiSHAIOTH MPOIECU KJIi-
€HTOpieHTOBaHOI TpaHcdopMmaIlili, po3BUTKY TeXHO-
Joriunoi imHoBaTumaarii, riaobanisariro 1mudpoBoro
xapakTepy 6isHecy Toiro [6].

Bupginaroors # immi migxoam go audepenrmiamii mig-
MIPUEMHUIIBKUX eKocucTeM. OnHaK 6e33alepeuyHuM €
Te, 110 KJIOUYOBUM YMHHUKOM nudepeHItiamii ekocuc-
TeM [IJs CiTbChKOTOCIIOAAPCHKOTO MiANIPUEMHUIITBA
MaloTh BUCTYIIATH PO3MipU T'OCIIOLAPIOIUYUX CYy0’eK-
TiB. Tpaguitifino TPUUHATO BUAIIATH CY0’ €EKTHU BeJIN-
KOT0, CepeHLOTO Ta MAJIOTO MiATIpPUEMHUIITBA. KpiMm
TOTO, i3 Ccy0’€KTiB MAaJIOTO MiATIPUEMHUIITBA BUIIIA-
I0Th Cy0’€KTiB MiKpomigmpuemMHUINITBa. [IoKazoBUMU
€ BiIMiHHOCTI ITUX T'PYI, AKi Yy JaHOMY AOCTiIKeHH]
IIPOIeMOHCTPOBAHI HAa TMPUKJIAAI IepeIBOCHHOTO IIe-
piomy y 2021 p. IloTpi6HO 3a3HAUUTH, IIIO YIIPOLOBIK
OCTaHHIX JlecATHU POKiB TaKi BiAMIHHOCTI 3ajuIiaancsa
IOCUTH CTabiJbHUMU. 3 IIEBHOK YaCTKOIO MMOBipHOCTI
BoHMU 30epiraucs i 40 CbOTOMHI, XOUua B yMOBaX BOEH-
HOTO CTaHy MOCTYII IO CTaTUCTUYHOI iH(opmaIiii gemto
o0MeKeHUH 1 cTBepIsKyBaTU 3 YIEeBHEHICTIO BajKKO.
€ migcTaBu TaKOMK BBaXKaTH, IO O3HAUEHI BigMiHHO-
cTi OyayTh MpUTAMaHHi CiIbCBKOMY TOCIIOZAPCTBY I
y IIOBOEHHUI Tepion, aasKe BigOMBAIOTHL OPTaHIUHO
peaJridoBaHMI mpoIlec iIXHHOTO (DOPMYyBaHHA.

3a manumu JlepsxaBHOI CaIy:KOM CTaTUCTUKU Y Kpa-
inu [7] B ciibChKOMY TOCHOZAPCTBi y IEepeIBOEHHU
nepion GyHKIioHYBaao 49 BeIUKUX TiATPUEMHUIb-
kux ctpyrryp (0,10% Bim cykymuOl Kimbkocti),
0ausbKo 2,1 THc. cepenuix (4,38% ), mounan 45,6 Tuc.
manux (95,52%), i3 aux maitsxe 40,2 Tuc. cy6’eKTiB
mikponignpuemcTs (84,15%). Oguak, monpu Tarkuit
PO3mOo/iii, BHECOK KOXKHOI 38 MUX I'PyN Y (PYHKITIOHY-
BaHHSA CiJIBCBKOTO TOCIOZAPCTBA OYB HEIIPOIOPITiii-
HuM. Tak, 11070 YyTBOPEeHH POOOUMX MiCIlh — YacTKa
3afHATUX IPAIiBHUKIB Y BEJMKUX IIiATPUEMCTBAX
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caramna 7,52%, cepemuix — 45,74% , mamux —
46,75% , sokpema Mikpomignpuemcts 24,58% (mus.
puc. 1). Orxke, mompu GiNBIT 3HAYUMY KiJIbKiCTh IT10-
PiBHAHO MeHINi Ccy0’€KTU HiATIPUEMHUIITBA CTBOPIO-
IOTH OiJBITY KiMBbKiCTh POOOUUX MiCITh.
Amnajoriuno, posb pisHHX 3a po3MipaMmu T'OCIIO-
napoounx cy0’eKTiB y BUpOOHUITBI i peasiszarii
nponykitii, ¢popmyBaHHi (hiHAHCOBUX Pe3yJbTATiB,
3a0e3meueHHI MallHOBUMM aKTHMBaMU Ta peaJisaitii
KamiTaJbHUX iHBECTHUIIiN TaKOXX BUPidHAeThCA. Tak,
BeJIUKi cy0’€KTU TOCIIOJapIOBaHHA Peasli3yioTh ITOHAT,

12,17% cinbcbKOrocmogapchbKoi IpoayKIrii Ta 3ades-
meuyoTh oTpuManus 6ausbko 20,12% npubyTKy m0
OIIOJATKYBAHHSA IO BCHOMY CiJIBCHKOMY T'OCIIOZAPCTBY.
Ha monto cepenuix cy6’eKTiB mpumajgae BiAmoBimHO
50,30% peauisanii npogykiii Ta 43,03% npubyTKy.
Yacrka manux cy0’exriB csarae 37,53% B CTPyKTy-
pi pearizoBanoi mpoaykmii ta 36,85% y cTpyKTypi
mpubyTKy, Y TOMY YUCJIi MiKpomigmpueMcTB — Bif-
mosiguo 13,35% Ta 10,52%.

Benuki mignpuemMcTBa 3HaUHO Kpallle 3a0e3mevueHi
aKTMBaMU Ta OiJIbINI iHBECTUIIITHO aKTMBHI OPiBHAHO

i
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M |
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3 HUX MIKPO

Cy0'exTH MiaAPUEMHHUIITBA

0,00%  20,00%

fl

40,00%

OYacTtka 3aifHATHUX MPaliBHUKIB Y 3arajbHii YMCceabHOCTI, %

B YacTka AiF04uX MiIPUEMCTB Yy 3arajibHill uncenbHOCTI, %

60,00%  80,00% 100,00% 120,00%

Puc. 1. CuiBBigHOIIIEHHST KiJIBKOCTI rOCIOZAPIOOUYNX CY0’€KTIB Ta YMCEIBHOCTI IIPAIIOI0UNX
%

Yy CiIBCBKOMY I'OCIIONAPCTBi, MAPD. 2DH.

Hoacepeno: crilameHo aBTOPOM Ha mifgcrasi manux [7]
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Puc. 2. OcHOBHi OKasHUKY, I[0 XapaKTepPU3yBaIU AiAJIbHICTH Cy6’€KTiB CiIIBCHKOI0 IOCIIONAPCTBA, MAPD. 2DH.

Hoacepeno: crilameHo aBTOPOM Ha mifgcrasi manux [7]
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3 mamumu. 3okpema 18,55% ycix akTuBiB B Cijib-
CbKOMY T'OCHIOJIapPCTBi 30CePEeAKEeHO caMe Y BEeJIUKUX
OigIpUEMCTBAX, a YaCcTKa KamiTaJbHUX iHBECTHUILIiH,
10 mpuiagae Ha HuX, carae 14,46%. Ilpu mpomy
cepenHiM cy0’eKTaM HiATPUEMHUIITBA HAJIEKUTH
41,79% axTusiB Ta 52,44% xamiTaabHUX iHBECTHILIN,
TOLl AK MaauM — Bigmosimuo 39,66% Ta 33,10%,
3 HUX MikpomigmpuemcrBamM — jawuiie 15,71% Ta
2,50% . BigmoBigHi moOKasHUKU IIOA0 (POPMYBaHHSI
(dinamcoOBUX Pe3yJIbTATIB, 3a0e3IE€UEHHA aKTUBAMU Ta
3IificHeHHS iHBEeCTUIIINHOI HifAJIBLHOCTI Y a0COII0THOMY
BUMipi HaBemeHO Ha puc. 2 Ija meMoHcTparlii immoi
CTOPOHU AOCJIMKYBaHUX ABUII i TPOIECIB.

Taki cyTTeBi 0cOOMMBOCTI Yy PiB3HUX TOCIOAAPIO-
ounx cy0’eKTiB arpapHOTO CEKTOPY BUMAaramoTh
(opMyBaHHA Ta PO3BUTKY IPUHIIUIIOBO BiAMiHHUX
€KOCHCTEeM MiATIPUEMHUIITBA, a OTKe IMOTPedyIoTh Bif-
TOBigHOTO Au(depeHItiifioBaHOTO IiAX0aY.

HocmigxeHHAMT BCTAaHOBJIEHO, 1[0 KJIOUOBOI OCO-
OJIMBICTIO €KOCUCTEMH AJsA CYy0’€KTiB BEJIMKOro Mmif-
MIPUEMHUIITBA Y CLIBCHKOMY T'OCIIOAPCTBi Mae craTu
i1 (hopMmyBaHHA HABKOJO IifAJIBHOCTI IIHOTO CiIBCHKO-
TOCIIOZapChKOTO MiATIPpUEMCTBA abo I1ie ofHiel uu me-
KiJTPKOX IIEHTPAJIbHUX KOMIIAHIiH, 1110 BiIirparmTh Ipo-
BiIHY POJIb Y BUPOOHUIITBI, OOMiHi UM CcmoKMBaHHIL
neBHUX ToBapiB i mociayr. Ilompu Taxky meHTpasIizaIiro
eKOoCHCTeMa JO3BOJHUTHL CBOIM UJeHaM BUKOHYBATHU
ixui micii, gocaraTu 1igi, 3abesmeuyBaTH I[iHHOCTI,
pyxaTtucs 10 cIijJibHOro 6auenHs OisHecy, 3abesmeuy-
BaTU 'KBaBUU BHYTPIilIHi# Kpyroolbir iHBecTuiiii Ta
BUKOHYBATW B3aEMHO IiATPUMYIOUi POJIi.

Hna exocucreM cy0’€KTiB cepegHBOTO CiIbCHKO-
rocmogapcbKoro 0isHecy ocobamBicTiO Mae craTtu
3a0e3IIeYeHHA B3a€MOBUTIJHUX «CHUMOIOTHUYHUX »
BiJHOCUMH 3 TOCTavaJlbHUKaMU, OisHec-mapTHepaMu,
CTIIOKMBAYAMU TOIIO, IO YTBOPUTH YMOBHU IIiABUIIEH-
HA e()eKTUBHOCTI AiAJTBHOCTI, PaIiOHAJIBHOTO PO3IIO-
iy pecypciB, HANMOBHIIIIOTO iHBECTUIIHOTO 3a0€e3-
TmeyeHHdA I Oararbox iHImMmx mepesar. Tomy HaNOiIbIT
NEePCIEKTUBHUMMU TYT € HiATPUEMHUIIBKI €KOCUCTEMU
IBox TumiB: 1) chopMoBaHI HABKOJIO KPYIIHOI IIepe-
pobHOi KoMIaHii a0 BUPOOHWKA MPOAYKTIB Xapuy-
BaHH#A; 2) YTBOPEHi Ha OCHOBi BHYTpimIHBLOI KooOIIe-
pariii MiK CiIBCHKOTOCIOZAPCHKUMU BUPOOHMKAMU
3 METOI0 BUKOHAHHS CIILJIbHUX ITiJel i 3azad.

g manmx Ta MiKpOIiAIIPUEMCTB Yy CiJIbCBKOMY
TOCTIOZapCTBiI (PYHKITIOHYBAHHA €KOCUCTEM Mae€ OyTu

IepII 3a yce COPAMOBaHE Ha PO3IIUPEHHA IKepeJa
i MOXKJIMBOCTEl iHBECTHUIIINTHOTO 3a0e3meUeHH TOBAPO-
BUPOOHUKIB, 30KpeMa i1 uepes 3aTyueHHA (hiHAHCOBUX
PecypciB CIOKMBaUiB Ta IHIINX YYaCHUKIB eKOCHUCTe-
MU, KOUIITiB TepUTOPiaJbHUX I'POMaZ, v Mexxax QyHK-
IiOHYBAHHSA SIKUX PO3BUBATUMYTHCSI €KOCHCTEMMU,
a TaKOXK MIIAXOM 00’eqHAHHS PEeCcypciB caMuX TOBapo-
BupoOHUKiB. HaiiGibIl IepCIeKTUBHUMY IJIA TAKUX
MiATIPUEMCTB MAOTh CTAaTH €KOCHCTEeMHU 3aCHOBaHI Ha
CITiBIIpAIli He JIUIIE CiIbChKOTOCIIOLaPChKUX TOBAPO-
BUPOOHUKIB, a I iHIIHUX Cy0’€KTiB, I1I0 TOCTIOAAPIOIOTH
B CLJILCBKOMY TOCIIOZAPCTBI YU CiJIbCHKill MicIieBOCTi,
30KpeMa IiANIPUEMCTB Ta HifIpUEMILiB y cdepi Cinb-
CHKOTO Ta 3eJIEHOTO TYPU3My, HAaPOAHUX ITPOMUCIIiB,
TIepepodKM, TOPTiBJIi, TPOMaZCHKOT0 XapUuyBaHHA, TeX-
HIYHOIO Ta TEXHOJOTIUHOro 3a0e3IleUueHHs, a TAKOMX
CYMiCHOI 30BHIITHBOEKOHOMIUHOI AiSIJIBHOCTi TOIIIO.

Hndg ycix TumiB eKocmCTeM CiJIbChKOTOCIOAAp-
CHbKUX HIiAIPUEMCTB, He3aJIe;KHO Bin IxHIX posmipis
Ta creriasnisamii, cIriJIbHUM Ma€e CTaTu akKTUBHA ITUQ-
poBizamia 6isHecy Ta mepexin Ha IIMPOKE BUKOPU-
crauua IT-TexHosori, 1110 JO3BOIUTH POIMIUPUTH Ta
MozepHisyBaTu Habip iHCTPYMEHTIB OJid 3AiliCHeHHSA
iHBecTHUITITHOI OisAIBHOCTI, YIOCKOHAJIEHHS Ta iHHOBA-
TH3aIii BUPOOHUIITBA, ONITUMi3aIlil QyHKITIOHyBaHHS
Y PUHKOBOMY cepemoBUIIi. Ba:mxamBuM € 3anyuyeHHA
KpPIITOBAJIIOT, PO3BUTOK KpaydaHIiHroBUX I1aTdopM,
BUKOPUCTAHHSA TOKEHIB TOIIO.

BucHOBKHY Ta MepPCHEeKTHBU MOTAJBIINX TOCJIi-
JISKeHb. ¥ 3aTaJIbHIOIOYM BUINEBKa3aHe MOXKHA CTBEP-
JIKYyBaTH, IO PO3BUTOK €KOCHCTEM CTBOPUTH XOPOIITi
NepCHeKTUBU TOCUJEHHA CiJIBChKOTOCIIONapChKOTO
OignpUEMHUIITBA B YKpaiHi, K 3apas, TaK i y IOBO-
eHHU nepion. Takuil po3BUTOK Mae 3[ilicHIOBATHCA
3 ypaxyBaHHAM PO3Mipy rocrmomapoiounx cyb6’eKTiB,
a TaKOJK 1XHBOI crieriajisalii, TepuToOpiaJIbHOTO PO3-
MillleHHA, 3acafl i asxepes (piHaHcyBaHHA, MiAXOIiB
IO YIIPaBJIIHHA, CTAHY COIiaJIbHOI BiAIOBiga/IbHOCTI,
MOKJIUBOCTEeM mudposisaiii Tomo. OgHax B OCHOBi
nudepennianii migxonis 7o hopMyBaHHA €KOCUCTEM
IS PiBHUX THUIIB ClIBCHKOT'OCHOJAPCHKUX HiAIIpU-
€MCTB MalOTh 3aKJaJaTucs caMe ixHi posmipu. B mi-
JOMYy Taka nudepeHIiamnia J03BOJIUTh MaKCUMaJIbHO
IIOBHO BPaXOBYBAaTU OCOOJMBOCTI POOOTU CiTbCHKO-
TOCIIOJAaPChKUX TiAIIPUEMCTB, iXHiI moTpedu, a Ta-
KOK MOKJIMBOCTI IITOMI0 3a0e3ITeUeHHs CUHEePTeTUYHUX
edekTiB (pyHKIIIOHYBaHHA.
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OCObJINUBOCTI YNNPABJIIHHA KPU3AMU
B IHTETPOBAHUX CTPYKTYPAX bI3HECY

FEATURES OF CRISIS MANAGEMENT
IN INTEGRATED BUSINESS STRUCTURES

AHoTauis. Kpusu B iHTe2pOBAHMX CTPYKTYpax Bi3HeCy MOXyTb MPOSIBASATUCS 3 MeBHOI0 UMKIYHICTIO. Yepe3 pi3HOPIgHICTb
BUGIB KpU3 | IPUYMH, O CAPUYNHWIN iX, Nepiogu XXUTTEBUX LMKNIB PO3BUTKY KpU3 TA IHTEHCUBHICTb ix PosiBy OYBAIOTb Pi3HUMM.
ICHYI0Tb K 3ATSXKHI KpM30BI MPOLLECH, L0 XAPAKTEPU3YIOTbCA TPUBAINM KUTTEBUM LIMKIOM | HU3bKOIO gUHAMIKOK 3pOCTAHHSA
[HT@HCUBHOCTI NPOABY, TAK | KpU3K, SKI 3HEHALbKA BUHUKAIOTb, MAOTb KOPOTKMI Mepiog PO3BUTKY | BUCOKMI CTYMiHb iHT@HCUB-
HOCTI NposBY.

O6fpyHTYBAHHS | BBEgEHHSI B HAYKOBMI 00i2 OCHOBHMX MOHSTb (HAMPAMM ynpaBAiHHS KPU30BMMM SIBULLAMM B IHTE2DOBAHMX
cTpykTypax 6GisHecy (ICB); pazm kpn3oBo2o cTaHy cyO'ekTiB ICH 3 ypaxyBaHHIM iX 3MICTY, HACAiIGKIB Ta HEOOXIgHMX 3aX0giB 3 ix
NiKBigawii; MponoHOBAHi aKTOpy BUHMKHEHHSI KpU30BOi cuTyauii B gisiibHOCTI ICB) gagyTb 3Mo2y YTOUHWUTU OCHOBHI 3020/1bHO-
HAyKOBI Migxogu go aHTMKPM30B020 yNpasAiHHA sk cyO’ekTiB ICh, Tak i ICE B Linomy.
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®OPMYBAHHS Liiieit Ta BUKOPUCTAHHSI OCHOBHUX MEXAHI3MIB ynpaB/iHHA KPU30BOIO CUTYALi€I0 B gisiIbHOCTI CYO'EKTIB iHTe-
2POBAHMX CTPYKTYp bi3Hecy. 3aBgaHHs Ta MeXAaHI3MM1 GHTUKPU30BO20 YIPaB/liHHS MOBMHHI BignosigaTu mactabam Kpr3oBo20
cTaHy ICb Ta BpaxoByBaTi Mpo2HO3 PO3BMTKY OCHOBHUX GAKTOPIB, IKi CTAHOB/ISATb 3a2p03y BAHKPYTCTBA. Y LibOMY KOHTEKCTi
3aMponoHOBAHO BUGINATH: a) 3abe3nedeHHs GiHaHCOBO20 BigHOB/IEHHs CyO'eKTa Bi3HeC-CTPYKTYpPU LLSIXOM BUKOPUCTAHHS
BHYTPILUHIX pe3epBiB npubyTKOBKX yuacHuKiB ICh; 6) 3abe3nedeHHs GiHaGHCOBO20 BigHOB/IeHHSs CyO'ekTa ICh Yepe3 30BHILLHIO
gonomozy (Big gepxxasm) Ta 4acTKoBy 1020 peopaaHi3auito. [1ig yac gocnigxeHHs 6y10 NpuUIiHATO 3a OCHOBHY igeto, Lo rpeg-
CTaB/IeHi TeOpeTHYHi acneKTH, NOB'A3aHi 3 yrpas/iHHAM Kp130B1UM CTaHOM ICb, GOMOMOXYTb BUSIBUTM TA NOGOAATH MPUIMHY, SIKi
NepeLKOgXKaroTb BIGHOBIEHHIO LiuX CTPYKTYP. TAKOX Lji aCnexkTu go3BOaATb YTOYHUTH 3a20/IbHOHAYKOBI MigXogu go BUBYEHHS
MUTAHb GHTUMKPU30BOR0 YNPABJIIHHSI.

KnoyoBi cnoBa: kpy3n, ynpasiiHHA Kpu3amu, iHTe2poBAHi CTPYKTypu Bi3Hecy.

Summary. Crises in integrated business structures can manifest themselves with a certain cyclicality. Due to the heteroge-
neity of the types of crises and the reasons that caused them, the periods of the life cycles of the development of crises and the
intensity of their manifestation are different. There are both protracted crisis processes, characterized by a long life cycle and
low dynamics of growth of the intensity of manifestation, and crises that suddenly arise, have a short period of development
and a high degree of intensity of manifestation.

The justification and introduction into scientific circulation of the main concepts (directions of managing crisis phenomena
in integrated business structures; phases of the crisis state of IS subjects, taking into account their content, consequences and
necessary measures for their liquidation; proposed factors of the emergence of a crisis situation in the activity of IS) will make
it possible to clarify the main general scientific approaches to anti-crisis management of both the subjects of the ISB and the
ISB as a whole.

Formation of goals and use of basic crisis management mechanisms in the activities of subjects of integrated business struc-
tures. The tasks and mechanisms of anti-crisis management must correspond to the scale of the crisis state of the ISB and take
into account the forecast of the development of the main factors that pose a threat of bankruptcy.

In this context, it is proposed to highlight: a) ensuring the financial recovery of the subject of the business structure by us-
ing the internal reserves of the profitable participants of the ISB; b) ensuring the financial recovery of the ISB subject through
external assistance (from the state) and its partial reorganization. During the research, it was taken as the main idea that the
presented theoretical aspects related to the management of the crisis state of ISB will help to identify and overcome the reasons
that prevent the restoration of these structures. Also, these aspects will make it possible to clarify general scientific approaches

to the study of anti-crisis management issues.

Key words: crises, crisis management, integrated business structures.

Hoc'ranomca npodsemMu. ¥ CUTyalligX KPU30BOTO
YIOpaBJIiHHSA B iHTETPOBAHUX CTPYKTypax OisHecy
(ICB), KII040BUM acCIIeKTOM € 3a0e3IeueHHs CTpaTeriu-
Hoi opienTarrii. PosButok yuacuukiB ICB, axuii He Mae
JiTKO BU3HAUYEHOI cTpaTerii (GyHKIIiOHyBaHHs, Bim0Oy-
BAETHCA €BOJOI[ITHUM IIJIAXOM, TOAI AK KEPOBaHICTH
cyo’exkra ICB 3a crpareriunuM miaHoM Iepembavae
peBoJIIOLiHHUI POo3BUTOK. CTpaTerida JOBrOCTPOKOBOTO
POBBUTKY ITOBWHHA IiAJATATHA BiATOBiMIHIA KOpeKIii,
060 YHUKHYTU KpusoBux curyarit B8 ICB, aki Bu-
HUKAIOTh B PE3YJIbTATI KPUTUYHOI HECYMiCHOCTI MiK
dyHKIIIOHYyBaHHAM 0i3HEC-CTPYKTYP Ta 30BHIITHIMU
ymoBamMu. 'HyUYKe cTpaTeriude yInpaBJiHHA CIIPUIE
misecupsamoBanomy po3BuTky ICB, xoua mepiogmumo
MO’Ke BUHUKATHU Pi3HOTO POy KPU3U.

YopaBiiHHA KPUBOBUMHU CHUTyalliAMU B TJaHI
cTparerii iHTerpoBaHoOi cucTeMHu yIpaBJiHHA OisHe-
coMm 0a3yeThCA Ha CTBOPEHHI Ta BUKOPUCTAHHI cucTe-
MU METOMIB AJIA TONePeIHbOI AiarHOCTUKUW PUIUKIB
OaHKpPyTCTBa i MexaHi3MiB (piHAHCOBOTO BiJHOBJIEHH,
CIpPAMOBAHUX Ha 3amobiranHa OaHKpyTcTBY. IIim uac
YIPaBIiHHEA KPU3OBUMU CUTYaI[iAMU Ha IiAIIPUEMCTBI
OPOBOAUTHCA aHAJI3 HToTo (DiHAHCOBOTO Ta EKOHOMIiU-
HOTO CTaHy, PO3POOJAIOTHCA CTPATEriuHi HaIpAMUT
3 (piHaHciB, BUPOOHUIITBA, TOPTiBJi, MapKETUHTY,

122

imBecTHIIiY Ta yIpaBIiHHA pUSUKaMU. AHTUKDPU30BE
YIPaBIiHHS TaKOMK BKJIOUAE €JI€MEeHTU BUPOOHUUOTO
MEHEeIKMEHTY, KOHTPOJIIHTY, TOJAaTKOBOI IOJiTUKHT
Ta 3a0esneueHHA 0e3MeKU IiAITPUEMCTBA, IO CTAa€E
0CO0JIMBO aKTYaJIbHUM Y CUTYAIliAX 3 KOHKYPEHTHOIO
60poTH00I0 i HecTabiIbHICTIO.

Amnami3 ocraHHiX mocim:keHpb i myoOsaikaiiii. Brae-
COK aBTOPiB y Jocaim:keHHA Teopii i meromosorii
GYHKITIOHYBaHHSA HiAOPUEMCTB, 6iBHEC-CTPYKTYD
B yMOBaxX Kpusu OyJIO JeTalbHO AOCIiIKeHO y Ipa-
usx takux asropis: E.I. Ansrman, H.R. Alnuaimi,
I. A. Bnank, ¥.Bisep, I.T. Bana6amos, B. A. 3abpoz-
ceruit, M. O. Kusum, €. M. Koporkos, O. €. KysbpMmin,
M.C. ITymrap, JI.O. CyxapeBa, P.I. Cmir, A.B. Ye-
pen (MeTonu i JOMiHAHTU aHTUKPU30BOTO YIIPABIiH-
Ha) [1; 2; 3; 6], JI. Bapron, M. IToprep, O. M. Tpuniz,
3. €. IllepmaboBa (cTpaTerii po3BUTKY HmigIpremMcTBa
B ymoBax Kpusu) [2; 4], M.1. 3Bepakos, M.I. Kapain,
T.A. 3asans, A.M. Ilogmneprorin, A.A. Ilepecana,
0.0. Tepemenko (hiHamcoBo-KpeauTHe 3a0e3meUeH-
HA AiAJBbHOCTI HiAnpumeMcTBa IIPU NOPYIIeHHi oro
(dimancoBoi piBHoBarm) [3; 5] Ta inmi. O6rpyHTOBaHI
TEOPETUKO-METONOJOTIUHI migxoam A0 yHpaBJIiHHA
KPU30BUMH SIBUIIIaMU y 0iBHEC-CTPYKTYpax € aKTy-
aJbHUMU. BinTak momasbIni AOCTiIyKEeHHA 3 PO3PO-
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O0JIeHHSA BiAIOBiAHOTO TEOPETHMUYHOTO 3a0e3IMeueHHA
3amo0iraHHI0 KPUB3OBUM SBUINAM, POBEIEHHIO PO-
0oty AK Ha piBHiI OKpemoro cyb6’exra, Tak i 6isHec-
CTPYKTYPHU B IIIJIOMY € HeOOXimHUMU AJIS BiTHOBJIEHHA
€KOHOMIYHUX TPOIeCciB B II100aIbHOMY CEPEeIOBHUIITi.

®dopmyaroBaHHA 1ijen crarri. [locmigixeHHa Teo-
PETHMUYHUX OCHOB 1 IPAKTUUYHUX ACIEeKTiB yIpaBIiHHA
KPMU30BUMHU SBUIAMU B iHTETPDOBAHUX CTPYKTypax 0is-
Hecy (ICB) Bumarae BuUpillleHHA HACTYIHUX 3aBAAaHb:

1. AHautis TeopeTUUHNX 3acal, BUHUKHEHHA KPU3U
B ICB, 3 ormany Ha ¢akxTop uacy. BusHaueHHs Ta
POBIJIAA TEOPETUUYHUX MOAesel, M0 MOACHIOTh, AKi
daxTopu cupuunHAOTh Kpusy B ICB 3 ypaxyBaHHAM
YacoBOrO acIeKTy. B mMaii0OyTHHROMY, Ile JOIOMOKE
PO3KPUTH AWHAMIKY KPU30BUX IIPOIIECIB Ta PO3PO-
O0uTu epeKTUBHIMNTI cTpaTerii yupaBIiHHA KPU3OBUMU
CUTYyaIliAMU.

2. ®opmMyBaHHA Tepesiky (akTopiB, IO IPU3BO-
IATH OO0 KPU30OBUX cutyalit B gigapHocti ICB mia
moTpebd aHTMKpPU30BoTrO yupaniinua: Cupoba cucre-
MaTuU3yBaTH pisHOMAaHITHI (hpakTOpHU, IO MOKYTH BU-
kaukatu Kpusy B ICB, mia Kpaimoro posymiHHA Ta
IoTIepe;KeHHA TaKuX cutryariii. Ile mosxe BKIouaTu
¢inaHcoBi, cTpareriuni, opraxisarmiiini Ta 30BHINIHI
YNHHUKH.

3. BusHaueHHd cTpaTeriii Ta MOJiTUKYU yIPaBIIiH-
Ha KpusoBumu aBuniamMu B ICB. Po3pobka KOHKpeT-
HUX HaIpAMiB Ta MeTOJiB YIPaBJIIHHA KPU30BUMU
CUTyAaIliAMI, AKi JO3BOJIATH 3a0e3MeUUTU CTiHKicTh
Ta BimHOBIeHHs AisabHOocTi ICB B ymoBax Kpusu. Ile
MOJKe BKJIOUATH PO3POOKY aHTMKPU30BUX IJIAHIB,
crparteriti (hpiHAHCOBOTO BiJHOBJIEHHSA, YIIPaBJIiHHA
pU3MKaMHU Ta 3aJy4YeHHdA 3alliKaBJIEHUX CTOPiH.

BurkonanHA nmux 3aBIaHb CIPUATHUME ITOKpPAIIEH-
HIO VIIPABJIiHHSA KPU30OBUMHU SBUITAMU B 06i3HECOBUX
CTPYKTYpax, a TakoK 3a0e3MeueHHIo iX CTiAKoCTi Ta
JTOBTOCTPOKOBOTO YCITiXYy.

Bukaan ocHoBHOro Martepiaxy. Kpusu B imTerpo-
BaHUX CTPYKTypax 0i3Hecy MOKYThH CIlocTepiratucs
3 TEeBHOI0 PEeryJaApHicTio. 3aBAAKMN pPi3HOMAHITHOCTL
BUZIB Kpu3 i (pakTOpiB BIJIWBY Ha HUX, TPUBAJIICTH
SKUTTEBUX IMUKJIB IIUX KPUS 1 CTYIIiHb 1X iHTEHCUBHOC-
Ti MOXKYTBb BapiroBaTucsa. ¥ IIbOMY KOHTEKCTi, MOXXYTh
OyTHU 3aTATHYTI KPU30Bi IIpoIliecu, Ki XapaKTepusy-
IOTBCA TPUBAJIUM I[UKJIOM Ta MOBLIBHUM 3POCTAHHAM
iHTeHCUBHOCTI. ¥ TaKUX BHUOAJKaX KPUSU MOXKYTH
MOYMHATHUCA ITOBLJIILHO i MPOTATOM TPUBAJIOTO IIepiomy
TIOTiPIITyBaTUCA, 1110 Hagae OiabIle yacy AJIs pearyBaH-
HS Ta BXKUTTA HEOOXITHMX 3aX0MiB. A TaKOXK MOXKYThb
BimOyBaTucA panToBi Kpusu, AKi BUHUKAIOTH HECIIO-
IiBaHO, MAlOTh KOPOTKUIN TPUBAJIUU ITUKJ PO3BUTKY
Ta BUCOKY iHTEHCUBHiCTh. BOHU MOXKYTh CIPUYMHATHA
CepHo3Hi TPYAHOIII Ta BUMaraTy HETaifHOTO pearyBaH-
HA )i YHUKHEHHS CePHO3HUX HACTIAKiB. 3po3yminHA
miel piBHOMAaHITHOCTI KPMBOBUX CIIeHAPiiB JommoMarae
6isHecy miAroTyBaTHCA IO MOMKJIUBUX KPUBOBUX CUTY-
ariit Ta po3pobuTtu edeKTUBHI cTparerii ympaBiaiHHA
KpusaMu B 3aJIEKHOCTI BiJ iXHBOI creriudikmy.

B mocnimxeHH] 3aIpOIOHOBAHO BUAINIATH TpU (hasu
KpusoBoro crany cyo’ektiB ICB 3 ypaxyBaHHAM ix
3MicTy, HacaiAKiB Ta HeOOXigHMX 3aXOMiB 3 IX JiKBi-
marrii. ITepira pasa — 3HUIKEHHA PO3Mipy IPUOYTKY
Ta peHTabeJbHOCTi, MOKAa3HUKIB AiJ0BOI aKTUBHOCTI
i epeKTUBHOCTI KamiTasy Ta OCHOBHUX BUPOOHUUUX
doumiB oxmoro 3 yuacHukiB ICB. Hacaigkom 1mnoro
€ noripmeHHsa (piHAHCOBOI'O CTaHY JAHOT'O YUaCHUKA
i MOKJIMBe 3HUMIKEHHA pes3yabTaTuBHOCTi pobotu ICH
B 1misomy. [yis BupimieHHsa mpobJjeMu, MOB’s3aHOI
3 KPMB0BOIO CUTYyAaIlieio B 6idHeci, MOKHA BUKOPUCTO-
ByBaTu KoOMOiHaIlito cTpaTeriuHOTO (IIeperasan cTpa-
Teril, peCTPyKTypusaIida, auBepcudikaiisa, sajrydeH-
HA iHBeCcTHIIi}l) Ta TAKTUYHOIO (3HUIKEHHSA BUTPAT,
3pPOCTaHHA MPOAYKTUBHOCTI, MAPKETUHTOBI 3aX0U Ta
in.) yopasaimua. [Ipyra ¢asa — BUHUKHEHHA 30UT-
KOBOCTi BUPOOHUIITBA, BiICYTHICTH BJIACHUX KOIIITiB
i pesepBHUX (oHuIIB ¥ cyd’ekTa ICB. IIpodiemy Hemo-
CATHEHHA NPUOYTKOBOCTI MOYKHA BUPIIMINTHU IMIIAXOM
IOOpOBiNBbHOI pecTpyKTypu3arlii migmpuemcTsa, IO
BKJIIOUA€E cTpaTeriute ympasBiinudA. [aa crabimisarii
¢hiHaHCOBOrO CTaHy IiAIIPHEMCTBA B KPHU30BOMY CTa-
Hi HEOOXimHO B)KUTU OMEPAaTUBHUX 3aXOMdiB, TaKUX
AK TPOJAK YaCTHHU He3aBepIIIeHOTOo BUPOOHUIITBA,
CKJIAJICbKUMX 3allaciB i maTepiayiiB 3a IiHOIO, HUIKYOO
3a ix cobiBapricTs, i 3HaXOmKeHHA (PiHAHCOBUX pe-
CYPCiB /I TPOBEAEHHA PECTPYKTYPHU3allil 38 paXyHOK
mpubyTrroBux yuacHukiB ICB. ¥V Bumagky BifcyTHOCTL
TaKUX 3aXOiB, Kpusa Iepeiine mo TpeThoi (asu. Tpe-
T pasa — cTaH HelaTocrmpomMorkHocTi cy6’ekra ICB.
YuacHUK 6i3HEC-CTPYKTYPU AOCAT TOTO KPUTUUHOTO
cTaHy, KOJIU HeMae KOIITiB A (inamcyBaHHS xoua 0
CKOPOYEHOT0 BiTHOBJIEHHSA Ta OILIATHU 3a OOPTOBUMU
3000B’A3aHHAMU. BuHUKAae 3arpo3a IPUINHEHHA BU-
po6uuIiTBa Ta (a60) 6ankpyrcTBa. HeobxigHi Heraiui
3aXO0MH i3 BiTHOBJIEHHSA ILJIATOCIIPOMOIKHOCTI Cy0’ €K-
ta ICB Ta migTpumMku BupobHHMUOro mporecy. Ogua
i3 cmocobiB BupimeHHA aHaJOTiYHUX mpobsieMm abo
3amobiraHHA X BUHMKHEHHIO IIOJIATAE Y BUKOPUCTAH-
Hi IiarHOCTMKU, BKJIOYAIOUYU OIiHKY KoediIieHTiB
3a0€3I1eUYeHOCTi BJIaCHUMU OOOPOTHMMU KOIIITAMU,
PiBHA JIKBiAHOCTI Ta MOKJIUBICTH BifHOBJIEHHA ILja-
TocupoMmoskHocTi. Ile momomarae BuABUTU (PaKTUUHY
diHamCcoOBY He3TaTHICTh Ta IPU HEOOXiTHOCTI BIKUTH
3aX0MiB, TaKUX SAK Ipollegypa O0aHKPYTCTBa, OIS ii
noposauasa. OcTaHHA (asa IIpeaCcTaBIsae 3arpo3y AJA
KpeIuTOpiB Ta iHINMX yYaCHUKIB mignpueMcTBa, AKi
BKJIQJIX CBOI BiJIbHI I'DOIIOBI KOIITHU.

BpaxoByrouu momens KuTTEBOTO UKIY I'peitaepa,
POBTIAHYTO KPU3U, AKI MOXKYTh BUHUKHYTHU B iHTe-
TPOBaHill CTPYKTYypi 6idHecy 3 ypaxyBaHHAM (PaxTo-
py uacy. Beramosaeno, mio ICB mpezacraBise co6oio
CHUCTEMY, OCKiJIBKU CKJIAIAETHCA i3 BBAEMO3ATEIKHUX
eJIeMeHTiB, 3B’A3KiB, BiIHOCHH i1 CTAHOBUTH IX IIijic-
HicTh. Taka cucrema MOKe 3HAXOAUTUCA B CTIHKOMY
a0o HecTifikOMYy cTaHi. YIpaBIiHHA CKJIaTHUMU CHUC-
TeMaMu MOKHaA BBa'KaTU aHTUKPHU30BUM Ha BCixX erTa-
max (PyHKI[IOHYBaHHS Ta PO3BUTKY (Tabis. 1), TaK0OXK
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e cucreMa yIpaBJIiHCBKUX 3aXOJiB i pimmeHs 3 mi-
arHOCTMKU, HeWTpaJsisarmii Ta momoJilaHHA KPU30OBUX
asuir i ix mpuumna y ICB, aka Mae oxomioBaTu Bei
cTazii po3BUTKY KPM30BOTO IIPOIlECY, B0KpeMa i #oro
mpodimaKTUKy Ta 3amobiramus y Bcix yuacuukis ICB.

Cucrema ympaBIiHHA KPU3OBUMU CUTYAIiAMU
B iHTerpoBaHUX CTPYKTypax OidHecy Mae Taki xapak-
TEPUCTUKU, AK THYUYKiCTh, aJallTUBHICTDb, 3IaTHICTH
no nuBepcupikallii i HeBigKIagHA peakIlisd Ha CUTY-
amitiai sminu. BoHa e(deKTUBHO 3MOXKe BUKOPUCTO-
ByBaTu pecypcu Bcix yuacHukiB ICB i medopmanpHi
meronu ynpaBiinHA. I1i xapakTepuCTUKN BUHUKAIOTH
i3 BaBmaHb, AKi BUKOHYE HiarHOCTHUKA, BKJOUYAIOUN
BUYaCHe BUABJIEHHA (DAKTOPIB i IpuUMH HAOIMIKEHHA
Kpus3oBoi cuTyarlii, ix KJjacudikaiiro Ta po3pooKy
HeoOXimHMX 3axXO0[iB JJid pearyBaHHA Ha Hei.

Jocmimryoun TpuUYrHT, K1 3yMOBJIIOIOTH IIPOIEC
yupaBainasa KpusoBuM aBuinieMm B ICB, aBTopamu 3a-
IIPONIOHOBAHO KJjacu(ikaliiro (pakTopiB BUHUKHEHHS
KPUB0BOI cUTyAaIlil AJIA OIiHIOBAHHA AiAJbHOCTI yrpy-
moBaHHA (Tabauma 2).

Bceranosieno, mio (inamcoBa crabinisarmisa yuac-
HukiB ICB mig uyac KpusoBoi curyarii mo:xe OyTu
peaJridoBaHa uepel3 HACTYIIHI eTamnu:

Ilepminm KPOKOM € TTOJOJIAHHA HEIJIaTOCIIPOMOIK-
HocTi yuacHuKiB ICB. Cepen HaiiBa)KJIMBIIIIIX 3aXO0MiB
€ BigHOBJIEHHA 3JaTHOCTI BYaCHO BHMKOHYBATH CBOI
moTouHi (piHaHCOBiI 3000B’s3aHHA, 100 YHUKHYTU
b6amkpyrcrBa yuacuuka ICB.

ITlicia BUKOHAHHSA MEPIIIOrO eTany PO3IOYNHAETHCA
mporiec BimHOBJIeHHsS (hiHAHCOBOI cTabilbHOCTI yuac-
mukis ICB.

HesBakaroum Ha Te, 110 HEIJIATOCIPOMOKHICTH
MoO:Ke OyTH IoJoJjaHa IMTBUAKO 3aBAAKH THMYAaCO-
BuM (iHaHCOBUM 3axomam (HampukJajg, iHaHCOBa
migTpuMKa Bim iHmmX (QiHaHcoBuxX cyb6’eKTiB abo
TpUOYTKOBUX YYACHUKIB ITi€l rpynu), IpUUMHU, IO
MPU3BOAATL [0 HEIJIATOCIPOMOXKHOCTI, MOMKYTH 3a-
JUIMUTHCA HEe3MiHHUMMY, AKINO He OyJe BigHOBIeHAa
crifika (iHaHcoBa crabinbHicTh migmpuemcTBa. Ile
IomoMarae YHUKHYTHU 3aTpo3u OaHKPYTCTBA He JIUIITEe
Ha KOPOTKUI Iepiox, a I Ha TpuBanuii. [Ina gocar-
HeHHA MOBHOI (piHaHCOBOI cTabiILHOCTI MOMKYTH OyTH
BUKOPUMCTAHI 3axonu, TaKi aK 00’eTHaHHS KamiTaay

Ta CIijbHe IPOBeleHHS (DiHAHCOBUX OIlepaliiii 3 II0-
TY;KHIIIUM 6aHKiBCBKUM a00 CTPaXOBUM YUYaCHUKOM
B crJyazni ICB.

OcramHill eTan BKJOYae 3MiHy (iHamCcOBOi cTpa-
Terii 3 MeTOI0 IPUCKOPEHHS eKOHOMIiuHOTO POCTY.
IToBua ¢iHaHcoBa cTabisizalriisa mocsAraeThCcda, KOJIU
yuacHuk ICB 3abesmneuye crabiibHe 3MEHITIEHHSA Bap-
TOCTi BUKOPUCTAHOTO KAITiTaay i mocTiiHMI picT cBOET
puHKOBOi BaprocTi. [[y1a 11p0r0 HEOOXiZHO IPUCKOPH-
TU TeMIIM €KOHOMIUHOTO PO3BUTKY, BHOCAYM IIEBHI
3minu B (pinancoBy crparerito ICB.

Y mboMy KOHTEKCTi BBa’Ka€Mo, IO KOKHOMY
eramy (imancoBoi crtabinisarii ICB BigmoBimaioTh
MEHEIXMEeHTY NPUNHATO TiAPO3AiIATH Ha oIlepa-
TUBHUN, TAKTUYHUH i crpareriunmii. OuepaTuBHMHI
MexaHi3M (piHaHCOBOI cTabinmisarii, 3acHoBaHUil Ha
OPUHIUIL «BifiIcCiKaHHA 3aiBOTO» — IIe 3aXMCHa pe-
armia ICB ma HecupuATINBUY (HiHAHCOBUI PO3BUTOK,
sAKa mo30aBiieHa HACTYHAJbHUX YIPABJIiHCBKUX DPi-
meHb. TakTuuHUHE MexaHisMm ¢inamcoBoi crabimiza-
1mii, BUKOPUCTOBYIOUM OKPEMi 3aXWCHIi 3axomu — Iie
HacTynmaJbHa TaKTUKa, AKa CIIPAMOBaHA Ha 3MiHY
HECUPUATJIUBUX TEHIEHIiN (piHAHCOBOTO PO3BUTKY
ICB. Crpareriunuii mexaniam dinamcoBoi crabimiza-
il — e BUHATKOBO HACTyIaJIbHA cTpaTerid (inaH-
coBoro po3BuTKy ICB, AKa miATOpAIKOBYETHCSI MeTi
IIPUCKOPEHHA BChOI'O €KOHOMIUHOI'O POCTY iHTerpo-
BaHUX CTPYKTYp OisHecy.

Buninaemo macTynHi HanpAMuW yOopaBJIiHHA KPU-
soBumu aBuniamu B ICB:

1. CucremaTuuHe TIPOBeJeHHA aHaJiI3y (hiHAHCO-
Boro crtaHy Bcix ydacuukiB ICB 3 mMeTor0 BUABJIEH-
HS MOMKJIWBUX O3HAK iXHBOTO KPU30BOTO PO3BUTKY.
B pamikax mporo mpoiiecy BUAIJIAETHCA CIelliajabHAa
rpymna 00’eKTiB AJId CIIOCTEPEKEHHA, SKa CTBOPIOE II0-
TeHIIillHe «Kpu30Be moJjes». [[1a ananidy mOKa3HUKIB
IIBOTO «KPHU30BOTO IOJISA» BUKOPUCTOBYIOTHCA AK 3BU-
yaiiui, Tak i cmemnianbHi Metongu. KoHTpoab 3a mumMu
TMOKA3HUKAMU BKJIIOUAETHCA 0 CUCTEMU MOHITOPUHTY
(dimancoBoi mianpHOCTI pisHUX yuacHuUKiB ICB.

2. BusHaueHHS PO3MipiB KPM30BOTO CTAHY YUACHU-
kiB ICB. MacmiTabu Kpu30BOr0 CTaHY BU3HAYAIOTHCA
Opy BUABJIEHHI 3HAUHUX BiAXUJIeHb BijJi HOpMaJIbHOL

Tabauys 1

Ouinka gisasHOCTi ICH Uuepe3 BU3HAUEHHA KPU3OBUX CHUTYyAIliil 3 ypaxyBaHHAM (aKkTOpy dacy

Bunmu xpus

IIepiox uacy

Hamnpamu possurky ICB

Kpusa adigepcTBa

Kpusza aBToHOMII

Kpwusa xouTpOIIO

Hoeocmeopene ICB
(1-3 poxu)

PosBuTok 3a JOIIOMOI'0OI0 CTBOPEHHA

PosBuTok 3a JOIIOMOI'OXO praBJIiHHH

PosButok 3a JOIIOMOI'0I0 feJieryBaHHSA
IIOBHOBaXe€Hb

Kpusa 6ropoxparii

Kpwusa cuneprii

Dynryionyroue ICh
(nonad 3 poxu)

Po3BUTOK 3a JOIOMOI0OIO
KOOPAUHYBaHHS

Po3BUTOK 3a JOIOMOI0OIO
CIiBpoOiTHHUIITBA

Ilocepeno: chopMOBaHO aBTOPaAMU B IIPOIECi HOCIiKeHHSA
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Tabnuys 2

IIpomonoBaHi (pakTOpu BUHNKHEHHS KPH30BOi curyaiii B miaasHocTi ICH
IJIsI aHTUKPU30BOTO YIIPABIiHHA

Daxmopu 6UHUKHEHHA KPU3060i cumyayii 6 diarvrocmi ICB

3oBHiIHI

BayTrpimmsHi

v' HecTablIbHI coIiaJbHO-eKOHOMIUHA, (PiHAHCOBO-EKOHO-
MiuHA, TOJATKOBA MOJITHKA HepiKaBu;

v/ HeraTWBHI TeHIEHIlil PO3BUTKY TOBAPHHUX, T'POIIOBUX,
CTPaXOBUX, KPEIUTHUX, (POHIOBUX i BATIOTHUX PUHKIB;

v’ IHACKpUMiHAIIA IJOJ0 BCTAHOBJEHHS IIJILOBOTO IOPAL-

Ky nepsxaBHol miarpumiku ICB 3 ypaxyBamHsaM TOrO,

HaCKiJIbKHY iX AisAIBHICTH BiAIIOBiae mpiopureram mpo-

MUCJIOBOI Ta COIliaJbHOI MOJITUKY KpaiHu;

crajJ KOH IOHKTYPU B €KOHOMIIIi B IfijioMy;

TEeMII i po3Mip iHQIIAIIT;

TOCUJIeHHA KOHKYPEHIIil B raysysi Ta Kpusa oKkpemoi ra-

Jy3i;

v' moJiThyHa HecTabilbHICTL y KpaiHi MicIesHaxom:KeH-
usa ICB abo B KpaiHax IigIpHEMCTB-IIOCTAYAJIbHUKIB
CUPOBUHU (CHOKMBAYIB MPOAYKILil) Ta immri

ENENEN

v\ 1mpo06iieMu BHYTPIITHLOTO PerjaMeHTyBaHHsA JifAJIbHOCTI
v\ HU3BKA AKICTb MEHEIXMEHTY Ta MapKEeTHUHTY;

v\ IOpYIIeHHA IpPoIlecy BHYTPIrpymoBol B3aemofii (pos-
v/ HeraTuBHI TeHmeHIiI y camoperyiaiBHiii cucremi ICB
v' (@inancoBo-kpeauTHi yuacuuku ICB He MOXKyThb edex-

v/ HeJOCKOHAJICThL iHHOBaIifiHOI, iHBeCTHUIIiiHOI, BUPOO-

v' BijgcyTHiCTB ciy:k0 KOHTpoJiHry B yuacHukis ICB Ta

ICB (opreTpykTypu, periaMeHTH);
momia mpubyTKY, (h)OpMyBaHHSA i BUKOPUCTAHHSA (DOHIIB
TPOIIIOBUX KOIIITiB);

(iudopmaritine, opranisaiiine i ekoHOMiUuHe pery.o-
BaHHS);

TUBHO MOOiJIi30BYBaTH, POSMOALIATH i MIEPEPO3TOMiAATI
TUMYaCOBO BiJIbHi Ipolimosi Koty Bcix cy0’extis ICB;

HHUYO0-TOCIIONapChKOi, (piHaHCOBO-eKOHOMIYHOI, COITiaIb-
wol nmoiituku ICB;

immITi

Ioncepeno: chopMOBAHO aBTOPAMHU B IIPOIECI NOCIIAIKEHHS

(inaHCOBOI AiAIBHOCTI, AKi BUHMKAIOTH BHACJIOK
¢inaHCOBUX cTpaTeriii Ta cUCTeMU IJIAHOBUX 1 HOP-
MaTHUBHUX (DIHAHCOBUX IIOKA3HUKIB.

3. BusnauenHa (haKTOPiB BIINBY HAa BUHUKHEHHA
KpusoBoi curyaitlii B miamsHOocTi ICB. Pospobienusa
TIOJIITKY aHTUKPU30BOTO YIIPABIIHHA IOBUHHA BKJIIO-
4yaTy aHali3 MOXKJIMBUX 30BHIIIHIX Ta BHYTPIIIHiX
npuunH Kpusu B ICB, mociaigxeHHA BOJIUBY OKPEMUX
(dakTOpiB Ha (hopMHU Ta PO3IMipH KPM30BOI AiAJTBHOCTI
Kosxkuoro cyo’exkra ICB.

BucHOBKHY i IepCIIeKTUBY MOAAJIBIINX TOCIiIKEeHb.
3 MeToi0 POo3pPOOJEeHHSA TEOPETUYHUX OCHOB IJIA BU-
BUEHHS BUHUKHEHHS KPU3OBUX CUTyallill B iHTerposa-
HuX cTpyKTypax Oisuecy (ICB), BpaxoByiounu daxTop

yacy, OyJiu BUBUEHi TEOPETUUHi aCIeKTHU IIHOTO IPO-
necy. Ha ocHOBi mociifsKeHHA BU3HAUEHO HAIIPAMU
TMOJIITUKY yOpaBiiHHA KpudoBuMmu asuiiamu B ICB.

OOGr'pyHTOBaHI TEOPETUUHI acmeKTH YIpPaBJIiHHS
KpusoBuM ctanom ICB OyayTh BUKOpPHCTAHi B IIO-
JaJIBIIINX MOCTiIKEeHHIX, CIIPAMOBAHUX HA PO3POOKY
Teopii KPUBOBUX ABUII, iIX BUHUKHEHHA, POSBUTKY Ta
MeTOMMUYHOTO 3abesmeueHHs. Kpim Toro, BoHU crTa-
HYTb OCHOBOIO [IJIA IIPAKTUYHOTO iHCTpyMeHTapiro,
AKUHN BKJIOYATUME JiarHOCTUKY 3arpo3 Kpusu Ta OamH-
KpPYTCTBA, OIIHKY HACJIAKIiB aHTUKPU30BUX 3aXO0JiB
i dhopmyBarHa anTukpusoBux nporpam ICB. Takox
BOHU OYyIyTh BUKOPUCTAHI /I opraHisaiii KOHTPOJIIO
3a peaJrisarfiero Iux IIporpam.
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TPAHC®OPMALLISI CTPAXOBOTO PUHKY YKPAIHU
B YMOBAX CbOIOAEHHS

TRANSFORMATION OF THE INSURANCE MARKET
OF UKRAINE IN TODAY’S CONDITIONS

AHoTauis. CTpaxyBaHHS € HeBig'EMHUM eneMeHTOM PiHaHCOBOI cucTemu Bygb-sKoi KpaiHu. 3MiHu, Lo BigbyBaOTbCs y
3B’3Ky 3i CTpaTe2iyHNM KypcoM YKpdiHm Ha iHTez2pauito go €Bponeiicbko20 Coto3y Ta CBITOBO20 CMiBTOBAPUCTBA, CTAIOTb BU-
3Ha4aIbHUM PAKTOPOM OP2AHI3ALiHO-NPABOBUX NePeTBOPEHb y KPaiHi, 30Kpema B MUTAHHSIX NOGANbLLIO20 PO3BUTKY CTPAXO-
B020 pUHKY. CTATTS NPUCBSYeHa JOCTigKeHHI0 TpPaHCPOPMaLiiiHNX 3MiH CTPaxoBO20 PUHKY YKPAiHM, L0 € OGHUM 3 OCHOBHMX
30BgaHb B YACTWHI AGANTaLii BITYN3HAHO20 CTPAXOBO20 PUHKY O €BPONENCbKMX CTAHGAPTIB. 3giVfiCHEHO AHANI3 20/T0BHMX 3MiH,
siKi Bigbymcs Ta BigbyBaKOTbCS HA CTPAXOBOMY PUHKY 3 MOYATKY $020 CTAHOB/IEHHS TA MIC/IS MOBHOMACLITAOHO20 BTOP2HEHHS,
y3a2a/1bHeHO K0YOBI TeHgeHLii gisiIbHOCTI CTPAXOBUX KOMIAHIH, 30KpemMa MpoaHanizoBaHO gUHAMIKY iX KiIbKOCTi Td OCHOBHMX
MOKA3HUKIB CTPAXOBOI Gis/IbHOCTI B YKPAiHI. Y pe3ynbTaTi BCTAHOB/IEHO, WO KIIbKICTb CTPAXOBMX KOMMAHIN 3 KOXKHUM POKOM
3MeHLLYETbCS, a 00Cs2 iX aKTUBIB, HABMAKM, 30ibLLIYETHCSA. OCHOBHUMM NPUYMHAMM 3MEHLLEHHS! KiIbKOCTi CTPaXOBMX KOMIAHIN €
iX HenIaToCNPOMOXXHICTb, HEBUKOHAHHS BCTAHOB/IGHNX Pe2y/IITOPOM HOPMATUBIB TA 3ACTOCYBAHHSA 30X0giB BI/IMBY pe2ysTopd.
Y3a2a/1bHeHo akTopu, WO BIMBAIOTb HA TPAHCHOPMALK0 CTPAXOBO20 PUHKY Ta iX posib y POPMYBAHHI CTPAXOBUX BIGHOCHH HA
maibyTHe. Cepeg HIX, 30Kpema, CTaHgapTM3auist NiLieH3iiHOI gisIbHOCTI CTPAX0BO20 PUHKY, CTPYKTYpu3auis nopTdens ynpas-
JiHHS| PU3NKAaMM B CTPAXOBIV GisiIbHOCTI, 3MiHA po3paxyHKy abo OLiHK1 BaPTOCTi CTPAXOBMX AKTUBIB T OHOB/IEHHS MigX0giB go
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pe_y/ioBAHHS MOCePegHMLIbKOI giIbHOCTI HO CTPAXOBOMY PUHKY. HagaHO pekoMeHgauii gis CTpaxoBux KOMIAHINA Ta pe2yns-
TOPa LW0gO BPaXyBAHHS TPAHCHOPMALIiFiHIX GAKTOPIB y CTpatezisx po3BUTKY CTPAXOBO20 PUHKY, A TAKOX MOKPALLEHHS 1020
PYHKLIOHYBAHHS i MOGANbLLIO20 PO3BUTKY B YKPAiHi.

Knto4oBi cnoBa: cTpaxyBaHHs, CTpAxoBui pUHOK, CTPAXOBi KOMMAHII, TPAHCOpMALisi CTPaXoBO20 PUHKY, COLiabHA Ta
¢iHaHcoBa be3rneka.

Summary. Insurance is an integral element of the financial system of any state. The changes taking place in connection with
Ukraine’s strategic course for integration into the European Union and the world community are becoming a determining factor
of organizational and legal transformations in the country, in particular in matters of further development of the insurance mar-
ket. The article is devoted to the study of transformational changes in the insurance market of Ukraine, which is one of the main
tasks in terms of adapting the domestic insurance market to European standards. An analysis of the main changes that have
taken place and are taking place in the insurance market since its formation and dfter the full-scale invasion was carried out,
the key trends in the activity of insurance companies were summarized, in particular, the dynamics of their number and the main
indicators of insurance activity in Ukraine were analyzed. As a result, it was established that the number of insurance companies
decreases every year, and the volume of their assets, on the contrary, increases. The main reason for the decrease of insurance
companies is their insolvency, non-fulfillment of regulations established by the regulator and the application of measures of
influence from it. Factors affecting the transformation of the insurance market and their role in the formation of insurance
decisions for the future are summarized, in particular, the standardization of the licensing activity of the insurance market, the
structuring of the risk management portfolio in the insurance activity, the change in the calculation or assessment of the value
of insurance assets, and the renewal of approaches to the regulation of intermediary activity on the insurance market. Recom-
mendations were provided for insurance companies and the regulator regarding the consideration of transformational factors in
the development strategies of the insurance market, as well as for improving its functioning and further development in Ukraine.

Key words: insurance, insurance market, insurance companies, transformation of the insurance market.

OCTaHOBKA MPO0JIeMHU B 3arajIbHOMY BHTJISII.

Tparchopmaliro cTpaxoBOro PUHKY MOXKHA IIO-
BUIIIOHYBATU AK KJIOYOBUI €JIEMEHT PO3BUTKY CTpa-
XOBOI AisAgbHOCTI, 3BasKamuu Ha il 3HAUHUI BIJIUB
Ha CTBOPEHHSA CTPAXOBUX IIPOAYKTIB Ta 1X HOIHUT,
BU3HAUEHHA PiBHA COPUNHATTA CYCHIiJIBCTBOM CTpa-
XOBUX IIOCJYT, B Pe3yJbTaTi 4oro 3abes3meuyeTscsa
ycniniHe (QyHKITIOHYBaHHA CTPAXOBOMY PUHKY B Ya-
CTUHI 3MilTHeHHS (iHaHCOBOi cTabiabHOCTI Ta 3aXu-
cTy Bin pusmkiB. BpaxoByrouwm, 1110 cTpaxoBa mifdib-
HICTH POBBUBAETHCA M aJANITYETHCA 0 €BPOIENCHKUX
CTAHIAPTiB Ta 3MiH, BUHHKAae morpeba ii BixmoBigHOI
TpaHcdopmarii. OgHAK 3 MOABOI PUBUKIB, 3MiHOIO
OUiKyBaHb IOTEHIINHUX KJIE€HTIB i 3pOCTaHHAM KOH-
KypeHIIil Tpaauiiiinol cTpaxoBol TparchopMalii Moxxe
O0yTU HEIOCTATHBLO AJA 3aJ0BOJIEHHS IOTPed PUHKY,
SAKUHN PO3BUBAETHCA. ¥ 3B’A3KY 3 IIUM, aKTyaTi3yeTh-
ca nmorpeba gocaimKeHHA TpaHCOpPMALITHUX 3MiH
CTPaxX0BOTO PUHKY, & caMe y BU3HAUYEHHI KJIIOUOBUX
PYIIifiHUX CHlJI, 0 IPU3BOLATH OO 3MiH y CTpaxoBiil
IisJIBHOCTI Ta yCcBimoMJeHHI Toro, AK momiOHI smMiHmt
BILIMBATUMYTh Ha Hei.

Amnania ocranuix mocaimskens i myomikaiiii. Pos-
BUTOK CTPaxOBOT'0 PUHKY YKpPalHU PO3IIALAETHCA
CYyYacCHUMU HAYKOBIAMU AK OJUH i3 KJIIOUOBUX YWH-
HUKIB comiasbHOI Ta (hiHaHCOBOI Oe3IEeKM HaceJeHHd,
a TaKOYX eKOHOMIUHOI'0 3DOCTaHHS KpaiHuU 3arajiom,
TOMY AaHa Ipo0JIeMaTHKA BUCTYIAE IPEIMETOM [I0-
craimyKeHHA 6araTboxX BiITUMBHAHUX BUEHUX, Cepen
axux Bapro Bupinutu B.Basunesuua [1], O. ypasry
[4], }O.KoBanenko [14], O.Ilaxumernxo [4], M. Tumuax
[13], I. Yenapy [13], I. Yynunsry [15]. IIpore, He
3BasKaI0UM Ha 3HAUYHY KiJBbKIiCTh mOCTiI)KeHb O3Ha-
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yeHOi mpobJieMaTUKM, HU3Ka MUTAaHb 3aJUIIAI0THCA
HemocTaTHBO mociaimkxenumu. Cepen HUX, 30KpeMma,
NUTaHHS BOJAUBY (MOSUTUBHOTO UM HETATUBHOTO)
TpaHcopMaIiiiHuX 3MiH Ha CTPaXOBUU PUHOK YKpa-
iHM B YMOBaX CYyYaCHUX BUKJUKIB, IO ¥ 00yMOBIIIOE
aKTyaJIbHICTh JAHOTO JOCJIiIKEeHH.

®opmyaoBaHHA LijJel cTaTTi. 3’ACyBaTU Xapak-
Tep BILIUBY TpaHchOpMAaiiHUX 3MiH Ha CTPaxoBUU
puHOK YKpaiHu, AKi Maju MicIle IO ITOYaTKy IIOBHO-
MacmTabHoOTo BTOPrHeHHSA Pocii Ta BigdyBatoThca Ha
ITaHWK yac.

Bukjgan oCHOBHOTO MaTepiajy IOCHimsKeHHS.
B exoHoMmiuHill jgiTepaTypi cTpaxoBuii PUHOK PO3-
TJISA0Th 0araToIJIAHOBO: AK CHUCTEMY CYCIiJIbHUX,
€KOHOMIYHMX, (PiHAHCOBUX UM T'POIIOBUX BiHOCWH;
0COOJIMBY COIiAIbHO-eKOHOMIUHY CTPYKTYPY; YaCTUHY
¢iHaHCOBOTO PUMHKY, B AKOMY (PYHKIIOHYIOTH CTpa-
XO0B1I KOMIIaHil; okpemy chepy (hiHaHCOBUX IOCIYT
Ta (opMy B3a€MO3B’A3KY MiK yUaCHUKAMU CTPaxo-
BuX npaBoBigHOocuH [1]. PO3BUTOK CTPax0BOTO PUHKY
VYKpainu — 11ie CKJIaJHUU Ipollec, AKUU Mae 0araTo
Tpa"cdopmariii Ta 3MiH Ha MIIAXY O BAOCKOHATIEHHS
cTpaxoBoi miambHOCTI [4]. ¥V 3B A3KY 3 IIUM, IIPUPOJI-
HO, III0 B CBOEMY PO3BUTKY CTPaxOBUI PUHOK YKpa-
iHU XapaKTepus3yBaBCcs MeBHUMU eTallaMM, XapakTe-
puCTHKa SKUX IIpeacTaBieHa B Tabu. 1.

3a gaHuMu TaOJMUITi, MOYKHA CTBEPIKYyBaTHU, IO
CTPaxoBUU PMHOK YKpaiHu 3a3HaB 0esiiu TpaHchOp-
MalitHuX 3MiH. BoHU 3ailicHIOBaIICA EePsKaBOIO, AK
peryJaAaTopoM CTPaxXOBOTO PUHKY, 3 METOIO BIOCKOHA-
JIeHHSA BiTHOCWH Ha PUHKY, IO MAIOTh aJallTyBaTUCH
i mo MisKHAPOAHUX CTAHIAPTIB, i 3aJ0BOJIEHHA TTOTPEO
ycix #0oro y4yacHUKIB.
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3arasmoMm, (GOpMyBaHHSA CTiHKOTO Ta HAAilHOTO
CTPaxoBOT'0 PUHKY IOTPedye BaroMUX 3YCUJIb AK Bif
peryJsisaTopa, Tak i yUaCHUKIB PUHKY cTpaxyBaHHA [2].

CTOCOBHO cuCTEMHUX IPOOJeM Ha PUHKY CTPaXy-
BaHHA B YKpaiHi, TO Ilepll 3a BCe, BOHU CIIPUUMHEH]
HEeHAJIE)KHUM IIPABOBUM PEryJIIOBAHHAM, a TaKOXK
HEJIOCKOHAJIOI0 PEeryJsiTOPHOI0 MOJiTUKOI0 I 6paKoM
BigmoBimHOrO HarmAxy 3a ii peasisariero [14].

Came Tomy B 2019 pori O6ysno yxBajeHO 3aKOH
Vrpaiau «IIpo BHeceHHA 3MiH [0 MEeAKMX 3aKOHO-
IaBUUX aKTiB IOAO YAOCKOHAJEHHA (DYHKIIIN i3 mep-
JKaBHOTO PEryJIOBaHHA PUHKIB (DiHAHCOBUX IIOCIYT»,
TaK 3BaHUH 3aKOH PO «CILIIiT», BiATIOBiTHO 4O AKOTO
3 01 gumua 2020 poxy HBY craB peryasTopoMm i
HarJIsTOBUM OPraHOM Ha PUHKY cTpaxyBaHHA [7]. Oc-
HOBHOIO METOI0 3MiHU PeryJiATopa CTaso (h)OPMYyBaHHA

ILJIaTOCIIPOMOYKHOTO, CTilIKOr0, KOHKYPEHTHOTO PUHKY
CcTpaxyBaHHA B YKpaiHi i3 HaJeXKHUM 3aXUCTOM TIPaB
CHOXKUMBAUIB IOCHYT cTpaxyBaHHA. [le moTpedyBaiio
3aNIPOBAJKEHHS HOBOI MOJleJIi peryJIIOBaHHS PUHKY
CTpaxXyBaHHA, III0 BPaXOBYE HOJIOKEHHA NUPEKTUB
€Bpomneiicskoro Corody (€C), cBiTOBI mpakTuUKu pe-
TYJIOBAaHHA 1 HATJIALYy 3a PUHKOM CTPaxXyBaHHA Ta
IIepecTpaxyBaHHA, a TAKOYK OCOOJIMBOCTI PUHKY CTpa-
XyBaHHA B YKpaiHi.

2023 pik cTaB AJA CTPAXOBUX KOMMOAHIN HE Tijb-
KW APYTMM POKOM Ba’sKKOI BifilHM, ajie i1 POKOM IIif-
TOTOBKM [0 BEeJMKUX 3MiH, IO MOB’A3aHi i3 peaui-
samiro 6ararrox imein Bimol kumrm HarmiomaabHOrO
banky YKpainm «Ma#byTHe peryaioBaHHA PUHKY
crpaxyBaHHa». OcTaHHI MarOTh 3a0€3IMEYUTH ILJIATO-
CIIDOMOYKHICTB, CTiliKiCTh Ta KOHKYPEHTHICTH PUHKY

Taoruuys 1

Eranu po3BuTky Ta TpaHchopManii cTpaxoBOro puHKY Y KpaiHu

Eran Ilepiox

XapakTepucTuka

erar 1991-1993 pp.

BigcyrHicTh crmeriaabHOro 3aKOHOAABCTBA, BiAIIOBiAHOI MeTOHOJIOriUuHOI 0as3u, HATJIALY i3
0OKy nep:KaBU, e(eKTHBHOTO PUHKOBOTO MeXaHi3sMy 3AiliCHEHHS CTPaxoBOl MiAJIBHOCTI,
IIBUIKE 3POCTAaHHA KiJIBKOCTiI CTPaXOBUKIB.

II etan | 1993-1996 pp.

NIPpUHIOUIIaMMU.

IIpuitaaruii [exper «IIpo crpaxyBaHHA», Aep:KaBa BCTAHOBUJIA HATJIAM 38 CTPAXOBOIO [i-
SANTbHICTIO Ta BU3HAUMJIA MEBHI BUMOTH IIOJI0 CTPAXOBUKIiB, TAKOK BiflOyJsacsa CTPYKTypHA
mo0yZoBa CTPaXOBOTO PUHKY YKpaiHu, 3’ABUJINCH TPYIM CTPAXOBUX KOMIIaHiil Ta meprri
CTpPaxoBi KoMIIaHii, CTBOpPeHiI Ha NMPWMBATHOMY KamiTaji, AKi IpaioBajy 3a PUHKOBUMH

IIT eranr | 1996—2001 pp.

KHUTTHA.

Ipuitaaruit 3akon Ykpainu «IIpo cTpaxyBaHHA», IKUM IIOCUJINB BUMOIU IIOAO CTATYT-
HuX (OHAIB Ta IJIATOCIPOMOXKHOCTI CTpaxoBMX KoMmaHii. Bim0yscsa momis cTpaxoBUKiB
Ha TUX, M0 3[ifiCHIOIOTH OKPEMO PU3UKOBE CTPAXYBAaHHSA Ta JOBIMOCTPOKOBE CTPaXyBaHHS

IV eran | 2001-2019 pp.

Bueceni sminu g0 3akony Ykpaiuu «IIpo crpaxyBaHHs» BiAmOBiZHO 40 3aKOHY YKpaiHU
«IIpo BHecenHs 3MiH M0 3akoHY YKpainu «IIpo cTrpaxyBaHHA», 3TiAHO i3 AKUM IIe OiabIie
OiABUITUIN BUMOTH IIMOJO CTATYTHOTO KAIliTaJly Ta A0 HMOro KiJbKiCHMX Ta SKiCHUX Xa-
PaKTEePUCTUK, MTOCUJIUJINCH BUMOTH II[OJI0 IJIATOCIIPOMOYKHOCTI, POSITUPUINCH MOYKJIUBOCTL
iHBeCTUIIMTHOI AisAAbHOCTI, 30LIBIININCH O0CATHY Ollepalliii mepecTpaxyBaHHsd.

V eran | 2019-2023 pp.

Ha0yB unHHOCTI 3aKOH IIPO «CILIIT», AKUI POSIINPUB ITOBHOBasKeHHA HallionanpHoro 6aH-
Ky Ykpaiau (HBY), To6To peryaaropom cTpaxoBux Kommauiii craB HBY. HBY zakisaB
3aKOHOMaBUMil (pyHIaMeHT A (GOPMYBaHHS ILJIATOCIIPOMOIKHOTO, CTiIKOT0, KOHKYDEHT-
HOTO PUHKY CTPaxyBaHHS B YKpaiHi i3 HaleKHUM 3aXWCTOM IIPaB CIOKUBAUiB IOCIYT
crpaxyBaHHsa. HoBa Momesb peryaioBaHHS PUHKY CTPaXyBaHHSA BPAaXOBYE TOJIOKEHHS IU-
pexTuB €Bponeiickkoro Cooay, MmiskHaponui npunmunu IAIS, ciToBi npakTuxku. OgHuM i3
MPiOpUTETIB € OHOBJIEHHS 3aCTapijioro 3aKOHOJABCTBA, AKe He BiAmMOBiZasao aHi morpebam
YYACHUKIB PHUHKY, aHi 3amuTy CIoKuBauiB crpaxoBux mocayr. CreBopeuHs Bimol kHuru
«MaiibyTHe y peryJaioBaHHI HeGaHKiIBChbKOTO (hiHaHCOBOTO ceKTOpy» [2].

1 ciunsa
2024 p.

VI eran

3 TepecTpaxyBaHHS.

VBoaurhbea B Aito HOBUM 3akoH Ykpainu «IIpo crpaxyBaHHA», AKUNA OyB NMPUMHATHI I

19.12.2021 pory. Hauuit 3aK0OH 3MiHIOE I[iIUII CIIEKTP BUMOT [0 JIilleH3YBaHHS CTPaxo-

BUKIiB, OIiHKM IX IIJTaTOCIPOMOXKHOCTI Ta JIiKBiHOCTi, KOPIOPATHUBHOIO YIIPaBJIiHHA #

YOpaBIiHHA PUBUKAMU, NMPUNUHEHHSA MiAJbHOCTI KOMIAaHiil Ta mepegaBaHHS CTPaXxOBOTO

moptdens. OCHOBHUMH HOBAI[iAMU HOBOTO MPUNHATOrO 3aKOHY €:

3 — IIpo30opa CTPYKTypa BJIACHOCTi, PO3KPUTTA iH(popMarllii mpo BcixX BIACHUKIB icToTHOI yuacTi
Ta KJIOUYOBUX YUYaCHUKIB KOMIIAHii;

— HaJaHHA IJIAHIB HiAJBLHOCTI HA 3 POKU IIiJ yac peecrparrii;

— BUMOTHY [I0 CHCTE€MHU KOPIIOPATUBHOTO YIIPABIiHHSA KOMIAHI€H0;

— nudepeHIifioBaHni MiAXix 10 MiHIMAJIBLHOIO PO3Mipy CTATYTHOTO Kamitaay: 32 MJIH. I'PDH
nast non-life Ta 48 MJIH. T'PH — IJIA KOMIIaHi#M 31 cTpaXxyBaHHA JKUTTS, CTPAXOBUKIB i3
JilleH3iel0 Ha KJIACU CTpaXyBaHHSA BiAIOBiZAaJbHOCTI, KPEIUTIB, MOPYKHU Ta AiAJBbHICTH

Hcepeno: CKIaneHO aBTOpaMU
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CTpaxyBaHHA B YKpaiHi i3 HaJIeXKHUM 3aXWCTOM IIPaB
CIIOJKMBAUYIB TIOCJIYT cTpaxXyBaHHA. Brasani imel Bi-
mobpakeHi y HoBoMy 3akoHY YKpairi «IIpo crpa-
xyBauuA» [10]. Tob6To, AK BiKe 3a3HAUAJOCS, TaHUMN
3aKOH HaIIPaBJIEHWI Ha iMIIJIEMEHTAIlil0 ITPOBiTHUX
nupekTuB €Bpomneiicbkoro Corosy.

VYzarampHeHo TpaHcoOpMAaIlifiHi 3MiHM, AKi Bifg-
OyBanmuca i BimOyBamTbCA Ha CTPAXOBOMY PUHKY
YKpaiHu ympomoB:K HOTO CTAaHOBJIEHHA 1 PO3BUTKY
mpencTaBieHo Ha puc. 1.

Tak, mepmuM HaIPAMKOM 3MiH € Iepexif cTpaxo-
BUX KOMIIAHiNl Ha HOBUH CTAaHJAPT OOJIIKY CTPaXOBUX
KoHTpaKTiB — IFRS 17, 1110 moBuHeH 3a0e3meuunuTn
O0inbI AKicHe BimoOpasKeHHA Pes3yJbTATiB iX MiAab-
HOCTi y (piHaHCOBIi# 3BiTHOCTI.

OdpyrumMm HaunpAMKOM TpaHcdopmallii cTpaxoBOro
PUHKY YKpalHU € Iepexi A0 IIOBHICTIO IIPO30PUX
CTPYKTYP BJIACHOCTi CTPaxOBUMKiB i1 (hiHAHCOBOI CIIPO-
MOKHOCTI 1X BiacHuUKiB. g nmporo HBY spaiificuioe
3 2021 pory mocuJIeHUH MOHITOPMHI IIPO30POCTi
CTPYKTYP BJIACHOCTi CTPaXOBMX KOMIAHIiN (110 Ipu-
3BeJIO IO PiBKOr0 3MEHINIEHHA KiJIBKOCTiI CTPaXOBUKIB
(puc. 2)). Jaruii MOHITOPUHT Ta BXKUTTSA HATJIATOBUX
3aXOMiB IOJO CTPAXOBUKIB OYyAYTH IIPOJOBIKEHi, IO
BimmoBizmae mojsokeHHAM MeMOpaHAyMy IIPO €KOHO-
miuHy Ta (piHaHCOBY mosiTuKy 3 MiskHapogHuUM Ba-
gotHUM (GoHAoM Bim 24 O6epesns 2023 poky.

TperiMm HanpaMKOM TpaHcdopMaIlil cTpPaxoBOTO
PUHKY YKpaiHU € IMOCUJIEHHSA 31 CTOPOHU PeryJisaTopa
BUMOT J0 aKTuUBiB cTpaxoBukiB. 3 cepenunu 2023
poxy HamionanbHuii 6aHK IIPU OIiHI[I IJIATOCIIPO-
MOJKHOCTI CTpPaXOBUX KOMIIaHill IlepecTaB BU3HABATU
3eMJII0 IPURHATHUM aKTUBOM, IO 3pobuJio ix iHBec-

4. OHOBJIEHHS M1IXO/IB

JI0 PeryJItOBaHHS

TOCEPETHUIIBKOT
JISIIBHOCTI

1.Crangapruzaris
JIHIEH31WHOT TIsIbHOCTI

Tpanchopmaniiini
3MiHHM CTPaxX0BOIo
PHHKY YKpaiHu

3. 3MiHa po3paxyHKy
(OLIIHKM) BapTOCTI
aKTHUBIB

TUIIAHY TOJITUKY OiJbIIT KOHCEPBATHMBHOIO Ta, AK
HACJIIOK, OlabIll O0e3IeUHO0 IJId CIIOKNBAUIB.

HapemTi ocranHiM, UeTBEepTUM HAIPAMKOM, €
OHOBJIEHHS MIigXOZiB IIOZO PEryJIIBAaHHA IIOCEDPEN-
HUIBKOI MiAJBHOCTI B CTPAXOBi#l raysi.

B minomy cTtpaxoBuil puHOK YKpaiHU XapakTepu-
3Y€ThCSA JOCUTh IIOMipHUMU TeMIIaMU PO3BUTKY. Tak,
Ha mouaTok 2023 poKy Ha PUHKY (PYHKI[IOHYBaJO
128 cTpaxoBUX KOMIIaHi# i3 3arajabHUM 00CATOM aK-
TuBiB 70338 muH. rpH. 3a mepiox 2018-2022 pokis
KiJbKicTh KOMIIaHill Ha PUHKY 3MEHIIHUJach y 2,2
pasu, IO CBiIUUTH PO MOCUJIEHHA HATJIAAY 3 OOKY
peryJsiaTopa Ta BUCOKY KOHKYpeHIIio. Hespaskaroum
Ha 3MEHIIIeHHS YMHCEJbHOCTI CTPaxOBUX KOMIAHIN,
Ti ommepaTopu PUHKY, IO MPOJOBKYIOTh CBOIO MifJb-
HiCTh, 3HAYHO HAPONIYIOTHh KamiTaJjisaimiro puHKY:
axito B 2018 poiri Ha OgHY CTPaXOBY KOMIAHIIO0 IpU-
nagamgo 225,9 maH. T'pH akTuBiB, To B 2022 pori —
B:Ke 549,5 maH. rpH [15].

3a I miBpivusa 2023 poKy KiJbKicTh cTpaxoBUX
KoMmaHi#l ckoporuaaca mo 115 ycranoB, ToOTO 3a
I miBpiuua 2023 pory 13 cTpaXxOBUKiB IPUNWHUIN
cBow nianpHicTh. IIpmumHOIO IIHOTO, IIEPIHI 3a BCE,
OyJ10 IPpUTIMHEHH JIiTeHsii Ha 3MilicCHeHHA AiAIbHOCTL
BiJ peryasTopa Ta HeIOTPUMAHHSA BUMOT ILJIATOCIIPO-
MOKHOCTi. 3 OrIAAy Ha AUHAMIKY 00CAr'Yy aKTHUBIB
CTPaxXOBUX KOMIIaHiii B YKpaiHi, BapTO 3a3HAUUTHU,
110 3MEHIIIEHHA K1JIBKOCTi CTPAXOBUKIB HE BILIMHYJIO
Ha 306iJbIITeHHa 00CATIB CTPaxXoBUX aKTUBiB (puc. 3).

fAxr 6aummo 3 puc. 3, aKTUBU CTPAXOBUX KOMITaHii
B YKpaiHi 3poCcTar0Th 3 KOXKHUM POKOM: BABiUi MeH-
e cTpaxoBuKiB y 2022 poli Masu akTuBiB OiibIlie
Ha 6845 muaH. rpH, HiK Maau cTpaxoBuku B 2018

2.CTpyKTypu3aiis
noptdernto yrnpapisHHI
pHU3UKaMH

Puc. 1. Tpanchopmaniiiai 3MiHM HA CTPAXOBOMY PMHKY ¥YKpaiHU

Iocepeno: mobymoBaHO aBTOPAMU
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Puc. 2. Juramira KinpKoCTi cTpaxoBux KOMIIaHi# B YKpaini Bupogosx 2018-2022 pokis

Iocepesno: mobynoBaHO aBTOPAMU 3a JaHUMH [5]

poIii, Koau ixX KidbKicTh cramoBuia 281 ycTaHOB.
Piske smenmrenua aktusiB y 2021 porii mos’aA3aHo 3i
TpaHcopManifHuMy 3MiHaMU Ha CTPAXOBOMY PUHKY,
a caMe 3MiHOIO IX peryjadaTopa Ta BIPOBaIKeHHAM
HOBHUX BHMOT [0 IX ZiAJBHOCTI.

VY nmenp mouarky Bitinu HBY BBiB 3mauHi obme-
JKeHHA Ha KYIiBJIO BAJIOTHUX I[IHHOCTEH Ta TPaH-
CKOPJOHHI IIepeKasw, B TOMY YMCJIi Ha IepeKasu Ha
KOPHUCTH IEePecTPaXOBUKiB-HEPESUAEHTIB BiAIOBITHO
no ITocramoBu «IIpo poboTy GaHKiBCHLKOI cucTemMu
B IIepioj 3ampoBaIKeHHs BOEHHOTO cTaHy» Ne 18 [9].
TobTo, cTpaxoBi KommaHnii YKpainu Oysu mosbaBiewi
MOKJIMBOCTi BUKOHYBATHU CBOI ILJIATi’KHi 30008’ I3aHHA
Ha KOPUCTH iHO3eMHUX ITapTHEPiB 3a IepecTPaxoBUMU
mporpaMaMu. 3BUYANHO, Ile He MOTJIO He MMO3HAYU-
THCA Ha BifHOCWMHAX 13 MiKHaApOAHMMMU IlepecTpa-

xoBukamu. OmHak, AK 3a3HAUAIOTh CaMi YYaCHUKH
CTPaXOBOTO PWHKY, B MIEpIIy Uepry Ha Ii BigHOCH-
HUY BILIMHYJN BOEHHUH CTAH W aKTHUBHI 0oioBi mii
B KpaiHi, aHi)X BCTaHOBJIEHiI BaJIIOTHI OOMeE)KeHHA.
3romoM, uepes pik micasa moyaTKy BOEHHOI arpecii
mpoTu YKpaiHu Ta BBEJEHUX Uepes3 Ie BAJIIOTHUX 00-
MeXeHb, HamionanbHuii 6aHK YKpainu, mociadbus
pamiiie BBemeHi oOMe:KeHHS Ha OIJIATY CTPaXOBUX
IJIaTeKiB mepecTpaxoBUKaM-HepPe3uIeHTaM.

Takoxx y 2023 pori HamionanpHauit 6aHk YKpainu
3MiHMB MeXaHi3M Ta yMOBU OJdA 3AiliCHeHHA ILja-
Te)KiB 3a KOPIAOH 3a JOTOBOPAMU IIepecTpaxyBaHHSA
BinmoBimuo mo IlocranoBu «IIpo 3aTBepm:xenHsa Iu-
CTPYKIIil TIPO MOPSAAOK BAJIOTHOTO HATJIALY OaHKiB
3a MOTPUMAHHAM pPe3uJeHTaMU T'PAaHUUYHUX CTPOKiB
POBpaxyHKiB 3a omepariaMu 3 eKCIOPTY Ta iMIIOPTY
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Puc. 3. Jlunamika o6cATy aKTUBiB cTPaxoBUX KOMIaHi#N B YKpaini Bupoxos:x 2018—2022 poxis

Iocepeso: mobynoBaHO aBTOPAMU 3a JaHUMH [5]
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ToBapiB» Ne 7 [8]. HaiironoBwuiiire, o6 MaTu MOMKJIN-
BiCcTh 3AIMICHIOBATHU ILJIATEXKi Ha KOPUCTH 1HO3€MHOTO
mepecTpaxoBUKa 3a OiJBITiCTIO BUAIB CTpaXyBaHHA,
CcTpaxoBi KoMmOaHii MalOTh OYTU BKJIOUEHI O CIelri-
aJIbHOTO peecTpy, AKuil popmyerbea HamionanbHUM
0aHKOM Ha IiJCTaBi 3BepHEHHA cTpaxoBUKa. Ilepesik
CTPaxoBUKiB posMmimiyersca Ha IHTepHET-CcTOPiHILL
peryaaropa. I[asa Toro, 1o6 mOTpamuTH OO JAaHOTO
mepesyiky, cTpaxoBi KommaHii MarmTh BigmoBimaTtm
OHOBJIEHUM JIIIEH3IMHUM BHMOTraM IIOA0 CTPYKTYPU
BJIACHOCTI I AijoBOI pemyTaliil, JOTPUMYBATUCSA HOD-
MAaTHUBY IIJIATOCIIPOMOYKHOCTI Ta AOCTATHOCTI KamiTamsy
1 HopMmaTuBy pH3UKOBOCTL omepariii. [lo cTpaxoBux
KOMIIaHil He MaloTh OyTH 3aCTOCOBAHI 3aXO0AU BILIUBY,
KpPiM OMCBMOBOTO 3aCTEPEKEHHA 3a IOPYIIIEHHSA BU-
MOT 3aKOHOJIaBCTBA I[0/I0 (DiHAHCOBOTO MOHITOPUHTY i
CaHKIIITHOTO 3aKOHOAABCTBA. IlUX BMMOT CTPaXOBUK
Mae MOTPUMYBATHUCA Ha ATy 3BEPHEHHA Ta MPOTH-
TOM BCHOTO TIepiofy mepeOyBaHHA B mepeaiky. Harri-
OHAJNBLHUU OaHK YKpaiHW 3ajuiliae 3a cob0OI0 IpaBo
BUKJIOUUTH CTPAaXOBi KoMIIaHii i3 mepesiky, y ToMmy
YyuCcJai y pasi HaJaHHA HeZOCTOBipHOI ab0 HEMOBHOI
irgopmMmariii, a TaKOXK IPU HEMOJAHHI CTPAXOBUKAMU
nepiopmunoi ingopmarii. Ilepir 3a Bce, MeTOI0 CTBO-
PEeHHSA TAKOTO MEePeiKy peryasaTopoM O0yJIo 3asBIeHO
CIIPOIIIEHHA IIPOIeAyPU IEPEKasiB 3a KOP/JOH i3 mepe-
cTpaxyBaHHA. PazoMm i3 TuM, AeAKi CTPaXOBUKU AEIT0
CKeIITUYHO ITOCTABUJIUCSA N0 HEOOXiTHOCTI CTBOpPEeHHA
OKPEMOTO PEECTPY AK [0 Ile OAHiel MO3BiJIBHOI ITPO-
meaypu 3 OOKY peryadropa, a IoMicAuHe IIiATBep-
IJKEeHHA NOTPUMAaHHA HOPMATHUBIB, OI[IHIOETHCA AK
HagMipHa Ta HeBUIIpaBaaHa BuMora. Ha manuil uac
Iepesik MOMOBHIOETHCA Ta BiKe BKJIOUae 13 cTpaxo-
BUX KOMIAaHIN.

Igmuii KJI0Y0OBHUII MOMEHT — Ie BCTaHOBJIE-
Ha HamniomanpbuuMm 6aHKOM YKpaiHum BuMoOTa MO0
mepecTpaxoBUKa-HEPE3UAEHTa, HA KOPUCTH SAKOTO
CcTpPaxoBi KoMIIaHii, BKJIIOUEHi 0 MEPESIKY, MOXKYTh
3miticHIoOBaTH myare:ki. PediTuHTr (hiHaHcoBOI HaIiNi-
HOCTi TaKOT'0 IIepPecTpaxoBUKA Ma€ BiAIIOBiaTH PiBHIO
He HMKUYOMY Hisk «A3». Ila Bumora OyJsia BBemeHa
Harmionansaum 6arkom e y 2021 porri. To6To, cTpa-
XOBUM KOMMIAHIiAM JO3BOJIAJIOCA YKJIAIaTU JOTOBOPU
mepecTpaxyBaHHSA 3 iHO3EMHUMU IepPecTPaXOBUKaAMU
3 moctaTHiM piBHeM (inamcoBol Hazgifinocti. Ilopan i
UM, CTPAXOBUKU MaJW MOKJIMBICTH CITiBIPAIlIOBATU
i3 mepecTpaxoBUKaMU-HePe3UAEHTAMHY i3 HUMKUUM
peNTHHTOM, IIPoTe, AKi Oyau 3apeecTpoBaHi B KpaiHi
3 Iep:KaBHUM HarJIAAOM 3a CTPaxoBOIO i IlepecTpa-
XOBOK [MiAJNIBHICTIO Ta AKi 3[iHICHIOBAJIM CTPaAXOBY
(TepecTpaxoBy) AiANBHICTb MOHAA TPU poKu. 3 14 jro-
Toro 2023 poKy cTpaxoBi KomMnauii ¢haKTUUYHO MalOTh
MOJKJIMBICTD YKJIAQAATU JOTOBOPU IIepecTpPaxyBaHHA i3
iHOBeMHUMU IIepecTpaxOBUKaMU, M0 BiAIOBiZarOThH
peliTuHry (iHaHcoBOi HajgiltHOCTI He HU:KUe A3/A-.
I ma Bumora € ofgHiero i3 HaHOIABII OJUCKYCIHHUX.
BBakaeThbes, 1m0 Take OoOMe)KeHHS IIOTEHIIIMHMX
HaJlaBauviB MepecTpaxOBOT0 MOKPUTTA IPU3BeEAE O0
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nigBuIieHHA BaprocTi mociuyr. He yci miaresxi imo-
3eMHUM TEePECTPAXOBUMKAM BUMAraloTh BKJIIOUEHHSA
CTPaXOBHUKA [0 MHEPEJIiKy CTPaXOBUX KOMIAaHi#A. 3a
TAaKUMU IIEPECTPAXOBUMHU IpPOrpaMaMH IJIATEXi MO-
JKYTh TPOBOIUTHCS CTPaxXOBUKaAMU O6e3mocepemaHbo
i 0e3 oOMerxkeHBb: 3a JOTOBOpPaMU IlepecTpaxyBaHHSA
iHO3eMHUM ANEPHUM IIyJiaM, B PaMKax MiKHapPOI-
HOTO CTpaxyBaHHA «3ejeHa KapTKa», 3a TUMH, IO
CTOCYIOTBHCSA CTPaxyBaHHA aBial[ilHWX PU3UKIB, Te-
JEeKOMYHIKaIiiHUX Mepe’k 1 TeJeKOMyHiKaIinHOl
iH@pacTpyKTypHu. 3a IEBHUMHU BUJAMU CTPAaXyBaHHA
IaTe)Xi Ha KOPUCTb 1HO3eMHUX IlepecTPaXxOBUKiB Bce
11e 3aJIUINAIOThLCSA OOMEeKeHUMHU i He MOMKYTH IIPO-
Bomutucs. Ile, s3okpemMa, CTOCYETHCS MTOOPOBiIIHLHOTO
CTpaxyBaHHA KPEQUTIB Ta CTpaXyBaHHA CYJLOBUX BU-
TpaT, 000B’A3KOBOTO CTPaxXyBaHHS BiAMOBimZaIbHOCTL
cy0’e€KTiB TYPUCTUYHOI AiAIBLHOCTI, TOIIO [6].

B 2023 porri Harmionanpauit 6aHK YKpaiHT TaKOXK
IO3BOJIUB OaHKAM 3aBePINyBAaTU 3AiMCHEHHSA BAJIOTHO-
0 HATJIAAY 3a JOTPUMaHHAM I'DAHUYHUX CTPOKIB pO3-
PaxyHKiB i3 omjiaTu CTpPaxoBUX ILJIaTexXiB, 30KpeMa
CTPaxOBUX BHECKiB Ta CTPaxXOBUX IIpPeMili Ha KOPUCTh
IIepecTPaxoOBUKiB-Hepe3UAEHTIB Ha HIifcTaBi JOKY-
MEHTIiB IIPO IPUIVWHEHHA 3000B’A3aHb 3apaxXyBaHHAM
BUMOTr. BripoBaKyoum HOBUM MeXaHi3M 3[iliICHEHHA
TPAHCKOPJAOHHUX IIEPEKa3iB Ha KOPUCTH iHO3EMHUX
nepectpaxoBukiB, HBY mapasenbHO BBOOAUTH Mexa-
Hi3M KOHTPOJIIO ¥ CTUMYJIIOBAHHA BUKOHAHHSA OHOBJIE-
HOT'O PEryJBaHHS CTPax0BOTO PUHKY i, BiIIIOBiTHO,
BYKMBA€E 3aXOMiB 0 HaJaBauiB (piHaHCOBMX ITOCJIYT 3a
HEBUKOHAHHA IOCUJIEHUX PeTyJaATOpPHUX BuMOr [12].

Ha croroani, peryaarop mpomoB:kye Tpauchop-
MaIllil0 CTPaXOBOTO PUHKY, IIiATBEPIKEHHAM YOTO
€ CIIPOINeHHSA PETryJaATOPOM IOPAAKY aHYJIOBAHHA
JileH3i# cTpaxoBMX KOMIIaHiil Ha mepios BOEHHOTO
CTaHy 1 aHyJIOBaHHA JIileH3il Ta BUKJIIOUYEeHHA i3 Pe-
ecTpy (hiHAHCOBUX YCTAaHOB 3HAUHUX I'PABI[iB CTPaXO-
Boro puHKY. HoBuii 3akon Ykpainu «IIpo cTpaxyBam-
Hs» Tependavae 3apPOBAAKEHHA HOBUX IiAXOMIB 0
peryJoBaHHSA NiAJBHOCTL CTPAXOBUX IIOCEPeIHUKIB.
ITeit mporiec BimOyBaTUMeThCA y JBa eTaIlN.

Ha mepimomy erami — 3 1 ciuma 2024 pory Ha-
6epyTh YMHHOCTI IOJIOKEHHS, IO B I[iJIOMY Bigmo-
BiJaloTh iCHYIOUOMY HIiIXOMy MO PEryJIOBaHHA 3 OK-
peMuMu yTOUHEeHHAMU, MeTa AKUX — IIiATOTyBaTHU
PUHOK 0 BUKOHAHHS HOBUX BUMOT, HAOJIMIKEHUX IO
npaxkTuxku €C.

Hpyruit eran — 3 1 ciuaa 2025 pory mepengbauae
KOHIIENITyaJIbHE OHOBJIEHHSA ITiXOMIiB 0 PEryJIIOBaHHA
mocepenHUINbKOI migabHOCTI B chepi cTpaxyBaHHA
BigmoBigHO mo Bumor Hupextusu 2016/97/€C €Bpo-
neticbkoro Ilapmamenty Ta Pagu Big 20 ciuma 2016
POKY Tpo peasisarlito crpaxoBux mpoAyKTiB. Ceper
KJIIOUOBUX HOBAIill — BIIPOBA’KEeHHA PETyJIIOBaHHA,
peecTparrii Ta migBuUIIIeHHA BUMOT 10 KBasidikarii Ta
HaBUaHHA YCiX KaTeropiii cTpaxoBUX MOCEPENHUKIB,
B TOMY YUCJIi CTPaXOBUX areHTiB ¥ IpaIlliBHUKIB cTpa-
XOBKAa, AKi peasi3ylOTh CTPaXOBi MPOAYKTHU.
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Ha pgamwmii uac 3 MeToro 3a0e3neueHHA peasiszarrii
IIEePIIIOTO eTaly OHOBJEHHS PeryJIOBaHHA IIOCEpPe]-
HUIIbKOI IianbpHOCTI B cepi crpaxyBanua Harionams-
HU# 0aHK IPOIOHYE [JIA I'POMAJChKOT0 OOrOBOPEHHA
IIPOEKT BiANIOBIZHOTO HOPMATHBHO-IIPABOBOT'O aKTa.
TakoX IPOIOHYETHCA:

1) mommpuTtn; perynaioBanHA HamioHanpHOTO OaHKY
VYxpainu 1o10 IpoBaKeHHA AiAJBHOCTI CTPax0BO-
ro areHTa Ha (hisMUYHUX OCiO-TmigmpueMITiB (Ha ChbO-
TOHI AiANMBHICTH CTPAXOBUX areHTIiB PEryJIIETHCA
axToMm Kabimery MinmicTtpiB YKpaium);

2) POBMIMPUTU MOJKJIMBOCTI AJIS IPENCTAaBHUITB
OpOKepiB-Hepe3UAeHTIB 3AiiCHIOBATH 3apaxyBaH-
HA Ta IepepaxyBaHHA CTPAaXOBUX (IIepPeCTPaXOBUX)
mpeMilt TosioBHOMY o(icy OpoKepa-HepesuaeHTa;

3) Hamatu npaBo HarmionanbHOMY OaHKYy YKpaiHu
BUKJIOUYATH 3 [[ep’KaBHOTO PEECTPY CTPAXOBUX
Ta IepecTpaxoBUX OPOKepiB ocib, MOB’sa3aHUX
3 KpaiHOI0-arpecopoM.

CrpaxoBi KoMmmauii 3MOMKYyTh 3MilICHIOBATH CTpa-
XOBi BUILIaTH Ha KOPUCTh HEPE3UIEHTIB, a TAKOMK
TMOBEPHEHHS CTPAXOBUX ILJIATE)KiB Ha KOPUCTh Hepe-
BUMIEHTIB 3a JOCTPOKOBO IMIPUIMHEHUMHU JOTOBOPAMU
cTpaxyBaHHA (TepecTpaxyBaHHA), 110 OyJIM OTpUMAaHi
crpaxoBukamu micaa 24 miororo 2022 poky, B TOMY
YuCcJi 3a HAABHOCTI BiANOBIAHUX CYIOBUX pPiIlleHb.
B:xe 3apas mosBoJieHO omeparrii 3i 3miiCHEHHA cTpa-
XOBUX BUILIAT:

— iHOBEeMHUM AJEPHUM ITyJaM, IO 3A1HCHIOITHCA
YIOBHOBAYKEHUM CTPAXOBUKOM 3a MOPYUYECHHAM UJIe-
HiB 00’enHaHHA «SlmepHUl CTPAXOBUN ITYJI»;

— 3a JOTrOBOpaMM MiKHAPOMHOTO CTPaxyBaHHA «3e-
JeHa KapTKa»;

— 3a IOTOBOpPaMM OCOOMCTOTO CTPaXyBaHHSA, iHIIIOTO
Hi}K CTpaxXyBaHHSA KUTTHA, HA JIKYBaHHA B MeIUY-
HUX 3aKJaJaX iHO3eMHOI Jep:KaBu, TPAHCIIOPTY-

BaHHS XBOPUX, OB A3aHUX 3i CMepPTIO TpOMaAdH
3a KOPIOHOM (BKJIIOUAIOUM TPAHCIOPTHI BUTpaTH
Ta BUTPATU HAa IIOXOBAHHA);

— 3a JIOTOBOPAMU CTPaXyBaHHA 0Cib, AKi BUIKIKAIOTH
3a KOPJOH.

BucunoBok 3 maHoro mociaimskeHHs. Ilizcymosyo-
Y1, BAPTO HATOJIOCUTH, ITI0 YIIPOJIOBK OCTAHHIX POKiB
CTpPaxoBUU PUHOK YKpalHU 3a3HAB 3HAYHUX 3MiH.
Bonu symoBJieHi, HacamIiepes, HOBUMU PETyJIATOP-
HUMHI BUMOTaMM, PO3BUTKOM TEXHOJIOTii Ta 3MiHOIO
TIOBEiHKY CIIOKUBaUiB. 3a3HaueHa TpaHchopMallia He
JIWITle BIJIMHYJA Ha IIPoIlecu BeAeHHsA OisHecy cTpa-
XOBUMHU KOMIIaHisIMHU, ajie ¥ mpums3BeJia [0 3MiHU 3a-
raJabHOI KYJILTYpU cTpaxyBaHHsa. CTpaxyBaJbHUKHU BCe
YacTiIe IIyKamTh MePCcOHAi30BaHI IPOAYKTU Ta IIO-
CJIYTH, ITI0 BiIOBiAIOTh IXHIM KOHKPETHUM ITOTpebam
Ta BOOAOOAHHAM, OUiKYIOTH Oe3mepedifiHoTo Ta 3pyd-
HOro cepBicy. HoBi peryidaTopHi BUMOTU Bigirpanau
TIEBHY POJIb TAaKOXK Yy TpaHcdopMaIlrii crpaxoBoro pmH-
Ky, 3MYCHUBIIIA CTPaxOBi KoMmuaHii 6yTu 6iabIn mposo-
puMU ¥ MiA3BiTHMMM y BifHOCMHAX i3 KJIieHTaMM, 110
IIPU3BEJIO [0 OiJBIIOTO aKIEHTY A0 MOOYZOBU MOBipu
Ta BigHOCHUH 3i cTpaxyBasbHUKamMu. CaMe BIIeBHEHICTH
CIIO}KMBAYiB y HaAiHOCTI cTpaXxOoBUX KOMIIaHil cTa-
HOBUTH OJHY 3 F'OJIOBHUX 3acajl PO3SBUTKY CTPaXxOBOTO
puHKY. B cBoIo uepry, eekTuBHe peryaiOBaHHA il Har-
JAMA 38 CTPAXOBUM PUHKOM HAJAIOTh MOYKJIMBICTH OT-
pUMaTH; CTpaxyBaJIbHUKaM TaKy BIEBHEHICTH 1 HOBipy
o cTpaxoBUKiB. BigTak, Tpanchopmallis cTpaxoBoro
PUHKY YKpaiHU IOCTA€ HEBil’€MHOIO YACTUHOI HOTO
(QYHKITIOHYyBaHHSA, BUMaramo4yd IOCTiMHOTO BIOCKO-
HaJeHHA CTPAXOBUX BiHOCUH, HAOYTTA HUMH HOBUX
BJIACTUBOCTEI, TIOB’A3aHUX, Y TOMY YHCJi, ¥ 3 JOTPH-
MaHHAM BUMOT, III0 BCTAHOBJIIOIOTHCA IJIA Y KpalHU Ha
OLIAXY iMILIeMeHTaIlil BiTYM3HAHOTO 3aKOHOLAaBCTBA
Io BuMor €Bpomeiicbkoro Coiosy.
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AKAJEMIYHA JOBPOUYECHICTb Y NPOUECI
MNIATOTOBKN MANBYTHbOIO EKOHOMICTA

ACADEMIC INTEGRITY IN THE PROCESS
OF PREPARING A MAJOR ECONOMIST

AMHI

AHoTaUiA. B CTATTi IPOAHANI30BAHO CYTHICTb Ta 0COONMBOCTI aKagemMiyHOi goOPOUEeCHOCTI y NpoLeci Mig20TOBKM MAiibyTHIX
eKOHOMICTIB. BCTAHOB/IEHO, L0 aKkagemiyHa gobpodecHiCTb nepegbayae, Lo BCi y4aCHNKM OCBITHbO20 MPOLECY HeyXMIbHO go-
TPUMYIOTbCA KOGeKCy YeCTi, goBipu, noBaau Ta MOBHICTIO BIgNoBigaioTh 3a CBOI BYMHKM, 0 CAMeE 30 Peani3auito NeBH1X 3aBJaHb,
HAMMCAHHS | ONPUIIOGHEHHS HAYKOBMX TA HABYA/IbHMX PODIT, OLHKY BMiHb i ix 0OMiH B X0gi HOBYQ/IbHO20 NPOLECY, BUKIAGAHHS
TA HAYKOBY QHANITUKY. [1POAHANI30BAHO TBEPYXKeHHS 3aKOHY YKpaiHu «[1po OCBIiTy» B KOHTEKCTI CYTHOCTI MOHATTA aKagemiyHa
gobpoyecHicTb. [JoBegeHo, Lo akageMiyHa HegobpoyecHiCTb YHeMOXIMBIIOE edekTUBHY pobOTy BCi€l cucTemu OCBITH, Ta Niggae
CyMHiIBY il siKiCTb. [locnigxkeHo 0cobAMBOCTI akagemiyHoi HegoOPOYECHOCTI B KOHTEKCTi (pYHKLIOHYBAHHS 3aK1AGIB BULLOI OCBITH.
BcraHoBneHo, Lo Hapasi B CBITi PyHKLIOHYE 3HAYHA KiIbKICTb MiXHAPOGHMX OP2aHI3aLii, KOTpi 3giiCHIOITb MOHITOPHHR, 0 TAKOX
KOHTPOJIIOIOTb OTPUMAHHS aKkageMiyHoi gobpoyecHOCTi Ta HagaroTb peKoMeHgauil, Wogo HegomyLleHHs akagemidHoi Hegobpo-
YeCHOCTI. BCTAHOB/EHO, L0 no4nHatoum 3 2016 poky B YKpaiHi CTapTyBas [IPOEKT CAPUAHHSA akagemiyHii gobpodecHocTi (SAIUP
project), 3acCHOBaHMi AMepUKaHCbkMMMU Pagamu i3 MiKHapOgHOI OCBITH CrijibHO i3 MIHICTepCTBOM OCBITH i HAYKM YKpaiHun Ta
3 nigTpumkoto foconbcTsa Croayqennx LUTaTiB. [JeTanbHo gocaigxeHo 0cobMMBOCTI BUSIBAIEHHs Ta MeTogn 6opoTbbu 3 akage-
Mi4HOI0 HegoOPOYeCHICTIO Ha NPUKAAgi [JHINPOBCbKO20 gepaBHO20 a2PapHO-eKOHOMIYHO20 YHiBepCUTeTY. BCTAHOB/IEHO, 1O B
[HIMPOBCbKOMY gepyKaBHOMY a2papHO-eKOHOMIYHOMY yHIBepCUTeTi §/isl BUSIBIeHHs akageMiyHoi HegobpoyecHoCTi po3pobiieHe
«[o10)KeHHs Npo 3anobieaHHS | BUSIBIEHHS KAgeMiyHO20 N/1aziaTy B [JHiMPOBCbKOMY gep)XaBHOMY a2papHO-eKOHOMIYHOMY YHi-
BepcuTeTi». 32igHo [MosI0)eHHs g5 nepeBipky Ha nAaziaT KBanigikawivini poboTy BUKOPUCTOBYETbCA cepBic StrikePlagiarism.com.

KnrouoBi cnosa: nnaziat, akagemidyHa gobpoyecHicTb, akagemidyHa HegobpoYecHiCTb, HaYKOBA poboTa, OCBITHIM MPOLIEC,
nigeoToOBKA eKOHOMICTIB.

Summary. The article analyzes the essence and specificity of academic integrity in the process of preparing future econo-
mists. It has been established that academic integrity implies that all participants in the educational process strictly adhere to
the code of honor, trust, respect and are fully responsible for their actions, namely for the implementation of certain tasks, the
writing and publication of scientific and educational works, the assessment of skills and their exchange during the educational
process process, teaching and scientific analytics. The statement of the Law of Ukraine «On Education» is analyzed in the context
of the essence of the concept of academic integrity. It has been proven that academic dishonesty makes the effective operation of
the entire education system impossible and calls into question its quality. Peculiarities of academic dishonesty in the context of
the functioning of higher education institutions have been studied. It has been established that currently there are a significant
number of international organizations in the world that monitor and control compliance with academic integrity and provide rec-
ommendations to prevent academic dishonesty. It has been established that since 2016, the Academic Integrity Promotion Project
(SAIUP project), founded by the American Councils for International Education together with the Ministry of Education and Sci-
ence of Ukraine and with the support of the United States Embassy, started in Ukraine. The specifics of detection and methods
of combating academic dishonesty on the example of the Dnipro State Agrarian and Economic University were investigated in
detail. It was established that the «Regulations on Prevention and Detection of Academic Plagiarism at the Dnipro State Agrarian
and Economic University» were developed to detect academic dishonesty at the Dnipro State Agrarian and Economic University.

Key words: plagiarism, academic integrity, academic dishonesty, academic work, educational process, training of economists.
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Hoc'ranomca npodaemMu. AxkamemiuHa mobopouec-
HicTh Mae GpyHIaMeHTaJbHEe 3HAUEHHSA, TOMY IIO-
KJIUKaHa OyTHM OCHOBHUM ITPUHITUIIOM aKaAeMiuHOTO
KUTTSA. AKamemiuHa 7o0poUecHiCTh mepeadayae, o
BCi YUaCHUKY OCBiTHBOT'O IIPOIIECY HEYXUJIBHO TOTPU-
MYIOTbCS KOJEeKCY YeCTi, JOBipu, MoBaru Ta mOBHiCTIO
BimIOBiTafOTH 3a CBOI BUMHKM, a caMe 3a peaJisa-
Iif0 MeBHUX 3aBJlaHb, HANMCAHHA i OMPUJIIOJHEHHA
HAYKOBUX Ta HABYAJBHUX POOIT, OMiHKY BMiHB i iX
00MiH B XO[i HAaBUAJBLHOTO IIPOIlECY, BUKJIAAAHHA Ta
HAYKOBY aHAJITUKy. PO3BUTOK aKameMiuHOI J0OPO-
YECHOCTi IIe OCHOBHUM 3aci0, 3a SOIIOMOI'OI0 AKOI'O
yci 6e3 BUKJIIOUEHHS 3aKJaau OCBiTH MOMKYTH PO-
OUTU pealbHUM BHECOK y MOOYIOBY ITMBiIi30BaHOTO
cycHoiJibcTBa. ¥ CBiTOBOMY OCBiTHBOMY Ta HAYKOBOMY
CIIiBTOBapUCTBi [aBHO YTBEPAUJIOCA UiTKE PO3YMiHHA
TOT0, AK MOACHIOETHCSA CYTHICTH Ta IijJh aKaJeMiuHOl
nobopouecHocTi. Ile cykymHicTh, pyHIZaAMEHTATBHUX
IiHHOCTEIl, HA SKUX 0a3yY€ThCS OCBITHSA Ta HAYKOBO-
mociimHa AidabHicTb. [0 OCHOBHUX 1A HAyKHU Ta
OCBiTH IIiHHOCTEN BXOIATH UECHICTh, JOBipa, cupa-
BeIJINBiCTh, IOBara, BiAMOBiaJ bHICTh, CKDOMHICTB,
IOIOBHEeHi cMminuBicTio. CamMe CTBOpPEHHA B aKkageMiu-
HOMY CITiBTOBApPMCTBi CepeloBUIINA, M0 CIIMPAETHCA Ha
i IIHHOCTi, € OCHOBOIO, TUM (DYHJAMEHTOM, HA TKOMY
TiTBKY MOXKe 3MIITHIOBATHCA CYMJIHHICTE Ta moOpouec-
HiCTh, 3aCHOBaHi HA MOPAJbHO-eTUUYHUX IPUHITUIIAX,
IIT0 BUBHAYAIOTH PO3BUTOK I'POMAASHCHLKOI KyJIbTypH
cycnimbcrBa. Ilpore, mocuTh yacTo, B pearidx chOro-
IeHHs, 3’ ABJIAITHCA BUMAAKU TPOABY aKaJeMiuHoi
He mobpouecHOCTi B pidHUX cdepax ocBitTu. B cyuac-
HOMY CBiTi mocuiioersca 60poThba 3 HEIIPABOMipHUM
BUKOPUCTAHHAM UYKOl iHTeJeKTyaJbHOI BJIACHOCTI.
Came Tomy, mocaim:KyBama TeMa HaOyBae HeaOUAKOIL
aKTyaJbHOCTI Ta mOTpedye I'PYHTOBHOTO AOCJIiIKeHb
aHaJidy CYTHOCTi Ta ocobJyimBocTell 3amobiraHHA aKa-
neMiuHOI HemOoOpPOUECHOCTi B OCBiTHLOMY HpoIieci.
AHani3 ocTaHHIX mocaimskeHb i mMyOmikaiiii.
JocaimkeHHI0O CYTHOCTi, 0COOJIMBOCTEH Ta ILIAXiB
BUDiIlIeHHA OUTaHb aKageMiuHOl HemoOpouecHOCTL
B OCBiTHBOMY IIPOIleci IprucBAUYeHa 3HAUHA KiJIbKiCTH
HAYKOBUX mociaimkensb. Cepen mOCHiTZHUKIB maHOTO
NMUTAaHHSI MOKHA BUOKPEMHUTHU TaKUX HAYKOBIIIB AK:
Bapaga I. [4], T'oruapernxo O.B. [11], €ppemos C. B.
[6], Komisinpra T. . [9], Omonpienko .M. [11],
Omimuxk 0. [3], Tunska . [2] Ta inmux.
BpaxoBywoum 3HauHiI gocaimyKeHHA Ta HayKOBi
OOT'PYHTYBAHHSA MOCIiMKYyBaHOI TeMH, HEIOCTAaTHHO
yBaru OyJ0O ONPUAiJIeHO BCTAHOBJIEHHIO CYTHOCTI Ta
MeTOMiB BUABJIEHHA aKaJeMiuHOl HeZoOpOUYeCHOCTL
B 3aKJajax BUIIOI OCBiTHM YKpaiHu.
®opmyaroBaHHA 1ijtei crarri. Mera crarTti mosd-
rae y AOCTiIKeHHi CYyTHOCTI Ta ocobimBocTei 60poTHOU
3 aKaJeMiuHOI0 HeJOOPOUYECHICTI0O B OCBiTHHROMY IIPO-
meci B mporieci miATOTOBKY MaMOyTHiIX €KOHOMICTiB.
Bukgam ocHOBHOTO MaTepiaay. AxkageMiuHa He-
IOOPOUECHICTh YHEMOIKJIUBIIOE ePeKTUBHY POOOTY
Bciel cucTeMu OCBiTHM Ta migmae CyMHIBY il AKicTb.
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JlocaimKyoun KJIOUYOBi acIeKTu aKaJeMiuHOl HeJo-
OpouecHOCTi BapTo HATOJIOCUTU HA TOMY, IO B OC-
HOBi 0a3yeThCA HNPUHIIUI HABMHCHOTO MMOPYIIEHHSA
3araJbHOBCTAHOBJIEHUX B aKaJeMiuHill IJIOIUHI HOpU
MoOpaJIi Ta IIpaBa, 3 METOIO OJIePKAHH ITeBHUX BUTOJ.
B cyuacHUX peaniax akageMiuHa HeZoOPOUYECHICTH Ha-
OyJila xapaKTepy emifemii, AKa 3arposKye 3aXJIeCHYTHU
OCBIiTY i HAYKy, a TOMY BUMAarae IupoKOMAacIITa0HO1
60poTHLOU 3 HEO.

JJia GiMBINT TOUYHOTO PO3YMIiHHS CYTHOCTI JOCJIi-
I>KYBAHOTO MMUTAHHA PO3TJISHEMO TBEPIKEeHHA 3aKOHY
Yxpaiau «IIpo ocBiTy» B KOHTEKCTi CyTHOCTI ITIOHATTA
aKageMiuHa HOOPOYECHICTD, Ile: «CYKYIHICTh eTUYHUX
TMPUHITUIIIB Ta BU3HAUEHUX 3aKOHOM IPAaBUJ, AKUMU
MalOTh KepyBaTUCA YYACHUKY OCBITHBOT'O IIPOIIECY IIif
yac HaBYaHHA, BUKJAJAHHA i TPOBAIKEHHA HAYKOBOIL
(TBOpPUOi) AisAIBHOCTI 3 MeTO0 3abe3leueHHs AOBipu
IO pe3yJIbTATiB HaBYAHHA Ta/a00 HAYKOBUX (TBOPUMX)
mocarHeHb. [[o mOpyIeHb akageMiuHOl T0O0poUecHOCTI
BiTHOCATH aKkaJeMiuHui miariaT, camorniariar, Gadopu-
Karito, danbcudikarlito, cnucyBanusa, odmam, xabap-
HUIITBO, HEOO €KTHBHE OI[iHIOBAHHS, HaJaHHS 3400Y-
BaYaM OCBiTM MOIIOMOTY YU CTBOPEHHS IIEPEIKo] Ta
Heo0’€KTUBHE OIiHIOBAHHA Pe3yJIbTAaTiB HaBUaHHA» [1].

BBaxxaemo 3a HeoOXigHe OLIBII meTaJIbHO HOCJIiL-
JKYBaTH OCOOJMBOCTI akameMiuHOl HeZoO0pOUecHOCTL
B KOHTEKCTi (DYHKI[IOHYBaHHSA 3aKJIAIiB BUIIOI OCBiTH
Ipu MiATOTOBIII MaiOyTHiIX eKoHOMicTiB. 3akgagu
BUIIOl OCBiTH B CyYyacHUX yMOBax (PyHKIIiOHYBaHHA
HaMaraioTbCcs 3400yBaTu aBTOHOMHICTH Ta PO3BUBA-
THUCH Y BIAIIOBiTHOCTI 3 MisKHAPOJHUMU CTaHAAPTAMMU.

BpaxoByiouu BuIlleHaBeJeHe, MU ITOTOIKYEMOCS
3 nymiKoio . TUIBKK CTOCOBHO TOTO, IIO: «CBOOOZA
3aKJaiB BUIIO] OCBIiTHM HUHI ITOBMHHA peaJiB0OByBa-
THUCS 3 YpaxyBaHHAM 0COOJMBOCTEH HAZAHHSA OCBiT-
HiX IMOCJYT B YMOBax 3JJ0POBOi KOHKYPEHIIii, AKOCTi
ocsiTu, ii 3aTpebyBaHOCTi HA PUHKY IIpaIlli, 30KpeMa
Bigxomy BiJ mJIAHOBOI CHCTEMH OCBiTH. 3BaKaOul HA
€BOJIIOIITHUI TPOIleC CTAHOBJIEHHA I'POMALAHCHKOTO
cycmisbcTBa B YKpaiHi, MOKHA KOHCTaTyBaTH, 110 0e3
HaJIeXKHUX 3aXO0JiB HOPMaTUBHOTO, OpraHisariiino-
IPaBOBOTO XapaKTepy HEeMOKJIMBO 3a0e3MeuuTy Ha-
JeXXHUN PiBEeHH JOBipU [0 aKaAeMiuHOl CIiJIBHOTHU»
[2, c. 193].

Bapto 3BepuyTu yBary mHa TBepm:keHHA FO.Omi-
UK, CTOCOBHO TOTO, IO: «B yMOBaX TpaHcdopma-
mii cucteMm BUINOI OCBITU JOTPUMAHHA IPUHIIUIIIB
akageMiuHOI JOOPOUECHOCTI BUCTyHae HEOAMiHHOIO
YMOBOIO CTaJIOTO PO3BUTKY B3aKJIAAiB BUIIOI OCBiTHU.
Big Toro, HackinpKku epeKTUBHO (PDYHKI[IOHYBaTHU-
Me iHCTHUTYT akameMiuHoi mOoOpOUECHOCTi, 3aJIeKUTh
AKiCTh OCBiTH, 1i iHHOBaIiTHUI PO3BUTOK, CaMOpeaJTi-
3a1riss ocobmucTOCTi, 3abe3meueHHa MOTPed CYyCIIiIbLCTBa,
Iep:KaBU Ta PUHKY IIpali, penmyTrarmid Ta pedTHUHT
3aKJiamy BUIOI ocBiTu» [3, c. 8].

Taxkok, Ha HAIly OAYMKY, aKTyaJbHUM € TBeEp-
mxeHHa 1. BapaBu cTOCOBHO TOTO, ITO: «aKaJeMiuHa
HemoOpOUeCHICTh AK sBUINE, 0€3YMOBHO, Ma€ MicIie
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B CTYAEHTCHKOMY CEepPemOBUIIi, OiMBIIICTh CTYAEHTIiB

BUB3HAIOTH MOT0 IIOIMIUPEHHA, ITeBHA KiJIbKICTh CTyeH-

TiB cupuiimae #oro gk Hopmy. OTiKe, BaKJIMBO Be-

cTu 60pOTHOY He JIMIIe i3 CHMIITOMAaMM Ta OKPEMUMU

mposABaMHU aKaAeMiuHol HemoOpouecHOCTi, a HacaM-
mepes 3 MPUYMHAMU, M0 TOPOIKYIOTH V Cy4acHOMY

OCBITHBO-HAYKOBOMY ITPOCTOPi CIIPUATIINBI YMOBU IJIA

ii maaBHOCTI» [4, c. 274].

Hocmimxyioun TpoABU aKameMiuHOi HemobOpouec-
HocTi B ocBiTHBOMY mporeci C.Edpemor Harosoury-
BaB Ha ii 3arposax: «HaHECEHHA IITKOAW OCBITHBOMY
mpolecy; HaHeCeHHS MOPaJbHOT0, eKOHOMiuHOTO
30UTKY IIJIariaTopy, a TaKOXX MOMKJIUBICTL PUBUKY
Moro imMimiKy B pasi BUKPUTTA U CYJLOBOTO PO3TJIANLY;
cTarHallid HayKH! Ta 3HM)KEHHA iHimiaTwBm; Hera-
THUBHUN BILJINB Ha BUXOBHI acIeKTH Ta MOTUBAILilO
CTYIEHTiB; HepallioHAJIbHE BUKOPUCTAHHA Yacy BU-
KJagauiB, 3HM)KEHHSA IoBaru A0 HUX 1 BIIMB Ha IX
MOpPAaJIbHO-eTUYHUN CTaH; 3HMKEHHA mpecT:ky 3BO
Ta JeBaJIbBAIlif IIIHHOCTEN 1X KOPIOPATUBHOI KYJb-
Typu» [5, c. 58].

Hapasi B cBiTi pyHKITiOHye 3HaUYHA KiJIbKiCTh
MiKHAPOOHMX OpraHisaiiii, KOTpi 34iliICHIOIOTH MO-
HiTOPUWHT, a TaKOYK KOHTPOJIIOIOTH JOTPUMAaHHS aKa-
IeMiuHOI MOOPOUYECHOCTI Ta HagalOTh pPeKOMeHMAIii,
ITO0 HEJOMYIeHHA aKaleMiuHOol HeZo0pOUYeCHOCTI.
Cepen HaMOINBINT SCKpPaBUX HPENCTAaBHUKIB MOKHA
BUOKPEMUTHU:

— Ilnardopma Pagu €Bpomnm 3 eTMKM IIPO30POCTi Ta
nmobpouecHocti B ocBiTi (ETINED), KoTpa B cBOill mi-
SUTBHOCTI: «IIPOTATOM 0araThbOX POKiB BUKOPUCTOBYE
Marepianu 1 HopMu, pospobiseni Pamoio €Bpormu,
IIparHydYy BUPINTyBaTH IPOOJIEeMU aKaJeMiuHOI [0-
OPOUYECHOCTI MIJIAXOM €BPOIEHCHKOTO miasory» [6];

— Meperka areniriii i3 3abesneueHHA AKOCTi BUIIOL
ocsitu IlenTpansroi Ta Cxiguoi €ponm (CEENQA)
HeypsAmoBa Ta HempubOyTKOBa opraHisarlis B ramaysi
3a0e3IeueHHA Ta BAOCKOHAJIEHHS AKICHUX IMMOKAas-
HUKiB BuIIoi ocsitu [7];

— MixkrapogHa Meperka areHTCTB i3 3a6e3IeUeHHA KO-
cti y Bumiiii ocBiti (INQAAHE) csiToBa acorriaris,
10 3MiMCHIOE AOCJIiIKEeHHS TEOPETUYHUX Ta IIPaK-
TUYHHUX ACIEeKTiB SKOCTi HaBUAJIbHOTO mpoliecy [8].
IToxibHoOI0 opramisarieio, aje B paMKax YKpaiHnu

e HamionanbHe areHTCTBO i3 3abe3meueHHA AKOCTL

BuInoi ocBitTu. Ha mymry Konisimbkoi T.f. Ta Ky-

cit M.I. KirouoBi fioro 000B’SABKU: «aKTUBHO BIIPO-

BaM)KyBaTU TMPUHIIUIIN aKaAeMiuHoi moO6pouecHOCTL

y BiTum3HAHil ocsiTi, B3aABIIM Ha cebe BigmosimHi

000B’sI3KM Ha Jep:KaBHOMY piBHi. HalioHasnHe areHT-

CTBO IIiAIMCaJ 0 HM3KY MEeMOPaHIYyMiB IIPO CITiBIIpa-

10 3 BiAmoBimiHMMU opraHisarmisMu 6araTbox €BPO-

MeNCchbKUX KpaiH i cTaso 4jaeHoM OaraThboxX 3TaJaHuX

Mi’KHapOJHUX OpTraHisaIlifi i3 nuranb 3a0e3IeUeHHA

SIKOCTi OCBiTH ¥ akamemiuHOoi mobpouecHocti. CmiBm-

pama 3 Hamionaapaum arearcTBoM i Koopaumaropom

npoerTiB OBCE B YKpaiHi B IePCIEKTUBI CIPUATIIME
iABUITEHHIO AKOCT1 OCBITM i HAYKMW Ta IPO30POCTi

IisJIBHOCTI 3aKJIaAiB BHUIIOI OCBiTH, ITiABUIMEHHIO aKa-
memiuHoi mob6pouecHocTi» [9, c. 145].

ITounnatoum 3 2016 poKy B YKpaini peanisoBy-
€ThCA MPOEKT COPUAHHA aKaJeMiuHill mo6pouecHOCTi
(SAIUP project), sacaoBauuit AmepurancsKkumu Pazna-
MU 18 MiKHaApPOJHOI OCcBiTH cuinbHO i3 MinicTepcTBOM
ocBiTH 1 HayKM YKpainu Ta 3 migrpumkoro IlocosbecTBa
Cmonyuenux IllTarie. KitouoBa I1iJib TPOEKTY ITOJIA-
raja y AKicHi! 3MiHi migxoniB mo (yHKI[iOHyBaHHA
yuiBepcureriB. KitouoBa MeTa IpOeKTy — HOIYJIAPU-
3allid MPUHITMIIIB aKaaeMiuHoi moOpouecHoCTi, a Ta-
KOJK 3aIIpOBayKeHHA MEXaHi3MiB IIOTepeaKeHHS Ta
BUSABJIEHHA aKaAeMiuHOI HeJoOPOUeCHOCTi.

3a manumu moprasy American Councils: «mpors-
rom 2020—-2022 pp. KOMaHga IPOEKTY CHiJIBHO 3 Ha-
MiOHAJILHUMHY 1 MiXKHAPOAHUMU e€KCIepTaMu HajaJja
OiATPMMKY yHiBepcuTeTaMm, peKoMeHjallii Ta HaB-
YaHHA 3 PO3BUTKY bid YIIPOBaAIKEHHA Cy4YaCHUX METO-
IVK BUKJANAHHA, MPAKTUK IEPETJIANYy Ta amarTalril
HaBYaJIBHUX IIPpOrpamM, III0 3&6631’[6111/1.711/1 AOTPUMAaH-
HA aKaJeMiuHOol JOOPOUYeCHOCTi y cucTeMi cepegHbOi
ocBiTu Ykpainwm» [10].

B [JHIiIpOBCEKOMY [Iep:KaBHOMY arpapHO-eKOHO-
miumomy yHiBepcuTeti (masmi JIAEY) nia BusaBieHHS
akageMmiumoi HemobpouecHocTi pospobiene «IloJo-
JKeHHA TIPO 3amobiraHHA i BUSBJIEHHSA aKaJAeMidHOTO
nyariaty B JHIIPOBCBKOMY Jep:KaBHOMY arpapHO-
eKoHOMiuHOMY yHiBepcuTeTi» (masi IlososxenHsa).
3riguo [losokeHHA OJId TTePeBipKy Ha IjariaT KBaJli-
dikariiiai poboTr MatbyTHIX eKOHOMICTiB BUKOPUCTO-
ByeTbcsa cepsic StrikePlagiarism.com. B ITomosxenui
3a3HAYEHO, II[0 BOHO: «COPAMOBaHe Ha (hOPMYyBaHHSA
aKaJeMiuHOl eTMKHU Ta IIOBaru OO0 iHTEeJeKTyaJbHUX
Ham0aHb i TOKJINKaHEe CIIPUATH BIPOBAMKEHHIO IIPaK-
TUKYW HAJIEKHOI'O IUTYBAHHA UYepe3 BUSHAUEHHA ITIOHAT-
Ta Ta (popM miariaty, MeTonxiB 3amobiraHHA OTO TO-
IIUPEHHIO, TIPOLENYPU PO3TJIALy Ta (hikcyBaHHA (DaKTiB
miaariaty, a Tako)k popMasisariii MOKJINBUX HACTIIKIB
oro BUMHEHHA Y MexKax YHiBepcutery» [11].

Busapimenna akameMiuHol He J0OPOUYECHOCTI 3 BUKO-
pucrauusmM cepsicy StrikePlagiarism.com npoxoauts
3a JOIOMOTOI0 TAKMX IMOKA3HUKIB:

1. KII1 — mokasuuk moAiObHOCTI moBKuHAa (pasu
nnas Koedimiernra moxi6buocTi 6inbiie 50 caiB — mae
0yt He Oinbme 30% ;

2. KII2 — mokasHUK TOmiOHOCTI mOB)KMHA (pasu
nnsa Koedimienra momi6HocTi Ginbie 25 ciiB — He
IIOBUHHO IepeBUIyBaTu 5—7% ;

3. KII — nmokasuuk nuryBanus — He Buire 30% ;

4. 3amina OYKB;

5. MikToupobinm;

6. IarepBasn;

7. ITapagpasu (SmartMarks);

8. Bimi smaku.

¥V Iloso:xkeHHI 3a3HAaUeHi I'paHNYHI 3HAUEHHS IIO-
rasaukiB KII1, KII2 i K11 aki gomycTumi mpu BusHa-
yeHHi akazeMiunoi He mobpouecHocti B [I[TAEY 3 BU-
KopucranaaM cepBicy StrikePlagiarism.com (puc. 1).
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KII1 mo 30%, KI12 mo 5%,
KII 1o 30%

KII1 30-35,99%,
KII2 5-8,99 %, K11 30%

KIT1 36-50%, KI12 9-12%,
KIT 30%

\/

[

L Ta 3aXHUCTY;

~
piBeHb MOAIOHOCTI € HU3bKHIA, OPUTIHATIBHICTD TBOPY €

BHCOKOIO 1 BIH MOJXKE Hi,Z[J'IHI‘aTI/I MMoAAJIbIIOMY PO3IJIAAY

J

\
piBeHb MOAIOHOCTI HE3HAYHUH, poOOTa HANAETHCS IS

PO3IIIS Y Ta IPUHHATTS PillleHHs KOMICii 3 akaIeMi9HO1
JTOOPOYECHOCTI;

J

IVAYA

NPUCYTHE BHUKOPHCTAHHS TEKCTY IHIIMX aBTOPIB,
piBEHb MOJIOHOCTI CYTTEBUI (OPUTIHAIBHICTH TBOPY
HEe3HayHa), podoTa MoXe OyTH HampaBieHa KOMICIEIO
Ha JTOONPAIIOBAHHS, MICJIA 4Oro Mae OyTH BHUKOHAHA

\_

MMOBTOPHA MEPEBIPKa;

J

3HAYHl TOKAa3HUKU MOJIOHOCTI BKa3ylOTh Ha HU3bKY

KII1 6inbie 50%, KI12 OpPUTIHANLHICTE  TBOPY; KOMICIEH0  TPHIMAETHCS
oinbme 12-17% pillIeHHsS 100 BIAXWIEHHS POOOTH 1 HEOOIMYCKY 10
MOJAJbIIOT0 3aXHUCTy abo iHImIe OOIpyHTOBaHE

kpiHJeHH;I. )

Puc. 1. I'paununi suauenns nokaszuukis KII1, KII2 i KIT 3 Bukopucraunusam cepsicy StrikePlagiarism.com
Hoxcepeno: chopMmoBaHO aBTOPOM Ha OocHOBi [11]

IlepeBipry 3 BuKOpucTaHHAM cepicy StrikePla-
giarism.com Ha akageMmiuHy HemobOpouecHicTs B [[JTA-
EY npoBoguts Bigmisi BHYTPIIHBOTO ayAUTY 1 KOHTP-
OJII0 AKOCT1 OCBiTHBOIL fisnbHOCTi. Ilicia nmepeBipku
KBaidikarmiinoi podotu maricTpiB opmyeTnsesa gBa
JTOKYMEHTHU:

1. IIporokos aHamisy 3BiTy momgiOHOCTI;

2. IToBHUI 3BiT.

Iadopmania, sxa HaBemeHAa B 3BiTax mepemaeTbcA
eKcIepTHil Komicii (komicii 3 akagemiumoi modpouec-
HOCTi), TKa (DOPMYETHCSA HA KOKHUI HaBUAJIBLHUN PiK
POBIOPAMKEHHAM JeKaHa BiAMOBIAHOTO (PaKyJIbTETY.
BoHa ckyIamaeThesa 3 TPhOX MPEACTABHUKIB BUMYCKO-
BOi Kadenpu, ToJIOBOIO € 3aBilyBau Kadeapu TaKoMX
o ii ckJyamy o0OB’A3KOBO BKJIOUAIOTH I'apamTa Bif-
TOBiTHOI OCBiTHHOI ITpOTpPaMM.

BucHOBKY i mepCIeKTUBHU MOJAJBIINX JOCHiIKEHbD.
ITlincymoByrouu mpoBeseHe AOCTiIKEeHHA, BapTO aK-
IEeHTyBaTH yBary Ha TOMY, IO AJS TOro, 1100 3HAKTH
eerTHBHI 3ax0aM, 3a JOTOMOTOI AKWUX BUKJIAmaUi
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UM YHiBEepCUTET 3arajioM MOTJMN 0 3HUSUTU BUIAIKU
aKameMiuHoi HeZoOPOUYECHOCTi MPU IiATOTOBIII Maii-
OyTHiX eKOHOMiCTiB-(iHAaHCHCTIB, HEOOXiAHO 3PO3yMi-
TH, YOMY 3400yBaui BUINOI OCBiTH POOJATEH OMiOHI mii
i 1110 MOJKe cTaTu MPUYUHOI BiMOBUTHCA BiJ HUX Ta
BuuTHCA YecHO. Tomy, BasKJINBO 3pO3yMiTH IPUUUHM,
3 AKUX MaiOyTHI eKOHOMicTU-(iHAHCUCTU BAAIOTH-
cA M0 akameMiuHOI HeZoOpOUEeCHOCTI Ta COIiajlbHO-
IICUXOJIOTIYHI MeXaHi3MUu NpUUHATTA PillleHHA Ha KO-
pucTh HeuecHOI noBefinku. Ile 103BoIUTH 3pO3yMiTH,
K moOyayBaTH HABUAHHSA B YHiBEPCUTETi TAKUM UM-
HOM, 11100 3HU3UTH IOIIUPEHICTh HeUECHOI ITOBEIiHKMI
Ta MOTUBYBAaTHU CTY/[EHTIB BUNTHUCA YEeCHO. BarKImBUM
€ TaKOJK IepeBipKa Ha HaJaHHA OI[IHKM HAYKOBUM
poboram y KOHTeKcTi HemobpouecHocti. Ha mamry
IYMKY, IIEPCHEKTUBHUMY HANIPAMAMU B IOAAJBIITNX
HayKOBUX [IOCJTiIKEeHHAX B KOHTEKCTi aKaaeMiuHOi
He00pOUYeCHOCTi € BUBUEHHSA Ta BCTAHOBJIEHHSA BUIIB
TOKapaHHA 3a 11 BUMHEeHHA IPU MiATOTOBII MalOyTHIX
€KOHOMICTiB.
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BIMJINB POCINCbKO-YKPATHCbKOI BIMHU
HA TYPUCTUYHY TAN1Y3b B YKPAIHI TA CBITI

THE IMPACT OF THE RUSSIAN-UKRAINIAN WAR
ON THE TOURISM INDUSTRY IN UKRAINE AND THE WORLD

AHoTauif. Bigomo, 1o Typu3M € OGHIEIO 3 TUX 2a1y3ei eKOHOMIKM YKpaiHu, IKa 3a3Ha/1a 3Ha4YHuX BTPAT fig 4ac naHgemii
COVID-19. lNopsg 3 TM, BigkpuTa 36poiiHa azpecis Pociricbkoi ®egepadii npoti Ykpainm, 24 nioto20 2022 poky, CTana Le og-
HUM Ygapom i BUnpoOyBaHHAM gs TYPUCTUYHOI 2an1y3i B YKPAiHi. TAKOX BUHNKAN GOCUTb CKIAgGHI 3aBJAHHS epeg CBITOBUM
TypM3MOM, 30KpemMd, NOB'A3aHi 3 HeBU3HAYEeHICTIo, acrekTamu bGe3neku Ta eKOHOMIYHUMM MTUTAHHAMM. 3 021Gy HA BUK/IAgeHe
BulLLie, MeTolo CTaTTi € gOCAIGUTH BIIMB MOBHOMACLUTABOHOI pOCiiiCbKO-yKpaiHCLKOI BifiHM Ha TypUCTUYHY 2ay3b B YKPAiHi Ta
CBITi B KOHTEKCTi TeHgeHUi!, BUKMKIB TA MICAABOEHHO20 BIgHOB/IEHHS. POCINICbKO-YKPAIHCbKA BiHA — Lie He JILLe BiKHA 3a He-
3aN1eXHICTb YKpaiHu, a i BiiiHa YKpaiHm 3a LiHHOCTI: XXUTTS, geMOKpaTito Ta cBo6Ogy B yCbOMY CBITi. YKpaiHa € cnagkoeMuLIelo
OQgHI€i 3 HANMORYTHILLIMX gepyKaB cepegHbOBIYHOI EBPONM TA CIABHO20 MUHY/I020 — KMIBCbKOI PyCi, 0 TAKOX — €BPONENCbKOI0
gepXaBoto, HeBig'EMHOIO 4aCTMHOK €BPOMNeChbKOI UMBIni3avii. Pocivicbka ®egepauisi, icTopuyHa HAa3Ba skoi — MOCKOBIS, €
gepxxaBolo-a2pecopom, gepsKaBo-TepPOPUCTOM | gepyKaBoIo-CIIOHCOPOM Tepopuamy. [lii BULLI020 KepiBHMLTBA PD i poCifCbKol
NPABOC/IABHOI LUEePKBU — Lie MPOgyMAHd, NOCIGOBHA | 3a3gasiezigb YiTKO CMIGHOBAHA POCIMCbKA MONITUKA 2eHOUMGY YKPAiHCbKo20
Hapogy. Mpe3ngeHT PO B. [yTiH, BuLLe MOAITUYHE i BIlICbKOBE KePIBHULTBO POCii — Lie BOEHHI 3/104MHLI | TEPOPUCTU. bi/ibLLICTb
pocisiH MigTpUMYyIOTb POCIFICbKO-YKPAIHCBKY BikiHY, OCKilbku € aBCOMOTHO AMOPAIbHUM CYCiNbLCTBOM. [1py LIbOMY i 30 TaKMX
006CTaBMH Ta MOgii, TYpUCTMYHA 2a71y3b B YKPAiHi B yMOBAX BOEHHO20 YacCy 2igHO GOIAE BUKANKM BikiHM POCIi mpoTu Ykpainu,
HAMA2a€eTbCs BIGHOBUTUCS | PYHKLIOHYBATH, O TAKOX MIAHYE MaribyTHE. 3a pe3ynbTaTamm gocaigxKeHHs 3COBAHO, L0 OGHIE 3
MOMITHUX 3MiH Y TYPUCTUYHIV IHGYCTPIT YKpaiHM CTA0 Te, Lo Nig 4ac BifiHM TyponepaTopu Ta BONOHTEePCbKi Op2aHi3aLii aKTMBHO
noyany cniBnpauoBaT 3 ypagom YKpdaiHu 3 METOI0 CTBOPeHHS Cnewiani3oBaHmX npo2pam 3 peabinitauii BificbkoBOCy)K00BLiB,
BHYTPILIHbO NepemilleHux ocib Ta iHLWMX UMBINbHMX 0CIb, MOCTPaXKganmx Big pociicbkoi 30poviHoi azpecii B YkpaiHi. Bci ui npo-
2pamm peanizyioTbCs K Ha TepuTopii Ykpainm, 30kpema y Kapnatax, Tak i 3a il Mexxamu, BKIK0YatoTb YHIKAbHI MeTogu NliKYBAHHS
11 BIGHOBJIEHHS, AIKI OXOM/IOIOTb MEgUYHi Ta NMCUXO002i4HI NMigXogu, d TAKOX NPUPOGHI MeTogu. Takmi IHHOBALiMHMI NigXig go
Typu3My B YKPaiHCbkux Kaprnartax B yMOBAxX BOEHHO20 Yacy poOuTb Lieit BUg BIGMOYNHKY OCUTb YHIKAIbHUM Ta 3HAYYLWMM
ABMLLEM Y PO3BUTKY TYPUCTUYHOI GisIbHOCTI B YKPQiHi Ta cipusie NigTpuMLi 3gopoB’s Hawii. TAKoX nepcrnekTUBHUM HAMPSIMKOM
MiCISIBOEHHO20 TYpU3MY B YKPQiHi, IK CKNagoBOi MeMOopianbHOI KyabTypyu, € MeMopianbHuii Typu3m. [lo wiei cnpasw, 3 meTolo 36e-
peXxeHHs Nam’aTi npo nogii, MOB'A3aHi 3 pOCiiicbKO-yKPAIHCLKOIO BilIHOI, qOLIbHO 3a/1y4nTH YKPAiHCbKMI IHCTUTYT HALiOHANbHOT
nam’ati Ta [lepkaBHe a2eHTCTBO po3BUTKY Typusmy. [1pu LboMy He noTpibHo 3abyBaTin npo 6a2aty icTopito, KybTypy, BUHAYHI
TA ICTOPUYHI MiCLSt YKPAiHWM | goCa2HeHHS YKPAiHCbKO20 HapOgy. 3a3HAYEHO, Lo ICHYIOTb Pi3Hi BUGKW TYpU3MY, 0 TAKOX Pi3HOMA-
HITHi 3aX0gK, CNPSIMOBAHI HA MPOCYBAHHS TYPUCTUYHO20 NPOGYKTy. CHOPMYIbOBAHO BUCHOBOK MPO Te, L0 yCMiX TYPUCTUYHO20
6i3Hecy Ta po3BUTOK Typu3My B YKPQiHi B 3HAYHIi Mipi 3a1eX1Tb Big PIBHS gep)XaBHOI MigTPUMKM i MOAITUKKN YKPaiHW. TaKOX
goBegeHo, LLO yCi POCifiHM, a He Ti/IbKM BULLe MOJITUYHE | BiFICbKOBE KepiBHMLTBO Pociricbkoi degepalii, MOBMHHI MOHECTH MOBHY
BIigrnoBiga/bHICTb i 6YTv MOKAPAHi CBITOBOK CMiIbHOTOIO 3 BCi POCIFCHKI 3104MHM Mig Yac BikiHyU MpOTV YKpdim i B YKpdiHi Ta CBITi.

KntouoBi cnoBa: TypucTndHa GisbHICTb, TYpU3M, EKOHOMIKA Typr3My, MeMOPIANbHMI TypU3M, BiviHa Pocii npotu Ykpaitm,
30po#iHa azpecisi, Tepopu3m, MiKHaPOGHI 3104MNHM.

Summary. It is known that tourism is one of those sectors of the Ukrainian economy that suffered significant losses during
the COVID-19 pandemic. At the same time, the open armed aggression of the Russian Federation against Ukraine on February
24, 2022 was another blow and test for the tourism industry in Ukraine. Also arose quite challenging tasks for world tourism,
in particular those related to uncertainty, security aspects and economic issues. In view of the above, the purpose of the article
is to study the impact of a full-scale Russian-Ukrainian war on the tourism industry in Ukraine and the world in the context of
trends, challenges and post-war recovery. The Russian-Ukrainian war is not only a war for the independence of Ukraine, but
also a war for values: life, democracy and freedom throughout the world. Ukraine is the heir of one of the most powerful states
of medieval Europe and glorious past — Kievan Rus’, as well as is a European state, an integral part of European civilization. The
Russian Federation, whose historical name is Moscovia, is an aggressor state, a terrorist state and a state sponsor of terrorism.
The actions of the top leadership of the Russian Federation and the russian orthodox church are a thoughtful, consistent and
well-planned russian policy of genocide of the Ukrainian people. President Russian Federation V. Putin, the top political and
military leadership of Russia are war criminals and terrorists. Most russians support the Russian-Ukrainian war because they
are an absolutely immoral society. At the same time and under such circumstances and events, the tourism industry in Ukraine
in wartime conditions adequately overcomes the challenges of Russia’s war against Ukraine, tries to recover and function, and
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plans for the future. According to the results of the study, it was found that one of the noticeable changes in the tourism industry
of Ukraine was that during the war, tour operators and volunteer organizations actively began to cooperate with the govern-
ment of Ukraine in order to create specialized programs for the rehabilitation of military personnel, internally displaced persons
and other civilians affected by Russian armed aggression in Ukraine. All these programs are implemented both on the territory
of Ukraine, in particular in the Carpathians, and beyond its borders, they include unique methods of treatment and recovery,
covering medical and psychological approaches, as well as natural methods. Such an innovative approach to tourism in the
Ukrainian Carpathians in wartime conditions makes this type of recreation a rather unique and significant phenomenon in the
development of tourism in Ukraine and contributes to maintaining the health of the nation. Also a promising area of post-war
tourism in Ukraine, as a component of memorial culture, is memorial tourism. In this case, in order to preserve the memory of the
events related to the Russian-Ukrainian war, it is advisable to involve the Ukrainian Institute of National Remembrance and the
State Agency for Tourism Development of Ukraine. At the same time, one should not forget about the rich history, culture, sights
of Ukraine and the achievements of the Ukrainian people. There are different kinds of tourism, as well as various activities aimed
at promoting the tourism product. The conclusion is formulated that the success of the tourism business and the development
of tourism in Ukraine largely depends on the level of state support and the policy of Ukraine. It has also been proven that all
russians, and not just the top political and military leadership of the Russian Federation, must bear full responsibility and be

punished by the world community for all Russian crimes during the war against Ukraine and in Ukraine and the world.
Key words: tourist activity, tourism, economics of tourism, memorial tourism, Russia’s war against Ukraine, armed aggres-

sion, terrorism, international crimes.

octaHOBKa mpoo6aemu. Haramaemo, 1110 «y JIIOTO-

my 2014 pory pocificbka (emepariia posmoyasia
3arapOHUIBKY BifiHy IPOTH YKpaiHu, aHEeKCYyBaBIITHU
Asronomuy Pecny6smiky Kpum i m. CeBacTomouib,
yactuny I[loHernskoi i JIlyrancsKoi obsacTeit YKpainu.
24 protoro 2022 poxy Pocitickka Pemepariia mepe-
#mia mo BigrpmToi 36poitHoi arpecii mpotu YpaiHu,
110 CYIPOBOIYKYETHCA Oe3MPeIleIeHTHUMU 3a CBOIM
IMUHIBMOM i YKOPCTOKICTIO BOEHHUMMU 3JIOUMHAMU,
3JI0YMHAMY TIPOTHU JIOAAHOCTI, 3JIOUMHAMU TeHOIUIY
Ta AJEPHUM INaHTaXKeM, ... BiJ mouaTKy IIIMPOKO-
mactTabuoi 30poitHoi arpecii Pociticbkoi ®@egeparrii
mig pocificbKor0 oKyImallieio mepedyBajo mouan 3700
HaceJIEHUX MMYHKTiB YKpaiHm. YIIPOJOBIK POKY Y BaK-
KuxX 004X yKpaiHCbKi 3aXMCHUKU 3BIILHUIN MaliKe
TOJIOBUHY PaHiIlle 3aXOIJIeHUX HACeJIeHUX MYHKTiB.
IToBclopu Ha 3BiNTbHEHUX BiA OKyIaIlil TepuTopiagx
BUABJEHO (paKkTU Ta 3adiKcoBaHO MOKas3u 0COOJIUBO
TAXKKHUX 3JOUYNHIB POCIiACHKUX 3arapOHUKiB: cOTHI
KaTiBeHb Ta MAaCOBUX MOXOBAaHb 3aKATOBAHUX UM PO3-
CTPinAHUX MUBIIBHUX 0ci0 (30KpeMa AiTeii i KiHOK)
Ta BiliCbKOBOIIOJIOHEHUX. ...» [1].

Bopmouac Bimomi «dakTym BumHeHHA 30pOHHUMU
cunamu Pocificbrol @epepariii Ha THMYACOBO OKYIIO-
BaHUX TEePUTOPiAX 3BipcTB (BoKpema, B micTrax Byua,
Ipniae, Mapiymoss, cenuiax mickKoro tuiry Bopo-
OsaHKa, ['ocToMenb Ta 60araThboX IHIINX HaCEJIeHUX
OyHKTaX Ha Tepurtopii YKpainu), 110 BUABIAIUCSA
y YMCJEeHHUX BUIMAAKaX BOMBCTB, BUKPAAEHHS, II03-
OaBJeHHA cBOOOAM JIOfel, IX KaTyBaHHS, I'BaJITY-
BaHHS, IIYMJIIHHA HaJ TijTaMi BOMTUX i 3aMyUYeHHX,
poscTpinm Jdromel, miaux ciMed, BKJIOYHO 3 TiThMU,
AKi HaMarajgucsA eBaKYIOBATHCA 3 OKYIOBAHUX Hace-
JeHux MyHKTiB [loHenbKoi, KuiBcbkoi, JIyrancbkoi,
CymcbKoi, XapkiBcbkoi, XepcoHcbKoi, UepHiriBebKoi
obsacreii. Ilicaa 3BinTbHEHHA OKyHmOBaHUX Pociii-
cpKoio Penepartiero TeEpUTOPill CTAIOTH BifOMUME BCe
0isbIlle TAKWUX MOTOPOIITHUX, HEJIOACBKUX, ITMHIUHUX
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daxriB» [2]. Oaa goBigku [3]: cranom Ha 02 cepmHAa
2023 pory Odic I'emepambHOTO TPOKYpoOpa, 3 24 Jto-
Toro 2022 poky, 3apeectpyBaB 6au3bko 100 Tucsau
BOEHHUX BJIOUMHIB, CKOEHUX POCiAHAMM B IIepPioJ IMOB-
HOMaciTabHol BitiHn P® nporu Yipainu i B YKpaini.
«3a Jyac BTOPTHEHHA pocificbki BificbkoBi BOMIM 499
nmite#r ta mopanuau me 1090» [3]. Bei ni snouuwnm
CIIPAMOBAHI Ha 3HUINEHHA YKpPaIHCHKOTO HApPOAY Ta
YKpaiau, 3MiliICHIOIOTBCA 3a IPAMUMU HaKa3aMU BU-
LIOT0 MOJITHUYHOTO 1 BiiCbKOBOT'O KEPiBHUITBA POCiii-
cbKoOIl (pemepartii Ha youri 3 mpesugerTom P® B. IlyTi-
HUM, 3a MiITPUMKM POCiHiCbKUX OJIirapxXiB i 3aKJIUKiB
pocificbKoi mpaBoCIaBHOI IIePKBU MO0 BOMBCTB yKpa-
iHCBKUX miTei i :kimoxk [1-13]. Binbmricts pocian
OiATPUMYIOTh POCIHICbKO-YKPAiHCHhKY BiiHY, OCKiJIBKH
€ abCOJIOTHO aMOpPaAJbHUM CYCIiJILCTBOM, AKe II00Y-
IoBaHe Ha TOTaJbHill OpexHi 3 JaBHBOIO iCTOPUUHOIO
Tpanuitiero. IlokasoBum € Te, 110 HABiTH caMa Ha3Ba
Kpaiam «Pocidg» € BKpageHOI Iep;KaBHOIO Ta T'eo-
rpadgiunoio HasBowo [12; 14; 15]. B KouTeKkcTi ciif
3a3HAYUTH, IO «YKpaiHa € CIaJKOEMUIlEI0 OnHiel
3 HAWMOTYTHIImMMX Aep’KaB cepeqHbOBiuHOI €BpO-
nu — Kwuiscbkoi Pyci» [16], Kpum — 1me YKpaiHa,
a icropmunor HaszBow Pocii € MockoBid, BigmoBigHO
rpomagaau Pocificbrol Pemepairii — 1me MOCKOBUTU
[17-19]. ITe icropuuni dakTu i moxii, AKi € BizoMumMu
i 3 AKMMU crepeuatuca ckaaguo. O00B’ A3KOM yKpaiH-
IiB € BiTHOBUTHU iCTOPUYHY CIIPaBEIJINBICTh, & TAKOX
36epertTu KyJabTypy, TPaaullii, 3Buyai, HaIlioHAJIBHY
Ta icTopuuHy mam’aTh ¥ KpaiHChKOTO HApOAy TOIIIO.
Boamouac BapTo mpuAiauTy Oi/bIlle yBaTu BUBUEHHIO
IUTaHb, AKi CTOCYIOThCA IlepenucyBaHHA i (panbeudi-
Karii icTopii Ykpainu Ta 3apybisKHUX KpaiH y cBiTi
AK MiHiMyM 3 nHS 3acHyBauHA Kuesa (3 482 poxky).

Taxum umHOM, 3a3HaueHi BuIle (GaKTU B CYKYII-
HOCTI ITIe pas3 JOBOJATH, 110 mmpesugenT PP B.Ilyrisn,
BUIIE MOJiTUUHE i BificbKOBe KepiBHUIITBO Pocii — 11e
BO€HHI 3youmHIIi i Tepopuctu. Pociiicbra Peneparrisd,



// International scientific journal «Internauka».
Series: «<Economic sciences» // N2 9 (77), vol. 2, 2023

// Other //

icropuuna HasBa AKol — MocKoBifA, € mep:KaBoiO-
arpecopom, mIepiKaBOIO-TEPOPUCTOM i IdeprKaBoOIio-
crmoHCcopoM Tepopmamy. il BUIOTO KepiBHUIITBA
P® i pocificekoi mpaBocaBHOI IIEPKBU — II€ TTPOAY-
MaHa, IOCJiZOBHA 1 3as3majierifpb UiTKO CILJIaHOBaHa
pocilicbKa MOJIiTHKA TeHOIUAY YKpaiHChKOro Hapoay,
a apmia P® — 1me BUKJIIOYHO POCiNICBKUU MeXaHi3dM
BOMBCTBA, KaTyBaHHS, I'BAJTYBaHHA, TJIYMJIIHHA HaT
TisamMu BOUTHUX i BaMydYeHUX, MapogepcTBa B YKpaiHi
rorto [1-13]. Ile mae BusHaTU i 3aBXKAU ITaM’ ATATU
yBech cBiT. Ile icTopia nmpo nozii B YkpaiHi, Ipo Bo-
€HHi 3JIOYMHU, iHIII MiKHApPOAHI 3JIOUMHU Ta TEPO-
pusm Pocil mig gac pocifickKo-yKpaiHChKOI BiltHM, Iie
icTopis mpo IiHHICTH KUTTS, cBOOOMM I MeMOKpaTii
B YKpaiHi i y BchomMy cBiTi, mpo cTifikicTh, cminan-
BiCcTh, HE3JIAMHICTh Ta €IHICTH YKpPalHCBKOTO HApO-
Iy Ha miaaxy mpo Ilepemoru «cBiTJjia Hag TeMPABOIO»
i moBoro Hapomxkenua CBoboau, 1e icTopisa mpo Te, AK
36poiini cuin Ykpainu 3pyinyBanu Mip Kpemasa mpo
«APyTy apmito y cBiti», ax 3CY sHumuau daarmMman
YopuomopcbKoro ¢uory PO — parerHuUit Kpeiicep
«MockBa», axkuii 3aToHyB 14 KBiTHA 2022 POKY HeIOo-
Iaik octpoBa 3MmiiHuii, Tormo. I HacamMKiHenb, Maii-
O0yTHe OB’ A3aHe 3 YKpaiHoi i ykpainmamu, a Pocia
He IMMOBWHHA iCHYBaTH B TAKOMY BUIJISMII.

3 oryAny Ha BUINEBUKJIaLeHe, TYT HEOOXigHO Ta-
KOJK BigMiTUTH, 1110 32 PE3yJIbTAaTaMU COI[I0JOTiYHOTO
ONUTYBaHHA YKPalHIIiB, nmpoBemeHoro @oumom «Jle-
MoKpaTuuHi iHinmiaTusu» iMm. Inbka KyuepiBa cminbmo
3 coriosoriunoio cay:koboio IlenTpy PasymioBa (3 23
mo 30 Gepesust 2023 pokry), 94% rpomansaH YKpainu
IOTPUMYIOTBCA NYMKU, 1110 npesugeHT PD Bosaoau-
mup Ilytia e cyuacaum Agoasdowm IiTiepom 3a Bo-
€HHi 3JIOUMHU POCIiNChKUX OKYHAIiMHUX BificbK (CHT)
B YKpaiHi. 3 mMuM TBepAKeHHIM IIOBHIiCTIO 3TOIHI
89,3% ommranux yKpaiHI[iB Ha 3axomi Kpaiuu, Ha
cxofi YKpalHu TaKk caMo BBasKaioTb — 78,2% pecroH-
IeHTiB, a Ha miBmHI moromKyTbes — 72,9% [20].
Bognouac coriosoru i ekcueprtu [20] 3’scyBanu, 1110
pocilicbKi BO€EHHI 3JIOYMHM BiKe 3aKpinuiaucsa y Ko-
JIEKTUBHiN mmaMm’aTi YKpaincbKkoro Hapoxny. I'oBopaun
IIPO BOEHHI 3/10unHU Ta TepopusM Pd, To ykpaiunis
Halbinbire Bpasusau [20]: poscrpinum # KaTyBaHHA
gwogeit v Byui (63,2% omnuranmx); SHUIMEHHS JIIO-
meit y Mapiymoai (ckumamus 60M6 Ha TOJOTOBUH
OyIWHOK, Ha aKaJAeMiuHWHi ApaMaTUYHUU TeaTp, me
B YVKPUTTI 3HAXOMUJIUCA JIOAU, a 0inA camoi OymiB-
Jgi Tearpy O0yB Hamwmc «Hitu» [2]) — 43,8% ; macose
BOMBCTBO OKyIaIiiHuMu Biticbkamu Pocii 6e336poii-
HUX Ta 3HECUJIEeHUX YKPalHChbKUX BiliCbKOBOIIOJIOHE-
HUX 3 «AsoBcraisi» y Tabopi B OmewniBiii, y miu 3 28
Ha 29 gunusa 2022 pory [21] — 40,2% ; poscrpinu i
KaTyBaHHA Jogei B Istomi — 35,6% ; pakerHi ymapu
IO KUTJOBUX OyAMHKAaX i MacuBax (y TaKuUX MicTax
Yxpaiuu, axk Ogpeca, [uinpo, Kpusuii Pir, 3amopix-
sk, Kpamaropcebk) — 34,7% . Bogmouac TyT moTpioHO
3rajfaTy IIPo pocificbKkuii yzap paxkeramu «HKamibp» mo
JIpBOBY (IO IUBiNBHIN iHQPACTPYKTYpPi Ta IWBiabL-

HOMY HaceJIeHHI0) 3 akBaTopii HopHOTO MOpPS, y Hiu
Ha 06 mumua 2023 poky, BHACTIMOK YOTO 3aTUHYJIU
10 nmromeit, KimbKa JeCATKIB oTpuMaau MMOpPaHEHHS,
cepen HuX i mitm [22]. BogHouac 3asHau pyiHYBaHb
mouan 30 O6yauukiB, 10 TypTOKUTKIB, OYAUHOK OU-
TUHU, 2 3aKJaau BUIIMOI OCBiTH, a TAKOK caHATOpPHA
miKoJia. BHaCHiIOK IIOTO POCifiICBKOTO PAKEeTHOTO
ynapy y JIpBOBi mocTpakmasa icTopmuyHa yacTUHA
micTa — Oy(depHa 3oHa 06’exkTa BeecBiTHBOI criagmiu-
au FOHECKO «JIsBiB — AHCaMO0JIb iCTOPUYHOTO IIEH-
Tpy» [22]. Bee 1me, Ha HAITy IYMKY, Ta€ MOMKJIUBICTH
CTBEPAKYBaTHU, 1110 3a BCi Bimomi 3moumau PociticbKol
Depnepariii B Yrpaini pociiicbkuii guxratop B. IlyTtin
€ ripmum 3a I'iTyiepa, € BOEHHUM 3J0UYUHIIEM, TEPO-
puctoM i macoBuM BOuBIe. Ile moxkoHaHuii Gaxr,
110 He BUKJIMKAE HABITH HAWMEHIIIOTO CYMHIiBY.

Ilopax 3 Tum, TYyT OOIIJIBHO TaKOXK BigmMiTuTHU,
110 «HAKAa3W POCIICBbKUM HEJIIOAAM PO I'BAJITyBaHHA
YKPpaiHOK BimmaBaB ocobucTo mpesugeHT Pocii Boio-
npumup Ilyria. Bece gasa Toro, abu SHUIIIUTH Y Kpai-
my. Taky AyMKy o3ByumJia YKpaiHcbKa oMOyICcMeHKa
Jlromvmuna JenicoBa B imTeps’ro Bumanuio Blick. ...
3BepHiTHL yBary! Pamimie CBY ompuimionHuiga mepe-
XOILJIEHI PO3SMOBU OKYIIAHTIB 31 CBOIMU APY:KUHAMMA.
PocissHKM He JinIme He 3aCyIKYIOTh CBOIX YOJIOBiKiB
3a 3TBAJITYBaHHSA, ajie 1 3a0XO0UYIOTH IO IIHOTO. ...
Bosogumup 3eseHchbKMET po3noBiB napiamMenTy Jlutsu
PO HEJIIOJCHKI 3JIOUMHU, AKi TBOPUJIM POCINICHKI Biii-
CbKOBi 3 fiThbMu B Ykpaiui. B Ykpaini sadikcyBanu
BJKe COTHI BUIIaAKiB 3T'BaJITyBaHb, 30KpeMa ¥ HEMOo-
BHOJITHIX miBuaT i HaBiTh HEMOBIAT. ...» [23]. Tomy
yci pociauu, ocobamBO Ti, AKi BUHHI y 3J0umHAX
npoTy YKpainu i YKpaiHCHKOTO HApOAy ¥ IIpUYETHi
IO POCifiICbKO-YKPaiHCHhKOI BiliHM, ITOBUHHI IIOHECTHU
TMOBHY BiATIOBimasmbHIiCTE 63 CTPOKIB maBHOCTI i 6yTU
TIOKapaHi CBiTOBOIO CIIiIJIBHOTOIO.

3 ypaxyBaHHAM 3a3HAUEHOT'O BUIIE, TEIIEp Iepeti-
IeMO IO CYTi TeMU JOCJiIKeHHSI — CTOCOBHO BILJINBY
BiffHM Ha TypusM B YKpaiHi Ta cBiTi.

Tax (KOpPOTKO TpPO TOJOBHE), TYPU3M € OAHi€IO
3 TUX TaJy3ell eKOHOMiKM YKpalHu, AKa 3asHaja
3HauHUX BTpaTr mig uac maugemii COVID-19 [24;
25]. Bigomo, 1o mig yac KapaHTHHHHX O0OMeEKeHb
(uepes momupeHHA KopoHaBipycy COVID-19) 6yau
3aKPUTiI aepoIoOPTHU, TOTEJi BaJUIIUIUCA IMOPOKHI-
MU, a TOIUT Ha IOCJYTY TyPareHTCTB CYTTEBO BIAaB.
Axr TinbKu chepa TypmsMy Iloyasia OTOBTYBaTHUCA Ta
TIOTPOXY BimHOBIIOBaTUCA Micasa margemii COVID-19,
moBHOMACINITaOHEe BTOpTrHeHHA Pociticbkoi @emeparrii
B YKpaiHy cTajo Ie OJHUM yIapoM i BUIIPOOyBaHHAM
I TypucTudHOI ramysi B Ykpairi Ta csiti [26].

ITpu mpomy i 3a Takux o6CTAaBUH Ta MOMill, IPUBe-
JIeHUX BUIIlE, TYPUCTUYHA TaTy3b B YKPaiHi B ymMoOBax
BOEHHOTO Yacy TigHO moJae BUKJNKHK BitiHuU Pocii
npoTn YKpaiHu, HaMaraeTbCAa BiJHOBUTHCA 1 (PYHK-
I[ioHyBaTH, a TaKOoK MIaHye maioyTtHe. I1i acmexkTu
MOTPeOYIOTh HOJATKOBOTO JOCTiMAKEeHHA i mpuBemeHi
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AmnaJji3 ocTaHHIX MOCTimMKeHb i myOikariii. 3a pe-
3yJIbTaTaMU OIJIAAY i aHAJI3Y JiTepaTypu, BUXOAAIN
i3 ToCTAaHOBKY IPOOJIEMHU Ta BPAXOBYIOUHU IIPU ITHOMY
pesyabTaTu HAYKOBUX MOCJIiIMKEHBb IIPO POCiHCHKO-
yKpaiHchKy BiliHy [12], pekOMeHIyeMO 03HAIOMUTH-
cA 3 JeAKMMU ITyOJiKaIisMuy HayKOBIIB i (axiBiis,
AKi CTOCYIOTBCA, B0KpEMa, TaKMUX ACHEKTiB, AK: aK-
TyaJibHI TUTAHHA 1 0COOJIMBOCTI Typu3My B yMOBax
BoeHHOTO cTaHy — A.3apyb6ina, E.Cipa, JI. [leMmuyk
[27], O.®PacToBers [28]; BIINB pOCifiCBKO-YKpPaiHCHKOL
BiffHM Ha TYPUCTUYHY Trayry3b B YKpaiHi i cBiTOBUI TY-
pusm — K. Apriox [26]; mepcueKTHBY IIiCJIABOEHHOTO
BiIHOBJIEHHSA 1 PO3BUTOK c(epu TypusMmy B YKpaiHi —
A.Morma, C.IIleBuyk, H.Cepena [29]; memopianbHUI
Typu3M AK I[epCIeKTHUBHUN HaIpAM MiCIABOEHHOTO
Typu3My B YKpaiHi, AK CKJaJ0Ba MEMOPiaJIbHOI KYJIb-
Typu — JI. Boskko, K. Kuciiok [30] Ta ixrmri. B KoHTeK-
CTi IIBOTO, TYT TAKOK 3aCJyTOBYIOTH Ha yBary CJoBa
BUATHOI KUAHKY, npeM’ep-MiricTpa I3painro (1969—
1974 pp.) Meip Tl'osngu [31; 32], a came: «fkmo Bu x0-
yere MOOYIyBaTU Ty KpaiHy, KyAU ITOBEPTATUMYThCA 1i
CUHU Ta HOYKU, AKINO BU X0UeTe MOOyayBaTy KpaiHy,
3BigKM ixaTu OYAyTh JIHUIIIEe B CE30H BiAIIYCTOK, AKIIO
BU XOueTe MoOyayBaTu KpaiHy, SKa He MaTUMe IOUyT-
T CTpPaxy 3a MaiiOyTHE, TO 3PO0OITH JUIIle ABA KPOKU:
mo-Ieplile, IPUPiBHANTE KOPYIILiio Ko 3pasu BiTunus-
HU, a KOPYIIIiOHEePiB A0 3pagHUKiB, a’X JO CHOMOTO
KoJIiHa; mo-apyre, 3po0iTh Tpu mpodecii Haitommawysa-
Himumu Ta maHoBaHimumu. [le — BificbKOBi, BumTesi
Ta jgikapi. I HalirosoBHiIIe — mpariTe, IPaIATe
i mpairtoiiTe, 60 HiXTO, KpiM Bac, He 3aXUCTUTH BAaC,
HIXTO He HAroJye Bac, KpiM Bac caMuX, i Balma Kpa-
iHa moTpibHa TiAbKU BaM i Ginmbime Hikomy. Koau 1e
cTame He ITPOCTO CJIOBAMHU i IPOCTUM T'acJiOM, a CTaHe
o0pasoM BaIIIOTO KUTTSA, 3HAUUTD, BU JOCATJIN CBOTO
..» [12, c. 11]. PiBHicTh mepen 3aKOHOM, BiATIOBiZa b-
HICTBH Iep:KaBU y BCix cepax mepen CyCIiJILCTBOM €
OCHOBOIO ITMBiiizarifinoro po3BuTky [12].

Busuarouu TeopeTmuHy i IpakKTHUUHY I[iHHICTH BU-
mesrafaHux IMyOJsiKaiiii 3 mamoi mpobseMu, 3’scCO-
BaHO, IO ChbOTOJHI HENOCTAaTHLO yBaru IIPUIiJIEHO
OUTAHHAM BILIUBY POCifICBKO-YKpalHCHKOI BiiHM Ha
TYPUCTUYHY TaTy3b AK B YKpaiHi, TaK i 3a KOPJJOHOM.

Bopnmouac cirig 3a3HaumTH, 110 POCIHICBKO-YKpaiH-
CbKa BiliHa — Ile He JuIlle BifiHa 3a He3aJIe’KHICTh
VYkpainu, a # BifiHa YKpaiHu 3a IiHHOCTi: JKUTTAH,
IeMOKpaTiio Ta cBobomy B ychOMY CBiTi, 60 YKpai-
Ha — IIe €BpomelichbKa JepsKaBa, HeBil eMHa yacTUHA
eBportelicbKoi muBinmisarii. CBiT moBuHeH Iie 6auuTH,
3HATU i mamM’ATaTu 3aBKAu. TyT He MOBUHHO OyTU
JKOTHUX muckyciii [12; 33].

Meta crarTti. MeTo0 CTATTi € OOCHIAUTH BILIUB
TMOBHOMACIIITA0HOI pocilfichbKo-yKpaiHChbKOlI BiliHM Ha
TYPUCTUUHY Tajly3b B YKpaiHi Ta cBiTi B KOHTEKCTi
TeHJIeHITili, BUKJIUKIB Ta IiCJIIBOEHHOTO BiTHOBJICHHA.

Bukaag ocHOBHOTO MaTepiaay aociaimskeHHs. Biti-
Ha B YKpalHi [OCUTH CUJIBHO BILUIMHYJIA HE JIUIIIE HA
VKPalHCBKUU Typu3M, a I Ha 3arajJbHY CUTYyAaI[iio
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B €Bpomi B minmomy. Bimkpura 30poitna arpecis Po-
citicbroi @emeparii nporu Yipaiuu (24 atororo 2022
POKY) COpUUYMHHNJA He TiJIbKU 3POCTAaHHS i TaK BiKe
BUCOKUX ITiH Ha Ha(dTy i majapHe Ta JIOTiCTUKY, a #
CYTTEBO HOTJINOMIO HEBUSHAYEHICTH cepe]; eBpomeii-
niB. TaKkoXX TPOTATOM IIEPIIUX IITECTH MiCAIiB ITOBHO-
MacmTabHol PocifichKO-yKpaiHChbKOl BilHU BUHUKJIN
3HaUHi mepeboi y mogoposkax 1mo Beitt Cxiguiit €Bporri.
Bopgnouac Bci miskHapoAHi JioricTUYHI MapmIpyTH, AKi
IPOXOAUJU Uepe3 Tepuropiro YKpainu, (pakTHUHO
mepectanau QyHKIIIOHYBaTH, i 1e 3po3ymiyio [26; 34].

3a manuMu €BpoIelchbKoi opramisarii 3 Oes3mexku
aepoHasirariiii, Aki omy0JiKyBaJsia Ha CBOEMY BeO-caii-
Ti [34] BcecBiTHA TypucTHuHa opramisamia (aHrI.
World Tourism Organization, UNWTO), ma geskux
eBponelchbKUX HampaMmMiKax 3 24 jgrotoro 2022 poxry
CIIOCTEPITaeThCA TEHJEHIiA 10 3MEHIIEeHHSA KiJIbKOCTL
peticiB, mopiBHAHO 3 amaJsioriuHuM mepiogom 2019
POKy. 3asHaueHo, IO HaWOiIbIlle TagiHHA KiJbKOCTL
aBiapeiiciB uepes BiliHy B YKpaiHi cmocrepiraerbcd
y Takux Kpaimax, a came: Moumosi (—69% ), CioBenii
(—42%), JlarBii (—38%), Pinnauznii (-36%), Yexii
(—35%), IllBernii (-34%), a Takosx Asctpii (—30%)
ta Himeuunni (—28%). T'o0BHOIO TPUYUHOIO TAKOI
CUTyAaIllii cTajau MUTAHHA 0e3meKu. ¥ CBiTi BUKJIUKAE
3aHETIOKOEHHA — JIIOJIChbKA Tparemid, sKa po3ropTa-
eTbcA B YKpaini [26; 34].

ITorenmiiini BTpaTu CBiTOBOI €KOHOMIKU TYypPU3MY
Bix Bifinm Pocil npotu YKpalHu eKcIepTH OIiHWJIN
y 14 mapg. gon. CIITA [34]. «Typusm B YrpaiHi me-
pesxkuBae He HaWkpaii dyacu. .. CraHoM Ha KiHellb
2022 poKy KiJmbKicTh KOMIIAHI#M y Trayry3i sMeHIIIIA-
ca Ha 24,5%, mignpuemiis momenmraso Ha 13,5%.
I e numre ogimitini gani — 3a HeodiniitaumMu 3i che-
pu mimim 6ausbko 70% mpamiBaukis» [35]. Taromx
y 2022 pori B YKpaiHi CKOPOTUIMCA HAAXOMKEHHS
IO MepsKaBHOTO OIOMKEeTy Bi TypHCTUYHOI rayrysi Ha
31% sBigmocuo 2021 poxy. IIpu mpomy 3adikcosBano,
o nporsarom 2022 pory Ha 17% smeHIIMIACH 3arajb-
Ha KiJbKiCcTh HNJIAaTHUKIB IOZAaTKiB, AKi 3aliMaioThbCA
TYPUCTUYHUM 0iZHECOM: KiJbKiCTh IOPUAMUYHUX OCi0
ckoporunacs Ha 14%, a pisuunux — ua 18% [36].

Y mepmuii pik moBHOMacmITabHOI POCificBKO-
yKpaincbKOl BifiHM MeHIIe mogaTKiB B YKpaiHi
cuiatuau [36]: TypucTtuuHi 6a3u, KeMOiHTHU, TUTA-
ui Tabopu BiAMOYMHKY (YacCTKa CILJIAUEHOTO IIOHAT-
Ky 8MeHmmuaaca Ha 57%); TypuCTUUYHI omepaTopu
(-35%); Typucrtuuni arermrcrsa (—27%). 3HauHHI
cmaj TMoJaTKOBUX HAAXOM:KeHb 3adikcoBanuii y Kuesi
(—58%) Ta Omecwkiit odsacti (—48%) [36].

3rigHo craTHCTHYHUX NaHUX [lep:KaBHOTO areHT-
cTBa PO3BUTKY TypusMmy [36], mpupict HagxomxeHb
Io mep:kOomsxery Ha 46% OyB Jawuie Bix misiabHOCTI
TYPTOXKUTKIB Ta maucioHariB. Ile 06ymMOBIE€HO THUM,
mo y 2022 pori me#t Bumg mAissabHOCTI OyB CIIPAMO-
BaHUHN HA TUMYACOBUUN NMPUXWCTOK IJA BHYTPIITHBO
mepeMimnieHuxX ocib, AKi sMyIneHi 0yJau TOKUHYTHU
cBOi MOMiBKU B MOIITyKax 0OesmeKu uepes 00ioBi mii.
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3pocTaHHA po3Mipy citaueHoro mogaTky y 2022 porri
npoxemoHcTpyBanu JIeBiBchbka, KuiBcbka Ta IBamo-
®dpankiscska obsacti. TobTo 6isnbin Ge3meuni perioHn
Yxpaiuum mig gac BifiHU, i me 3posymiso [36].

¥ 2023 pori curyaria y chepi TypuCTHYHOL IiATh-
HoCTi YKpaiuu He cTajia Kparoi, 60 TpuBae BiitHa [37].
IligTBEpM)KEHHAM ITHOTO € TE, IO Y CEPETHBOMY TYPUC-
THUYHA TaJay3b YKpaiHu CKOPOTUIACS Ha TpeTuHy (y Io-
piBHAHHI 10 TouaTKy 2022 pOKYy): 3a mepIii Tpu MicArri
2023 pory Ha 29% wMeHIe 0yJO CILIAYEHO IIONATKIB,
a TaKOXK 3MEHINIMJIACh KiTbKiCTh IOPUANYHUX 0Ci0 y TY-
puctuuHii ranxysi Ha 35% , disuunux — =Ha 34% [37].

«HesBaskarouu Ha BiliHy, IO TPUBAaE, A0 YKpai-
HU aKTHUBHO inyTh iHOBeMIli, Xoua iX KiJBbKiCcTh pis-
KO CKopoTujacsa 3 mouaTKy OoioBux miti. IIpo 1e
POBIIOBiB peuHUK [lep:KIpUKOPIOHCHYKOu AHIpii
Hemuenko B inTeps’io moprany VisitUkraine.today.
... 3a fioro maHUMHU, IIHOTO POKY (2022 pory — aBT.)
B YKpainy B’ixajio Maii:ke ABa MiJMTbHOHU iHO3eMHUX
BimBimyBauiB. ... 31e06imbIIoT0, IIepeBakamTh T'PO-
mManaeam Yropimueau, Pymysii, Iloabimi Ta MosgoBu.
Tpoxu meHire nmpuixajo Jgiogeir i3 Bimopyci, CIIIA,
Typeuunnu, JlutBu, Benrukoi Bpuranii, Himeuunnn,
CiaoBauumunu, Yexii» [38]. Tenmep, samicTs iHO3EMIIiB,
AKi npubyBasu B YKpaiHy i3 mpmBaTHUMU Bisuramu
[38], vy roTemax mepeBasKHO PO3MINIYIOTHLCS TJIaBU
abo mocazmoBi ocobu iHO3eMHUX AepiKaB, KepiBHU-
KU MiXKHapoZHUX opraHisamiii, rpomajcbki i pei-
ritiai miaui Ta iHmIi moBaskHI ocobu, pisHoMaHiTHI
BOJIOHTEPH, a TAKOMK KYPHAJICTU CBIiTOBUX BUJAHbB,
igmri ocobu. «Taki BisuTu 3aKOPAOHHUX Aejeraltiit
B YKpaiHny, Mi’KHaApOAHI KOHTaKTH i CITiBIIpaIia B Iie-
pion pociiicbKO-yKpalHCBKOI BiiHN CIPUAIOTH 3MiIl-
HEHHIO OTEHIia/Ty Ta IMIOCUJIEHHIO MO3UIliil YKpainu

Ha MiKHapomHill apeHi mja 3abe3meueHHS HamiHHOL
i Haje)xXHOI MPaKTUYHOI, BiJUyTHOI IMiATPUMKHU HA
MiXXHaApOJHOMY DiBHi CyBepeHiTeTy, TepUTOpPiaJbHOIL
ImiJicHoCcTi Ta HesajdeXHOCTI YKpaiHu, .. A TaKOX
€ JOCUTH Ba)KJIUBUMU 1 BKpail IiHHUMU O YKpai-
HU 3 METOIO 3aXUCTy IIUBiJIBHOTO HaCeJeHHs I uac
BilfiHM 1 npu 3BinbHeHHI ycix 3axonjeHux Pociero
TepuTOpil YKpaiHu B Merxax il MiXKHapomZHO BU3HAa-
HOTO JIepP:KaBHOTO KOPAOHY, BKJIIOUYHO 3 YKpaiHCBKUM
Kpumom» [11, c. 120-121].

ITikaBuMm € Te TO¥ (hakrT, 110 HaBiTH aKTUBHi 00-
MoBi mii, BifiHa B YKpalHi He 3aBafuIM Xacujgam Bif-
cBaTkyBaTu Por ra-Illama B Ymaui YepkacbKoi 006-
aacti y 2022 pory [39; 40]. Micto ¥YmaHb BigBigamu
23 Tucaui mamomHUKIB [39]. €Bpei BiKe 3BUKJIU M0
Bitinm B Ispainmi, Tomy Oyau roToBi M0 pisHUX CHUTY-
atift mig yac cBATKyBaHHA B YKpaiui [39; 40]. Haa
mopiBHAHHA: ¥ 2021 porii Ha CBATKYBaHHA TIpubyI0
30 TmcAau masoMHHKiB-xacumiB, a y 2020 pori, miz
yac maggemii COVID-19, — 2,5 tucaui [39].

YacTKOBO BifHOBMBCA BHYTPIIIHIN Typu3M B Y Kpai-
Hi. TyparencrBa, BUXoqA4u 3 aHAII3Y TEHAEHITIN i pUH-
Ky, OPi€HTYIOTbCA TepPeBakKHO Ha BHYTPIIITHLOTO TYPUC-
Ta. B ymoBax BiiiHU 1 HEBUBHAUEHOCTI cepel YKPalHIIiB
HaOyJIU TIOMYJIAPHOCTI HmepeBaKHO OiJbIl Oes3meuHi 3a-
xinmHi perioru kpainu. Hanpavmkamvu Bigmounsry y 2023
pori cranu YepHiBernbKa, JIbBiBchbKa Ta 3akapraTchbka
obutacti. Bogmouac Ha miBmHI YKpainu, a came B Omech-
Kitt, MukosaiBchbKili Ta XepcoHCHhKil o0sacTax, CIIO-
cTepiraeTbca IIOMiTHe 3HMMKEHHA noxoxiB (puc. 1) [41].

TyT Takox BapTO HaragaTu, 110 3 ITOYATKOM BilfHU
KypopTH i NASAKHUN BigmoumHOK Ha Oepesi A30B-
CcbKOro Ta YOpHOTO MOPSA CTAJIU HEJOCTYIHUMHU i He-
OesmeuyHUMU UYepes OOUOBI mii, MiHHY HeOe3meKy Ta

NOAATKMU, 2021 2022 2023
MIH TOH:

3akaprnaTtcbKa 11,5 14,6 16,8
IB.-DpaHKiBCbKa 33,7 33,4 30,2
M. Knis 125,1 107,6 57,0
J1bBIBCbKa 37,9 52,1 60,4
MuKkonaiBcbka 6,0 6,0 2,0

Opecbka 191,5 24,2 15,2
XepCoHCbKa 6,8 7,0 0,2
YepHiBelbKka 2,6 2,6 5,2

AHANI3 ANVHAMIKMN NOAATKOBUX HAAXOAXEHD
BIJ 3ACOBIB PO3MILLEHHA MO OBJIACTAX 3A 1 KBAPTAJ (2021-2023 pp.)

-54%
5 /-47%
+16%
-10%
- k
% 8% -67%
H% T esx -67%
-92% -97%
-37% -97%

O NAPT

@ sincoTkose nopisHsHHa 2021 Ta 2023 pokis
@ sincoTkose nopisHsHHA 2022 Ta 2023 pokis

Puc. 1. TypucTuura craTucTuka YKpaiHu: IUHAMiKa IIOJAaTKOBUX HALXOIKEHb
o perionax 3a 1 xBapraxn (2021-2023 pp.)

Hocepeno: [41] (Marepianu [lep:XaBHOTO areHTCTBA PO3BUTKY TYPH3MY)
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pakeTHi obcTpinu 3 60Ky Pocificbkoi @emeparrii [42;

43]. A ueproBuii HaAMACIITAOHUN TEPOPUCTUIHUIN aKT

P® — minpus KaxoBcsKoi rigpoenekTpocraniiii imeni

II.C. Hemoposxuboro, y Hiu Ha 06 uepBHA 2023 pOKY,

COPUUYMHUB TeXHOTeHHY KaTtactpody [44]. «Tucaui

Jomen mo3baBieHi KuTa Ta MOTPeOyIoTh eBaKyarlii,

3aBJaHO HE3BOPOTHOI IMTKOAW HABKOJUIIHLBOMY IIPH-

POAHOMY CepemoBUIIY, BTpaueHO IPUPOIHI pecypcu.

... IlinrpuB 11iel rimpoeseKTPOCTAHIIII CTaB YePrOBUM

3as3majieriib CIJaHOBAHUM AKTOM OePsKaBHOTO Te-

popusMy, IITO CTBOPUB CMepPTeJIbHY HeOe3ImeKy AJd

Jofed i Bchoro 3KmBOro mo odmasa Oeperu p. [Hi-

mpa HuKYe KaxoBChKOTO BOAOCXOBUIIA, Ta Oes3ale-

peuHUM i Ges3mperefeHTHUM aKTOM eKOITUIY, BILJIUB

AKOT0 BUXOAUTH AAJIEKO 3a MeXXi YKpaiHu i 3auimae

eKOoCHuCTeMY BChOr0 YOPHOMOPCBHLKOIO periony. ... Taki

nmii pocificbkol (emepariii, BUMHEHI Ha HACTYIIHUHN

IeHb micaa BigsHaueHHA BcecBiTHBOTO THA OXOPOHU

IOBKiJIJIA, MalOTh OYTU JKOPCTKO 3acCyAsKeHi, a pocisa

Mae BiJIIIKOAyBaTH BCi 30MTKM, 3aBAaHi BHACJILOK

CKOEHHSA IIHOTO 3JI0UUHY» [44].

OpHielo 3 TOMITHUX 3MiH y TYPUCTUYHiN iHAYyCTPil
Yxpainu crajo Te, IO IIif yac BilfiHM TypollepaTopu Ta
BOJIOHTEPCHKI OpraHisarlii akTUBHO IIOYaJIN CITiBIIPAIIIO-
BaTHU 3 ypAAOM YKpaiHU 3 METOI0 CTBOPEHHSA CIIeIliaJri-
30BaHUX IIporpam 3 peabimiTarlii BificbKOBOCITYKOOBIIiB
[45], BHYTpimHBO mepeMimieHux ocib Ta iHITUX ITU-
BiTBHUX 0Ci0, TTOCTPaKAAINX Bil pocificbKoi 30pOiHOT
arpecii B Ykpaini [46]. Bei mi mporpamu peasisyrorsca
AK Ha TepuTopili YKpainu, 3okpema y Kapmarax, Tak
i 8a ii Mme)xaMu, BKJIIOUAIOTH VHIKAJIbHI METOIN JiKYy-
BaHHS U BiTHOBJIEHHS, IKi OXOILIIOIOTH MEIUYHI Ta
TICUXOJIOTIYHI Miaxoau, a TaKoK ImIpuponHi meroau. Ta-
KUY IHHOBaIiMHUY MiAXix 10 TypusMy B YKPalHCbKUX
Kapmarax B ymoBax BOEHHOTO Uacy POOUTH ITeii BU
BiITOYMHKY AOCUTH YHIKAQJIbHUM Ta 3HAUYIIIUM SBU-
I[eM Y PO3SBUTKY TYPUCTHUYHOI AiAJBHOCTI B YKpaiHi
Ta CIpuUsAe MiATPUMILL 3K0poB’a Harii [43].

Ha gymry xepiBuuka «PBK-Ykpainma Travel»
K.TonuapoBoi ta ronosu npasiinua «VisitUkraine.
Today» A.Tapaumenra [47], v mporeci BigHOBIeHHSA
TypusMy B YKpaiHi BXKe CbOTOAHI MOMITHI AeAKi TeH-
meHIrii, a came:

— TepeBa’KHa OiJBIITiCTHL TYpHCTIB HaMOiJIbIIEe 3alli-
KaBJIeHa O3J0POBYMM BifIOUYMHKOM (MOXKJIUBICTIO
BifimoumTH Ta BiZHOBUTU 340POB’S B caHATOPiAX
Ta MOAiOHUX MicIigx), SKoMoTa maji Big BuOyXisB,
00CTpiyiB Ta MOBITPAHUX TPUBOT;

— OJHi€I0 3 OCHOBHUX BUMOT IO I'OTEJIiB, XOCTeJiB Ta
MoMiOHUX 3aKJaAiB PO3MIIIIeHHA € HaABHICTD CBiTJIA,
BOAM, 3B’SIBKY Ta HANIAHOTO YKPUTTS;

— B3aluTH HA MOAOPOKi IJia omHiel soguHm abo IJid
POAWHM 3pPOCJIU, TOAI AK MONMYJAPHICTH IPYIOBUX
TYypiB 3HAUHO 3MEHIIINJIACH;

— YKpaiHili, SK IpaBUIo, OPOHIOIOTH TYPHU IIePEeBaKHO
B OCTaHHI# MOMEHT (TOBOPATH «HA 3aBTPA»), OCKiJIb-
KU IIJIaHyBaTU HaImepeJ I Yac MOBHOMACIITA0HOT
BifiHM Haa3BUUANHO CKJIamHO [47].
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BogHouac MiK yuyacHUKaMu PUHKY BimOyBaioTbCs
HeBHi MMOBUTUBHI AUCKYCii 11040 BiAHOBIEHHA TypHC-
TUuHOI ramaysi B YKpaini micasa Bitinu. Tak, K. Aptiox
3 rypomeparopa «Join UP!» (TOB «IdKOIH AIl!»)
IOTPUMYETHCA TYMKMU, IO «BiAHOBJIEHHA (PYHKIIIOHY-
BaHHA TaTy3i CJif posrnoyaTu 3 PerioHiB, AKi HalMeH-
e mocTpakaansu Bix Bilinu. Ile mosBonuTh chopmy-
BaTHU IIEPIIIOYEPTOBY OCHOBY IJA IPUHAOMY TYPHUCTIB»
[26]. A Tako:K BBasKae, IO «... IPOIIEC IEPEPOIIKEeHHA
YKPaiHChKOTO Typu3My BiKe posmouaBca. Came 3apas
ciinm 3aiimaTuca aKTHMBHOIO IIPOMOIlielo YKpainu Ta il
TYPUCTUYHOTO MOTeHITiany, 6yayBaTy HOBi IJIaHU Ta
3aJydyaTu A0 IHOTO IIPOIecy MiKHAPOAHUX IIapTHE-
piB» [26]. ¥V nmpoMmy HampaMi BiKe € Oarato pileHs.

Ilopsan 3 TuM, y eKCIIepTHOMY cepefoBUIIi (haxiBIri
IOCUTH aKTHUBHO OOTOBOPIOIOTH ILJIAH 3aXOJiB II[OMO
OiCJIABOEHHOTO IIOBHOI[IHHOTO BiJTHOBJIEHHA Ta PO3-
BUTKY TypusMy B YKpaini. B KouTekcri niporo, cum-
paiounch Ha pe3yabTaTH AOCTIIKEHb, ITOTOMMKYEMOCI
3 TBepmKkeHHAM K.ApTioX, IO «IMOAO0 BiApPOmKeHHSA
TypuU3My y 3BiIbHEHUX MicTax, A0 IIbOTO MUTAHHSA
mOTPiOHO CTAaBUTUCHL JOCUTH 00epeskHO. Byab-aki
OPOEKTU, AKI OXOILIIOBATUMYTH ITi JIOKAILii, TOBUHHI
cTaTu, B IIEPINY Yepry, CKJIaJOBOI MEMOPiaJIbHOTO
TypusmMy Yipairnu. o Ijiel cupaBu cJIif 3alyduTu
BigmoBimHI mep:xkaBHI opranm: [HCTUTYT HaIiOHATBHOI
nam’ATi Ta [lepsKkaBHE areHTCTBO PO3BUTKY TYPU3MY.
Yci mapiipyTu MaTh OyTu moOymoBaHi 3 ypaxyBaH-
HAM TOTO, II[O IIe MiCI[A Tparemiii, TOMy PO3MillleHHA
OyIOb-AKUX aTpPaKIliii Ha TaKWUX MapIIPyTaxX € HeeTud-
HUM i HEJOIIIbHUM. ...» [26]. TyT moTpibHO TaKoXK
BpaxyBaTU Pe3yJbTATHU COI[IOJIOTiUHOTO OMUTYBaHHSA
YKpaiHIliB, 30KpeMa, 3a Takumu acuexkramu [12; 20]:
a) moxii pocificbKo-yKpaiHchbKoi BifitHU, AKiI Hal0iab-
I1e 3amaMm’ ATajucsa yKpaiHIIM 3a BeCh Yac MOBHO-
macmrtabHol BifHM; 0) pocifichbKi BOEHHI 3JI0UumHMN, AKi
HaibinbIlle 3akapOyBaucsaA B KOJEKTUBHIN mam’aTi
YKpalHChKOTO HAPOAY AK HAA3BUUANHO TPaBMaTUYHA
TO/TisT; B) CTOPiHKM BifiHM, K1 HalOiIbIIE acoIliloI0Th-
cdA B YKPAIHIIB 3 rOPAICTIO Ta IIepeMOoroio.

Haragaemo, 1m0 «MemopiasbHUA Typu3M — HOBI
opMu mMemopiasbHOL AiAJBLHOCTi: CTBOPEHHSA «MicIia
maM’ATi» CKOEHUX 3JIOUMHIB (My3eediKarlia Micib Tpa-
refiiti; BiTKPUTTA OKpeMUX maM’ STHUKIB; MeMOPiaJTbHUX
KOMILIEKCiB; My3€eiB; BUCTABOK, IIPUCBAYEHUX TPATiYHUM
TIOZAisIM; CTBOPEHHS OPraHi30BaHUX 3aXOPOHEHHb TOIII0)»
[30, c. 7] (JI. Bo:xko, K. Kucaiok). I1i actiekTu motpi6HO
BpaxyBaTH y 3aKOHOJABCTBI YKpaiHW, 30KpeMa Ti Iu-
TaHHA, AKi CTOCYIOTbCA POCIHICHKO-YKPaiHCHKOI BifiHU.

Vrpaiui Ta yKpaiHIAM OoBemeThbcA Ile OararTo Ie-
PEXUTHU, ITEPEOCMUCTIUTH 1 JOCTIAUTH, TIEPIIT HijK BOHU
3MOXKYTDH POBIIOBiTaTH IIPO CBOIO 6ATATOJIITHIO icTOPito
BilfHU 3a IIiHHOCTI: "KUTTHA, AeMOKPATii0, CBOOOIY TOIIIO.

ITicna mepemoru y pocilicbKo-yKpaiHCBbKili BiliHI
YKPATHIAM IIOTPiOHO He JINIle TPAaHCIIOBATU YCHOMY
CBiTY KapTWHU PYHHYBaHb, CTPAXKIAHB i 600, CIIPU-
YUHEeHOTo BifiHOIO, a ¥ PO3MOBiZaT MPO CBOIO OaraTy
icTopiro, KyJBTYPY Ta MOCATHEHHA.
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IcryroTh pisHiI BuAm TypmsMy, a TAKOXK pisHOMA-
HiTHI 8ax0[u, CIPAMOBaHI Ha IIPOCYBAaHHA TYPUCTUYU-
HOTO TPOAYKTY, BKJIIOYAIOUM BiBiyBaHHA BU3HA-
YHUX MiCI[b Y KpaiHU, YHiKaJIbHUX 3 CBOEI0 KPACOI0
IJA BiATIOYMHKY Ta icTopmuHOIO miHHicTIO. Hampu-
KJaan, Mouactupcbkuii octpiB (y Huimpi), icTopia
SAKOTO OaraTa JieTeHAAMHU Ta iCTOPUYHUMU ITOMIAMU.
Haibinpmr mikaBooo JereHmgoo, OB’ SA3aHOI0 3 I[UM
OCTPOBOM, € JiereHAa mpo mpaBuTeabky KuiBcbKoi
Pyci — xuarunio Oasry [48; 49].

I macamKiHelnb, CLOTOIHI OJHi€I0 3 KJIIOUYOBUX
mpobjeM TypuCTUUYHOTO OidHecy B YKpaiHi, mopsan
i3 3abesmeueHHIM Oe3MeKH, 3aJUINAETHCA IIOIIYK
IJIATOCIPOMOXKHUX KJieHTiB. g BupimenHsa miel
mpobeMu ITPOIIOHYEMO BUKOPUCTOBYBATH e(heKTUBHI
MapKeTMHIOBI iHCTPpyMeHTH, 30KpeMa Ti, AKi 6asy-
IOThCA Ha aHaJi3i BeqmKmx naHux. lle m03BOJSIUTH
TYyPUCTUUHOMY OidHeCcy IPOAOBIKYBATU (DYHKI[IOHY-
BaTH i 3ajilydaTy HOBUX KJII€HTIB HaBiTh y CKJIATHUN
BOEHHUU Tepion. TakoK POSBUTOK TypusMy B ¥ KpaiHi
B 3HAUHIN Mipi 3ajie;XUTh BiJ PiBHA Aep:KaBHOI Hif-
TPUMKU TYPUCTUUHOI ranxysi Ta inmux @axtopis. Tyt
xXoueThbCcs 3ragaTtu BakauBicTh caiB Meip Tosmpm [12,
c. 11], aki mpuBeneni BuIle, B KOHTEKCTi PO3BUTKY
Yxpainu. A gami gomartu, 1o [11]: «6uTBa 3a KoKHe
micTo i ceyio HamIol KpaiHM BapTa OKpeMOi KHUTH.
Kosxen BificbKOBUI i MUBiNbHUI, XTO YUHUB CIIPO-
TUB OKYHIAHTY, XTO MiATPUMY€ BU3BOJIUTEJIB, BAPTUI
oKpemMoi posmoBifi. ...» (FosmoBHOKOMaHAYyBaY 36pPOWi-
uux Cun Ykpaium B.3anysxuaunii, 11.04.2023 p.) [50].
«Pokamu Hamri My:KHI mpegku BigBaskHO Ooposmcs
3a Te, I[00 MalOyTHI MOKOJIIHHSA KUK y CBOOOII Ta
rigHocTi. ... HIXTO ¥ HiKOJIM HEe 3MYCUTH YKpPAalHIIiB
TOCTYIUTHUCA BJIACHOIO HE3AJIEKHICTIO. ... HIKOJIU HeE
3a0yBaiiTe TUX, XTO MTOYKEPTBYBaB CBOE JKUTTA B iM’d
HeszanemxuocTi Yrpainu» (HauaabHUK ['eHepasbHOTO
mraby 3CY C.Illanranma, 24.08.2022 p.) [51].

BucuoBku. Typusm € onHi€o 3 TUX rasxyseil eKo-
HOMiKM YKpaiHm, AKa 3a3Haja 3HAYHUX BTPAT ITif
vac naugemii COVID-19. fAx rinsku chepa Typusmy
moyaJia OTOBTYBATUCA Ta MOTPOXY BiJHOBJIIOBATUCS
micaa margemii COVID-19, Bizkpura 36poitHa arpecis
Pocificeroi Peneparnii nporu Yrpainu, 24 goTOro
2022 poky, craja IIle OTHUM yJapoM i BUIpOOyBaH-
HAM [IJd TYPUCTHUUYHOI raysysi B Ykpaini. Bracaigok
BitiHm Pocii nporu Ykpairu i B YKpaiHi, Takox BU-
HUKJIA TOCUTH CKJIAMHI 3aBIaHHA Tepe] CBiTOBUM
TYypuU3MOM, 30KpeMa, ITOB’fA3aHi 3 HeBU3HAUEHICTIO,
acmeKTaMu 0e3IleKU Ta eKOHOMIiUHUMU NUTAHHIMMU.

Pociticbko-yKkpaiHchKa BilfiHa — IIe He JIMIIE BifiHA
3a HeszaJlexKHicTh YKpalnmu, a II BiliHa YKpaiHu 3a
I[IHHOCTi: JKUTTA, HeMOKpAaTiio Ta ¢cBoOOAY B YChO-
My cBiTi. YKpaiHa — 1me eBpolelichbKa JaepiKaBa,
HeBiJ’eMHa yacTUHA €BpOIelichKol muBimisarii. Po-
citicbra Penepartria, icropyuna HasBa AK0l — Mocko-
Bif, € JepiKaBOI0-arpecopoM, MepP:KaBOI0-TePOPUCTOM
i mepsxaBor-cmoHCOPOM Tepopusdmy. Iil BuUIIOrO Ke-
piBrUnTBa P® i pOCilicbKol TPaBOCIaBHOI IIePKBU —

e mpojayMaHa, IOCTiJOBHA 1 3a3faJierigp YiTKO cIjia-
HOBaHa pOCificbKa MOJIITUKA TeHOIMUIYy Y KpaiHChKOTO
"Hapony. IIpesugent P® B.Ilytin, Buimie mosiTuuHe
i BilfichkKOBe KepiBHUIITBO Pocii — 11e BOEHHI 3JI0YMHITI
i Tepopuctu, a apmisa P®D — 1e BUKJIIOYHO POCIACHKUMI
MexaHi3M BOMBCTBa, KaTyBaHH:A, I'BAJITYBaHHA, 30Kpe-
Ma ¥ HEIOBHOJIITHIX miBUAT i HABITh HEMOBJIAT, TJIYM-
JiHHA HaJ TiTaMu BOUTHX i 3aMyUYeHUX, MapoAepcTBa
B YkpaiHi Tomo. BinpmricTs pocisH migTpuMyIOThH
pocificbKO-yKpaiHChbKY BilfiHY, OCKiJIBKU € aOCOJIOTHO
aMoOpaJbHUM CYCHiIBCTBOM, AKe MOoOymoBaHe HA TO-
TaJgbHill OpexHi 3 JaBHBOIO iCTOPUYHOIO TPATUIIIEIO.
Vci pocianu, a He TiTbKHW BUIIE TOJIiTUYHE i Biii-
cbKOBe KepiBHHUITBO Pociticbkoil Penpeparii, moBuHHIL
TMOHECTY IOBHY BiAmoBimaabHicTh i OyTu mokapaHi
CBITOBOIO CIIIIBHOTOIO 3a BCi POCiiChbKi 3jI0UMHM IIif
yac BilfiHu npoTu YKpaiHm i B YKpaiHi Ta cBiTi.

ITpu mpomy i 3a Takux obcTaBWH Ta HOmiit, Ty-
pucCTUYHA Tajy3b B YKpaiHi B yMOBaxX BOEHHOT'O Uacy
rimtHo mosae BuUKJMKU BiiHM Pocii mpotm YKpainwm,
HaMaraeThCA BiTHOBUTHUCS 1 (DYHKITIOHYyBaTH, a TAKOK
IJIaHy€e MaiiOyTHE.

OpHielo 3 TOMITHUX 3MiH y TYpPUCTUUHi# iHAYyCTDil
Yxpairnu crajno Te, IIf0 Iif yac BifiHU TypolepaTopu
Ta BOJOHTEPCHKI OopraHisariil aKTUBHO MOYaJIU CIIiBII-
pamoBaT 3 ypAgOoM YKpaiHU 3 METOI CTBOPEHHA
crmerriangidoBaHUX mporpam 3 peabimiTarrii BificbKoBOC-
JTy:K00BI[iB, BHYTPillIHBO TIEPEMIIIIeHnx 0cib Ta iHmmmx
IMUBiIBHUX 0Ci0, MOCTpaKAAIUX Bil pocificbKoi arpe-
cii B Ykpaini. Bei i mporpamMu peasni3yioTbecs AK Ha
TepuTopii YKpainu, 3okpema y Kapmarax, tak i 3a ii
MeKaMH, BKJIUYAITh YHiIKaJIbHI METOAMW JiKyBaHHA
1 BiTHOBJIEHHA, AKi OXOILIIOIOTH MEeLUUYHI Ta ICUXO-
JoriuHi migxonu, a TaKOXK NpUpoaHi metoau. Tarwmit
iHHOBAMIMHUYN WiAXix m0 TypusMy B YKpPaiHCBKUX
KapmaTax B ymMoBax BOEHHOTO Uacy POOUTH Iieil BUJ
BiITIOYMHKY AOCUTH YHIKAJIBLHUM Ta 3HAUYIIIUM ABU-
IeM y POSBUTKY TYPUCTUYHOI AiAJBHOCTI B YKpaiHi
Ta CIpUse MiATPUMIL 340poB’a Halii. TakoX B eKc-
IEPTHOMY CEPEIOBUIIlL JOCUTH aKTUBHO BEAYTHCA JUC-
Kycil mpo mMeMopiaabHUA TypuU3M SAK IEPCIEKTUB-
HUHW HAOIPAM IIiCIABOEHHOTO Typu3My B YKpaiHi, AK
CKJIaZOBOI MeMopianbHOI KyabTypu. o 1miel cupasu,
3 MeTOI0 30epe)keHHs maM’ dATi mpo mofii, moB’a3aHi
3 POCifIChKO-YKPaiHChKOIO BilfHOIO, JOI1JILHO 3aJIyUM-
T YKpPaiHCbKUH iHCTUTYT HaIiOHAJIbHOI maM’ATi Ta
Hep:xaBHe areHTCTBO PO3BUTKY Typusmy. IIpu nromy
He mOTpiObHO 3a0yBaTH; mMpo OaraTy icTopiio, KyJIbTypy,
BU3HAUYHI Ta icTOpMYHi Micia YKpaiHU i JOCATHEHHA
VYrKpaiuchKOro Hapony. YKpaiHa € CHaJgKOEMUIIEIO
OfHiel 3 HAMMOTYTHIININX Aep’KaB cepeaHbOBIUHOI
€Bpomu Ta caaBHOTO MuUHyJ0ro — KuiBcbkoi Pyeci.

IcHyroTh pisHi Buam Typusmy, a TaKOXK PisHOMA-
HiTHI 3Baxoaum, cOpAMOBAaHI Ha MPOCYBaHHSA TYPUC-
TUYHOTO MPOAYKTY. ¥YCIIiX TypHUCTUYHOTO OisdHecy Ta
PO3BUTOK TypuaMy B YKpaiHi B 3HauHill Mipi 3aJe-
JKUTH BiJl piBHA Jep:KaBHOI MiATPUMKU i IOJITHKU
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